O6ww ycnosus Ha ,,TEKCUM BAHK” ALl kbm PamkoB goroBop 3a OTKpuBaHe 1 obcnyxBaHe Ha 6aHKOBK

nnaTeXHn CMeTKN 1 U3BBbPLLUBAHE Ha NNaTeXxHu onepauun
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Hacroswute 06wy ycnosus onpeaenst obwymte aoroBopHu otHoweHust mexay ,TEKCM BAHK' ALl /BaHkata/ v HenHute
KMWEHTK, BbB BPb3Ka C OTKPUBAHE W BOAEHE Ha 6AaHKOBM NNaTEXHW CMETKW M U3BBPLUBAHE Ha NnaTexHu onepauyun. Obwute
YCIoBUS Ca NPUETU HA OCHOBaHWe 3akoHa 3a KpeauTHUTe MHCTUTYUMKM /3KW/, 3akoHa 3a nnatexHuTe yCryri 1 nnatexHure
cuctemu /3MYTMC/ n BbTpewHnTe npasuna Ha , TEKCUM BAHK” ALl. O6LumTte ycnoBums ypexaaTt U3MbIHEHUETO Ha NNaTEXHM
onepauuv n onpegensT peaa 3a OTKpUBaHE M BOLEHe Ha nnatexHa cMeTka mexay baHkaTta, kaTo JOCTaBYMK Ha NiaTexHu
YCIyru v Non3Batens Ha nnaTexHu ycnyru /KnueHTa/, JOKONKOTO U3PUYHO He Ca YrOBOPEHU APyt YCIIoBKS.

l. Uuchopmauusa 3a ,,TEKCUM BAHK” AL}

“TEKCUM BAHK” Al e ToproBcka 6aHka, cbe cepganuuie: rpag Codwms, n.k. 1303 n agpec Ha ynpaenenue: 6yn. “Togop
Anekcangpos” 117, BnucaHa B Tbprosckus pernctbp npu AreHuus no BnuceanusTa ¢ EVK 040534040.

WHTEPHET cTpaHuLa: www.teximbank.bg;

LlenTbp 3a obenyxeaHe Ha knueHTu: 02/903 55 00 1 0700 10 115 . Email: info@teximbank.bg

“TEKCMM BAHK” Al nputexaBa nuUEH3 3a OCbLIECTBABAHE Ha GaHKOBA AEMHOCT, BKIHOYUTENIHO M KaTO LOCTaBYMK Ha
nnatexu ycnyrv. [lenHoctta Ha baHkata ce perynupa ot bbnrapckata HapogHa 6aHka, ¢ agpec: rpag Codoms, nnowag “KHas
AnekcaHobp bateHbepr” Ne1.

Il. O6wu pasnopenbu

Yn. 1. 3a u3nbnHeHne Ha NnaTexHu onepauun baxkarta n KnueHTa, CkntoyuBaT pamMKoB 4OMOBOP 3a OTKPUBAHE NnaTexXHa CMETKa,
HepasgenHa 4act OT KoWTo ca Hactoswmte O6wwm ycnosus. lNpean CKMOYBAHETO HAa PamMKOB [OrOBOP 3a OTKpMBaHe Ha
nnaTexHa cMeTka ¥ NON3BaHETO Ha NpPeaocTaBsaHUTe 0T baHkaTa nnatexHu yenyrn, KnueHTsT e AMbXKeH Aa ce 3anosHae ¢
HacToALLMTe 0BLLM yCroBuS.

Yn. 2. (1) Mpwu ckMo4BaHETO HA paMKOB AOMOBOP 3a NNaTexHa CMeTKa, KakTo M NpuW Non3BaHe Ha npefocTaBsHuUTe OT baHkaTa
nnatexHu yenyr KnnentsT cneasa ga 6bae HagnexHo naeHTduumpaH CbrnacHo HopMaTuBHUTE unckeaHus, Hapeaba Ne 3
Ha BHB n 3akoHa 3a MepkuTe cpelly u3nupaHeTo Ha nmapu (3MWIM), kakto W npunaraHute oT baHkata npouedypu 3a
WOEHTUUKALMS B 3aBMCUMOCT OT M3MOJ3BAHOTO CPEACTBO 3a KOMYHUKaLWS.

Yn.3. baHkaTa npeaocTaBs Ha CBOUTE KIIMEHTU CREeSHNUTE NIaTeXHU YCryru:

(1) ycnyru, cBbp3aHM C BHAaCAHETO Ha Napy B HANMYHOCT MO NNaTexHa CMEeTKa, KakTo M CBbp3aHuTe C TOBa Onepauuu no
obcnyxBaHe Ha nnaTexHa CMeTKa;

(2) ycnyrn, cBbP3aHM C TerneHe Ha napu B HANMWMYHOCT OT MAaTeXHa CMeTKa, KaKTo U CBbp3aHWTe C TOBa Onepauun no
obcnyxBaHe Ha nnaTexHa CMeTKa;

(3) M3MbNHeHWe Ha NNaTeXHW onepauun, BKIOYATENHO NPEXBLPASHE Ha CPEeACTBa MO niaTexHa cMeTka Ha KnueHTa npw
BaHkaTa unu npu gpyr AOCTaBYMK Ha NNATEXHU YCIyru:

a) U3MbHEHME Ha NNaTeXHU onepawLuy Ypes NaTexHU KapTh UK Spyri Nogo6HN MHCTPYMEHTH,

6) M3MbIIHEHWE Ha KpeaUTHU NPEBOAM, BKITHOUMTENHO HapexaaHus 3a nepuognyHi npeBoau;

(4) n3nbrHEHWE Ha NNATEXHN OnepawyK, KoraTo CpeacTBaTta ca YacT OT OTnycHaT Ha KnueHTa kpeauT:

a) M3MbIHEHME Ha NaTEXHWU OnepaLmmn Ypes NNaTeXHU KapTu Ui apyru nogoBHU MHCTPYMEHTY;

6) M3MbIIHEHWE Ha KpeaUTHU NPEBOAM, BKITHOUMTENHO HAapeXaaHus 3a nepuognyHi npeBoau;

(5) n3paBaHe Ha NaTeXHW MHCTPYMEHTU /UMW NPUEMaHe Ha NnaLlaHns C NNATEXHN MHCTPYMEHTY;

(6) M3MbAHEHWE HA HANMWUYHW NapUYHU NPEBOAM;

Un.4. baHkaTa He KOHTpOnMpa npeameTa M 3akOHOCbOOPa3HOCTTa Ha cpenkata, BbB Bpb3ka C KOSTO Ce NpesocTaBs
nnaTexHarta ycnyra, OCBEH ako C HOpMaTMBEH aKT UK B JOrOBOp € KnueHTa e npeasuaeHo apyro.

Yn.5.BbB Bpb3ka C M3BBLPLUBAHWTE MO CMeTKaTa nrnaTexHu onepauumn, KnueHTbT Ha baHkata Moxe [a ce siBsBa B Ka4eCTBOTO
Ha nnaTeL u/vnu nonyyarten.

ll. OTKPUBAHE HA NMNATEXXHA CMETKA

Yn. 6. (1) baHkaTa oTkp1Ba M NoAAbPXA CREAHUTE BUAOBE NATEXHN CMETKM:

1. pasnnawiaTtenHu CMEeTKM 3a CbXpaHeHWe Ha napu W U3BbPLUBAHE Ha MIaTeXHU onepauuv; nuxsata no pasnnaiiatesiHu
CMETKM Ce HauucnsBa BeHbX MECEYHO, OCBEH NpU 3aKpUBaHe Ha CMeTKaTa, KoraTo fiuxeaTta Ce Hauucnsiea 1 u3nnaa Kbm
[eHs Ha 3aKp1BaHe Ha CMeTKaTa;

2. CMeTKM 3a OCHOBHW OnepaLuy - 3a CbXpaHeHWe Ha napu B HaLWOHanHa BasnyTta 1 NpeaocTaBsHe Ha YCnyru CbrnacHo Yn.118
ot 3MYMC, Bkn. u npu ycnosusTa Ha 4n.120a ot 3MYTC;

3. OEn03nNTHW CMETKW — 3a CbXpaHEHWe Ha mapw, niaTUMW Ha onpedeneHa Aata (Magex) unu npu 4pyru npegBapuTernHo
[0rOBOPEHM YCOBMSA 3a NnaLyaHe, KaKTo U KOUTO Ce BOLAT NPX YCNOBUATA HA CbOTBETHUS AEMNO3NUTEH NPOAYKT;

4. cnecToBHU CMETKM — 3a CbXPaHEHWe Ha Napu nuxsaTa no CMeTkaTa Ce HauMCnsaBa BEAHBX rOAMULLHO;

5. HabupaTenHu CMeTkM — 3a CbXpaHEeHWe Ha napw, NMPejoCTaBeHM 3a yypedsBaHe WK 3a yBenuW4aBaHe Ha kanuTana Ha
OPUONYECKO NNLE;

6. 0cobeHN CMETKM — 3a CbXpaHEHWE Ha Napu Ha PUANYECKN NuLa, 0BSBEHN B NUKBUOALMS UM HECHCTOSTENHOCT;
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7. CMeTKM Ha BIOKETHN OpraHn3aLmmn — Npu Pea 1 YCroBrS CbIMacHO YkadaH!s Ha MUHUCTbPA Ha (OMHAHCUTE U Ha ynpaBuTens
Ha BHB B cboTBETCTBME CbC 3akoHa 3a NyGnMYHUTE (MHAHCHK;

8. cneumannm (knueHTckun) cmeTkn cbrnacHo 3MYTIC, cboTBeTHO 3aKoHa 3a nasapuTe Ha (oMHaHCOBM MHCTPYMeHTH (3M1OWN) 3a
[eno3unpaHe Ha CpeacTBaTa Ha KIMEHTW Ha MAATEXHWN UHCTUTYLMN, UM HA UHBECTULMOHHM NOCPEAHNLN; Ha YacTeH cbaebeH
W3MbIHUTEN, afBOKaT/aABOKATCKO APYXeCTBO, 3acTpaxoBaTeneH bpokep/areHT, HoTapuyc u ap.;

9. Apyrv BMAOBE CMETKW 3@ CbXpaHEHWE Ha napu, KOUTO ce oBCrnyxBaT Npu YCNoBWS ONpeaerneHn B paMKoBKS JOrOBOP 3a
OTKpWBaHE Ha nnaTexHa cMeTka.

(2) BuabT Ha cMeTkaTa M KOHKPETHUTE YCOBMS 3@ BOAEHETO W 0BCIY)XBAHETO i, Pa3nnyHM OT ONPEAENEHUTE C HAacToALMUTE
OBy ycrnosus, Ce yroBapsT U3PUYHO B paMKOBIS JOrOBOP 3a OTKPUBAHE Ha MiaTexHa CMeTka.

Yn. 7. KnueHTbT € AnMbXeH [Ja cnasea U3MCKBaHUATA 3a Hanuyue Ha MUHUMArHO caffo Mo niaTexHa cMeTka B pa3mep,
onpegeneH ¢ Tapudata. B cnyyan, 4e HamMYHOCTTa MO NfaTeXHa CMETKa NagHe noj MMHWUMArHO YCTaHOBEHOTO Casfjo
CbrnacHo nancksaHusTa Ha Tapudara, baHkata yBegomsea Tutynsps 3a HeobxoanMMocTTa HannyHocTTa Aa 6bae npuBeaeHa
B CbOTBETCTBWE C AOrOBOPEHOTO B 7-OHEBEH CPOK OT yBeAOMIEeHWeTo. B cnyyal, Ye HannyHocTTa He Obae npuBeaeHa B
CbOTBETCTBME C JOrOBOPEHOTO B NOCOYEHUS CPOK, baHkaTa Moxe egHOCTpaHHO, 6e3 NpeaussecTue, [a npekpaTi 4orosopa.
Yn. 8. (1) Tutynap Ha cmeTkaTa Moxe Aa 6bae MECTHO WMWK YyXAECTPaHHO (PU3NYECKO MNK topUaNYECKo nuue, BrogxeTHa
OpraHusauus, eTaxHa cobCTBEHOCT, ApyKecTBO No yn. 357 oT 3aKoHa 3a 3adb/KEeHUATa U JOrOBOPUTE UMK APYro MpaBHO
obpasyBaHue.

(2) baHkoBa cmeTka ce 0TKpMBa NNYHO OT KnneHTa, 0T 3aKOHHUTE NpefcTaBUTeni Ha KnueHTa nnm Ypes ymbIIHOMOLLEHN OT TSX
nuua, u cnep kato baHkata M3BbPLIM MOEHTUMMKALMA Ha KIMEHTA, Ha 3aKOHHWTE NPeACTaBUTENW U AEUCTBUTENTHUTE
COOCTBEHWLM HA KIMEHTA U HA YMBbIHOMOLLEHWUTE OT TAX /MUA, KOraTo € MpuioXumo. 3a LenuTe Ha W3BbpLUBaHE Ha
naeHTUdMKaLmaTa e HeobxoaUMo fa ce NPefoCTaBAT CNEAHUTE JOKYMEHTU 1 MHADOPMALMS:

1. OdmumaneH [OOKYMEHT 3a CaMOSIMYHOCT Ha KNMEHTa, 3aKOHHWTE NpencTaBuTenu, LeWCTBUTENHUTE COBCTBEHMLM M
MbHOMOLLHWLUTE, KOUTO € HeobX0aMMO [a CbabpXa Crie4HUTe AaHHU: UMeHaTa, JaTaTa U MACTOTO Ha paxzaaHe, ocuLmarneH
NNYEH MOEHTUDUKALMOHEH HOMEP WNK APYT YHUKANEH efieMeHT 3a YCTaHOBSBAHE Ha CaMOSIMYHOCTTA, CPOK Ha BanMaHOCT,
CHUMKA Ha KIMEHTa, rpaxaaHCTBO, ObpxaBa Ha MOCTOSHHO npebuBaBaHe W agpec (HOMEp Ha MOLIEHCKA KyTuS He e
[OCTaTbYEH).

2. 3a nuuata no T.1, KOUTO Ca C NoBeYe OT eAHO rPaXaHCTBO Crefsa a ce NpeacTaByn oduumaneH JOKYMEHT 3a CaMONNYHOCT
3a BCSIKO rPaXAaHCTBO, KOETO IULETO NpUTEXaBa.

3. OpuruHan/iv Ha oduunaneH/m OOKYMEHT/U, yOOCTOBEPSBALLY/M perucTpaumsTa U akTyanHoTO CbCTOSIHUE Ha BMUCAHUTE
obcrosaTenctea 3a KnueHT topuanyecko nuue unn apyro npasHo obpasyBaHue, u3gafeHo OT KOMMETEHTHUS OpraH cropeq,
HaUMOHANHOTO My  3aKOHOOATencTBo, C  KOeTo, Hapeq C  obcrostencrtBata  OTHOCHO — HaWMEHOBAHWETO,
nNpaBHOOPraHM3aLoHHaTa hopMa, CeaanuLLeTo, agpeca Ha ynpaBneHue 1 KOPeCrnoHAeHLMs, akTyanHusa NpeaMeT Ha AeHOCT,
CpOKa Ha CbLUECTBYBAHe, KOHTPOSHUTE OpraHW, OpraHuTe MO YnpaBneHWe W NpeAcTaBMTENCTBO, BMAA WM CbCTaBa Ha
KONMEKTUBHWS OpraH Ha ynpaerieHue, CTPyKTypaTa Ha COOCTBEHOCT W KOHTPOI, OCHOBHOTO MSICTO Ha TbproBcka AEMHOCT, ce
yAOCTOBEPSBAT NuLaTa, KOMTO ro YNpaBnsBaT W NPeaCcTaBsBaT M HAYMHBT Ha YNpaXHABaHe Ha NpeacTaBUTENHaTa UM BracT;
4. Konue OT aKkTyaneH ycTas/ OpyXeCTBeH LOroBop/ yupeauTeneH akT/ apyr yupeauTeneH JOKyMeHT Ha KnueHT ropuandecko
nuue unn apyro npasHo o6pasyBaHue;

5. HagnexHo nombiHeHn BbNPOCHULM U/nnu Aeknapauuy no obpasel, Ha baHkaTta unv npeaBuaeHN B NPUOXKUM HOpMaTUBEH
aKT, nognucanu ot KnueHta.

6. baHkaTta nma npaBo fa 13nckea Apyru HeoO6XoAMMM JOKYMEHTM U MHGOPMALIMS NPU BCTbNBaHE B [ESI0BY B3aUMOOTHOLIEHUS
(BKMIOYMTENHO, HO HE camO BbB (hopMaTa Ha MOMbHEHU BBAPOCHMLM wunu aeknapauun no obpasel Ha baHkata wnm
NPeABUOEHN B MPUNOXUM HOPMATUBEH aKT) C Orfef Ha CnasBaHeToO Ha CBOWTE 3a4blKeHUs No 3akoHa 3a MepKuUTe cpeLly
n3nupaHe Ha napu (3MWUIT) n ocTaHanoTo NPUNOXMMO 3aKOHOAATENCTBO, BKMOYMTENHO, CBbP3aHN C ObpXaBUTe, HA KOUTO
TUTYNAPAT € MECTHO NuuUe 3a JaHbYHM Lenu, LenTta U Xapaktepa Ha B3auMOOTHowweHusTa ¢ baHkata, u3sicHsBaHe Ha
Npou3xoAa Ha CpeacTBata, M3TOYHMKA Ha MMYLLECTBEHO CbCTOSHWE (KOraTo € NpUroXimo) U Apyru, kato KrMeHTbT e AfTbxeH
[a npeocTass nomckaHata MHoOpPMaLMs 1 JOKYMEHTHY;

7. Mpw BeYe OCbLLECTBEHM AENOBU B3aUMOOTHOLLEHNS C KnneHTa, ¢ ornea npaBoTo Ha baHkaTta ga nanckea apyr Heobxognmu
[OKYMEHTU W MHGOpMaLMs BbB Bpb3ka C nocnedsalla (perynsipHa) uaeHTugmkaums u npoBepka Ha uaeHTudmkaumsata Ha
KnueHTa v ngeHTudrKaumsaTa u npoBepka Ha uaeHTUdmuKkaumusaTa Ha LeNCTBUTENHNS/Te My COBCTBEHNK/LM, BKITIOYUTENTHO HO HE
CaMO MAeHTU(MKaUUsATa Ha NPeACTaBUTENN U/MNK MbIHOMOLLHMLM Ha KnueHTa, uunu CTpyKTypaTa Ha kanutana my, Kakto u
BbB BPb3Ka C OTKpUBaHe, 06CIy)xBaHe, U3BbpLUBAHE Ha onepaLmu OT Unu no, /wnu 3akprneaHe Ha baHkoBa cMeTka Ha KnueHTa,
TuTynapbT Ce 3adbiikBa Aa NpefocTaByu M3NCKaHUTe OT baHkata no HelHa npeueHka JOKYMEHTU W uHopMaums. [aHHuTe
MOXe Aa 6baaT u3nCKaHu U Ype3 OTMpaBsHE Ha ENEeKTPOHHO W3SBMEHWE, M3npaTeHo OO0 npedocTaBeHuTe oT KnueHTta
€NEKTPOHHM aapecu Munn 4o NocneaHUTe NOCoYeH no napTuaata Ha KnueHta B nybnnyeH/odpuynaneH peructbp enekTpoHH!
agpecu (,EnektpoHHa nowa Ha KnueHta®), n/wnu ypes kaHanute Ha baHkaTta 3a enekTpoHHO 6aHkupaHe nonseaHu ot KnueHTa,
W Ypes U3non3BaHe Ha Apyr LbNroTpaeH HocuTen.
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Un. 9. baHkaTa MOXe [a OTKaXe OTKpUBaHe Ha NnaTexHa CMeTka WNW U3faBaHe Ha NnaTexeH MHCTPYMEHT KbM Hest 6e3 aa e
3afbIrkeHa fa ce MOTMBMpa. MsknoyeHne OT NOCOYEHOTO MPaBUIIO € NnaTexHaTa cMeTka 3a OCHOBHW onepauuu. baHkaTta
MOXe [a OTKaXe OTKpMBaHe Ha niaTexHa CMeTka 3a OCHOBHY onepauun Ha NoTpebuTten, ako ToW Beye NpuTexasa: nnaTexHa
CMETKa 3a OCHOBHW ornepauuu, BogeHa oT baHkaTta wnu apyra 6aHka Ha TepuTopusiTa Ha CTpaHaTa; WUnu fnoBeye OT efHa
nnaTexHa CMeTKa, Ypes KOSTO MOXeE Aa M3non3sa Beuyku yenyru no yn. 118, an. 1 ot 3MYMC, BogeHa ot baHkaTa unm ot gpyra
BaHKa Ha TepuTOpUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeJoMeH, ye cmeTkata My e Obae 3akputa. baHkata oTka3sa
OTKPWUBAHETO Ha NiaTexHa CMEeTKa 3a OCHOBHMW OmepaLum, KoraTo OTKpUBAHETO Ha TakaBa cMeTka O1 JOBENo 40 HapyluaBaHe
Ha YCTaHOBEHWUTE B 3aKOHOAATENCTBOTO pasnopeabu OTHOCHO NpeoTBpaTsBaHe U3MNON3BaHETO Ha (PMHAHCOBaTa cuUCTEMa 3a
LenuTe Ha U3NMPaHEeTo Ha Napu 1 UHaHCUPaHETO Ha Tepopuama.

IV. Hapexpanua no bankarta

Un.10. (1) KnneHTsT MOXe fa nofasa cnefHuTe HapexaaHus fo baHkarta:

a) 3a OCbLLECTBABAHe Ha NnaLlaHus unv 3a nonyyaeaHe Ha napu B 6poir;

6) 3a nonyyaBaHe Ha MHOPMALMS 3@ CbCTOSHUETO Ha HEroBa CMeTKa;

B) 3@ OTKpMBAHE Ha HOBa CMeTKa 1N 3akpuBaHe Ha CbLUeCTBYBaLLA Takasa; Uiu

r) oCblUeCTBABaHE Ha Apyra onepauus No Heroa cMeTka.

Yn.11. MnaTexHoTo HapexgaHe Moxe Aa bbae fafeHO MMCMEHO Ha XapTWEeH HOCUTEN WK NO eNIEKTPOHEH MbT, aKo TOBa €
[OrOBOPEHO Mexay CTpaHuTe. MnaTexHuTe HapexdaHWs ce U3MbIHABAT B TAXHATa LAMOCT U MO XPOHOMOMMYHUSA pes Ha
nocTbneaHeTo UM B baHkata. lNpeau fa usmbrHu HapexzaHe Ha KnueHta, baHkata npegnpuema Mepku, HacoYeHn KbM TOBa
Aa Obe yCTaHOBEHO, Ye HapexaaHeTo e nogafeHo ot KrimeHTa v ye ChLLOTO € ICHO M He1BYCMUCHEHO.

Yn.12. HapexpgaHeTo nim cbrnacueto Ha KrnveHta 3a M3NbiHEHWe Ha nnaTexHa onepauus baHkaTa e TpeTupa kaTo
noAageHo NMYHO OT KnneHTa unm OT YIMTbITHOMOLLEHO OT HEro nuue Korato:

- HapeXJaHeTo e AafeHo B JOKYMEHT, BbPXY KOWTO € NOMOXEH NOAMKUC, 3a KOMTO baHkaTta nMa OCHOBaHWe [a cunTa, Ye € Ha
KnueHTta umv Ha ymbAHOMOLLEHO OT Hero nuue. MNpu oTKpUBaHe Ha CMeTKa Ha KnueHT - puauyecko nuue, ce npeacrass
obpasey, OT nognuca Ha nnuata (3aKOHHW NPeaCcTaBUTeNW U MbIHOMOLLHWLM), KOUTO UMaT NpaBo Aa ce pasnopexgat CbC
CMeTKaTa Ha KnueHTa (cnecumMen), kakTo 1 obpasel, oT neyata Ha KnueHTa, ako ChLUMAT geknapupa, Ye Le 13non3sa Takbs, ¢
kouTo baHkaTa cpaBHsiBa Noanuca 1 neyarta, NosioKeHU BbpXy BCAKO NOAALEHO 3a U3MbIHEHWE HapeXdaHe;

- € YOOCTOBEPEHO, Ye NULETO, NoAaBaLlo HapexaaHeTo B otuc Ha baHkata unu Ype3 nonyyatens, Unu Ypes JOCTaBUMK Ha
ycrnyri N0 MHULMMpaHe Ha nnawaHe e KnueHta, ¢ koroto baHkata uma JOroBOPHM OTHOLLEHWS UK YTBIIHOMOLLEHO OT HEro
nuue;

- Kb€TO € HeobXxoaumo, e B1n M3MNoN3BaH NNaTexeH MHCTPYMEHT, u3gageH ot baHkata Ha KnueHTta unu Ha onpegeneH oT Hero
KapTtogbpxatern.

Yn.13. baHkaTa npuema, 4ye MHopMaLmsaTa B NOAaAEHO [0 Hest HapexdaHe e TOYHa, OCBEH B Cryyail Ha 04eBMaHa rpeLuka. B
4aCTHOCT, NpMeMa 3a TOYEH LIMTUPaHUS HOMEpP Ha CMeTkaTa, KosTo cneapa aa 6bvae MCXXKAupaHa unu kpegutupaxa, OCBEH B
cnyyanTe, NpyU KOUTO YCTaHOBW, Ye € HanuLe pa3MMHaBaHe B AaHHWTE MO NnaTexHo HapexaaHe (nocoyeHust IBAN, BIC (ako
HapexaaHeTo € 3a Abpxasa u3BbH EC) unu umeHa Ha TUTynaps u/munu nonyyartens) 1 Tesu B HOPMaLMOHHATa cucTeMa Ha
bankata. B To3u cnyyan baHkaTa MMa NpaBo [a He M3MbIHW HapeX4aHeTo [0 OTCTpaHsBaHe Ha pa3MUHaBaHETO.

Yn.14. baHkaTa Ma NpaBo Aa OTKAXE Aa M3MbSIHU ONpeAeneHo HapexaaHe, BKIIOYMTENHO NaTexHO HapexaaHe, uin aa
3aBepu cMeTkaTa Ha KnueHTa, B criyyaii Ha OrpaHuYeHust CbriacHo AEMCTBALLOTO 3aKOHOAATENCTBO, NPUOKUMUTE NpaBuna
3a U3MbIIHEHWE Ha CLOTBETHATA NNaTexHa onepayus U JOrOBOPEHUTE YCIOBUS, NPW KOUTO Ce BOAM CMEeTKaTa, BKITOYUTESTHO B
cnyyanTe npeasuaeHu B Un. 12 nun. 13 ot obwute ycnosus.

Yn.15. bankata nma npaso, CbLLO Taka, Aa OTKaxe fa U3MbIHW ONpefeNieHo HapexaaHe, BKIIOYATENTHO NaTexHo HapexaaHe,
WnK Aa 3aBepu cMmeTkaTta Ha KrnneHTa, koraTo MMa OCHOBaHWeE Aa CYWTa, Y€ M3MbIIHABAHETO Ha HapexaaHeTo 6y 13noxuro
BaHkaTa Ha puCK OT CaHKLUV U MEPKW Ha aMUHWUCTPATUBHA NPWUHYLA OT KOETO U a 6o NpaBuTENCTBO, perynaTopeH opraH
WK OpraHmn 3a NPUHYAUTESTHO U3MbITHEHME.

Yn.16. Ako baHkaTa WMa OCHOBaHWe Aa CuuTa, Ye M3MbIIHEHMETO Ha HapexdaHe, BKMIOYUTENHO NIaTeXHO TakoBa, Ou
HaBpPeAMno Ha penyTauusiTa 1, baHkaTa oTkasea fa M3Mb/IHK HapeXaaHeTo, CbOTBETHO, Aa 3aBepu cMeTkaTa Ha KnueHTa.
Yn.17. MNnawaHe OT nnaTexHa cMeTka Ha KnueHTa ce u3BbpLUBA CaMo MO HapexdaHe Wnu ¢ nNpeaBapuTeNiHO Chriacue Ha
KnueHTa o pa3mepa v npu ycrnoBusTa, NocTaBeHn oT Hero. MNpeaxo4HOTo He ce npunara Npu NPUHYAUTENHO U3MbITHEHWE MO
YCTQHOBEHWS B 3aKOHa pef,.

Yn.18. (1) baHkata gonycka npegocTaBsHe Ha MHGOPMALMs Ha MbAHOMOLLHMK, KaKTO ¥ pasnopexhaHe CbC Cpeactsa Mo
CMeTKaTa M OTKpUBaHe, NPOMsHA W 3aKpBaHe Ha CMETKU OT MbIIHOMOLLHWK OT UMETO W 3a CMeTKa Ha KrnueHTa camo cneq
NpeacTaBsHe Ha MbMHOMOWHO C HOTapuarnHa 3aBepka Ha noanuca Ha YMbIHOMOLMTENS WM ako MOAMMCHT Ha
YMbTHOMOLLMTENS € NONOXeH B 6aHkaTa B NPUCHCTBMETO Ha ONPaBOMOLLEHM 3a TOBA CNyXuUTenn Ha baxkarta.

(2) HotapnanHo 3aBepeHOTO MbIIHOMOLLHO Ce NpeAcTaBs Ha baHkata B opuruHas, kato CbLIOTO B OpUrMHan wunum Konue,
3aBEPEHO OT YMbIHOMOLLEHOTO NuLe, ocTaBa B baHkaTta. B cnyyait, Ye baHkaTa He CbxpaHsiBa OpPUIMHANHOTO HOTapUasHo

3aBEPEHO MbITHOMOLLHO MbIIHOMOLLHMKLT NpeacTaBs B baHkata opuruHana npu BCsKo AeCTBUE, KOETO M3BBLPLLBA OT UMETO U
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3a cMmeTKa Ha KnueHra.

(3) baHkaTta ma npaBo fa OTKaxe Aa npuemMa MbIHOMOLLHY 3aBEPEHN B YyXKaa Abpxasa (C U3KMYeHWe Ha Tak1Ba 3aBepeHH
0T 6BArapcKi KOHCYNCKY NPEACTABUTENCTBA), KaKTO W MbIIHOMOLLHM, KOUTO CbAbPXAT HESACHW TEKCTOBE, COXHW XMNOTE3N UMK
cneuunduyHM OrpaHUYEHNs U HE HOCK OTFOBOPHOCT 3a TOBA.

(4) BaHkaTa He HOCW OTFOBOPHOCT MPM U3MbITHEHWE Ha HAPEXAAHWUS HA MbHOMOLLHUKA, YUUTO MHIHOMOLLMS Ca BN OTMEHEHH
WNW OTTETNEHU, aKO NMUCMEHO He e buna yBegoMeHa 3a ToBa.

(5) Korato TMTYynSpsT Ha cmeTkaTa € MOCcOYMn M3PUYHO B MCKaHETO 3a OTKpMBaHe Ha CMeTKa, Ye He Bb3HamepsBa [da
YTbSIHOMOLLM TPETO NULe 3a pasnopeauTerHu JeNCTBUS C HETOBUTE CMETKM, MbIIHOMOLLHOTO He ce Npuema v JeilcTBusTa He
Ce M3BbPLIBAT [0 Mory4aBaHe Ha Cbrracue OT TUTYNSAPS, NPegocTaBeHO fIMYHO OT Hero B opuc Ha baHkata M 0TpaseHo
NUCMEHO B VickaHeTo 3a OTKpMUBaHe Ha CMeTKa Unu Apyr AOKYMEHT B JOCUETO Ha KNWEeHTa.

Yn.19. HapexaaHeTo unu CcbrnacueTo 3a U3MbIHEHWe Ha nnaTexHa onepauusa unu Ha nopeguua oT niaTexHW onepawuumn ce
Aaea 0T KnueHTa npean U3MbIHEHWETO Ha onepauusTa yYpes npeAcTtaBsHe B baHkaTa Ha CbCTaBEHW OT HEro MiaTexHW
LOKYMEHTM Nno obpaseL, nin 4pes JOCTaBYMK Ha YCIyrv No UHALMMPAHE Ha NnallaHe.

Yn.20. HapexaaHeTo unu cbrnacmeto Ha KnueHTa 3a W3MbiHEHWE Ha NraTexHa onepauus Moxe fa Gbhe OTTErneHo ot
KrnneHTa no BCSKO BpeMe, HO He NO-KbCHO OT MOMEHTA, B KOWTO NiiaTexHaTa onepauus € ctaHana HeoTMeHUMa, KakTo crefsa:
1. KNMEHTBT He MOXe [a OTMEHS NAaTeXHOTO HapexaaHe cref noryyYaBaHETO My OT JOCTaBYMKA HA NNATEXHU YCNyru Ha
nnateya.

2. KoraTo nnatexHara onepaums ce 13BbpLUBa N0 MHMLMATMBA HA JOCTABYMK Ha YCNYri NO MHULMMPAHE Ha nnallaHe unm ot
WK Ypes nosyyaTens, nnatewbT He MOXE Aa OTMEHS NNATEXHOTO HapexgaHe cnep npefaBaHeTo My WNK cheq kato e Aan
CBOETO Cbrracue 3a U3MbIHEHWe Ha NnaTexHaTta onepawus B nonaa Ha nonyyarens.

3. Korato KnueHTbT M BaHkaTa ce yroBopsT NnaTexHOTO HapexaaHe Aa Obhe M3Mb/IHEHO Ha onpefenieH AeH Unn B JeHs,
CnefBaLL M3TUYAHETO Ha onpeesieH CPOK, UMK B AeHS, B KOWTO nfaTelbT NpefoCTaBu Ha CBOS JOCTABUMK Ha MaTeXHM Yy
HeobXxoanMnTe CpeacTBa 3a U3MbIHEHME Ha HapexXaaHeTo, KIMeHTbT MOXe Aja OTMEHM NNaTEXHOTO HapexaaHe Hal-KbCHO [0
Kpasi Ha paboTHUA 4eH, NpeaxoxAaall YroBOPEHWs LeH.

4. baHkaTa MMa MpaBO [a HauyMCrM Takca 3a OTMSHA Ha NNaTeXHO HapexnaHe oT KnueHTa, CcbrmacHo feicTBallarta KbM
MOMEHTa Ha oTMsHaTa Tapuda Ha baHkaTa.

5. Mpu oTTernsiHe Ha Cbrmac1eTo 3a U3MbIHEHWE HA NOpeauULa OT NATEXHN onepaLv BCuYkv GbAeLLmM nnaTexHM onepawumn
Ce CMATaT 3a Hepa3peLLEeHMm.

Yn.21. baHkaTa npuema 1 M3MbAHABA HApEX4aHWs 3a NnaTeXHW onepauun, CbObpXally peKBUUTUATE, MOCOYEHN NO-A0NY.
PekBuanTUTE Ha HapexdaHusTa 3a onepauuy ca NPUIOXUMK 1 NPK U3BBPLUBAHETO HA TakuMBa B pasniyHa BanyTa, B CryyaM,
Ye Mo KOHKpEeTHaTa nnaTexHa onepauus baHkaTa ce SBsBa 4OCTaBYMK Ha NNATEXHW YCAYT, KAKTO HA HAapeauTens, Taka 1 Ha
nonyyartens.

V. CbAabpKaHWe Ha HapexaaHua 3a nnaTeXxHu onepauuu

Yn.22. MopapeHa fo baHkata BHOCHa Benexka Tpsibea fa Cbabpxa: HauMeHoBaHWe Ha baHkaTa; aata Ha nogasaHe; noanuc
Ha BHOCUTEN; UMe (HaUMEHOBaHWE) Ha nonyyaTens; mexayHapogeH Homep Ha baHkoBa cmeTka (IBAN) Ha nonyyatens; sug
BanyTa; Cyma Ha nnaTexHara onepauus (LudpoM 1 CNOBOM); UMe Ha BHOCUTEN (M3NMCBAT Ce TPUTE UMeHa Ha U3NYEeCKMS
BHOCWTES Ha cymaTa); OCHOBaHMWE 3a BHACsHe);

Yn.23. MogapeHo fo baHkata HapexaaHe 3a TerneHe Ha napy B Bpoit TpsibBa fa Cbabpka: HaMMeHOBaHWe Ha baHkaTa; gata
Ha nofasaHe; NOANUC/1 Ha NnLaTa, KOMTO UMAT NPaBo Aa Ce Pa3nopexaar Cbe cmeTkaTa Ha KnueHTa; ume (HaumeHoBaHue) Ha
HapepuTens/KnneHTa; mexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha Hapeputens/Knuenta; BanyTa; cyma Ha
nnartexHata onepauus (uugpom u crnosom); Tpu umeHa, EFH/IHY u gaHHM Ha JOKyMeHTa 3a CaMOMMYHOCT Ha NULETO,
YMTBbHOMOLLEHO Aa Nonyym cymata B Bpoi, ako MMa TakoBa; nevaT Ha HapeauTens, ako NOCNeaHUsT e KPUANYECKO NuLe 1 e
AeKnapuvpan, Ye Lie nonssa Takbe; NonyyaTen-nognuc Ha NuUeTo, KOeTo nojasa JOKYMEHTa.

Yn.24. (1) MogageHo fo baHkaTa nnatexHo HapexzgaHe 3a KpeauTeH NPeBof B HauMoHanHa BanyTa Tpsbsa da cbabpxa:
HauMeHoBaHWe Ha baHkaTa; aata Ha npefcTaBsHE Ha NNATEXHOTO HapexaaHe; noanuc/ Ha KnueHta; nMe (HaumMeHoBaHKe)
Ha KnueHTa; MexayHapogeH Homep Ha 6aHkoBa cMeTka (IBAN) Ha cMeTkaTa Ha KnneHTa; uMe (HauMeHOBaHWe) Ha nonyyarens;
MexzyHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonyvatens; cymata Ha niaTexHata onepauus (LMgpom 1 CrioBom);
BanyTa; AaTta 3a U3MbIIHEHWE; OCHOBaHWE (MHGopMaLuWs 3a nonydaTens); AOMbIHUTENHU MOSICHEHWS; NnaTexHaTa cucTema
n/vnu ycnyrata 3a U3mbiHeHWe, Ype3 KOSTO KIMEHTDT xenae fa 6bae 13BbpPLUEHO HapexXaaHeTo 3a NPeBoA.

(2) MnaTexHOTO HapexgaHe 3a KpeauTeH NPEBOL MOXe Aa CbAbpka W ApYrv LaHHW, BKMKOYATENHO TakuBa, KOWTO ca
HeobXxoanMun 3a U3MbMHEHUE U3UCKBAHUSATA NO APYri HOPMATUBHU aKTOBE.

(3) Mpw n3mbnHeHVe Ha KpeauTeH NpeBof BB BasyTa, pasnnyHa oT EUR, nnaTexHoTo HapexaaHe Moxe Aa Cbabpxa AaHHMW,
Pa3snUYHK OT MOCOYEHNUTE NMO-TOPe, KOUTO Ce U3NCKBAT ChIMACHO NpaBuraTa Ha CbOTBETHATA NaTexHa cucrema.

(4) KnneHTbT e anbxeH ga pasnonara ¢ Heobxo4uMuUTe HanM4HU CPeAcTBa Mo MOCOYeHaTa Herosa cMeTka npu baHkara 3a
W3BBPLUBAHE Ha NNaLLaHeTo KbM AaTaTa, yKka3aHa 3a U3Mb/IHEHWE Ha HapeXaaHeTo.

(5) Mpu nogaBaHe Ha NaTEXHW HapeXaaH!s 3a NPe3rpaHnYHI KpeauTHI Npesoay KnveHTsT cneaBa fa choOLiy 1 Banbop Ha
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npesoaa.

(6) baHkata npuema, ye KnueHTbT € aan cornacueTo cu baHkata ga 06paboTit HEeroBOTO NATEXHO HapexdaHe, cnej kato e
NPOBEpPUNa, Ye TO € aBTEHTUYHO UMW HAapEeXOAHETO € NOMy4YeHO Ype3 AOCTaBYMK Ha YCIYri N0 MHULMMPaHE Ha NnaLlaHe.

(7) MnaTexHoTO HapexaaHe 3a KpeauTeH NPeBOA Ce CbCTass OT niaTewa, KONTO HOCY OTFOBOPHOCT 3a HACTbNUANTE NOCeaNLM
OT HEMPABMITHOTO My CbCTaBsHe. Korato NnaTexHOTO HapexzaaHe e CbCTaBeHO OT CRyxuTen Ha baHkata, KnueHTbT e anbxeH
[ia ro NpoBepu npeay Aa ro NoAnuLLE 1 ¢ NOANUCBAHETO My eKnapupa, Ye TO € TOYHO 1 BAPHO CbCTaBEHO, ChIMACEH € C HEero
W HOCK OTFOBOPHOCT 3@ HACTBNUNUTE MOCMEANLM OT HENPaBUITHOTO MY CbCTaBSHE.

Yn.25. MpegocTaBeHo Ha baHkaTa nnaTexHo HapexaaHe/BHOCHa Benexka 3a nnaljaHe o1/kbM BiogxeTa TpsbBa Aa CbabpXxa:
HauMeHoBaHWe Ha baHkaTa; Aata Ha npefcTaBsHe; NOANUC Ha HapeauTens/BHOCUTENS W Nevat 3a puanveckuTe nuua, ako
non3eaT TakbB; HaMeHOBaHWe Ha BaHkaTa Ha nony4yaTtens; uMe (HaMMEHOBAHWE) Ha NONyYaTens; MexayHapogeH HoMep Ha
bankoBa cmeTka (IBAN) Ha nonyyatens; cyma Ha nnaTexHaTa onepauusi; BanyTa; OCHOBaHWE 3a NnallaHe; 3agb/mKeHo NuLE;
EVK/BYNCTAT, cbotBeTHO EMH/JTHY Ha 3agbmkeHOTO NULEe; HAMMEHOBaHWE Ha OPUANYECKOTO Nuue/MMe Ha U3MYECKOTO
nuue HapeauTen; MexayHapoaeH Homep Ha H6aHkoBa cmeTka (IBAN) Ha HapeguTens; nnaTexHa CUCTEMA; TaKCWU-HOMycKa ce
Camo npu CrnogeneHn pasHOCKM; AaTa Ha U3MbIIHEHWE;

V1. MpeBeaeHn 1 nony4yeHn cymu no NNaTexHo HapexpaHe

Yn.26. baHkaTa e AnbkHa da Npesede Cymata no nnatexHara onepauus 6e3 ga yabpxa Takcw oT Hesi. B cnyyaumte korato
KnueHT®bT € nocouun B NNaTexHO HapexaaHe 3a KpeauTeH npeBof W3BbH EBPONENCKOTO MKOHOMUYECKO MPOCTPaHCTBO B
yyXKOecTpaHHa BanyTa, Ye NPexXBbpis BCUYKN HaHKOBM KOMUCUMOHM/TAKCK B TEXECT Ha Nnonyyatens, B T.4 1 Tean Ha baHkara,
nocnegHata npeeexa cymata no nnaTexHara onepauus HamaneHa ¢ Ab/mkMMuTe Ha baHkaTa Takcy.

Yn.27. baHkaTa u3BbpLIBaA NPeBOA OT CMeTKaTa Ha KnueHTa npu Hanuuue Ha CpeacTBa Mo Hesl, MOKpMBALWM CyMWUTe Ha
HapeaeHUst NPEeBOA, AbIKUMUTE TaKCU U KOMUCUOHW U 3abIIKUTENHOTO MUHUMANHO cango no cbluata, CbracHo Tapudara.
Yn.28. He ce gonyckat YacTuyHM NPeBOAW NO OTAENHM NNATEXHN HAapeXaaHMS.

Yn.29. Mpu B3eMaHe Ha pelleHne aanu KnneHTbT nma HeobX0aMMMTE HamnuyHK CPpeacTBa no NocoYeHaTa HeroBa CMeTKa npu
baHkaTa 3a u3BbpLUBaHe Ha KpeauTeH npesog, baHkara:

a) Cymmpa HanuyHOTO cango no cMeTkaTa Ha KnueHTa u npegoctaBeHus My oT baHkaTta oBbpapadpTeH MUMUT (ako MMa TakbB)
n

6) n HamansBa ropHaTa cyma CbC CymaTa Ha nnallaHusTa, Kouto KnueHTsT e Hapeaun Ha baHkaTa fa 6baaT U3BbpLUEHN OT
Ta3n cMeTka Ha KnmeHTa v kouto baHkaTa BCe OLLe He e U3BBbpLUMNA (BKITIOYMTENHO M BCUYKW CyMM MO NNaliaHns ot HaHkoBa
kapTa Ha KnueHTa, kouto baHkata e aBTopusnpana), kakto 1 Abmkumute oT KnueHTta 6aHKOBK KOMUCUOHM.

Un.30. baHkaTta He B3ma npeasua peaoBHY Gbaelm NoCTbNNEHUs No cMeTkaTa Ha KnueHTa, KakTo 1 BCSKakBM NOCTbMNEHNS,
nonyyeHu cnep kato baHkata e pelunna ga He U3BbpLUM NMaLlaHe Mo NNaTexHOTO HapexaaHe Ha KnuewTa.

Yn.31. B cnyyait, 4ye KnneHT Hapeau KpeauTeH NpeBof OT HeroBa CMETKa, KOrato fno Hesl HAMa HeobXOAMMMTE Hanu4HM
CpeacTBa Ha fatata, Ha KosTo Tpsibea Aa 6bae M3BBpLLEHO NnallaHeTo, baHkaTa 0Tka3Ba Aa U3BBPLLM NaLlaHeTo.

Yn.32. B cnyyan, ye B onpegeneH geH KnneHTsT Hapean Ha baHkaTa fa u3BbpLUM ABE MnW NoBeye NnaljaHns T e4Ha Herosa
CMeTKa, HO KnneHTBbT HiMa HeobxoaumuTe HannyHU CPEeACTBa 3a U3BBLPLUBAHETO HA BCUYKUTE HApeAeHu nnaLyaHus, To Torasa
BaHkaTa u3MbnHsBa NnaLlaHnsaTa no XpOHONOrMYHUS Ped Ha TAXHOTO NocTbnBaHe B baHkata.

Un.33. (1) KnuentbT gaBa cBoeTo Be3ycrnoBHO W HEOTMEHMMO Cbrmacue W oBnacTsBa baHkata cnyxebHo aa 6nokupa
cpeacrtearta no cmeTkata Ha KnueHta, 63 npeasapuTenHo Aa ro yBeomssa 3a ToBa M/Wv Aa U3NUCKBa HErOBOTO Chriacue, B
cnegHuTe cnyyau:

a) Korato e Hanuue uHopmaLms, CbMHEHWE Wy NOJO3PEHME, Ye € OCBLLECTBEH HEMPABOMEPEH AOCTHM A0 CMeTKaTa OT
pasnnyHo oT KnueHTa nuue 1nm e Hanuue OnuT 3a OCbLUECTBSBAHE HA TaKbB LOCTL;

6) KoraTo e Hanuue uHopmauus, CbMHEHWE U/MNK NOJO3pEHNe, Ye CpeacTaata, NnpeameT Ha BnokupaHe, ca nocTbLNUAK Mo
CMeTKaTa B pesynTar Ha rpeLka, 3noynotpeba ¢ npasa, 3mMama, KOMMIOTLPHO NPECTBbANEHNe Munu B pe3ynTaT Ha Apyro
HenpaBOMEpHO AencTaure unn 6e3 Aa e HanuLe NpaBHO OCHOBAHMWE;

B) Korato e Hanuue CbMHEHWE W/UNK NOAO3PEHNE 3a U3NUpaHe Ha napy, (MHaHCMpaHe Ha TEPOPU3bM UMK 3a Hanuyue Ha
CpeacTBa C NPecTbheH Npousxos /CbobpasHo OTHOCMMUTE pa3nopesdn Ha NPUNOXUMOTO 3aKOHOAATENCTBO/.

r) Korato e Hanuue nHopmauus, Ye cpeacteata no cMetkata Ha KnueHTa ca CBbp3aHu C (PUM3MYECKM MK IOPUANYECKM L,
opraHusaumm, 06pasyBaHus U AbpXaBU/KPUCONKLMK, CAPSMO KOUTO MMa HANOXEHU CaHKLMM UK Ha KOUTO HE € paspeLLeHo
[ ce npeocTaBsAT (hMHAHCOBW YCNYru Mo cunaTta Ha pesontouui Ha CbeeTa 3a curypHocT Ha OOH vnu akToBe 1 peLLeHmns Ha
opraHu Ha EBponelckus cbios, npueTi BbB Bpb3ka ¢ bopbata cpelly PuUHAHCUPaHETO Ha TEPOPU3BM W NpeaoTBpaTsBaHe
Pa3npOCTPaHEHNETO Ha OPBXMS 32 MACOBO YHULLIOXEHWE UK BbB BPb3Ka C U3MbIHEHWETO Ha APy LIeNV Ha MexayHapogHaTa
obwHocT, unn cnpsmo kouto uma Hanoxenm caHkuum ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC).

(2) CpencTBata ocTaBart 6rokupaHn 4o oTnagaHe Ha npuymnHaTa 3a 6okMpaHeTo nunm o NonyyaBaHe Ha CbOTBETHM YKasaHUs
OT KOMMETEHTEH OpraH B Ta3un Bpb3ka, kaTo B CryyauTe no npeaxoaHata anuHes, 6. a) baHkata moxe Aaa noucka ot KnueHta

[ia MOTBbPAM ABTEHTUYHOCTTA Ha TOBA MNATEXHO HapexpaaHe (MMCMEHO UNK YCTHO), kaTo BaHkaTa Hama aa ro o6paboTy,
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[0KaTo He nonyym ot KnueHta TakoBa NOTBbPXAEHNE.

Yn.34. B cnyyan, Ye KnueHTbT Hapeau npesrpaHuYHo nnalyaHe, TOM crnefsa Aa Npeactasn Ha baHkaTa onpegeneHara B yn.
23 ot ObwuTe ycnosns WHGOPMaLMs, KOSTO Aa CMOMOrHe 3a WAeHTU(MUMpaHe Ha baHkaTa M cMeTkaTa, 3a KOSTO TOBa
nnalyaHe e npegHasHayeHo. B cnyyan, ye KnueHTbT He ocurypu Tasu nHdopmauwms, baHkata nonara ycunue ga s Habasm no
cOBCTBEHN HauWHK, 3a KOETO TakcyBa KnueHTa ¢ JOMbIHWTENHa KomucuoHa. baHkaTa yBegomssa KnueHTa 3a pasmepa Ha
KOMMCHOHaTa npeam ga 06paboTi NNaTexHOTO HapexaaHe.

Yn.35. (1) B cnyyai, ye KnneHTbT Hapeay nnaljaHe BbB BanyTa pasfiMyHa OT €B8po, B 0f13a Ha NofyyaTen, YusaTo CMeTka e B
baHka B EBponeickus cbto3, baHkata ocurypsisa cymata no BCSKO TakoBa NnallaHe Aa AOCTUrHe [0 NnaTexHaTa MHCTUTYUMS
Ha TOBA NLE He NO-KbCHO OT 4 pabOoTHU AHM Cried NonyvyaBaHETO Ha NNATEXHOTO HapexadaHe Ha Knuewta. lNonyyaBalarta
TakoBa nnalaHe nnaTexHa MHCTUTYLMA e ANTbXHa [a 3aBepy CMeTKaTa Ha nosyyaTens npu Hes B AgHs, B KOWTO € nosyynna
nnaLiaHeTo.

(2) B cnyyait, Ye KnueHTbT Hapeam nnalyaHe B Noni3a Ha nonyyarten cbC CMeTKa B NaTeXHa MHCTUTYLUMS U3BBH TepUTOpusTa
Ha EBponenckns cbios, baHkaTta ocurypsisa cymara no BCSKO TakoBa MrallaHe fa AOCTUTHE A0 nnaTexHaTa UHCTUTYLMS Ha
TOBA NNLE He NO-KbCHO OT 4 paboTHW HW Cneq nornyyYaBaHeTo Ha NaTexHOTo HapexaaHe Ha Knuenta. Toea He o3HayaBa
obaye, 4Ye cmeTkaTa Ha nonyyatens e 6bae 3aBepeHa Ha TO3W AeH, Thid KaTo NOCAEAHOTO 3aBUCK OT BaHKoBaTa NpakTuka B
CbOTBETHaTa AbpXasa.

Yn.36. [Mpu M3BBLPLUBAHETO HA MEXAYHAPOAHO NnraLaHe baHkaTa feiicTBa 0T UMETO U 3a CMeTKa Ha KnneHTa, ¢ ornes Ha KoeTo
TOW W NoflyyaTens Ha nnaLlaHeTo Tpsbsa fa ca U3MbHUIN BCUYKM MECTHM 3aKOHOBM W3WUCKBAHKS BbB Bpb3ka C niallaHeTo. B
cnyyan, Ye baHkata 3annaTi CbOTBETHU PA3HOCKM B PE3yNTaT Ha HEM3MbIHEHME Ha TOBA 3abiKeHne KNMeHTbT e AmbXeH Aa
M Bb3CTaHOBU Ha baHkaTa, kakTo 1 Aa s 06e3LeT 3a npeTbpneHuTe 3arybu.

Yn.37. Mpu HeobxoamMoCT OT GaHKa-NOCPEAHMK 3a U3MbIHEHMETO Ha Npe3rpaHnyHK NnallaHus, baHkata onpegens baHkata-
nocpeaHuK.

Yn.38. B cnyyan, ye KnueHTbT Hapean oTMsAHa Ha Aeno3vpaHo npef baHkaTa nnatexHo HapexaaHe, baHkaTa usnpatla KoM
nnaTtexHaTa UHCTUTYLMS Ha NonyvaTens CbOTBETHOTO CbOBLLEHNE 3a OTMSIHA Ha KpeaUTHWS NPEBOA 3a KOETO TakcyBa KrnneHTa
LOMbITHUTENHO, KaTO OCBEH KOMUCUOHWTE Ha baHkaTa KnneHTLT noema u KOMUCUMOHUTE Ha JOCTaBYMKa Ha NaTeXHN yCyr Ha
nonyyarens 3a Takaea kopekuus unu otMsiHa no npesoga. OTMsiHA U BpblUaHe Ha HapedeH oT KnneHTa KpeauTeH npesog e
Bb3MOXHA CamM0 CbC CbracueTo Ha nonyyaTens Ha npeBoaa.

Yn.39. (1) B cnyyait, ye KnueHTbT Hapeamn NpesrpaHnyeH NPeBOA 3a NonyyaTen, YMaTo CMeTKa € B NiaTexHa MHCTUTYLUMS Ha
TEpUTOpUsATa Ha EBPONENCKMs Cbio3, NaTelbT U NoslyYaTensT noeMat CbOTBETHUTE KOMUCUOHM Ha CBOUTE BaHKM.

(2) B cnyvan, ye KnneHTbT Hapeam npesrpaHuyeH npeBof 3a nomyyater, YusTo CMeTka € B MiaTexHa WHCTUTYLMS W3BBH
TepuUTOpusTa Ha EBponeiickus cbio3, KnneHTbT NocoYBa B NNATEXHOTO HapexaaHe HauvMHa Ha pasnpegeneHue Ha baHkoBuTe
KOMWUCMOHU, KaTo MOXe fa noeMe BCUYKM HaHKOBM KOMUCWMOHW MO BepUraTta Ha nrallaHeTo, B TOBa YUCNO U KOMUCUOHUTE Ha
[O0CTaBYMKA Ha NaTEXHK YCnyr Ha nonyyartens u 6aHkaTa-nocpeaHuk (kog 3a TakcyaHe “OUR”), unu mbk Npexsbpv BCUYKKM
BaHKOBM KOMUCWMOHW B TEXECT Ha MonyvaTens, B TOBa YACNO M Te3n Ha baHkaTa (kog 3a TakcysaHe “BEN”). B cnyvan, ye
KNWEHTBT He MOCOYM HauMHa Ha pasnpeferneHune Ha pasHockuTe baHkaTa Lie U3NbHW HapexaaHeTo ¢ Kog 3a TakcyBaHe “SHA”
(T.e. “cnogeneHn KOMUCHOHN").

Yn.40. CvrnacHo MexayHapogHOTO M MEeCTHO 3aKOHOAATENCTBO baHkaTa U3MbnHsABa NOMyYEHUTE KPeaUTHWU NPeBOaM, ako B
ENEKTPOHHOTO CbOobLLEHMe 3a NpeBofa Ce CbAbpXKa M MUHUMArHO M3ucKyema MHopmauus 3a nnatela/Hapeautens Ha
npeBoAal, a UMeHHO: a) UMe, TOYEeH aapec W HoMep Ha BaHkoBa CMeTKa Ha nnateua, unu: 6) UMe, TOYEH aapec U YHUKaneH
naeHTuduKaTop Ha nnateua. Mog «yHuKaneH uaeHTudmMkaTop Ha nnateua» ce pasbupa: HaunoHaneH naeHTUdMKaLmoHeH
Homep - National IdentityNumber /NIDN/; PeructpaumoHeH Homep Ha vyxaeHel - AlienRegistrationNumber /ARNU/; Homep Ha
nacnopt - PassportNumber /CCPT/; daHbueH maeHTUdmkaumoHeH Homep - TaxldentificationNumber /TXID/; Homep Ha
Wwodbopcka kHuxka - Driver'sLicenseNumber /[DRLC/

3a npesoau, noctbnunn oT Abpxasu B OBWHOCTTA, HE € 3aAbIKMTENHO Hanuuve Ha uHopMmaums 3a «agpecy. [pu
OCTaHanuWTe npeBodM, BMECTO agpeCc MOXe Ja Ce CbObpxa: fata M MACTO Ha paxgaHe Ha nnateua, KIMEHTCKM
NOEHTU(UKALIMOHEH HOMEP WNW HaUWOHaneH MaeHTUdUKaLMOHeH Homep Ha nnateua. Mog KnueHTckn mpoeHTugmkaumoHeH
Homep ce pasbupa - CustomerldentificationNumber /CUST/; Homep Ha pab6otogaten - EmployerNumber /EMPL/
MexayHapogeH uaeHTudukaTop Ha GusHec egmHuuyn - International BusinessEntityldentifier /IBEI/;, Homep Ha coumanta
ocurypoBka - SocialSecurityNumber /SOSE/.

Yn.41. B cnyyan, ye bankata nonyun kpeauteH npesod B nonsa Ha Knuexta, B KOMTO NUNCBa ropenocoyeHara nHopmaums
3a nnateua, baHkata vma npaBOTO Aa 3adbpXW HEroBOTO U3MbIHEHWE U Aa noucka Heobxogumara uHhopmauus ot
nnaTtexHara UHCTUTYLWS Ha HapeauTens, Npu KoeTo baHkata 3abaBs U3MbAHEHUETO Ha NOSyYeHNs NPEBOS, AOKATO HE NOSTyYH
OT NnaTexHaTa MHCTUTYLMS Ha HapeauTens HOBO CbobLLEeHWe, YTOYHSBALLO IUNCBaLLaTa MHGopMaLms 3a nnateua. B cnyyan,
Ye B pa3yMeH CpOK nnaTtexHata WHCTUTYLMS Ha nrnaTela He npegocTasu Ha baHkaTta nckaHata OT nocrnegHata HgopmMaums
BaHkaTa cv 3anassa NpaBoTo 4a BbpHE 06paTHO NPEBOAA KbM NnaTexHaTa MHCTUTYLMS Ha nnaTeya.

Yn.42. (1) baHkata uma npaBo Aa yaobpxa ObmkumMuTe M OT KrniMeHTa Takcu OT noryyeHaTta OT Hero cyma no nnatexHo
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HapexaaHe, npeau Aa 3aBepu cmeTkata My. CTOMHOCTTa Ha nnaTtexHarta onepauus ce nocoysa Ha KnveHTa oTAenHo ot
pasMepa Ha TakcuTe, KOUTO LLe Ce YAbPXaT OT Hes.

(2) Mpn nocterun npesop B EUR, baHkata 3aBepsiBa CbC Cymata MO HEro cMeTtkata, OTroBapsilia Ha MOCOYEeHWs B
enekTpoHHOTO cbobyeHne IBAN Ha nonyyatens. B cnyyan, ye cmeTkata, MHauBuayanuampaHa ¢ nocoderus IBAN e 3akputa,
baHkaTa BpblUa NpeBoga Ha HapeauTens.

Un.43. (1) B cnyyain, ye baHkata nonyyn npesrpaHuMyeH KpeauTeH NpeBod, CbAabpxal, Heobxogumarta MHGoOpMaums 3a
nnatewa, CbrmacHo Yn. 42. B KOWTO KOPEKTHO Ca YKa3aHW UMETO (HauMeHOBaHWeTo) W 6aHkoBaTa cMmeTka Ha KnueHTa npu
baHkata, baHkaTta U3mbriHABa NONYYEHOTO NATEXHO HAapeXaaHe KaTo 3aBepsiBa CMeTKaTa Ha KnueHTa CbC cymaTa Ha npeBoja
C Banbop - He NO-KbCHO OT paboTHUS AeH, B KOWTO CMeTkaTa Ha baHkaTa e 3aBepeHa CbC Cymata no KpeauTHUS NpeBog.

(2) baHkata ocurypsiBa cymata HesabaBHO Ha pasnonoxeHue Ha KnueHTta — nonydyaten Ha KpeguTeH Npesog, Crej kaTo ce
yBEPY, Ye Mo cmeTkaTa Ha baHkaTta e nocTbnmna cymarta no KpeauTHUS NpeBof, Korato OT CTpaHa Ha baHkara:

1. HAMa 0OmsHa Ha BanyTa, U

2. UMa obMsiHa Ha BanyTa Mexay eBpo W BanyTa Ha Abpxasa YneHka Ha EBponeickus Cbio3 unu Mexay BanyTute Ha ABe
AbPXKaBU YNEHKU.

3. baHkaTa e JoCTaBUMK Ha NNATEXHK YCIyri Ha NnaTeya 1 Ha nonyyaTens Ha cymara no KpeauTHUS NpeBog..

Yn. 44. ,TEKC/M BAHK " ALl npuema, 4e nonyyeHn npesrpaHnyHm NpeBoam oT Apyri 6aHku B nonaa Ha knueHTu Ha , TEKCKM
BAHK" Al ca noctbnunu B 6aHkaTta Ha Tekywusi paboTeH AeH, ako YacbT Ha npuemare peructpupad o SWIFT e go 17:00u.
Monyyenute B ,TEKCM BAHK" ALl npearpaHnyHn npesoam oT apyrv BaHku B nonsa Ha knueHTtn Ha ,TEKCM BAHK" Al ce
cyuTaT 3a nocTbnunm B GaHkaTa Ha creapalims paboTeH AeH, korato YackT Ha npuemane peructpupad ot SWIFT e cneq
17:00u.

Yn. 45. B cnyyan, ye baHkaTa nonyuu npesrpaHnyeH KpeauTeH NpeBo B nonaa Ha KnueHTa, B KOWTO € yKka3aHo, Ye KnneHTbT
TpsibBa Aa noeme 6aHKOBWUTE KOMUCUOHM Ha baHkata 3a nonydveHus npesoj (kog 3a TakcyBaHe “SHA” wnm “BEN”), npm
3aBepsiBaHETO Ha CMeTkaTa Ha KnueHta npu baHkata cbCc cymata Ha npesoga, baHkata 3agbnxasa CrnyxebHo ¢ oTAenHa
onepauus Tasu cMeTka Ha KnneHTta ¢ KOMMCUOHWTe Ha baHkaTa 3a nonyyaBaHeTo Ha npeBoaa.

Yn.46. B cnyyan, ye baHkata nonyuun npesrpaHuyeH KpeauTeH NpeBos B nonsa Ha KnueHta, B KOMTO € yka3aHo, Ye BCUYKM
BaHKOBW KOMUCHOHM Ce noemaT oT HapeauTens (kog 3a TakcyBaHe “OUR”), baHkaTa 3aBepsiBa nocoyeHaTa cMeTka Ha KnneHTa
npu baHkaTa cbC cymata Ha npeBoda M He TakcyBa KnueHTa C KOMMCMOHM 3a MOnyvaBaHe Ha MpesrpaHuyeH MpeBof B
JyaecTpaHHa BanyTa. baHkata u3uckBa OT nnatexHara MHCTUTYUMS- W3npallay Ha KpeauTHWS npesog da 3annatu
KOMWUCHOHUTE Ha BaHkaTa no npeBoga 3a cMeTka Ha nnateya. B cnyyan, ye B cpok 40 1 (e4uH) Mecew OT faTaTa Ha UCKaHETOo
BaHkaTa He nomnyun SbmxuM1TE 1 KOMUCMOHW B MbieH pa3Mep, baHkata cv 3anassa NpaBoTo Aa v yabpxu oT KnneHTa, kaTto
3aabIku cnyxebHo HeroaTa cmeTka npw baHkata.

Yn.47. B cnyyai, ye baHkata nony4u KpeauTeH npesog B nonsa Ha KnueHTta BbB BanyTa, pasnnyHa OT BanyTaTa Ha CMeTkaTa
Ha nonyyatens, baHkaTa u3mbHABa NOYYEHUST NPEBOA KaTo Npunara TekyLwms apbutpaxeH BanyTeH Kypc (06sBeH OT Hes B
BaHKOBUTE CanoHM), KbM MOMEHTA Ha 3aBepsiBaHe Ha NoCOYeHaTa CMeTKa Ha nosyyaTens, OCBEH ako He e YrOBOPEHO ApYro.

VII. MonyyaBaHe Ha nnaTexHo HapexaaHe

Yn.48. MoMeHTBLT Ha noflyYaBaHe Ha NaTexHo HapexaaHe e MOMEHTDBT, B KOUTO baHkaTa nonyyasa nnaTexHOTO HapexaaHe,
npeaageHo Npsiko OT naTeLa UK KOCBEHO OT UMK Ype3 NosyyaTens B CbOTBETHUS OPUC Ha baHkaTa unn no eNeKTPOHEH MbT
nNpu nonagaHe Ha ycnyrata MHTepHeT/MobunHO 6aHkupaHe (BX. NO-40Iy) UK Ype3 LOCTaBUMK Ha YCMyru N0 WHULMMPaHE Ha
nnawjaxe.

Yn.49. Korato MOMEHTBT Ha nony4yaBaHe He e paboTeH AeH 3a baHkaTa, nnaTexHOTO HapexagaHe ce cmsTa 3a MOnyyYeHo Ha
cneggawyms paboTeH AeH, C U3KMYEHNE Ha BbTpeLHOBaHKoBY NpeBoam npe3 cuctemata MHTepHeT BGaHkupaHe U He3abaBHM
npeBoaM.

Yn.50. MnaTexHn HapexgaHus Ha XxapTus ce Npuemat B pamkiuTe Ha paboTHOTO BpeMe 3a paboTa C KNWeHTH, a HapexaaHuaTa
Ha nonssatenute Ha WHTepHeT /MobunHo 6aHkupaHe, KakTo W NofadeHuTe Ype3 JOCTaBYMK HA YCIyrn No MHULMMPpaHe Ha
nnawjaHe - 6e3 npekbCBaHe B AEHOHOWMETO U B6E3 NOYMBEH AEH.

Yn.51. (1) baHkata onpeaens kKpaeH CpoK B paMKuTe Ha paboTHOTO CU BpEME, Cef, KOWTO NNaTeXHWN HapeXaaHs 3a KpeauTH
NPEeBOAN Ce CYMTaT 3a NONyyYeHn Ha crefpalums paboTeH AeH. Kpailhus Cpok ce onpeaens B 3aBUCUMMOCT OT npaBunaTa Ha
nnaTexHata CUCTEMA, Ype3 KOSITO Ce M3MbSHSABA HapexaaHeTo u ce obsesBa B Tapudata Ha baHkata v Ha MHTEPHET
CTpaHuuata Ha baHkara.

(2) KoraTo nogaBawmsiT nnaTexHo HapexaaHe KnueHT n baHkata ce yroBOpST NnaTexHOTO HapexaaHe Aa Obae M3MbIHEHO
Ha onpegeneH AeH UK B AeHs, crnefBall U3TMYaHEeTO Ha OnpeaeneH Cpok, UM B IeHs, B KOMTO NnaTteLbT NpeaocTaBu Ha CBOS
[OCTaBYMK Ha NNATeXHW yCrnyr HeobxoaummTe CpeacTBa 3a M3Mb/IHEHWE HA HapexgaHeTo, 3@ MOMEHT Ha nonyvyaBaHe Ha
NNaTeXHOTO HapexXaaHe ce CMsTa YrOBOPEHWAT [EH, @ ako TO3W AieH He e paboTeH 3a baHkata - creaBawusT paboTeH feH.
Yn.52. Korato baHkaTa oTKaxe U3MbIHEHWETO Ha MNATEXHO HapexXaaHe, 0TKasbT U, ako € Bb3MOXHO, NPUUYMHUTE 3a HEro U

npoLieaypaTa 3a nonpaesiHe Ha (haKTUYecKuTe TpeLUkn, AOBEenn 4o 0Tkas, ce cbobliaBaT Ha KnneHTa, OCBEH aKko € Hanuue
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3abpaHa 3a npegocraesHe Ha nogobHa nHdopmaums curnacHo pasnuyeH ot 3IYTC 3akoH unu akT Ha EBponeickata 06LWHOCT.
BaHkaTa npegocTass unu ocurypsisa Ha pasnonoxeHne Ha KnueHTa yBeoMneHneTo CBOEBPEMEHHO B 0GhMC Ha GaHKkaTa n/mnm
ypes3 eNlekTPOHHa NoLLa, B CPOKOBETE 3a U3MbIHEHWE Ha NnaTexHaTa onepaums CbrnacHo yi. 58 ot ObwwTe ycrnosus.
Yn.53.baHkaTta ma npaBo Aa HauMCnM Takca 3a NpefocTaBsHE Ha YBELOMITEHUETO, ako OTKa3bT 3a U3MbHEHUE Ha NaTEXHO
HapexaaHe e 06ekTBHO 0BOCHOBaH, B pa3Mep, CbIMacHo akTyanHata Tapuda Ha baHkara.

Yn.54. Korato ca Hanuue BCUYKM NpefBuaeHN B paMKOBUS JOrOBOP YCnoBus 1 KnueHTbT ce sBsBa nnarew, baHkata Hama
NpaBo [a OTKaxe W3Mb/IHEHWETO Ha pa3peLLeHo NNaTEXHO HapexaaHe, He3aBUCUMO Aanu e NoAaaeHo ot KnueHTa unm oT, unm
ypes nonyyarens, Unu Ype3 AOCTaBYMK Ha YCRYri No UHALMMPAHE Ha NiallaHe, OCBEH aKo 3a M3MbITHEHUETO Ha HapeXaaHeTo
€ HanuLe orpaHuyeHne CbriacHo HOPMaTUBEH akT.

Yn.55. MnatexHo HapexzgaHe, YMeTO W3MbIHEHUE € OTKa3aHo, Ce CMsATa 3a HEeMosly4eHo, CbOTBETHO baHkaTa He Hocu
OTTOBOPHOCT.

VIil. CpokoBe 3a n3nbiHEHMe Ha NNaTeXxXHW onepauum

Yn.56. (1) CpokoBeTe 3a U3MbIIHEHWE Ha NNATEXHM onepawum, NOCOYEHN NMO-A0My Ce Npunarat 3a NNaTexHW onepawuy B €Bpo
WK CBBP3aHM C eHOKpaTHa 06MsHA Ha BanyTa, Npu ycrnosue Ye obmsaHaTa ce u3BbpLuBa B Penybnuka bbnrapusi, kKakto v B
Cny4yan Ha NpesrpaHNyHU NNaTeXHN onepaLun, Korato nnaTexHara onepawms ce U3BbpLUBa B €BpoO.

(2) 3aBepsiBaHETO Ha NnaTexHaTa CMeTKa Ha JOCTaBYMKa Ha MAATEXHW YCMyri Ha Nonyyartens cbC cymata Ha nnartexHara
onepauusi cnegga fa 6bae Hal-KbCHO A0 Kpas Ha cneapaluyvs paboTeH AeH Cned MOMEHTA Ha MoflyYaBaHe Ha MaTexHoTo
HapexaaHe. Toan cpok Moxe Aa bbae ¢ eanH paboTeH AeH No-ObSTbr NPYU UHUUMMPAHE Ha NaTeXHU onepauuy Ha XapTueH
HocuTen.

(3) Korato KnueHTsT ce sBABa nonyyaten, baHkata onpefens Banbopa Ha 3aBepsiBaHe M OCUrypsiBa Ha pasnorioxeHue no
nnaTexHata My CMETKa cymarta no nnatexHara onepauusi He no-kbCHO OT paboTHWA OeH, B KOMTO cMeTkaTa Ha baHkaTa e
3aBepeHa CbC cymaTta Mo nnaTexHaTa onepauus. BanbopbT Ha 3aabiikaBaHe Ha nnaTexHaTta cMeTka Ha KnueHTa, korato
nocneaHuAT ce sBsiBa nnatel, € He No-paHo OT MOMEHTa, B KOWTO NnaTexHaTa CMeTKa Ce 3afgbixaBa CbC cymara no
nnaTexHarta onepauus.

(4) MnatexHuTe HapexgaHus, nonyyexn Ype3 ycnyrata VHTepHeT/MoBuUnHo GaHkupaHe wiu Ype3 JOCTaBYMK Ha YCnyru no
WHULMMPaHe Ha NnaLlaHus ce U3MbHABAT, KaKTO Crefsa: B peanHoTo paboTHO BpeMe Ha baHkaTa - 3a nnaTexHn HapexaaHus
MONyYeHn npe3 CbOTBETHUAT paboTeH [deH; B paboTHOTO BpeMe Ha BaHkata Ha criedsalyms paboTeH [eH - 3a NaTexHu
HapexaaHus, NonyYeHn cneg NpuKItYBaHe Ha paboTHOTO Bpeme Ha 6aHKaTa;

(5) Korato KnueHTwT ce siBsiBa nonyyaten, baHkata npegaBa Ha 4OCTaBYMKA Ha NNATEXHW YCyr HA Nnarteua nnaTexHoTo
HapexaaHe, JageHo oT unn ype3 KnueHTa B pamkute Ha npegsuaeHnte mexay KnueHta v baHkata cpokose, Taka Ye aa uma
BBH3MOXHOCT 3a CETBbIIMEHT Ha YroBOpeHarta fara.

(6) KoraTo napum B HanW4HOCT ca BHeCEeHW OT KnueHT-notpebuten no nnatexHa cmeTka npu baHkata BbB BanyTtata, B KOSITO €
OTKpUTa CbOTBETHATA NnaTexHa cMeTka, baHkaTta ocurypsiBa Ha pa3nonoXeHne cymarta u onpegens Banopa Ha 3aBepsiBaHe
He3abaBHO Crief MOMeHTa Ha nofnyyaBaHe Ha cpefcTBata. Korato KnueHTbT He e noTtpebuten, cymata ce ocurypsisa Ha
Pa3nornoXeHne 1 BanbOpbT Ce ONpeaens Han-kbCHO Ha cneaBalums paboTeH AeH cnep nornyyaBaHe Ha CpeacTsaTa.

(7) MpwueTo 3a M3MbIHEHNE HapexaaHe 3a HesabeseH npesof (Cbe cTatyc ,0000peH’) ce n3BbpLUBa He3abaBHO Npu yCroBKe
Ye [OCTaBYMKbT Ha MnaTexHu ycnyrn Ha [lonyyatens e AOCTbMEH Npes nnaTtexHata cucTema 3a HesabaBHW mnallaHus.
baHkaTa He HOCK OTrOBOPHOCT 32 HEU3MbIHEH NPeBoZ Nopaan HeOCTLMNHOCT HAa CbOTBETHUSA [OCTABYMK HA NIIATEXHU YCNyru
B cucTemaTa 3a HesabaBHu NnaLlaHns unu HeycnellHa obpaboTka OT Apyr y4acTHULM B NATEXHUS NPOLEC.

(8) MpveTo 3a u3MbiHEHWE HapexaaHe 3a MpeBof (CbC cTaTyc ,0400peH?) ce u3BbpwBa He3abaBHO Mpu yCnoBue 4e
[OCTaBYMKBLT Ha MaTeXxHM yenyru Ha lMonyyatens e 4OCTbNEH Npe3 nnaTexHata cucteMa 3a HesabasHu nnawjaHus. baHkara
He HOCW OTFOBOPHOCT 3a HEW3MbIHEH NPeBOg Mopagu HeOOCTLMHOCT Ha CbOTBETHWS JOCTABUMK Ha MNATEXHM YCryru B
cuctemara 3a HezabaBHM NnaLlaHus unu HeycnewHa obpaboTka OT Apyrit y4acTHULM B NNATEXHUS NPOLEC.

IX. U3sbpwiBaHe Ha NnawaxHmna ¢ npeaBapuTEnHO Chriacue Ha TUTYNAPA Ha CMeTKaTa

Yn.57. B cnyyai, Yye KnneHTbT 1Ma n3nckyemo 3aabimkeHne kbM baHkaTta, nocneaHaTta Moxe ga cbbupa no oTkputa npu Hes
cMeTKa Ha KnueHTta Ob/mkMMWUTE OT Hero cymu, 3a Koeto KrnveHTa gaBa MUCMEHO Cbracue ¢ (hakTa Ha MoanucBaHe Ha
HacToswmTe OBwwm ycnosus. baxkata yBegomsiBa KnueHTa 3a OCHOBaHWETO, pa3mepa W Banbopa Ha CbbpaHata OT Heroara
nnaTexHa cMeTka cyma.

X. UHchopmaums npeau U3nbAHEHUETO Ha OTAESHA NnaTeXxHa onepauus

Yn.58. B cnyyanTe, Korato KNnueHTHT, KaTo nnaTew, Noucka U3nmb/IHEHUE Ha OTAENHA nnaTexHa onepauums no Jorosopa, npu
nony4yasaHe Ha 1ckaHeTo oT KnueHTta baHkata My npeaocTaBs U3puyHa MHopMaLmMs 3a MakCUManHWs CpOoK 3a U3MbIHEHWETO
1 1 32 TaKCUTE U KOMUCUOHUTE, AbIXUMM OT KnneHTa.

XI. Uuchopmauua 3a KnueHta, OTHOCHO OTAENHM NAATEXHW OnepaLum No pamKkoB JOroBOp

Yn.59. Crnep kato cmeTkaTa Ha KnueHta, kato nnatel, 6bae 3agbikeHa CbC CymaTa Ha OTAENHa nnaTexHa onepaums no

forosopa, baHkata My npefocTaBs He3abaBHO Ha XapTWeH UM Apyr AbNroTpaeH HOCUTEN CreaHaTa MHopMaLms:
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1. perucTpaLmMoHeH HOMep Ha NnaTexHaTta onepaums 1, korato € HeobxoauMo, MHGoPMaLMs OTHOCHO NOMyYaTens;

2. CTOMHOCTTa Ha nnaTexHaTa onepauys, u3paseHa BbB BanyTara, B KOSITO € 3a[bIKeHa nnatexHarta cMeTka Ha KnueHta, unm
BbB BaslyTaTa, NoCOYeHa B MATEXHOTO HapexaaHe;

3. AiaHHM 3a pa3Mepa Ha BCUYKW TaKCU 1 KOMUCUMOHU, ObimxuMm OT KnneHTa BbB Bpb3ka C NnaTexHaTa onepaums, npeacTaBeHu
no BWZ W CTOMHOCT;

4. 0bMeHHNa Kypc, n3nonseaH oT baHkaTta no OTHOLLEHWE Ha NnaTexHaTa onepawuys, U CTOMHOCTTa Ha nnaTexHaTa onepaums
cnep u3BbplueHaTa 0bMsHa Ha BanyTa;

5. Barnbopa Ha 3adb/xaBaHe Ha nnaTexHata cCMeTka Unu Jatata Ha nosyYaBaHe Ha NNaTexHOTO HapexaaHe.

Yn.60.Cnen v3mbiHEHWETO Ha OTAENHa MraTexHa onepauws no gorosopa baHkata npefoctaBs Ha Knwewta, korato
MOCNeSHWAT ce ABABa NonyyaTern, CBOEBPEMEHHO Ha XapTWeH UK Apyr AbAroTpaeH HocuTen cregHata uHopmaums:

1. pervcTpaumoHeH HOMEp W, KoraTo e Heobxoaumo, MHopMaLUMs OTHOCHO NnaTeua, KakTo M Beska Apyra MHdopmauus,
npuapyxaealla nnartexHara onepaums;

2. CTOWHOCTTa Ha nnaTexHaTa onepaums, u3paseHa BbB BanyTaTta, B KOSTO € 3aBepeHa nnatexHata cMeTka Ha KrnueHTa;

3. AiaHHM 3a pa3Mepa Ha BCUYKW TaKCy 1 KOMUCUMOHU, Obimxumm OT KneHTa BbB Bpb3ka C NnaTexHata onepaums, npeacTaBeHu
Nno BWf U CTOMHOCT;

4. obMeHHMS KypcC, M3NON3BaH MpU nnaTexHaTta onepauus oT baHkaTta, U CTOMHOCTTA Ha MniaTexHarta onepauus npeau
obmsHaTa Ha BanyTa;

9. Banbopa Ha 3aBepsiBaHe Ha CMeTKaTa Ha KnueHTa.

Yn.61.(1) WHdopmaumsTa 3a BCUYKW M3BBPLLEHN NNATEXHW OnepaLmun npes TekyLwmus Mecel, U Npe3 NpeaxoaHus KaneHaapeH
MeceL, ce npeJocTass Ha KnneHTa no BCSKO BpeMe, Npu NMOKUCKBaHE Ha ruile B 6aHKOBUTE canoHn Ha baHkaTta unu no en. nowa,
Ha efl. agpec, NOCOYEH OT KNWeHTa B JOroBopa;

(2) HesaBucumo oT n3bpaHns HauMH 3a yBeAoMsiBaHE U B cryyvai, ye KnueHTbT He e nonyuun yBeaomneHuneto, baHkata
ocurypsisa U NpefocTaBs Ha pasnonoxeHue Ha KnuenTa, MHGOpMaLmMs 3a BCUYKW W3BBPLUEHW NNaTeXHW onepauun npes
NPeaxXoaHUs KaneHgapeH Mecel, Ha ruwertarta Ha 6aHKkoBuTe cu canoHu 4o 20-To YACNO Ha CrneaBallmns KaneHaapeH Mecel.
(3) Monagatenute Ha ycnyrata WHTepHeT/ MOBUnHO BaHkMpaHe umaT AOCTbN A0 MHGOPMAaLMATA 3@ BCUYKM W3BBPLUEHM MO
NNaTeXHUTE UM CMETKM NaTeXH onepaLumn 6e3 orpaHuYeHus.

XIl. flocTbn Ao nnaTexHa cMeTKa NPy yCnyru no MHULMMpaHe Ha nnalaHe

Yn.62. (1) Mpu yroBopeHn mexay baHkata n KnueHTa ycnoBus W B Crydvail, Ye nnaTexHata cMeTka € AOCTbIHA OHMauH,
KnueHTbT MMa npaso ga nonsea ycnyrv no yn. 4, 1. 7 ot 3MYMNC Ha [loctaB4mK Ha yCrnyrv N0 MHULMMPaHE Ha NnaLlaHe.

(2) Korato nnateubT e fan cbrnacue 3a U3MbIIHEHWE Ha MnaljaHe Ypes LOCTaBYMK Ha YCyr Mo UHUUMMPaHe Ha nnallaHe,
BaHkaTta, npu cnasBaHe Ha 3agbiKeHUsTa cu o an. 3 AaBa NpaBO Ha nnaTeya da M3nonasa ycrnyrata no MHALMMpaHe Ha
nnawjaxe.

(3) baHkaTa e anbxHa:

1. 0a ce CBbP3Ba MO CUrypeH HauuH ¢ JOCTaBYMLMTE Ha YCRYrv N0 MHULMMPaHE Ha nnallaHe B CbOTBETCTBUE C U3NCKBAHUS,
NOCOYEHN B AenermpaH akT, konto EBponeiickata komucus npuema Ha ocHoaHue uyn. 98, naparpad 4 ot [upektuea (EC)
2015/2366;

2. BefHara crief nosiyyaBaHe Ha MATEXHOTO HapexdaHe OT JOCTaBYMKa Ha YCIyr MO WHUUMMpaHe Ha nnawjaHe da
NPeAOoCTaBm U Aa OCUrypu Ha pasnonoxeHne Lsnata MHopMaLms OTHOCHO MHULMMPAHETO Ha NnaTexHaTa onepawuus, KakTo
W apyra uHopmauys, JOCTbNHA 3a HEro, BbB BPb3ka C U3Mb/IHEHWETO Ha NnaTexHaTa onepauus KbM JOCTaBYMKaA Ha YCnyru
Mo UHULUMMPAHE Ha NnaLlaHe;

3. fa npunara eQHaKBY YCIOBUS KbM NMATEXHW HapexgaHus, npefafeHn Ypes3 AOCTaBUMK Ha YCryrn no MHULMMpaHe Ha
nnaLlaHe, 1 NaTeXHU HapexaaHws, NpeaafeHn Npsko oT nnarewa, No OTHOLLEHWE Ha CPOKOBE, MPUOPUTET UMK TakCK, OCBEH
ako He ca Hanuue 06eKTUBHM NPUYMHU 3a NpUNaraHe Ha pPasnuyHK YCnoBus.

(4) B cnyyai, ye baHkaTa oTkaxe 4OCTbN A0 CMeTKaTa Ha KnueHTa Ha 4OCTaBYMK Ha YCryr no NpeaocTaBsHe Ha MHopMaLms
3a CMETKa Urnu Ha AOCTaBYMK Ha yCnyri N0 WHULMMPaHe Ha nnallaHe no 0BekTUBHU WU NOAKPENEHN C AoKa3aTeNCTBa NPUYNHH,
CBbP3aHN C HepaspeLleH AOCTbMN AW JOCTBN 40 NaTexHaTa CMeTKa C Len M3Mama OT CTpaHa Ha JoCTaByMKa Ha ycryrv no
npefocTaBsHe Ha WHGoOpMauus 3a CMeTKa WNKM Ha [OCTaBYMKa Ha YCNyru Mo MHULMMpaHe Ha MrallaHe, BKMYUTENHO
HepaspeLleHo MHULMMPaHe Ha nnaTtexHa onepauus WM UHUUMMpaHe Ha nnaTexHa onepauus € uen uamama, baHkata
WH(opmupa KnueHTa 3a OTkasa Ha JOCTBbN 4O MiaTexHaTa cMeTka W 3a NMpPUYMHUTE 3a TOBA B YroBopeHaTta dopma, npu
Bb3MOXHOCT — Npeau fa € 0TKasaH LOCTbMN UMW Hal-KbCHO HEMOCPEACTBEHO Cref TOBA, OCBEH KOraTo [JaBaHeTo Ha Takasa
WHOpMaLMS He e NO3BOSIEHO Nopaan CbobpaxXeHNs 3a CUrypPHOCT UMK C OFNes Ha Cra3BaHeTo Ha HOPMATUBHW U3WUCKBaHUS,
npensaTCcTBaLLy MHPOpMUpaHeTo Ha KnneHTa.

(5) bankaTta nosBonsBa AOCTLN 40 NaTeXHaTa CMeTKa BefHara cnej kato nNpuyuHATE 3a 0Tkasa Ha JOCTbN MO npeaxoaHaTta
an. 4 otnagHar.

Xlll. focTbn fo uHgopmauma 3a nnaTexHa CMeTKa U NON3BaHETO 1 NpMU YCNyru No npeaocTaBsiHe Ha MHGopMaums 3a
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cmeTKa

Yn.63. (1) Mpu yroBopenn mexay baHkata n KnueHTa ycnoBus u B crydvail, Ye nnaTexHata CMeTka € AOCTbIHA OHMaMH,
KnueHTsbT Ma npaso fga nonsea ycnyrv no yn. 4, 1. 8 ot 3MYIC Ha [locTaB4uK Ha ycnyri no npefocTaBsHe Ha UHGopmaLms
3a cMeTKa.

(2) baHkaTa, e A/TbXXHa MO OTHOLLEHWE Ha NnnaTexHaTa cMeTka:

1. Aia ce CBBP3BA MO CUryPEH HAYWH C JOCTaBYMKA Ha ycnyrv Mo NpeaocTaBsHe Ha MHGOPMaLWS 3a CMEeTKa B CbOTBETCTBME C
W3NCKBaHMSA, NOCOYEHN B [enervpaH akt, Kouto EBponenckata koMMCUS npuema Ha ocHoBaHwe yn. 98, naparpad 4 ot
[vpextnea (EC) 2015/2366, n

2. [ja npunara efHakeK YCMOBUS KbM WUCKaHWATA 3a JaHHU, NpefafeHn ypes [OCTaBYMK Ha ycryrv no npepocTaBsHe Ha
WHOpMaLMs 3a CMeTKa, W Takuea, NpeaaaeHu Npsko A0 HEro, OCBEH aKo Ca Hanuue 06EKTUBHW NPUYMHK 4a npunara pasnuyHm
yCroBus.

XIV. OtroBopHoOCT

Yn.64. Korato KnueHTbT ce ABsiBa nnatel, B Crydvail Ha HepaspeLLleHa nnaTexHa onepaums v npy nunca Ha OCHOBAaTENHW
CbMHEHWS 3a u3Mama baHkaTa Bb3cTaHOBSBa Ha KnineHTa CTOMHOCTTa Ha HepaspeLleHaTa nnartexHa onepaums B HOpMaTUBHO
NpeaBUOEHNTE CPOKOBE W KOraTo € HeoBX0AMMO, Bb3CTaHOBSIBa NnaTexHaTa cMeTka Ha KnneHTta B CbCTOSHUETO, B KOETO T4
Bu ce Hammpana npeaun U3MbIHEHWETO HA HepaspeLleHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsBaHe Ha nnaTexHarta
cMmeTKa Ha KneHTa e He No-KbCHO OT AiaTaTa, Ha KosiTo cMeTKaTa e buna 3agbimkeHa CbC cymaTa Ha HepaspelueHaTa nnaTtexHa
onepaums.

Yn.67.(1) MpeoxopHuat un. 70 He ce npunara W KnneHTbT noHacs 3arybute, CBbp3aHN C BCUYKM HEpaspeLleHn NnaTexHu
onepaumu, NPonNsTUYaLLM OT U3MON3BaHETO Ha M3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH MMATEXEeH MHCTPYMEHT, A0
pasmepa Ha 3arybute, Ho He noseye oT 50 EUR.

(2) NMpenxoaHata anuHes He ce npunara, koraTo:

1.3arybata, Kpaxbarta Wnu He3aKOHHOTO MPUCBOSIBAHE Ha NNATEXHWUS MHCTPYMEHT He ca Moriv da 6baaT ycTaHOBEHU OT
KnueHTa npeaw nnawiaHeTo, 0cBeH korato KnueHTa e gencTsan ¢ LUen uamama, unm

2.Bpefarta e buna npuynHeHa oT aencTeue unu 6e3aencTare Ha crnyxuten Ha baHkara.

Yn.68. KnneHTbT He noHacs 3arybu, korato baHkaTa He € u3nckana 3agbnbOYeHO YCTaHOBSIBAHE HA WAEHTUYHOCTTA Ha
KnueHTta n/vnu ymbiHOMOLLEHUTE OT HEro nuua B NpeaBUAEHUTE B 3aKOHa Crly4aun W No ONpeaeneHuTe B HEro Kputepuu u
HaYuHW, OCBEH KOraTo e AeicTaan ¢ Luen usmama,.

Yn.69. KnneHTbT noHacs BCUYKKM 3arybu, CBbp3aHu C HepaspeLleHu NaTexHM onepaLum, ako rm e NPUYMHU Ypes n3mMama unm
C HEU3MBbTHEHWETO Ha €4HO UMW NOBEYE OT 3a4bikeHnsTa e no pasgenu XX u XXI ot OBbLiumTte ycnosus yMULINIEHO UK nopaau
rpyba HebpexxHoCT. B Te3u cnyyan KnmeHTbT noHacs BpeauTe He3aBUCUMMO OT pa3Mepa UM.

Yn.70.KnMeHTBT He NOHACs HUKAKBU UMYLLLECTBEHM BpeaM, MPOM3TUYALLM OT U3MON3BaHe Ha 3rybeH, OTKpagHaT Uin He3akoHHO
MPUCBOEH MNATeXeH MHCTPYMEHT, Cned HaanexHo yBedomsiBaHe Ha baHkaTa 3a TOBa, C M3KMKOYEHUE Ha cryyauTe, KoraTo €
AencTBan Ypes nsmama.

Yn.71. KnueHTbT He HOCU OTFOBOPHOCT 3a MMYLLECTBEHUTE BPEaW, NPOM3TUYALLM OT U3MON3BAHETO HA NNATEXEH UHCTPYMEHT,
ako baHkaTa He ocurypu NOAXOAALLM HAYMHM 33 YBeJOMITEHWE NO BCAKO BPEME 3a 13rybeH, 0TKpagHaT Ui He3aKOHHO NPUCBOEH
NNaTexXeH MHCTPYMEHT, C U3KITIOYEHME Ha CryYanTe, KoraTo e AeicTBan ypes uamama.

Yn.72. baHkaTa Kopurupa nnatexHarta onepauus caMmo ako KnueHTsT g e yBeomMun 6e3 HeocHoBaTenHo 3abassiHe, Cref kato
€ Y3Han 3a HepaspelueHaTa UM HETOYHO M3MbITHEHA NaTeXHa onepauus, KOSTO nopaxaa Bb3MOXHOCT 3a NpeasBsiBaHe Ha
npaeata My, HO He No-kKbCHO OT 13 Mecella OT faTaTa Ha 3afbKaBaHe Ha cMeTkaTa My.

Yn.73.CmsTa ce, ye KnNMeHTBLT e y3Han 3a HepaspelleHaTa UM HETOYHO WU3MbHEHaTa nnatexHa onepauus Hal-KbCHO C
nony4yaBaHeTO Ha MHopMaLmsTa no yn. 65 unu 66 ot ObwKTe ycnosus.

Yn.74.(1) Korato baHkaTa Hocu 0TroBopHOCT npeg KnneHTa - nnatew, 3a HETOYHO U3MbIHEHa NaTexHa onepawys, Npu KosTo
CpeacTBarta MorpeLlHo ca NocTbNUIK MO Yyxaa CMeTKa UNW NpW HepaspeLLeHa nnaTexHa onepauus, Npu KOATO e 3aBepeHa
CMeTKaTa Ha nonyyatens CbC Cyma, pasfuyHa OT nocoyeHata OT KnueHTa B MNATEXHOTO HapexdaHe, WiW npu KOsTo
nnaTexHata onepaums e U3MbiHeHa NoBeye OT BEAHBX, baHkaTa UMa NpaBo 4a noucka OT JOCTaBYMKa Ha NNATEXHM YCnyri
Ha nonyyaTens u3BbpLUBaHe Ha cnyxebeH Kopurupaly NpeBog 0T CMeTKaTa Ha Nony4aTens, no KOSTO NOrpeLLHo ca NOCTbAWAM
cpeacTBaTta, B CPok 40 5 paboTHM AHM OT fatata, Ha KosTo baHkata € Bb3CTaHOBWNA CymaTa Ha HETOYHO U3MbfIHEHaTa
nnaTtexHa onepawyyus no cmeTkata Ha KnueHTa, HO He No-KbCHO OT €AMH Mecel, cre KaTo e buna ysegomeHa ot KnvenTa nnm
Mo APYr HA4YMH 32 HETOYHO U3MbIHEHaTa NraTexHa onepaums.

(2)baHkaTa CBOEBpPeMeHHO Bb3cTaHoBSBa Ha KnueHTa cymaTa Ha Heu3MmbiHEHaTa MMM HETOYHO M3MbMHEeHaTa nnaTexHa
onepaums W, Korato e NpunoX1mo, Bb3CTaHOBSBa CMeTKaTa Ha KrnimeHTa B CbCTOSIHUETO, B KOETO TS 6M ce Hamupana 6e3
W3MbIHEHWETO Ha HETOYHO U3MbIHEHATA NraTeXHa onepaums.

Un.75. (1) JocTaBumMKbT Ha NnaTexHW YCRyr Ha noslyyaTens Ha HEeTOYHO M3MbIIHEHATa nniaTexHa onepauust B CPOK 0 5
pabOTHM JHK OT NOSTyYaBaHe Ha UCKAHETO W3BBPLLBA KOpPUrMpaLL NPEBOA OT CMeTKaTa Ha noslyyaTens no CMeTka Ha nnateua

UINK KOraTo € NpUItoXmnmo no CMEeTKa Ha AOCTaBYUK Ha NIaTeXHU yCrnyru no UHULUNPpaHe Ha nnatlaHua.
11



T

(2) Mpm oTKa3 3a U3BbLPLUIBaHE Ha CryxebeH kopuripaly NpeBog OT JOCTaBYMKA Ha NNATEXHMW yCnyri Ha nonyyatens baHkata
yBegomsiea 3a ToBa KnueHta. B cnyyail 4ve [OCTaBYMKBbT Ha MNMaTeXHW YCIyr Ha nonyyatens ce CbMHSBA B
3aKOHOCHOOPA3HOCTTa Ha UCKaHETO 3a cnyxebeH Kopurmpall NpeBog, TOi MOXe Aa U3nCKa KOnue Ha NaTexHOTO HapexaaHe,
OCHOBaHMe 3a U3BbpLUBAHE Ha NraTexHara onepayus.

(3) Ako no cmeTkaTa Ha nonyyartens HaMa cpeAcTBa, AOCTaTbYHW 33 Bb3CTAHOBSBAHE Ha Noafiexallara Ha KopurupaHe cyma
KbM MOCNeAHWs AeH Ha cpoka no an. 1, obcnyxeawmsaT nonyyaTens OCTaBYMK Ha NNATEXHW YCNyrn U3BbpLIBa cnyxebeH
KopurupaLL, npeBsof B pa3Mep, PaBeH Ha HaNWMYHOCTTa Mo CMEeTKaTa KbM TO3W MOMEHT.

Yn.76 (1) Korato baHkaTa, kaTo JOCTaBYMK Ha NIATEXHM YCIyr Ha NomnyyaTtens, He e U3MbJIHUIA UK HETOYHO € U3MbMHWNA
nnaTexHa onepauus, HesabaBHO 3aBepsiBa cCMeTkaTa Ha KnueHTa, MOCOYEH B NNATEXHOTO HapexaaHe, CbC cymata Ha
Heu3MblHeHaTa WK HETOYHO W3MbIIHEHATa MfaTexHa onepauus unu B Cryyail Ha JybrmpaHo U3MbiHEHWE Ha paspeLleHa
nnaTexHa onepayys Bb3CTaHOBSBA CMeTKaTa Ha KrineHTa B CbCTOSIHUETO, B KOETO TS 61 ce Hammpana 6e3 M3MbHEHNETO Ha
HETOYHO U3MbIIHEHATa NaTexHa onepawus.

(2) Korato baHkaTta, kaTo JOCTaBYMK Ha NAIATEXHM YCNYrK Ha NOnyvaTens, e U3MbIlHUNa HETOYHO NaTexHa onepauus, kaTo e
3aBepuna nnaTtexHa CMeTka C pasnuyeH 0T NOCOYEHNS B NNATEXHOTO HapeXaaHe yHUKaneH uaeHTudukaTop, unv e sasepuna
CMeTKaTa Ha nornyyaTens CbC CyMa, pasnuyHa OT NocoYeHaTa B NaTeXHOTO HapexaaHe, unu e aybnmpaHo U3MbAHEHUETO Ha
paspelLeHa nnaTexHa onepauus, baHkaTa uma npaBo Aa u3BbpLUK cryxebeH Kopuripaly npeBo OT cMeTkaTa Ha KnveHTta B
CPOK A0 5 paboTHW AHK OT AaTaTa Ha 3aBepsiBaHETO, CbOTBETHO Bb3CTaHOBABAHETO No ar. 1.

(3) Ako no cmeTkaTa Ha KnueHTa HaMa AoCTaTbYHO CPEACTBA 3a Bb3CTAHOBSBAHE HA NOAMNeXallata Ha KopuripaHe cyma KbM
nocrnegHns AeH Ha cpoka no npegxogHata an. 2, baHkata u3sbpluBa cnyxebeH kopurupaly npesog B pasMmep, paBeH Ha
HanNWYHOCTTa NO cMeTKaTa Ha KnneHTa KbM TO3W MOMEHT.

Yn.77.B cnyyaute, korato no peda W B CPOKOBETE OMWUCAHM MO-FOPe He e W3BbpLUEH CryxebeH kopurupaly npesof,
OTHOLLEHMSATA MeXZy CTpaH1Te ce ypexaar no obwyms pes.

Yn.78.Korato nnaTeXHO HapexdaHe € M3MbIIHEHO B CbOTBETCTBME C MOCOYEHUS B HEr0 YHUKareH waeHTudgmkaTop,
HapexaaHeTo ce CMATA 3a TOYHO U3MbHEHO MO OTHOLIEHME Ha NOSTy4aTens, NOCOYEH C YHUKANHUS MAEHTUGMKATOP.
Yn.79.baHkaTta He HOCW OTTOBOPHOCT 3a HEU3MbIHEHWETO MY HETOYHOTO U3MbTHEHWE Ha NIaTexHa onepawums Npu HeTOYHOCT
Ha NocoYeHust OT KnneHTa yHUKaneH naeHTudgukarop.

Yn.80. Mpu HemsmbIIHEHWE Ha NnaTexHa onepauust Nopagu NocoYBaHe Ha HeBanWAeH yHUKaneH naeHtudukatop baHkarta
Bb3CTaHOBSIBA CymaTta No nrnaTexHata cCMeTKa Ha nnaTteua Ha cneapallms paboTeH AeH.

Un.81. B cnyyaute nocouyenm B un. 83 n 84 ot O6wuTe ycnosus, baHkata nonara, B paMKuTe Ha AbIpKUMaTa rpyxa, yeunus 3a
Bb3CTaHOBSIBAHE Ha Cymata Mo NnaTexHata onepauus, Kato WMa MpaBO [a HAYMCKM Takca 3a Bb3CTAHOBABAHETO B
CbOTBETCTBME C aKTyanHaTa cu Tapudpa. B criyyan, ye Bb3CTaHOBSIBaHE Ha CymaTa He € Bb3MOXHO MO UCkaHe Ha KnneHTa
BaHkaTa My npefocTaBs UsnaTta HanuyHa npu Hes MHGopMauwms, KoSTo e Heobxoauma 3a Bb3CTaHOBSBaHe Ha Ccymara no
obwwms pes.

Yn.82.baHkata HOCM OTrOBOPHOCT 3a W3MBLIHEHUETO Ha NnaTexHaTa onepauus Camo B CbOTBETCTBUE C YHUKASHUS
naeHTudgmkaTop, NpesoctaseH ot KnueHta.

Yn.83. Korato nnatexHo HapexaaHe e noaadeHo AMpeKkTHO oT KnueHTa, kaTo nnatel, baHkata HOCWM OTTOBOPHOCT npes
KnueHTa 3a TOYHOTO M3MbMHEHME Ha NNaTexHaTa onepauus, OCBEH ako Aokaxe nped KnveHta mnm npef LOCTaBuMKa Ha
NNaTeXHW YCyrn Ha nonyvatens, Ye JOCTaBYMKLT Ha MAaTEXHU YCNYrM Ha nofyyYaTens e nofyyun cymata no nnartexHara
onepaums B CpokoBeTe No HacToswmTe OB6LLM yCrnoBus, KaTo B TO3W CryYai 4OCTaBYMKBT Ha NNATEXHU YCRyr Ha nonyyaTens
HOCW OTTOBOPHOCT NPeA Nosly4aTens 3a TOYHOTO MU3MbITHEHME Ha NaTexHaTa onepawms.

Yn.84. Korato baHkata Hocv 0TroBOpHOCT no un. 87 ot OBLuTe ycnosus, TS CBOEBPEMEHHO Bb3CTaHOBsBa Ha KnneHTa cymata
Ha Heu3Mb/IHEHaTa WM HETOYHO U3MbMIHEHaTa NnaTexHa onepauus 1, Korato e NpUroX1MMO, Bb3CTaHOBSBA 3afblxeHaTa
nnaTexHa CMeTKa B CbCTOSIHUETO, B KOETO TS OM Ce Hamupana npeau U3MbAHEHWETO HAa HETOYHO U3MbfIHEHaTa NnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha KnueHTa e He No-KbCHO OT AaTaTta, Ha KosiTo cmeTkaTta e buna
3aAbIIKEHA CbC CyMaTa Ha nnatexHarta onepauus.

Yn.85.baHkata Hocu oTroBopHocT npegd KnuveHTa, kato nonyyatern, 3a W3MbMHEHWMETO Ha nnaTexHata onepauus B
cboteeTcTBMe ¢ 4n. 89 ot 3MYIC u ocurypsisa Ha pasnonoxeHne Ha KnueHta cymata no nnartexHara onepauums HezabasHo
cnep 3aBepsiBaHETO Ha CMeTKaTa Ha baHkaTa ¢ Ta3u cyma.

Yn.86. Korato nnaTexHo HapexaaHe e nogafeHo oT uiu upes KnueHT, kato nonyyaten, baHkata HOCW OTFOBOPHOCT npeq
KnueHTa 3a TOYHOTO NpeAaBaHe Ha NAaTEXHOTO HApeXaaHe Ha JOCTaBUYMKa Ha MATEXHM YCAyrit Ha nnaTela B CbOTBETCTBIE
cun. 87, an. 6 ot 3MYIC. B To3u cnyyan baHkaTa He3abaBHO NpeAaBa CbOTBETHOTO NIATEXHO HAapeXaaHe Ha AOCTaBYMKa Ha
nnaTexHu ycnyru Ha nnareua. B cnyyain Ha 3abaBeHo npefaBaHe Ha NIaTeXHOTO HapexdaHe BanbopbT Ha 3aBepsiBaHe Ha
nnartexHara cMeTka Ha KnneHTa cbe cymata no onepauusta e He No-KbCHO OT JaTtaTa, Ha KosTo cMeTkaTa bu buna 3aBepeHa,
ako onepaumsTa e buna nanbnHeHa 6e3 3abasa.

Yn.87. B cnyyan Ha HeM3MbHEHa 1IN HETOYHO U3MbIHEHa onepaLms 1 HeobXo4UMOCT OT U3BBPLLBAHE Ha KOpUrMpaLL, Npesog,

BaHkaTa Ma npaBo Aa Aebutupa cryxebHo cMeTkaTta Ha KrnneHTa cbC CbOTBETHATA CyMa.
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Yn.88. B cnyyan Ha HeM3Mb/IHEHA UMW HETOYHO W3MbHEHA NiaTexHa onepauus, HapedeHa ot KnueHTa, kato nnatey unm
nonyyarers, baHkarta npu nouckeaHe npeanpreMa JenCcTBUS B paMKUTE HA AbIDKMMATA rpuxa 3a NpocrneasBaHe Ha nnaTexHaTta
onepaums u ysegomsea KnneHta 3a pesynrara.

Yn.89. bankata Hocu oTroBopHOCT nped KnueHTa 3a Bb3CTAHOBSBAHE HA BCUYKM MNATEHU OT HEro TaKCW, KaKTo M 3a
Bb3CTaHOBSIBAHE Ha BCUYKM NIUXBM, HAuMUCneHu Ha KnneHTa BCNeACTBUE HA HEW3MBbIHEHWETO U HETOYHOTO M3MbSIHEHME Ha
nnaTexHarta onepauus, KOeTo e no B1Ha Ha baHkara.

Yn.90. KnneHTsT, Kato nnarel, uma npaso Aa noucka oT baHkaTa Bb3CTaHOBSIBaHe Ha LianaTta cyma no Beye U3MbSIHEHA W
paspeLLeHa nnaTexHa onepaums, ako T € HapedeHa OT UMK Ype3 nonyvaTens, BKIYUTENHO 3a onepauuy U3BbPLIEHN Ype3
KapTa, 1 Ca Cra3eHu CregHuTe YCroBus:

1.KbM MOMEHTA Ha [aBaHe Ha pa3pelleHNeTo 3a M3MbIIHEHWE Ha NnaTexHaTa onepauus He e NoCOYeHa HerHaTta TOYHa
CTOMHOCT, "

2.CTOMHOCTTa Ha MraTexHaTa onepauus HafBullaBa O4akBaHaTa OT KnueHTa CTOMHOCT C Orfief Ha HEroBWUTe NpeaxomHu
pasxoay 3a nogobHW onepauuun 1 apyri cneynudunyHu 3a cnyvas obcToaTencTea, kato KnneHTbT He MOXe Aa ce no3oBaBa Ha
MPUYKHK, CBBP3aHM C N3BBPLLIEHa 0BMSIHA Ha BanyTa, ako e NPUIoXeH pedepeHTHUAT 0BMEHEH Kypc, YroBopeH ¢ baHkarta.
Yn.91. VckaHeTo 3a Bb3cTaHOBsIBaHe Mo 4n. 94 ce oTnpaes oT KnveHta B CpoK A0 96 AHW OT AaTtaTta, Ha kosTo e buna
3agbixeHa cmeTkata My. o uckaHe Ha baHkata KnueHTbT npefcTaBs Aoka3aTencTBa OTHOCHO HANMYMETO Ha YCoBusTa no
un. 94 ot OBLmTe ycnosus.

Yn.92.B cpok go 10 paboTHu 4HM OT nonyyaBaHe Ha uckaHeTo baHkaTta Bb3cTaHOBSsIBa Ha KnieHTa LsnaTa cyma Ha nnatexHara
onepauus Unu oTkasea Bb3CTAHOBABAHETO 11, KATO MOCOYBA OCHOBAHMSATA 3a OTKa3 U OpraHuTe, Npe kouto KNnneHTsT Moxe Aa
HanpaswW Bb3paXeHue, ako He Npuema U3roXeHUTe OCHOBAHMS 3a OTKas.

Yn.93. KnneHTLT HaMa npaBo Ha Bb3CTAHOBSBAHE, ako € Jan CbracueTo CU 3a W3MbIHEHUE Ha nnaTexHaTta onepaums
AVPEKTHO Ha baHkaTa 1 baHkaTa unu nonyyYaTensT e NpegoCcTaBun UM OCUTYPUIT Ha pasnonoxeHue Ha KnueHTta uHgopmaums
3a npecrosiLaTa nnaTexHa onepaums No 4OroBOPEH HaYMH Hait-Marnko 28 AHW Npeau fatata Ha U3MbIHEHWe Ha naTexHaTa
onepauus.

Yn.94.0TroBOpPHOCTTA, NPeABUAEHa No-rope, He Ce HOCK B CllydanTe Ha W3BBHPEAHM 1 HenpeaBuaeHn 06CToATeNCTBa U3BLH
KOHTpONa Ha CTpaHaTa, No30BaBalla Ce Ha CbLECTBYBAHETO Ha TakuBa 0BCTOATENCTBA, NOCNeAULMTE OT KOUTO HEM3OEXHO
B1xa HaCcTbNUNM BLNPEKM NOMNOXEHUTE YCUIUS 3a TAXHOTO NPeAoTBpaTABaHe, KakTo W B Cly4auTe, korato baHkaTa e geicteana
B M3MbJIHEHWE HA HOPMATMBHO YCTAHOBEHO 3aAbIPKEHWE Crnopes OBLHOCTHOTO NPaBO UMK 3aKOHOAATENCTBOTO Ha Abpkasa
ufieHKa.

XV. bnoknpaHe Ha nnaTexeH MHCTPYMEHT

Yn.95. (1) baHkata uma npaBo Aa 6nokupa 13Non3BaHETo Ha NNAaTeXeH UHCTPYMEHT MO OBEKTUBHW MPUYMHM, CBBP3aHM ChC:

- CUIypHOCTTa Ha NNaTeXHUs MHCTPYMEHT;

- CbMHEHWe 3a Hepa3pelleHa ynoTpeba Ha naTexeH MHCTPYMEHT, B TOBA YMCIIO NOCeAoBaTeNnHO BbBeAeH Tpu rpetuHu MiAH
KoZa unu Tpu Unu NoBeYe NocneaoBaTenHo BbBEAEHN rPELUHN AUHAMUYHA /MK CTaTUYHW Naposy;

- ynotpeba Ha NnaTexH1s MHCTPYMEHT C Lien u3mama;

- 3HAQYUTENTHO HapacHan puck KnueHTbT Ja He e B CbCTOSHWE Aa W3MbIHM 3a4biKEHWMETO CU 3a nnallaHe — hopMupaH
Hepa3peLleH 0BbpApadT W/unu Npu NNATEXHU MHCTPYMEHTM C NPEAOCTaBAHE Ha KpeauT;

- Tutynapat/KapToabpkaTensT He U3MbSIHU KOETO U Aia € CBOe 3abIDKEHUE MO JOr0BOpa MW HacTosALWMTe 0BLLM YCIIOBUS.

- [pu HacTbNMNO HapexdaHe 3a 3anop No KNUeHTckaTa cMeTKa.

(2) baHkata uHdopmupa KnneHTa 3a 6riokMpaHeTo Ha NNATEXHUS UHCTPYMEHT U 3@ NPUYMHUTE, HAaNOXuu BriokupaHeTo, Npeam
B0KMPaHETO UK Han-KbCHO HEMOCPEACTBEHO Cnea ToBa, No TenedoH u/mnm ypes SMS, e-mail, nMCMO 0CBEH ako JaBaHETO
Ha TakaBa MHMOPMaLMs He e MO3BOMEHO Nopagu CbOOPaXKeHWs 3a CUrYPHOCT UMK C OFfed CNas3BaHETO Ha HOPMATMBHM
WU3WCKBaHWS, NPENSATCTBALLM MHOPMUPaHETO Ha nnaTela. baHkata 4ebnokupa nnaTexH1s UHCTPYMEHT UMK o 3aMecTBa C HOB
NNaTexeH MHCTPYMEHT, Cef KaTo Npu4nHMTE 3a BroKMpaHeTo oTnagHar.

Yn.96. Korato mexay baHkata u KnueHta uspuyHo e gorosopeHo KnueHtbT/KapTogbpatenar ga uMma npaso fa u3nonssa
onpeaeneH nnaTexeH UHCTPYMEHT /Hanpumep 6aHkoBa kapTa unu ViHTepHeT/MobunHo 6aHkupaHe/ BbB Bpb3Ka C onpeaeneHa
nnatexHa cMmetka, KnueHTbT/KapTogbpaTensT uma CrieaHuTe 3abiDKEHNS:

1.0a U3non3Ba NNaTeXHUs UHCTPYMEHT B CbOTBETCTBUE C YCIOBUSATA 3a HErOBOTO U3aBaHe M U3Nomn3BaHe, MOCOYEH No-40Iy
B Paspenute ,JIoMbnHUTENHM YCNIOBWS BB Bpb3Ka C M3AadeHa no pasnnalatenHa cMeTka nnaTtexHa kapTa/MHCTPYMEHT” U
LJOMbITHUTENHN YCIOBUS BbB BPb3Ka C NOfI3BaHe Ha ycnyrata MHTepHeT BaHkupaHe®;

2.na yBefomsBa baHkata 3a 3arybBaHe, kpaxba, npucBOsiBaHE UM HepaspelueHa ynotpeba Ha MnaTexHUs MHCTPYMEHT
He3abaBHO cnep y3HaBaHETo;

3.cref mosy4aBaHe Ha NMaTexHUs WHCTPYMEHT [a npeanpueMe BCUYKM pa3yMHW [EeNCTBUS 3a 3ana3BaHe Ha HEerosute
nepcoHanuanpaHn cpeacTea 3a CUrypHOCT, BKIKOYMTENHO Aa He 3an1cBa kakeaTo U Aa e MHopMmaums 3a Tesun cpeacTsa 3a
CUTYpHOCT BbpXY NAATEXHUS UHCTPYMEHT 1 a HE CbXpaHsiBa TakaBa UHMOPMaLMS 3aeHO C NNaTeXHUS UHCTPYMEHT.

XVLI. llumnuti npu U3BbLPLLBAHE HA NNATEXHW onepauun
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Yn.97.baxkata n KnneHTbT Morat fja yroBapsT IMMUTYI NPU U3BBPLLBAHE Ha NiaLlaHus NocpeacTBOM U3MON3BaHe Ha NNaTexHM
WHCTPYMEHTH.

XVII. Cpok Ha goroBopa

Yn.98. PamkoBuTe [OroBOpM 3a nnaTexHu ycnyrn ca 6e3CpoyHM, OCBEH aKo B JOrOBOpPA CTPaHWUTE HE Ca MOCOYMUIN CPOK Ha
[IeNCTBME W € NPELBIAEHO APYro B HACTOALMTE OBLLM YCrIoBUS.

XVIII. U3meHeHMne 1 npekpaTABaHe Ha paMKOBUA AOrOBOpP

Yn.99. (u3m. ¢ npotokon Ha YC Ne 66/04.12.2024 r., 8 cuna ot 10.02.2025 r.) Bewyku npeaswxaaHi npoMeHn B paMKOBMS
[0roBOp, OTHACALLM Ce 40 NPOMEHU B NpeBapuTenHaTa uHhopMaLms ce npefocTasaT oT baHkata Ha KnneHTa npegsapuTenHo
Ha XapTWeH Unu Apyr LbAroTpaeH HOCUTEN, Ypes KaHanuTe 3a KOMyHUKaLUs nocoveHu B 4. 116 no - fony unu ce obsssBat Ha
WHTEPHET CTpaHuuaTa Ha baHkaTa 1 B ochucute 3a paboTa C KNMEHTU, B CPOK HE MO-Manko OT ABa Mecela Npeau aatara, Ha
KOSITO € NPeANoXeHo NPOMEHUTe [a BNsa3aT B cuna.

Yn.100.C ysegomnenneto baHkata uHgopmupa KnueHta/Kaptogbpxatens, Ye cmsTa, Ye NocrneaHUsT e npuen npoMeHuTe B
yCNOBWATa Ha PaMKOBWS [OrOBOP, OCBEH ako yBedomu baHkaTta, Ye He npuema Tesu NMPOMeHW Npeau fatata, Ha KOsTo
NpoMeHuUTe Bnu3aT B cuna. B Tean cnyyan baxkata ysegomssa KnveHTa, Ye nocnegHusT Uma npaso Aa npekpatu HesabasHoO
paMKOBMS JOrOBOP Npeau Aatata, Ha KOSTOo € NpeanoxeHo NPOMeHUTE Aa Bs3aT B cuna, 6e3 4a HocK OTFTOBOPHOCT 3a PasHOCKM
n obesweTeHuns.

Yn.101. MpomeHuTe B NPUMOXMMM CbITIACHO JOrOBOPa SIMXBEHU MPOLEHTU N OOMEHHM KypcoBe, KoraTo ca 0ByCroBeHn oT
HaCTbNUIX NPOMEHU B NPUIOXUMU pedpepeHTEH NUXBEH NPOLIEHT Uk pedpepeHTeH 0BMEHEH Kypc, ce npunarat He3abasHO
6e3 npeaBapuTenHo yeegomneHue. B Tesun cnyyvan baHkaTa nHgopmupa KnueHTa 3a npoMeHnTe npy mbpea Bb3MOXHOCT, Ypes
NPeACTaBSHETO UM Ha XapTUEH UNK ApYT 4bNArOTpaeH HoCUTEN (Ypes u3npaLlaHe Ha enekTpoHHa nowya), unu Ypes obsBeHus
Ha WHTEepHET CcTpaHuuaTa Ha baHkaTa u B oducute 3a pabota C KNUeHTU.

Yn.102. Korato npomMeHuUTe B NUXBEHUTE NPOLIEHTU U 0OMeHHUTE KypcoBe ca no-bnaronpustHu 3a Knuewta, Te ce npunarat
6e3 npeBapuTENHO YBEAOMIEHME.

Yn.103. O6xBaTbT Ha NpefOCTaBAHUTE NNATEXHM YCryrn Moxe Aa Obhe pasiumpsiBaH No B3aMMHO Cbrrnacve Ha baHkata u
KnueHTa, kato cpokbT 1o un. 100 ot O6wwuTe ycnosus He ce npunara.

Yn.104. KnueHTbT MOXe fa npekpaT paMKoB [0roBop No BCSKO BpeMe, 6e3 npeaussectue 0o baHkaTa, OCBEH ako He e
W3PUYHO YrOBOPEHO APYroO.

Yn.105. MNpu npekpaTtsiBaHe Ha paMKOB AOrOBOP, KOWTO € bun B cuna no-Mmanko oT 6 meceya, KnueHTbT gbmku Ha baHkaTa
3annallaHeTo Ha TakCy UK HEeYCTOMKKM, onpefenenn B Tapudata Ha baHkata. [pu npekpatsBaHe Ha paMKOB 4OrOBOP, KOWTO
e 6un B cuna noseye OT 6 Mecelja, KnneHTbT He Abimku Ha baHkaTa 3annallaHeTo Ha Takey U HEeYCTOWKY 3a MpekpaTaBaHETo.
Yn.106. (1) baHkaTa uma npaeo Aa npekpaTtit 6e3cpoyeH paMKoB AOroBOP C NPEAM3BECTME CbC CPOK HaW-Marko ABa Meceua.
MpeansBecTeTo ce npefoctaBs Ha KnueHTa Ha xapTWeH Wiu Apyr ObAroTpaeH HOCUTeN (Ypes u3npallaHe Ha enekTpoHHa
noa).

(2) EpHOCTpaHHOTO NpekpaTsiBaHe OT CTpaHa Ha baHkaTa Ha pamkoB AOrOBOp 3a NraTexHa CMeTKa 3a OCHOBHW onepawym ce
W3BBLPLUBA Camo Npu ycrnosusaTa Ha yun.121, an.2 ot 3MYTIC.

Yn. 107. MNpwu npekpaTsiBaHe Ha [loroBop 3a U3gaBaHe Ha MEXAYHApPOAHa peBosBMpaLLa KpeanuTHa kapTa, pamMmKoBUS SOroBop
3a obcnyxeallara s pasnnawatesiHa cMeTka aBTOMaTMYHO CbLUO Ce npekpaTtsaBa 1 baHkaTa 3akpuBa criyxebHo nnartexHara
cmeTka. CymuTe, HanmyHW No nnaTexHara cMeTkaTa nNpy 3aKpuBaHeTo 1, B CydanTe no NpeaxoaHoTo N3peyeHne, ce usnnawlar
Ha TuTynsps B Bpoit Ha kaca B oguc Ha baHkaTa unn No HEroBo HapexgaHe ca npeBexaat no Apyra NnarexHa cMeTka.
Yn.108. Mpwn npekpaTaBaHeTo Ha AoroBopa KnneHTbT 3annalla HauyncnsaBaHuTe NepuoanyHO No JOroBopa Takey 3a niaTexHu
ycryr NponopLMOHanHO Ha U3TEKINUSA Nepuog Ha JedCTBUE Ha JoroBopa. AKO TakvMBa TaKkCW Ca NnaTeHW aBaHCOBO, Te Ce
BbH3CTAHOBSABAT NPONOPLMOHAITHO Ha CPOKA Ha NPeKpaTABaHETO.

Yn.109. (1) Mpn Hen3mbAHEHME Ha 3a4bIDKEHWE Ha eHa OT CTPaHUTE N0 paMKOBUS AOTOBOP, Apyrata CTpaHa 1Ma npaso Aa ro
npekpatn 6e3 npeam3secTve. HemsnpasHaTa cTpaHa HOCW OTFOBOPHOCT 3a BPEAMTE, KOUTO € NPUYMHINA Ha U3npaBHaTa CTpaHa.
(2) baHkata uma npaBo Aa npekpatn 6e3 npeansBecTMe pamkoB AOTrOBOP, KOraTo HE MOXe Aa M3MbMHM U3NCKBaHWATA 3a
KOMMIeKCHa NpoBepka, BKITKYMTENHO MAEHTUMKALMA 1 NPOBEpKa Ha OEHTU(DMUKALMSATA Ha KMEHTA — HA OCHOBaHWe 4n.17 ot
3akoHa 3a MepKuUTE CpeLLy U3NMPaHETO Ha Napu, KaKTo 1 Npu BKMNKOYBAHETO Ha KnneHTa B CIMCBK OT nua, CpsSiMo KOUTO MMa
HaNOXeHW CaHKLMM UMW Ha KOMTO He e pa3peLUeHo Ja ce NpejocTaBAT (PMHAHCOBM YCNyru Mo cunata Ha pesontoumn Ha CbeeTa
3a curypHoct Ha OOH wnu akToBe U pelleHns Ha opraHu Ha EBponelickust Cbio3, NpueTn BbB Bpb3ka ¢ Bopbata cpelly
(PMHaHCHMPaHETO Ha TepopU3bM W NPeSoTBpaTABaHE Pa3npoCTPAHEHNETO HA OPBXUS 32 MACOBO YHULLIOXXEHUE UK BbB BPb3ka
C M3MbITHEHMETO Ha APy Lenu Ha MexayHapogHaTa 0BLLHOCT, Uiu cipsiMo KoMTo nMa HanoxeHu caxkuum ot Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

Yn.110. (1) Mpu HeM3mbIHEHWE Ha 3agbiXeHne 0T cTpaHa Ha KnueHTa, baHkata uma npaBso 4a npekpaTit NpefoCTaBsHETO Ha
ycrnyri no [oroBopa Ao U3MbIHABAHE HA CbOTBETHUTE 3a4bMKEHMS.

(2) Mpwn HeusnbriHeHWe Ha 3agbixeHVe Ha KnveHTa 3a 3annaliaHe Ha Obmxumute Ha BaHkaTta Takc M KOMUCMOHMW LiecT

MocneaoBaTenHu Mecelia, paMKOBUSIT JOFOBOP Ce CYKTa 3a NpekpaTeH, 3a koeTo KneHTbT € MHGopMMpaH Npu NoanucBaHe Ha
14



T

HacToswmTe OBy ycnosus.

Yn.111. (1) MNpn nonyyaBaHe Ha NpeamM3BECTUE 3a NPEKpaTSBaHe Ha paMKOBWSI 4OTOBOP OT CTpaHa Ha baHkata KnueHTsT e
ANbXeEH fa noracy BCUYKM NapuyHu 3abimkeHns KbM baHkaTa no npaBoOTHOLLEHUETO MO paMKoBWS OroBop. [pekpaTaBaHeTo
Ha AoroBopa, He ocBoboxaaBa KnueHTa OT 3agb/KEHMETO My 3a MnaljaHe Ha BCUYKW HErOBW MapUYHW 3aOb/DKEHUS KbM
baHkara.

(2) Mpwn npekpaTsBaHe Ha pamKOBWS [OTOBOP Ce 3aKpuBa W OTKpUTATa Ha HErOBO OCHOBAHWE MraTeXHa CMeTKa, KakTo M
CBbP3aHUTE C HES YCNyrn W NNaTeXHU WHCTPYMEHTU, kaTo baHkaTa Bb3CTaHOBSIBA HA TUTYNAPS OCTaHanWTe No cmeTkaTa
CPEeACTBa, ako 1Ma TakiBa ¥ BPbLLa NOCTbAMIMTE MO CMEeTKaTa NnaTexHN JoKyMeHTH 6e3 Aa rv n3mbiHaBa.

(3) (HoBa ¢ npoTokon Ha YC Ne 43/13.08.2025 r. B cuna ot 20.08.2025 r.) lNpu 3akpyBaHe Ha BCUYKM NNATEXHW CMETKW Ha
KnueHTa, He3aBUCMMO OT OCHOBAHUETO, Ce MPeKpaTaBaT W BCUYKM CBbP3aHU YCIyru, BKITOYUTESTHO HO HE CaMO MHTEPHET W
MoburHo 6aHkupaHe.

XIX. OcblyecTBABaHe Ha KOMYHUKaLUA MeXay CTPaHUTe

Yn.112. (m3m. ¢ npotokon Ha YC Ne 66/04.12.2024 r., B cuna ot 10.02.2025 r.) KomyHukaumata mexay KnueHta n baHkaTta ce
ocbluecTBsBa Ype3 VHTepHeT/MoBunHo 6aHk1paHe, No 0BUKHOBEHA MW eNEKTPOHHA NOLLA, Ha MOCOYEHMTE B JOrOBOPa afpech,
a B U3BBHPEAHM cryyam, no TenedoH, ake un SMS, B CbOTBETCTBIE C KOHKPETHO 3asBEHOTO OT KnueHTa. Hskoun oT hopmute
Ha KOMYHWKaLMs He Ca HaMb/IHO 3aliUTeHn, nopaan koeto KnueHTsT credBa Aa npeanpueMe agekBaTHW npeanasHi Mepki
CpeLLy HexenaH JOCTbM, MpoyYMTaHe unu apyra ynotpeba Ha KnueHTckata uHopMaumsa oT TpeTu nuua. baHkata He Hocw
OTrOBOPHOCT 3a Bpeau, Npeam3BykaHM OT HamMecaTa Ha TPeTu Nnua B KOMyHUKauusTa mexay bankata u Knuenta. KnmeHTsT
HOCW OTFOBOPHOCT, B Cly4ai, Ye He e yBeJOMWST CBOEBpPeMEHHO baHkaTa 3a NpomsHa Ha agpeca/HaynHa Ha yBeAoMsBaHe U1
CbOTBETHO U3npaTeHu oT baHkaTta CbobLIeHUs Ha M3BECTHUTE 1 afpec, PeCr. HauWH Ha YBEAOMSIBAHE, Ce CYMTAT 3a HALIEKHO
BPBYEHM.

Yn.113. KnueHTbT HOCK OTFOBOPHOCT MO OTHOLLEHWE Ha 0BCTOATENCTBOTO, Aanu baHkaTa pasnonara ¢ akTyanHu KoOpAuHaTK
3a KOMyHUKaLMs C Hero, KakTo 1 € akTyasiHa WHgopMaums 3a nuuata, oBnacTeHu Aa onepupat cbC cMeTkata Ha KnveHta u
HauMHWTE 3a OCbLUECTBABaHE Ha HaHKOBWUTe onepauuu. KnMeHTbT e AnmbxeH He3abaBHO NCMeHO fa yBegomsiea baHkata 3a
BCsika NPOMSIHA, Kacaella HeroBuTe yypeauTeriHu akToBe UM nuuarta, KOWTO UMaT npaBo da ce pasnopexzaTt ¢ napute no
CMeTKaTa, BKITIOYUTESTHO MbIHOMOLLHWLM, KaKTO W Aa NpeacTaBu Heobxoaummute JOKyMEHTU 3a ToBa. [IpomeHuTe umat cuna
no OTHOWEHWe Ha baHkaTa caMo OT MOMEHTa, B KOWTO TS € Buna NMCMeHO YBeAOMEHa 3a HAaCTbMNBAHETO UM .

Yn.114. B cnyyan Ha HeobxogmumocT aa 6bae uanpateHa nHgopmauust ot baHkata go KnueHta, cbliata ce m3npaiia Ha
nocnegHuTe M3BECTHU Ha baHkaTa koopauHaTh Ha KnuenTa. B crnyyan, Yye KnueHTsT He e yBegomun baHkaTta CBOEBPEMEHHO
3a HaCTbNUMM NPOMEHMN B MOCOYEHUTE MO-rope 0BCTOATENCTBA, MHOpMaLusTa, NpeaHa3HaveHa 3a KnueHta Moxe fda 6bae
MOANOXEHA Ha PUCK, KaTO CbLLECTBYBA Bb3MOXHOCT TS Aa 6be 0T 3HaYMTENHA BaXXHOCT /BKMKOYUTENHO OTHOCHO NPOMEHU B
[orosopa mexay bankata u KnueHtal u aa He 6bae nonyyeHa ot Knuexra.

Yn.115. KnueHTLT MOXE Aa OCbLUECTBABA KOMYHMKaUmMs ¢ baHkata u upe3 VHTepHeT/MobunHo 6aHkupaHe /6aHkoBa ycnyra,
npun KosATO KrMEHTBLT MMa JOCTHN Ype3 KOMMKTHP UK APYro NPEHOCUMO YCTPOMCTBO C HeobxoaumaTa (hyHKLMOHAMHOCT A0
OHnanH 6aHkoBm ycnyru/.

Yn.116. baHkata uma npaBo fa 3anucBa OCbLUECTBABAHN C KnneHTa TenedoHHN pasroBOpy UK ApYyri KOMYHUKaLMK C HEro,
KaKTO C orfeq npoBepka HapexgaHusta Ha KnueHTa W TsXHaTa aBTEHTUMYHOCT, Taka M C Ornef NpOBepKa cnas3BaHe Ha
BbTPELLHUTE cTaHgapTv Ha baHkaTta npu n3BbpLUBaHe Ha GaHKOBYM yCryry.

XX. [lonbnHMTENHM YCNOBUS BbB BPb3Ka C M3aajeHa No pasnnawarenHa cMeTka nnaTexHa KapTa/MHCTPyMeHT
Un.117. (1) HacroswwmTe SOMbAHUTENHM YCNOBMS YpexaaT npasa 1 3agbikeHus Ha baHkata u KnueHT-kapTogbpxaTen BbB
Bpb3ka C U3gageHa no Heroa pasnnalyatenHa cMetka B baHkata 6aHkoBa nnaTtexHa kapTa, KakTo 1 npasa ¥ 3agbiKeHUs Ha
KnueHT-TUTYNSAp Ha pasnnaliaTerniHa cMeTKa, No KOSTO e u3fafeHa kapTa Ha TpeTo nuue- kaptoabpxaren.

(2) baHkaTta n3gaBa Kapta Ha KaptogbpxaTens Bb3 OCHOBA Ha [enosupaHo OT Tutynsaps JMckaHe 3a u3faBaHe Ha
pebuTtHa/kpeauTHa KapTa“, HepasgenHa YacT 0T pamMKOBMS JOTOBOP 3a NnaTexHa caeMeTka, a 3a KpeauTHa kapTa Bb3 OCHOBA
Ha ckrtoyeH [loroBop 3a M3gaBaHe Ha MexzyHapoAHa peBonBMpalla kpeautHa kapTa. baHkarta usnaea Kaprata B cpok go 10
[HW OT nofjaBaHe Ha MCckaHeTo/ ckntoyBaHe Ha [loroBop 3a u3gaBaHe Ha MEXAyHapogHa peBonBupalla KpeauTHa KapTa.
TuTynapsaT e anbxeH HezabaBHO Aa yBegoMK baHkata nMCMEHO 3a BCska NPOMSIHA B JaHHWTE, NPeLOCTaBEHN OT HEro.
Yn.118. (1) KnneHTbT noTpebuten Mma npaBo Aa M3UCKBA fa pasnoniara C NAaTeXHW Mapku Ha NaTexXHU MHCTPYMEHTH,
npeanaraHu ot baHkaTta. KnueHTbT NOTBbpXIaBa, Ye CBOEBPEMEHHO NMpeaw NoAnuCBaHeTo Ha AoroBopa baHkata my e
npepocTasuna sicHa U 0BeKTUBHA MHOPMALMS 3a BCUYKW NIIATEXHU MapKW Ha PasnofioXeHWe U TEXHUTE XapaKTEPUCTUKK,
BKIIOUMTENHO TAXHATa (OYHKLMOHAMHOCT, pa3xoay U CUTypHOCT.

(2) baHkaTa He BKMIOYBA aBTOMATUYHI MEXaHW3MW, KOUTO OrpaHMyaBaT M3bopa Ha nnaTexHa Mapka Urnu Ha NpuUnoxexue 3a
nnaiiaHe OT cTpaHa Ha KnueHTa npu M3nNoN3BaHETO Ha NIaTEXeH MHCTPYMEHT, NPpW KOWTO MMa CbBMECTSIBAHE HAa MapKy.
Yn.119. 3a yenute Ha HacToswwms Pasgen HaBcakbae, KbaeTo B OBLuTE YCNOoBMS € MOCOYEHO, Ye Ce 3aabIkaBa CMeTKaTa Ha
KnueHTa, cnegsa pecnekTuBHO Aa ce pa3bupa, Ye ce 3agbimkasa nunu kaptata Ha KnueHra.

Un.120. W3pgaBaHute oT baHkata KkapTM oOcTaBaT HeWHa COOCTBEHOCT, KaTo Ce NpefocTaBAT 3a MoMn3BaHe OT
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Kaptoobpxatenute. [lpu wn3TMYaHe Ha CpoKka Ha BanMOHOCT HA KapTaTta, PECnekTUBHO Npu MpekpaTsBaHe Ha
NPaBOOTHOLLEHNETO, KapToabpxaTenar e anbkeH HezabaBHO Aa BbpHe kapTata Ha baHkata. TuTynap Ha pasnnawjatenHa
CMeTKa, N0 KOATO MMa u3fadeHa kapta Ha TpeTo nuue-kapTogbpxkaTes, 0TroBaps conuaapHo ¢ Kaptogbpkatens 3a BCUYKN
3aQbIDKEHUS, MOPOAEHM OT UM BbB BPb3ka C M3MOMN3BAHETO Ha KapTaTa, KaTo 3adb/iKeHUsTa Ha KapToabpxartens, ¢ orneq
€CTECTBOTO MM, Ca CbOTBETHO 3a4bKeHNs 1 Ha TuTynspa.
UYn.121. (1) bankata npegoctaBsa Ha Kaptogbpxartens nuyHa, Ha HeroBo ume Kapta ¢ yHukaneH MUH-koa. B onpegenenu
cnyyan /Hanpumep onepauumm ¢ Kaptata ypes ATM unn MNOC/ KapTaTta Moxe fa ce 13non3sa camo C onpefeneHuns 3a Hes
MUH-koa. Kaptata v MH-kogbT ce nonyyasat ot KapTogbpxarens.
(2) MonyyaBaHeTO MOXe Aa CTaHe M OT MbIHOMOLLHUK C HOTapuanHo 3aBepeHO, M3PUYHO MbIHOMOLLHO, KOETO Ce MpeacTaBs
Ha baHkaTa B OpuriHan, kato OpuUrMHaNBLT UK HOTapuUasHoO 3aBepeH MPenuc OT Hero octasa 3a baHkata. baHkaTa He Hocu
OTTOBOPHOCT MPW U3MbMHEHWE HA HapeXdaHus Ha MbMHOMOLLHUK WNW ApYyri OEWCTBUS, W3BBLPLUEHW 4pe3 kaptara oT
MbHOMOLLHWK, YAWUTO MbIIHOMOLLMS Ca OTMEHEHU UK OTTerNeHu, ako baHkaTa He e Buna yBejoMeHa npeaBapuTeNHO 3a ToBa
B MCMeHa dopma.
(3) KaptaTa e npeaHasHayeHa 3a Non3BaHe B CTpaHaTa u B YyxouHa.
(4) CpokbT Ha BanMAHOCT Ha KapTaTa e 03HaYeH Ha IMLETO UK Ha rbpba Ha kapTaTa BbB hopmat MM/IT, KaTo ,MM* 03Ha4aBa
nocnegHus eH oT Mecela, A0 KOMTO KapTaTa e BanuaHa, a ,[T* 03Havasa nocnegHute 2 uudpm ot roguHata, B KOATO M3TUYa
kapTaTta. Kaptata moxe aa 6bae m3nonssaHa go 24.00 yaca Ha nocneaHus 4eH OT NOCOYEHUs HA kapTaTa mecel. KaptaTta ce
NOAHOBSABA CbC CPOK Ha BanMAHOCT OTHOBO MOCOYEH BbpXY MracTukata, Npu yCnoBusTa npeasuaeHn B HacToswmTte obLm
ycrnosusi. HoaTta kapTa Moxe da ce nonyuu ot Kaptoabpxatens He no-paHo ot 10 paboTHW gHu npeay u3TuyaHe cpoka Ha
BanWAHOCT Ha cTapaTa kapta. [pu nonyyaBaHe Ha HoBaTa kapTa, KaprogbpxaTensaT Bpblia CTapaTa Takasa, KOSTO ce
YHULLOXaBa B HEroBO NMPUCHCTBKE. B cryyan, ye OTHOLIEHMETO He Obae NPOABIKEHO CbIMACHO FOPHUTE YCOBUS UK NpU
ycrnosusTa, npeasuaeHy B [loroBop 3a u3faaBaHe Ha MeXayHapoaHa peBonBupaLla KpeauTtHa kapta, KaptogbpxaTtensT cneasa
[ia noracy U3UAno BCUYKK 3a4biKeHUs KbM baHkaTa BbB Bpb3ka C U3Mor3BaHe Ha kapTaTa 40 U3TW4YaHe Cpoka Ha BanmaHOCT
Ha kapTaTa u ga npegage obpartHo nnactukara B ocuc Ha baHkara.
(5) baHkata akTuBupa KaptaTta 3a nonssaHe ot Kaptogbpxatens cnef nosysaBaxe ot Kaprogbpxatens Ha Kaptata u NAH-
koga B oguc Ha baHkata no nocovenus B an.1 pea. B cnyyai, ye Kaprtarta u MUH-kogbT ca nonyyenun ot Kaptogbpxatens
ypes nocpeHuk Ha baHkata, Kaptata ce akTuBuMpa Cref YCTaHOBEH KOHTAKT OT cTpaHa Ha Kaptogbpxatens ¢ baHkaTa ypes
nocoveHus B VckaHe 3a u3fgaBaHe Ha KpeauTHa wnu gebuTHa kapta Heros TenedoH, npu KoMTo KaptogbpxaTtensr ce
noeHTMuumpa npes baHkata CbC CBOMTE NWYHKM JaHHM W MOcoYeHata OT Tutynsps B MckaHeTo kogoBa gyma 3a
naeHTUmKaLms.
UYn.122. Kaptute ca npegHasHayeHn 3a Mon3BaHe B CTpaHaTa WMNW B CTpaHaTta M YyxOuHa 3a M3BLPLUBAHE Ha CregHuTe
onepauuu:
al TerneHe Ha napu B Bpoit ypez ATM 1 MOC yctpoincTsa;
6/ nnawaHe Ha cToku 1 yenyru ypes NMOC ycTponcTaa, BKNOYUTENHO BUPTYaITHY;
B/ nnawaHe Ha ycnyru ype3a ATM ycTponcTsa;
r/ cNpaBOYHM 1 APYTW NAATEXHW U HENNATEXHW onepauuu, BKIoUMTeNHo cmsHa Ha MAH-kog ypes ATM.
Yn.123. Mpu n3nonssaHe Ha kaptaTa Ha ATM cbLiaTa ce nocTaes B NpefHa3sHaYeHUs 3a TOBa OTBOP MO HAYMH, NO3BONSABALL,
WH(hOpMaLmsTa, 3anucaHa BbpXy KapTtaTa, Aa 6bae npoyeTeHa OT YCTPONCTBOTO MMM Ce Aonupa A0 Be3KOHTaKTHWS YeTel Ha
ATM yctpoinctaoTo. M3bupa ce xenaHata onepauus. Mpu TerneHe Ha napu B 6poii ce n3bupa xenaHata cyma. Bbeexaa ce
MAH-kogbT OT knasmatypata. [pn npuknioyBaHe Ha TpaH3akuusTa Kaptogbpxatensat tpsbsa ga npubepe kaprata,
BaHKHOTWTE M OTMeYaTaHaTa pasnucka.
Yn.124. Mpu n3nonssaHe Ha kaptata Ha [MOC ycTpoicTBa, KaKTO 1 B UHTEPHET, N0 TenedOH Unun Apyrv BUPTyanHu YCTPOICTBA,
Cce npunaraT CbOTBETHO CMEeHNUTE YCMOBUS U HAYWMHW 3a OEHTU(ULMPaHE:
(1) Mpu non3BaHe Ha kapTaTa 3a 6e3HanMYHO NnaliaHe WK Npu TerneHe Ha napy B 6poN Ha TepMUHAMNHO YCTPOWCTBO Npy
TbProee, B cryyaun pasnuyuu ot un. 127, Kaptogbpxatenar Tpsibsa Aa ce yBepu, Ye Cymata Ha TpaH3aKUuMsiTa e KOPEKTHa,
cnep KOeTo a MHMLMMpa nnaLlaHeTo Ypes gobnuxaeaHe Unv BbBEXAaAHe Ha kapTaTa B YCTPOCTBOTO, Aa BbBeae ¢aos MNH-
KOA, Korato TakbB Ce WU3WUCKBa, Wunu 4a NoanuLle NPeaoCTaBeHns My OT ThproBeLa AOKYMEHT 3a TpaH3akuusTa, Korato ToBa
Ce M3ncKBa. KapToabpxaTensT cnefsa 4a 3anasu nonyveHata pasnucka 3a crpaska. C 13non3saHe Ha kaptata Ha TepMUHAnHO
YCTPOICTBO, Ype3 NoCTaBsHe/NMpokapBaHe/gonnpaHe/nobnmxasaHe B/Npes/no yCTPOMCTBOTO, C BbBexaaHeTo Ha MM H-koga Ha
KapTaTa, PeCneKTUBHO NOANUCBANKM OKYMEHTA 3a TpaH3akumusTa, KapTogbpxaTensat noTBbpxaasa pasMmepa Ha TpaH3akumsTta
W Hapexaa Ha baHkaTa fa 3agbmxu CMeTkaTa Ha kapTata CbC Cymarta Ha TpaH3akuusTta W Aa S npeBede no cMeTkata Ha
nonyyarens Ha nnawjaHeTo. TbproBewbT M3UCKBa T.HAp. "aBTOpU3aLMs" Ha TpaH3akumsaTa, Npu KosTo ce BrokupaT cpeacTea
OT pasrornaraemara HanuMyHoCT Mo cMeTkaTa Wunu OT KpeauTHWUS NUMUT Ha KapTogbpxatens. TbproBeubT MMa npaso Aa
noucka ot Kaptogbpxatens aa yooCTOBEPU CaMOSIMYHOCTTA CMH.
(2) Mpu NnavyaHe Ha CTOKM 1 YCAYrK, NopbYaHu no TenedoH, HTEPHET 1 Ap. KapToabpxaTenaTt 0bmyaintHo U3BbpLUBa caenkaTa
kaTo cboOLlaBa/BbBEXAA MMETO CU, HOMEpPA Ha KapTaTa W Cpoka Ha HelHaTa BanuaHocT, BkmountenHo CVC2/CVV2 kog
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/0oMbNHUTENEH TPULMGPEH KOZ 3a BepuukaLmns Ha OHNanH pasnallaHus, u3nucaH Bbpxy nnactukarta/. 3a n3BbpLuBaHe Ha
TpaH3aKuMM Npe3 WHTEPHET, C Len MoBWWAaBaHe Ha CUrypHocTTa, baHkata peructpupar kaptata B nporpamuTe 3a
naeHTuduumpaHe Ha kaptogbpxaren —Visa Secure nnu MasterCard ID Check nocpeactsom ycnyrata "CurypHu nnaiiaqus B
WHTepHeT". Mpn n3BbpLLBaHE Ha TPaH3aKLUUV NPe3 UHTEPHET, NOCPEeACTBOM ycnyrata "CurypHu nnatlaHus B UHTepHeT", OCBEH
MOCOYEHUTE MO-TOpe WHAMBMAYanuU3upaly peksusuti, Kaptogbpkatensat TpsbBa ga BbBede efHOKpaTHa (4MHaMWU4Ha)
CeKpeTHa napona, u3nparteHa o MobUNHUA My HOMep, perncTpupaH B baHkaTa nntc cTaTuyHa napona unu ga sepuduumpa
nnawaHeTo yYpe3 OMOMETpUYHA aBTEHTMKALWS, B 3aBUCUMOCT OT MOM3BAHOTO HMBO Ha CUIYpHOCT Ha Tbproseya. C
NpefoCcTaBAHETO Ha HeobxoanMuTe AaHHW KapTogbpxaTtensr ce uaeHTuduumpa, NoTBbpkaaBa pasMepa Ha nnalaHeTo u
Hapexxaa Ha baHkaTa 4a 3aab/mky CMeTKaTa Ha kapTaTa CbC CymaTa Ha NnallaHeTo 1 ja 1 NpeBeae No cMeTkaTa Ha nofyyatens
Ha nnaLlaHeTo. baHkaTta He HOCW OTFOBOPHOCT 3a 3arybu 3a Kaptogbpkatens, npuynHeHn OT HenpaBOMEPHO M3N0N3BaHe Ha
KapTaTta My 3a TpaH3aKLuu NPy UHTEPHET TbProBLM BCNEACTBIUE yY3HaBaHe OT ApYru LA Ha eAHOKpaTHa (UHaMWU4Ha) nivmm
CTaTM4Ha CekpeTHa napona u/wunu OTroBOP Ha MOACELLALL BbMPOC M/WNW napona 3a A0CTbN 40 BroMeTpuyHa aBTEHTUKaLMS,
ako npean ga 6bvae ysegomeHa oT Kaptoabpxatens, baHkata JoO6pOCHBECTHO € U3MbHUNA HapedeHuTe C kaptata
nepcoHarnHaTa efHokpaTHa (QMHaMU4yHa) 1 cTaTUyHa CekpeTHa naposna unv BromeTpuyHa aBTeHTUKaLMa onepauuu. LWeTute
OT TPaH3aKLM1 No NPeaX0AHOTO U3peYeHne ca 3a cMeTka Ha KapToabpxatens. baHkata He HOCK OTFOBOPHOCT 3a HAaCTbNNY
3a KnneHTa 3arybu, NpU4MHEHN OT HEMPABOMEPHM TPaH3aKLMK, U3BBPLUEHN NPE3 MHTEPHET C KapTa, 3a kosTo KapToabpxatensar
He e JOBBbPLUMN perucTpupaumsTa 3a yenyrata "CurypHu nnawlaqus B UHTEpHeT".

[pu nocnegoBaTeriHoO W HAKOMKOKPATHO rPELLHO BbBEXAaHe Ha KOSTO W Aa e OT ABETe Naponu (CTaThiHa u/unu SuHaMmnyHa),
BaHkoBaTa kapTa ce 6nokupa 3a ycnyrata ,CurypHu nnailanus B MHTEpHET . KapTogbpaTensT HaMa 4a MMa Bb3MOXHOCT Aa
3annalya B MHTEPHET, NPy TbProBLW, NON3BALLM CbOTBETHOTO HUBO Ha CUTYPHOCT. KapToabpaTensT creasa Aa ce CBbpXe C
BaHkaTta 0THOCHO pa3bnokupaHe Ha ycnyrata “CurypHu nnallaHus B UHTEPHET".

(3) Mpn nonssaHe Ha kapTa ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha Visa, 3a nnaijaHe Ha TepMUHATHO
YCTPOWCTBO Npyu TbproeeL, 0603Ha4YEHO CbC 3Haka Ha ycnyrata PayPass, cbotBeTHO PayWave, TpaH3akumsita moxe aa bbae
n3BbpLUEHA N BE3KOHTAKTHO, KaTo e Heobxoaumo KapTara da ce gonpe/nobnmxu go MNOC ycTpoircTeoTo, 6€3 fa ce Hanara Aa
ce nocTaBs/npokapea B/Mpe3 Hero. Bb3MOXHO e B 3aBMCMMOCT OT CyMaTa Ha 6€3KOHTaKTHOTO nnaljaHe Aa 6bae Heobxoaumo
pa ce ebBege [MMH-kog wnm ga ce nonoxu nognuc Ha Kaprtogbpxatens. C nognucBaHeTo Ha goroBop ¢ baHkata
KapTogbpxatensat noTBbpkaaBa (4eknapupa), Ye € 3anos3HaT M Ce CbImacsiBa C HauMHa Ha pasnnallaHe W MeToauTe Ha
HapexaaHe M M3MbIIHEHWe Ha TpaH3akuuuTe ¢ KapTa ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha Visa,
cbrrnacsisa ce, Ye BCSKO Be3KOHTaKTHO nnalaHe baHkata Le cuuTa 3a paspelleHo oT KapTogbpkatens u Lie ro U3mbiHsea,
KaTo 3agbihkaBa CMeTKaTa Ha kapTaTa CbC CymaTa Ha NnallaHeTo M 1 NpeBex/aa No CMeTkaTa Ha nonyvaTtens Ha nnaljaHeTo.
(4) MnatexHu onepawyum ¢ KapTy, U3BBPLUEHN MO UHALMATUBA HA UMW Ype3 NonyyaTens, KoMTo onepauum morat Aa 6baat, 6e3
n3bposiBaHETO Aa € M34epnaTenHo: KOMyHanHW NNaLlaHns B TOBa Y1CHO0, HO HE CaMO eNEKTPOEHEPTIsi, TenedoH, OToNMeHe,
Ap.; NEPUOAMYHM NNaLLaHNs B TOBA YKCIIO, HO HE CaMO; 3aCTpaxoBaTENHI NPEMUK, HaeMK1, abOHAMEHTHM Takcu, Ap.; Takcy 3a
HaeM Ha aBToMOOMnM/BEnocuneamn, pasxoan 3a M3TErnsHe Ha Myauka/dunmu u ap. KaprogbpkaTensT gaBa cbriacue,
cmeTkata My Aa 6bde 3agbimkaBaHa CbC CyMUTE Ha onepauun HapedeHu OT UMK Ype3 nosiyyaTens, Kato npesocTaBs Ha
nonyyaTtens CnegHuTe OaHHW: cbobLiaBa/BbBeXga MMETO CW, HOMepa Ha KapTata M Cpoka Ha HeilHaTa BanugHOCT,
BkntounTenHo CVC2/CVV2 kog, 3agbnboyeHo ycTaHOBABaHE Ha MOEHTUYHOCTTa Ha KapTogbpxatens ypes ycnyrata ,CurypHu
nnallaH1s B UHTEPHET" KoraTo Takasa € u3uckaHa. Npu cna3saHe Ha 06LLMTe N3NCKBAHWS 3a YCTAHOBSBAHE Ha MOEHTUYHOCTTA,
baHkaTa He npunara 3agbnb0OYEHO YCTaHOBSIBAHEe Ha MOEHTUYHOCTTA Ha KNWEHTa NpU WHULMMPaHe Ha BCUYKM NOCnenBallm
NNaTexHu onepawym, BKMOYEHN B NOPeAMLA NOBTAPSLLM Ce NNATEXHN OnepaLumn CbC CbLMs pa3Mep 1 CbC CbLyys nonyyaten,
C U3KMIOYEeHWEe Ha cnyyauTe KoraTo nnaTtelbT Cb3AaBa, U3MEHs U MHALMMPA 3a NPBB MbT peauLia NOBTapsLLM ce onepawyw.
(5) baHkaTa MoXe fa He npunarat 3aabnb0YeHO YCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha nnaTtela B CriyyauTe W Npu ycnoeusiTa
no un. 10 — 20 ot denerupan pernament (EC) 2018/389.

Yn.125. baHkaTta MMma npaBo Aa 3anucBa 0CbLecTBaBaHN ¢ KapTogbpkatens n Tutynaps TenedoHHM pasroBopu Unn apyri
KOMYHWKaLMK, KaKTO C Orfes npoBepka HapexaaHusta Ha Kaptoabpxatens/Tutynsaps 1 TaxHaTa aBTEHTUYHOCT, Taka 1 ¢ ornes,
NpoBepKa cnasBaHe Ha BbTPeLLUHUTE CTaHaapTV Ha baHkaTta npu n3BbpLUBaHe Ha GaHKOBYW ycryry.

Un.126.KapToabpxaTensT ce 3agbnxaBa 4a Mon3sa kapTata camo IMYHO 1 [1a He s npeaaBa Ha apyrv nuua. Kaptogbpxkatenst
ce 3afb/kaBa Aa Nasu kapTtarta C rpwxara Ha SoObp CTOMAHWH, B3EMaKW BCUYKM HEOOXOAMMU MEPKM CPELLy HEMHOTO
OTKpagBaHe, u3rybBaHe, yHULLOXaBaHe, NOBPexaaHe, NOANPaBsHe UK 13Non3BaHe No Apyr HenpaBoMepeH HaunH. Kaprtata
cneapa Aa bbae npeanassaHa OT Bb3AEMCTBMETO HA HEONAronpusTHU BLHLIHK (DaKTOpH, KaTo: MarHuTHM nonera,
HaMOKpsiHe, HaJpackBaHe, NperbBaHe u ap.

KapTogbpxatenar e AnbkeH Aa na3u B TanHa HOMepa Ha kapTaTa v Aa He ro cbobLiaBa Ha TPETU NnLa, OCBEH Ha CITYXUTENM
Ha BaHkaTa, aHraxvpaHu ¢ 06CnyXBaHETO Ha kapTaTa, KakTo 1 NpW NnalaHe Ha Tbprosuu. Kaptogbpxatenar e AnbXeH Aa
nasw B TanHa cBos MMH ko, eaHoKpaTHa (AMHaMWUYHA) U CTaTUYHA CEeKpeTHa napona W/unw napona 3a 4oCTbi 40 BuomeTpuyHa
aBTEHTMKALMS 3a NMaLlaHus B UHTEPHET, KaKTO U BCUYKM NEPCOHANMU3NpaHmn CPeaCTBa 3a CUTYPHOCT, KaTo NpeanpuemMe BCUYKK

HeoOX0AMMM MEPKM CPeLly Y3HaBaHETO MM, B TOBA YMCMO W MPU BbLBEXKOAHETO MM MO BPeMe Ha TpaH3akuus, W [a
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NpeaoTBpaTABa BCAKAKLB OCTBN M NON3BaHe Ha GaHkoBaTa cu kapTa OT TpeTu nuua. KapToabpxaTensTt oTroBaps 3a BCUYKM
BPEAM M NOHacs u3usno 3arybute, HE3aBUCUMO OT pa3mepa UM, CBbP3aHN C BCUMKI HepaspeLLEHI NNaTeXHW onepawuy, ako rm
€ NPUYUHWN Ype3 u3mama u/unu Nopagmu HeU3MbIHEHWE HA eHO UK MOBeYe OT 3abMKEHUATa My, CBbP3aHu C U3[aBaHeTo
Wvnu N3nNon3BaHeTo Ha kapTaTa cbrnacHo HacToswwmTe O6LLM yCnoBuMs (BKMIOYUTENHO 3a 3ana3BaHe Ha NepcoHanuanpaHnTe
CpeAacTBa 3a curypHocT), uiunu no yn. 75 ot 3MYMC, ymuwneHo unm nopaam rpyba HeGpexHOCT.
Yn.127.KapTogbpkatensat moxe aa npomens ceost [M1H-koa no Besiko Bpeme upe3 ATM. He ce npenopbysa MNH-koabT ga ce
CbCTOM OT JIECHU 3a pasrafaBaHe KOMBUHALWK OT Lcpu - 4HAKBW UK NOPeSHU Lndpy, poxaeHa aata v ap.
Yn.128. lNpu TpaH3akumu, n3BbpLUBaHKU Ype3 BbBexdaHe Ha [NH-koa, npaBoMmalo 3a baHkata ce sBsiBa NULETO, KOETO ce
neruTMmMmMpa Ypes kaptaTa u BbBexaaHe Ha BanuaHus 3a Hest MAH- koa. Mpu n3nonasaHe Ha kapTata 6e3 BbBexaaHe Ha [MAH-
KoA, € Bb3MOXHO fa 6bae nouckaH nognuc Ha Kaptogbpxartens Bbpxy pasnuckata. KaptogbpxaTtensr e ATbXeH Aa npoBepy
pasnuckata OT  TepMmuHanHoto  yctpodctBo. C  wu3non3BaHe Ha kKkaptata Ha [lIOC  yctpouctBo  upes
nocTaBsiHe/npokapBaHe/gonupare/nobnuxasaqe B/Npes/ao YCTPOMCTBOTO, a B CIy4anTe Npu KOMTO TEPMUHANHOTO YCTPOMCTBO
ro usnckea - U ¢ BbBexaaHe Ha WH-kog wwnu ¢ nonaraHe Ha NOANWUC BbPXY OOKYMEHTa 3a TpaH3aKuusTa, Kakto 1 ¢
NPeAOCTaBAHETO Ha eAHOKPaTHA (AMHAaMWUYHA) NAKOC CTaTUYHA CEKpPeTHa napona unm Ypes BroMeTpuyHa aBTeHTUKaLMS nunm
koga CVC2/CVV2 npu 3annaLlaHe Ha CTOKW Ui YCryrit, NopbYaHi N0 UHTEPHET, TENeqOH Unu Apyri BUPTYanHW YCTPOMCTBA,
KapTogbpxatenar ce ngeHtuduumpa 1 yaocToBepsiBa aBTEHTUYHOCTTA HA CbOTBETHATA TPaH3aKLUMs, AaBa CbrnacueTo cu 1
Hapexaa Ha baHkaTa aa s u3nbHK, koeto 6e3ycrnoBHO ro 06BbP3BA C NocneanuuTe OT TpaH3akuusTa u baHkaTa He 0TroBaps
3a Bpean WK npornycHaTW Momn3n OT W3MbIHEHWETO . MMpu TpaH3aKumK, U3BBLPLUIBAHU NO WHTEPHET, TeNeqOH Mnn apyru
BMPTYamnHM YCTPOCTBA, BbBEXAAHETO HA BEPHW €OHOKPATHA (AMHAMMYHA) W CTaTMYHA CEKPEeTHa napona wunn BuometpuyHa
aBTeHTUKauus n CVC2/CVV2 kog uma npasHaTta cuna Ha BbegeH H koa. Besika TpaH3akums, noTBbpaeHa Ype3 eaHOKpaTHa
(OMHamMnyHa) NMC CTaTUYHA CEKpeTHa mapona unu Ypes3 buometpuyHa aeTeHTMKaums n CVC2/CVV2 koa, ce npuema 3a
ocbluecTBeHa 0T KapToabpxaTens, C HeroBo 3HaHWe, y4acTue uunu cornacue.
Yn.129. KapTogbpxatenst e AnbxeH fa NoALbpxKa NOCTOSHHO NO KapToBaTa pasnnallaresiHa CMeTka MAHUManNeH HeCHUXaeM
OCTaTbk B pasmep, cbrnacHo Tapudata Ha baHkata. B cnyyait, ye no cmeTkata Mma M3OadeHu MoBeve OT efgHa kapTa,
HanMYHOCTTa NO CMeTKaTa Ce HaMansBa C pa3MepuTe Ha MUHUMANHUTE OCTaTbLW MO BCUYKM KapTh. MUHUMaMHUSAT HECHWKaeM
OCTaTbK M0 cMeTKaTa ocTasa 6nokupaH 10 /geceT/ kaneHgapHW AHW Cregd n3TuyaHe Cpoka Ha BanuaHOCT Ha kapTaTa, CbOTBETHO
cnep NpeacpoYHOTO NMpekpaTsaBaHe Ha JOrOBOPHUTE OTHOLLEHMS, ako TO NPeaxokaa M3TUYAHETO Ha CPOKa Ha BanWAHOCT Ha
kapTara.
Yn.130. KapTogbpaTensT uma npaBo da M3BbPLUBA TpaH3akUMu C kapTata A0 pa3Mepa Ha OOroBOPeHWst 0Bbpapadr,
HaNWMYHOCTTa HaZ MUHUMANHNS HECHUXAEM OCTaTbK MO KapToBaTa pasnnaljatenHa CMeTka Uin JOrOBOPEHUS KpeanuTeH NUMUT
W e ANbXeH Aa He M HaOXBbPAS, BKIIOYUTENHO NPY HAYMCNIABAHE HA AbIKUMU NNXBM, TAaKCW 1 KOMUCUOHM.
Yn.131. (1) KapTogbpxaTensT uma npaso Aa M3BbPLUBA TPaH3aKLMM B pamMKUTE Ha ONPEdENneHm 3a kapTata TpaH3aKLUMOHHN
NIMMUTK, KOUTO Ca AePUHMPaHN 3a eAHa TPaH3aKLus, 3a AEHOHOLMe, 3a 7 NOPeaHV AHW 1 3a MakcuManeH Bpon TpaH3akumum 3a
nepuoga cbrnacHo Mpunoxenne Ne 3 kbm Tapudata Ha baHkara.
(2) Mo nucmeHo uckaHe Ha KnueHTa v cneg opobpeHue OT cTpaHa Ha baHkaTa, nocneaHaTa B cpok oT 3 paboTHM gHW OT
NoAaBaHeTo My, M3BbPLUBA NPOMSIHA B TPaH3aKUMOHHUTE NumuTI. B cnyyai Ha oTkas, baHkata yeegomsiBa KnvueHTa B Cpok OT
TPU AHMW.
Yn.132. O6uyaHUsAT CPoK, B KONTO BaHkaTa M3MbIHABA MHCTPYKUMUTE Ha KapToabpkaTtens npu HapexaaHusi, CBbp3aHn ¢
TpaH3akuum e 4o 3 (Tpu) MUHYTU OT NOCTHNBAHE Ha HAPEXAAHETO.
Un.133.KapTogbpatensTt e AnbxeH a:
1/. i3anon3Ba kapTtaTa B CbOTBETCTBME C AOrOBOPA, CKNoYeH ¢ baHkaTta 1 HacToswmTe 06LM yCrnoBus;
2/. YeepomsiBa He3abaBHO crnef y3HaBaHeTO baHkaTa 3a: CbMHeHUs 3a unu 3arybeaHe, kpaxba, OTHEMaHe Mo Apyr HauwH,
YHULLOXaBaHe, NOAMpaBsHe Ha KapTaTa, KakTo W 3a HEeNpPaBOMEPHO M3NON3BaHe Ha kapTaTta unu y3HasaHe Ha lMH-koga,
CEKpeTHa CTaTW4Ha W/unn efHOKpaTHA (QMHaMKW4HA) napona u/wnn OTroBOP Ha NOACELLaLl, BbMPOC, Napona 3a AocTbn 40
BromeTpuyHa aBTeHTUKaLms umnn kog CVC2/CVV2 ot apyro nuue, 6e3 cbrnacueto Ha Kaptogbpxkatens.
3/ YBegomsiBa He3abaBHO crief y3HaBaHeTO baHkaTa 3a oTpassiBaHeTo B HeroBaTa Kapta/CmeTka Ha BCska HepaspelueHa ot
HEro TPaH3aKUMs UM HETOYHO M3MbIHEHATa NNaTexHa onepaums, KaKTo U 3a BCAKa rpeLuka Unn apyro HeCbOTBETCTBUE MpU
BoaeHe Ha Kaptata/CmeTkata oT baHkaTa, HO He Mmo-kbCHO OT 13 Meceua OT 3agb/kaBaHe Ha Cmetkata. Cmsara ce, ye
Tutynspst/KapTogbpaTenaTt e y3Han 3a HepaspeLleHaTa Unu HETOYHO U3MbIHEHa OnepaLmst Haln-KbCHO C NOMy4YaBaHETO Ha
n3BneveHneTo no un. 141 ot Hactoswwmte OBLK ycnosws.
4/. [la na3u B TaiHa v fa He 3anucBa ceos NAH-koa, ctatuyHa u/mnm egHokpaTHa (AUHaMUYHa) CeKpeTHa napona u/unm oTrosop
Ha noAceLlaly BbNpoC W/mnn napona 3a A0CTbN 40 GuomeTpuyHa aBTeHTUkaums umnm kog CVC2/CVV2 n aa B3eme BCUYKM
HeobXoanMN Mepku CpeLLy y3HaBaHeTo UM OT TpeTu nuua; Bbaexaa MUH-kog Ha ATM unm MOC w/wnu cekpeTHaTa cTaTnyHa
nvnu egHokpaTHa (gUHaMKU4HAa) napona u/unu OTroBopa Ha NoAceLlaly BbMpoc W/mnu napona 3a AocTbn 40 BruomeTpuyHa
aBTeHTUKauus nvnu koga CVC2/CVV2 no HaumH, rapaHTupaly 3anassaHeTo UM B TailHa OT HEOTOPU3MPAHW OT HEro TPeTu
nua.
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5/. n3nonsea ycnyrata "CurypHu nnawjaHns B MHTEpPHET" Npu U3BbLPLUBAHE HA TPaH3aKUMU B UHTEPHET, B CryYauTe BUHAr
KOraTo Tasu Bb3MOXHOCT Ce npearnara oT TbproeeLa;

6/ He npegocTaBs MHopmMaLms 3a nepCcoHanHaTa i CekpeTHa CTaTiyHa, e4HOKpaTHa (AUHaMKUYHa) napona uvnu noaceLlay
BBMPOC U/MNK napona 3a 4ocTbn 40 GMOMETPUYHA aBTEHTUKALMS, HE3aBUCUMO OT KakbB M3TOYHMK, MO KakbB NMOBOA W MO KakbBa
HaYuH € NOoSTy4YeHO 3annUTBaHETO, OCBEH B CllyYaunTe Ha OCbLUECTBABAHE Ha NallaHWs B CaiTOBETE Ha TbProBLY, y4acTBaLLy B
nporpamute Visa Secure n MasterCard ID Check.

Yn.134. KapToabpxatensr yeaomssa baHkata B cnyyaute no un. 137, 7.2 1. 3 B paMmkuTe Ha paboTHOTO i Bpeme B NUCMEHa
copma B BaHKOBUS CaNoH UMK Mo BCSKO BPEME Ha [EHOHOLLMETO Ha NOcoYeHuTe oT baHkata TeneoHu 3a KOHTaKT, 06sBEHM
Ha canTa Ha baHkaTa. B cnydan Ha yBepomsiBaHe No TenedoH, KapTogbpxaTenst e ATbXeH B CPOK 40 3 AHM crnef ToBa Aa
npeacTaBu Ha baHkata yBeOMMEHMETO B MUCMeHa popMa Ha XapTUEH HocuTen. YBeLOMSBAHETO Ce M3BbpLUBA C Ornea
OnokupaHe M3NON3BaHETO Ha kapTaTa M MUHWMW3MPAHETO Ha BpeauTe. KapToabpxaTenar € AibXeH [a Oka3Ba MbSIHO
CbOeNCTBMe 3a U3ACHSBAHE Ha Chyvas W MUHUMU3MpaHe Ha LeTuTe. Pasxogute no GriokMpaHeTo Ha KapTa, 3a KosTo e
NOCTLNNUIO YBEAOMMEHME MO ONUcaHus No-rope pes, ca 3a cmeTka Ha Tutynaps u Kaptogbpxatens. brnokupaHa kapTa ce
aKkTUBMpa Npu nogaBaHe Ha MUCMEHO WckaHe NMYHO oT Kaptogbpxartens unu Tutynsps. B cnyyaute no npeaxogHoTo
U3peyeHne, Korato e UMarno CbMHEHUS, Ye kapTaTta He e buna B nputexaHue Ha Kaptogbpxatens unu ca Hanuue AaHHM,
CBbP3aHy C HapyLUaBaHe CUrypHOCTTa Ha NnaljaHnaTa ¢ Hes, TUTYnsps NOHAcs BCUYKW HEraTUBHM NOCNEANUM OT U3BBbPLUBAHE
Ha HepaspeLLeHu TpaH3aKLuK ¢ kapTara.

Yn.135. B cnyyai Ha 3agbpxaHe Ha kapTa oT 6aHkomaTt, KapToabpxatensr e AmbxeH fa yBegomu baxkata. He cneasa fa
Obae nNpuemaHo npensioKeHWe 3a Oka3BaHe Ha CbAeWcTBMe OT TpeTu nuua. baHkata ocurypsisa BpblaHe Ha kaptata unm
n3gaBaHe Ha HoBa TakaBa.

Yn.136. KapTogbpxatensat unv TUTyNapsT uma npaBo Aa noucka nMcMeHo oT baHkaTa usgaeaHe Ha HoBa kapTa: npw u3rybeaHe
unn kpaxba Ha kapTaTa; npuM YHWULLOXaBaHe WNKM nospexpaHe Ha kapTata. [pu 3abpaseH [H-kog Ha kapTaTa,
KapTogbpxatensat unu TUTynsapaT uMma npaso 4a noucka nMcMeHo oT baHkaTa usfaeaHe Ha HoB [VIH-koa, ako e TexHnYecku
BB3MOXHO, UMK N3gaBaHe Ha HOBa KapTa.

Yn.137. baHkata npegocTass Ha KapTogbpxatens ussneyeHue ¢ MHpopMaLys 3a TpaH3akuuuTe, M3BBbPLUEHU C KapTaTa, KosTo
CbbpXa: AaHHW, NO3BONSABALLM MAEHTU(DMUMPAHE Ha TpaH3aKUMsTa; CymaTa Ha TpaH3akumusaTa B CbOTBETHATA BanyTa, KakTo U
PABHOCTOMHOCTTA 1 B Apyra BanyTa /npunoxeHnst 0OMEHEH Kypc/, ako nma obmsiHa; pasmepa Ha BCUYKM TAKCU M KOMUCHOHMN,
NPUNOXEHN 3a OTAENHUTE BMAOBE TpaH3aKuMW. TUTYNAPSAT MoflydaBa MECEYHOTO W3BMIEYEHME MO MOCOYEHWUS OT HEro B
VckaHeTo 3a n3gaBaHe Ha kapTa HauWH (Ha XapTUEH HOCUTEN, Ha pa3nonoXeHue Ha KapTogbpxatens B 06CnyxBaLus ro ouc
Ha baHkaTa unu Ha nocoyenms ot Kaptogbpxartens email). A3Bneyenune, ¢ TpaH3akLmm, M3BbPLLEHN Ype3 AOMbIHUTENHA KapTa
ce npegocTtaes U Ha Kaptogbpxatens npu noucksaHe. baHkata ma npaBo Aa npefocTaBs MHGopMauus no TenedoHa 3a
OBIDKUMUTE BbB Bpb3Ka C NOI3BAHETO Ha KapTaTa CyMM W U3BBPLLEHUTE TpaH3aKLWW Ha NULETO, KOETo Ce UaeHTUdMLMpa Ype3
naponata, NoCoYeHa OT KapTOAbPKATENS/TUTYNAPSA Ha cMeTKaTa B “VckaHe 3a u3gaBaHe Ha kapTa’.

Yn.138. (1) B cnyyait Ha HeobxoaMMOCT OT NpeBanyTUpaHe Npu 0CHETOBOAABAHE Ha TpaH3akuuu, baHkata npunara cnegHuTte
npaBuna 3a npesanyTupaHe - 3a BCAKa onepauus ¢ 6aHkoBa kapTa, u3gageHa ot ,Tekcum baHk® Afl, u3sbpLueHa B CTpaHaTta
nnu YyxbuHa, cymata Ha onepauusiTa ce npesanyTMpa oT BarnyTaTa Ha onepauusiTa BbB BarnyTaTa Ha CETb/IMEHT CMeTKaTa Ha
BaHkaTa (B €BpO - 3a TpaH3akummu B YyxBuHa W B HaLMOHanHa BanyTa - 3a TpaH3akuuu B bbrnrapusi) no Kypc, onpegeneH 3a
CbOTBETHWS [EH OT CbOTBETHATa MexayHapogHaTa kapToBa OpraHM3aLys, YMeTo Noro Kaptata HOCK UK Mo Kypc, onpeaeneH
ot BHB. OtgenHo ot ropHoTo baHkaTta npeBanyTupa cymata, C KOSTO € 3aAbihkeHa/3aBepeHa CETbIIMEHT CMeTKaTa i, BbB
BanyTaTa Ha cMeTkaTa Ha KnueHTa KbM JaTaTa Ha 0CYETOBOASBaHE KakTo creasa:

1. (n3m. ¢ npoTokon Ha YC Ne 71/17.12.2025 r., B cuna ot 01.01.2026 r.,) 3a TpaH3aKkumm ¢ AeOUTHW 1 KpeauTHX KapTu OT TUN
Jnawaxe Ha ctoku n yenyrv ypes MOC ycTpoiicTBa, BKMOYMTENHO BUPTYanHu®, Mnawane Ha ycnyr upe3 ATM ycTpoiictea™
a) 3a CMEeTKM B LLATCKW Jonapu — No Kype 3a KapToBW onepawyu, KOWTo ce opMmpa OT eBPO B LLATCKM JoNapy CTOMHOCTTA Ha
Kypc npoaaBa Ha baHkaTta 3a 6e3kacosu onepauum, ysenuyera ¢ 0.50%.

2. (n3m. ¢ npotokon Ha YC Ne 43/13.08.2025 r., B cuna ot 20.08.2025 r., u3m. ¢ npotokon Ha YC Ne 71/17.12.2025 r., B cuna ot
01.01.2026 r.,) 3a TpaH3aKuum ¢ 4EOUTHW 1 KpeaUTHW KapTu OT Tvn , TerneHe Ha napu B 6poit ype3 ATM u MOC ycTpoiictea”:
a) 3a CMEeTKM B LLATCKW JOnapu — Mo Kype 3a KapToBW onepawun, KOWTo ce hopmmpa OT €BPO B LLATCKM JONIapy CTOMHOCTTA Ha
Kypc npoaasa Ha baHkata 3a 6e3kacosu onepauum, yeenudena ¢ 0.50%;

(2) ,Tekcum Bank* Al 0bsiBsiBa €)XXeAHEBHO Ha OdhmLMarnHaTa cu MHTEPHET cTpaHuua — www.teximbank.bg BanyTHUTe Kypcose
Ha: CbOTBETHUTE MexayHapogHu KapToBu opraHusaumu, ,Tekcum bank“ Afl, EBponeickata LleHTpanHa Bbanka (ELB),
npunarauute ot ,Tekcum BaHk® ALl BanyTHW KypcoBe Npu NpeBanyTupaHe, Kakto 1 M3PaeHUETO UM B NPOLEHTHa HaabaBka
CNPSIMO MOCNEeAHUs HanuyeH pedbepeHTeH Kypc Ha eBpoTo, nybnukysaH ot ELIB.

Yn.139.BbB BCuukm criyqam Tutynapsat uimmv KaptogbpxaTtensar e AbXeH 4a 0Curypu JOCTaTbyHO CPeAcTBa No CMeTkaTa, 3a
[ia noracy 1 BCUYKW TpaH3akLmuK, 3abaBeHu nopaau cneuudukata Ha n3BbpLUBaHe Ha TPaH3aKLMUTE, KaKTo M BCUYKI OCTaHamnu
3agbikeHus. Pa3mepbT Ha 3agbnxeHusTa Ha Kaptogbpxatens ce yCTaHOBSBA Bb3 OCHOBA Ha 3anucBaHWsTa Mo
CYETOBOAHUTE CMETKW Ha baHkara.
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UYn.140. B cnyyair, ye Kaptogbpxatenar unu TUTYNApAT He M3MbIHU KOETO M [a € CBOe 3afbilKEeHMe No [0roBopa,
BKIIOUMTENHO No HacToswmTe 06wy ycnosus, unm [JoroBopbT 6bae npekpateH, baHkaTta uma npaso: Aa brokvpal/geaktuempa
kapTaTa; fa cbbepe crnyxebHo, 6e3 cbaebHa Hameca, Abira OT BCUYKM CMETKM Ha TuTynsps B baHkaTa, 3a KoeTo ¢ hakTa Ha
NOANMCBaHE Ha AoroBopa TUTYNAPST AaBa M3PUYHOTO CU Cbrnacue; B Cryyan, Ye baHkata npucTbnm kbM cbbupaHe Ha gbnra
no peda Ha Ta3un Toyka OT BaHKOBM CMETKW Ha TUTynsps, KOUTO ca B Apyra BasnyTa, ce npunara 0bMeHHWs Kypc Ha baHkarta 3a
CbOTBETHAaTa BanyTa 3a [eHs Ha U3BbPLUBAHE Ha onepauusTa; baHkata uMa npaBo Aa brokupa kapTata u npu OTTErNsHe Ha
YMbIIHOMOLLABaHETO Ha KapTogbpkaTens ot cTpaHa Ha TUTynsps.

Yn.141. baHkata uma npaBo fa W3NCKBa AOKYMEHTH, Kacaelm (PUHAHCOBOTO M UMYLLECTBEHO CbCTOSIHWME Ha TUTYNsps Ha
cmeTkata 1 KaptogbpxaTtens 10 OKOHYaTENHOTO U3abixaBaHe U NpekpaTsBaHe Ha NpaBOOTHOLIEHUATA.

Yn.142. baHkaTta ce 3agbmkasa:

1/. [la nopabpka B S-rOAMLLEH CPOK 3anncaHa MHgopMaLms, KOSTO NO3BONSIBA NPOCNEAsABaHe Ha TPaH3aKLMMUTE;

2/. [la cb3gage HeobxoaymuUTe YCNOBWS 3a U3BBPLUBAHE W NPUeMaHe Ha yBegoMNeHUs no yn. 137, T. 2 M T. 3 N0 BCSKO BpeMe;
3/. la npenoTBpaTsBa U3NON3BAHETO Ha kapTaTta crnej ysegomnenue no un. 137, 7. 2 u 1.3 aa npegnpruema BCUYKA Bb3MOXHM
[ENCTBUA 3a NpefoTBpaTsBaHe Ha No-HaTaTbluHA ynoTpeba Ha kapTaTa. Kaptogbpxatensr uunu TUTYNSpaT He Moxe Aa
NpaBu Bb3paXKEHUS, OCHOBAHW Ha OTHOLLEHWUSTA MY C TPETM NuLa.

Yn.143. baHkaTa He OTroBaps 3a OTKa3 Aa M3BbPLUM HapeAeHa C kapTaTa TpaH3akuus, B Criyyai, Ye no pasnnalyatenHara
CMeTKa HAMa [OCTaTbyHa HanWMYHOCT MNK CcBOBOAEH KpeauTeH numuT. BaHkaTa He OTroBaps npu OTKa3 Ha TpeTu nuuya Aa
npuemaT TpaH3aKLum C KapTaTa unm ako MHuLmumnpaHa ot KaptoabpxaTtens TpaH3akums He Moxe fa Obae u3BbpLUeHa C kapTaTta
MO NPUYMHK, M3BBH KOHTpOa Ha baxkaTa.

Yn.144. KapTtoabpxatenat ce 3agbiixaBa 4a He u3nonssa Kaprtarta 3a 3akynyBaHe Ha CTOKM W YCIYriA, YNEeTO NpUTExXaHue e
3abpaHeHo OT 3akoHoAAaTEeNCTBOTO Ha Penybnuka Bbnrapus, B HapyLLeHWe Ha BanyTHWS pexum Ha Penybnuka bbnrapus, kakto
W Ye LLe cna3Ba 3akoHOL4ATesICTBOTO Ha CTpaHaTa, B KoSTO nofidBa KapraTta, pernameHTupallo MepkuTe cpeLly usnupaHe Ha
napu 1 guHaHcupaHe Ha TepopusbM. baHkata He 0TroBaps 3a CAenkuTe, No KoMTo KapTogbpkaTensT U3BbpLUBA TPaH3aKLMK
C U3MoJI3BaHe Ha KapTara.

Un.145. (1) KaptaTa ce geaktuempa B Heobxoanmus 3a 06paboTka TEXHONOTMYEH CPOK Ha €AHO OT CIIEAHUTE OCHOBAHUS:

1. NnpekpaTsiBaHe AeicTBMETO Ha [loroBopa;

2. Henony4yeHa ot Kaptogbpxatens KapTa B CpOK OT TpU Mecela crej, usgaBaHeTo u;

3. u3naBaHe Ha HoBa KapTa, 3aMeHsLLa fencTeallara KbM MOMeHTa KapTa;

4. BpblyaHe Ha KapTa ¢ oTneyaTaHu rpeLlHi AaHHU UK TEXHUYECKU Hen3npaBHa;

5. npy nonyyeHo cbobuleHne, ye TutynapaT unu KaptogbpxaTtensar - ousnMyecko NnLE € NoYmHan;

6. Npu HacTbNMNa NpeacpoYHaTa M3NCKYEMOCT Ha B3eMaHusTa Ha baHkaTa no [loroeopa;

7. MpV BNK3aHe B cu1a Ha NpaBoTo Ha TUTynsaps Ha oTka3 ot [lorosopa.

(2) DeaktueupaHa Kapta He Moxe fa 6bae NOBTOPHO akTUBMpaHa U crieaea Aa 6bae yHULLoXeHa.

(3) MopHoseHal/npensganeHa Kapta B cnyvante Ha an. 1, 7. 3 u 4 ce nonyyaBa cref BpbliaHe Ha cTapata, kosTo baHkaTa
YHULLOXaBa B NPUCLCTBMETO Ha KapTogbpxatens.

(3) NMpewnspaBaHe/nogHoBsBaHe Ha KapTaTa ce 13BbpLUBa:

1. cnyxebHo oT baHkaTa npu U3TM4aHe Cpoka Ha BanMAHOCT Ha cTapaTa (No4HOBSBAHE);

2. crefd nogasaHe Ha Monba no obpasel Ha baHkaTa u no cnegHuTe NpUYMHK: M3rybeHa unu otkpagHata Kapta, BpbluaHe Ha
HoBa KapTa C 0TneyaTtaHu rpeLlHn 4aHHW UK TEXHUYECKU HeudnpaBHa/HeveTMa, HEBb3MOXHOCT 3a aKTUBMpaHe Ha briokupaHa
Kapta (npeusnaBaHe);

3. cnyxebHo ot baHkaTa Npu CbMHEHWE 3a HENPaBOMEPHO 13non3BaHe Ha KaptaTa (npensaaBsaHe).

(4) MNpeunspasaHe/nogHoBsABaHe Ha Kaptata He Ce M3BbpLUBA ako A0 MbPBO YMCAO Ha Meceua, B KOWTO W3TUYa CPOKLT Ha
BaNWAHOCT Ha kapTaTa, KaptoabpxaTensr unu TUTynspaT Ha cmeTkaTa yBefoMM MMCMEHO baHkaTa 3a HeXenaHWeTo cu fa ro
NPOABITKM.

(5) baHkaTa Uma npaBo Aa He NOAHOBW KapTa, B ClyYail Ye CbliaTta He e 13Non3BaHa Npes3 nocnegHuTe 6 Mecela OT Cpoka i
Ha BanMOHOCT.

Yn.146. OcBeH B cryyanTe Ha AoKasaH feekT npu u3fasaHe Ha kapTaTa, baHkata He 0TroBapsi, KOraTo kaptata He MoXe Aa
Obae w3nonseaHa nopagu: MexaHuyHa noBpeda; BrokvMpaHa KapTa; TeXHWYecku npobremu; HeBSPHO yBeLOMNEHWe 3a
YHULLOXaBaHe, u3rybsaHe unm oTHEMaHe Ha kapTtaTa.

Un.147. baHkaTa He OTroBaps 3a Bpeay WK NPONycHaTK NON3MW, MPUYMHEHM B pe3ynTaT Ha 6rnokupaHe unu geakTuempaHe Ha
kapTaTa cbrnacHo [JoroBopa 1 HacToswmTe OB ycnosus.

Yn.148.baHkata He HOCM OTTOBOPHOCT 3a OTKasa OT aBTOPM3aUMs Ha NNalaHusTa ¢ KapTtarta, ako YBeJOMIIEHWETO 3a
YHULLOXaBaHe, u3rybsaHe, kpax6ba, nognpassHe 1 U3nona3saxe no Apyr HENPaBOMEPEH HAYMH Ha KapTaTa € HEBSPHO.
Yn.149. M3non3BaHeTo Ha KapTa: C M3TeKb CPOK Ha BanMAHOCT; NOAnexalla Ha BpbluaHe Ha baHkata; Ha GnokupaHa unm
noanpaBeHa kapTa, e 3abpaHeHo 1 € OCHOBaHME 3a TbPCEHE Ha OTTOBOPHOCT MO CbaebeH pes.
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Yn.150. C chakta Ha nognuceaHeTo Ha [loroBopa TUTYnSpsAT Ha cMeTkaTa npefocTaBs Ha baHkaTa npaso Aa cboblyaBa Ha
HauuoHanHus onepatop - BOPUKA Al n Ha cboTBETHaTa MeXAYHapOAHa KapToBa OpraHu3aLus MHopMaLms 3a CbCTOSHUETO
Ha cMeTkaTa 1 KapTara.

Yn.151. YcnosusTa 3a non3saHe Ha Nporpamum 1 NpoMoLmMK, opraHusupany ot MexayHapogHUTe KapToBM OpraHu3aLnm, B KOUTO
baHkaTa yyactea, unu opraHusvpaHu ot baHkata, KnueHTbT MOXe [a Hamepu Ha oduuManHaTa WHTEPHET CTpaHuua Ha
baHkara.

XXI. flonbnHUTEeNHM ycnoBua BbB Bpb3Ka ¢ non3BaHe Ha ycnyrata UHtepHeT/MobunHo 6aHkupaHe

Yn.152. Mpu nognuceaHe Ha [loroBop 3a MHTepHeT/MobunHo 6aHkupaHe BaHkata ocurypsiBa monyvyaBaHe Ha MnaTeXHM
HapexaaHusa 3a npesog Ype3 ycnyrata UHTepHeT/MobunHo 6aHkupaHe 6e3 npekbCBaHe B AEHOHOLMETO 1 6e3 NOYMBEH OEH.
Yn.153. baHkata ¥ma npaBo 4a NOCTaBs MAHUMATHU TEXHUYECKM M3MCKBAHWS KbM 060pyaBaHETO Ha KnueHTa 3a nonseaHe Ha
ycnyraTa HTepHeT/MobunHo 6aHkupaHe.

Un.154. (1) KnueHTwbT ce 3agbrmkaBa Npu M3BbPLUBAHE Ha MpeBoan KbM YyxbuHa ype3 ycnyrata VHTepHeT/MobunHo
BaHkupaHe, aa npegocTass He3abaBHO B ocuca/knoHa Ha baHkata, KbeTo ce 0bcnyxBa cMeTkata My, AOKYMEHTU B OpUrMHan
WNW 3aBEePEHN KOonusi, 0THOCHO OCHOBAHMETO 3a U3BbPLUBAHE Ha NpeBoaa M p., Cbobpa3Ho M3MCKBaHUATa Ha BanyTHUS 3akoH
W Op. HopMaTuBHM akToBe Ha Penybnuka Bbnrapus u EC.

(2) baHkaTa cv 3ana3Ba NpaBOTO Aa U3nckea OT KnmeHTa AombrHUTENHA MHGopMauus u/vnu [deknapaums no yn.66, an.2 u
APYI1 NpUNoXuMMK pasnopenbu oT 3akoHa 3a MEPKUTE CPeLLy U3NUPaHEeTO Ha napy, BbB Bpb3ka C U3BbPLUBAHETO HA KOHKPETHA
onepaums.

Yn.155.KnmeHTBLT HOCW OTTOBOPHOCT 3a BCUYKW HEBaronpusTHX Nocneauum OT rPeLwHO Uk HETOYHO BbBEAEHM 1 NOTBbPAEHM
OT HEro eneKTPOHHW LOKYMEHTU 1 U3BbpLUEHN GaHKkoBM onepauun. baHkaTa He HOCK OTFOBOPHOCT 3a €BEHTYarlHU PELLKM B
AaHHUTE, MOMb/IHEHW B HAPEXAAHMWATA, NOMYYEHMN MO ENEKTPOHEH MbT.

Yn.156.5aHkata nonara pasyMHu yCunus ¢ orneg rapaHTMpaHe CUrypHOCTTa U NPeaoTBPpaTSBAaHETO HA HEOTOPU3MPaH 4OCTHN
[0 NPeoCTaBAHUTE OT Hest ENEKTPOHHM YCIyri, KakTo 1 40 NpefocTaBeHns oT baHkaTa Ha KnueHTta codpTyep v xapayep.
Yn.157. (1) Mpu n3sbHpeaHn obctosTencTsa baHkata Moxe fa npekpaTti No BCAKO BpeME NpeaoCTaBsAHETO Ha onpeaeneHa
ereKTpPOHHa ycnyra, 3a KoeTo yBegomssa KnimeHTta npu mbpea Bb3MOXKHOCT.

(2) baHkaTa uma npaBo Aa npekpatv 6e3 npeam3BecTye No3BaHeTo Ha ycnyrata UHTepHeT/MobunHo 6aHkupaHe, B cnyyai ve
KnueHTbT HAMa HUTO efiHa OTKpUTa NnaTexHa cMeTka B baHkaTa unm npu Hanuuve Ha apyr ycroswus, npeasuaenn B Obwure
ycnosusi 3a VHTepHeT/MobunHo baHkupaHe.

Yn.158. KnneHTbT ce 3aabmxkaBa:

-[a rapaHTupa, Ye Non3BaHMSAT OT HEro KOMMITHP, MOAEM U BCAKO APYro YCTPONCTBO € Be30macHo, JOCTaTbYHO 1 CbBMECTUMO
CbC CTaH4apTUTe U U3NCKBAHWATA, NOCTaBEHN OT baHkarta;

-[a W3BbPLUBA PEOBHM NPOBEPKM 3a HamnMyue Ha BUPYCK 1 NpeanpueMa Heobxoanmute JenCTBIUS 3a 3aliuTa cpeLly TsX;

-0a npegnpvemMa NpeBaHTUBHU MEPKY 3a CRyYvan Ha HenpeaBUAEHU CPUBOBE B CUCTEMATA;

-0a criefBa npoueaypuTe W MHCTPYKUUUTEe B NOTpebUTENCKUTE PbKOBOACTBA, NPEAOCTaBAHW OT baHkaTa, BbB Bpb3ka C
onpegerneHa ycnyra, BKn. Aa U3nos3sa yCTpoMCTBaTa 3a aBTEHTUYHOCT, NpeaocTaBeHn oT baHkara; u

-0a yBegomMsiBa baHkaTa B Han-kpaTbK CPOK B Cryyal, Ye My CTaHe U3BECTEH CpuB, 3abaBa, HenpasurHa paboTa, BUPYC Ui
rpeLLka npum 13npaLlaHe unv nonyvyaBaHe Ha HapexaaHWs UK NPy Bb3HWUKBaHe Ha NOLO3PeHMe 3a U3mMama, KakTo W [a Oka3sa
HeobX0AMMOTO CbENCTBUE 3a OrpaHNYaBaHe Ha BpeauTe no ykasaHus Ha baHkara.

Yn.159. B cnyyait, Ye KnmeHTbT 13non3sa HAKOM YCRyru Mo HacTOSLWMS JOroBop W3BbH Penybnuka Bvnrapus, Toi noema
CbOTBETHWS PUCK, aKO C [OENCTBMATA CM HapylM 3aKkOH B Apyra gbpxasa. CopTyepbT, yCTpoACTBATA 3@ CUrYpPHOCT MMM
NNaTEXHUAT MHCTPYMEHT, U3MON3BaH C ycnyrata, Moxe Aa 6bae 0bekT Ha aBTOPCKO NPaBo M a CbAbpxa XapaKTepUCTUKK 3a
CUIYPHOCT, KaTo Hanpumep Kpuntorpadicku nporpamu, KOMTo Morat aa 6baat 0bekT Ha U3NCKBaHMS 3@ BHOC U U3HOC U YUSATO
ynotpeba Moxe fa e 3abpaHeHa OT YyXOeCTPaHEH 3aKOH.

Yn.160. OceeH ako baHkaTa He e yBegomuna KnveHTa 3a [pyro, BCeKM copTtyep, xapayep 4 yCTpOCTBO, koinTo baHkata
npenocTaBst BbB BPb3Ka C ENEKTPOHEH NPOAYKT/ycnyra, e nuueH3npaH 3a KnueHTta. ABTOPCKOTO NpaBo M ApyriTe npasa B TsX
W B PbKOBOACTBOTO 3a NOTpebutenu u gpyrata uHcopmauus, kosato bankata npegocTass, octaBat cobCcTBEHOCT Ha baHkata
WK Ha NIULETO, KOETO € NpedoCTaBuo CbOTBETHUS NULEH3. KNWeHTbT criedBa Aa v M3nonssa U3KMKYUTENTHO BbB BPb3Ka C
HaCTOSLLOTO Cropas3yMeHue N0 HauWH, KOMTO € OnMcaH B PBbKOBOACTBOTO Ha MOTpebutens unu B Apyra MHGopmaums,
npegocTaBeHa 0T baHkata. KnneHTbT He npuaobusa HYKakeM NpaBa Ha MHTENeKTyanHa CoBCTBEHOCT BbPXY THX.

Yn.161. KnneHTbT e AnbXeH Aa nasu B TalHa BCAKA KOHQMAeHUMArNHa MHGOpMaLMs, BKIKYATESTHO, HO HE E€AMHCTBEHO
BbTPELLUHMTE NpaBuna v npoueaypu Ha baHkaTta u apyr AaHHK, KOUTO He ca NyBanYHO AOCTHMHM U KNWMEHTLT e y3Han BbB
Bpb3ka C (DYHKLMOHMPAHETO Ha ycryrute, npegoctaBsHW oT baHkata. KnueHTbT ce 3agbmxasa fa He onuteBa W Aa He
No3BONSBa Ha TPETU NnLa:

a) ba NpoOMeHsT (BKMN. Ypes MoauduLmpaHe, AeKOMNUINPaHe U peBepcupaHe), KoNUpat, U3Non3eaT unu pasnpocTpaHaBaT
coqpTyep unu apyru enemeHT, NnpeaocTaBeHu ot baHkarta; unu

6) oa M3BnMyYaT UK MoaMdUUMPaT MO KaKbBTO W Aa BUIO HAYMH Ha KAaKBUTO 1 Aa BUNO JaHHW, ChAbpXKally ce B YCTPOICTBO
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Wnn xapayep, npegoctaBenm ot baxkara, 6e3 npeaBapuTENHO NMCMEHO cbrnacue Ha baHkara.

Yn.162. KnueHTbT ce 3agbnkaBa Aa obesweTn baHkaTa 3a BCUYKM NMPETbPNEHW OT Hes pasxoau, 3arybu, Bpeau unm
OTFOBOPHOCT, NPUYUHEHU OT:

a)HapyLLaBaHe Ha NpaBO Ha WHTeNeKTyanHa cOBCTBEHOCT Ha TpeTa cTpaHa oT KnueHTa, unu 6) moauduumpare Ha cogTyep ot
KnueHTa, 0CBEH aKo nuueH3oatens Ha codTyepa, cboTBeTHO baHkaTta, e usssun/a npeaBapuUTenHO NUCMEHO Cbriiacue Tosa
fa bbae HanpaBeHo.

Yn.163. Apxusute, kouto baHkaTa noagbpKa 3a BCUYKM ENEKTPOHHW CbOOLUEHMS, HapexaaHws, nnalaHus unu apyru
TpaH3akumm, We 6baaT OKOHYaTENHO [O0KA3aTeNCcTBO 3a Te3n CbOOLLEHWs, HapexhaHWs, nnaljaHus W TpaH3akuum u 3a
BPEMETO, KOraTo ca JafeHn UK U3MbIHEHU.

Yn.164.KnneHTbT HOCK OTTOBOPHOCT, ako npu n3nonaeaHe Ha ViHTepHeT/MobunHo 6aHkvpaHe gage HenpaBWiHW yKkasaHus unn
nopaau rpeLlka Hapeau aa 6bae U3BbPLIEHO NraLlaHe NoBeye OT BEAHDX.

XXII. Takcu, KOMMCUOHU M NIMXBU NO CMETKM

Yn.165. Mpu npegoctaBsHe Ha nnatexHu ycnyrn baHkata HauucnsBa, CbOTBETHO Mpunara Takcu, KOMUCUOHM W JIMXBEHW
NMPOLIEHTN CbIMacHO CBOATa Tapuda 3a TakcuTe, NMXBUTE U KOMUCUOHUTE.

Yn.166. Takcute 1 KOMUCMOHUTE 3a NpeBoaw 0T/no BaHKoBa CMeTKa Ce Hauucnseat 1 cbbupat cnyxebHo oT baHkaTa B AeHs
Ha U3Mb/IHEHWe Ha NpeBoaa.

Yn.167.TakcuTe 3a BogeHe 1 ynpaBreHne Ha 6aHkoBa CMETKa Ce HauncnsBat 1 cvbupat cnyxebHo oT baHkata exemeceyHo.
TakcaTa ce yabpka aBaHCOBO B NocneHns paboTeH AeH Ha MeceLla, Npeaxoxaall, Mecela, 3a KOMTO e Ab/KUMa CbOTBeTHaTa
Takca. B cnyyan, ye no cmeTkata Ha KnueHTa nuncea Heobxoaumara HanmuyHOCT 3a noracsiBaHe Ha B3eMaHusTa Ha 6aHkaTa 3a
yacTTa Ha HegocTura Ha KnueHta ce ochopms cnyxebHo ot 6aHkaTa "HepaspeLueH oBbpapadT”.

Yn.168. 3a npegocraBsHe Ha MHMOPMaLMA M3BBH CriyvauTe, U3pUYHO npeasuaeHn B ObwmTte ycnosus, baHkata cbbupa
cnyxebHo oT cmeTkaTta Ha KnueHTa Takca, cbrnacHo Tapudbata. Korato cmeTkata, 3a KOATO ce M3roTesl WHdopmauusTa e
3aKkpuTa, KnueHTbT BHAcs Ab/pKMMaTa cymMa Ha kaca B baHkata unu n3sbpluBa 6esHannyeH npesog no cMeTka Ha baHkara.
Yn.169. (1) KnneHTbT ca 3agbnxasa ga 3annawa Ha baHkata BCUYKM ObIDKUMM MO LOrOBOPA TaKCK M KOMUCUOHW, KaKTO U
(hopMMpaH1Te KaTo Hepa3peLLeH OBbPAPAdT CyMM U NINXBUTE BBPXY TSX, KaTo Ha OCHOBaHWe 4i.21 oT Hapenba Ne 3 Ha BHB,
ce cbrnacsBa baHkaTa aa 1 cbbupa cnyxebHo 0T BCUYKUTE MY CMETKM NMpU Hes.

(2) B cnyyan, ye no cmetkata Ha KITMEHTA nuncea Heobxoaumara HanMyHOCT 3a noracsiBaHe Ha BemaHusTa Ha BAHKATA,
3a vactTa Ha Hegoctura Ha KIMVIEHTA ce odopmsi cnyxebHo ot BAHKATA "HepaspelueH oebpgpadt'. 3a pasmepa Ha
copmmpanms "HepaspelueH osbpapadt”, BAHKATA ctbupa nuxsa 3a BCeku AeH B pa3mep, CbrnacHo Tapudara.

Yn.170. (1) uxsarta, Korato e Npunoxuma, ce U34nUcnsBsa B pasmep, onpeaeneH B JlnxeeHus 6onetTnH kbm Tapudata Bbpxy
cangoTo no cmeTkata Ha KnueHTa 3a BCeku eH.

(2) CvrnacHo pasnopeabute Ha 300PJ1 1 3KMO, goxoauTe OT MMXBM Ha YyKAeCTpaHHM nuua no cmucbna Ha 30061 n 3KMO,
ca obnaraem goxon. baHkaTa B KayecTBOTO CWM Ha AaHBbYHO 3aAbIDKEHO NULE, CBINACHO MPUMOXKMMOTO HALMOHAMHO
3aKOHO4ATENCTBO, CyXebHO yabpXa U BHACcA ObIKUMUS JaHbK B CriydauTe Ha W3nnallaHe Ha nuxea, NpeacTaBnsBalla
obnaraem JOX0A4 NO CMUCBHAA Ha 3aKOHa, KaTo U3BbpLLUBA TOBA Bb3 OCHOBA Ha AaHHUTE 3a cTaTyTa Ha KnueHTa geknapupanm
OT HEro Npu CKIloYBaHe Ha paMKoOBMS AOrOBOP 3a NnaTexHa CMeTka UK Npe3 CPoka Ha AeNCTBUETO My.

(3) KnueHTbT Ce 3aabkaBa HesabaBHO NMMCMEHO da yBedoMsiBa baHkaTta npy HacTbMBaHe Ha NPOMsiHA Ha 06CTOsATENCTBAT,
OonpeaensiLLm Ka4ecTBOTO My Ha ,MECTHO” UNK MYXAECTPaHHO” NnLe, YCTaHOBEHW/AeKNapupaHn npy NOANMCBaHE Ha PaMKOBUS
[0roBOpP MNW Npe3 Cpoka Ha AencTBUETO My. Benyku geictBus Ha baHkaTa B Ka4ecTBOTO 11 Ha JaHBYHO 3afbIDKEHO NuLe ce
cunTaT NpaBOMEpPHM 1 3aKOHOCHOBPa3sHK, B Cryyan, Ye KNMEHTHT He e U3MbITHUA 3a4bMKEHNETO C1 MO NPEAXOAHOTO U3peyeHme
n baHkaTa He Ogbmku 06e3LeTeHre 3a eBEHTYaHO NPETbPMEHN Bpeau.

Un. 171. TapuchaTa e HepasgernHa YyacT OT HacTosLwMTe 0bLwm ycrosns 1 Moxe Aa 6bae NPOMeHsIHa eAHOCTPaHHO OT baHkaTta
no pesa NpeaBuaeH 3a 3MeHeHue Ha obLyuTe yCrnoBus.

XXIIl. BanyTHu KypcoBe

Yn.170.MMpu n3BbpLUBaHE HA NNATEXHM YCNyri BbB BanyTa pasninyHa ot EUR, baHkaTa npunara Tekywyms apbutpaxeH BanyTeH
2Kkypc (0651BEH OT Hest B GaHKOBWTE CaoHK), KbM MOMEHTA Ha U3BBLPLLUBAHE Ha NiaTexXHaTa ycnyra, OCBEH ako He € YTOBOPEHO
Apyro.

XXIV. MNpaBo Ha npuxBaLiaHe

Yn.172. B cnyyan, ye baHkata gbrmku Ha KnueHTa napy no pasnnalliarteriHa, CnecToBHa Wnu apyra cMeTka, perynupaxa ot
HacTosLWmMs unu apyr goroop mMexay baHkata u KnueHta, u KnuMeHTbT He e 3annatun uanckyema cyma, KosiTo ObixW Ha
BaHkaTa no paspeLueH 1nu HepaspeLueH oBbpapadT, KPEAUTHA KapTa, Ui KakBOTO M Aa BUno KpeauTHO cropasyMeHne Mexay
baHkara u Knuenta, bankarta nma npaso fa u3nonsea napurte, KOUTO AbIkK Ha KrineHTa, 3a CbOTBETHO noracsiBaHe Ha Abrra
Ha KnueHTa kbM baHkaTa. baHkata Moxe [Ja u3nonasa ToBa NpaBO Ha npuxsallaHe 6e3 npegBapuTenHo yBeAoOMNeHue Jo
KnueHra.

XXV. O6wwm pasnopendu

Yn.173. MNpunoxmumo KbM AOTOBOPHOTO NPaBOOTHOLLEHWE Mexay baHkaTa n KnueHTa e 6bnrapckoTo npaso.
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Yn.174. PamkoBKAT JOrOBOP Ce CKMYBA, CbOTBETHO, KOMYHUKALMATA MEXAY CTPaHWUTe No BPEME Ha JeCTBUETO Ha JOroBopa
Lie Ce OCbLLeCTBSABA Ha Bbnrapcku e3nk, OCBEH ako He e JOroBOPEHO ApYro.
Yn.175. C nognuceaHeTo Ha Hactosiwmte OBwm ycnoBus KnuMeHTbT Aeknapupa, Ye e 3amosHaT CbC CbAbPKaHWETO Ha
npepocTaBeHata My/u JMHdpopMaLms 0THOCHO cbbupanuTe 1 06paboTanm oT ,Tekcum baHk® ALl n4HM AaHHM Ha HU3NYeCcKH
nuua, BbB Bpb3Ka C NpefocTaBsHUTe oT HaHkaTta ycnyru'
Yn.176. MNMocoyeHata B uneH 180 uHopmMaLms e npunoxuma CbOTBETHO M 3a YNpaBUTEN, NPeacTaBuUTeNn 1 4eNCTBUTENHM
COBCTBEHNLYM Ha KOPUANYECKN NULa.
Yn.177. o Bpeme Ha [LENCTBMETO HA pamKoBKS JOroBop KnMEHTHT MMa npaBo NpuW MOUCKBaHe Aa Momnyyu ycnosusTa Ha
paMKOBMS JOrOBOP, KAaKTO ¥ NpeaBapuTenHara nHopmaums no yn. 60 ot 3MYTC Ha XxapTueH unu apyr 4bAroTpaeH HocUTen
(enexkTpoHHa nowya).
Yn.178. KnueHTbT MMa NpaBo Aa nogage Ao baHkata xanba BbB Bpb3ka C NPeA0CTaBAHETO Ha NaTEXHM YCRyri no A4orosopa.
BaHkaTa e onmbxHa Aa ce nMponsHece W yBegoMW NUCMeHO KnveHTa 3a peLueHneTo cu no nocTbhunata xanba B cpok 4o 15
paboTHM OHM OT nonyyaBaHe Ha xanbarta. 1o usknoyeHue, korato baHkata He MOXe Aa Ce Npou3Hece B NOCOYEHMS CPOK Mo
He3aBWCeLLM OT Hest NpuimnHK, baHkaTa yBegomsBa KnveHTa 3a npuunHuTe 3a 3abaBata, KakTo 1 3a CpoKa, B KOUTO LLe NosTy4u
peLueHne. BbB BCUYKM Crly4am CpOKbT 3a Nosly4YaBaHe Ha peLleHne He MoXe fa Haaeuwasa 35 paboTHU AHW OT NonyvaBaHETo
Ha xanbata. Ako baHkata He ce Npou3Hece B CPOKOBETe MO MpeaxoAHaTa anuHes, KakTo U KOrato peLueHUETo He
yaosneTBopsiea KnuneHTa, cnopbT MOXe [a Ce OTHECE 3a pasrfnexaaHe 1 pellaBaHe cbrnacHo pasnopegbute Ha 3[YTC npeg
MomupuTENHaTa KOMIUCKS 3a NNaTexHK cnopoee kKbM KomucusiTa 3a 3awmta Ha notpebutenute Ha agpec: rp. Codpmsa 1000,
yn. ,Bpabua“Ne 1, eT. 4, TenechoH +359 2 9330565, cpakc +359 2 9884218, enekTpoHHa nowya adr.payment@kzp.bg, nHtepHet
cTpaHuua www.kzp.bg u http://abanksb.bg/pkps, unu npen komneTeHTHUS GbArapcku ChbAa.
Yn.179. (u3m. n gon. ¢ npotokon Ha YC Ne 71/17.12.2025 r. B cuna ot 01.01.2025 1) (1) BrioroseTe B NeBOBE U YyxaecTpaHHa
6BanyTta ce rapaHTupat oT aencTBalwlaTta B Penybnuka bbnrapus cuctema 3a rapaHTupaHe Ha BroroBeTe B GaHkuTe uypes
cbluecTByBaLmns GoHA 3a rapaHTUpaHe Ha BNoroeTe B BaHKuUTe, KOUTO rapaHTUpa MbIHO MU3nnaLlaHe Ha CymuTe No BIIOrOBETE
Ha e4HO Nnuue B eaHa GaHka He3aBucumMo oT Bpost n pasmepa v Ao 100 000 espo. MocnegHOTO He ce npunara cnpsiMo uua,
Npuaobunu npasa no BAOT B pe3ynTaT Ha M3BBPLUEHN pasnopeauTesiHi AeNCTBIS C BRora Cref B3eMaHe Ha peLLeHneTo Ha
Bwnrapcka HapogHa 6aHka /BHB/ 3a oTHeMaHe Ha nuueH3a 3a HaHKoBa [EMHOCT Ha TbproBckaTa baHka, KakTo 1 B CpoKa Ha
[iefiCTBME Ha CregHUTe Mepku no Hagsop, npeanpuetn or BHB: npu cnupaHe 3a onpegeneH CPOK M3LAMO MW YacTUYHO
W3MbITHEHNETO Ha BCUYKM UMW Ha HAKOM OT 3aAbIKEHMATA Ha baHkaTa 1nu orpaHnim AeMHOCTTa 1 M3LAN0 UK YaCTUYHO.
(2) Cnepnunte Bnoroee ca rapaHTupaHu B pasmep 40 125 000 eBpo 3a CpoK TPy Mecela OT MOMEHTA, B KOWTO cymaTta e
KpeauTupaHa no CMEeTKa Ha BNOXUTENS, UM OT MOMEHTA, B KOWTO BMOXUTENAT e Npuaobun npaBoTo Aa ce pasnopexga Cbe
CymaTa Ha Brora: BIioroBe Ha (M3nyeckn nuua, Bb3HUKHANN B pe3ynTaT Ha CAEMKM C HEeABMXUMU UMOTH 33 XUIULLHN HYXOK;
BMOroBe Ha PU3NYECKM NKLA, KOUTO B3HUKBAT B PE3yNTaT Ha U3NNATEHN CyMU NO NOBOZ Ha CKMKOYBAHE UMK NpekpaTsaBaHe Ha
Bpak, npekpaTsiBaHe Ha TPyAOBO UIKM CryxebHO NpaBOOTHOLLEHWe, UHBANMAHOCT UMW CMbPT; BAIOTOBE, KOWTO Bb3HUKBAT B
pesynTaTt Ha 3acTpaxoBaTeflHW WKW OCUTYPUTENHM NnallaHus WaM Ha W3nnawaHeTo Ha obeslleTeHne 3a Bpeau OT
NPeCTbNNEeHNs UM OT OTMEHeHa npucbga. BnoroBete no an. 2 He y4actBaT B M34MCNSIBAHETO Ha oOLWMA pa3mep Ha
3aAbIIKEHMETO Ha BaHkaTa KbM eauH Bnoxuten no yn. 12 ot 3MBE B pamkuTe Ha TPUMECEYHIS CPOK MO HACTOsILLATa anuHES.
(3) PoHABLT M3NnaLla rapaHTUpaHUTe pasmMepn Ha BIOroBeTe Ype3 TbProBCKM GaHKu, OnpeaeneHn OT YNpaBUTENHUS ChbBET.
®OHOBT OCUrypsiBa JOCTBI HA BOXMTENUTE Ha BaHkaTa Ao noAnexaluure Ha usnnallaHe CyMy no rapaHTMpaH1TE BOroBe He
No-KbCHO OT 7 pabOTHM AHM OT AaTaTa Ha u3gasaHe Ha akT no un. 20, an. 1 ot 3IBb. CpokbT 3a u3nnawaHe Moxe ga obae
yObIKEH Npu yerosusiTa 1 cbe cpokoseTe no un. 20, an. 6 ot 3[BB. He ce u3nnawat rapaHTupaHnTe pasmepu Ha Brorosete
B 6aHkaTa Ha: 1. apyru BaHku, KoraTo ca HanpaBeHW OT TAXHO UME U1 3a TAXHA CMEeTKa; 2. (OMHAHCOBM UHCTUTYLMM MO Y. 3 OT
3aKoHa 3a KpeauTHWUTe MHCTUTYUMK; 3. 3acTpaxoBaTenu u npesactpaxosatenu no yn. 12 ot Kogekca 3a 3acTpaxoBaHeTo; 4.
NEHCUOHHOOCUTYPUTENTHU ApYXeCcTBa 1 (POHAO0BE 3a 3aAbIHKMTENHO U 4OBPOBOMHO NEHCUOHHO OCUTYPSIBaHE; 5. MHBECTULMOHHM
nocpeaHULM; 6. KONEKTUBHN UHBECTULMOHHN CXEMW, HALMOHATHU MHBECTULMOHHN (DOHAOBE, anTepHaTUBHU MHBECTULMOHHM
(hOHOOBE M APYXECTBa CbC CreunanHa WHBECTULMOHHA Len; 7. BomKeTHM opraHmsaumn no § 1, T. 5 0T JONbIHUTENHUTE
pasnopenbu Ha 3akoHa 3a nybnunyHuTe duHaHcy; 8. PoHaa 3a KOMMEHCMpaHe Ha MHBecTUTOpUTE, POHAA 3a rapaHTUpaHe Ha
BnoroeeTe B 6aHk1Te 1 MapaHUyMoHHUa oHA o yn. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
(4) He ce npepocTtaBs rapaHuusi no BIIOrOBE, Bb3HWKHANW WNW CBbP3aHM CbC CAENKU WK OEeACTBUS, MpeLcTaBnsBaLm
W3nMpaHe Ha napu Mo CMUCHIIA Ha Yn. 2 0T 3aKOHa 3a MepKUTE CpeLLy U3NUPaHETO Ha napy UK PUHaAHCMpaHe Ha TePOPU3bM
Mo CMUCBIa Ha 3aKoHa 3a MepkuTe cpelly (MHAHCUPaHEeTO Ha Tepopuama, YCTaHOBEHW C BMs3na B cuna npucbaa. He ce
W3nnavar BrioroBe, YANTO TUTYNAP He e Bun uaeHTUUUMpaH CbriacHo Y. 3 oT 3aKoHa 3a MepKuTE CpeLLy U3NUPaHeTo Ha
napv KbM JaTata Ha u3gaeaHe Ha akt no un. 20, an. 1 ot 3[Bb.
(5) He ce uannawat cymute no CMETKM, MO KOMTO HE € MMano onepawyn no HapexaaHe Ha BMOXMTENS B NocneaHnTe 24 mecela
npeaw gartarta Ha usgaeaHe Ha akT no un. 20, an. 1 ot 3[BBb 1 cangoTto no Beska oT Tsx e no-manko ot 10 eBpo.
Yn.180.HepasaenHa yact ot HacToswmTte Obwm ycnosus e TapudaTa Ha baHkata, kakto u OBwuTe yCnoBus 3a UHTEPHET
BaHkupaHe, MobunHo GaHkupaHe u MobunHo npunoxenue ,APPROVER® Ha ,Tekcum bank” ALL.
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Yn.181. HacTosiwute 0By ycnoBus, KakTo 1 BCUYKM TEXHW peaakummn ca nybnukysaHn Ha caita Ha ,TEKCM BAHK” ALl -
www.teximbank.bg.

XXVI. Mo cmucbna Ha Te3n O6wm ycnosus:

1."Banbop” e pedpepeHTHa faTa, U3nosn3eaHa OT JOCTaBYMK HA NATEXHW YCMyryt 3a M3YNCNsABaHe Ha NMXBUTE NO CpeacTBaTa,
C KOMTO € 3abIDKEHA UMK 3aBepeHa NnaTexHaTa cmeTka. KoraTo He e JOroBOpEeHO ONMXBSIBaHE Ha nnaTexHaTta CMeTka, Banbop
e [jataTta, Ha KOSITO JOCTaBYMKBLT Ha MaTeXHU YCryr € ASThXeH [a 3a4biKu U 3aBepu nnaTexHara cMeTka.

2."[laTa Ha n3nbiHeHve" e:

a) Npu NPEBOAHM HapexaaHus 3a KpeawuTeH NpeBof - fdaTaTa, Ha kosTo baHkaTa 3agbikaBa cMeTkaTa Ha KnueHta 3a
W3MbIHEHME HA MPEBOAHOTO HapexaaHe, B Cryyal, Ye ca OCUrypeHn HeobxoaumuTe CpeacTBa 3a NpPeBoda M AbIDKUMUTE
DaHKoBY TaKCw;

KoraTo KNMEHTBLT He € nmocoyun ,daTta Ha U3MbiHeHWe” ce npuema, Ye Jartarta Ha W3MbfHeHWe € JaTtaTta Ha npueMaHe Ha
LOKyMeHTa. AKO Ha aTaTa Ha U3MblHEeHWe He ca OCUTypeHu CpeaCcTBa 3a NpeBoaa W TakeuTe, baHkaTa 0Tka3sa U3MbJIHEHUETO
Ha HapeXaaHeTo W He ro U3MbIHABA Ha Apyra haTa.

[lata Ha 3MbIIHEHWE He MOXe Aa Npeaxoxaa AaTtarta Ha NpuemMaHe Ha HapexnaHeTo 3a U3MbIHeHue.

[Mpw BanyTHX NPeBOAM Banbopa Ha NPeBoAa He MOXe Aa Npeaxoxaa faTtaTa Ha U3MbiHEHMe.

3."[lbnrotpaeH Hocuten" € BCEKM MHCTPYMEHT, KOMTO MO3BOMSIBA Ha MON3BaTens Ha MNaTexHW yCnyrn Aa CbXpaHsBsa
agpecupaHa 4o Hero MHopMaLms No HauuH, AOCTBEH 3a NOCNeABaLLM CNpaBKK, 3a Nepuog OT BpEME, OCTaTbYeH 3a LenuTe,
3a KOMTO € npedocTaBeHa MHQoOpMauusTa, M KOUTO MO3BOSSBA HEMPOMEHEHO Bb3NPOW3BEXAAHe Ha CbXxpaHeHaTa
WH(opMaLms. 3a AbAroTpanHN HOCUTENU Ce CMATAT pa3neyvaTky OT YCTPOMCTBA 3a pa3neyarBaHe Ha W3BMNeYeHUs No CMETKH,
puckeTn, CD-ROM, DVD, KoMNIOTbPHM TBBPAM OUCKOBE, HA KOUTO MOXE [a Ce CbXpaHsABaT ENEKTPOHHM CbOBLLEHMS, KaKTO U1
WHTEPHET CTpaHULM, KOWTO ca JOCTBbMHW 3a MOCeABaLyy CrpaBku, 3a CPOK, AOCTAaTbYeH 3a LenuTe Ha MHopMmaumsTa u
No3B0MISBALL, HEMPOMEHEHOTO Bb3NPOM3BEXKAAHE HA CbXpaHeHaTa MHGOopMaLys.

4 "HapexpaaHe 3a npeBod" B MraTeXHa CUCTEMA € BCAKO HapexdaHe Ha yvacTHUK B cucTemarta Aa npefocTaBu Ha
Pa3nonoXeHWe Ha nonyyartens napuyHa cyma 4pes 3anucBaHe No cMeTkute B OaHka, LeHTpanHa 6aHka unu areHT no
CETBbIIMEHTA UMK BCSKO APYro HapexaaHe, BOAELO A0 MOEMaHe WNW M3MbIIHEHWE Ha 3a4biKeHWe 3a nnallaHe cnopeq
npaBunara Ha cuctemara.

9."HeBannaeH yHukaneH uaeHtugukaTop” e naeHTgUKaTop, KOUTO He OTroBaps Ha CTaH4APTU3NPaHWUTE U3NCKBAHMS, ako MMa
Taku1Ba.

6. ,PaspelueH oBbpapadT’ € AONYCTUMOTO HaLBULLEHME HA NPEBOAUTE Haf OCTaTbKa Mo CMEeTKaTa W e NpeaMeT Ha OTAeneH
[0roBop;

7. "HepaspelueH oBbpapadT" HEpa3peLLEHOTO HafBWLLEHWE HA NnallaHWsTa Hag ocTaTbka Mo CMeTKaTa, npu CryxebHu
onepauwnn Ha BaHkaTa.

8."lMnaTexeH WHCTPYMEHT" e NepcoHanu3upaHo/NepCcoHanManpaHn yCTPOMCTBO/YCTPOCTBA U/Mnm Habop OT npoueaypw,
[OrOBOPEHN MEXAY NOMn3BaTens Ha NnaTexHW yCnyri U JOCTaBYMKa Ha MAaTEXHWU YCNyru U W3MNON3BaHW OT Non3BaTens Ha
NNaTeXHW YCNyri ¢ Len NofaBaHe Ha NnaTexHo HapexaaHe.

9."MepcoHanm3anpaHm 3aLLMTHU XapaKTEPUCTUKN" Ha NNaTeXeH UHCTPYMEHT Ca: HOMEP Ha KapTa, CPOK Ha BaIMAHOCT Ha KapTa,
[MUH kog, CVC2/CVV2 kog, noTpebutesncko 1nMe 1 naporna, CekpeTHa cTaTuyHa 1 AuHaMuyHa (e4HoKpaTHa) napona, napona 3a
[OCTBN 40 BUOMETPUYHA aBTEHTMKALMSA, OTFOBOP Ha MOACELLALLY BbMPOC, KAaKTO 1 Apyry AaHHK, CboBpa3HO pbKOBOACTBATA M
WHCTPYKUMWTE Ha BaHkaTa v NpunoXxmmmTe HOpMaTUBHK pasnopeaom.

10."OTroBop Ha noAceLyaLy Bbnpoc” e 0TFOBOP Ha BbNPOC, MOCOYEH NNYHO OT KapToabpxaTens npu peructpauumsTa 3a ycnyrara
"CurypHu nnawanus B HTepHeT". Npu 3aaafeH noacellall Bbnpoc T03n OTTOBOP AaBa Bb3MOXHOCT Ha KapTogbpxatens fa
NPOMEHU CBOSITA CEKPETHA CTaTUYHA Napora B Cry4anTte, B KOMTO e 3abpasun nocnegHarta.

11."MnaTexHa cMeTka" € CMeTKa, BOAEHa Ha UMETO Ha efyH UMnu NoBeye Non3BaTenn Ha NaTeXHK YCyru, U3non3BaHa 3a
W3MbITHEHWETO Ha NIaTeXHU onepawuy.

12."MnaTexHo HapexgaHe" e BCAKO HapexaaHe 0T nnaTewa uiv nonyyaTtens KbM 4OCTaBYMKa Ha NNATEXHU YCRYri, C KOeTo ce
pasnopexaa U3Mb/THEHWETO Ha NNnaTexHa onepauus.

13."Mnatey" e PM3N4ECKO NN KPUANYECKO NULE, KOETO € TUTYNAP Ha NnaTexHa CMeTKa W pasnopexna U3Mb/IHEHWEeTO Ha
NNaTeXHO HapexgaHe no Tasu cMeTka, a KoraTo NUNCBa niaTexHa cMeTka - (PU3NYECKO WK IOPUANYECKO UL, KOETO JaBa
NNaTeXHO HapexaaHe.

14."Monyyaten" e Pr3NYeCcKo 1nu PUANYECKO NKLe, ONPEAEneHo KaTo KpaeH nonyvaTen Ha CpeacTaa, KOMTO ca npeaMeT Ha
nnaTexHa onepauus

15."MoTtpebuten" e manyecko nuue - Non3BaTen Ha nnaTexHa ycnyra, KOeTo Npu AOroBopu 3a NpefoCcTaBsiHE Ha NaTexHU
yCryr M3BbpLUBA AENHOCT, pasfnyHa OT HeroBaTta TbproBcka Unn NpoecroHanHa A4enmHoCT.

16."PaboTeH feH" e AeHST, B KOWTO CbOTBETHUAT JOCTABYMK HA MNATEXHM YCMYrW Ha Nnatela unn JOCTaBYMKBLT Ha NNaTeXHU
YCNyru Ha nomnyyaTens, KOUTO y4acTBaT B U3MbIIHEHWETO Ha NraTexHaTa onepauys, OCbLUECTBABAT AEMHOCT, HeobxoauMa 3a

N3MbNHEHWETO Ha NJiaTexHata onepayua.
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17."PethepeHTeH NnXBEH NPOLEHT" e NIMXBEHUSAT MPOLIEHT, M3MON3BaH KaTo OCHOBA 3a W3YMCIISBAHE Ha NPUNOXUMUA NUXBEH
MPOLEHT M KOMTO Npou3TYa OT OBLIOAOCTBINEH U3TOYHMK, KOMTO MOXE Aa Obae NpoBEpeH OT ABETE CTpaHM Mo AOroBoOp 3a
NpefocTaBsHe Ha NnaTexHa ycnyra.
18."PedhepeHTeH 06MeHeH Kypc" € 0BMEHHMAT Kypc, M3MON3BaH KaTo OCHOBA 3a 13uMcnsBaHe Npu 0bMsiHa Ha BanyTa, KOWTo €
NpeaoCcTaBeH OT JOCTaBYMKA Ha NNATEXHN YCIyr Ui OT 0BLLOAOCTBNEH U3TOYHMK.
19."Tapudata" e cboTBETHO NpuUnoxumara Tapuda 3a NUXBKUTE, TakCUTe U KOMUCUOHUTE Ha“Tekcum bark® ALl 3a (ouanyecku
nuya v Tapuda 3a NnxsnTe, TaKCUTE N KOMUCUOHUTE Ha “TekcumbaHk® ALl 3a topuanyeckn nuua.
20. ,YyxaecTpaHHO (m3nyecko nuue” e BCAKO NULE, KOETO HAMa NOCTOsIHEH afpec B Bbnrapus; npebusasa Ha TeputopusTa
Ha CTpaHata no-masnko ot 183 aHu 3a BCeku 12 MeceyeH nepuos Ui LEHTbPBLT Ha XU3HEHUTE MY MHTEPECH He Ce HaMupa Ha
TEepUTOpUsTa Ha Bunrapus.
21. ,MecTHo ¢manyecko nuue”’, 6e3 ornen Ha rpaxgaHcTBOTO My, € BCAKO NULE, KOETO MMa NOCTOSHEH aapec B Bbnrapus;
npebuBasa Ha TepuTopusTa Ha bunrapus noseye ot 183 AHM Npe3 BCekn 12-MeceyeH nepuoa Unu YATO LIEHTHP Ha XU3HEHN
WHTepecu ce Hamupa B bbarapus.
22. Myx[gectpaHHO topuanvecko nuue” e puanMYecko nuue, KoeTo He e yYpeaeHo CbriacHo 6bnrapckoTo 3akoHO4aTenNcTBo,
W KoeTo He e EBponencko obeguHeHne no MKOHOMUYECKU UHTEpeCKH, EBponencko apyxecTso unu EBponeicko koonepaTUBHO
LPYXeCTBO, Y4peaeHo CbC Cefanuile B cTpaHata 1 BIUCaHO B Gbirapcku perucTsbp.
23. ,Obnaraem goxof’ e nuxeara, HauucnseaHa no baHkoBa CMeTKa C TUTYNAP MECTHO UK YyXAEeCTPaHHO (PU3NYECKO nuue.
24. 30[00JT" e 3aKoH 3a AaHbUWUTE BBPXY AOXOAMUTE Ha (DM3NYECKUTE NUua.
25. "3KIMO" e 3akoH 3a KopnopaTMBHOTO NOAOXOAHO obnaraHe.
26."YHuKaneH naeHTudukatop" e kombuHaums ot Bykeu, LMpK Ui CUMBOSK, CbOBLLEHA OT AOCTaBYMKA HA NAIATEXHW YRy
Ha Non3BaTens Ha NnaTexHW ycnyru, kosTo TpsibBa ga Obae npepocTaBeHa OT MOM3BATENS HA MAATEXHW YCyrn npu
W3MbIHEHWE Ha NfaTexHa onepauus, 3a Aa MOXe eHO3HaYHO Aa 6bae YCTAHOBEH ApYrUAT NON3BaTen Ha NnaTexHu ycnyru
n/vunu HeroBata nNnaTtexHa cMeTka.
27. [KapToabpxaten‘ e BCAKO (hM3MYECKO NuLe, NOCOYEHO OT Tutynsapsa B VickaHeTo 3a u3faBaHe Ha nraTexHa Kapta u B
[loroBopa, Ha MMETO Ha KOeTO 1 Mo HapexaaHe Ha TUTYNApS e u3fafeHa nnaTexHa kapTa KbM pasnnaijatesiHa cMeTka Ha
Tutynsaps;
28. Kapta“ e gorosopeH mexay baHkata u TUTYnsaps enekTPOHEH NepcoHanuanpaH nnaTexeH UHCTPYMEHT N0 CMUCHIA Ha
3aKoHa 3a nnaTexHuTe ycnyru u nnatexHute cuctemu (3MYMC), npeactasnsBaly, MeXAyHapoaHa nnaTexHa kapTa, u3gageHa
oT baHkata Ha Kaptogbpxatens, BbpXy KOATO € 3anucaHa MH(OpMauUus N0 €neKTPOHEH HauWH M KOSTO Ce W3Non3sa
MHOMOKpaTHO B paMKuTe Ha Cpoka Ha [loroBopa 3a uaeHTUuKaums Ha KaptogbpkaTens 3a u3BbpLUBaHE nnallaHus Ao
HanuMyHOCTTa MO cMeTkaTa. KapTtata pasnonara C MHTErpanHa cxema (4un), KOSTO Ce W3Non3Ba 3a YCTaHOBsSIBaHe Ha
aBTEHTUYHOCTTA Ha KapTaTa Npu U3MbIHEHWE Ha NaTeXHU onepauun Ha TepMmuHantn yctporctea ATM un MOC.
29. ,Visa Secure* n ,MasterCard ID Check® ca nporpamu 3a LOMbAHUTENHA CUIYpPHOCT Ha MEXAYHAPOAHWUTE KapTOBM
opranu3aumm Visa International n MasterCard Worldwide 3a ngeHtudmumpare Ha Kaptogbpxatens B MOMEHTa Ha U3BbpPLLBAHE
Ha TpaH3aKLMK NPy UHTEPHET ThProBLM, y4acTBaLLmM B nporpamuTe. Mporpamarta ce ocbLiecTBsiBa nocpeacTsoM ,bopuka“ Al
n cuctemara 3a ,CurypHu nnawlaHus B MHTEpHET". , Tekcum bank® Al cnyxebHo pernctpupa KaptogbpxartenuTte B nporpamarta
3a BCsika OTAerHa Kapta, usgageHa ot baHkata. [1BydhakTopHUAT MOAEN 3a aBTeHTUKaUMs Ha KapTogbpxartenu, BKMYBaLLY
AVHaMWYHa (€QHOKpATHA) NAKC CTaTUYHA Naposa Unn aeHTUUKaLmns Ypes BbeexgaHe Ha GUOMETPUYHM AaHHK 3a NnaLLaHns
B UHTEPHET, € ycnyra, kKosTo baHkata npegocTaBs ¢ Len AOMbIIHUTENHA CUrYpHOCT NpU NnallaHus B MHTEPHET, KakTo U B
n3nbnHeHne Ha Oupektnea (EC) 2015/2366(PSD 2) n Jenernpan pernament (EC)2018/389 3a npunaraHe Ha 3agbnbouyeHo
yAOCTOBEpsBaHe MAEHTUYHOCTTa Ha knneHTa (3YWK). [uHammyHata napona npefcTaBnsiBa €4HOKpATEH YHUKaneH Ko (3a
BCAIKA KOHKpETHa TpaH3akuus), reHepupaH ot ,bopuka“ ALl u ce npepoctass Ha KapTtogbpxartens uypes uanpaljaHe Ha
BesnnateH SMS Ha nocoyeH oT Hero MobuneH TenedoHeH Homep. CTaTuyHaTa naporna ce cb3gasa JIMYHO OT KapToabpxaTens
Ha ocurypeH ot ,bopuka“ Al yeb noptan ¢ noroto Ha ,Tekcum bank® Afl, cnen kato e nonyyun ype3 SMS ot ,bopuka“ ALl ¢
BPEMEeHHa napora 3a perucTpauus unw no Apyr yroBopeH Mexay Hero u baHkata HauuH 3a nornyyasaHe, M Ce W3Mon3ea
CbBMECTHO C [MHamMWyHa mapofia 3a MOTBbPKAABaHE Ha KapTOBM TpaH3aKuuy NpU WHTEPHET TbProBLUM, yyacTBaly B
nporpamute Visa Secure n MasterCard ID Check. Ype3 GruomepuyHaTa aBTEHTUKALMS, NOCPEACTBOM GMOMETPUYHM AAHHM -
NPBCTOB OTNEYaTbK WM NIMLEBO pa3no3HaBaHe, ce BepuuumMpaT M NOTBbPXAABaT MnallaHus B UHTEPHET NpU Tbprosuy
yyactaawy B nporpamute Visa Secure n MasterCard ID Check. Peructpauusita 3a bBuomeTpuyHa aBTEHTUKALMS Ce U3BbPLLBA
CbrnacHo onucanute ot Tekcum bank ALl ykasaHus 1 ce ocbluecTBsiBa Ype3 annukauus B-Token/B-Trust, nHctanupaHa Ha
MOBUNHMSA TenedoH Ha kapToabpxatens. [pu Tbprosuu, KOUTO He y4YacTBaT B Mporpamata 3a ABy(akTopHa aBTeHTUKALMS
MOXE [a He Ce U3MCKBA BbBEXOAHE Ha CTaTU4Ha NIC ANHAMUMYHa naposna unm BUOMETPUYHN JaHHW, @ eQUHCTBEHO JaHHW 3a
KapTaTa, U3nucaHu Bbpxy Hest (HOMep, BanuaHoCT, UMe Ha kapTogbpxaten, CVC/CVV2).
Mpu npomsiHa Ha MoBuneH Homep, KapToabpxaTenaT e anbxeH HesabaBHO Aa yBegomu baHkata. B npoTuBEH criyyan BCUYKHA
cbobLyeHuns, usnpatenn ot baHkata/‘bopuka“ ALl Ha nocnegHns nocoveH ot Kaptogbpkatens MobuneH TenedoH, ce cuutat
3a BpbYeHU. baHkaTa He HOCU OTFOBOPHOCT B Cryyail, Ye MOBUMHUAT onepaTop WK JOCTABYMKBLT HA ycryrata He npefage B
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CPOK unu BbOOLYE He ocurypu npeaaBaHeTo Ha SMS CboOLLEHMETO, ChabPXaWO AWHaMMYHATa Napona 3a nnawjaHus B
WHTEPHET, KaKTO W B CRyyauTe, Korato nopagm obcTosTencTsa, Hesasucelm ot baHkata, SMS unu gpyro cbobuieHne He 6bae
WU3npaTeHo, CbOTBETHO NOSTyYeEHO.

30. ATM - YcTpoicTBO 3a TerneHe uiunu BHacsHe Ha napu B Bpoi, nnalyaHe Ha ycnyru, W3BbpLUBaHE Ha NPEBOAN Mexay
NNaTEXHN CMETKMW, HA CNPaBOYHM U APYri MNATEXHW U HENMATEXHM onepaLuy.

31. MOC - YcTponcTBO, Ypes KOeTo Ce U3BBLPLUBAT NilallaHe Ha CTOKU U YCNyri, CIPaBOYHU U APYri NAATEXHN U HENMaTEXHN
onepaumu Ype3 U3non3BaHe Ha niaTexHa UK npegnnateHa kapra.

32. BuptyaneH MOC - lTornyecku feduHrpaHo TepMmuHanHo yctpoircteo MOC, ypes KoeTo Cce U3BbPLUBAT MlallaHe Ha CTOKM U
YCIyru, UK Napu4HN NPOBEAM, CPaBOYHU M APYTU NNATEXHU U HENNATEXHN OnepaLyun Ype3 MHTEPHET.

32. MWH kog - NneHTnukaLmmoHeH HoMep, KOMTO Ce CCTOW OT LpK 1 Ce U3NoN3Ba 3aedHO C ApYrit HE3aBUCUMM ENIEMEHTM
no cMucbna Ha 3MYTC 3a yooctoBepsiBaHe Ha aeHTUYHOCTTa Ha OnpaBOMOLLEHUS NON3BAaTEN M NOTBbPXKAEHUE Ha NNATEXHN
onepaumu ¢ KapTa, ugageHa ot baukara.

Hactoswwmte O6wwm ycnosus ca npueTu ot YnpasutenHus cbeet Ha , TEKC/M BAHK” Al ¢ MpoTokon Ne 34 ot 12.06.2024 r. v
OTMeHAT npeaxoaHute OBLM YCnoBust KbM PaMKOB [OTOBOP 3a OTKpMBaHe W 06CnyxBaHe Ha GaHKOBW NNATEXHW CMETKW U
W3BbPLUBAHE HA NNaTexHu onepauuun, kakto u O6wm ycnosus Ha ,Tekcum bank“ ALl 3a u3gasaHe u obcnyxBaHe Ha
MeXZYHapOAHW KpeauTHW kapTu. Mo OTHOWeEHWe Ha u3gageHuTe oT ,Tekeum BaHk® ALl KpeAMTHM KapTW OTHOLWEHWsTa ce
ypexaat m3uano ¢ HactoswmTte OBl ycrosus U NoanucaHUTe MHAMBMAYaNHU goroBopu. Hactoswmrte O6wm ycnosus ca
n3meHeHm ¢ npotokon Ha YC Ne 66/04.12.2024 r., 8 cuna ot 10.02.2025 r., ¢ npotokon Ha YC Ne 43/13.08.2025 r. HactoswuTe
Ob6wm ycnosws ca nameHeHu ¢ npotokon Ha YC Ne 71/17.12.2025 r., B cuna o1 01.01.2026 .
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