Ol YCJI0OBUA 3A MHTEPHET BAHKHUPAHE, MOBWJIHO BAHKUPAHE U MOBWJIHO
NPUJIOKEHHUE ,,APPROVER* HA ,TEKCUM BAHK” A/l

Hacrosimure O6mu ycnoBus, 3aenno ¢ O0umre ycaoBus KbM paMKOB JOTOBOP 32 OTKpUBAHE
u oOcimykBaHe Ha OaHKOBa IUIaTeKHA CMETKAa W U3BBPUIBAHE HA IUIATEXKHH OIepaluu,
PwkoBoacTBara 3a MuTepHer Oankmpane, MobOunHo Oankupane u [lpunoxenue ,,Approver,
noanucanute ot Knuentute u ot bankara - Mckane 3a perucrpanusi 3a U3BbpIIBaHe HA OAHKOBU
onepauuun/Mckane 3a perucrpupaHe Ha MOOWIHO YcTpoiicTBo/MckaHe 3a perucrpaunus Ha
[Ipunoxenue ,,Approver, kakto u Tapudure 3a TUXBUTE, TAKCUTE U KOMUCUOHHUTE Ha ,, T eKCHUM
6ank™ A/l ¥ BCUYKM NPUIOKEHUS KBbM TAX, YPEKAAT OTHOLICHUATA Mexay bankara m HeliHUTE
KinenTy, KakTo ¥ JOMBIHUTETHUTE U ClIeUU(DPUYHU YCIOBUS, MPOLEIYpHU, MPaBa U 3aIbIKEHUS
Ha CTpaHWUTE BBbB Bpb3Ka C IpenocTaBsiHE OT ,,Texcum Oank™“ AJ[ (bankarta) u moisi3BaHe OT
Knuentute Ha yciyru, upe3 cucreMute 3a ,, IHTepHer Oankupane®, ,,MoOuiHO OaHkupaHe* U
[Ipunoxenuero ,,Approver®.

OO6mure ycnoBus ca 3agbipkutenHu 3a Kimentute u IlorpeOurenure, mpenacraBisiBar
HepaszenHa JacT oT VckaHe 3a peructpanus 3a U3BbplIBaHe Ha OaHkoBu omeparuu/lckane 3a
peructpanusi Ha MOOWIHO ycrpoiictBo/Mckane 3a peructparus Ha [lpwioxkenue ,,Approver,
noanucano/u ot bankata u [lotpeburens, u 3aeqHo ¢ OOUUTE yCIOBUS KBbM PAMKOB JOTOBOP 3a
OTKpUBaHE M 00CITyXBaHe Ha 0AHKOBA IUIATEKHA CMETKA W M3BBPIIBAHE HA TUIATE)KHU OTIEPAIUU
Ha ,,Texcum bank* AJl u IlpunoxeHusita KbM TAX UMAT MPABHOTO JCUCTBUE U MOCJIECAUIIUTE HA
PaMKOB JJOTOBOP MO CMHCHJIa Ha 3aKOHA 32 TUIATeKHUTE YCIyru U tuarexkuute cuctemu (3ITYTIC).

»lexcuMm bank* AJl e ThproBcka O6aHka, cbe cenanuiie: rpaa Codus, paiioH ,,Be3paxnane”,
m.k. 1303 u agpec Ha ynpasienue: 0yi. ,, Tomop Anekcanapor” Ne 117, pnucana e B Tbprockus
peructsp mnpu Arenuus no snucBaHusaTa ¢ EMK 040534040 m mnputexaBa JIUIEH3 3a
OCBIIECTBSIBAHE Ha OAHKOBA JEHHOCT, BKIIOYUTEIHO U KaTO JOCTaBYMK Ha IUIATEXKHHU YCIIYTH.
JleitnHocTTa Ha bankarta ce perynupa oT bbarapckata HaponHa Oanka, ¢ azapec: rpaa Codus,
wioman L, Kua3 Anekcannsp barenbepr Ne 1. EnexktponHusar angpec Ha bankara
e www.teximbank.bg.

[To cmuchia Ha HactosiuTe OO ycnoBUsa M HAa PpkoBoncTBara 3a MHTEepHET OaHKMpaHe,
MoOunHo 6ankupane u [lpunoxenue ,,Approver:

"KnueHt" e BcAko (U3MUECKO U IOPUAMYECKO JIHMIE, OT YHETO MME M 33 YMSITO CMETKa Ce
M3BBPIIBAT EUCTBUS B cucTemata 3a MHtepHer Oankupane/MoomnHo 6ankupane/IIpunoxenue
»Approver®, kakTo cieapa: OU3HMUECKH JUIA, TUYHO WK Ype3 YITbIHOMOLIEHHU OT TAX (PU3NYECKU
muna, nputexasamy nepconaned KEII w/wnmu [TMH 3a Mo6unno 6ankupane w/unu [TMH 3a
[Tpunoxenue ,,Approver; u KOpuandyecku nuna, upe3 TEXHUTE 3aKOHHH MPEICTABUTEIN H/UITU
YI'BJIHOMOIIEHH (pU3UYECKH JHIa, npuTekapany nepconaned KEII/ITMH 3a MoOunHo OankupaHe
u/unu 3a [lpunoxenue ,,Approver;

"Tlorpebuten" e BCAKO perucTpupano B cucremara 3a VHTepHer OGaHkupaHe/MoOMIHO
6ankupane /Ilpunoxkenue ,,Approver ¢gusnyecko Juile, ¢ omnpeneieHd oT Turynsps/ute Ha
Knuenra npaBa, mocouenu B Mickaneto 3a peructparnus. [lorpedurenst moxe 1a 6b/ie eTMHCTBEHO
(bu3nvecKko JiHIe, ChC CHOTBETHUTE MpaBa Ha THUTYJSAp WM YITBIHOMOIICH 32 M3BBPIIBAaHE Ha
neiictBusi 4pe3 cucremara 3a MHTepHer Oankupane/MobOunHo OGankupane/Ilpunoxenue
»Approver®;

"Turynsap" npu KnueHnrt - ¢usnyecko nuiue e camoTo (uzuyecko juue, a npu KiueHr -
IOPUINYECKO JIUIIE € BCSIKO (PU3MUECKO JIMLE - IPEJCTaBUTEI IO 3aKOH MJIM 11O IBJIHOMOILINE;



"Voeaaomomen" mnpu KinmeHT - ¢GuU3MYEecKO W IOPUIMYECKO JIMIE € BCSIKO JIWIIE,
YITBITHOMOIICHO OT TUTYIISAps/uTe, 4pe3 IpeCTaBsIHE Ha HOTAPHAITHO 3aBEPEHO MIBJIHOMOIITHO WIIH
IIBJTHOMOIITHO, MTOoAIKcaHo oT Tutymnsaps/ute B opuc Ha bankara B MpuChCTBUETO HA OTOPU3UPAHHT
ciyxureny Ha bankara;

"KEII" e xBanmupuuupaH eneKTpOHEH IMOJAMHUC, MO CMHUCHhIa HAa 3aKOHA 3a EJIEKTPOHHHUS
JOKYMEHT U eJeKTpoHHHTE ynoctoBeputennu yciryru (BEJIEVY), o3HadaBa ychBBPIIECHCTBAH
CJIEKTPOHEH TOAINUC, KOWTO € CBh3JaJeH OT YCTPOHCTBO 3a Ch3JaBaHE HA KBATU(HIKPaH
€JIEKTPOHEH MOAIKC, OCHOBABa C€ Ha KBATU(PUIIMPAHO YAOCTOBEPEHNUE 32 €IEKTPOHHU MOIICH U
MMa 3Ha4YeHHETO Ha CaMOPBYEH MOAINC, oJ0XkeH oT [lorpedurens;

"KVYEII" e xBanuduuupano yaoCTOBEPEHUE 3a €IEKTPOHEH MOMKC™, TI0 CMHUCHIA Ha 3aKOHA
3a €JICKTPOHHUS JOKYMEHT W elleKTpoHHUTe ynoctoBeputennu yciayru (3EJIEYY), oznauaBa
yIOCTOBEPEHHE 32 €JIEKTPOHHH IMOJIMUCH, KOETO C€ M3[aBa OT JAOCTABUMK Ha KBATU(UIMPAHH
yIIOCTOBEPUTEIIHU YCIYTd U OTroBaps Ha W3HMCKBaHUsATa, npenBuiaeHu B Permament (EC) Neo
910/2014;

"ITorpeburencko ume" w/mnu "Ilapona" ca eNeKTpOHEH MOANUC W/WIH YCHBBPIICHCTBAH
€JIEKTpOHEH moanuc, no cmucweia Ha 3EJEYY u umar 3HaueHHeTo Ha camMOpbu€H IOIIINC,
nosioxkeH ot [loTpeburens;

"IINH kon" nnu "[IMH" e enexTpoHeH NOANUC UK YChBBPIIEHCTBAH €JIEKTPOHEH MOIHUC, IO
cmuchbia Ha 3EJIEVY u uma 3HaueHueTo Ha caMOpbyeH HOJIUC, HojoxkeH oT Ilorpedurens B
cuctemata 3a MoowiHo 6ankupane/[Ipunoxxenunero ,,Approver™;

"ITpunoxkenue 3a MoOwinHO OaHKMpaHe (MOOHWIIHO TpuUioKeHHUe)" copTyepeH MHpPOAYKT
(mporpama), KolTo ce mpenocraBd Ha KineHTa u ce MHCTaaMpa Ha MOOMJIHOTO YCTPOMCTBO Ha
[TorpeOuTens 3a moi3BaHe Ha cucTeMara 3a MoOMITHO OaHKUpaHE;

"Ilpunoxxenue Approver" “ e codryepeH mpoaykT (mporpama), KOUTO Ce€ MPEAOCTaBsl Ha
KrnuenTa u ce uHcTanpa Ha MOOHIIHOTO ycTpoicTBO Ha [loTpedutens ¢ 1en moTBbpKAaBaHE U
MOATIMCBAHE C CJICKTPOHCH MOAINKMC Ha HAPCKAaHUA, IMOAaJJCHU OT Kimenra xsm bankara n/nnn
IpyTu AeicTBus/u3sBienus Ha Kiuenra.

|. AHTEPHET BAHKUPAHE

1. IIpenocraBsiny ycayru upe3 cucremara 3a UHTepHeT 0aHKMpaHe

bankara npeaocraBsa CICAHUTE YCIIyIru, KOUTO Kimenture morar Jla mmoJrydaBaT W I10JI13Bar,
ype3 cucremara 3a lHTepHeT 6GaHkupaHe:

OtkpuBaHe Ha pas3IUIALaTEeNIHU, CIECTOBHH, JACTMO3UTHH M paslojlaraéMH CMETKH, B
HallMOHAJIHA U YYXK/IeCTpaHHa BaylyTa; M3BbpIlIBaHe HAa MPeBOIM B HAI[MOHAJIHA U YYXJAEeCTpaHHA
BanyTa; HezabaBHu MexyOaHkoBH npeBoau; BamytHu npeBoau upes cuctemure SWIFT, SEPA,
TARGET?2; [loroBapsiHe Ha BallyTHHM KypCOBE INPH W3BBPIIBaHE Ha NpeBoaw; M3BbpmiBaHe Ha
MacoBM IUIalIaHMsl; Perucrpanus 3a M3BbpIIBAaHE HA PETYISIPHU IUIAIIAHUS — ABTOMATUYHU
(¢buKcupaHu TPEBOJM, AaBTOMATUYHO 3aXpaHBAaHE Ha CMETKAa M TPEXBBPJSHE Ha CPENICTBA;
Wuunuupane Ha WCKaHMs 3a JUPEKTeH 1eOuT; M3BbpliBaHe Ha cHpaBoyHa HHpoOpManus —
JBUKEHMSI U M3BJICUYEHHUS TI0 CMETKH, UCTOpHUs Ha HapelneHu npeBoau I[lonaBane Ha 3asBKa 3a
M3/1aBaHe Ha IeOUTHU U KPETUTHH KapTH, U Bb3MOXKHOCTH 32 yIIpaBJIeHUE Ha Beue U3/1aIeHU KapTH
(6mokupane, pa3z0ooOKHpaHe, MPOMSHA Ha JTUMUTH, ICaKTUBUPaAHE, TTOTacsBaHe Ha 3aIbJHKCHUS 110
KpPEIUTHH KapTu U pyru); [lomyyaBane Ha mepcoHAIHO MPEASIOKEHHE 3a KPEIUT Ha (PU3HYECKH
JUIa, MoiaBaHe Ha MCKaHe 3a KPeJUT U MoJjaBaHe Ha 3asiBKa 3a IPOMSHA Ha Beue ChIECTBYBAIIIH;



Perucrpanus 3a yemyrure SMS u email u3BecTsiBane U Apyru yCIyr; Y CIyru o MHUIUUPaHEe Ha
IUTalIaHe ¥ 10 MPEeI0CTaBsiHe Ha MHPOPMALUS 32 CMETKA.
2. Peructpanusi B cucremara 3a UHTepHeT OaHKMpaHe

Perucrpanus na Knuentn na bankara B cucremara 3a MHTepHeT OaHkHpaHe MOXeE Ja ce
M3BBPIIBA 32 (PU3MUECKHU U IOPUIUYECKH JINIa, Ype3 nogaBane ot KineHnTa Ha mucMeHa 3asBKa 1o
obpasen Ha bankara - ,,Jickane 3a peructpaius 3a u3BbpiIBaHe Ha 0aHkoBH ornepanuu’ (Mckane)
B ouc Ha bankara. [Tonnucsaiiku Mckanero, KimmeHTsT ckimtouBa ¢ bankarta 6e3cpodeH paMKoB
JIOTOBOP 3a MOJI3BaHE HA IJIATEXKHU U APYTH YCIYTU upe3 cuctemara 3a ntepHer 6aHKupaHe.

2.1. Knuentute (u3nMyecku JHIa Ce PEeruCTpUpaT M M3IOJ3BaT cucremara 3a MHtepHer
OaHKUpaHe ¢ ePCOHATHO KBATU(PHUIIMPAHO YIOCTOBEPEHUE 3a KBATU(PUIIUPAH €IEKTPOHEH MOAINC
(KYKEII), uznaneno Ha TaxHo ume. KiimeHture 1opuandecKku JiMia ce perucTpupar u u3noia3BaT
cuctemarta 3a utepuet 6ankupane ¢ nepconanien KYKEII Ha ¢pusndecko nuiie, mmario mpaso jia
MPECTABISABA FOPUANYECKOTO JIUIIE 110 3aKOH MIIH IO ITBIHOMOIIHE, CIIe/T ASHTH(GHUKAINS B ODUC
Ha bankara. [Ipu mogaBane Ha 3asiBKa 3a perucrpaius B cuctemara 3a MlHtepHeT 6aHkupaHe He e
HeoOxoauMo KimentsT wim [loTpeburensaT na mmar oTkputa cMeTka B bankata. Konkpernute
CTBIIKH U JIEHCTBUS 3a peructpauus Ha KinneHt B cucrtemarta 3a IHTepHEeT OaHKUpaHe ca TOCOYEHU
B PbKOBO/CTBO Ha motrpebutens 3a yciyrara MutepHer Oankupane (PBKOBOICTBO), KOETO €
JOCTBHITHO B caiita Ha bankara Ha aapec:http://www.teximbank.bg/.

3. F'apaHuum, 3aIMTHA MEPKHM M M3MCKBAHUSA 32 CHTYPHOCT B cucTemara 3a HTepHer
O0ankupane. EjiekTponen nmoamuc

CurypHoctra Ha cucremara 3a VIHTepHeT OaHKHMpaHe c€ OCUTypsiBa IOCPEICTBOM:
Kpuntupane Ha umHbopmanusra mexay yed Opaysepa Ha [lorpeburtens mo yed chpBbpa Ha
bankara, upe3 u3nona3Bane Ha https npoToko: 3a cBbp3aHOCT; ['apanTHpaHe Ha HACHTU(DUKALUATA
u nocrena Ha [loTpebutens no cucremarta upe3 3aJbKUTEIHO HM3IO0J3BaHE HAa MEPCOHAIHO
KBATM(HUIMPAHO YyAOCTOBEpeHHE 3a KBanuduuupan enekrpoHeH mnoxamnuc (KYKEID),
NOTPeOUTENICKO UME U TTapoJia, U TMHAMHUYEH KOJ 33 yCTaHOBSBaHE Ha UIEHTHYHOCTTa (upe3 SMS
unu [lpunoxenuero ,,Approver”’). Cucremara pomycka usnonszBaHe Ha KYKEII ot Bcuukm
JIETUTUMHU JOCTaBYMIIM HA YJOCTOBEPUTEIHH YCIyTH B bbarapus.

3.1. lonbIHUTETHNATE 3aAbJDKEHUS 1 0TroBOpHOCTH Ha Kimenta/lloTpedutens, BbB Bph3Ka
ChC CUT'YpHOCTTA IPU M3IOJ3BaHEe Ha cucTemara 3a MHTepHeT OaHKHpaHe, ca KakTo ciensa: Jla
naszu nocouenute [IMH, KYKEII, norpebutencko ume u napona, SMS koxn u Ilpunoxxenuero
,»Approver” oT HEOTOPU3UPAH JOCTBII J0 TAX, KaTO HE TM ChOOIABA U MPEJOCTaBs HA TPETH JINIIA,
U Jia T ChXpaHsIBa Ha CUTYPHU M HEIOCTBIIHU 3a TPETU JIHIAa MECTa, OTJACIHO OT TEXHUYECKUs
Hocuten Ha KYKEII u oT komnroTbpa, KOMTO ce u3non3Ba 3a paboTta B cucremara 3a HTepHeT
OaHKUpaHe.

3.2. llepconanuusar naentudukanmoner Homep (ITMH) 3a KYKEII, norpedutenckoro ume u
naposia Ha Knmenrta/IloTpebuTtens, KakTo U JUHAMUYHUS KOJT 332 YCTAaHOBSIBAaHE HA HICHTUYHOCTTA,
MIPECTABIsABAT IEPCOHAIM3UPAHM 3allUTHU XapaKTEPUCTUKM IO CMHCBHJIa Ha 3akoHa 3a
IJIATeKHUTE YCIYyTd U IUIATEXKHUTE CUCTEMHM IpPU HM3I0JI3BAHETO Ha cucreMara 3a MHTepHer
OGaHKMpaHe.

3.3. KYKEII, xakto u mapoyiata ¥ IOTPEOUTEIICKOTO UME, KOUTO CE€ HM3MOJI3BAT MPH BXOJ B
cucremara 3a MHtepHer OaHKupaHe, ca eneKTpoHeH noanuc no cMmuchia Ha 3EJAEYY u umar
3HAYEHHETO Ha caMopbueH mnoanuc, mnojoxeH oT Kiuenra/llotpeOutens, ¢ KoeTo
Knuents1/IloTpeburensar uU3puyHO ce chriacsBa, noimnucBaiiku Mckanero. Besko Bnm3aHe B
cucremara 3a MHtepHeT O6ankupane, u3pbpiieHo upe3 nepconannuss KYKEII na Ilorpeburens,
BBBEXJAHETO Ha MOTPEOUTEICKO MME U Mapojia, KaKTO U FeHEPUPAHETO Ha JWHAMHYEH KOJ 3a



YCTAHOBSIBAHE HAa WJEHTUYHOCTTA, uieHTu¢uimpar Ilotpedburens KaTo aBTOp Ha BCAKO €/IHO
€JIEKTPOHHO M3SBJICHUE W/WIM eNEKTPOHEH JOKYMEHT B cuUcTeMaTa 3a VMHTepHeT OaHKupaHe U
CBLIUTE CE CYUTAT 3a CAMOPBUHO MOJIUCAHU OT HETO.

3.4. B cnyuaii Ha 3ary0a, kpax0a, y3HaBaHE OT TPETH JIUIIA WM BCSIKO JPYTrO HEPA3pPEIICHO OT
Knuenra/IlorpeOutens neiicTBue ¢ NEPCOHAIM3UPAHUTE 3ALIUTHU XapaKTEPUCTUKU W/WIH C
texHudeckus Hocuten Ha KYKEII, kakTo v npy BCSIKO OCHOBATEIIHO CBMHEHHUE 33 Bb3HUKBAHE HA
nocouenute ciayyau, Knuents1/IlorpeOutensaT e urbxeH He3abaBHO Ja choOIM Ha baHkata, o
HSIKOH OT YrOBOPEHUTE HAUMHU M CPEJICTBA 3a KOMYHHUKaIus (TenedoH, gakc, e-mail, moma win B
oduc Ha bankara).

3.5. HocterrbT 10 cucremara 3a VMHTepHeT OaHKupaHe TpsiOBa Ja ce OCBIIECTBSBA OT
KOMITIOTBP, KOWTO J1a OTrOBaps HA U3UCKBAHMTA 32 CUTYPHOCT, KaKTO cjejiBa: 1a Obje c 0OHOBEHa
(updated) omepammoHHa cucTeMma; Ja MMa WHCTAJUpaHa aHTHUBHPYCHA MporpaMa C axKTyalHU
ne(GUHULIUYN, KOUTO J1a c€ OOHOBSIBAT €XEIHEBHO; Ja MPUTEKaBa KOPEKTHO HACTPOEHA 3alllUTHA
crena (firewall); [TorpeOuTensar ga u3mon3Ba akayHT B ONEPAllMOHHATA CHCTEMa C OrpaHHYCHH
[IpaBa; BCUYKM HHCTAJIMpPAHM NPUIOKEHUS Ja ca C IOCIeIHUTE OOHOBIIEHMS WM TaKuBa,
rapaHTHpan MaKCUMalHO HUBO Ha CUTYPHOCT; MPU BB3MOKHOCT KOMITIOThpHATAa TEXHHKA Ja
O0bae obopynBaHa ¢ GUITPHU 3a MOBepUTENHOCT (privacy filters), ako ce u3Moi3Ba Ha MyOIUYHO
MSICTO.

3.6. 3a 1OMBIHUTEIHA CUTYPHOCT U C LeJ1 331bJ100YEHO YCTAaHOBSIBaHE HAa UIEHTUYHOCTTA IIPU
JOCTBII IO IJIaTeXHa cMeTKa Ha KilneHTa u u3BbpIIBaHe HA TUIATSKHU ONEpaIlK Ype3 CHcTeMara
3a HMurepHer Oankupane, [lorpeOutenat wusnons3Ba npu HeodxoaumocT [IpuiioskeHuero
»ZApprover uim eTHOKpaTeH Ko, ojiyueH upe3 SMS.

3.7. IIpu Heu3bJIHEHHE HA HAKOE OT 3aAbKeHusTa Ha [lorpedutens/KinuenTta BbB Bpb3Ka ¢
KOETO M Ja OWJIO OT MOCOYEHHUTE MO-TOpPE HM3UCKBAHHS 3a CHUTYPHOCT, BKIIOYHTEIHO, HO HE
€IMHCTBEHO, BbB Bph3ka ¢ u3nomsBane u 3amuta Ha [IMH, KYKEII, notpedutencko nme uiu
naposia, SMS ko v [punoxxenuero ,,Approver®, bankara He HOCH OTTOBOPHOCT 3a MPETHPICHU
ot Kinnenra/llotrpeburens unu ot TpeTH JIMLA BPEAU, TIPU U3IMOJI3BaHe Ha cucTeMara 3a MiHTepHer
OaHKUpaHe.

3.8. bankara He HOCH OTIOBOpPHOCT 3a nperbprenu oT Knuenra/Ilorpedurens wim ot Tpetu
JIMIIAa BPEAH U B CIIydail Ha KOMIIPOMETHpPAHE OT 3JI0OBPEACH COPTyep Ha KOMIIOTHPA, C KOWTO ce
JOCTBIIBA CHCTEMaTa, KaTo: BHUPYCH, MPOrpaMH 3a OTAaJeueH KOHTpous, root Kits mmm ot
MpeJHAMEPEHN JIEHCTBHS Ha TPETH JIHIA, KOUTO C€ KBATH(PHUIMPAT KATO KOMIIOTHPHH
MPECTBIUICHHS.

3.9. bankata He HOCH OTTOBOPHOCT, KOTaTO KIMEHT HE TOJIYYH H3MPATeH CBHIIIACHO
HacrosmuTe OOumm yciaoBus SMS, mnopaau Juncara/mpekpaTrsBaHeTO Ha JIOTOBOPEHUTE
OTHOIICHHS Ha KIMEHT Ha baHkaTa ¢ MOOWIJIEH omepaTrop W/WiIM APYrH TEXHUYECKH MPHYNHH
(muncara Ha o0OXBaT, POYMMHI, TOKPUTHE, U3KIOYeH TenehoH U JAp.), HWIH  aKo
Knuent/ITorpeburen e mpoMeHus MOOUITHUS cU oriepaTop, 0e3 Aa yBeaoMu baHkara, KakTo U B
cllyyauTe Ha 3ary0a vy kpax0a Ha MOOHMIIEH Tee]oH.

3.10. bankara HEe HOCH OTIOBOPHOCT, KOTaTo MOpaad OOEKTHBHU OOCTOSATENCTBA W3BBH
HeitHua koHTpon, IloTpebuten/Tutynap Ha cMeTka HsAMa BB3MOXKHOCT Jla ITOJI3Ba yciyrarta,
BKIIIOYMTETHO HO HE CcaMO CpHB Ha WHQOpPMAlMOHHATa CHCTEMa, TIPEeKhCBAaHE Ha
KOMYHHUKAI[MOHHUTE JIMHUH, IPEKbCBAHE HA EIEKTPHUUECKOTO 3aXpaHBaHE U JPYTH.

4. baHKOBM onepanyu U NJIATEKHM YCJIYTI4 upe3 cucremara 3a UnTtepHer 0ankupaHe.

4.1. [lonnucBaHe Ha €JIEKTPOHHU 3asBJICHUS U JOKYMEHTH.



Cucremata 3a HMHrepHer OaHKupaHE ™peroCTaBsi Bb3MOXKHOCT Ha Kimentute, upes
peructpupanute ot Tiax llotpedburenu (mpeacraButenu) - TUTYsApu W/unu YIbIHOMOIICHH, 1A
M0/IaBaT IUIATEKHU/IPEBOJHN HAPEXKIAHUS, KOUTO C€ IMOANUCBAT B cuctemara 3a WHTepHer
OaHKUpaHe 4Ype3 eJCKTPOHEH IOAMKC, ChOOPa3HO W30paHWTE W PErHCTPUPAHU TpaBHIIa 3a
MOANMCBAaHE, KOUTO BAKAaT KOHKPETHO 3a MOJ3BaHE HA YCIYI'M U U3BBPIIBAHE HA JIEUCTBUS 4pe3
cucremara 3a utepHer 6ankupane. DyHKIMOHATHOCTTA HA CUCTEMATa MPEA0CTaBs Bb3MOXKHOCT
Ha KnmeHnturte na ompenensT IMpaBWiia 3a HM3MNBJIHEHWE M NOTBbpXKAEHHE (MOANKCBAaHE) Ha
IUTATEKHU/TIPEBOIHN HAPEXAaHUSI OT PErUCTpHpaHu B cuctemara [loTpedurtenu mo cMeTKu Ha
Knuentute B bankata. C mOTBHPKICHUETO Ha BCSIKA 3asiBKA MO BbBEXKIaHE/aHYIMpaHe/TTPOMsIHA
Ha [IpaBWJIO 3a MOJIMCBAHE U BbBEXKAHE Ha apoJiata cu B cuctemara 3a VHTtepHer OaHKMpaHe,
[Totpebutensat - Turymsp mnoamucBa ¢ €JIEKTPOHEH MONMUC EJIEKTPOHHUTE 3asBICHUS H
JeKJIapaluuTe, KOUTO CE BU3YaIM3UpPaT Ha €KpaH Mpean NOTBbpKIeHUeTO. [Ipu Besko BbBeXk1aHe
Ha nepconanuutre KYKEII u/unu napona Ha [lotpebutens B cucremara 3a MlHTepuer 6ankupane
U TIOTBBP2KJICHUE Ha IUIATEXHA oNepanus Wik yciyra, KnueHTbT nprueMa akTyaqTHUTE KbM ChIIUS
MoMmeHT OOIIH yCcTIoBHS KbM PAMKOB JIOTOBOP 332 OTKpUBAHE U 00CIy:KBaHe Ha OaHKOBA IIaTeXKHA
CMETKa W W3BBPIIBAHE HA TUIATSXKHHU omnepanud, Hacrosmmure OOmu ycnoBus, Tapudure 3a
JTUXBUTE, TaKCUTEe U KoMHcHOHHTEe Ha bankata m PbKOBOACTBO Ha moTpeOHUTeNns 3a yciayraTta
WNuTtepuer GaHkupaHe, KOUTO MoraT Jla Cé BM3yalu3upaT Ha MHTEpHET caiita Ha baHkara u B
cucremara 3a luTepHer OaHKUpaHe.

4.2. OTkpuBaHe Ha OaHKOBH IUIATEKHU CMETKHU Ype3 cuctemara 3a MHTepHeT OaHKHpaHe.

Cucremara 3a MlutepHeT 6aHKUpaHe NpeaocTaBsl Bb3MOKHOCT Ha KilMeHTuTe fa OTKpUBar npu
bankara pasmiamarenHu CMETKH, CPOYHHM JIEMO3UTH, O€3CPOYHU CIIECTOBHU BJIOTOBE U
pasnosiaraeMu  cMeTKU.  KOHKpeTHuTe  CTBIOKM M HEoOXOJuUMHUTE  JeHCTBHS — 3a
OTKpUBaHe/yIpaBlieHUE/3aKprUBaHe Ha IulaTexHU cMeTku Ha Kiuentu B bankara ca moapoGHO
onucaHu B PBHKOBOJCTBO Ha morpeduTens 3a ycinyrata MHtepHer Oankupane (PbkoBOICTBO),
KOETO € JIOCTBITHO B caiita Ha bankaTa Ha azapec: http://www.teximbank.bg/. [Ipu oTkpuBaHe Ha
MJIaTeKHU CMETKH mpu baHkarta upe3 cuctemara 3a MHTepHer Oankupane, Knumentute, upes
peructpupanute B cucremara IlorpeOuTenu, moaAMucBar ¢ eIeKTPOHEH MOJIKC, IO CMHUChIIA Ha
3EHAEVYY, cnenaute nokymentu: Mckane 3a oTKpuBaHe Ha OaHKOBA/TIIaTe)XHA CMETKa; PamMkoB
JIOTOBOp 3a OTKpUBaHE Ha pas3IUlallaTesiHa cMeTka/[loroBop 3a OTKpHBaHE Ha CpOYEH
neno3uT/J{oroBop 3a OTKpuBaHE Ha CIIECTOBHA cMeTKa/J/loroBop 3a OTKpUBaHE Ha pas3mojiaraeMa
cMmetka; O0mm ycnoBus Ha 6aHkara, Jleknapauu u Apyru JOKYMEHTH, KOMTO CE€ BU3yallu3upar B
cucremara 3a lHTepHeT OaHKUpaHe U MpU HEOOXOAMMOCT MOTaT Jla Ce pasreyarar.

4.3. IInarexHn HapeXJaHUs U YCIIyTU B cucTemara 3a MluTepHer 6ankupaHe.

Cucremata 3a HMHrepHer OaHKupaHe @peroOCTaBsi BbB3MOXKHOCT Ha KimeHnrtute, upes
peructpupanute ot Tsx [loTpedburenu, 1a 3asBABaT 32 U3IIBIHEHUE CIEIHUTE TUIATEKHU ONEPALIUT
n yeiyru: [InaTesxHu HapexaaHus 3a IPEeBOIU 110 CMETKH B Apyra O6aHka; [InaTesxHu Hapexaanus
3a MpeBOJM MO cMeTKM B baHkara, BKIIOUMTEIHO MEXIy COOCTBeHM cMeTkH; Hapexnanus 3a
BanyTHU npeBoau upe3 cucremure SWIFT, SEPA, Bucepa 7; ABromatnyHu pUKCUpaHu MPEBOAM;
MacoBu 1utamanus; MHunuupaHe Ha IJIaTeXKHM HapexaaHus 3a JupekrteH aeout. [lpu
M3BBPIIBAHE HA IUIATE)KHUTE ONEpPALU U YCIYTH 4Ype3 €JIEKTPOHHHU U3SIBJICHHS U JOKYMEHTH B
cucremara 3a MlurepHer Oankupane, KimeHTsT /upe3 peructpupanus B cucremata [lorpebuten/ e
JUTbKEH Jla TOMBIHM CHOTBETHUTE HEOOXOIUMH JaHHU B HapeXIaHUATA, JeKIapaluuTe,
U3SBIICHUATA M JPYIUTE [IOKYMEHTH, KOMTO C€ BHM3yaJM3upar B cucremMara 3a IHTepHer
O6aHkupaHe, cbo0pa3Ho HacTosAumMTe OOIM ycinoBUs, PHKOBOJICTBOTO M APYrd MHCTPYKIIMHM Ha
bankara.



4.3.1. Ilpu nogaBane u puHATU3UPAHE HA BCSIKO EIEKTPOHHO U3SIBICHHUE, TOKYMEHT UJIU APYro
neiicteue Ha KinenTa, BbB Bpbh3Ka C U3BBPILIBAHE HA MUIATEKHH OTEPAIMN/yCIyrd B CUCTEMaTa 3a
WNuTtepuer OaHkupaHe, upe3 MOTBBPXKICHUE Ha U3SIBICHUETO/IOKYMEHT/IPYro ACHCTBHE U
BBBEXJAHE Ha I[IEpCOHAIHATa CHU MapoJia, KIMEeHTBT, upe3 perucTpupaHuss B cuUcTeMaTa
[ToTrpeburten, moamucBa ¢ eneKTpoHeH moanuc, nmo cmuckiaa Ha 3EJIEYY, cwoTBeTHOTO
U3SBIICHUE/ TOKYMEHT/IPYro AeiicTBUE C nmombiIHeHuTe oT [loTpedurens nanuu.

4.4, Cucremara 3a HTepHeT OaHKHMpaHe JaBa Bb3MOXKHOCT /1a ce HapexaaT SEPA kpenutau
npeBojau, karo ,, Texcum 6ank™ AJ] yuacta B SEPA u upe3 mnarexxnarta cucrema bBUCEPA 7 —
EUR. 3a m3neaHenue Ha npeBoau npe3 cucremara SEPA e HeoOxoaumo 1a ca HalIHIlEe CIeIHUTE
yclioBusl: IpeBoabT Aa € BB Banyra EUR; na ce usnmbiHu cbe cnojeneHu paszHocku (SHA);
,,BaJIbopbT Ha U3MBIHEHHUE  TPsOBA Ja Oble creaBall padoTeH JeH. 3a MECTHH IIPEBOIN MEXKIY
O6anku Ha TeputopusaTa Ha PermyOnuka beirapus cymara Ha nnpeBoja TpsiOBa 1a ObJe mo-Manka oT
EUR 50 000; 3a Bcuuku npe3rpaHuvHH IpeBoau Ha Teputopusita Ha EWII Hama orpanndeHne Ha
cymara Ha rnpeBoja. B ciyuail, ye cymarta Ha IpeBoJa HaJABHIIAaBA MAKCUMAJIHO JOIYyCTHMATa,
MpeBOABT ce U3BbpIIBa upe3 cucremMara SWIFT.

4.5. Cucremara 3a HHrepHer OaHKupaHE IIpeloCTaBsi Bb3MOXHOCT Ha Kiuenra mnpu
U3BBPIIBAaHE HA MPEBOJM BbB BalyTa, pa3jinyHa OT BaJyTaTa Ha CMETKaTa, Jja 3asBU JOTOBOPEH
kypc. IIpu nonanena 3asiBka 3a AOroBapsiHe Ha Kypc, IPEBOABT MOXKE /1a ObJie IOTBBPJAEH CamMo
cien BbBeAeH mnpedepeHlnuaneH Kypc OT cTpaHa Ha baHkarta, kaTo JOroBapsHETO Ha
npedepeHraneH Kypc € Bb3MOKHO €IMHCTBEHO B pabOTHOTO BpeMe Ha bankara.

4.6. Cuctemara 3a MHTepHeT OaHKMpaHE MpeaocTaBs Bb3MOXKHOCT Ha KineHTa aa usnonssa
ycllyra 10 MHULMUpaHE Ha IUIallaHe, ype3 KosATo KIMeHThT, ciel MpeacTaBsHe Ha U3PUYHO
chbrjacue MOKe, 4pe3 APYrd AOCTAaBYMIIM Ha IUIATEKHH YCIYTH, Ja WHULMUpPA IUIallaHe To
OTHOIIIEHHE Ha IIJIaTeKHA CMETKa, NOoJAbpkaHa pu baHkara, KakTo U yciyra 1o NpefaocTaBsHe
Ha MHQpOpMaLUs 3a CMeTKa, IpH KosATo Ha KimeHra ce mpenocraBs 00o0ieHa nHpopmanus 3a
eHa WIM TOBeYe IJIATEKHU CMETKH, MOJIbpKaHU TpH baHkaTa, upe3 Apyru JAOCTABUUIIM HA
riarexxHu yenyru (Open banking).

5. Perucrpupane Ha IlorpeOurtenu (mpeacraButein) B cucremara 3a HWHTepHer
O0aHkMpaHe. YIbJIHOMOIIABAaHE, BbBeKIaHe, NPOMSAHA M aHYJMpPaHe HAa IMpaBa Ha
I[MoTpeduTesn (MpeacTaBuTEN)

Cucremara 3a lnTepHeT GaHkupaHe npeocTaBsi Bb3MOKHOCT Ha Kinenture: 1a peructpupar
[Totpebutenu (mpeacraButenu) - TuTyasspy © YOBIHOMOIICHHW;, Ja TMPEAOCTaBAT Ha
peructpupanute IlorpeOutenu pa3nuuHu BUAOBE INpaBa (IBJIHM WIM OrpaHUYEHH) 3a
pasnopekaaHe CbC CPEACTBA IO KOHKPETHA CMETKA MIIM 3a BCUYKU OTKPUTH CMETKHU Ha Kinenra;
7a 3a7aBaT (OmpeneNsT) B cUCTeMaTa JMMHUTH 3a Pa3lopek/iaHe ChC CPEACTBA MO CMETKHUTE Ha
KrnuenTa; na 3amaBar (onpezensr) B CUCTeMara MpaBuia 3a MOIMMCBaHE Ha MIIATEKHU JOKYMEHTH.

5.1. [Tocouenure mo-rope Bb3MOKHOCTH MOTrat Jja ObJaT U3IMO0JI3BaHU OT Bceku TUTynsAp Ha
Knunenrtcka cmeTka, Koito e peructpupat Ilorpeduten B cuctemara HTepHeT 6aHKUpaHe, KaTo
MOTBBPXK/AABAHETO M (PUHATU3MPAHETO Ha perucrpanusTa/mpomsHara Ha I[lotpeburenu ce
u3BBpIIBA B opuc Ha baHkaTa, ype3 npejncTaBsiHe Ha JOKYMEHT, B KOMTO KOHKPETHO ca ONHCaHH
MIPeIOCTaBeHUTE MpaBa OT TUTYISIPs, @ UMEHHO: 32 Y IbJIHOMOILIEHO JIMLIE WU APYr TUTYIsSp 1O
II'BJIHOMOILME - HOTAPUATHO 3aBEPEHO ITbJIHOMOIIHO WIX IIBIIHOMOIIHO, TOANNUCAHO OT Turynsps
B opuc Ha baHkara B NPHUCHCTBUETO HAa HEMHM OTOpH3UpaHU ciuyxurend. 3a Kimentu -
IOPUIMYECKH JIUIA B cucTeMara HTepHeT 6aHkupaHe Moske Ja Ob/ie perucTpupaH rnoBeye oT e1H
[ToTpeburen - Turymsip.



5.2. Peructpupanute IlorpeGutenu, kouto ca TuTynaspu, wuMaT BB3MOXKHOCT Ja
yireiaHOMoIIasar [lorpedurenu - Tpetu nuna, 4pe3 cucremara 3a lHTepHeT OaHKUpaHe U/WH MIPH
nocemieHue B opuc Ha baHkaTa, KaT0o KOHKPETHUTE CTBIKM U JACHCTBUS 3a PErUCTPUPAHE HA
YITBJIHOMOIIIABAHETO B CHUCTEMaTa, KaKTO M PA3IMYHHUTE NMpaBa WM KOMOWHAIMS OT IpaBa 3a
M3BBPILIBAaHE HA ACHCTBUS B cucTeMara 3a MIHTepHeT OaHKupaHe, KOUTO Morar Jia ¢e MpeAoCTaBsT
or Turynsps na IloTpebutenn - TpeTH JHIa, ca KOHKPETHO ONMHCAaHU B PBKOBOICTBOTO.
IIpenocraBenure npasa oT Turynsps Ha [lotpeburenu - Tpetu nuna, 3a padora B cucTemara 3a
WuTepHer OaHKupaHe, BIM3aT B CHJIAa Ciel Jeno3upaHe B baHkaTa Ha HOTapHaIHO 3aBEPEHO
II'BJIHOMOIIHO WJIY ITBJIHOMOIIIHO, MTOANHKCAHO OT Tutyisps B opuc Ha baHkara B IpuchbCTBUETO HA
oTopusupanu ciuyxurend. [Ipeacrasurenst Ha Kinenra, KOWUTO € yIIBJIHOMOILEH OT TuTysps,
MOJKE J1a U3BBPIIBA €IUHCTBEHO IECHCTBUATA, KOUTO Ca BbB BPb3Ka C IPEJOCTABEHUTE MY IIPaBa,
CBIJIACHO 3aBEPEHOTO ITBJIHOMOILHO.

5.3. [TorpeGuTenute - Y IbJIHOMOILIEHH JIUI[A HIMAT IIPABO /1a IPEYIIbIHOMOLIABAT TPETHU JIUIA
C TPEIOCTAaBEHUTE UM TpaBa 3a cucremara 3a MHTepHeT OaHKHpaHEe, HO UMAaT BB3MOXKHOCT Ja
BbBE/AT €JIEKTPOHEH 3amuc (3asBKa) 3a perucrpupanHe Ha apyr Ilorpebuten B cuctemara 3a
WuTepHer 6ankupane, KOWTO TpsiOBa 1a Obe MOTBBpIeH OoT TuTymsps B opuc Ha bankara.

5.4. Peructpupanute Ilorpeburenu, kouto ca TUTYNApH, UMAaT BB3MOXKHOCT Jia OINpPEEIIAT
II'bPBOHAYAIIHO, J1a IPOMEHAT HEOIPAaHUYEHO U Jla aHyJaupar npasa Ha Jpyru [lorpeburenu, upes
cucremara 3a VHrepHerT OaHKupaHe WM Ipu noceiieHue B odpuc Ha bankara. IIpaBara Ha
[ToTpebuten - YIBIHOMOIICH MOTaT Jia c€ MPOMEHST W aHyJIHpaT oT THUTYISIp B cHCcTeMaTa 3a
WuTepHer 6ankupane, 6e3 noceuienue Ha Tutynsps B opuc Ha bankara. [IpaBara Ha Tutynsp He
Morar Aa ObJaT aHyJUpaHU WM OrpaHudYeHu oT Jpyr Turymnsip B cucremara 3a MHTepHer
OankupaHe 0e3 MOTBBpPKIeHUE B oduc Ha baHkaTa.

5.5. C morBwppkaaBaHe B cuctemara 3a VHTepHeT OaHKupaHe Ha BCSIKO JAEWCTBUE 11O
aHyJIMpaHe WIK NpoMsHa Ha rpasa Ha [loTpebuTesn u BbBeXk1aHe Ha mapoiara cu, [lorpedutensrt,
W3BBPIIBAIL CHOTBETHOTO JIEWCTBUE, NOJANKCBA C EJIEKTPOHEH MOJINC JOKYMEHTUTE 3a
IIpOMsIHa/aHyIUpaHe Ha MIPaBa, KOMTO CE€ BU3YyaIM3UpaT B CUCTEMaTa U IpU He0OXOAMMOCT MOTaT
Jla Ce pa3neyqarsT.

5.6. B ciyuaii, ye npomsiHaTa Ha npaBa Ha [lotpeburen - Tutynsp win YIbIHOMOLICHO JTULE
ce m3passiBa B J00aBsHE Ha MPaBOMOIIMS 3a PA3NOPEXIaHE ChC CYMHU IO CMETKa, W3/laBaHe WU
YIIPaBJIEHUE Ha KapTH, U B 'bPBOHAYAIIHO MIPEICTAaBEHOTO B baHkaTa 3aBepeHO IBJIHOMOLIHO HA
Y I'bJIHOMOIIIEHOTO JIUIIE T€3U A00aBEHH IpaBa He ca onucaHu, KIMeHThT € JUIbKeH Jja IpeicTaBu
B oduc Ha baHkaTta HOTapHalHO 3aBEpEeHO IMBJIHOMOIIHO WJIM TaKOBa, MOAMUCAHO OT TUTYNAps B
oduc Ha baHkaTta B MPUCHhCTBUETO HA OTOPU3MPAHU CIYKUTENU Ha baHkaTa, Je(puHUpaIo HOBUTE
IIpaBa Ha Y II'BJIHOMOLIEHOTO JIUIIE.

Il. MOBUJIHO BAHKUPAHE

6. IlpenocTaBsiny ycJayru ype3 cucremMara 3a MoOu/IHO GaHKMpaHe.

bankara mpemocTaBs ciemHUTE yCIyrd, Konto KimeHTuTe Morar ja moiydaBaT M IIOJI3BarT,
Yype3 MOOMITHO YCTPOHCTBO B cucTeMarta 3a MoOUITHO OaHKUpaHe: MPEBO/IM B CTpaHaTa U 4yXOnHa,
HezabaBuu wmexnayOankoBu mnpeBoau; Bamyrau npeBogu upe3 cuctemute SWIFT, SEPA,
TARGET 2; U3pbpmiBaHe Ha JAEWUCTBUS MO YyOpaBieHWe Ha OaHkoBM KapTu; CrpaBoyHa
uHbOpMaNKs 3a HM3BBPIICHU oOrepanuu ¢ OaHKOBH KapTu; [lokymko-mpomakOa Ha BamyTa,
[Tnamane Ha 6utoBu cMetku; Ilnamane ¢ 10 mudpen ko 3a 3akynyBaHe Ha CTOKH/YCIYTH WM
Bayuepu OHJIAiH, JloroBapsiHe Ha BAIYTHH KYpCOBE NPW M3BBPIIBAaHE HAa MPEBOJIU U MOKYITKO-
npoaax6a Ha BanryTa; CrnpaBouHa MH(POpPMALKs U U3BJIEUEHHs 3a BCUUKM cMeTKu Ha KimeHra,



otkputH B ,,Tekcum bank“ AJl; CnpaBouHa wuHpOpManus 3a CHCTOSHHUETO HA KPEIUTHHU
3aabinkeHus: Ha Kimmentu kwM ,,Tekcum bank* AJl; [loracsBane Ha 3aab/KEHUS 10 KPEAUTH U
KpeauTHU Kaptu Ha KimenTu.

7. PerucTpanusi 3a moji3BaHe Ha YyCJIyrd 4pe3 cucremara 3a MoOwjiHo OaHKupaHe.
MoOnIHO npuJIoKeHHe U KOH(purypupane Ha npogua 3a MoOnIHO DaHKUpaHe

Perucrpanus na Knuentun na bankarta B cucremaTta 3a MoOMIHO OaHKHpaHe MOXKeE Ja ce
M3BBPIIBA 32 PU3NUECKU U FOPUANYECKH JINIA, KOUTO UMAT MOTBBPICHA PETUCTPALIUS B CHCTEMATa
3a UHTepHer GaHkupaHe, ype3 nogaBaHe ot KinneHra Ha nucMeHa 3asBka 1o oOpasen Ha bankara
- ,,JickaHe 3a peructpupaHe Ha MOOWJIHO yCTPOWCTBO B cucTeMaTa 3a MoOuWIHO OaHKHpaHEe Ha
»lexkcum bank® AJl (Hckane) B odpuc Ha bankara. [Tognucsaiiku VMckanero, kakto u Vckane 3a
perucTpanus/mpoMsHa 3a U3BbpIIBaHE Ha OaHKOBU orepanuu, KiueHTsT ckimouyBa ¢ bankaTa
0e3CpoUeH paMKOB JOTOBOp 3a TOJ3BaHE Ha IUIATEKHU U JAPYTH YCIYrd 4Ype3 cucremara 3a
MobwmiHO GaHKHUpaHe.

7.1. Kniuentute (QU3MYecKu JIMla MOraT Jia ce peructpupar B opuc Ha baHkara nuyHO WM
ype3 YII'BJIHOMOILEHO JIMIIE M M3MO0J3BaT cuctemara 3a MoOuiIHO OaHKHMpaHE C NEPCOHAIEH
[Totpeburencku unentudukannoneH Homep - [IMH xox, cv3manen iauuno ot Kimenra winm ot
YupaHoMOImEHOTO June. KiueHTuTe 1opuanuecKy JHia MOrar J1a cé perucTpupar B opuc Ha
bankara upe3 3aKOHHUTE CH MPEICTABUTENU WIH Ype3 Y IbIHOMOIIEHO OT TAX JIMIIE U U3MOI3BAT
cucremara 3a MoouiaHo OaHKHpaHe ¢ IepcoHaIeH uaeHTudukannonexn koxa - [IMH kox, cp3ganen
nu4Ho oT [loTpeOuTens - 3aKOHEH MPEACTaBUTEN WU OT YIIBIHOMOIIEHOTO OT 3aKOHHUS/UTE
npencrasuten/u auie. [IMH koabT ce ch3aaBa 3aIbIDKUTEIIHO OT perucrpupanus KioueHr, upes
[ToTpebutens u coyxu 3a BxoA B [Ipunoxxenuero 3a MoOunHo 6aHKUpaHe U 3a UIeHTUDUKALNS U
MOTBBPKIaBaHE HA M3BBPIICHUTE MIPE3 HEr0 OAHKOBU ONEparuu U Ipyru yciuyru. KoHkperHute
CTBIIKM W JAeicTBUs 3a perucTtpauus Ha KiwmeHT B cucremata 3a MoOunmHo OaHkupaHe, 3a
MHCTaJIMpaHe Ha MOOWJIHO MNpWIOKEHHE M 3a KOH(UrypupaHe Ha mpoduia B cucTeMara 3a
Mob6uiHo GaHKMpaHe, ca MOCOYeHH B PBKOBOJACTBO Ha moTpebutens 3a yciyrata MoOWIIHO
O0ankupane  (PbkoBoAacTBO), KO€TO €  JOoCThIIHO B caiita Ha  bankata Ha
anmpec: http://www.teximbank.bg/.

8. 'apaHuum, 3alIMTHU MEPKH ¥ M3MCKBAHHUA 32 CUTYPHOCT B cucTeMara 3a MoOWJIHO
O0ankupane. EjlekTpoHeH noamnuc.

CurypHoctra Ha cucremara 3a MoOOWIHO OaHKHpaHE CE€ OCHUTYpsiBa IOCPEICTBOM:
Kpunrupane Ha uHpopmarusTa, Koaro ce npeaana ot [Ipunoxenuero 3a MobmiiHo 6aHKHUpaHe 10
cepBbpuTe Ha bankara, upe3 wusnomsBaHe Ha https (ssl) mporoxon; Wnentudukanus Ha
[TorpeOuTens, mocpeICTBOM KOMOMHAIIUSA OT PErUCTPUPAHOTO MOOMIIHO YCTPOICTBO, OOBBP3aHO
c IlorpeOutens B cucremara 3a HWHrepHer Oankupane, nepcoHanHus Ilorpeburencku
uaeHTuukanronex koa - [IMH ko u iuHamMuyeH Ko 3a yCTaHOBSIBaHE HA MJIEHTHYHOCTTA (Upe3
SMS wumn [punoxxkenuero ,,Approver”’); ABTopHu3alisTa Ha HUBO TPaH3aKIUs CE€ M3BBPILIBA 3a
BCSIKA €/THA TpaH3aKIus, IOCPEICTBOM BrpajZieHn Kpuntorpadcku Metoau; B nnppactpykrypara
Ha cucreMaTa 3a MoOuimHO GaHKUpaHe ce M3MOJI3BaT XaplyepHu cektoputu ycrpoiicta (HSM),
Yype3 KOUTO C€ TapaHTHUpa CUTYPHOCTTa HAa M3BBPIIBAHUTE KpuUnTorpadcku uzuucieHus; [Ipu
cb3faBaHero Ha [Ipmioxenuero 3a MoOunmHo OaHKMpaHE, KOETO C€ H3MOJ3Ba B MOOMIHOTO
YCTPOMCTBO, ca B3€TU MpPEIBU MPENOPHKHUTE 3a CUTYPHOCT 3a MPOTpaMUpaHEe W Ch3JaBaHe Ha
MOOWIJIHU TIPWIIOKEHUS, KaTo MPHIIOKEHHETO € MPEMHUHAI0 TECTOBE M BEepUQHKAIMS HA KOJa,
cboTBeTHO 3a 10S u 3a Android MoOuIHM ycTpoiicTBa.

8.1. CurypHocTTa Ha MOOMITHOTO IPUIIOKEHUE, KOETO C€ M3IMO0JI3Ba B cUcTeMaTa 3a MoOMITHO
OaHKMpaHe, 3aBUCH OT CUTYpHOCTTa Ha OIlepalliOHHAaTa CUCTeMa Ha MOOMJIHOTO YCTPOWCTBO,



YUETO OCUTYPSIBAHE W 3allMTa Ca M3KIIOYUTEIIHA OTTOBOPHOCT M 3aJbJDKEHUE Ha HETOBUS
non3Baren - Ilorpeburen. Ilpunoxkenunero 3a MOOWIHO OaHKMpaHEe MOXKE M CielBa Aa Obie
TI0JI3BAHO Ha HAKOS/€ OT CIEAHUTE ONEPAllMOHHU CUCTEMHU U MOOUIIHH ycTpoiicTBa: OnepallnoHHH
cucremu - i0S 7+, Android 4.0.3 (API level 15) +; Mobunnu ycrpoiictsa - iPhone 4S, 5, 5S, 5C,
6, 6+, 6S, 6S+, 5SE, 7, 7+, 8, 8+, X u mo-HoBH, iPad (6e3 iPad 1) u Bcuuku MOOUITHU yCTpOICTBA
¢ uncranupan Android 4.0.3 (API level 15) +.

8.2. JlonmbaHUTETHUTE 3aAbKeHUs U oTroBopHOCcTH Ha Kimenrta/IloTpeOutens, BbB Bpb3Ka
ChC CHUTYpHOCTTA IPH M3IIOJI3BaHE HA cucTeMaTa 3a MoOmiHo OaHkHMpaHe, ca KakTo ciensa: Jla
naszu cBos [IMH kox, SMS kon u IIpunoxkenuero ,,Approver” OT HEOTOPU3UPaAH JOCTbII, KATO HE
I'M ChOOIABA M MPEIOCTaBs HA HUKOTO, U aKO ChXpaHsIBa KOJOBETE J1a TO MPaBH HA CUTYpHH U
HEJOCTBHIIHU 3a TpeTu Juna Mecta; [lotpebutenar TpsaGBa nu4yHO na u3depe U Ja BbBEAC B
MoOuITHOTO ycTporictBo 6-mudpen [TMH kon, koiWTO HE MOXKeE Ja Ce ChCTOM OT IIECT €THAKBH
uudpu U ga ro nmpomeHsi Hail-manko Ha 90 AHM, KaKTO U Ja HE ChAbpKA JIMYHU JaHHU Ha
Kmunenra/Ilorpedurens - EI'H, EUK, poxaen aen m apyru momoOnm; [a masu dusnyecku
MOOUITHOTO YCTPOMCTBO, Ha KOoeTo € uHcTanupaHo [Ipunokenuero 3a MoOuinHO OaHKHpaHe,
npenocraBeHo My oT bankarta; Jla M3mon3Ba cTaHAApTHUTE MEXaHU3MM 32 CUTYPHOCT Ha
olepalioHHaTa CHCTeMa Ha MOOWJIHOTO YCTPOMCTBO, KaTO KOJ 3a JOCTBII, Mapojia u APYyrd
nono0HM, Kouto He TpsioBa na cwBmamar ¢ IIMH xoma 3a MobOunHoTo Oankupane; a maszu
MOTPEOUTENICKOTO UME, Tapojiata U nepcoHanHus uaeHtudukanmonen nomep (I1MH) 3a KYKEIT
(xBaMpUUMpaHUs €IEeKTPOHEH IOAINKC), KOUTO ca HEOOXOAMMH 3a JIOCTBII 10 CUCTEMara 3a
WNurtepner OankupaHe, 4pe3 KOSATO MOXe Ja Obae ympaBisBaHa cucTemara 3a MoOWiIHO
Oankupane; /la ocUrypu CHUTypHOCTTa Ha ONEpalioHHAaTa CUCTeMa Ha MOOMIIHOTO yCTPOMCTBO,
Yype3 MHCTaNIMpaHe Ha mocienHute i ooHoBneHus; Jla He m3monsBa “‘jailbroken” and “rooted”
MOOWJIHU YCTPOMCTBA, IPU KOUTO MEXaHU3MHUTE 3a CUI'YPHOCTTA Ha OllepalliOHHAaTa CUCTeMa ca
yHUIIIO)KEHU; [IpenopbunTenHo 1a U3Mmoji3Ba aHTUBUPYCHA MIporpaMa Ha MOOMIIHOTO YCTPOHCTBO,
KAaKTO U Ja HE M3IO0JI3Ba CbMHUTEIHN MOOWJIHU MPUJIOKEHHUS, KOUTO MOTaT J1a KOMIIPOMETUpPAT
CUTYPHOCTTa Ha MOOMITHOTO MY YCTpOICTBO; B ciyuaii Ha 3ary0a, kpax0a uin npu CbMHEHHS 32
KOMIIPOMETUPAHE Ha CUTYPHOCTTa Ha MOOWJIHOTO MYy YcTpoicTBo, [loTpeburensart cieasa aa
JICaKTUBUpA yCTPOMUCTBOTO B cucTemaTa 3a MHTepHeT OaHKupaHe, WU MPH HEBB3MOXKHOCT, Ja
yBenomu ,, Texkcum bank* AJl, 1o HAKOM OT YCTAHOBEHHWTE HAYMHU U CPEACTBA 32 KOMYHHMKALIHS
(renedon, email nnu B opuc Ha bankara).

8.3.IIMH xoxpr Ha Kimenta/lloTpeburens, mecTUdpPEHUST KOJ 3a pPErHCTpanus B
cucrtemara 3a MobunHo 6ankupane, koiito bankara npenocrass Ha Knuenrta/Ilorpedurens, kakTo
U JUHAMHUYHUS KOJl 332 YCTaHOBSIBAHE HAa MJIEHTUYHOCTTA, MPEACTaBISABAT IEPCOHAIM3UPAHU
3aIIUTHU XaPAKTEPUCTUKH, IO CMUCHJIA HA 3aKOHA 32 IUVIATEKHUTE YCIYTU U TUIATEKHUTE CUCTEMH,
MIPU U3I0JI3BAHETO Ha cucTemaTa 3a MoouiHo 6ankupane. [IMH koabT € enekTpoHeH noamnuce, mo
cmucbina Ha 3EJAEYY wu wuma 3HaueHHWeTo Ha CaMOpPBYEH MOJNUC, TOJIOKEH OT
Knuenta/llorpedurens, ¢ koero Kinnents1/IloTpeOuTensT M3pu4HO ce chriacsBa, NOAMNUCBANKH
Uckanero 3a perucrpupane. Bcesko BbBexaane Ha I[IMH kopa, kakTo M reHEpUpaHETO Ha
JUHAMHYEH KOJI 32 YCTAaHOBSIBAaHE HAa MJCHTHYHOCTTA, uaeHTuuuupat [lorpedburens karo aBTop
Ha BCSIKO €HO EJICKTPOHHO M3SBJICHUE W/MIM €JIeKTPOHEH JOKYMEHT B cucreMara 3a MoOWIHO
OaHKUpaHEe U CHILIUTE CE€ CUUTAT 32 CAMOPBUYHO MOAMKUCAHU OT HETO.

8.4. B ciyuyaii Ha 3ary0a, kpax0a, y3HaBaHe OT TPETH JIMIIA WIH BCAKO APYTrO HEPa3peleHo ot
[ToTpeburens aeiicTBUE C MEPCOHATU3UPAHNUTE 3AIMMUTHUA XaPAKTEPUCTUKU W/UITH C TEXHUIECKHS
Hocuren Ha KYKEII unu ¢ MOOMITHOTO yCTPOHCTBO, KAaKTO U MPHU BCIKO OCHOBATEITHO CHbMHEHHUE
3a Bb3HUKBaHE Ha mocovyeHuTe cinydau, KimneHTs1/IloTpeduTensT e 11bKeH He3a0aBHO J1a ChOOIIHN



Ha bankara, o HKOI OT yrOBOpeHHUTE HAUMHU U CPEJCTBA 3a KOMyHUKalus (tenedon, dakce, e-
mail, moma unu B ouc Ha bankarta).

8.5. 3a IOMBIHUTENIHA CUTYPHOCT U C LIeJI 33/1bJI00YEHO YCTaHOBSIBaHE HA UIEHTUYHOCTTA IIPU
JOCTBII 40 INIaTCXKHA CMETKA Ha KmuenTta n HU3BBPIIBAHC HA IUIATCIKHU OIICpalli Ype3 CUCTCMATa
32 MoOunno Oankupane, Ilorpeburensr wusnon3Ba npu HeobxoaumocT [IpunoxkeHuero
»Approver M eTHOKpaTeH Ko, ojiyueH upe3 SMS.

8.6. Ilpu HeusmbiIHEHUE Ha HAKOE OT 3ab/bKeHusATa Ha [lotpeburens/KnuenTa, BbB Bpb3Ka ¢
KOETO M Ja OWJIO OT MOCOYEHHUTE MO-TOpPEe M3UCKBAHHS 32 CHUTYPHOCT, BKIIOYMTEIHO, HO HE
€IMHCTBEHO, BbB Bpb3Ka ¢ u3noia3BaHe u 3ammta Ha IIMH koma, mecruudpenus kop 3a
peructpauus, SMS koxn unu Ilpunoxenuero ,,Approver”, baHkara He HOCH OTIOBOPHOCT 3a
nperbprieHy oT Knuenra/IlorpeOuTens uim OT TpeTu JIMLA BPEAU, IPU U3MO0I3BaHE HA cUcTeMaTa
3a MoOuiHO GaHKHpaHe.

8.7. bankaTta He HOCH OTIOBOPHOCT 3a npeTbpreHu ot Knuenta/llotpeburens wim oT TpeTu
JIMIIa BPE/IX U B CITy4ail Ha KOMIIPOMETHPAHE OT 3JI0BPEIeH coPpTyep Ha MOOMIIHOTO YCTPOICTBO,
c xoero ce aocrenBa Ilpunoxenune 3a MoOunHO OaHKMpaHe, KakTO M IpU IpeIHAMEPEHU
YBpEXKAAIN JEHUCTBUS HA TPETH JIMLIA.

9. baHkoBHM onmepanMyu M IJIATEKHU YCIYTH 4pe3 cucTemara 3a MoOujaHo OaHKHpaHe.
IMoanucBaHe Ha eJIeKTPOHHM 3asiBJIEHHUSA U JOKYMEHTH

Cucremata 3a MoOwiHO OaHKMpaHEe MpeAocTaBs Bb3MOXKHOCT Ha Kimentute, upes
peructpupanure ot Tsax [lorpedutenu (npeacraBurenn) - Tutymsapu uw/nin YIbIHOMOIICHH, 1a
MoJIaBaT IUIATEKHU/TIPEBOAHM HApPEXKIaHUs, KOUTO CE MOJMUCBAT B cuUcTeMaTra 3a MoOWIIHO
OaHKMpaHEe uYpe3 eJIEeKTPOHEH MOJIHNC, ChoOpa3HO n3Opanute oT KimeHTa W perucTpupaHu B
cucreMaTa Ha baHkara npaBuia 3a HOANNCBaHE, KOUTO Ba)KaT KOHKPETHO 3a MOJI3BaHE HA YCIYTH
Y M3BBPIIBAHE HA JCHCTBUS Upe3 cucTteMaTa 32 MoOWIHO OaHKupaHe.

9.1. IlnaTe>xHU HapEeKIAHUS U YCIIYTH B cUcTeMara 3a MoOuiIHO OaHKupaHe.

Cucremara 3a MoOunHO OaHKHpaHe MpeaocTaBs Bb3MOXKHOCT Ha Kimenture, upes
peructpupanute ot Tsx [loTpedurenu, na 3asBSBaT 32 U3MI'BJIHEHUE CIIETHUTE IJIaTEKHU ONepaliui
u yciyru: [lnaTesxHu Hapex/1aHus 3a MPeBOAM MO0 CMETKHU B Jipyra 6aHka, BKiItounTesnHo [IpeBoau
KbM Oromkera /mbpxkaBata/; [lnarexxHu HapexxnaHus 3a IpeBoau Mo cMeTku B bankara,
BKIItounTENHO [IpeBoa kbM coOcTBeHA cMeTKa; Hapexnanus 3a BalyTHU IPEBOAM Upe3 CUCTEMUTE
— SWIFT, SEPA, bucepa 7; [loracsaBane Ha 3a1bJIXKEHHS IO KPEAUTHU U KpeAUTHH KapTy; [namane
Ha OUTOBU CMETKH.

9.1.1. [Ipu u3BBpIIBaHE HA IIATSKHUTE ONEPAIMH M YCIYTH Ype3 €ICKTPOHHU U3SIBICHUS U
JOKYMEHTH B cucTeMaTa 3a MobunHo OaHkupaHe, KIMeHTHT /upe3 perucTpupaHusi B cucreMara
[loTpebuten/ € nabKEH Jda TMONBJIHM CHOTBETHUTE HEOOXOAMMM JAaHHU B HapeKIaHUSTA,
JeKJIapalluuTe, U3SBJICHUATA U JIPYTUTE JOKYMEHTH, KOUTO CE€ BU3YaJIM3UPAT Ype3 MOOHIHOTO
YCTPOWCTBO B MPUIIOKEHUETO 32 MoOuIHO OaHKHUpaHe, choOpa3Ho HacTosmmTe OOIN yCIOBHS,
PbproBOACTBOTO M Japyru MHCTpyKIuH Ha bankara. Ilpu monaBaHe M (QUHAIM3UpaHE HA BCIKO
€JIEKTPOHHO U3SIBJICHHE, IOKYMEHT WX Ipyro jaelicTBue Ha KineHTa BbB Bpbh3Ka ¢ U3BbPIIBAHE Ha
IUTaTEeKHU OIEpaluu/yciIyru B cucTemara 3a MoOWiaHO OaHKupaHe, ype3 MOTBBPXKICHUE Ha
M3SIBJICHUETO/IOKYMEHT/IpyTo neicTBue u BbBexkaane Ha [lorpedurenckus [IMH kon, KnueHTsT,
ype3 perucTpupanus B cucremara [lorpeduten, moanucsa ¢ eIeKTPOHEH MOJIITUC, 110 CMUCHIIA Ha
3EJIEVY, cbOoTBETHOTO U3sBIIEHNE/JOKYMEHT/APYTo JIeHCTBUE C mombjiHeHuTe oT [loTpedurens
JaHHU.

9.1.2. bankara He TIpUeMa U He U3ITBJIHSABA HAPEJCHH TPEBOIU Upe3 cucTemara 3a MoOmiTHO
OaHKMpaHe, IpU HAKOW OT CIIEHUTE CllyyaH: cymara Ha MpeBojia € paBHa wiu Hajasuiasa 15 000



€BpO WJIM TSXHATa PaBHOCTOMHOCT B JIpyra BajyTa U IPEBOIBT € KbM CTPaHa, KOSITO HE € YIEHKa
Ha EBponeickus cbro3 U HE NPUHAUIEKHA KbM EBPONEHCKOTO HKOHOMHUYECKO IIPOCTPAaHCTBO. B
IIOCOYEHHUTE IO-TOpe Cilydyau € HeoOXOIMMO IpPEeBOABT Ja ObJe HapeleH upe3 cucremara 3a
Wutepuer Gankupane wian B opuc Ha bankara, kpaero Knumentwst/IloTpeburensr TpsOBa na
IIPEJCTAaBU AOI'BJIHUTEIHUTE HOPMATUBHO YCTAHOBEHU JIOKYMEHTH.

9.1.3.Cucremara 3a MoOunHO OaHKupaHE TMpenocTaBs BB3MOXKHOCT Ha Kimenrta mnpu
M3BBPILIBAHE HA MPEBOJY BbB BaJlyTa, pa3jiMyHa OT BajyTaTa Ha CMETKaTa, Jia 3asBU JOrOBOpPEH
Kypc. [Ipu monmazena 3asBKa 3a JOTOBapsiHE Ha Kypc, MPEBOABT MOXKeE Aa ObJie MOTBBPACH CaMO
ciliell BBBEIECH mpedepeHLuaneH Kypc OT cTpaHa Ha baHkara, Karo JOroBapsHETO Ha
npedepeHnuaneH Kypc € Bb3MOXKHO €IMHCTBEHO B pab0THOTO BpeMe Ha bankara.

10. Hape:xxnane Ha kpeauTHH npeBoau SEPA

VYcnoBusTa, TUMUTUTE W JPYTHTE W3UCKBAHMS OTHOCHO IOJABAHETO M H3ITBIHEHHETO Ha
Hapexxaanus 3a npesoau npe3 SEPA u bucepa 7 — EUR B cucremara 3a MobunHo OaHkupaHe ca
UACHTUYHU ¢ nocoueHure B Paznmen I ot Hacrosimure OOmM yCIOBHs, KOUTO C€ OTHACAT 3a
cucremarta 3a llHTepHeT GaHKupaHe.

I11. MOBWJIHO INPUJIOKEHHUE ,,APPROVER*
11. lIpenocraBsinm ycayru upes Ilpuioxenuero ,,Approver*

bankara npegocrass Ha KinueHTuTe Bb3MOKHOCT, upe3 [Ipunoxkenuero ,,Approver', KoeTo e
MHCTAJIMPaHO Ha MOOWIIHO ycTpoicTBO Ha [loTpeduren, na moanucBar J0KyMEHTH C €JIEKTPOHEH
noanuc, no cMuckia Ha 3EJIEYY u na noTBbpxkaaBaT Wi OTKa3BAT U3IbJIHEHUETO HA HAPEICHU
omeparuu. [Torpedburen B cucremara Ha I[lpmioxkenuero ,,Approver moxe na 0bae Kimenrt -
¢busnuecko nuie, pundecko auie - Turynap Ha KilneHT 1opuandecko Juile UiIu YIIbIHOMOIIEHO
¢duszngecko nure. C MOOMITHOTO MPUITOKEHHE ,,Approver’” Morar Jia ce€ TMOTBbPKIABAT CICTHUTE
BUJIOBE omepaiuu: BbTpermHoOankoBu npeBoau; [IpeBoau B eBpo Mo CMETKH B APYrud OaHKH,
Hamupaiy ce B bwarapust; [IpeBoau B HallMOHaIHA U 4yXJI€CTpaHHA BallyTa 10 CMETKU B JPYTH
0aHKU B CTpaHaTa W 4yxOuHa; MacoBH TUIallaHWsl B HAI[MOHATHA U YYXKJIECTpaHHA BayTa;
ABTomMaTHuHUe (PUKCHpPaHU NMPEBO/IM B HAlIMOHAJIHA BaJlyTa; ABTOMATHYHO [IPEXBBPIISIHE HA CYyMU
110 CMETKU B baHkara B 11eBa Uiu 4y JAeCTpaHHA BaIyTa.

12. Peructpamnusi 3a noa3BaHe Ha [lpuioxkenuero ,Approver* u KOHQUTYpHPaHe HA
npoguia

Peructpanus na Kiinentu na bankara 3a uznonssane Ha [Ipunoxenuero ,,Approver moxe aa
ce M3BBpILIBA 32 (PU3MYECKU U IOPUJIMYECKH JIMIA, KOUTO MMaT MOTBBPJAECHA PETUCTpalus B
cuctemara 3a MuTepHer OaHkupaHe, upe3 noaaBane oT KimeHTa Ha mucMeHa 3asiBKa 1mo odpasert
Ha bankara - ,,JMckane 3a peructpanus Ha [Ipunoxenue ,,Approver* (Mckane) B odpuc Ha bankara.
[Moanucpaiiku Mckaneto, kakto u MckaHe 3a peructpaius/mpoMsiHa 3a U3BbPIIBaHe Ha 0AHKOBU
onepaiuu, KinnentsT cximouBa ¢ bankara 6e3cpoueH paMKOB AOTOBOP 3a MOJI3BaHE HA MJIATEKHU
u apyru ycayru upes llpunoxxenuero ,,Approver®.

12.1. KnuentruTe (pU3UIECKH JIMIIA MOTaT Jla ce PErHCTpUpar B opuc Ha baHkata TUYHO WM
ype3 VYOBJIHOMOLIEHO Jmue U wusnoiusBar Ilpunoxkenmero ,,Approver ¢ nepcoHalleH
uneHtudukanuonex Homep - [IMH xon, ch3naaen nuyno ot Knuenra uim oT YIbJIHOMOIIEHOTO
mune. KnreHTure opuIndecky JIMiia MoTar Jia ce peructpupart B odrc Ha bankara upes3 3aKOHHUTE
CH MpPEJCTaBUTENN WU 4Ype3 YMBIHOMOIIEHO OT TAX Julle W u3noinssar llpunoxkenuero
,Approver* ¢c nepconainex uneHtudukannonen kox - [IMH kox, ce3nanen nuuno ot [lotpedburens
- 3aKOHEH IPEJICTaBUTEN WU OT Y TBJITHOMOIIEHOTO OT 3aKOHHMSI/UTE MPEACTaBUTEN/H JTUIIE.



I[IMH xombT ce ch3maBa 3aab/DKUTENHO OT peructpupanus Kmuent, upes [lorpebutens u
ciryku 3a BXo B [Ipuiioskenuero ,,Approver u 3a uIeHTH(QHUKAINSA U TOTBBPXK/IaBaHE/OTKAa3BaHE
Ha IMCTAaHIIMOHHO Hape/IeH! OT Hero OaHKOBU ONepaluu U Apyru yciayrd. KoHkpeTHUTe CThIKU U
nerctBus 3a peructpanus Ha Kiinent B cucremara 3a [Ipunoxenuero ,,Approver®, 3a UHCTaIUpaHE
Ha MOOWJIHOTO MPUJIOKEHHUE U 3a KOHQuUrypupane Ha npodui B [Ipunoxenuero ,,Approver®, ca
nmoco4yeHu B PpkoBOICTBO Ha moTpebuTens 3a [Ipunoxkenuero ,,Approver (PbKoBOICTBO), KOETO
¢ IOCTBITHO B caiiTa Ha bankara Ha agpec:http://www.teximbank.bg/.

13. T'apanuuu, 3alUTHH MePKH M H3HUCKBaHHs 3a curypHoct B IIpuiioxkeHuero
»Approver®. EjilekTpoHeH moanuc

Cucremara 3a MOTBBbpXKJEHHE HA HApEIEHU ONEpalyy U MOANUCBAHE Ha JOKYMEHTH, 4pe3
[Ipunoxxenuero ,,Approver”, € HE3aBUCUMa CUCTEMA, KOATO € JIOTUYECKU OT/IEJIEHA OT CUCTEMAaTa
3a lHTepHeT 6aHkupane 1 MoouiaHo 6aHkupane. PeanusupanusT Kpuntorpad)CKu aaropuTbM MpH
u3non3BaHe Ha [lpunoxkenuero ,,Approver”’ ocurypsiBa €IHO3HA4HO CBbP3BaHE Ha OlepalusTa,
KOSITO € BbBeJeHa oT KiumeHTa ¢ Ta3u, kosTo e norebpaeHa. Curypnocrra Ha [Ipunoxkenuero
,Approver” ce ocurypsiBa nocpeactsoM: Kpunrupane Ha napopmanmsra, KOATo ce IpeaaBa oT
[Tpunoxenuero ,,Approver” 10 cbpBbpuTe Ha bankara, upe3 nznosnssane Ha https (ssl) mporoxou;
Unentuduxanus na [lorpedurens, mocpencTtBoM KOMOUHAIMS OT PETUCTPUPAHOTO MY MOOHUITHO
ycTpoiictBo U nepcoHanuus Approver ID, koiito e o6Bbp3an ¢ ITorpeGutens B cucremara 3a
WutepHer Oankupane; Bb3MokHOCT 3a nombiHuTeNHA wuiaeHTH(uKanus Ha [loTpeburens,
IIOCPEJICTBOM M3MOJI3BaHE HA (PYHKIIMUTE 3a IPBCTOBO U JIMLIEBO PAa3[103HABaHE, KOUTO Ca HAJTMYHU
Ha MOOMITHOTO MYy ycTpoicTBoO - i0S Touch ID, Android Fingerprint; M3non3Bane Ha XapayepHu
cektoputu yctpoiictBa (HSM), upe3 KouTO ce rapaHTHpa CUT'YpPHOCTTa Ha H3BBPIIBAHHUTE
kpunrorpadceku uzuucienus; [Ipu cp3nasanero Ha [lpunoxenuero ,,Approver” ca B3eTu peaBU
IIPENOPBKUTE 332 CUTYPHOCT 3a MpOrpaMHpaHe U Ch3JaBaHE HAa MOOMIIHM HPUIOXKEHUs, KAaTo
MIPUJIOKEHUETO € MPEMUHAJIO TECTOBE U BepuduUKalys Ha Koja, choTBeTHO 3a 10S u 3a Android
MOOMIIHU YCTPOMCTBA.

13.1. Curyprocrra Ha [IpunoxenneTo ,,Approver” 3aBUCH OT CUTYpHOCTTA Ha OTIepalliOHHATa
cucreMa Ha MOOWJIHOTO YCTPOWCTBO, YMETO OCHUTYpsIBaHE W 3allluTa ca W3KIIOYUTETHA
OTTrOBOPHOCT U 3aJbJDKEHHE Ha HeroBus nosnssateln - [lorpeduren. Ilpunoxenuero “Approver”
MOJKe M cieqBa J1a ObJe MOJ3BaHO Ha HIKOs/€ OT CIEAHUTE ONEPAMOHHU CUCTEMHM U MOOMIIHU
yctporictBa: Omnepamuonau cuctemu - 10S 7+, Android 4.0.3 (API level 15) +; MoOuaau
ycTpoiicTea - iPhone 48, 5, 58, 5C, 6, 6+, 6S, 6S+, 5SE, 7, 7+, 8, 8+, X, u no-HoBw, iPad (6e3 iPad
1) u Bcuuku MoOMIIHU yerpoiicTBa ¢ uHctanupan Android 4.0.3 (API level 15) +.

13.2. lonbaHUTETHNUTE 33bJDKEHUS U 0TroBOpHOCTH Ha Kinenta/IloTpeburens, BB Bpb3Ka
ChC CUTYPHOCTTA IIpH u3non3Bane Ha [Ipunoxkenuero ,,Approver”, ca kakto ciezasa: [la masu cBos
IIMH xox 0T HEOTOPU3UPAH JOCTHII, KATO HE I'0 ChOOIaBa HA HUKOT'0, U aKO IO ChbXpaHsABa Ja ro
MpaBy Ha CUTYPHU M HEIOCTHIIHU 3a TpeTH Julla Mecta; [lorpeOurtenst TpsdBa Tu4HO 1a uzdepe
U J1a BbBe/ie B MOOMIIHOTO ycTpoicTBO 6-tndpen [TMH kox, koiiTo aa mpomens Haii-masnko Ha 90
JTHU, KaKTO ¥ J1a He Chbprka Tuaan nanau Ha Kimuenta/Ilotpeburens - ETH, EVIK, poxnaen nex u
napyru nono6uu; Jla masu ¢usznyecku ycTpoicTBaTa, Ha KOMTO € MHCTanupaHo [IpunoskeHnero
»Approver”; Jla U3moJ3Ba CTaHIapTHUTE MEXaHU3MU 32 CUTYPHOCT Ha OTlepallMOHHATa CUCTeMa Ha
MOOWJIHUTE YCTPOICTBa, KaTo KOJA 3a JOCTBII, Maposia U JAPYrH MOJOO0HH, KOUTO HE TpsAOBa aa
ceBnagar ¢ I[IMH koma 3a Ilpunoxkenumero ,Approver™; Jla ocurypu CHUTYpHOCTTa Ha
OlepalMOHHATa CHCTeMa Ha MOOWJIHOTO YCTPOMCTBO, 4pe3 WHCTAJUpaHE Ha MOCIETHUTE U
oOHoBieHus; Jla He um3momnssa ,jailbroken” and “rooted” mMoOWIIHM yCTpoilcTBa, NMpU KOUTO
MEXaHU3MHUTE 33 CUTYPHOCTTA Ha OIlepallMOHHATa CUCTEMa ca yHUIIokeHH; [Ipenoppuntento na



U3II0JI3Ba AHTHUBHUPYCHA IporpamMa Ha MOOWJIHUTE YCTPOMCTBA, KakTO M Ja HE H3I0JI3Ba
CbMHUTEITHM MOOWIHM TPHIIOKEHUS, KOUTO MOraT Ja KOMIIPOMETHUPAT CHUTYPHOCTTA Ha
ycrpoiicTBara; B cioywail Ha 3aryba, kpax0a WJIM NPU CbMHEHHS 33 KOMIIPOMETHpAaHE Ha
CHUTYpHOCTTa Ha MOOHIIHOTO MY YcTpoiictBo, IloTpeOutensaT cnensa ma OIOKHpa/meakTUBUpPA
YCTPOMCTBOTO B cucTeMaTa 3a MHTepHer OaHKMpaHe WIM IIPU HEBB3MOXKHOCT Ja YBEIOMH
,» Tekcum bank* AJl, mo HSIKO#M OT YCTAHOBEHUTE HAYMHU U CPEJICTBA 32 KOMYHUKAIHMS (TeIe(OH,
email wim B opuc Ha bankara).

13.3.TIMH xkoxpr Ha Knmenra/lloTpebutens, SMS KoabT, KaKTO W WHIUBUIAYATHHUST
uaeHtuukanronen Homep (Approver ID) 3a perucrpauus B cucremata 3a [IpuioskeHuero
»~Approver”, IpeicTaBisABaT IEPCOHATU3NPAHU 3aIUTHUA XapaKTEPUCTUKHU, 110 CMUCHJIa HA 3aKOHA
3a IUIATEKHHUTE YCIYTHM M IUIATEKHUTE CHCTEMH, IPH H3N0a3BaHeTo Ha Ilpuioskenuero
»Approver”. [IMH xoxsT € enexTpoHeH noamnuc, no cmucbia Ha 3EJIEYY u nma 3HaueHueTo Ha
caMopbueH mnoanuc, nojoxeH ot Kmumenra/IlorpeOutens, ¢ koero Kiumenrwsr/IloTpedurenst
M3PHUYHO C€ ChITIAcsABa, noanucBaiiku Mckanero 3a peructpanus. Besko BeBexnane Ha [IMH xona
uaeHtupunmpa IloTpedutenss KaTo aBTOpP Ha BCSIKO €AHO €JIEKTPOHHO U3SBJICHUE W/MUIIH
€JIEKTPOHEH JOKyMeHT B Ilpuioxenuero ,,Approver” M CbIIMTE CE CUUTAT 3a CaMOPBUYHO
IIOAINCAHU OT HETO.

13.4. B ciy4aii Ha 3ary0a, kpak0a, y3HaBaHE OT TPETH JIMIIA WJIA BCSIKO JAPYro HEPa3peIIeHO
ot [lorpeOuTens neiicTBue C NEPCOHAIN3UPAHUTE 3ALIUTHU XapaKTePUCTUKH U/UITH C TEXHUYECKHUSI
Hocuten Ha KYKEII nian ¢ MOOMITHOTO YCTPOWCTBO, KAKTO M MPH BCSKO OCHOBATEIIHO CHbMHEHHE
3a Bb3HMKBaHE Ha nnocovyeHute ciydau, Kinnents1/I[loTpeOuTensT e JurbkeH He3abaBHO Jja ChbOOLIH
Ha bankara, Mo HSKOI OT yrOBOpEHHUTE HAYWHU U CPENICTBA 32 KOMyHUKaius (TenedoH, dakc, e-
mail, momra unu B opuc Ha bankarta).

13.5. Tlpu HemsmbIHEHHUE HA HAKOE OT 3aab/nkeHusTa Ha [loTpedutens/Kinenra, BbB Bpb3Ka
C KOETO U J1a OWUJI0 OT MOCOYEHHUTE MO-TOpe M3UCKBAHMS 3a CUTYPHOCT, BKJIIOUUTENIHO, HO He
€IMHCTBEHO, BBB Bpb3Ka ¢ u3rnon3Bane u 3anmra Ha [TMH koga, SMS xoaa wim MHAUBUAYATHUS
uaeHTuuKanonen Homep (Approver ID) 3a perucrpanusi, bankara He HOCH OTTOBOPHOCT 3a
nperbprern ot Kuimenra/lloTpeOutens wnaM OT TpeTH JuLa Bpead, NpU HU3IMOJI3BAaHE Ha
[Ipunoxenuero ,,Approver”.

13.6. bankara He HOCH OTTOBOPHOCT 3a npeThprieHu ot Kiuenrta/lloTpeOuTerst uik OT TpeTH
JIMIIa BPE/IM U B CIIydail HA KOMIIPOMETHpaHe OT 3JI0BpeJeH copTyep Ha MOOMIIHOTO YCTPOICTBO,
¢ koero ce goctwiBa llpunoxkenuero ,,Approver’, KakTo U INpHU NPEAHAMEPEHH YBpPEKIalln
JEMCTBHS HA TPETH JIMLIA.

14. IlonnucBaHe Ha eJIEKTPOHHU 3asIBJICHUS] U JOKYMeHTH. 3MCKBaHus M JIMMHUTH NPH
NOTBbPKAaBaHe HAa O0AHKOBH ONepanuMM M IJIATe:KHM yciayrn 4pe3 Ilpuioxenuero
»Approver”

14.1. TIpu wu3BBpIIBAaHE Ha IJIATEXKHHUTE OMNEpalMM M YCIyT'd uYpe3 MNOTBBP)KIACHHE Ha
€JIEKTPOHHM M3SBJICHUS U JOKYMEHTH B cucreMara 3a [Ipunoxxenmero ,,Approver”’, KiimeHTbT
/upe3 peructpupanusi B cucremara l[loTpebuten/ e IbKeH Ja ce 3amo3Hae W Ja MPOBEPH
KOPEKTHOCTTa Ha BBBEJCHUTE JIaHHU B HAPEXKJAHUSATA, JCKJIapalluUTe, U3SIBICHUATA U IPYTUTE
JOKYMEHTH, KOUTO C€ BH3yaJIM3HpaT dYpe3 MOOMIHOTO My YycTpoicTBO B IIpmiioskeHHeTo
»Approver”. C sbBexnane Ha [IH xona na [TorpeOurens npu Bxox B [Ipunoxenuero ,,Approver”
U MOCJIEBAIIIO OTBBPIKIECHUE HA BCAKO E€JIEKTPOHHO U3SBIEHHE, TOKYMEHT WU APYro JEHCTBUE
Ha KnueHTa BbB Bpb3Ka C U3BBPILIBAHE Ha IJIATEKHU ONEpalun/ycinyru B cuctemute Ha bankara,
KnunentsT, upe3 peructpupanus B cucremara [loTpeduren, moanucsa ¢ eIeKTPOHEH MOAINUC, MO
cmuchbia Ha 3EJIEVY, ch0TBETHOTO M3sIBIEHNE/JOKYMEHT/APYTo NEHCTBUE C BU3yallU3UpaIIUTE
ce B [Ipunoxenuero ,,Approver’ 1aHHH.



14.2. bankata He mnpueMa W HE MU3IBJIHABA NPEBOJAU, HOTBBpAEHU upe3 [IpuiokeHuero
,ZApprover”, mpu HIKO# oT cinennuTe ciyyan: Cymara Ha mpeBoja € paBHa win Hajsumasa 15 000
€BPO MJIM TSAXHATa PaBHOCTOMHOCT B JIpyra BaJlyTa U IIPEBOABT € KbM CTPaHA, KOSTO HE € WICHKA
Ha EBponenckus Cbpl03 U HE NPUHAIIEKHU KbM EBpPONENHCKOTO MKOHOMHMYECKO IPOCTPAHCTBO;
[IpeBoabT € HapeAeH OT MECTHO OPHAMYECKO JMUIE WIA €JHOJIUYEH ThProBEll BbB BPbB3Ka C
IUTALAHE MO CHIEJIKA, KOATO MOk Ha neknapupane npea bHb ot Hapeaurens, cpbriacHo 4i. 7,
as. 5 or BanyTHus 3akoH. B mocodyenute mo-rope ciyyau € HEOOXOAMMO IPEBOABT Aa Oble
MOTBBPIIEH upe3 cucremara 3a HrepHer Oankupane uiaum B oduc Ha bankara, Kbaero
Kmuenrs1/IloTpeburensar TpsOBa 1a mnpeacTaBu AONBIHUTEIHUTE HOPMATHBHO YCTaHOBEHH
JOKYMEHTH.

14.3. Ilo oTHomIeHWe Ha MOTBBpXkAaBaHe upe3 [lpmnoxenuero ,,Approver” Ha BaJyTHU
npeBoau, HapeneHu npe3 SEPA u bucepa 7-EUR ce npunarar ycnoBusaTra, JUMUTHTE U IPYTUTE
M3HCKBAHUS 0 OTHOLICHUE Ha cucTeMara 3a MHTepHeT 6aHKHUpaHe, KOUTO ca ocoyeHu B Paznen
I ot HacrosuTe OOIMM yCIOBUS.

1V. OBLIIA PA3IIOPE/IBHA
15. Takcn 1 KOMHCHOHA

3a mon3BaHe Ha OAHKOBH YCIYrH 4Ype3 cucreMute 3a MHTepHer OaHkupane, MoOWIHO
O6ankupane u [lpunoxenuero ,,Approver” Ha bankara, KIueHTHT IBbJKH TaKCM U KOMUCHOHHH,
chriuacHo aeiicrBammte Tapudu 3a nuxBUTE, TakCUTe W KOMHCHOHMTe Ha bankara u
MPUJIOKEHUATAa KbM Hesl. bankara uma mpaBo Ja npomensi Tapudure cu 1mo BCIKO BpeMe, KaTo
yBepoMsBa Kiinenture no pea u HauuH, onpezaeneHu B OOLmTe ycioBust KbM PamMKoB 10roBop 3a
OTKpUBaHE U 00CTyKBaHE HA OAHKOBH IJIATEKHU CMETKH M U3BBPIIBAHE HA MIIATEKHU ONEPALIUN
WM B HactosmuTe OOLIM yCIIOBUS WK ChIVIACHO JPYTU U3PUYHHU I0TOBOPEHOCTH Mex 1y bankara
u Knuenra.

16. Ilpomenn, npexkpaTsiBaHe U APYru yCJI0BHUS

16.1. bankara cu 3ama3Ba TpPaBOTO Ja MPOMEHsS TEXHUYECKUTE IMPOIEAypH, PHKOBOJICTBA
W/WIM U3UCKBAHMS 3a MOJ3BAaHE Ha YCIYTW upe3 cuctemure 3a MHTepHeT Gankupane, MoOMIHO
Oankupane u llpunoxenuero , Approver’ Ha bankarta, B cllydanuTe Ha HOBOBBLBEICHUS B
CHCTEMHUTE, 3aKOHOBM TPOMEHU WIM TNPH ChOOpaKE€HHsI 3a CUTYPHOCT, KaTo CBOEBPEMEHHO
npenoctaBs Ha Knuenta/llorpeburenss unopmanus 3a NpOMEHUTE, Ha HAKOW OT MOCOYEHHTE
anpecu Ha Knnenta/Ilorpeburens u/wnm upe3 UnTepHer cTpanuiiata Ha bankara.

16.2. I3BbH mOCOUYEHHWTE TO-TOpE Cciy4yad, baHkaTta wMa MpaBO Ja MpaBH HM3MEHEHUS B
HacrosmuTe OOIIM yCIoBuUS, KaTo B ciydail 4e M3MEHEHMsTa ce OTHACAT 3a MOCOYEHa B TAX
MpeIoroBopHa MHpOpMaIus, 0 CMUCHIA HAa 3aKOHA 3a IUIATEKHUTE YCIYTM M IUIaTEXKHHUTE
cuctemu, bankara e jurbkHa Aa yBegomu KiimeHTa 3a M3MEHEHMsITa HE MO-MaJIKO OT JIBa Mecela
Mpe/y JlaTaTa Ha BIM3AaHETO UM B CHJIA, Ype3 MOCTaBsIHE Ha CHhOOIIEHUS B OAHKOBUTE CH CAJIOHH,
U3IpallaHe Ha eJIEKTPOHHO ChOOIIEHNE WM O JpYr HauuH, AOroBopeH Mexnay Knmenture u
bankara unu yctaHOBEH OT 3aKOHA, BKJIIOUMTEIHO W 4pe3 MyOJMKyBaHe Ha M3MeHeHuTe OOmu
ycioBus Ha IHTepHeT cTpaHunata Ha bankara.

Jlo u3TnyaHe Ha MOCOYEHMS MO-TOpE IByMeceueH cpok KimeHThT umMa npaBo Aa npekparu 0e3
MIpeIM3BECTHE TOTOBOPHUTE CU OTHOIIEHUs ¢ baHkara, 6e3 1a HOCH OTTOBOPHOCT 3a Pa3HOCKU U
obe3mieTeHus, Karo B ciay4ail 4e KiIueHTHT mpoAbiKM Ja moyi3Ba yciyru Ha bankarta upes
cuctemute 3a MHTepHET M/Mnu MoOunno Oankupane u/mim [lpunoxenuero ,,Approver” cien
M3TUYaHEe Ha TOCOUEHHsI CPOK, ce cunTa, ye KimeHThT npuema uaMeHenusata B OOIUTE YCIOBHSL.



16.3. B ciyuaii, ye bankara pasmupsiBa o0XBaTa Ha YCIYIHTe, KOUTO MOTaT J1a c€ U3IO0JI3BaT
ype3 cucreMute 3a MHTEepHET OaHkupaHe w/umu MoOwiHO OaHkupane w/umu IlpunosxeHueTo
“Approver”, ce cuuta ye KIMeHThT JjaBa chIiacue 3a TOBa, B ciiyyail ue KimeHTsT 3as1Bu yciyrara
B ouc Ha bankaTa WM Ype3 TEXHUYECKH CPEACTBA 32 KOMYHHKALUS, KAKTO M aKO M3IOJI3BA
HOBAaTa ycllyra 3a I'bPBU BT, KATO B T€3H CIy4au CPOKBT IO NMpeaxoaHara 1. 16.2. He ce mpuiara.

16.4. KnueHThT MMa MpaBo J1a MPEKPaTH eTHOCTPAHHO JOTOBOPHUTE OTHOIICHHS MEX/y HETO
u bankata, ycTaHOBEHU BBB BPb3Ka C MPEJOCTABIHETO U MOJ3BAHETO HA YCIYTU YpE3 CUCTEMUTE
3a MuTepHer n/unmu MobunHo Gankupane u/unu [lpunoxenuero ,,Approver”’, KaTo OTIIPaBH J0
bankara enHomMeceuHO MUCMEHO NPEIU3BECTHE 3a MPEKpaTsBaHe, KAaTo ChIIOTO MPaBO 3a
€HOCTPaHHO IpeKpaTsBaHe, baHkaTa MOXe Ja yIpa)XXHU ¢ IBYMECEUHO IMUCMEHO IPEIU3BECTHE
orrnpaBeHo 1o Kimenra. [IpekparsiBaHeTO Ha JOrOBOPHUTE OTHOIICHUS IO MPEAXOAHOTO
u3peueHue He ocBoOok1aBa bankara n/wnmm KinrenTa ot u3mbiHeHUE Ha 33 bJDKEHUSATA UM, KOUTO
ca Bb3HUKHAJIM MPEAU JaTaTa Ha MpeKpaTsIBaHe Ha OTHOLICHUSATA MEXKIY TSIX.

16.5. I3BbH mOCOUYEHHTE MO-TOpE Ciy4au, JOTOBOPHUTE OTHOMIICHUS Mexay Kimenra u
bankara, Mmorar na 6baT IpeKpaTEeHU MO B3aUMHO ChIVIacHe, €AIHOCTPaHHO 0e3 Mpearu3BecTue ot
BCSKA €/IHA OT CTPAHUTE, B CIIy4yail Ha HEU3IIbJIHEHUE Ha 3a/bJDKEHHE Ha ApyraTa cTpaHa, KakTo U
eIHOCTpaHHO 0e3 mpeausBectue oT baHkata, mpu HAKON OT CIEIHUTE CIy4yau: CTapTUpaHEe Ha
IpoLeaypa 1Mo HEChbCTOSTENHOCT, JUKBUIALUs, IIpeoOpa3yBaHe WK npekparsBaHe Ha KiueHt -
IOpUANYECKO JIMIle, ChOTBETHO Ha bankara; Heusnon3Bane oT Kuuenra/IlotpeOutens Ha
cucremara 3a MHTepHer Oankupane w/mmum MoOunHo OaHkupane w/wim [lpunoxxeHuero
“Approver” 3a mepuo/i MoBeYe OT €JHa FOJJMHA, KAKTO U IIPH HACTHIIBaHE HA YCIIOBUS, YCTAHOBEHU
B IIPWJIOXKUM 3aKOH WM B Apyru O6mmu ycioBust Ha bankara.

16.6. B cayuaii, ue Knuentws1/I[loTpedburensT He U3MBIHHU, KOETO U Jla € CBOE 3abJKCHHE
oco4YeHo B HactosumTe O61mu ycnosusi, OOImMTE yCI0BUS KbM PaMKOB JOIOBOD 3a OTKPUBAHE U
oOciy>)kBaHe Ha OaHKOBa IUIaTeXKHAa CMETKAa W M3BbpIIBaHE HAa IUIATE)KHU ONepaluud U
PvkoBonctBara 3a MuTepHer OGankupane, MobwnHo Oankupane u I[lpunoxxenuwe “Approver”,
BKJIFOYMTEIHO, HO HE €IMHCTBEHO, NPHU HapyllaBaHe WIM 3acTpallaBaHe Ha TapaHIUUTE WIIH
MEpPKUTE 33 CUTYPHOCT Ha CUCTEMHTE, KAKTO U IIPU OTTETISIHE Ha YITbJIHOMOIIIABaHE OT CTpaHa Ha
Knuenra win npu npekparsBaHe Ha JIOTOBOPHM OTHomIeHHs Mexnay bankara m Kiuenrta BbB
Bpb3ka ¢ MHtepHer Oankupane/MoOunHo Oankupane/Ilpunoxenue ,,Approver’, bankara nma
paBo J1a OJ0KKUpa JoCThIa 10 cucTeMara 3a iHTepHeT 6aHKHpaHe, CbOTBETHO MPHIIOKEHUETO 3a
MoOunHo Oankupane u Ilpunoxenuero , Approver’, KOUTO ca NPEJOCTaBEHU Ha
Knuenta/llorpedurens.

16.7. IIpu mpenocTaBsiHE TOJ3BAHETO Ha YCIYTH 4pe3 cuctemute 3a MHTepHeT OaHKMpaHe
u/unn MobunHo 6ankupane /i Ilpunoxenuero ,,Approver”’, bankara He HOCH OTTOBOPHOCT
kbM Kimenta/IloTpeburenss wiM KbM TpPEeTH JIMIA 32 HAHECEHH UM BpPEIU /WM MPOIyCHATU
MI0JI31, KOUTO Ca pe3yaTaT Ha WM ca Bb3HUKHAIN BHB BPb3Ka C HETOUHOCTH WM TPEIIKH NPH
nperaBaHeTo Ha HWH(popmanuaTa ype3 cucreMuTe Ha baHkarta, mpu TEeXHUYECKH NpoOIeMH B
CHCTEMHUTE WU NOJIbPKAIUTE TH YCTPOUCTBA M/UIIK MTPH (POPCMAKOPHU O0OCTOSITEIICTBA, OCBEH
B CJIy4aWTe Ha BUHOBHO U HEMPAaBOMEPHO HEM3IIbJIIHEHUE Ha 331bJDKEHUE OT CTpaHa Ha bankara.

16.8. C noanucpane Ha Mckanero u Hacrosumure O0um ycnosus KiMeHThT NOTBBbpXK/1aBa, ye
ca My IIpeJJOCTaBEeHH, 3aIl03HAT € C TSIX ¥ IpUeMa MPUIIaraHeTo UM MPH YpexkAaHe Ha OTHOILIEHUSATA
MeXy Hero u bankara BbB Bpb3Ka ¢ IPEAOCTABSIHETO U MOJI3BAHETO HA cucTeMuTe 3a HTepHeT
O6ankupane, Mobunno 6ankupane u [Ipunoxenuero “Approver”. 3a BCHUKH OTHOLICHHUS] MEXIY
bankara u KnueHture BbB Bpb3Ka C MPEIOCTABIHETO U M3MOI3BAHETO HA YCIYTH Ype3 CUCTEMUTE
3a UnTepHer 6ankupane u/uian Mobunno 6ankupane n/unu [punoxenuero “Approver”, KakTo U
3a Bh3HUKHAJINTE B Ta3W BPb3Ka CIIOPOBE, KOMTO HE Ca YPEAECHU U3pUUYHO C HacTosmmre OOum



YCIJIOBUS, C€ IIPWJIArar CbOTBETHUTE HOPMM Ha JEHCTBAIOTO 3aKOHOAATEICTBO U KIIAY3UTE HA
OOum ycnoBus Ha ,,Tekcum bank* AJ] kbM paMKOB JOTOBOp 3a OTKPHBAHE U OOCITYyXXBaHE Ha
0aHKOBHM IUIATEKHU CMETKUM M M3BBPIIBAHE HaA IUIATEXKHU olnepauuu, Tapudure 3a JIMXBUTE,
TaKCUTE U KOMUCHOHHUTE Ha ,,Texcum 6ank* A/l 1 mpuiIoKeHusATa KbM TSIX.

OOmuTe ycnoBus ca MpUeTy OT YIpaBUTEIHUS ChBET Ha ,, Texcum bank” AJl ¢ [IpoTokon Ne
31 ot 18.05.2016 1., Bu3aT B cuia Ha 30.05.2016 r., usmenenu ca ¢ [Iporokon Ne 52 o1 31.10.2019
r. B cuia ot 15.11.2019r., IIpotokon Ne 67 ot 26.11.2020 r. B cuna ot 02.12.2020 r., IIporokosn
No 30 or 25.05.2023 r. B cuia ot 01.06.2023 r.. IIportokon Ne49 ot 30.08.2023r.B cuiia ot
01.11.2023r., IIpoTokon Ne71 ot 17.12.2025r. B cuna ot 01.01.2026r. u ca HepasaenHa 4acT OT
O6mm ycmoBus Ha ,,Tekcum bank* AJl kbM paMKOB OTOBOP 3a OTKpPHBaHE M OOCTy)KBaHE Ha
OAaHKOBM IUIATSIKHUA CMETKU U M3BBHPIIBAHE HA TUIATE)KHH OTICPaIlUH.



