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Hactoswmte O6wm ycnosust onpegenst obwute AoroBopHW oTHowenus mexay ,TEKCUM BAHK' Al /BaHkata/

HEMHUTE KIMEHTW, BbB Bpb3ka C OTKPUBaHE M BOZeHe Ha GaHKOBM MMaTEXHW CMETKM W U3BbLPLUBAHE HA MIaTEXHM

onepaumu. ObLyuTe ycrnoBus ca NpUeTn Ha OCHOBaHWe 3akoHa 3a kpeauTHUTe MHCTUTyLum /3KW/, 3akoHa 3a nnatexHuTe

yenyr u nnatesxHute cuctemu /3MNYMNC/ v BbTpewwnuTe npasuna Ha ,TEKCUM BAHK” ALl, ObwuTe ycnosus ypexaat

W3MbIHEHWETO Ha NATEeXHU OnepaLumn 1 oNpedensaT peaa 3a OTKpUBaHE 1 BOAEHE Ha NnaTtexHa cMeTka Mexzay baHkarta,

KaTO JOCTaBYMK Ha NNATEXHM YCNYrY 1 NoNn3BaTens Ha nnaTtexHu yenyr /Knuenta/, LOKOKOTO U3PUYHO He Ca YroBOPEHU

APy yCrioBus.

l. Uuchopmauusa 3a ,,TEKCUM BAHK” ALl

“TEKCUM BAHK” AL] e TbproBcka 6aHka, cbe ceganuuwle: rpag Codms, n.k. 1303 n agpec Ha ynpasnexwe: 6yn. “Togop

Anekcangpos” 117, BnucaHa B Tbprockus pernctsp npu AreHums no snucsanusTa ¢ EMK 040534040.

WHTEepHeT cTpaHuua: www.teximbank.bg;

LleHTbp 3a obcnyxsaHe Ha knueHTtn: 02/903 55 00, 02/9 10 60 3a ctaumoHapHu TenedoHn um 10 60 3a MOBUMHK

Tenedonn. Email: info@teximbank.bg

“TEKCUM BAHK” ALl nputexaBa nuueHs 3a oCblLecTBABaHe Ha BaHKOBa AEMHOCT, BKIKYUTESTHO U KaTo JOCTaBYMK Ha

nnatexHu yenyru. [leitHocTtTa Ha baHkaTa ce perynupa ot bbnrapckata HapoaHa 6aHka, ¢ agpec: rpag Codms, nnowag

“KHsi3 AnekcaHgbp bateHbepr” Net.

Il. MpepocTaBaHu oT BaHkaTa NnaTexHu ycnyru

Yn.1. baHkaTa npefocTaBs Ha CBOMTE KIIMEHTU CRIEAHWUTE NNaTeXHM YCryru:

(1) ycnyri, cBbp3aHK € BHACSHETO Ha Napy B HAIMYHOCT MO NnaTeXHa CMETKA, KaKTo 1 CBbp3aHUTe C TOBa onepaLum no

obcnyxsaHe Ha nnaTexHa CMeTKa;

(2) ycnyri, CBbp3aHm C TerfieHe Ha napy B HaNMWYHOCT OT NraTexHa CMETKa, KakTo M CBbP3aHUTE C TOBA onepaLum no

obcnyxBaHe Ha nnaTexHa CMeTKa;

(3) n3nbrIHEHWe Ha NNaTeXHU onepaLym, BKITIOYUTENTHO NPEeXBbPISHE Ha CpPeacTBa Mo nnaTexHa cmeTka Ha KnueHta

npu baHkata unu npu apyr 4OCTaBYMK Ha NNATEXHM YCIyr:

a) U3MbIIHEHWE Ha OMPEKTHU [ebuTu B NeBa, BKIIOYUTENTHO €AHOKPATHU OUPEKTHU AebuTy;

0) M3MbNHEHNE Ha NNATEXHK OnepaLmn Ype3 NNATEXHN KApTU UK APYrn NOA06HN MHCTPYMEHTH,

B) U3MbIHEHWE Ha KPEAUTHU NPEBOAM, BKIKOYUTENTHO HApEXAaHUs 3a NePUOLNYHI NPEBOAY;

(4) n3nbrHEHWe Ha NNaTEeXHW onepawmm, Korato CpeAcTBaTa ca YacT OT OTMycHaT Ha KnneHTa kpeaut:

a) U3MbNHEHWE Ha ANPEKTHU AebUTU B NEBa, BKIOYUTENTHO €AHOKPATHU AUPEKTHU AebnTy;

6) M3MbIIHEHWE Ha NATEXHW OnepaLmumn Ypes NaTeXHN KapTh v Apyrvm NogOBHU MHCTPYMEHTK;

B) W3MbIHEHWE Ha KPeAWUTHU NPEBOAK, BKIKOYUTENHO HapexXaaHus 3a NepyuoanyHu NpeBoaw;

(5) n3paBaHe Ha NNATEXHU MHCTPYMEHTU UMW NPUEMaHE Ha NiaLlaH1s ¢ NNaTexHu

NHCTPYMEHTH;

(6) M3MbIHEHWE HA HANMWUYHM NaPWUYHU NPEBOAM;

Yn.2.baHkaTa He KOHTpOMMpa npeaMeTa W 3aKOHOCHLOOPA3HOCTTa Ha chenkaTa, BbB BPb3Ka C KOSTO Ce MpefocTaBs

nnaTtexHarta ycrnyra, 0CBEeH ako C HOPMaTUBEH akT U B Joroop ¢ KnueHTa e npeasuaeHo apyro.

Yn.3.BbB Bpb3ka C M3BLPLUBAHWUTE NO CMETKATa niaTexHu onepauuun, KnueHTsT Ha baHkata Moxe fa ce sBsBa B

KayeCTBOTO Ha nnatew, u/vnu nonyyaren.

lIl. Hapexxpanus o baxkara

Yn.4. (1) KnueHTBbT MOXe [a nofasa cnefHuTe HapexaaHus ao baxkata:

a) 3a OCbLUECTBSABAHE Ha NNaLlaH1sa Unv 3a noslyYaBaHe Ha napu B 6pow;

6) 3a nonyyaBaHe Ha MHHOPMALWMS 3@ CbCTOSHUETO Ha HEroBa CMETKa;

B) 3@ OTKpPMBAHE Ha HOBa CMETKa 1N 3akpuBaHe Ha CbLUECTBYBALLA Takasa; Uin

r) OCbLUECTBABAHE Ha pyra onepauus no HeroBa cMeTka.

Un.5. Mpean fa w3nbnHu HapexaaHe Ha Knuewta, BaHkata npeanpveMa Mepku, HacouyeHu KbM ToBa Aa Gbae

YCTaHOBEHO, Ye HapexgaHeTo € nogafeHo ot KrimeHTa v ye ChLL0TO € SICHO U HeBYCMUCHEHO.

Yn.6. HapexpaHeTo unu cornacueto Ha KnneHTa 3a M3NbiHeHWe Ha nnaTexHa onepauns baHkata Lie Tpetupa KaTo

noAageHo NMYHO OT KnneHTa uim OT YMbITHOMOLLEHO OT HEro Nuue Korato:

- HapexaaHeTo e JafeH0 B JOKYMEHT, BbpXY KOUTO € MOSOXKEH MOANKUC, 3a KOMTO baHkaTta MMa OCHOBaHWe Aa cunTa, ve

e Ha KnueHTa unn Ha ymb/IHOMOLLEHO OT Hero nuue. lMpu oTkpuBaHe Ha cMeTka Ha KrueHT - opuanyecko nuue, ce

npeacTass obpasel, OT nognuca Ha nuuata (3akoHHU NpeacTaBUTeNy U MbAHOMOLLHULM), KOUTO UMaT NpaBo Aa ce

pasnopexaaTt CbC CMeTKaTta Ha KnueHTa (CnecuMeH), kakto u obpasel, OT neyata Ha KrineHTa, ako CbLUMAT geknapupa,
2
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Ye LLe 13rorn3Ba TakbB, € KoMTo baHkaTta cpaBHsiBa nognuca u nevarta, NoNoXeHN BbpXy BCSKO NO4aAeH0 3a U3MbIHEeHNe
HapexaaHe;

- € YAOCTOBEPEHO, Ye NNLETO, NoJaBallo HapexaaHeTo B oduc Ha baHkaTa unu Ypes nonyvatens, Ui Ypes 4ocTaBuMK
Ha YCnyru nNo WHULMMpaHe Ha nnaiaHe e KnueHta, ¢ koroTo baHkata uMa JOroBOPHM OTHOLIEHUS UK YTHHOMOLLEHO
OT Hero nuue;

- KbAETO € HeobXxoaumo, e 61 M3non3BaH NnaTexeH MHCTPYMEHT, u3aageH ot baHkarta Ha KnneHta

Yn.7. baHkata npuema, 4ye MHoOpMaLmMsTa B NOLafeHO 4O Hes HapexaaHe e TOYHAa, OCBEH B Cryval Ha 04eBMAHA
rpewka. B yacTHOCT, npuema 3a TOYEH LMTMPAHWAT HOMEP Ha CMeTkaTa, KoATo cneaga Aa 6bae aebutupaHa mnm
KpeauTupaHa, OCBEH B ClyyaumTe, Npu KOUTO YCTaHOBK, Ye € HanuLe pa3MuHaBaHe B JaHHUTE N0 NNaTeXHO HapexaaHe
(nocoyeHus IBAN, BIC (ako HapexpaaHeTo e 3a obpxasa U3BbH EC) unu uMeHa Ha TUTynaps uunu nosyyartens) u Tesu
B MH(opMaLUMoHHaTa cuctema Ha baHkata. B T03u cnyyain baHkata uma npaBo Aa He M3MbIHWU HapeXaaHeTo [0
OTCTpaHsIBaHE Ha pa3MMHaBaHETO.

Yn.8. baHkata ma npaBo Ja OTKaXe Aa U3MbIIHU ONpeferieHo HapexaaHe, BKIIOYNTESTHO NaTEXHO HapexaaHe, unm
[a 3aBepu cmeTkaTa Ha KnueHTa, Korato Ma OCHOBaHMWE Aia CYNTa, Y€ M3MbIIHABANKM HapexaaHeTo by HapyLumna 3akoH
WK APYro NpaBHO 3aAbIDKEHNE, MPUIOXUMO KbM OTHOLIEHUSTA Mexay baHkaTa u KnueHTa, nnu Hakoe OT yCrnoBumsiTa no
un. 5 u/mnmn un. 6 ot OBLwKTE YCrOBKS HE € U3MbITHEHO.

Yn.9. baHkaTta Mma npaBo, CbLLO Taka, [a OTKaXe fa M3MbMHKU ONpedeneHo HapexaaHe, BKMYUTENHO NMaTexHo
HapexgaHe, Unu fa 3aBepu cMeTkaTta Ha KnneHTa, KoraTo MMa OCHOBAaHME ia CYMTa, Ye U3MBbITHABAHETO Ha HAapeXaaHeTo
&1 n3noxmno baHkaTta Ha puUCK OT CaHKLMM MM MEPKW Ha aAMUHUCTPATHUBHA NPUHYAa OT KOETO 1 Aa G1Uno npaBMTENCTBO,
perynaTopeH opraH WUiu opraHu 3a NPUHYAUTENHO M3MbITHEHWE.

Yn.10. Ako baHkaTa UMa OCHOBaHWe [a cuu1Ta, Ye M3MbIHEHUETO Ha HapexaaHe, BKMYUTENHO NNaTexHo Takoea, by
HaBpeauno Ha penyTauusTta 1, baHkata OTkasBa [a W3MbAHW HapexdaHeTo, CbOTBETHO, Aa 3aBepy CMeTkaTta Ha
KnueHta.

Yn.11. lNpu nonyyasaHe Ha nnaTexHo HapexaaHe oT KnueHTta, baHkaTa uma npaBo Ha NpeLeHKa Kak Aa W3MbIiHU
HapexagaHeTo, OCBEH B Cy4YaunTe Ha NnallaHus B NeBa Ha TeputopusTa Ha Penybnnka bbnrapus, korato HauYMHBLT ce
onpegens oT HapeaMTens ¢ NNaTEXHOTO HapexaaHe.

Yn.12. MnawaHe oT nnatexHa cmeTka Ha KnueHTa ce 13BbpLUBa CaMo No HapexaaHe Ui ¢ npeasapuTenHo cbrnacue
Ha KnueHTa 0O pasmepa ¥ Npu yCnoBWsTa, MOCTaBEHW OT Hero. [peaxogHOTO He ce npunara Npyu NpUHYAUTENTHO
W3MbIHEHME MO YCTAHOBEHWS B 3aKOHA pes,.

Yn.13. (1) baHkaTa gonycka npefocTaBsiHe Ha MHGOpMaLMs Ha MbIHOMOLLHYK, KaKTO W pasnopexgaHe Cbe CpeacTsa no
CMeTKaTa W OTKpUBaHe, MPOMSIHA W 3aKpMBaHE Ha CMETKM OT MbTHOMOLLHMK OT MMETO W 3a cMeTKa Ha KnueHTa camo cneg
NpeacTaBsHe Ha MbHOMOLWHO C HOTapuanHa 3aBepka Ha MoAnmUca Ha YMbHOMOWMTENS WAW ako MOANUCHT Ha
YMTbIIHOMOLLMTENS € NOMoXeH B 6aHKaTa B NPUCHCTBMETO HA OMPABOMOLLEHM 3a TOBa CIyxuTenu Ha baHkara.

(2) HoTapuanHo 3aBepeHOTO MbIHOMOLLHO Ce npeacTaBsi Ha baHkaTta B opuriHan, KaTo CbLiOTO B OPUrHaN U Konwe,
3aBEPEHO OT YMbIHOMOLLEHOTO Nnue, octaBa B baHkata. B cnyyai, ye baHkaTa He CbXxpaHsiBa OPUMMHAMHOTO
HOTapWanHoO 3aBEPEHO MbIIHOMOLLHO MbHOMOLWHUKBT NpeacTaBs B baHkaTta opuriHana npu BCSKO AENCTBUE, KOETO
W3BBPLLUBA OT UMETO U 3a CMeTKa Ha KnneHTa.

(3) baHkaTa nma npaBo Aa OTKaxe Aa npuema MbIHOMOLLHM 3aBEPEHN B Yyxaa Abpkasa (C U3KMIYEeHWe Ha Takvea
3aBepeHn OT Gbrapcku KOHCYNCKM MpeACTaBUTENCTBA), KAKTO M MbIIHOMOLLHW, KOUTO CbObpXaT HESCHU TEKCTOBE,
CNOXHMW XMMOTE3N UK CNeUUUYHI OrpaHNYEHUS U HE HOCW OTFOBOPHOCT 3a TOBa.

(4) BaHkaTa He HOCW OTFOBOPHOCT NPY U3MbITHEHWE HA HAPEXAAHWS HA MbAHOMOLLHMKA, YAUTO MbIHOMOLWWMS ca Bunu
OTMEHEHM UMK OTTETMNEHU, aKO MUCMEHO He € Buna yBefomeHa 3a ToBa.

Yn.14. HapexxaaHeTo unm CbrnacueTo 3a M3MbIHEHWE Ha NiaTeXHa onepawys MW Ha Nopeaumua OT NiaTexHY onepawum
ce gaBa oT KnueHTa npeau U3MbMHEHWETO Ha onepauusTa ype3 npeacrtaBsHe B baHkata Ha CbCTaBeHW OT Hero
nnaTeXHW JOKYMEHTU Mo obpasel] unu Ype3 JOCTaBUMK Ha YCIyr Mo UHALMMPaHe Ha nnalaHe.

Yn.15. HapexaaHeTo unm cbrnacneTo Ha KnueHTa 3a n3mbiHeHue Ha nnaTexHa onepauus Moxe Aa 6bae oTTerneHo ot
KrnneHTa no BCAKO BpEME, HO He NMO-KbCHO OT MOMEHTa, B KOMTO NraTexHaTa onepauus e ctaHana HeoTMEHUMA, KakTo
cnegga:

1. KneHTbT He MOXe [la OTMEHS MIaTexXHOTO HapexJaHe crief nornyyaBaHeTo My OT JOCTaBYMKa Ha NNaTeXHW yCnyru
Ha nnareua.

2. KoraTo nnatexHara onepaums ce 13BbpLUBa N0 MHULMATMBA HA JOCTABYMK HA YCAYrX MO MHULMMPAHE Ha nnalyaHe
WK OT UMK Ypes nosyyaTens, NnateybT He MOXe Aa OTMEHS NATEeXHOTO HapexaaHe cref npeLaBaHeTo My Unu cneg
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KaTo e Jan CBOETO Chbrracue 3a U3MbIIHEHWe Ha NnaTexHaTa onepauys B Non3a Ha nonyyarens.
3. Korato KnneHTbT 1 BaHkata ce yroBopsAT NNaTexHOTo HapexaaHe Aa 6bae U3mbiHEHO Ha OnpeaeneH AeH Unu B AeHs,
cnefBall M3TUYAHETO Ha ONpeaeneH CPOK, Unu B AEHs, B KOWTO NaTelbT NPeaocTaBn Ha CBOS OCTABUYMK Ha NNaTEXHM
ycnyru HeobxoaumuTe CpeacTBa 3a U3MbIIHEHNE Ha HapexaaHeTo, KNMeHTLT MOXe Aa OTMEHM NNaTEXHOTO HapexaaHe
Hal-KbCHO A0 Kpast Ha paboTHUS AEH, Npeaxoxaall YyroBOPEHUS AEH.

4. Mpwn oupekTeH 0ebuT nnatelbT MOXe [a OTMEHU NNATEXHOTO HapexaaHe Han-KbCHO A0 kpas Ha paboTHUS AeH,
Npeaxoxaall, yroBOPeHWs [eH 3a 3abiikaBaHe Ha cMeTkaTa My.

5. baHkaTa 1ma npaBo Aa HaYMCIY Takca 3a OTMSIHA Ha MATEXHO HapexaaHe oT KnueHTa, CbrnacHo AeicTBallaTa KbM
MOMEHTa Ha oTMsHaTa Tapuda Ha baHkata.

6. Mpwn oTTErNsAHE Ha CbIMacKeTo 3a U3MbIHEHWE Ha Mopeauua OT MAaTeXHU onepauun BCUYKM Gbaewy nnaTexHu
onepauuu ce CMATaT 3a HepaspeLleHu.

Yn.16. baHkaTa nprema 1 M3MbIHABA HapexdaHUsa 3a NnaTexH onepauun, CbabpXally pekBu3nTUTe, NOCOYEHN Mo-
pony. PekBusntute Ha HapexaaHusaTa 3a onepawyy ca NpunoxuMi 1 Npu M3BBbPLUBAHETO Ha Tak1Ba B pasfninyHa BasnyTa,
B Cnyyal, Yye MO KOHKpeTHaTa nnatexHa onepauws baHkata ce sBsSiBa JOCTABYMK HA NNATEXHU YCNYr, KaKTO Ha
HapeauTens, Taka 1 Ha nonyyaTens.

IV. CbabpkaHue Ha HapexaaHUa 3a NNaTeXxHW onepauuu

Yn.17. NogapneHa po baHkata BHOCHa Benexka Tpsibea fa Cbabpxa:

1. HaumeHoBaHue Ha baHkara;

2. MSICTO W jaTa Ha NoJaBaHe;

3. MoANMC Ha BHOCUTEN;

4. yme (HaumeHoBaHWe) Ha nosyyaTens;

5. MexayHapogeH Homep Ha BaHkoBa cMeTka (IBAN) Ha nonyyatens;

6.HaumeHoBaHWe Ha 6aHKaTa, KbAeTO Ce BOAM CMeTKaTa Ha nony4yartens;

7. BanyTa;

8. cyma Ha nnaTexHaTa onepauus;

9. BHOCUTEN;

10. 0CHOBaHMe 3a BHaCSHE;

Yn.18. MNMoganeHo ao baHkata HapexaaHe pa3snucka Tpsibea fa Cbabpka:

. HaumMeHoBaHue Ha baHkara;

. MSICTO M JaTa Ha noJaBaHe;

. NOANWC/M Ha nuuaTa, KOMTO UMaT NPaBo Aa Ce PasnopexaaTt CbC CMEeTKaTa;

. UIMe (HaMMeHOoBaHWe) Ha HapeauTens;

. MexgyHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

. HaMMeHoBaHVe Ha 6aHkaTa, KbAeTo Ce BOAW CMeTKaTa Ha HapeauTens;

. BanyTa;

8. cyma Ha nnaTexHata onepauus;

9. Tpu umeHa, EMH/JTHY n gaHHn Ha JOKyMEeHTa 3a CaMOMMYHOCT Ha NULETO, YMTbHOMOLLEHO Aa NoyYu cymata B bpoit,
ako MMa TaKoBa;

10. neyat Ha HapeauTens, ako NOCNEeaHUAT € PUANYECKO NuLe U e Jeknapuparn, Ye Le nonaea Takbs;

11. nonyyaTten-nognuc Ha NMUEeTo, KOETO nogasa AOKYMEHTa;

12. KOHTPOMNEH NoANMUC-NOANUC Ha NULETO NpU NonyyaBaHe Ha Cymara;

13. nonyymn cymara-noAnuc Ha MUUEeTo, YbIIHOMOLLEHO Ja Nony4yu cymara;

Yn.19. MNoganeHo oo baHkaTa nnaTexHo HapexaaHe 3a KpeauTeH NPeBoA B NeBoBe TpsibBa Aa Chabpxa:

. HaumeHoBaHue Ha baHkara;

. UMe (HaumeHoBaHue) Ha KnneHTa;

. MexgyHapogeH HoMmep Ha 6aHkoBa cmeTka (IBAN) Ha cveTkaTa Ha KnueHTa;

. HaUMeHoBaHWe Ha 6aHKkaTa unu gpyr 4OCTABYMK HA NNATEXHWU YCRYry HA NonyyaTens;

. MexgyHapogeH 6aHkoB naeHT1dukaumoHeH kog (BIC) Ha BaHkaTa Ha nonyyatens;

. UMe (HauMeHoBaHWe) Ha nonyyatens;

. MeXgayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN);

. CymaTa Ha nnarexHarta onepaums;

. BanyTa;
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10. paTa 3a U3NbIHEHWE;

11. ocHoBaHue (MHopmaLms 3a nonyyarens);

12. QOMBbAHUTESTHW NOSICHEHMS;

13. faTa Ha npefCcTaBsHe Ha NNaTeXHOTO HapeXaaHe;

14. nnatexHa cuctema - Hanpumep: BUCEPA, Blink 3a He3abaBHu nnawanms, RINGS (nonmbnsa ce korato CMeTKUTE Ha
KnueHTa n nonyyartens ce BOAAT B pasnnyHu BaHku);

15. nognuc Ha HapeauTens;

16. neyat Ha HapeamMTENs, ako NOCNeaHUs e KPULNYECKO NULE 1 e AeKnapupan, Ye Lie non3sa Takba.

Yn.20. [MnaTexHOTO HapexaaHe 3a KpeauTeH NPEBOA MOXE [a ChAabpxa U ApYrv JaHHK, BKIKYUTENHO TakMBa, KOMTO ca
HeobXxoaNMM 3a U3MbIHEHME U3UCKBAHUSTA MO APYr HOPMATUBHU aKTOBe.

Un.21. Mpu n3nbnHeHne Ha KpeauTeH NPeBOS BbB BanyTa, pasfiyHa OT feBa, NNaTeXHOTO HapexgaHe Moxe Aa
Cbabpxa AaHHWU, pas3nnyHN OT NOCOYEHUTE MO-TOpe, KOUTO CE M3NCKBAT CbIMACHO NpaBuiaTa Ha CbOTBETHATA NnaTexHa
cucrema.

Yn.22. KnneHTbT e ANbxeH Aa pasnonara ¢ HeobXoaMMUTE HanW4HM CpeacTBa Mo MOCOYEHaTa Herosa cMeTka npu
BaHkaTa 3a u3BbpLUBaHe Ha NNallaHeTo KbM AaTtaTa, ykadaHa 3a U3NbiHEHWe Ha HapexaaHeTo.

Yn.23.Mpwn nogaBaHe Ha NNATEXHN HApEXAAHNS 3a NPe3rpaHnYHN KpeauTHY NpeBoan KnneHTsT creadsa Aa chobwm v
Banbop Ha npesoga.

Yn.24. bankaTa npvema, Yye KnueHTsbT e gan cbrnacueto cu baHkata ga 06paboT HEroBOTO NNATEXHO HapexaaHe,
Crnep kaTo e NpoBepuna, Ye TO € aBTEHTUYHO UM HAPEeXAAHETO e NOSTy4YeHO Ype3 AOCTaBYMK Ha YCIyrv Mo UHALMMPaHe
Ha nnaLlaHe.

Yn.25. MNnaTexHOTO HapexdaHe 3a KpeauTeH NpeBog ce CbCTaBs 0T nnarela, KOUTO HOCK OTFOBOPHOCT 3a HAaCTbNUIUTE
nocrneauuy OT HeNpaBUIHOTO My CbCTaBsiHe. KoraTo nnaTexHOTO HapexaaHe e CbCTaBeHO OT ChyxuTen Ha baHkarta,
KnueHTbT € ANbXEH Aa ro NpoBepyw npeay Aa ro nognuwe 1 ¢ NoOAN1CBaHETO My AeKnapupa, Ye TO € TOYHO U BSPHO
CbCTaBEHO, CbIMaCeH e C Hero M HOCK OTFOBOPHOCT 3@ HACTBMUANTE NOCAEAMLIM OT HENPaBUIHOTO My CbCTaBSIHE.
Yn.26. MpepoctaBeHo Ha baHkaTa nnaTexHO HapexaaHe/BHOCHA Genexka 3a nnaijaHe oT/kbM GropkeTa TpsibBa Aa
cbabpxa:

1. HanmeHoBaHue Ha baHkara;

. AaTa Ha NpeACTaBsHe;

. MIOAMNUC Ha HapeauTens/BHOCUTENS 1 NevaT 3a lopuanveckuTe nuua, ako nonaeaTt Takbs,

. HaMMeHoBaHWe Ha baHkaTa Ha nonyvatens;

. MexgyHapoaeH 6aHkoB naeHTUdukaumoHeH kog (BIC) Ha BaHkaTa Ha nonyyatens;

. UMe (HaMMEHOBaHME) Ha nonyyaTens;

. MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonyyatens;

. BUA NnaLlaHe-LuecTpaspsaeH Ko OT YTBbpAEHa HOMEHKNATYPa;

. CyMa Ha nnaTexHara onepauyus;

10. Banyra;

11. oCHOBaHue 3a nnaLlaHxe;

12. BA 1 HOMEP Ha JOKYMEHTa, MO KOMTO Ce Nnalla, AaTa Ha ChLuus;

13. nepuog, 3a KOUTO Ce nnawa;

14. 3a0bIDKEHO NULE;

15. EMK/BYNCTAT, cvotBeTHO EMH/MTHY Ha 3aabmkeHOTO NuLE;

16. HaMeHOBaHVe Ha IPUANYECKOTO NLEe/MME Ha (U3NYECKOTO NNLE HapeaunTen;

17. mexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

18. mexayHapogeH 6aHkoB naeHTudmkaumoHeH kog (BIC) Ha 6aHkaTa Ha HapeauTens;

19. nnaTtexHa cuctema;

20. TakcK-gonycka ce camo npu CroaeneHn pasHoCKM;

21. gata Ha U3MbITHEHNE;

22. BMA Nnavlaxe;

Yn.27.MpepocTaBeHo Ha baHkaTta nnaTexHo HapexaaHe/BHOCHa Benexka 3a nnayaHe oT/kbM 6romkeTa MHOropeaoBo
TpsibBa Aa Cbabpka BCUYKM PEKBU3UTW 3a CbCTaBSHE Ha MNATEXHO HapexdaHe/BHOCHA Benexka 3a nnayaHe OT/KbM
OromKeTa, KaTo AOMbIHWTENHO Ce MOCOYBA WM MHGOPMaUMs 3a BCAKO OTAENHO 3aabiikeHue /0bwo Ao vetupw/, 3a
NnawaHeTo Ha KOUTO Ce U3BbpLLBA eAuH NpeBod 3a obuwa cyma BbB Banyta BGN. VHdopmaumsta 3a BCAKO OTAENHO

O OO ~NO OV WN
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3aabInkeHne Tpsibea fa Chabpka:

1. BUA Nnawlaxe;

2. Cyma - N0coYBa Ce CymaTa Ha CbOTBETHOTO 3ab/IKEHNE;

3. OCHOBaHWe 3a NaLlaHe 1 OLLEe NOSICHEHNS;

4. BUQ M HOMEP Ha OKYMEHTa, OTHACALUM Ce 3a CbOTBETHOTO 3a4blKEHME;

5. nepwuog, 3a KOMTO Ce OTHACs CbOTBETHOTO 3ab/KEHNE;

Un.28. MpepnoctaBeHo Ha baHkaTa cbrnacue 3a AMpeKkTeH AebuT B NeBoBe TpsibBa Aa Cbabpxa:

1. HaumeHoBaHWe 1 agpec Ha baHkaTa;

2. [jlaTa Ha NpefCTaBsiHe Ha JOKYMEHTA;

3. nme Ha KnuneHra;

4. nognuc Ha Knuexra;

5. MexayHapogeH Homep Ha BaHkoBa cMeTka (IBAN) Ha KnineHTa;

6. uMe (HanMeHoBaHWe) Ha nosnyyartens;

MakcuMmanHarta cyma, 4o KOSTO NonyvyaTensT Ha CbrmaceTo MOXe Aa WHALMMPA NaTEXHU HapexdaHus 3a QUPEKTEH
neouT;

7. CpPOK Ha BafMAHOCT Ha CbracueTo;

8. ycnosws, Npu KOUTO Ce AaBa CbriacueTo.

Yn.29.Mo poroeopeHocT mexay KnuveHTa u BaHkata cbrnacveto 3a OMpeKkTeH AebuT Moxe Aa CbAabpka W apyra
WH(OpMaLKS.

Yn.30. NMoganeHo Ao baHkaTa nnatexHo HapexaaHe 3a AMpeKTeH aebuT B neBose TpsibBa fa Cbabpka:

. HaumeHoBaHue Ha baHkara;

. AiaTa Ha NpeAcTaBsaHe Ha NNaTexHOTO HapexaaHe;

. nognuc Ha KnneHTa;

. UIMe (HaumeHoBaHWe) Ha KnneHTa - nonyyaten Ha cymaTa;

. MexayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha KnueHTa - nonyyaten Ha cymaTa;

. MexgayHapogeH 6aHkoB naeHTUdmukaumoHeH kog (BIC) Ha baHkaTa Ha nonyvyatens;

. HaMeHOBaHWe Ha baHkaTa Ha nnaTteya;

. IMe (HauMeHOBaHWe) Ha nnareua;

. MexgyHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nnateya;

10. cymata Ha nnatexHara onepauus;

11. Banyra;

12. pata 3a U3MbMHEHNE;

13. 0CHOBaHue (MHGopmaLms 3a nnaTeua);

14. TaKcK-gonycka ce U3Mb/THEHWE CaMO NPU CNIOAENEHN PA3HOCKY;

15. BOMBIHUTENHM NOSACHEHNS;

16. mexayHapoaeH baHkoB naeHTdmMKaumoHeH kog (BIC) Ha 6aHkaTa Ha nnaTeua;

17. pata Ha npeAcTaBsHe Ha NNAaTeXHOTO HapexaaHe;

18. nognuc Ha KnueHTa - nonyyaten Ha cymara.

Yn.31. [naTexHOTO HapexaaHe 3a AMPEKTEH AebUT MOXe Aa Cbabpxa U APYrit AaHHM, BKIKYATENTHO TakMBa, KOMTO ca
HeOobX0AMMM 3a U3MbITHEHUE WU3WUCKBAHKUSTA NO APYIM HOPMATUBHW aKTOBE.

V. MNpeBeaeHu ¥ NoNy4YeHU CymMu No NNaTeXHO HapexaaHe

UYn.32. baHkata € AnbxHa Ja npesede cymarta no nnartexHara onepauns 6e3 aa yabpka Takey OT Hes. B cnyvaute
korato KnMeHTBbT e NOCOYMn B NNATeXHO HapexaaHe 3a KpeauTeH MPeBof B YyxaecTpaHHa BanyTa, Ye NpexsBbpsis
BCWYKM HAHKOBM KOMMCWMOHM/TAKCK B TEXECT Ha Nonyyatens, B T.4 W Tean Ha baHkaTa, nocnegHata npesexaa cymata no
nnaTexHata onepauust HamaneHa ¢ Ob/KUMUTE Ha baHkaTta Takcw.

Yn.33. baHkaTa 13BbpLLBA NPEBOZ OT CMEeTKaTa Ha KnueHTa npu Hanmuyme Ha CpeacTBa no Hesl, MOKpUBALLM CyMUTE Ha
HapedeHVs NPeBOA, AbIKUMUTE TaKCU M KOMUCUOHU M 3a0b/KUTENHOTO MUHUMANHO Cango no Cbliata, CbriacHo
Tapucure.

Un.34. He ce gonyckaT YaCTU4YHM NPEBOAM MO OTAENHM NNATEXHN HAapeXaaHUs U UCKaHUS 3a OUPEKTEH AebuT.
Yn.35. Mpu B3emaHe Ha peweHve ganu KnueHTsT nma HeobxoaumuTe HanuyHy CpeacTBa No NoCoYeHaTa HeroBa cCMeTka
npu baHkaTa 3a n3BbLPLUBaHE Ha KPEAWUTEH NpeBof, baHkata:

a) Cymmpa Harm4yHoTO cango no cMetkata Ha KnveHTa n npegoctaBeHus My OT baHkaTta oBbpapadTeH NMMMUT (ako MMa

OO ~NOoOOOTbE WN -
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TaKbB) U

6) 1 HamansiBa ropHaTa Cyma CbC CymaTa Ha nnaijaHusTa, Kouto KnmeHTsT € Hapeaun Ha baHkaTa fa 6baaT n3BbpLUeHm
OT Ta3n cmeTka Ha KnueHTa 1 kouto baHkata Bce oLe He € 13BbpLuKnia (BKMIOUYUTENHO M BCUYKM CyMM MO MiaLlaHns ot
BaHkoBa kapTa Ha KnueHta, konto baHkaTa e aBTopusnpana), Kakto u gbmxumute oT KnneHta 6aHkoBM KOMUCUOHM.
Un.36. baHkata He B3auMa npeaBua pefoBHM ObAelmM MOCTbNNEHUs N0 cMeTkaTa Ha KnueHTa, KakTo M BCAKAKBM
MOCTBMNEHNS, NOMYYEHN cnepd kato baHkata e pelwmna ga He M3BLPLUM NNalaHe Mo NNaTeXHOTO HapexzaHe Ha
KnuneHra.

Un.37. B cnyyan, ye KnueHT Hapeam KpeauTeH NpeBog OT HeroBa CMeTKa, KoraTo No Hest HAMa HeobXoaUMUTe HanMYHK
CpeacTBa Ha fjatata, Ha KosTo Tpsbsa Aa 6bae M3BbpLLEHO NnallaHeTo, baHkaTa 0Tka3Ba Aa U3BbPLLM NaLlaHeTo.
Yn.38. B cnyyai, Ye B onpegeneH aeH KnueHTsbT Hapeam Ha baHkaTa [a W3BbpLUM [4Be UnW NoBeYe niallaHus oT eaHa
HeroBa cMmeTka, HO KnueHTbT HAMa HeobXOAMMUTE HanMyHW CPefcTBa 3a M3BLPLIBAHETO HA BCUYKWUTE HapedeHw
nnavyaHus, To Torasa baHkarta U3mbrHABa NNaLaHMsTa No XPOHOMNOMNYHUS pef Ha TAXHOTO NOCTbBaHe B baHkaTta.
Yn.39. B cnyyan, ye baHkata nonyuu nnatexHo HapexaaHe, 0COPMEHO KaTo Npou3u3allo oT KnueHta, uiv ypes
[O0CTaBYMK Ha YCMyrn Mo MHULMMPaHe Ha NnaLlaHe WU Ma OCHOBATENHU CbMHEHUS, Ye TO He MPOon3nn3a oT KnueHTa, unm
nopaau Hanuuue Ha Hskaksa fpyra npuynHa, HanpuMep nogo3peHus 3a n3mama, baHkata Moxe Aa novcka ot Knuenta
Aa NOTBBbPAM aBTEHTUYHOCTTA Ha TOBA NIATEXHO HapexaaHe (MMCMeHOo Uiv YCTHO), kaTo baHkaTa Hama fa ro o6paboT,
[oKaTo He nonyyu oT KnueHTa TakoBa NoTBbpXAeHWe. B TakbB crnyyai, KnneHTsT TpsbBa ga noTBbpAN NAaTexHOTO
HapexaaHe No Bb3MOXHO Han-6bp3ns HaumH, 3a da Obae u3berHato 3aKbcHeHue npu 06paboTBaHETO My OT CTpaHa Ha
BaHkaTa. baHkaTa HsMa Aa M3BBbPLLM NNaLlaHeTo, AOKaTO He NOMYyYM NOTBbPXKAEHMETO OT KnveHTa.

UYn.40. (1) CobrnacHo MeXOyHapOAHOTO M MECTHO 3aKOHOAATencTBo baHkata M3MbiHsSBa NOMYyYEHUTE KPEaUTHM
NPeBOAM, ako B ENeKTPOHHOTO CboOLiEHWe 3a NpeBofa Ce CbObpXa W MUHMMASIHO M3UCKyeMa WHGopMauus 3a
nnateya/HapeauTens Ha npesoga/, a UMEHHO:

a) UMe, TOYEH afpec 1 Homep Ha 6aHKOBa CMETKa Ha nnatewa, unu:

0) ume, TOYEH agpec 1 YHUKaneH aeHTUdMKaTop Ha nnateua.

3a npeBoau, nocTbnunmu oT Abpxasu B OBLLHOCTTA, HE € 3a4bMKMTENHO HannynMe Ha MHgopMaums 3a «agpecy. Mpu
OCTaHanuTe NpeBoAW, BMECTO afpec MOXe [a Ce CbAbpxa: JaTta W MSCTO Ha paxaaHe Ha nnateua, KIMEeHTCK
NOEHTUUKALMOHEH HOMEP UK HaLMOHaNeH MaeHTU(MKaLMOHEH HOMED Ha nnaTeLa.

(2) Mop «yHUKaneH uaeHTUdMKaTOp Ha NnaTteua» ce pasbupa:

HauuoHaneH ngeHtudukaumoHeH Homep - National IdentityNumber /NIDN/;

PeructpaunoHeH Homep Ha yyxaeHel, - AlienRegistrationNumber /ARNU/

Homep Ha nacnopt - PassportNumber /CCPT/,

[aHbyeH ngeHTudmkalmoHeH Homep - TaxldentificationNumber /TXID/;

Homep Ha wodbopcka kHmkka - Driver'sLicenseNumber /DRLC/;

KnueHTckn ngeHTudmkaumoHeH Homep - CustomerldentificationNumber /CUSTY;

Homep Ha paboToaaten - EmployerNumber /EMPL/;

MexayHapogeH naeHTudukaTop Ha busHec eguHuum - International BusinessEntityldentifier /IBE/;

Homep Ha counanHa ocuryposka - SocialSecurityNumber /SOSE/.

Yn.41.B cnyvait, ye baHkaTa monyuu KpeauteH nNpeBod B nonsa Ha KrnveHTa, B KOWTO MMCBa ropenocoyeHata
WHopMaumsa 3a nnateua, baHkata MMa NpaBOTO Aa 3aAbpXW HErOBOTO M3MbSIHEHME W fa moucka Heobxogumara
WHOpPMaLMS OT MnaTexHaTa MHCTUTYUMSI Ha HapeauTens, npu koeto baHkaTa 3abaBs U3MBLIHEHNETO Ha NOMy4YeHNs
NpeBof, 4OKATO He MOMy4Yn OT NnaTexHata WHCTUTYLMS Ha HapeauTenst HOBO CbOOLLEeHMe, YTOYHSBALLO nuncBallaTa
WH(opmaLms 3a nnaTtewa. B cnyyain, Ye B pasymeH Cpok niaTexHaTa UHCTUTYLIS Ha nnaTtewa He NpefocTasy Ha baHkaTa
nckaHaTa oT nocrnegHata uHcopmaums baHkata ¢ 3anasBa nNpaBoTO 4a BbpHe 00paTHO npeBofa KbM nraTexHaTa
WHCTUTYLMS Ha nnaTeua.

Yn.42. (1) baHkaTa ma NpaBo da yabpka AbmkuMuUTe W OT KnneHTa Takey OT noryyeHata OT HEro cyma no nnaTexHo
HapexgaHe, Npeau ba 3aBepu cmeTkata My. CTOMHOCTTa Ha nnaTtexHara onepauys ce nocoysa Ha KnueHTa otaenHo ot
pa3Mepa Ha TakcuTe, KOUTO LLe Ce yabpxaT OT Hes.

(2) Mpw nocTbNUN NPeBOA B NeBa, baHkaTa 3aBepsiBa CbC CymaTa Mo HEro cMeTkaTa, OTroBapsilla Ha MOCOYEHUs B
enekTpoHHoTO cbobiueHre IBAN Ha nonyyatens. B cnyyain, ye cmeTkata, HamBugyanuampaHa ¢ nocoveHust IBAN e
3akpuTa, baHkata BpbLua Nnpesoda Ha HapeauTens.

VI. Mony4yaBaHe Ha NnaTeXHO HapexaaHe

Yn.43. MoMeHTLT Ha nonyyaBaHe Ha NNaTeXxHO HapexaaHe e MOMEHTLT, B KOMTO baHkaTa nornyyaea nnaTexHoTo
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HapexaaHe, npegafeHo Npsko OT Nnartewa Unn KOCBEHO OT WK Ype3 NonyvaTens B CbOTBETHUS 0duc Ha baHkaTa unu
Mo eNeKTPOHEH MbT NPy NON3BaHe Ha ycnyrata HTepHET BaHkupaHe (BX. N0-A0NY) WK Ype3 JOCTaBYMK Ha YCRyri Mo
WHULMMPaHe Ha nnaLlaHe.

Yn.44. Korato MOMEHTLT Ha noflyYaBaHe He e paboTeH AeH 3a baHkaTta, NNaTexHOTO HapexaaHe ce CMsATa 3a Nomny4veHo
Ha cnepsalust paboTeH [eH, C U3KMYEHNE Ha BbTPELLHOOaHKOBM NPEBOAM Mpe3 cucTemata WHTepHeT HaHkupaHe W
He3abaBHM npesoau Blink.

Un.45. MnaTexHn HapexaaHus Ha XapTus ce npuemaT B pamkuTe Ha paboTHOTO Bpeme 3a paboTta C KIMEHTH, a
HapexaaHusTa Ha nonasatenute Ha MHTepHeT /MobunHo BaHkupaHe, KakTo 1 nogageHuTe Ypes JOCTaBYMK Ha yenyru
Nno MHULUMMPaHE Ha nnaLlaHe - 6e3 npekbLCBaHe B AEHOHOLMETO 1 6€3 NOYMBEH [EH.

Yn.46. (1) MNMnaTexHn HapexgaHus 3a KpeauTHU NPEeBOAM B YyXOecTpaHHa BanyTa, KOUTO CriefBa [a Ce W3MbIHAT C
Banbop - Tekywus paboTeH feH, TpsbBa aa 6baat npeacTaBeHun B oguca Ha baHkaTa Unu CbOTBETHO HapeAeHM npes
cuctemarta 3a MHTEpPHET/MOBUIHO BaHKuMpaHe Mnu Ype3 AOCTaBYMK Ha YCIyrv N0 MHULMMPaHe Ha nnallaHe, B CreaHuTe
CpoKoBeE:

3a npesoau B EUR - 00 13.00 4. Ha CbOTBETHMS [EH;

3a npeBoau B Apyra YyxgectpaHHa BanyTa - 4o 15.00 4 Ha CbOTBETHMSA PabOTeH AeH;

(2) MopaneHn HapexgaHus cnep NOCOYEHUS Yac Ce NpuUemaT 3a M3MbIIHEHWE U C Barbop - Hal- PaHO Ha crefBaluus
paboTeH AeH;

(3) MnaTexxHn HapexaaHus 3a KPeAWTHW NpeBoAM BbB BasyTa, pasnnyHa OT nocoyeHata B an. 1 ce npuemar 3a
W3MbIHEHME W C Banbop - Han-paHo creaBaLysaT Ha NonyvyaBaHETo UM paboTeH AeH.

Yn.47. Hapexaanus 3a nnawaHns, kouto cneasa ga 6baat ussbplueHn npes RINGS ce npuemart ot 6aHkaTa 4o 15 yaca
Ha cbOTBETHUS paboTeH eH. He ce gonyckat npesoau no RINGS ¢ 6baelua aata Ha U3MbIHEHME.

Yn.48. Korato nogaBawmusT nnatexHo HapexgaHe KnueHT u baHkaTa ce yroBopsT niaTexHOTO HapexaaHe fa 6bae
W3MbIHEHO Ha OMpedeneH AeH UNnu B AeHsl, CneaBall U3TUYAHETO Ha ONpeaeneH CPoK, MW B A€Hs, B KOWTO nnaTeLbT
NpeaocTaBy Ha CBOSI JOCTABYMK HA MAATEXHW YCNyrM HEOBXOAUMUTE CPefCcTBa 3a M3MbIIHEHWE HA HapexdaHeTo, 3a
MOMEHT Ha NomnyYaBaHe Ha NNaTEXHOTO HapeXaaHe ce CMATa YTOBOPEHUSIT IEH, @ aK0 TO3W AEH He e paboTeH 3a baHkaTa
- cneaBamaT paboTeH aeH.

Yn.49. Korato baHkaTta oTKaxe W3MbHEHUETO Ha NNATEXHO HapexadaHe, 0TKasbT U, ako € Bb3MOXHO, NPUYMHUTE 3a
Hero 1 npoLeaypara 3a nonpaesHe Ha haKTUYEeCKUTE rpeLLKM, OBENM 40 0TKas3, ce cbobLiaBaT Ha KnueHTa, 0CBEH ako
€ Hanuue 3abpaHa 3a npegocTaBsHe Ha nogobHa uHopmaums cbrnacHo pasnudeH ot 3M1YMC 3akoH Mnn akT Ha
EBponelickata obwHoct. baHkata npefocTaBs MM OCUrypsiBa Ha pasnonoxeHue Ha KrnveHTa yBedoOMIeHWeTo
CBOEBPEMEHHO B 0(puC Ha BaHkaTa u/unu Ypes enekTpoHHa NoLLa, B CPOKOBETE 3a M3MbITHEHWE Ha NNaTexHaTta onepaums
cbrnacHo yn. 53 ot ObwwTe ycrnosus.

Yn.50.baHkata Mma npaBo fa HauMCnW Takca 3a NpPefocTaBsHe Ha YBEAOMIIEHMETO, ako OTKa3bT 3a U3MbIIHEHME HA
NnaTexHo HapexaaHe e 06eKkTMBHO 060CHOBAH, B pasMep, CbrnacHo akTyanHuteTapudm Ha baHkarta.

Yn.51. Korato ca Hanuue BCUYKM NpeaBuaeH B paMKoBUS 4OroBop ycnosus u KnueHTsT ce siBsBa nnatew, baHkata
HsIMa NPaBO Aa OTKaXe U3MbITHEHMETO Ha Pa3PELLEHO NNATEXHO HapexaaHe, HE3aBUCMMO Janu € nogaaeHo ot KnueHta
WK OT, UM Ype3 NosyyaTens, Uu Ype3 JOCTaBYMK Ha YCRYr1 MO MHULMMPaHE Ha NnalaHe, 0CBEH aKo 3a U3MbIHEHUETO
Ha HapeXgaHeTo € HanuLe OrpaHNYEHNE CbIMacHO HOPMAaTUBEH akT.

Yn.52. [natexHo HapexaaHe, YAeTo UMbIHEHME € 0TKa3aHo, Ce CMsiTa 3a HEMony4eHo, CbOTBETHO baHkaTta He HoCK
OTrOBOPHOCT.

VII. CpokoBe 3a M3nbiiHEHUE Ha NNaTeXHU onepauumn

Yn.53.CpokoBeTe 3a M3MbIHEHWE HA NNATEXHM OnepaLumn, NOCOYEHN NO-40MNy Ce npunaraT 3a NnaTexHW onepauumn B
NeBOBE, B €BPO UMM CBbP3aHW C eAHOKpaTHa oOMsHa Ha BanyTa Mexgay NeB W eBpo, Npu ycrosue Ye obmsHaTa ce
n3bplBa B Penybnuka bBbnrapus, kakto v B CnyyYan Ha mpesrpaHuYHn MnaTexHu onepauumm, Korato mnaTexHata
onepauus ce M3BbPLUBA B BPO.

(1) 3aBepsiBaHeTO Ha MnaTexHaTa CMETKa Ha [OCTaBYMKA Ha MMATEXHW YCMyrM Ha nonyvaTens CbC cymaTa Ha
nnaTexHarta onepauusi cnefsa aa 6bae Han-kbCHO 10 Kpas Ha cneaaluys paboTeH AeH cnea MOMEHTa Ha nonyvaBaHe
Ha NNaTeXHOTO HapexaaHe. To3n cpok Moxe Aa Obae ¢ eanH paboTeH AeH NO-AbITbr NPY UHULMMPaHE Ha NNaTeXHU
onepauun Ha XapTheH HocuTen.

(2) Mpw n3MbIHEHWE Ha NNATEXHW ONepaLyn B NEBOBE MEXAY LOCTABUMLIM HA NNATEXHMW YCAYTI, yHaCTBaLLM B NaTexHa
cuctema RINGS wnm B nnatexHa cuctema, umawla goctben Ao RINGS, 3aBepsiBaHETO Ha nnaTexHata CMeTka Ha
[OCTaBYMKa Ha NNATEXHM YCNyru Ha nonyyatens cnegsa ga Obge B cbwyst paboTeH AeH, B KOWTO € MOnyyveHo
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NNaTeXHOTO HapexaaHe.
(3) Korato KnuenTbT ce sBsiBa nonyyates, baHkata onpegens Banbopa Ha 3aBepsiBaHe 1 OCUrypsiBa Ha pasnorioxeHue
no nnaTexHata My CMeTka CymaTa Mo nnaTexHarta onepauus He no-KbCHO OT paboTHWMS A€H, B KOWTO CMeTKaTa Ha
baHkaTa e 3aBepeHa CbC CymaTta Mo nnaTtexHata onepauus. BanbopbT Ha 3afb/xaBaHe Ha nnatexHaTa cMeTka Ha
KnueHTa, korato nocnegHuaT ce sBsBa Nrarew, e He No-paHo OT MOMEHTA, B KOWTO NnaTexHaTta CMeTKa ce 3agbixasa
CbC Cymata no nnatexHara onepauyus.

(4) MnaTexHUTe HapexgaHus, nony4YeHun Ypes ycnyrata VHTepHeT/MoBunHo BaHkupaHe unu Ypes 4OCTaBYMK Ha ey
Mo MHULMMPaHEe Ha NnaLlaHns ce U3MbIHSABAT, KakTo crnefsa: B peanHoTo paboTHO Bpeme Ha baHkaTa - 3a nnaTexHu
HapexaaHWs nonyyYeHn Npes CbOTBETHUAT paboTeH feH; B paboTHOTO BpeMe Ha baHkaTa Ha creaBalums paboTeH feH -
3a NNaTeXHK HapexaaHus, NoNy4YeHu crief NpukniyBaHe Ha paboTHOTO BpeMe Ha baHkara;

(5) Korato KnueHTBT ce aBsiBa nonyyatern, baHkata npefaBa Ha [OCTaBYMKa Ha NnaTeXHW yCrnyrv Ha nnareua
NNaTeXHOTO HapexaaHe, AadeHo OT unn ype3 KnueHta B pamkute Ha npensuaeHute Mexay Knuenta u baHkarta
CPOKOBE, Taka Ye Aja MMa Bb3MOXHOCT 3a CETbJIMEHT Ha YroBopeHarTa Jara.

(6) Korato napu B Hanu4HoCT ca BHeceHM OT KnuneHT-noTpebuten no nnatexHa cMetka npu baHkata BbB BanyTata, B
KOATO € OTKpUTa CbOTBETHATa MnaTexHa cMeTka, baHkaTa ocurypsisa Ha pa3nonoxeHue cymata W onpegens Banbopa
Ha 3aBepsiBaHe He3abaBHO Criefi MOMEHTA Ha nofly4YaBaHe Ha cpeacTBaTta. Korato KnneHTsT He e notpebuten, cymata
Ce 0CUrypsiBa Ha pasronoXeHne 1 BanbopbT ce onpeaens Han-KbCHO Ha criefBalums paboTeH AeH crnep nornyyasaHe Ha
cpeacreara.

(7) MpwueTo 3a M3MbIIHEHUE HapexaaHe 3a npeBog Blink (cbe cTaTyc ,,0000peH”) ce n3BbpLIBA He3abaBHO Npy ycnoBue
Ye [JOCTaBYMKBT Ha NaTexHW ycnyru Ha MonyyaTens e AOCTbINEH NPpe3 nnaTexHaTa cucTema 3a HesabaBHM NnaLlaHus.
baHkaTta He HOCM OTFOBOPHOCT 3a HEU3MbSIHEH NPEBOZ NOpaan HeAOCTLMHOCT Ha CbOTBETHUS JOCTABYMK HA MIATEXHM
ycrnyr B cuctemara 3a HesabaBHu nnallaHns unv HeycnelHa obpaboTtka oT Apyr y4aCTHULM B NATEXHUS NPOLEC.
Yn.54. MNpu nnawanus ype3 aMpekTeH ebuT B NeBOBE, Korato KNnMeHTBT ce ABsiBa Nnatel, npeaBapuTenHo NpeaocTass
CBOETO cbrrnacve nped baHkata, a konue OT CbriacueTo ce u3npatla Ha nosryyaTens.

Yn.55. Korato KnneHTsT ce aBsiBa nonyyaten, baHkata nprema HapexaaHeTo 3a AMPeKTEH AebuT 1 ro npeactass npea
[O0CTaBYMKa Ha NaTeXHW yCnyru Ha nnateua, 6e3 fa npoBepsiBa OCHOBAHMETO 3a W3MOM3BAHETO Ha ANPEKTHNS AebunT.
Yn.56.Korato KnuneHTsT ce siBsIBa nnaTeL Npeam M3MbIHEHWE Ha HapexdaHe 3a aupekteH aebut baHkata nposepsisa
panu:

1. e Hanuue npeaBapuTENHO cbrnacve Ha KnueHTta 3a aupekTeH aedurT;

2. no cmeTkata Ha KrnveHTa CbliecTByBa AOCTaTbyHA 33 W3MbIHEHMETO HA HapexgaHeTo 3a AMpeKTeH aebut
pasronaraema HanuM4HOCT UMK paspeLLEeH KpeauT;

3. ca yAOBNETBOPEHU YCIOBUSATA 3@ U3MbIHEHWE Ha HAPEXOAHETO 3a AMPEKTEH AeOUT, BKMKYUTESTHO ca MOMyYeHu
LOKYMEHTUTE, 3NCKBAHW 3@ HETOBOTO U3MbIIHEHNWE, aKo € [JOrOBOPEHO NPeACTaBSHETO Ha TakvBa.

Yn.57. (1) HapexgaHeTo 3a anpekteH aeburt, korato KnueHTa ce siBsiBa nnatel, ce n3nbrHsaBa oT baHkaTa B Cpoka no
un.53, an. 2 ot O6LWMTE YCrOoBKS, CYMTAHO OT JaTaTa, Ha KOSTO Ca U3MbIIHEHW YCrioBUsTa NO Yi1. 56 0T OBLuTe yenosus.
(2) Ako B CpoKk [0 5 pabOTHW AHW OT NOMyyYaBaHe Ha HapeXAaHETO 3a AMPEKTEH OeOMT He HAcTbMAT ycrnosusaTa 3a
W3MbIHEHWETO My Mo un. 56 ot ObwuTe ycnosus, baHkaTa 0Tka3Ba U3MbLITHEHNETO Ha HAPEXAAHETO 3a AUPEKTEH OebuT
W MHOPMMPa 3a TOBA OCTaBYMKA HA NNATEXHW YCIyrt Ha nonyyaTens.

VIII. MnaTexHn HapexaaHua 3a Npe3rpaHyYHn KpeaUTHU NPEBOAMN U CPOKOBE 3a U3MbIIHEHME.

Yn.58. B cnyyait, Ye KnueHTbT Hapeay npesrpaHMyHO Nnaljaqe, ToM cnefsa Aa npefcrasu Ha baHkaTa onpeaeneHata
B un.un. 19-25 ot O6wmTe ycnoBus MHOpMaLKSs, KOSTO fa CNOMOrHe 3a uaeHTUgmumMpare Ha 6aHkata 1 cmeTkaTa, 3a
KOSTO TOBA NnaLlaHe e npegHasHayeHo. B cnyyai, Ye KnnmeHTsT He ocurypy Tasm nHdpopmaumst, bankata nonara ycunue
Aa s Habasu No coBCTBEHM HAauMHW, 3a KOETO TakcyBa KnneHTa ¢ JOmbHUTENEH KOMUCUOH. baHkaTa yBegomsiBa KnneHTa
3a pa3mepa Ha KoMMUCKOHa Npeam aa 06paboTi NNaTEeXHOTO HapexaaHe.

Yn.59. (1) B cnyyan, Ye KnueHTbT Hapeau nnallaqe BbB BasyTa pasniyHa OT eBpO, B N0M3a Ha nony4vaTten, YusaTo cMeTka
e B 6aHKka B EBponeiickus cbio3, baHkata ocurypsisa cymata no BCSKO TakoBa NMnallaHe ga AOCTUrHe [0 nnaTtexHara
WHCTUTYLMS HA TOBA NULE He NO-KbCHO OT 4 paboTHM AHM Cred nomnyyaBaHeTo Ha NaTeXHOTO HapexaaHe Ha KnueHTa.
MMonyyaBallarta TakoBa nnaljaHe nnaTexHa MHCTUTYLMS € AITbXHa [a 3aBepu CMEeTKaTa Ha nonyyartens npu Hesl B eHs,
B KOWTO € Nony4una nnawjaHeto.

(2) B cnyvan, ye KnueHTbT Hapeau nnawiaHe B Mofida Ha MofyyaTen CbC CMETKA B MNaTexHa WHCTUTYLMS U3BbH
TepuTopusTa Ha EBponeickus cbio3, baHkata ocurypsisa Cymarta no BCAKO TakoBa nnallaHe fa 4OCTUTHE [0 nnaTexHaTa
WHCTUTYLMS HA TOBA NULE He MO-KbCHO OT 4 paboTHM AHM Cred nonyyYaBaHeTo Ha NaTeXHOTO HapexaaHe Ha KnneHTa.
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ToBa He 03HayaBa obave, Ye cMeTKaTa Ha nonyyatens Lwe Gbae 3aBepeHa Ha TO3M AeH, Thil KaTo NOCNEeSHOTO 3aBUCH
oT 6aHKOBaTa NpakT1ka B CbOTBETHATA AbpKaBga.

Yn.60. Mpu n3BBLPLUBAHETO HA MeXAyHapOAHO nnallaHe baHkata aencTBa OT MMETO M 3a cMeTKa Ha KnneHTa, ¢ orneq
Ha KOeTo TOW 1 nonyyaTens Ha nnawaHeTo Tpsabea Aa ca U3MbHUNW BCUYKA MECTHW 3aKOHOBM U3WUCKBaHUS BbB Bpb3ka
C nnawlaHeTto. B cnyyan, ye baHkaTa 3annati CbOTBETHU Pa3HOCKA B PE3YNTaT Ha HEU3MbITHEHUE HA TOBA 38 bIHKeHMe
KnueHTBbT e AnbXeH fa rv Bb3cTaHoBW Ha baHkara, kakTo 1 aa s 06esLueT 3a npeTbpnenuTe 3aryou.

Yn.61. Mpu HeobxoamMMOCT OT BaHKa-NOCPEeaHVK 3a M3MbIHEHWETO Ha NPe3rpaHWYHK NnallaHus, baHkata onpeaens
BaHkaTa-nocpeaHuK.

Yn.62. B cnyyan, ye KnueHTbT Hapeam NpoMsHa UM OTMSHA Ha 4eno3npaHo nped baHkata nnaTexHo HapexaaHe,
BaHkaTa n3npalla KbM nnaTexHaTta MHCTUTYLMS Ha Nony4aTenst CbOTBETHOTO ChODLLEHE 3a NPOMSIHA UK OTMSIHA Ha
KpeauTHWUS NPeBog, 3a KOeTo TakcyBa KrnimeHTa JOMbHUTENHO, KaTO OCBEH KOMUCUOHUTE Ha baHkaTa KnueHTsT noema u
KOMMCWOHMTE Ha JOCTaBYMKa Ha NATEXHW YCRYrn Ha NonyyaTtens 3a Takasa KopekLms unm oTMsHa no npesoga. OTMmsHa
W BpbLLaHe Ha HapedeH oT KnueHTa KpeauTeH npeBos € Bb3MOXHA CaMo CbC CbIIiaceTo Ha nonyvatens Ha npesoja.
Yn.63. (1) B cnyyan, ye KnueHTbT Hapeawn npearpaHnyeH NpeBog 3a noslyyaTen, Yusato CMeTKa € B NiaTexHa MHCTUTYLMS
Ha TepuTopusiTa Ha EBponemnckus Cbto3, nnateubT U NOMy4aTensaT noeMar CbOTBETHUTE KOMUCUOHU Ha CBOMTE BaHKM.
(2) B cnyyait, 4e KnneHTbT Hapeam NpesrpaHnyeH NpeBog 3a nornyyaren, YusTo cCMeTka e B NnaTexHa MHCTUTYLUMS U3BBH
TepuUTOpuATa Ha EBponeiickus cbto3, KnneHTbT nocoysa B NMaTEXHOTO HapexdaHe HauvHa Ha pasnpeaeneHne Ha
BaHKOBUTE KOMUCHOHM, KaTO MOXeE [a noeMe BCUYKM DAHKOBK KOMUCUOHU MO BepUrata Ha nnallaHeTo, B ToBa YMCIIO U
KOMWCMOHUTE Ha AOCTaBYMKA Ha MMATeXHW YCryrn Ha nofyyatensHa nonyyarens u 6aHkata-nocpegHuk (ko 3a
TakcyBaHe “OUR”), unn mbk Npexsbpnmn BCUYKM BaHKOBM KOMUCUOHW B TEXKECT Ha NOSy4aTens, B TOBa YMCNO U Te3N Ha
baHkata (kop 3a TakcyBaHe “BEN”). B criyyait, Ye KIMEHTBLT HE MOCOYM HaYMHA Ha pasnpefeneHne Ha pasHOCKUTe
BaHkaTa e 13mbrHKM HapexaaHeTo ¢ KoA 3a TakcyaHe “SHA” (T.e. “cnogeneHn KoMUCUoHn”).

Yn.64. B cnyyan, ye baHkata nonyun npesrpaHuYeH KpeauTeH NpeBod, Cbabpxall Heobxogumata uHpopmaums 3a
nnateya, cbrnacHo Y. 40. B KOMTO KOPEKTHO Ca yKa3aH! UMETO (HanMeHoBaHWETO) U baHkoBaTa cmeTka Ha KnueHTa npu
baHkaTta, baHkaTa n3mbIHABA NONYYEHOTO NNATEXHO HapeXaaHe KaTo 3aBepsiBa cMeTkaTa Ha KrimeHTa CbC CymaTta Ha
npeBofa C Barnbop - He No-KbCHO OT paboTHWSA [eH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC cymaTa no KpeauTHUS
npeBoA. baHkaTa ocurypsisa Ha pasnonoxeHue Ha KnueHTta cymata He3abaBHO, Cnep kaTo ce yBepu, Ye no cMeTkaTa Ha
BaHkaTa e nocTbnuna cymara no KpeauTHWUS, Korato OT cTpaHa Ha baHkarta:

1. HAMa obmsiHa Ha BanyTa, Unu

2. Mma obMsiHa Ha BanyTa MeXay eBpo M BanyTa Ha Obpxasa uneHka Ha EBponenckus Cbio3 unm Mexay BanyTute Ha
[BE ObPXaBM YNEHKN.

3. baHkaTa e foCTaBYMK Ha NNaTeXHM YCIyri Ha Nnatela u Ha nonyyartens Ha cymara no KpeauTHUS NPeBoa..

Yn.65. ,TEKCUM BAHK " ALl npuema, 4e nonyyeHn npearpaHn4Hi Npesoay oT Apyri 6aHku B Nonsa Ha KIMEHTM Ha
,JEKC/M BAHK” A[] ca noctbnunm B 6aHKaTa Ha TekyLms paboTeH AeH, ako YacbT Ha npuemane peructpupar ot SWIFT
e no 17:00u. Monyyennte B ,TEKCAM BAHK” ALl npesrpaHuyHn npeBoan OT Apyrn 6aHKM B nori3a Ha KMMEHTW Ha
,TJEKCM BAHK" Al ce cuutaT 3a noctbnunu B GaHkaTa Ha cneapalims paboTeH [AEeH, KOraTo YachbT Ha NpuemaHe
peructpupaHd ot SWIFT e cneg 17:00u.

Yn.66. B cnyyait, ye baHkaTa nonyun npesrpaHUYeH KpeauTeH NpeBog B nofida Ha KnueHTa, B KOWTO e ykasaHo, Ye
KnueHTsbT TpsbBa ga noeme GaHKoBMTE KOMMCMOHM Ha BaHkaTta 3a nonyveHus npesog (kog 3a TakcyBaHe “SHA” unm
‘BEN”), npu 3aBepsiBaHeTO Ha cmeTkaTa Ha KnueHta npu baHkaTa CbC Cymarta Ha npesoga, baHkata 3agbrikasa
cnyxebHoO C 0TAenHa onepauus Ta3n cMeTka Ha KnueHTa ¢ kommucnonnTe Ha baHkata 3a nonyyaBaHeTo Ha npeBofa.
Yn.67. B cnyyait, ye baHkata nonyun npesrpaHuYeH KpeauTeH npesog B nonida Ha KnueHTa, B KOWTO e ykasaHo, Ye
BCWUYKM BaHKOBM KOMMCWMOHW Ce noemat OT Hapeautens (kog 3a TakcyBaHe “OUR”), baHkaTa 3aBepsia mocoyeHata
cmeTka Ha Knuenta npu baHkata cbC cymaTa Ha mpeBofa W He TakcyBa KnueHTa ¢ KOMUCWMOHM 3a nonyvyaBaHe Ha
npesrpaHnyeH NPeBOL B YyXaeCcTpaHHa BanyTa. baHkaTta nanckea 0T nnaTexHaTta MHCTUTYLMS- M3npaLlay Ha KpeanuTHNS
NPeBOA fa 3annati KOMMCUOHUTE Ha baHkaTa no npeBoAa 3a CMeTKa Ha nnateua. B cnyyan, ye B cpok go 1 (eamH)
MeceL, OT fJatata Ha uckaHeTo baHkata He nonyyn ObIDKUMUTE I KOMUCUOHW B MbIieH pa3mep, baHkata cv 3ana3sa
NPaBOTO fa M yabpxu oT KnneHTa, kaTo 3afbimku cryxebHo HeroBaTa cMeTka npu baHkata.

Yn.68. B cnyyan, ye bankata nonyuu kpeauteH npesog B nonsa Ha KnveHTa BbB BanyTa, pasnuyHa OT BanyTata Ha
cMmeTkaTa Ha nonyvatens, baHkaTa n3mbiHsABa NOMyYeHUAT NPEBOA KaTo Npunara Tekywmus apouTpaxkeH BanyTeH Kypc
(obsiBEH OT Hes B BaHKOBMTE CanoHM), KbM MOMEHTA Ha 3aBepsiBaHe Ha NocoYeHaTa CMeTka Ha nonyyarens, OCBEH ako
He e YroBOpeHo Apyro.
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IX. U3BbpluBaHe Ha nNnawaHus ¢ npeaBapuUTENHO Cbracue Ha TUTYNAPA Ha cMeTKaTa

Un.69. B cnyyai, ye KnueHTbT UMa n3nckyeMo 3adbixeHne kbM baHkata, nocnegHata Moxe da cbbupa no oTkputa
npu Hest cMeTka Ha KrnveHTta ObmxuMuTe OT HEro cymu, 3a koeTo KrnveHTa JaBa MUCMEHO cbriacue ¢ (pakta Ha
noanuceaHe Ha HactosawwmTe OBwm ycnosus. baHkata yBefomsBa KnueHTa 3a OCHOBaHMETO, pa3Mepa U Barbopa Ha
cbbpaHaTa OT Heroata nnartexHa cMeTka cyma.

X. UHchopmaums npean U3NbAHEHUETO HA OTAENHA NNaTeXxHa onepauus

Yn.70. B cnyyamte, korato KnneHTsT, Kato nnareL, noucka U3mb/IHEHUE Ha OTAENHA NiaTeXxHa onepawmus no 4orosopa,
Npu nosly4aBaHe Ha uckaHeTo oT KnueHta baHkata My npefocTaBs U3puyHa MHAOPMaLMs 3a MakCUManHWs Cpok 3a
W3MbIHEHWETO 1 U 3a TaKCUTE U KOMUCUOHUTE, ObMKUMU OT KnneHTa.

XI. U"uchopmauusa 3a KnueHta, OTHOCHO OTAENHM NATEXHW OnepaLun No pamKkoB JOroBop

Un.71. Cnep kato cMeTkaTa Ha KnueHTa, kato nnatel, 6bae 3aab/mkeHa CbC cymaTa Ha OTAenHa nnaTexHa onepaums
no pgoroeopa, baHkata My npefocTass He3abaBHO Ha XapTWUEH UK Apyr AbArOTPAaEH HOCUTEN (ENEKTPOHHA MoLa)
cnefHata MHgopmaums:

1. perucTpaLmoHeH HoMep Ha nrnaTexHarta onepawms 1, korato € HeobxoauMo, MHGopMAaLMs OTHOCHO NoSTyYaTens;

2. CTOMHOCTTa Ha NraTexHaTta onepauusi, W3paseHa BbB BanyTaTta, B KOATO e 3afb/hKeHa nrnaTexHata cMeTka Ha
KnueHTa, unu BbB Banytata, NocoYeHa B NNaTeXHOTO HapexaaHe;

3. faHH 3a pa3Mepa Ha BCUYKW TakCW W KOMUCWOHM, ObixuMM OT KnueHTa BbB Bpb3ka C niaTexHarta onepauus,
NpeacTaBeHu Mo BUA U CTOMHOCT;

4. 0bMeHHNS Kypc, U3non3BaH OT baHkata No OTHOLLEHWE Ha nnaTtexHarta onepauus, U CTOWHOCTTa Ha niaTexHata
onepaums creg u3BbpLLeHaTa 0bMsiHa Ha BanyTa;

5. Banbopa Ha 3afbihKaBaHe Ha nnaTexHaTa CMeTKa Unu JaTaTa Ha noslydaBaHe Ha NnaTexXHOTO HapexaaHe.
Yn.72.Cnen u3mbiiHEHWETO Ha OTAeNHa NnaTexHa onepauus no gorosopa baHkata npegoctass Ha KnueHTa, korato
NOCNeSHWAT ce ABsBa MoryyaTeri, CBOEBPEMEHHO Ha XapTUEH UMM Apyr AbAroTpaeH HocuTen (enekTpoHHa nowya)
cnegHata MHgopmauus:

1. perucTpaLmoHeH HOMep U, KoraTo e Heobxoarmo, MHPOPMaLIS OTHOCHO MnaTewa, KakTo 1 BCska Apyra MHgopMaums,
npuapyxaealla nnaTtexHara onepauus;

2. CTOMHOCTTa Ha nnaTexxHaTa onepauusi, u3paseHa BbB BanyTaTa, B KOSITO € 3aBepeHa nnatexHarta cMeTka Ha KnueHTa;
3. AaHHM 3a pa3Mepa Ha BCUYKW TaKCW W KOMUCWOHM, ObixuMM OT KnueHTa BbB Bpb3ka C nnatexHara onepauus,
NpeacTaBeHu Mo BUA U CTOMHOCT;

4. 0bMeHHNS Kypc, W3Mo3BaH Npu nrnaTexHaTa onepauus ot baHkata, 1 CTOMHOCTTa Ha NnaTexHaTta onepauus npeau
obmsHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha cMeTkaTa Ha KnueHTa.

Un.73.(1) ViHcbopmaumsTa 3a BCUYKM WM3BBPLUEHM NNATEXHW ONepauun mpe3 TeKyLms Mecel W npe3 npeaxogHus
KaneHaapeH Mecel, ce npepocTass Ha KnueHta no BCAKO Bpeme, Npu NOWCKBaHe Ha rwe B GaHKOBMTE CaroHu Ha
baHkaTa;

(2) W3BbH NOCOYEHOTO B MpeaxofHaTa anuHes, WHGOPMaUMs 3a BCUYKM M3BLPLUEHM NNATEXHW onepauuv npes
NPeaXoaHUs KarneHaapeH Mecel, ce NpedocTaBs MM OCTaBs Ha PasnofiOXeHWe Ha KMWeHTa Mo eauH OT cregHuTe
Ha41HK, n36paH oT KnneHTa, a UMEHHO:

£0 10 41cno Ha TekyLms kaneHZapeH Mecel - No noyata, Ha agpec, NOCOYeH OT KNWeHTa B 0roBopa;

A0 10 Y1cno Ha TekyLms KaneHgapeH Mecel - No en. noLya, Ha en. aapec, NOCOYeH OT KMWeHTa B A0roBopa;

(3). HesaBucumo 0T n3bpaHns HaumH 3a yBeOMSIBaHe U B criyyait, Ye KnmeHTbT He e nonyymn yBeaomneHueTo, baHkata
ocurypsiBa 1 NnpegocTaBs Ha pasnonoxeHue Ha KnueHTa, nHopmaLms 3a BCUYKW U3BBPLLEHM NNaTeXHW onepawum npes
NPeaxoaHUs KaneHaapeH Mecel, Ha ruwertaTa Ha 6aHkoBuTe cu canoHu Ao 20-To YMCNO Ha creaBalmus KaneHaapeH
MeceL.

(4) NMonaatenute Ha ycnyrata UHTepHeT/ MoBunHo 6aHkMpaHe UmMaT 4OCTBN A0 UHGOPMALMSTA 3@ BCUYKM U3BBPLUEHN
no NNaTeXHUTE UM CMETKW NIaTEXHM onepauun 6e3 orpaHnyeHus.

XIl. JocTbn Ao NnatexHa cCMeTKa NPU yCnyru no MHMLMKUPaHe Ha nnawaHe

Un.74. (1) Mpu yroBopeHu mexay baHkaTa u KnueHTa ycnosus 1 B Criyyai, Ye nnaTexHara cMeTka e AOCTbIHa OHMaiH,
KnueHTbT MMa npaeo ga nonaea ycnyrm no un. 4, 1. 7 ot 3MYTMNC Ha [loctaBumk Ha yCnyru no MHALMMPAHE Ha nnaiaHe.
(2) Korato nnateubT € gan Cbrnacve 3a W3MbIHEHWE Ha NnallaHe Ypes3 JOCTaBYMK Ha YCRyrM MO WHULMMpaHe Ha
nnawaHe, baHkata, npu cnasBaHe Ha 3afbIPkeHWsTa cu Mo an. 3 Jasa NpaBo Ha nnateua Aa W3nonsea ycrnyrata no
WHULMMPaHe Ha nnaLlaHe.
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(3) baHkaTa e anbxHa:

1. fa Ce CBbP3Ba MO CUNYpeH HauuH C AOCTABUMLMTE HA YCMyrv NO WHULMWMpaHe Ha nnaljaHe B CbOTBETCTBUE C
W3WCKBAHWS, MOCOYEHU B [eNermpaH akT, Kouto EBponeiickata kKoMMcKs npueMa Ha ocHoaHwe yn. 98, naparpad 4 ot
[Oupektuea (EC) 2015/2366;

2. BeflHara crej nosny4yaBaHe Ha NNaTeXHOTO HapexzaHe OT JOCTaBYMKa Ha YCNyru no MHULMMpaHe Ha nnallaHe Aa
NpeaoCTaBy UK ja OCUTYpU Ha pasnonoxeHue Lanata uHopmaLms 0THOCHO MHULMMPAHETO Ha niaTexHaTa onepawus,
KaKTO M Apyra UHopmaLms, 4OCTbIHA 3@ HEro, BbB BPb3Ka C U3MbIIHEHWETO Ha NnaTexHaTa onepawmus KbM JoCTaBymka
Ha ycryr no MHULUMMPaHe Ha nnaiaxe;

3. fja npunara ejHaKBM YCrOBKS KbM NATEXHU HApexXaaHus, NpeaafeHn Ype3 OCTaBYMK Ha YCyrv No MHALMMPaHe Ha
nnaLlaHe, 1 NNaTeXHU HapexaaHus, npejageHy NpPsKo OT niaTela, No OTHOLWEHWE Ha CPOKOBE, MPUOPUTET UMK TaKew,
OCBEH aK0 He ca HanuLe 0BEKTUBHM NPUYMHI 3@ NpUnaraHe Ha PasnnyHM yCroBus.

(4) B cnyyai, ye baHkaTta oTkaxe JOCTbN A0 cMmeTkaTa Ha KnueHTa Ha JOCTaBYMK Ha yCryr No npefocTaBsHE Ha
WHOpMaLMA 3a CMETKa MM Ha JOCTaBYMK HA YCNyrk MO MHWLMMPaHE Ha nnawjaHe no 06EKTUBHW U MOAKPENEHM C
[0Ka3aTencTBa NPUYMHIA, CBbP3aHH C HepaspeLLeH OCTb MW JOCThN 40 NfaTexHaTa CMeTKa C Len u3mama OT CTpaHa
Ha [OCTaBYMKa Ha ycnyr Mo npefocTaBsHe Ha MHGOpMaLWs 3a CMeTKa UK Ha JOoCTaByMKa Ha YCyru no MHULMMpaHe
Ha nrawaHe, BKIIOYUTENTHO HEpa3pelleHO WHUUMMPAHe Ha nnaTexHa onepauus WM MHULMUpaHe Ha nnaTexHa
onepaums ¢ Len uamama, baHkata nHdopmmpa KnueHta 3a oTkasa Ha AOCTbN 40 NraTexHata CMeTka 1 3a Npu4nHUTE
3a TOBa B yroBopeHata qopma, npu Bb3MOXKHOCT — NPeaun Aa € 0TkadaH JOCTbM UK Han-KbCHO HEMOCPeLCTBEHO cneq
TOBA, OCBEH KOraTo jaBaHETO Ha TakaBa MH(OpMaLMs He e NO3BONEHO nopaay CbobpaxeHUs 3a CUrypHOCT UK ¢ ornes
Ha Cna3BaHETO Ha HOPMATUBHYW U3UCKBAHWS, NPENSTCTBALLM MHPOPMUPAHETO Ha KnueHTa.

(5) baHkaTta mosBonsiBa JOCTHM [0 MnaTeXHaTa CMeTKa BefgHara cnep Kato MPUYWMHWTE 3a OTkasa Ha AOCTbh Mo
npeaxoaHarta an. 4 otnagHar.

Xlll. JocTbn fo MHGopMauusa 3a nnatexHa CMeTKa M NON3BaHETO W NpW ycnyrm No npeaocTaBsHe Ha
UHhopMaLms 3a cMeTKa

Yn.75. (1) Mpwu yroBopexn mexay baxkata u KnueHTa ycnosus u B cryyai, Ye nnatexHata CMeTka € A40CTbMHA OHNaiiH,
KnueHT®bT MMa npaBo Aa nonsga ycnyri no un. 4, 7. 8 ot 3MYIMNC Ha [JocTaByuk Ha ycnyr no npenocTaBsHe Ha
WH(OpMaLMs 3a CMeTKa.

(2) baHkaTa, e A/TbXEH MO OTHOLUEHME Ha MnaTexHaTa CMeTKa:

1. 0a ce CBbp3Ba MO CUIYPEeH HauYMH C [JOCTaBYMKa Ha YCIyrv Mo npefocTaBsHe Ha WHGopMauus 3a CMeTka B
CbOTBETCTBME C U3NCKBAHUS, MOCOYEHW B A€NernpaH akT, konto EBponeickata koMucus npuema Ha ocHoBaHue yn. 98,
naparpac 4 ot upektuea (EC) 2015/2366, u

2. fa npunara eHakBuW YCNoBUs KbM UCKaHUSATA 3a AaHHK, NpeAadeHn Ype3 4OCTaBYMK Ha YCryri Mo npefocTaBsHe Ha
WHopMaLMs 3a CMETKa, W Tak1Ba, NpeaafeHmn Npsko 4O HEro, OCBEH aKo Ca Hanuue 0BEKTUBHU NPUYMHK Ja npunara
PasnuyHu yCrioBus.

XIV. OtroBopHoOCT

Yn.76. Korato KnneHTHT Cce ABABa nnaTeL, B Cyvai Ha HepaspeLLeHa nnaTexHa onepawus v npu aunca Ha OCHOBaTesHN
CbMHEHMS 3a n3mama baHkaTa Bb3CTaHOBsIBA Ha KrnveHTa CTOMHOCTTA Ha HepaspelueHaTa nrnaTexHa onepauus B
HOPMaTWBHO MNPEABUAEHUTE CPOKOBE W KOrato e HeobxoauMO, Bb3CTAHOBSIBA MraTexHaTta cMeTka Ha KnueHTa B
CbCTOSIHWETO, B KOETO T5 61 Ce Hammpana Npeam U3MbIHEHWETO Ha Hepa3peLLeHaTa nnaTtexHa onepauus. BanbopbT 3a
3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha KnmeHTa e He no-KbCHO OT AaTata, Ha KOSTO cMeTkaTa e buna 3agbikeHa CbC
cymaTta Ha HepaspelueHaTta nrnaTexHa onepaums.

Un.77.(1) MpeoxopHusT un. 76 He ce npunara u KnueHTbT noHacs 3arybute, CBbp3aHu C BCUYKI HEpa3peLLIEHN NaTEXHH
onepauuu, NPon3TUYaLLM OT U3MNON3BaAHETO Ha U3rybeH, OTKpagHaT MW HE3aKOHHO NPUCBOEH NIATEXEH MHCTPYMEHT, 40
pasmepa Ha 3arybute, Ho He noseye o1 100 nB.

(2) NMpenxogHata anuHus He ce npunara, KoraTo:

1.3arybarta, kpaxbaTta 1nm He3aKkoHHOTO NPUCBOSIBAHE Ha NIATEXHWS MHCTPYMEHT He ca MOrnn a 6baaT yCTaHOBEHU OT
KrnneHTa npeaw nnawlaHeTo, 0CBeH KoraTo KnneHTa e fenctsan ¢ Len namama, unm

2.Bpefaarta e buna npuynHeHa oT gencTeue unn 6e3aencTare Ha cryxuten Ha baHkara.

Un.78.KnneHTbT He nmoHacs 3arybu, OCBEH korato € AercTBan C Len wuamama, korato baHkata He e uauckana
3a0bnboYeHo yCTaHOBSIBAHe Ha MAEHTUYHOCTTA Ha KnneHTa u/mnm ymbIHOMOLLEHUTE OT HEro nuua B NpeaBuaeHuTe B
3aKOoHa crnyyau v Mo onpeaeneHnTe B HEro KpUTepumn N HaunHu.

Un.79. KnueHTbT noHaca BCUYKM 3arybu, CBbp3aHM C Hepas3peLleHn NNaTexHn onepaumuu, ako 1 e MpUYMHUN Ypes
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n3mMama WM C HEWU3MbIHEHWETO Ha eHO WNK MoBeYe OT 3aAbinkeHusTa cu no yn.un. 132-138 ot Obwwute ycnosus
YMULLNEHO Unn nopaam rpyba HebpexHocT. B Tean cnyyaun KnneHTsT noHacs Bpeaute He3aBMCMO OT pa3mepa v,
Yn.80.KNneHTHLT He NOHACs HWKAKBM MMYLLECTBEHW BPEAM, NPON3TUYALLM OT W3Mon3BaHe Ha uarybeH, oTkpagHat umm
HE3aKOHHO MPWUCBOEH NraTeXeH MHCTPYMEHT, criefl Haa/lexHo yBedomsBaHe Ha baHkata 3a ToBa, C W3KMIOYeHUe Ha
CnyyanTe, KoraTo e feicTean ypes n3mama.

Yn.81.KnneHTbT He HOCWM OTTOBOPHOCT 3@ UMYLLECTBEHUTE Bpeau, NMPOU3TUYaLLM OT W3MOM3BaAHETO Ha NnaTexeH
WHCTPYMEHT, aKo baHkata He ocurypu noaxoLsLy HaumHU 3a yBeJOMITEHWE MO BCAKO BpeMe 3a u3rybeH, oTkpagHat uim
HEe3aKOHHO NPWUCBOEH NIaTEXEH UHCTPYMEHT, C U3KITIOYEHME Ha CryYauTe, KoraTo e AencTBan Ypes usmama.
Yn.82.baHkaTa kopuripa nnaTexHarta onepauys camo ako KnueHTsT g e yBegomun 6e3 HeocHoBaTeNHO 3abaBssHe, creq
KaTo € y3Han 3a HepaspelleHaTa WM HETOYHO M3MbfIHEHa NnaTexHa onepauusi, KOSTO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha npaeata My, HO He No- KbCHO OT 13 MeceLa OT JaTaTa Ha 3adb/kaBaHe Ha CMeTkaTa My.
Yn.83.CwmsTa ce, Ye KnneHTHT e y3Han 3a HepaspeLleHata unm HETOYHO M3Mb/IHEHaTa NnaTexHa onepaumns Han-KbCHO
C NOny4YaBaHeTo Ha MHhopmauuaTa no yn. 72 unm 73 ot ObwuTte ycnosws.

Yn.84.(1) Korato baHkaTa HoCK OTrOBOPHOCT npeA KnueHTa - nnaTel, 3a HETOYHO M3MbIHEHA NNaTexXHa onepauus, npu
KOATO CpefcTBaTa NorpeLHo ca NOCTbNUAN MO Yyxaa CMEeTKa U Npu HepaspeLleHa nnaTexHa onepawus, npu KosTo e
3aBepeHa cMeTKaTa Ha noslyyaTens CbC Cyma, pasfinyHa oT nocodeHaTa oT KnueHTa B NaTeXHOTO HapexaaHe, Ui npu
KOSTO MraTexHarta onepauus e W3mbfiHeHa noBeye OT BeaHbX, baHkata Mma npaBo Aa noucka OT AOCTaBYMKa Ha
NNaTeXHW YCNYru Ha noslyYaTens u3BbpLUBaHe Ha cnyxebeH Kopuripaly NpeBod OT CMeTKaTa Ha nornyyarens, no KosTo
norpeLLHo ca NoCTbNUAK CpeacTBata, B CPOK A0 5 paboTHU OHK OT AaTtaTa, Ha KosTo baHkaTa e Bb3cTaHOBUNA cymaTa
Ha HETOYHO WM3MbIIHEHATA NaTeXHa onepauuns no cMeTkata Ha KnuneHTa, HO He Mo-KbCHO OT €AMH MECeLl, Cref KaTo e
Buna yeefomeHa 0T KnueHTa unm no Apyr Ha4nH 3a HETOYHO U3MbJIHEHATA NaTexHa onepauys.

(2)baHkaTa cBOEBPEMEHHO Bb3CTaHOBSBA Ha KnieHTa cymaTa Ha HeM3mbSIHEHaTa Ui HETOYHO M3MbIIHEHATa NnaTexHa
onepaums 1, Korato e NpuroXnMo, Bb3cTaHOBsBa CMeTKaTa Ha KneHTa B CbCTOSIHUETO, B KOETO T8 61 ce Hammpana 6e3
W3MbITHEHMETO Ha HETOYHO U3MbJIHEHATA NNaTexHa onepawys.

Yn.85.(1) locTaBYMKBT Ha NNATEXHM YCMyrn Ha NOMyyaTens Ha HETOYHO U3MbMHEHaTa NnaTexHa onepauus B CPOK 40 5
pabOTHM [HM OT NofyYaBaHe Ha UCKAHETO W3BBPLUBA KOpUrMpall NpeBog OT CMeTkaTa Ha nonyyatens no cMetka Ha
nnateya Wau Korato e NpUoXuMo No CMeTKa Ha JOCTaBYMK Ha MAATEXHM YCAYTY MO UHULMMPAHE Ha NnaLlaHus.

(2) Mpu 0TKa3 3a M3BbPLLBAHE Ha CryxebeH Kopurupaly NpeBog OT AOCTaBYMKa Ha MAATEXHW YCRyri HA nonyyaTens
baHkata yBefomsiBa 3a ToBa KnueHTa. B criyyait ye JOCTaBYMKBT Ha MATEXHU YCIyr HA noryyatens ce CbMHsiBa B
3aKOHOCHOBpa3HOCTTa Ha MCKaHeTo 3a CryxebeH kopurupall NpeBoA, TOM MOXe Aa W3KCKa KOMUe Ha NNaTexHOTo
HapedaHe, OCHOBaHME 3a M3BLPLUBAHE Ha MfaTexHaTta onepauus, a B Chyyval Ha AMpeKTeH Aebut — konuve Ha
CbrnacueTo 3a AMpeKTeH aebut.

(3) Ako Mo cmeTKaTa Ha nonyyaTens Hama CpeacTBa, AOCTAaTbYHN 3@ Bb3CTAHOBSABAHE Ha Nogfiexalyata Ha kopuripaHe
CyMa KbM MocrneaHust ieH Ha cpoka no an. 1, obcnyxBawmaT nonyyatens AOCTaBYMK HA NNATEXHW YCNyr 3BbPLUBA
cnyxebeH kopurvpaly NpeBof B pa3Mep, PaBeH Ha HanMYyHOCTTa N0 CMEeTKaTa KbM TO31 MOMEHT.

Yn.86(1) Korato baHkaTa, kaTo AOCTABYMK Ha MNATEXHM YCRYrM HA MOMyyaTens, HE € W3MbIHWNA UK HETOYHO €
W3MbIHMNA NaTexHa onepauus, He3abaBHO 3aBepsiBa cMeTKaTa Ha KnneHTa, NocoyeH B NNaTEXHOTO HapexaaHe, Cbe
cymaTa Ha HeusmbiHeHaTa U HETOYHO U3MbIHEHATa NaTexHa onepauus v B Criydan Ha aybnupaHo U3MmbiHeHue
Ha pa3pelueHa nnaTexHa onepauus Bb3CTaHOBABa cMeTkaTa Ha KnneHTa B CbCTOSHUETO, B KOeTo T8 61 ce Hamupana
6e3 N3MbIHEHMETO Ha HETOYHO U3MbIHEHaTa nnaTexHa onepawus.

(2) Korato baHkaTta, kaTo 4OCTaBYMK HA NNATEXHWU YCAYM HA NOMyYaTens, e U3MbMHWNA HETOYHO NNaTexHa onepawuus,
KaTo e 3aBepuna nnaTexHa CMeTKa C pasfinyeH 0T NOCOYEHNS B NNATEXHOTO HapexaaHe YHUKaneH uaeHTudgukartop, unm
€ 3aBepuna cMeTKaTa Ha noflyYaTens CbC Cyma, pasniyHa 0T NOCOYEHaTa B NNATEXHOTO HapexagaHe, unu € aybnmpaHo
W3MbIHEHWETO Ha paspeLUeHa nnaTexHa onepauus, baHkata uma npaso Aa u3BbPLK CyxebeH Kopurpaly npesog ot
cMmeTkaTa Ha KnueHTa B CpoK 40 5 paboTHM HM OT AaTaTa Ha 3aBepsiBaHETO, CbOTBETHO Bb3CTAHOBSBAHETO Mo an. 1.
(3) Ako no cmeTkaTa Ha KnneHTa HsiMa fOCTaTbyHO CPEACTBA 3a Bb3CTAHOBSIBAHE Ha NOAexallara Ha KopuripaHe cyma
KbM MOCneaHUs eH Ha CpoKa no npeaxogHata an. 2, baHkara u3sbpLuBa cryxebeH kopurpaly, Npesog, B pasmep, paBeH
Ha HaNMYHOCTTa Mo cMeTKaTa Ha KnneHTa KbM TO31 MOMEHT.

Yn.87.B cnyyaute, korato no peda u B CPOKOBETE OMWUCAHW MO-TOPE He € W3BBPLLEH cnyxebeH kopurpaly, Npesoga,
OTHOLLEHMSTa MeXAay CTpaHUTe Ce ypexaat no obwums pes.

Yn.88.Korato nnatexHo HapexdaHe € U3MbIIHEHO B CbOTBETCTBME C MOCOYEHUS B HETO YHWUKANeH UAeHTUduKaTop,
HapeXaaHeTo ce CMATA 3a TOYHO U3MbAHEHO MO OTHOLUEHWE Ha NOJTyYaTens, NOCOYEH C YHUKANHUSA MAEHTUGMKATOP.
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Yn.89.baHkata He HOCK OTFOBOPHOCT 3@ HEM3MbLIHEHMETO UMM HETOYHOTO W3MbIIHEHWE HA NnaTexHa onepauust npu
HETOYHOCT Ha NocoYeHns oT KnueHTa yHUKaneH naeHTudgukaTop.

Yn.90. Mpu HeusMbIHEHME Ha NnaTexHa onepauust Nopagu NOCOYBAHE Ha HeBanWAEH YHUKaneH wuaeHTudukaTop
baHkaTta Bb3CTaHOBSIBA CymaTa o nnaTexHara cMeTka Ha nnarela Ha creapalums paboTeH AeH.

Yn.91. B cnyyaute nocoyenu B un. 89 n 90 ot Obwmte ycnosws, baHkata nonara, B paMKuTe Ha AbIDKMMATa rpuxa,
ycunus 3a Bb3CTAHOBSIBAHE Ha Cymata MO NnaTexHaTta onepauusi, kato MMa npaBO Aa HayucnM Takca 3a
Bb3CTAHOBSABAHETO B CbOTBETCTBUE C aKTyarnHurte cu Tapudgu. B cryyai, Ye Bb3CTaHOBSABAHE Ha CyMaTa He € Bb3MOXHO
no uckaHe Ha KnueHta BaHkata My npefocTaBs Lsnarta HanuyHa npu Hes MHopmauus, KosTo e Heobxognma 3a
Bb3CTaHOBSBaHe Ha cymaTta no obowus pea.

Yn.92.baHkaTa HOCU OTFOBOPHOCT 3a WM3MbIHEHWETO Ha NnaTexHaTta onepauust Camo B CbOTBETCTBUE C YHUKAIHUS
naeHTUuKaTop, NpeaocTaBeH ot KnnexTa.

Yn.93. Korato nnaTexHo HapexaaHe e nofafeHo AMpekTHo oT KnneHTa, kaTo nnareL, baHkaTta HOCU OTFrOBOPHOCT npej
KnueHTa 3a TOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepawys, 0CBEH ako Jokaxe nped KnveHta unu npe 4ocTaBumka Ha
NNaTeXHW yCryr Ha nonyyartens, ye AOCTABYMKBLT Ha MMATEXHM YCMyrM Ha nonyvaTens € nonyywn cymara no
nnaTexHata onepauusi B cpokoete no Hactoswute O6L ycnoBus, KaTo B TO3W CMyYait 4OCTABYNKLT HA MNATEXHU
yCryrt Ha nosiy4aTens Hoc OTrOBOPHOCT NpeA nosiyyaTens 3a TOYHOTO U3MbSIHEHWE HA NNaTexHaTa onepauus.

Yn.94. Korato baHkaTa Hocy 0TroBOpHOCT 1o 4s1. 93 ot OBLwmMTe yCnoBus, TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnneHTa
cymaTa Ha HeusmbSHEHaTa WM HETOYHO M3MbfIHEHATa NnaTexHa onepauus W, Korato e MpUIoXUMO, Bb3CTaHOBSBA
3aAbIrkeHaTa nnaTexHa CMeTka B CbCTOSHMETO, B KOETO T8 O ce Hamupana npeau U3MbiHEHWETO Ha HETOYHO
W3MbIHEHATa NnaTexHa onepaumns. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha KrimeHTa e He no-KbCHO OT
[atata, Ha KosiTo CMeTKaTa € buna 3agbixeHa CbC CymaTa Ha nnaTexHaTa onepaums.

Yn.95.baHkata Hocu OTrOBOPHOCT npefd KnweHTa, Kato nonyvatesi, 3a W3MbIIHEHWETO Ha MniaTexHaTa onepauus B
cvotBetcTBue ¢ un. 89 ot 3MYTMC u ocurypsiea Ha pasnonoxeHne Ha KnueHta cymata no nnaTtexHarta onepauus
He3abaBHO cnep 3aBepsiBaHETO Ha CMeTkaTa Ha baHkaTa ¢ Ta3u cyma.

Yn.96. Korato nnatexHo HapexzdaHe e nogafeHo ot unu ypes KnueHt, kato nonyyaten, baHkata HOCK OTTOBOPHOCT
npen KnueHTa 3a TOYHOTO NpeAaBaHe Ha NNaTEXHOTO HApeXaaHe Ha JOCTaBYMKA Ha NNaTeXHW YCnyri Ha nnateua B
cboTBetcTBue ¢ yn. 87, an. 6 ot 3MYIMNC. B To3n cnyyain bavkata HesabaBHO npedaBa CLOTBETHOTO MNATEXHO
HapexagaHe Ha AOCTaBYMKA Ha MNATEXHM YCryrn Ha nnarteua. B cnyvan Ha 3abaBeHO npeaaBaHe Ha MIATEXHOTO
HapexaaHe BanbOPbT Ha 3aBepsiBaHe Ha NnaTexHarta cMeTka Ha KnueHTa cbe cymaTta no onepaumsiTa € He no-KbCHO OT
Aarata, Ha KosiTo cMeTkaTa 6u Buna 3aBepeHa, ako onepauusta e buna usnbnHeHa 6e3 3abasa.

Yn.97. B cnyyan Ha HEM3MbIHEHA UM HETOYHO M3MbIIHEHA Onepaums 1 HeobX0AMMOCT OT M3BBPLUBAHE Ha KOpUrMpaLy
npeBoA, baHkaTa uMa npaso Aa febutupa cnyxebHo cMeTkaTa Ha KnneHTa cbC CbOTBETHATA CyMa.

Yn.98. B cnyyail Ha Heun3MbiIHEHA UMW HETOYHO W3MbITHEHA NaTeXHa onepauus, HapedeHa ot KnueHta, kato nnatey
unu nonyyaten, baHkata npu noucksaHe npeanpueMa AENCTBUS B PaMKUTE Ha AbIHKMMaTa rpuxa 3a npocneassaHe Ha
nnaTexHata onepauus u ysegomsisa KnueHta 3a pesynrata.

Yn.99. bankaTa Hocu OTrOBOpHOCT npef KnueHTa 3a Bb3CTAHOBSBAHE HA BCUYKM MAIATEHW OT HEro TakCu, KaKTo 1 3a
Bb3CTAHOBSIBAHE HA BCWYKM NIUXBM, HAYUCNEHWM Ha KnueHTa BCMEACTBME HA HEW3MBLIHEHWETO WM HETOYHOTO
W3MbIHEHME Ha NnaTeXxHaTa onepawys, KOeTo e no BuHa Ha baHkaTa.

Yn.100. KnneHTbT, KaTO NNaTeL, uMa npaeo Aa noucka ot baHkaTa Bb3CTaHOBSIBAHE Ha LiAiaTa cyma no BeYe U3nbiHeHa
W paspeLLeHa nnaTexHa onepawys, ako T8 € HapeaeHa OT UK Ype3 NnonyyaTtens, BKIYATENHO 3a onepauuy U3BbpLLEHM
ypes KapTa, 1 ca CnaseHu CregHuTe yCroBus:

1.KbM MOMEHTa Ha jaBaHe Ha pa3peLUeHNETO 3a U3MbITHEHWE Ha NiaTexHaTa onepauus He e NoCoYeHa HelHaTa To4Ha
CTOMHOCT, 1

2.CTOMHOCTTA Ha MnraTexHaTa onepauus HaaBuLLaBa o4akBaHata oT KnueHTa CTOMHOCT C Orfef Ha HEroBUTE NPeaXoaHu
pa3xoam 3a nofobHM onepauuv 1 Apyrv cneunduyHmn 3a cnyvas 06CcToATenNcTea, kato KnmeHTsbT He MOXe Aa ce no3oBasa
Ha NPWYMHKM, CBBP3aHK C U3BBPLLEHA 0OMSIHA Ha BasnyTa, ako € NPUNOXEH pedepeHTHUAT OOMEHEH KypC, YrOBOPEH C
baHkata.

Yn.101. UckaHeTo 3a Bb3cTaHoBsBaHe o yn. 100 ce otnpassi ot KnueHTta B Cpok 40 56 AHM OT AaTtaTa, Ha KosTo e buna
3agbrkeHa cmeTkata My. [lo uckaHe Ha BaHkata KnueHTbT npefctaBs [okasaTeficTBa OTHOCHO HanuMyMeTo Ha
ycnosusTa no yn. 100 ot ObwwTe ycnosus.

Yn.102.B cpok go 10 paboTHu gHM OT nonyvaBaHe Ha UCkaHeTo baHkaTa Bb3CTaHOBsBA Ha KnueHTa usnaTa cyma Ha
nnaTexHaTta onepawuus Unm 0Tkassa Bb3CTAHOBABAHETO 1, KATO NOCOYBA OCHOBAHMATA 3a OTKa3 U OpraHuTe, Npes KouTo
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KnueHTbT MOXe @ HanpaBu Bb3paxeHue, ako He Npuema WU3foXeHUTe OCHOBaHWS 3a OTKa3.

Yn.103. KnmeHTHT HAMa NpaBo Ha Bb3CTAHOBSABAHE, ako € [jasl CbIMacueTo CY 3a U3MbIHEHWEe Ha NnaTexHaTta onepauums
AVpeKTHO Ha baHkata u baHkata unu nonyvatensT € npefocTaBUn WM OCUTYPWIT Ha pasnonoxeHne Ha Knuewta
WH(pOpMaUMs 3a npefcrosLliaTa nnatexHa onepauusi No [OroBOpPeH HauuMH Hal-manko 28 AHW npeau Aatata Ha
W3MbIHEHWE Ha NnaTexHaTa onepaums.

Yn.104.01roBOpHOCTTa, NpeABUAEHA NO-FOpe, He Ce HOCK B CryYaunTe Ha U3BBHPEAHM W HENpeaBuUaeHN obcTosATENCTBA
W3BBH KOHTPOSIa Ha CTpaHaTa, N030BaBalla ce Ha CbLLeCTBYBaHETO Ha TakBa 06CTOATENCTBA, NoCneanuuuTe OT KOUTO
Hen36eXHO Brxa HaCTBLNMAM BBMPEKN NOMNOXEHUTE YCUANA 3a TAXHOTO NPEAOTBPATABAHE, KAaKTO W B CryvauTe, Korato
baHkaTa e [feicTBana B W3Mb/IHEHWE HA HOPMATWBHO YCTAHOBEHO 3adbliXeHue croped OBLWHOCTHOTO NpaBo WM
3aKOHOJATENCTBOTO HA Abp)aBa YneHka.

XV. bnokupaHe Ha nnaTexeH UHCTPYMEHT

Yn.105. (1) baHkata uma npaBo Aa 6rokvpa 13non3BaHeTo Ha NNATEXEH MHCTPYMEHT N0 0OEKTUBHM NPUYKHI, CBBP3aHM
ChC:

- CUrYpHOCTTa Ha NNaTEXHUS MHCTPYMEHT;

- CbMHEHWe 3a Hepa3spelueHa ynoTpeba Ha nnaTexeH UHCTPYMEHT;

- ynoTpeba Ha nnaTeXHUs MHCTPYMEHT C LieN n3Mama;

- 3HAUMTENHO HapacHan puck KnueHTbT Aa He e B CbCTOSHWUE [4a U3MbITHW 3a4bMKEHNETO CU1 3a NaLLaHe - Npu NnaTexHu
WHCTPYMEHTY C NpeJoCTaBsHe Ha KpeauT.

(2) BaHkaTta nHdbopmupa KnueHTa 3a 6510KMpaHeTo Ha NNAaTEXHWA MHCTPYMEHT W 3a NPUYUHIUTE, HANOXWK BIIOKUPaHETO,
npeaw BrioKMpaHeTo UMM Han-KbCHO HEMOCPEACTBEHO cnep ToBa, No TenedoH u/mnn upes SMS, e-mail, nMCMO 0CBEH ako
[aBaHETO Ha TakaBa MHMOPMaLMS He e MO3BOMEHO nopaay CboOpPaXeHUs 3a CUrypHOCT UMK C Ornef cna3BaHeTo Ha
HOPMaTWBHM U3UCKBAHUS, MPENATCTBALLM MHGOPMUPAHETO Ha nnaTeua. baHkaTta gebnokupa NnaTexHWs UHCTPYMEHT
WNW O 3aMeCTBa C HOB NMaTEXEH MHCTPYMEHT, Crief KaTo NpuiMHUTE 3a BIoKMpaHeTo oTnaaHar.

Yn.106. Korato mexgy baHkaTa u KnueHta napuyHo e goroBopeHo KnueHTbT Ja uma npaso fa M3norasa onpegereH
nnaTexeH MHCTPYMEHT /Hanpumep BaHkoBa kapTa unm MHTepHeT/MobunHo GaHkupaHe/ BbB Bpb3ka C OnpegeneHa
nnaTtexHa cMeTka, KNWeHTbT uma CneHnTe 3aObiKeHUs:

1.0a 13non3ea NnaTexHUs MHCTPYMEHT B CbOTBETCTBME C YCOBUATA 3@ HEFOBOTO M3aBaHe W U3N0JI3BaHe, NOCOYEHN
no-gony B Paspenute ,JIoMbnHATENHM YCNOBKS BbB BPb3ka C U3A4aAeHa No pasnnallaTtenHa cveTka baHkoBa kapTa” u
LJOMbIHUTENHN YCIOBUS BbB BPb3Ka C NON3BaHe Ha ycnyrata VHTepHeT BaHkupaHe®;

2.0a yBepomsea baHkata 3a 3arybBaHe, kpaxba, npucBosiBaHe Unn HepaspelleHa ynotpeba Ha NnaTexHUs UHCTPYMEHT
He3abaBHO crnep y3HaBaHETO;

3.crnef nosly4aBaHe Ha NnaTexHUs UHCTPYMEHT fa NpeanpueMe BCUYKM pa3yMHU AEUCTBUS 3a 3ana3BaHe Ha HeroBuTe
nepcoHanuanpaHn CpeacTaa 3a CUrypHOCT, BKIOYUTENHO [a He 3anucBa KakeaTo 1 Aa € MHgopMaLms 3a Te3n CpeacTsa
3a CUrypHOCT BbPXY MAaTEXHUS MHCTPYMEHT U ia HE CbXpaHsiBa TakaBa MHAOPMaLUs 3aeHO C NNATEXHWS MHCTPYMEHT.
XVLI. Jlumnti npu u3BbpLUBaHe HA NNaTeXHU onepauum

Yn.107.baHkata n KnueHTbT mMoraT fa yroBapsaT IMMUTY NpU U3BBLPLUBAHE Ha NnalaHus NoCpeaCcTBOM M3N0JI3BaHe Ha
NNATEXHU MHCTPYMEHTH.

XVII. Cpok Ha goroBopa

Yn.108. PamkoBwuTe JOroBOPYU 3a NNATEXHM ycnyru ca 6e3CpoYHM, OCBEH ako B JOrOBOpa CTPAHNUTE HE Ca MOCOYMUIIM CPOK
Ha OeNCTBuKeE.

XVIIl. UsmeHeHMe n npekpaTABaHe Ha paMKOBUSA AOrOBOP

Yn.109. Bcuukv npedBwkdaHM MPOMEHW B pamKOBMS [OrOBOP, OTHAcsAWM Ce A0 MPOMEHU B MNpedBapuTenHara
WH(opMaums ce npegocTaBaT oT baHkaTta Ha KnveHTta npeaBapuTeSHO Ha XapTUEH UK Apyr AbAroTpaeH HoCUTEN
(BKMIOYMTENHO Ype3 u3npaljaHe Ha enekTPOHHAa Mowa) unu ce obsBABAT Ha MHTEPHET CTpaHuuaTa Ha baHkata u B
ocucuTe 3a paboTa C KIMEHTH, B CPOK HE NO-Masko OT ABa MeceLa npeay aatarta, Ha KosTo € NpeanoxeHo NpoMeHuTe
[a BNs3aT B cuna .

Yn.110.C yBepomneHuneto baHkata uHpopmmupa KnneHta, Ye cmsTa, Ye NOCREAHUST € Npuen NpOMEHNUTE B YCNOBUSTA
Ha PaMKOBUS JOrOBOP, OCBEH aKo yBeAoMW baHkaTa, ye He npuema Tesn NpOMEHU Npeay aatarta, Ha KOSTO MPOMEHNUTE
BnmM3aT B cuna. B Tean cnyyan baHkata yBegomsea KnveHTa, ye nocrnegHusT UMa npaBo fa npekpatit HesabaBHO
PaMKOBWS JOrOBOP Npeay AaTata, Ha KOSTO € NPeasioXeHo NpOMEeHUTe Aa Bns3aT B cuna, 6e3 ga HoCK OTFOBOPHOCT 3a
pasHOCKM 1 0Be3LLeTEHMS.

Yn.111. MpomeHnTe B NPUNOXUMK CbIMacHO AOroBOpa NIMXBEHM NPOLIEHTN 1 OOMEHHW KypCOBe, Korato ca 0byCcrnoBeHu
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OT HacTbMUIM NPOMEHU B MPUNOXUMU PePepeHTEH NINXBEH NPOLEHT Mnn pedepeHTeH 0BMEHeH Kypc, ce npunarat
He3abaBHO 1 6e3 NnpeBapuTenHo yBegomneHne. B Tean cnyyan baHkata nHgopmmpa KnueHta 3a npomMeHnTe Npu nbpea
Bb3MOXHOCT, Ype3 NPeACTaBAHETO UM Ha XapTUEH WNK Opyr ObAroTpaeH HocUTEN (Ype3 M3rpallaHe Ha enekTpoHHa
nowua), unu Ypes obsBIEHNS Ha MHTEPHET CTpaHuuaTta Ha baHkaTa u B oducute 3a paboTa C KIneHTU.

Yn.112. Korato npomeHnTe B NIMXBEHUTE NPOLIEHTM MM 0OMEHHUTE KypcoBe ca no- bnaronpusathn 3a Knuewta, Te ce
npunarat 6e3 npegBapuTENHO YBEAOMIIEHNE.

Yn.113. OBxBaTbT Ha NPeaOCTaBAHUTE NATEXHM YCryrn Moxe Aa 6bae pasLumpsiBaH no B3auMHO cbriacve Ha baHkata
n KnueHta, kato cpokbT no yn. 109 ot Obwute ycnosus He ce npunara.

Yn.114. KnueHTbT MOXE Aa npekpaTh [OroBopa no BCsko Bpeme, 6e3 npeamssecTue 4o baHkata, OCBEH ako He €
W3PUYHO YTOBOPEHO ApPYro.

Yn.115. MNpwn npekpatsiBaHe Ha pamMKOB OOrOBOP, KOWTO € 6un B cuna no — Manko ot 6 Meceua, KnMeHTbT Abmku Ha
baHkaTa 3annailaHeTo Ha Takcu U HeYCTOMKKM, onpeaenenn B Tapudute Ha baHkaTta. [pu npekpaTtsaeaHe Ha pamKoB
[0roBOpP, KOWTO e 6un B cuna noseye OT 6 meceua, KnneHTbT He Abmku Ha baHkaTta 3annaljaHeto Ha Takcu unu
HeYCTOWMKM 3a NpekpaTsBaHeTo.

Yn.116. (1) baHkata ma npaBo Aa npekpat 6e3CPOYEH PaMKOB LOrOBOP C NPEAM3BECTUE CbC CPOK Han-Marko Asa
Meceua. [peaun3BecTmeTo ce npefocTaBs Ha KnneHTta Ha XxapTUEH Uiv Apyr AbAroTpaeH HOCUTEN (Ypes u3npallaHe Ha
€M1eKTPOHHa noLwya).

(2) EgHocTpaHHOTO NpekpaTsiBaHe OT cTpaHa Ha baHkaTa Ha paMKOB 4OroBOp 3a NraTexHa CMeTka 3a OCHOBHY onepaLum
Cce MU3BbpLLBa camo npy ycrnosuaTta Ha un.121, an.2 ot 3MYTIC.

Yn.117. Mpu npekpaTsBaHeTo Ha Aorosopa KnueHTbT 3anfalla HauucnssaHuTe NepuoamMyHo No JOroBopa Takcw 3a
NNaTeXHW yCryrn NponopLMOHariHO Ha U3TEKNUS nepuog Ha JeicTBMe Ha JoroBopa. AKO TakuBa Takcy ca MmraTeHu
aBaHCOBO, Te Ce Bb3CTaHOBSABAT NPOMOPLMOHAITHO Ha CPOKa Ha NpeKpaTsaBaHETo.

Yn.118. Mpu HemsmbIHEHWe Ha 3afbIHKEHWe Ha efiHa OT CTpaHUTe N0 PaMKOBWS LOroBop, Apyrata CTpaHa uMa npaso
Aa ro npekpatn 6e3 npegussecTue. HeusnpaBHaTa CTpaHa HOCUM OTFOBOPHOCT 3a BpeauTe, KOUTO € MpWYMHUMa Ha
u3npaBHaTa cTpaHa.

UYn.119. (1) Mpu Hem3mbiHEHWE HA 3agbikeHMe OT CTpaHa Ha Knwenta, baHkata uma npaBo da npekpaTu
NPeAoCTaBAHETO Ha YCyry No A4OroBopa A0 U3MbIHABAHE HAa CbOTBETHUTE 38 bIDKEHUS.

(2) Mpw Hem3MbIHEHME Ha 3aabiKkeHne Ha KnueHTa 3a 3annalyaHe Ha ObMKUMUTE Ha baHkaTa Takcy 1 KOMUCUOHM LeCT
nocrneaoBaTenHn Mecela, HaCTOSAWMSAT JOroBOp Ce CYWTa 3a npekpaTeH, 3a koeTo KrnueHta e uHopMmupaH npu
noanuceaHe Ha HacToswmTe OB ycnosus.

Yn.120. lNpw nonyyasaHe Ha Npean3BeCTME 3a NpeKpaTaBaHe Ha paMKOBUS LOrOBOP OT CTpaHa Ha baHkaTa KnueHTsT e
ANbXEH [a morac BCMYKM MapWyHU 3adbiPkeHUs KbM baHkaTa Mo nmpaBOOTHOLLEHWETO MO pamKoBWSI [OroBOp.
lpekpaTsBaHETO Ha JOroBOpa, He 0cBOBOXAaBa KrneHTa oT 3a4b/MKEHNETO My 3a NnalaHe Ha BCUYKM HETOBU NapuyHH
3aab/mKeHns kbM baHkaTa.

Yn.121. MNpwn npekpaTtsiBaHe Ha paMKOBMS JOTOBOP CE 3aKpuBa W OTKpWUTATa HA HEroBO OCHOBAHWe MyaTexHa CMeTKa,
KaKTO 1 CBBP3AHUTE C HES YCIYru 1 NNaTeXHU UHCTPYMEHTU, kaTo baHkaTa Bb3CTaHOBSBa Ha TUTYNSAPS OCTaHanuTe no
CMeTKaTa CpeAcTBa, ako MMa TakuBa 1 BpbLua NOCTBAMANTE N0 CMEeTKaTa NnaTexHW JOKyMeHTV 6e3 fa i u3mbiHsBa.
XIX. OcblyecTBABaHe Ha KOMYHUKaLUA MeXAy CTPaHUTe

Un.122. KomyHukaumsta mexay Knuenta n baHkata ce ocbLyecTBsiBa Ype3 UHTEpPHET GaHkupaHe, No 0BUKHOBEHA U
€rIeKTPOHHA MOLLa, Ha MOCOYEHUTE B JOrOBOpa afpecu, a B M3BBHPedHW Cryyau, no TenedoH, dakc i SMS, B
CbOTBETCTBME C KOHKPETHO 3asBeHOTO OT KnneHta. Hakou OT hopmUTE Ha KOMYHMKALUMUS HE Ca HaMbIHO 3aLUUTEHM,
nopaaw koeto KnueHTsT cresBa Aa npeanpueme ageksaTHu npeanasHi MepKW CpeLLy HeXenaH JOCTbI, NPoYUTaHe umnu
apyra ynotpeba Ha knueHTckaTta uHhopMaums oT TpeTu nuua. baHkata He HOCW OTFOBOPHOCT 3a Bpeay, NPpean3ByKaHu
OT HamecaTa Ha TpeTu nnuua B KOMyHUKauusaTa mexay baHkata u KnueHta. KnneHTbT HOocK OTFOBOPHOCT, B Criyyan, Ye
He e yBeOMMN CBOEBPeMeHHO baHkaTa 3a npoMsiHa Ha afpeca/HaunHa Ha yBeLOMSIBaHe W CbOTBETHO U3NpaTeHN Ha
n3BeCTHUS Ha baHkaTa agpec, pecn. HaunH, CboOLLEeHNs, Ce CUMTAT 3a HAASIEXHO BPBYEHM.

Yn.123. [TbIHOMOLLHOTO Ha NuUe, YMTbIIHOMOLLEHO Aa noryyaBa OTYeTUTe M Op. JOKYMEHTU, CBbP3aHU CbC CMETKA,
cnegga fa 6bae HOTapuanHo 3aBepeHO WK MOAMUCAHO OT TUTYNSAPS Ha CMeTKaTa B MPUCHCTBMETO HA OTrOBOPEH
cnyxuten Ha 6aHkaTa. HotapuanHo 3aBepeHOTO MbIIHOMOLLHO Ce NpeacTaBs Ha baHkaTta B opuriHan, kato CbLUOTO B
OpWUrMHan MnW Kornue, 3aBepeHo OT YMbIIHOMOLLEHOTO nuue, ocTaBa B baHkata. baHkaTta He HOCM OTFOBOPHOCT Mpu
W3MbIHEHWE Ha HapeXOaHWs Ha MbIHOMOLLHWKA, YUIATO MbIHOMOLLMS ca B NpekpaTeHn, OTMEHEHN UMK OTTErNEHN,
ako NUCMEHO He e buna yBefomeHa 3a ToBa.
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Yn.124.KnneHTbT HOCWM OTTOBOPHOCT MO OTHOLLEHWe Ha 0BcToATencTBoTo, fanu baHkata pasnonara C akTyariHu
KOOPAMHATK 32 KOMYHUKALMS C HEro, KaKTo 1 C akTyarHa HopmMaLms 3a nuuata, oBnacTeHu aa onepupart CbC cMeTkaTta
Ha KnneHTa W HaumHMTE 3a OCbLUeCcTBsIBaHe Ha BaHkoBWUTe onepaunn. KnueHTbT e anbkeH He3abaBHO MUCMEHO Aa
yBeaomsBa baHkaTa 3a BCsika MPOMsiHA, Kacaella HEroBUTE yYpeanTeNnHu akToBe U nuuata, KoMTo UMaT npaBo fa ce
pasnopexaat ¢ napute no cMeTkaTa, BKMOYUTENTHO MbIHOMOLLHWLM, KaKTO W Aa NpeacTaBi HEOOXOAUMMTE JOKYMEHTY
3a ToBa. [poMeHuTe UMaT cuna no OTHOLLEHWE Ha baHkaTa camo OT MOMEHTa, B KOWTO TS € Buna nUCMeHo yBeoMeHa
3a HaCTbMNBAHETO UM .

Yn.125. B cnyyait Ha HeobxoanmocT aa 6bae unpateHa nHopmaums ot baHkata ao KnueHTa, cbluata ce n3npalla Ha
nocnegHuTe M3BecTHM Ha baHkaTta koopauHath Ha Knuenta. B cnyvait, ye KnueHTwbT He e ysepomun badkata
CBOEBPEMEHHO 3a HaCTBbMMIM MPOMEHM B MOCOYEHUTE NO- rope 06CTOATENCTBa, MHOPMaLMsATa, NpegHasHaveHa 3a
KnueHta Moxe aa 6bae moasioxeHa Ha puCK, KaTo CbLUECTBYBA Bb3MOXHOCT T4 Aa Obhe OT 3HauMTeNHa BaHOCT
[BKMIOYMTENHO OTHOCHO NpoMeHm B [loroBopa Mexzay baHkata u KnvneHta/ v aa He 6bae nonyyeHa ot KnueHra.

Un.126. KnneHTbT MOXe Aa ocbluyecTBsiBa KOMyHUKauust ¢ bavkata u ype3 WHTepHeT/MobunHo H6aHkupaHe /6aHkoBa
ycnyra, npu kosto KnWeHTbT MMa AOCTHbN Ype3 KOMMTbP WAW ApYro MPeHOCMMO YCTPOWMCTBO C Heobxogumara
(DYHKLMOHANHOCT A0 OHMaiH GaHKoBW ycnyru/.

Yn.127. baHkaTa vma npaBo fa 3anucBa OCbLLECTBABaHM C KnueHTa TenedoHHI pasroBOpy Uin Apyru KOMyHUKaLMK ¢
Hero, KakTo C Ornep NpoBepka HapexaaHusaTa Ha KnueHta u TsxHaTa aBTEHTUYHOCT, Taka U C Orfef NpoBepka cnassaHe
Ha BbTPELLHWTe CTaH4apTV Ha baHkaTta npu u3BbpLUBaHe Ha HaHKOBK yCryru.

XX. lonbnHMTENHM YCNOBUS BLB BPb3Ka C M3fafeHa no pasnnawjatesniHa cMeTka 6aHKoBa kapTa

UYn.128. (1) HacToswwmMTe DOMBbAHATENHW YCNOBMUS YpexaaT npaBa 1 3agbixeHns Ha baHkata u KnueHT-kapTogbpxarten
[HapuyaH no-Jony B TO3K pasfen, B 3aBUCUMOCT OT acnekTa, Kaptoabpxaten wiv Tutynap/ BbB Bpb3Ka ¢ U3gageHa no
HeroBa pasnnaiyatenHa cMmeTka B baHkata GaHkoBa kapTa, KakTo W npaBa M 3agb/keHns Ha KnueHT-TuTynsp Ha
pasnnallaTtenHa cmeTka /no-gony B TO3W pasgen HapuyaH TuTynsp/, no KoSTO € u3gafeHa kapTa Ha TpeTto nuue-
KapTogbpxaTten /no-gony B T03K pasgen HapuyaH n Kaptoabpxarten/.

(2) KnueHTbT noTpebuTen uma npaBo da M3MCKBA Aa pasrnonara ¢ ABE UM MoBeYe PasniyHM NNaTexHW Mapku Ha
NNaTeXHW MHCTPYMEHTK, NpeanaraHn ot baHkaTa. KnueHTbT NoTBbpkaaBa, Ye CBOEBPEMEHHO Npeay NOANMCBAHETO Ha
poroBopa baHkaTa My e npegocTasuna sicHa M 06eKTUBHA MH(OPMALMS 3@ BCUYKM NIATEXHU MapKu Ha pa3noniokeHne
N TEXHWUTE XapPaKTEPUCTUKN, BKMIOYMTENHO TSXHATA (OYHKLMOHAMHOCT, pa3Xxoam 1 CUTYpPHOCT.

(3) baHkaTa He BKMtoYBa aBTOMATUYHWN MEXaHU3MK, KOUTO OrpaHMYaBat n3bopa Ha niaTexHa Mapka Urnu Ha NpUNoXeHue
3a nnatlaHe Ot cTpaHa Ha KnueHTa npu M3NON3BaHETO Ha NaTeXeH WHCTPYMEHT, NpK KOMTO MMa CbBMECTSIBAHE Ha
MapKu.

Yn.129. KapTute morat ga 6baat n3aaBaHu v aBTopuampaHn Ha 6asa HanM4HOCT No CMeTKa, JOroBOpPeH OBbpapaddT Unn
paspeLueH oT baHkaTa kpeauTeH NUMANT.

UYn.130. M3pgaBaHute oT baHkaTa kapTu oOcCTaBaT HelWHa COOCTBEHOCT, KaToO Ce MNpeaoCTaBsT 3a NonseaHe OT
Kaptogbpxatenute. Mpu M3TM4aHE Ha CPoOKa Ha BanMMOHOCT Ha KapTaTa, PECreKTWBHO Mpu MpekpaTsBaHe Ha
NPaBOOTHOLIEHMETO, KapToabpkaTenar e anmbkeH He3abaBHO Aa BbpHE KapTata Ha baHkata. Tutyngp Ha
pasnnallaTtenHa cMeTtka, no KOATO UMa U3dafeHa kapTa Ha TpeTo nuue-kapToabpkaTen, OTroBaps COMMOApHO C
KapTogbpxatens 3a BCUYKM 3adb/DKEHWS, MOPOAEHM OT MMM BbB Bpb3ka C M3MOM3BAHETO Ha KapTata, Kato
3agbrkeHusaTa Ha Kaptogbpxartens, ¢ ornes ecTeCTBOTO UM, Ca CbOTBETHO 3adbIIKEHUS U Ha TuTynspa.

Yn.131. 3a uenute Ha HacToswwms Pasgen HaBcskbae, KbaeTo B OBLmTe ycnoBus € nocoYeHo, Ye ce 3agbixasa
cmeTkaTa Ha KnneHTa, cneaBa pecnekTMBHO da ce pasbupa, e ce 3agbikasa uiunu kaptata Ha KnuenTa.

Un.132. Kaptute ca npeaHa3HayeHu 3a non3saHe B CTpaHaTa unv B CTpaHata v vyx0uHa 3a U3BbpLUBaHE Ha CreaHuTe
onepauuu:

al TerneHe Ha napu B Bpoit upe3 ATM 1 MOC yctpoincTsa;

6/ nnawaHe Ha ctoku 1 yenyru ypes NMOC ycTponcTaa, BKNOYUTENHO BUPTYasHY;

B/ NpeBoa Mexay nnaTexHn cmeTkn Ype3 ATM ycTponcTaa;

r/ nnawane Ha ycnyru ype3 ATM ycTpoiicTBa;

A/ CnpaBoOYHU W APYTA NNATEXHW U HENNATEXHM Onepawuu, BKIYUTENHO cMmsaHa Ha MNAH-koa ypes ATM..

Yn.133. Mpwu n3non3seaHe Ha kaptata Ha ATM /6aHkomaT/ cbliaTta ce nocTaBsi B NpeAHa3HaueHMs 3a ToBa OTBOP MO
Ha4uH, NO3BONABALL MHOPMALMATA, 3an1caHa BbpXy kapTaTa, Aa Obae npoyeTeHa OT YCTPOCTBOTO UK ce Aonupa Ao
Be3koHTakTHUS YeTel, Ha ATM ycTponcTBoTo. M3bupa ce xenaHata onepauus. MNpu TerneHe Ha napu B Bpoit ce n3bupa
XenaHata cyma. Bueexga ce MWH-kogbT oT knasuaTypata. [Npu npuknioyBaHe Ha TpaH3akuusTa Kaptogbpxarensat
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TpsibBa aa npubepe kapTaTa, 6aHKHOTUTE 1 OTNeYaTaHaTa pasnucka.

Yn.134. Mpu n3nonssaHe Ha kaptata Ha [OC ycTpoicTBa, KakTo U B VIHTEPHET, N0 TenedoH Unu Apyru BUPTYasHu
YCTPOWCTBA, Ce npunarat CbOTBETHO CIEAHUTE YCIIOBUS U HAUMHU 3a MAEHTUNLMPaHE:

(1) Mpw nonaBaHe Ha KapTaTa 3a 6e3HaNMYHO NnaLlaHe Unu Npu TerfeHe Ha napy B Gpoi Ha TEPMUHAIHO YCTPOWNCTBO
Npu TbProseL, B Cyvan pasnuyHm ot un. 133, Kaptogbpxatensat Tpsabea fa ce yBepu, Ye cymaTta Ha TpaH3akumsTa e
KOpeKTHa, crnep koeTo Aa BbBefe cBos M/H-koa, koraTo TakbB Ce U3nCkBa, Wunu fa nognuile npefocTaBeHus My oT
TbproBela AOKYMEHT 3a TpaH3akuusTa, Korato ToBa Ce M3ucksa. MMoanuchbT BbpXy [LOKYMEHTa 3a M3BbplueHaTa
TpaH3akums Tpsbea 4a CbBNaaa C TO3u BbPXY kapTaTta. KapTogbpxaTtensr crneasa Aa 3anasu nonyveHara pasnucka 3a
cnpaska. C n3non3saHe Ha kapTaTa Ha TEpMUHAIHO YCTPONCTBO, Ype3 nocTaBsiHe/npokapBaHe/gonupaHe/aobnimkasaqe
B/Npe3/no ycTpoMcTBOTO, C BbBexdaHeTo Ha [WH-kopa Ha KapTaTta, pecnekTMBHO MOAMWUCBAWKM [OKYMeHTa 3a
TpaH3akumsaTa, Kaptogbpxatensar noTBbpkhaBa pa3vepa Ha TpaH3akuusTa M Hapexga Ha bavkata ga 3agbrmku
CMeTKaTa Ha kapTaTa CbC Cymarta Ha TpaH3akuusTa u Aa g npesefe Mo CMeTKaTa Ha nonyyatens Ha nnalaHeTo.
TbproBewUbT M3NCKBA T.HAp. "aBTOpMU3aUMs” Ha TpaH3aKUmMsTa, Npu KOATO ce GnokMpat cpeacTsa OT pasnonaraemara
HaNWMYHOCT NO CMeTKaTa W/MNKU OT KPeauTHUS NUMUT Ha KapTtogbpxartens. TbproBeubT WMa MpaBo fa noucka oT
KapTogbpxatens fa yoocToBepu CaMorIMYHOCTTa Cu.

(2) Mpu nnawaxe Ha CTOKM W ycnyru, nopbyaHu no TenedoH, NHTepHeT u ap.Kaptogbpxatensat 0buvanHo M3BbPLUBA
cAenkata kato cbobLyaBa/BbBeXda UMETO CU, HOMEPA Ha KapTaTa W Cpoka Ha HeWHaTa BafMAHOCT, BKITIOYUTESTHO KOA
CVC2/CVV2 - nocnegHuTe Tpu Lnpn OT HOMepa, U3nucaH B NMOMeTo 3a nonaraHe Ha Noanuc Ha rbpba Ha kapTarta. 3a
W3BBPLUBAHE Ha TPaH3aKUMM Npe3 VHTEepHET, C Lien noBuLaBaHe Ha CUrypHoCTTa, baHkata cnopes Buaa Ha kapToBWS
NPOAYKT, MOXe Aa NpefocTaBW Ha BCEKW OT CBOUTE KapTOAbPXATenu Bb3MOXHOCTTA [a perucTpupat kapTaTa cu B
nporpamuTe 3a uaeHTUdULmMpaHe Ha kaptogbpxaten —Visa Secure n MasterCard ID Check nocpeactsom ycnyrata
"CurypHu nnawanus B HTepHeT". Mpn n3BbpLIBaHe Ha TpaH3akuumu npe3 VHTepHeT, nocpeacTBom yenyrata "CurypHu
nnawaxus B VHTEpHeT", 0CBEH NOCOYeHUTE MO-rope UHAMBMAYanuaupawy peksusuti, KaptogbpxartensT Tpsabea fa
BbBeAe eHOKpaTHa (AMHaMKUYHA) CekpeTHa napona, uanpaTteHa 4o MobunHMs My Homep, perucTpupaH B baHkata nnoc
cTaTM4Ha napona wnu Aa sepuduumpa nnawaHeTo Ypes GUOMETPUYHA aBTEHTUKALMS, B 3aBUCMMOCT OT NOSI3BAHOTO
HMBO Ha CUrypHOCT Ha Tbproseua. C NpeaocTaBsHETO Ha HeobxoanuMUTe faHHU KapTogbpxaTenst ce naeHtuguumpa,
noTBbPXAABa pa3Mepa Ha nnallaHeTo M Hapexga Ha baHkata ga 3afbimku CMeTKaTa Ha Kaptata CbC CymMaTa Ha
NnawjaHeTo 1 Aa s npesese no CMeTKaTa Ha nosyyatens Ha nnallaHeTo. baHkata He HOCK OTTOBOPHOCT 3a 3arybu 3a
KapTogbpxaTtens, NpUYMHEHN OT HEMPABOMEPHO M3MON3BaHE Ha kapTata My 3a TpaH3akuuu Npu WMHTEpHET Tbprosum
BCNeACTBMe Y3HaBaHe OT ApYri LA Ha eAHOKpaTHA (AMHaMWYHA) M/WnK CTaTMYHa CeKpeTHa naposa u/mMnn OTroBop Ha
noAaceLLaly BbApOC W/mnu napona 3a JocTbn 40 GuoMeTpuyHa aBTeHTMKaUMs, ako npeau ga Obge yBegomeHa oOT
Kaptogbpxatens, baHkata fOBpOCHBECTHO € U3MbMHWMIA HapefdeHWTe C kapTaTta M nepcoHarnHaTta efHokpaTHa
(QMHammyHa) M cTaTUyHa CekpeTHa napona unu BuomeTpuyHa aBTEHTUKaUMs onepauuu. LLletute oT TpaH3akuyum no
NPeaxXoaHOTO U3peyeHue ca 3a cMeTka Ha KapTogbpxatens. baHkata He HOCW OTTOBOPHOCT 3a HacTbnunm 3a Knnexta
3arybu, NpUYMHEHN OT HenpaBOMEPHM TpaH3aKLWK, U3BbPLUEHN Npe3 VIHTEpHET ¢ KapTa, KOSTO He e perncTpupaHa 3a
ycnyrata "CurypHn nnawanus B MHTepHeT", B cnyvauTe korato baHkata € npepocTaBuna Ta3u Bb3MOXHOCT 3a
CbOTBETHUS KAPTOB NMPOAYKT.

Mpy nocnegoBaTeNHO M HAKOMKOKPATHO rPEeLHO BbBEXaHe Ha KOATO M da e OT ABeTe naponu (CTathdiHa w/wnn
[vHammn4Ha), baHkoBaTa kapTta ce 6nokupa 3a ycnyrata ,CurypHn nnawanus B VHTepHet”. Kaptogbpxatensr HaMa aa
MMa Bb3MOXHOCT fAa 3annala B WHTEPHET, NpWM TbProBUW, MON3BALM CLOTBETHOTO HMBO Ha CUIYPHOCT.
KapTogbpxatenar crnegsa fa ce cBbpke ¢ baHkata OTHOCHO pasbnokupaHe Ha ycnyrata “CurypHn nnawaqus B
WHTepHeT”.

(3) Mpw non3eaHe Ha kapTa ¢ noroto PayPass Ha MasterCard, cboTBeTHO payWave Ha Visa, 3a nnaliaHe Ha TepMUHarHo
YCTPOWCTBO Nnpy TbproseL,, 0603Ha4eHOo CbC 3Haka Ha ycnyrata PayPass, cbotBeTHO PayWave, TpaH3akuusta Moxe da
Obae n3BbpLUEHa 1 BE3KOHTAKTHO, KaTo e Heobxoanmo kapTaTta fa ce gonpe/gobnku go MOC ycTpoircteoTo, 6e3 fa
Ce Hanara Aia ce noctass/npokapaa B/Mpe3 Hero. Bb3aMOXHO € B 3aBUCUMOCT OT CymaTa Ha 6e3KOHTaKTHOTO nnalyaHe Aa
6bae Heobxoammo aa ce BbBeae MNVIH-kog unu aa ce nonoxwu nognuc Ha Kaptogbpxatens. C nognmMcBaHeTo Ha 4OroBOp
¢ baHkata KaptogbpxaTtensrt noTebpxaasa (4eknapupa), Ye € 3ano3HaT U e Cbriacsisa C HauuHa Ha pasnnallaqe 1
MEeTOOUTE Ha HapexdaHe M U3MbMHEHWe Ha TpaH3akumuTe C kapTa ¢ noroto PayPass Ha MasterCard, cboTBeTHO
payWave Ha Visa, cbrmacsBa ce, 4e BCAKO Oe3KOHTaKkTHO nnawjaHe baHkata e cuuTa 3a paspelleHo ot
KapTogbpxatens v Le ro u3nbiHsBa, KaTo 3agbihkaBa CMeTKaTa Ha KapTaTa CbC CymMaTa Ha nrallaHeTo 1 8 npesexaa
Mo CMeTKaTa Ha nony4aTens Ha nnaiaHeTo.
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(4) MnaTexHn onepauun C KapTW, W3BBPLLEHN MO MHALMATMBA Ha MNW Ype3 NosyyaTens, KoMTO onepauuu MoraT ga
Obaart, 6e3 u3bposBaHETO fa e M34YepnaTenHo: KOMyHamnH1 nnaliaHns B ToBa YUCNO, HO He CaMO EneKTPOeHeprus,
TENeOH, OTOMMEHNE, Ap.; NEPUOAMYHI MNaljaHWs B TOBA YMCMO, HO HE CaMO; 3acTpaxoBaTENHWU MPEeMUM, Haemw,
aboHaMEHTHM TaKcw, Ap.; Takch 3a HaeM Ha aBTOMOOWNW/BENOCUNEAN, Pa3X0aM 3a U3TErNSHE Ha My3uka/unmu v ap.
KapTogbpxatenar gasa cbrnacue, cmeTkata My Aa 6bae 3afb/mkaBaHa CbC CyMUTE Ha onepauui HapeaeHu OT uiw
ypes nosyyaTens, kato NpefocTaBs Ha NofyyaTens cnegHnUTe AaHH: CbobLaBa/BbBeXaa MMETO Ci, HOMepa Ha kapTaTa
W CpOKa Ha HerWHaTa BanuaHoCT, BkoumtenHo kog CVC2/CVV2 - nocneaHuTe Tpu LpmM OT HOMEpa, U3NICaH B MOneTo
3a nonaraHe Ha nognuc Ha ropba Ha kaptata. C Len noBuLwaBaHe Ha curypHocTTa, baHkata cnopeq Buaa Ha kapToBus
NPOAYKT, MOXe Aa NpefocTaBW Ha BCEKW OT CBOUTE KapTOAbPXaTenu Bb3MOXHOCTTA Ja perucTpupat kapTaTa cu B
nporpamuTe 3a uaeHTUUUMpaHe Ha kaptogbpxaten - Visa Secure u MasterCard ID Check nocpeactsom ycnyrata
"CurypHu nnawanms B MHTepHeT". MNpu cnassaHe Ha 0bLuTe U3NCKBAHWS 3a YCTaHOBSBAHE Ha MAEHTUYHOCTTa, baHkaTa
He npunara 3a4bnboYeHO YCTaHOBSIBAHE HAa WAEHTWYHOCTTA Ha KNMEHTa MPW WHWLMMPaHE Ha BCUYKW MoCrensally
NNaTexHU onepawuu, BKMOYEHN B NOPEAMLA NOBTapsAWM CE NaTeXHU onepauun CbC CblyMs pasMep ¥ CbC ChLyns
nonyyaren, C W3KMNIYEHWe Ha CnyvauTe Korato nraTeubT Cb3fasa, M3MEHS UMM WHWLMMPA 3a NpbB MbT peauua
MOBTaPALLW Ce onepaLum.

(5) Mpu M3MbNHEHWe Ha NnaLlaHWsa B MHTEPHET NpW TbProBLM OT EBPONENCKOTO MKOHOMWUYECKO npocTpaHcTBo (ENM) e
BB3MOXHO [a He ce npunara 3agbnboyeHo YCTaHOBSBaHE Ha MAEHTUYHOCTTa Ha KapTogbpxatens (4pes BbBexaaHe
€[IHOBPEMEHHO Ha CTaTW4Ha NMC ANHAMWUYHa (€AHOKpaTHA napona) unn GuoMeTpuyHa aBTEHTUKALMS) B Cryyai, Ye:

- onepauusTa He Hagsuwaea 30 eBpo (MnK CbOTBETHATA PABHOCTOMHOCT B MECTHA BaryTa) 1 KyMynaTiBHaTa CTOMHOCT
Ha npeauLLHuTE onepauun 6e3 npunaraHe Ha 3aabnboYeHO YCTaHOBSBaHE Ha UOEHTUYHOCTTA He Hagsuwwasa 100 eBpo
(wnn cboTBETHaTa PaBHOCTOMHOCT B MeCTHa Banyta) wmu OposiT Ha npeguwHWTe onepauun 6e3 npunaraHe Ha
3aabnboYeHo yCTaHoBsABaHE Ha MOEHTUYHOCTTA He HafBWLLIABa NET NOCnef0BaTENHN onepaLym.

Yn.135. KapTta ce usgaBa cbrnacHo NofafeHo UckaHe 3a U3gaBaHe Ha kapTa U CbOTBETEH PaMKOB LOrOBOP UMW aHeKC
KbM Hero, B cpok 40 10 aHM OT cKroyBaHe Ha foroBopal/aHekca. KaptogbpxatensT e AmbxeH HezabaBHO 4a yBeaoMM
BaHkaTa nMCMeHo 3a BCska NPOMSiHA B AaHHUTE, MPeJOoCTaBeHN OT HEro npy NOANUCBaHe Ha AOroBOpa/aHeKca, KakTo U
3a HacTbnuna HeBL3MOXHOCT [a U3MbIIHABA 3adb/IKEHUATa cu No JoroBopal/aHekca. 10 U3pUYHO NUCMEHO UCKaHe Ha
Tutynsp Ha pasnnaLiarenHa cmetka, baHkata u3aasa Ha YMbAHOMOLLEHO OT TUTYNAps NULe-kapToabpXaTen kapTa 3a
pasnopexnaHe CbC cpeacTBaTa no cMeTkata.

Yn.136. baHkaTta npegocTassa Ha KapToabpxatens MnyHa, Ha HeroBo UMe KapTa ¢ yHukaneH MUH-koa. B onpegenexu
cnyyan /Hanpumep onepauun ¢ kapTata ype3 ATM umm MOC/ kaptata MOXe Aa ce 13norn3ea caMmo C onpegerneHus 3a
Hes [MH-koa. Kaptata u MMUH-kogbT ce nonyyaeat o1 KapTogbpkaTtens, KOWTO € AJTbXEH Aa MOMoXW C XMMuKan
noanuca c1 B NpeABMAEHOTO 3a TOBA NOMe Ha kapTaTa B NPUCHCTBMETO Ha cnyxuTen Ha baxkata. [onyyaBaHeTo Moxe
[a CTaHe M OT MbMHOMOLLHUK C HOTapWUanHO 3aBEPEHO, M3PUYHO MbIHOMOLLHO, KOETO Ce npeactaBs Ha baHkata B
OpWriHan, KaTo OpUrMHambT WM HOTapuarHo 3aBepeH Mpenuc OT Hero ocTaBa 3a baHkaTta. baHkata He Hocw
OTTOBOPHOCT NPY M3MbMHEHUE Ha HapPeXAaHUst Ha MbIIHOMOLLHWK UV APYT AENCTBMS, U3BLPLUEHN Ypes kapTaTa OT
MbHOMOLLHWK, YUMTO MbIIHOMOLLMS Ca OTMEHEHU UK OTTErneHu, ako baHkata He e Buna yBegoMeHa npeaBapuTesiHO
3a ToBa B N1CMeHa hopma.

Un.137. KaprogbpxaTenst ce 3agbikaBa Aa NOM3Ba kapTata CamO fIMYHO M [Ja He A Npeaasa Ha Apyrv nuua.
KapTogbpxatenar ce 3agbkaBa fa nasv kapTata ¢ rpukara Ha 4o6bp CTonaHuH, B3eMankin BCUYKM HEO0BX0AMMM MEpKH
Cpelly HeiHOTO OTKpafBaHe, M3rybBaHe, YHWLOXaBaHe, MNOBPeXgaHe, NOANPaBSHE WNW M3NON3BaHe MO Apyr
HenpaBoMepeH HaunH. KapTaTa creasa Aa 6bae npeanas3saHa 0T Bb3AEMCTBMETO Ha HEBNAronpusTHY BBHLLUHM (haKkTopy,
KaTo:  MarHuTHU noneTa, HaMOKpsiHe, HaapackeaHe, NperbBaHe u ap.

KapTogbpxatenart e AnbkeH Aa nasv B TailHa HOMepa Ha kapTaTa 4 a He ro cbobljaBa Ha TPETU Nuua, OCBEH Ha
cnyxutenn Ha bBaHkaTta, aHraxupaHu C 0BCnyXBaHeTO Ha kKapTata, KakTo W NpuW NnawaHe Ha Tbprosuy.
KapTogbpxatenar e AnmbxeH fa nasv B TanHa ceos MAH kog, eaHokpaTHa (AMHaMUYHa) 1 cTaTYHa CekpeTHa napona
nvnu napona 3a 4oCTbN A0 BMOMETPUYHA aBTEHTUKaLMS 3a NnaLllaHust B IHTEpHET, KaKTo U BCUYKM NepCOHanManpaHi
CpeacTBa 3a CUTYpHOCT, KaTo npeanpuemMe BCUYKA HEODXOAMMM MEPKW CPELLy Y3HABAHETO UM, B TOBA YMCMO W Npy
BbBEXAAHETO MM MO BpeMe Ha TpaH3akuus, 1 [a NpefoTBpaTsBa BCskakbB A4OCTBN M NON3BaHe Ha BaHkoBaTa cu kapTa
OT TpeTn nuua. KaptogbpxaTensaTt 0TroBaps 3a BCUYKW BPeAm 1 noHacs uauano 3arybute, He3aBrUCMO OT pasmepa UM,
CBbP3aHM C BCUYKM HEpA3PeLLeHN NNaTexHW onepaLym, ako r e NPUYMHUN Ypes n3mama Wunm nopagan HeU3mbIiHeHe
Ha edHO WK NoBeye OT 3afbIDKEHWSATA My, CBbp3aHM C U3OaBAHETO W/MMM M3MNON3BAHETO Ha KapTaTa CbrMacHo
HacToswwmTe OBLYM YCoBMS (BKMIOYNTENHO 3a 3ana3BaHe Ha NepCoHan13npaHnuTe CpeacTBa 3a CUrypHOCT), UMK Mo un.
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75 ot 3MYMC, ymuwrneHo nnv nopagm rpyb6a HeBpexHOCT.

Yn.138.KapTogbpkatensat moxe ga npomersi ceos MH-kog no Besiko Bpeme upe3 ATM. He ce npenopbysa MAH-koabT
[ia ce CbCTOW OT NECHM 3a pasragaBaHe KoMOUHaLMKM OT Uudpy - eHaKBM MW NOPEAHM LudpK, poxaeHa aata u ap.
Yn.139. Mpu TpaH3akumm, n3BbpLIBaHN Ypes BbBexaaHe Ha [NH-kog, npaBommMalLo 3a baHkaTa ce sBsiBa IMLETO, KOETO
ce neruTummpa Ypes kapTaTa 1 BbBexgaHe Ha BanuaHus 3a Hes MH- koa. Mpu n3nonasaHe Ha kapTata 6e3 BbBexaaHe
Ha lMH-kog, KapTogbpxatensar e ATbxeH fa NpoBepu pasnuckata 0T TEPMUHANHOTO YCTPOWCTBO M Aa S NoanuLe, B
crnyyain Ye ToBa Ce U3INCKBa, KaTo NOANUCHLT BbPXY pasnuckata criefsa Aa 6bae egHakbB C TO3W, NOMOXEH BbpXy rbpba
Ha kaptata. C u3nonssaHe Ha kapTtaTta Ha OC ycTpoicTBO Ype3 noctaBsHe/MpokapBaHe/gonupaHe/aobnuxasaHe
B/Mpe3/no YCTPOCTBOTO, @ B CriyvamTe NPy KOMTO TEPMMHAMNHOTO YCTPOWCTBO O U3NCKBA - U C BbBexaaHe Ha MNH-koa
nwnu c nonaraHe Ha MOANMC BBbPXY AOKYMEHTA 3a TpaH3aKuWsTa, KakToO M C MpefoCTaBSHETO Ha efHOKpaTHa
(AMHammyHa) NNC CTaTUYHa CekpeTHa mapona unm ypes GuomeTpuyHa aBTeHTMKauus uivnm koga CVC2/CVV2 npu
3annawjaHe Ha CTOKM WnmM ycnyru, nopbyaHu no VHTepHeT, TenedoH wnu [pyru BUPTYasHW YCTPOMCTBA,
KapTogbpxatenst ce uaeHTuguumpa 1 yaocToBepsisa aBTEHTUYHOCTTA Ha CbOTBETHATA TPaH3aKLWs, faBa CbriacueTo
CU U Hapexaa Ha baHkaTa Aaa f u3mbiHK, koeTo 6e3ycroBHO ro 06BbP3Ba C NocneauynTe OT TpaH3akumsaTa u baHkarta
He OTroBapsl 3a BPeAW WKW MPOMYCHATU MOM3W OT U3MbIHEHUETO . [Npu TpaH3aKuuW, W3BbpLLBaHK MO WHTEpHET,
TENeOH Unu Apyr BUPTYanHK YCTPOMCTBA, BbBEXAAHETO HA BEPHW €AHOKpATHA (AWHAMMYHA) U CTaTUYHa CekpeTHa
napona unu 6uometpuyHa aBTeHTUKaums umm kogq CVC2/CVV2 nma npaBHata cuna Ha BbeedeH MMH kog. Bcesika
TpaH3akUmMs, NOTBbPAEHa Ype3 efHOKpaTHA (OMHaMWUYHA) NAKC CTaTUYHA CEeKpeTHa napona unu ype3 GuomeTpuyHa
aBTeHTUKauusu/unn kog CVC2/CVV2, ce npuema 3a ocbLiecTBEHa OT KapToabpxaTens, ¢ HEroBO 3HaHWe, yvacTue
nvnu cornacve.

Un.140.KapTogbpxatenaT Mma npaBo Aa M3BbpLIBA TpaH3aKuMM C kapTata 4O pa3mepa Ha KpPeauTHUS NIUMUT,
[OrOBOPEHNS OBBPAPAdT UMM HANMYHOCTTA Had MWHUMAMHUS HECHUXAEM OCTaTbK MO KapToBaTa pasnnaliartenHa
CMETKa M e AMbXeH [a He M HagXBbpAs, BKIIOYUTENHO NPW HAYMCNISBAHE HA AbIDKUMM NINXBM, TaKCU 1 KOMUCHOHM.
Yn.141. baHkata onpefens 3a Bceku KaptogbpxaTen Ha kapta C KpeauTeH NAMWUT cyma, [0 pa3mepa Ha KOsTo
KapTogbpxatenar Moxe 4a W3BbpLuBa TpaH3akuuu ¢ KaptaTa. KpeauTHUAT NMMUT Ce Nofi3Ba camo Ypes U3non3BaHe Ha
kapTtaTa. Korato cymaTta Ha nonssaHus KpeauTeH NMMUT HaaBuLWK onpedeneHus oT baHkaTa pasmep, nocneaHaTa nMa
npaBo He3abaBHO Aa 6nokupa kapTaTa.

Yn.142. 3nonssaikn kapTaTa, Kaptogbpxatensr uma npaBo fa U3BbpLUBa TpaH3aKUMM O pasMepa Ha HarmMyHoCTTa
no cCMeTkata WK KPeaWUTHUS NUMUT, B PaMKUTE Ha OMpedeneHu 3a kapTaTa TPaH3aKUMOHHW NUMWTK, KOUTO ca
AeduHMpaHn 3a egHa TpaH3aKUms, 3a AEHOHOLWME, 3a 7 MOPeaHU JHW 1 3a MakcuManeH 6pom TpaH3akuuu 3a nepuoga.
Un.143. OBuyanHmAT CPok, B kKONTO baHkaTa M3nbriHaBa MHCTPYKUMKUTE Ha KapTogbpxaTens npu HapexaaHusl, CBbp3aHi
C TpaH3akuuu e 0 3 (TPU) MUHYTK OT NOCTBNBAHE Ha HapeXaaHeTo.

Yn.144.KapTogbpxatensTt e AnbXeH aa:

1/. Mianon3Ba kaptata B CbOTBETCTBME C JOroBOpa, CKNoYeH ¢ baHkara;

2/. YBepomsiBa HezabaBHO crep y3HaBaHeTo baHkaTa 3a: CbMHeHMs 3a unu 3arybsaHe, kpaxba, OTHEMaHe Mo gpyr
HaYuH, YHULLOXaBaHe, NOANpaBsHe Ha KapTaTa, KakTo W 3a HenpaBOMEPHO M3MON3BaHe Ha KapTaTa Unu y3HaBaHe Ha
MAH-koga, cekpeTHa cTaTuyHa W/unu egHOKpaTHa (AMHaMUYHa) napona u/unu 0TroBOP Ha NOACeLLaLy BbMpoc, napona
3a gocTbn 4o GruomeTpuyHa aBTeHTUKaumus uimmm kog CVC2/CVV2 ot gpyro nuue, 6e3 cbrnacueTo Ha Kaptogbpxarens.
B Tean cnyyam Kaptogbpxatensat moxe Aa yBegomu W HaumoHanHws onepatop 3a nnawanus ¢ kaptn BOPUKA-
BAHKCEPBW3 Af;

3/. He 3anucea NMUH-koaa, egHoOKpaTHa (AMHaMUYHA) W/vnn CTaTU4Ha CEKpeTHaTa naporna u/mnm 0TroBopa Ha noaceLaty
BBNPOC M/MNK Napona 3a JoCTbN 40 OMOMETPUYHA aBTEHTUKALMS BbPXY KapTaTa, KakTo 1 Ja He M CbXpaHsiBa 3aefHo
C kapTaTa; KapToabpxaTensar e AfTbXeH da nasu B TanHa ceos [MH-kog, cTaTyHa u/munn eaHOKpaTHa (QMHaMUYHa)
CEKpeTHa napona 1/vunu 0TroBop Ha NOACELLaLL BbNPOC U/Mnu napona 3a 4oCTbn 40 6UOMETpUYHA aBTEHTUKALMS U/Mni
kog CVC2/CVV2 n na B3eme BCUYKM HEOBXOAMMM MEPKM CPeLLy Y3HaBaHETO UM OT TpeTu nuua; Bbaexaa MH-kog Ha
ATM unmn MNOC w/wnun cekpeTHaTta CTaTyHa MMM egHOKpaTHa (AMHaMKUYHA) napona Wwnn oTroBopa Ha MoAcelyally
BBMNPOC W/Mnn napona 3a [ocTbn 40 GuomeTpuyHa aBTeHTUKaumus umnn koga CVC2/CVV2 no HauwH, rapaHTupaly
3ana3BaHeTo UM B TalHa OT HEOTOPU3NPAHM OT HEro TPETU NnLa.

4/. n3nonsea ycnyrata "CurypHu nnaiwianns B WHTepHeT" npu u3BbpLUBaHe Ha TpaH3akuuu B VIHTEpPHeT, B cnyyauTe
korato baHkaTa e npefocTaBuna Tasm Bb3MOXHOCT 38 CbOTBETHWUS KApPTOB MPOLYKT U BUHAM KOraTo Tasu Bb3MOXHOCT
ce npepnara oT TbproeeLa;

5/ He npepocrtaBs MHoOpMaLmMs 3a NepcoHanHaTa Cu CekpeTHa CTaTW4Ha, edHOKpaTHa (AMHaMuyHa) mapona wwnu

20



T

noAceLLaLy Bbnpoc u/unu napona 3a AocTbn Ao BOMETpUYHA aBTEHTUKALMS, HE3aBUCUMO OT KaKbB M3TOYHWK, MO KaKbB
MOBOZ 1 MO KaKbB HA4WH € NONY4YeHO 3an1TBAHETO, OCBEH B CrlyYaunTe Ha OCbLUECTBABAHE Ha NnallaHus B CauToBeTe Ha
Tbprosuy, y4acrteaiyy B nporpamute Visa Secure u MasterCard ID Check.

Un.145. YeenomsasaHeTo no un. 144 1. 2. Ha HauuoHanHus onepatop-BOPUKA Moxe ga ce 13BbpLUM MO BCSKO BpeMe
Ha [AEHOHOWMETO M e BanuaHo, ako Kaptogbpkatensat cboblym Homepa Ha kaptata. Kaptogbpkatenat yBeaomsisa
BaHkaTa B pamkuTe Ha paboTHOTO 1 Bpeme no akc unn B nucmeHa dopma B 6aHKOBUS CarioH UM NO BCSIKO BPEME Ha
[IEHOHOLUMETO Ha nocoveHnTe oT baHkata fexypHn Tenedonn. B cnyya Ha yBefomsiBaHe NO TenedoH,
KapTogbpxatenar e AnbkeH B CPOK 40 3 AHM Cref TOBa Aa NpeAcTaBu Ha baHkaTta yBeaOMMEHWETO B MMCMeHa ¢opMa
Ha XapTUeH HocuTeN. YBeJOMSBAHETO Ce U3BbPLLUBA C ornes BriokvMpaHe M3non3BaHeTo Ha kapTata U MUHUMU3NPAHETo
Ha BpeauTe. KapTogbpxaTenar e AbXeH 4a Oka3Ba Mb/HO CbAENCTBUE 3a U3SICHABAHE Ha CnyYyas U MUHUMU3MpPaHe Ha
wetnte. Pasxogute no GriokMpaHeTo Ha KapTa, 3a KOATO e MOCTbNWUIO0 YBEAOMIEHME NO ONKUCaHKUS No- rope peg, ca 3a
cMmeTka Ha Tutynsps u Kaptogbpxatens. briokupaHa kapTa ce akTuempa npu nogasaHe Ha MMCMEHO UCKaHe NUYHO OT
KapTogbpxatens unm Tutynsps.

Yn.146. B cnyyait Ha 3agbpaHe Ha kapTta oT 6aHkomaT, KapTogbpxaTensT e AbxeH fa yBeaomn baHkata. He cnegga
fa 6bae npreMaHo NpearnoxeHue 3a oka3saHe Ha CbAenCcTBuMe OT TpeTU nuua. baHkata ocurypsisa BpblUaHe Ha kaptaTa
WNW U3aaBaHe Ha HOBa TakKaBa.

Yn.147.KapTtogbpxatenat unum TUTynapsaT MMa npaso Aa noucka nucMeHo oT baHkaTa usgasaHe Ha HOBa kapTa: npu
n3rybsaHe wunu kpaxba Ha kapTtaTta; Npu yHULLOXaBaHe WnW noBpexaaHe Ha kaptaTta. lNpu 3abpaseH MUH-kog Ha
kapTaTa, Kaptogbpxatensat unu TUTynapsaT uma npaBo Aa noucka nucMeHo ot baHkaTa usaaeaHe Ha HoB MH-koa, ako
€ TEXHNYECKM Bb3MOXHO, N M3JjaBaHe Ha HOBa kapTa.

Un.148. bankata npepoctaBa Ha KaptogbpxaTens M3BneyveHne ¢ MHGOpMauus 3a TpaH3akUuuuTe, M3BBPLUEHW C
KapTaTa, KOATO CbAbpXKa: AaHHM, MO3BOMABALUM MAEHTUMUMPAHE Ha TpaH3akuWsTa; cymMaTa Ha TpaH3akuusTa B
CbOTBETHATa BasyTa, KakTO M PaBHOCTOWMHOCTTA 1 B Apyra BanyTta /MpunoxeHnst obMeHeH Kypc/, ako numa obmsHa;
pasMepa Ha BCUYKM TaKCU W KOMUCMOHWU, MPUMOXEHU 3a OTAENHUTE BMAOBE TpaH3akuwn. baHkata uma npaeo aa
npeaocTaBs MHopmauus no TenedoHa 3a AbIKUMUTE BbB BPb3Ka C NOM3BAHETO HA KapTaTa CyMU W U3BBLPLUEHWTE
TpaH3aKLMK Ha NIULETO, KOETO Ce UaeHTU(MLMPa Ype3 naponaTta, NOCOYEHa OT KapTogbpKaTeNns/ TUTYNAPS Ha CMeTkaTa
B “/ckaHe 3a n3gaBaHe Ha KapTa’.

Yn.149. (1) B cnyyan Ha Heob6XxoaMMOCT OT NpeBanyTUpaHe Npu OCYETOBOASABAHE Ha TpaH3akuuu, baHkaTta npunara
CnefHWTe npasuna 3a npesanyTMpaHe - 3a BCska onepauns ¢ 6aHkosa kapTa, u3gageHa ot ,Tekcum Bawk® Afl,
W3BbPLUEHa B CTpaHaTa umu YyxbuHa, cymata Ha onepauusTa ce mpeBanyTMpa OT BanyTaTa Ha onepauusita BbB
BanyTaTa Ha CeTbIIMEHT cMeTKaTa Ha baHkaTa (B eBpo - 3a TpaH3aKumm B YyxbuHa 1 B NeBa - 3a TpaH3akuum B bunrapus)
no Kypc, onpeAeneH 3a CboTBETHWS AeH 0T MexayHapoaHata kapToBa opraHusauus (Mastercard unu VISA), yneTo noro
kapTata Hocu unn no kypc, onpegeneH ot BHB. OtaenHo ot ropHoTo baHkata npeBanyTupa cymata, C KOSTO €
3adbiKeHa/3aBepeHa CETbIMEHT CMeTKaTa i, BbB BanyTaTa Ha CMeTkaTa Ha KnueHTa KbM JaTaTa Ha 0CHeTOBOASBaHE
KaKTO cnepga:

1. 3a TpaH3aKuUmmM ¢ 4eBUTHM 1 KpeauTHU kapTu oT TN ,[naLyaHe Ha cToku n yenyrv ypes NOC ycTpoiicTBa, BKNKYNTENHO
BupTyanHu®, Mnawaxe Ha ycnyru ype3 ATM yctpoicTea®, lpesog Mexay nnatexHu cmeTku Ype3 ATM ycTpoiictea™
a) 3a CMeTKM B fieBa UM eBpo — MO Kype 3a KapToBM Onepawuu, KOMTo ce hopmupa:

- OT €BPO B NeBa CTOMHOCTTA Ha Kypc npodaBa Ha baHkara 3a 6eskacoswu onepauuu, yeenuyena ¢ 0.50%;

- OT leBa B €BPO CTOMHOCTTA Ha Kype Kynysa Ha baHkaTa 3a 6e3kacosu onepauuu, HamaneH ¢ 0.50%;

6) 3a cmeTkM B LWaTCku gonapu ce opmupa oT:

- OT €BPO B N1EBa CTOMHOCTTA Ha Kypc npoaaea Ha baHkata 3a Ge3kacosu onepauuu, yBennyeHa ¢ 0.50% v ot neea B
LaTCKM Jonapu no Kypc Kynysa Ha baHkata 3a 6e3kacoswu onepauum.

- OT NeBa B LATCKM [0Napu CTOMHOCTTA Ha Kypc KynyBa Ha baHkata 3a 6e3kacosu onepauum, HamaneH ¢ 0.50%.

2. 3a TpaH3aKuuu ¢ 4ebuUTHN 1 KpeauTHU KapTu oT Tun ,TerneHe Ha napu B Bpoit ype3 ATM un MOC ycTpoitctea”™

a) 3a CMEeTKM B 1eBa 1N eBpO — MO Kype 3a kKapToBM onepawyyn, KOUTo ce hopmmpa oT:

- OT €BPO B NeBa CTOMHOCTTA Ha Kypc npodaBa Ha baHkara 3a 6eskacoswu onepauuu, yeenuyena ¢ 1.00%;

- OT leBa B €BPO CTOMHOCTTA Ha Kypc KynyBa Ha baHkaTa 3a 6e3kacosu onepauui, HamaneH ¢ 1.00%;

6) 3a cmeTkM B LWaTCku gonapu ce opmupa oT:

- OT €BPO B N1EBa CTOMHOCTTA Ha Kypc npoaaea Ha baHkata 3a Ge3kacosu onepauuu, yBennyeHa ¢ 1.00% v ot neea B
LyaTCKu Aonapu no Kypc Kynysa Ha baHkara 3a 6eskacosu onepauuu.

- OT N1eBa B LUATCKM JOMapu CTOMHOCTTa Ha Kypc KynyBa Ha baHkara 3a 6e3kacosw onepaumu, HamaneH ¢ 1.00%.
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(2) ,Tekcum Bank* Al 0bsiBsiIBa eXXeAHEBHO Ha odmuManHaTa cu MHTepHeT cTpaHuua — www.teximbank.bg BanyTHute
KypcoBe Ha: MexayHapogHuute kaptoBu opraHudauun (Mastercard u VISA), ,Tekcum bawk® Afl, EBponeickata
LleHtpanHa Banka (ELB), npunaranute ot ,Tekcum Bank® ALl BanyTHM KypcoBe npu npesanyTupaHe, Kakto K
W3PaXEHNETO UM B MPOLIEHTHA HaabaBka CrpsMO NOCMEAHUS HanuyeH pedepeHTeH Kype Ha eBpoTo, Ny6nukysaH OT
ELLB.

Yn.150.BbB BCuukn cnyydan Tutynspat wivnu KaptogbpxaTensT € AMbXeH ha Ocurypy JOCTaTbyHO CpeacTea no
CMeTKaTa, 3a ja noracu 1 BCUYKM TpaH3akuuu, 3abaBeHn nopaau cneumgukaTa Ha U3BbpLUBaHe Ha TPaH3aKLMNTE, KaKTo
W BCWYKM OCTaHanu 3afgbikeHns. PasmepbT Ha 3agbikeHusTa Ha KapTtogbpxatens ce ycTaHOBsiBa Bb3 OCHOBA Ha
3anncBaHmsTa Mo CYETOBOAHNTE CMETKM Ha baHkaTa.

Yn.151. B cnyyain, ye Kaptogbpxatenat unu TUTYNApAT He U3MbIHKA KOETO W Aa € CBOe 3afbIlkeHne no LoroBopa,
BKMIOUMTENHO NO HactoswmTte O6wm ycnosmus, wnn [oroBopbT Obae npekpateH, baHkata wma npaeo: Aa
BriokupalgeakTBupa kaptata; fa cbbepe cnyxebHo, 6e3 cbaebHa Hameca, Abnra OT BCUYKM CMETKW Ha TUTynsps B
baHkarta, 3a KoeTo C (hakTa Ha NoAn1cBaHe Ha 4oroBopa TUTYNAPAT JaBa U3PUYHOTO CU Cbriacue; B cryyan, ye baHkaTta
NPUCTBNN KbM CbOMpaHe Ha Abfra Mo pefa Ha Tasn Touka OT BaHKOBK CMETKW Ha TUTYNSpS, KOWTO ca B pyra BanyTa,
ce npunara obMeHHUs Kypc Ha baHkaTa 3a CbOTBEeTHaTa BanyTa 3a ieHs Ha U3BbpLUBaHE Ha onepauusTta; baHkata nma
npaBo fa 6rnokupa kapTata u npu OTTerNsHe Ha yMbHOMOLLaBaHeTo Ha KapTogbpxaTtens oT cTpaHa Ha TuTynsps.
Yn.152. baHkata uMa npaBo [a U3ncKBa AOKYMEHTH, kKacaellm MHaAHCOBOTO M UMYLLECTBEHO CbCTOSIHWE Ha TUTynsaps
Ha cMeTkaTa 1 KapTogbpxaTtenst 4O OKOHYaTENHOTO U3 b/IKaBaHe U NpekpaTsBaHe Ha NMPaBOOTHOLLEHUATA.

UYn.153. baHkara ce 3agbnxasa:

1/. [la nopabpka B S-rOAMLLEH CPOK 3anncaHa MHgopMaLms, KOSTO NO3BONSIBA NPOCNEAABaHE Ha TPaH3AKLMUTE;

2/. la cv3pape HeobxoamMmMTe YCIOBKS 3a M3BBPLUBAHE U NPUEMaHE Ha yBeOMMeHUs no Yn. 144, T. 2 no BCAKO BpeME;
3/. [la npepoTBpaTsaBa U3NON3BAHETO Ha KapTaTa cneq yBegomrieHue no yn. 144, 1. 2 B yroBopeHus 3a ToBa CpOK 1 a
npeanpueMa BCUYKM Bb3MOXHU [EUCTBMS 3a NpedoTBpaTsBaHe Ha Mo-HaTaTbluHa YynoTtpeba Ha kapTarta.
KapTogbpxatenst uiunv TUTynapaT He Moxe Aa npaBu Bb3paXeHUsl, OCHOBaHW Ha OTHOLIEHUSTA My C TPETW uLa.
UYn.154. baHkata He OTroBaps 3a OTKa3 Aa W3BbPLIKM HapedeHa C KaptaTa TpaH3akuusi, B Cfyyan, 4e Mo
pasnnaliarenHara CMeTka HaMa JocTaTbyHa HarMYHOCT Ui CBOBOAEH KPEAUTEH NUMMT.

Yn.155. baHkaTa He OTroBaps 3a chenkute, no Kouto KaptoabpkaTensT W3BbplUBa TPaH3aKUMM C M3MON3BaHe Ha
kapTara.

Yn.156. baHkata He OTroBaps Npu 0Tka3 Ha TPETU NuLa Aa NpuemMaT TpaH3akuuu C KapTaTa UK ako MHULMMpaHa ot
KapTogbpxaTtens TpaH3akumus He MOxe Aa 6bae W3BbpLIEHa C KapTaTta no NPUYKMHK, U3BBH KOHTPona Ha baHkara.
Yn.157. OcBeH B crnyyauTe Ha fokasaH AedekT npy u3gaBaHe Ha kapTaTa, baHkata He OTroBapsl, koraTto kapTaTa He
MOXe fa Obde w3non3BaHa Mopagn: MexaHWyHa nospeda; OMoKMpaHa KapTa; TexHUYeckun npobremu; HeBSpHO
yBEOMIIEHVE 3a YHULLOXaBaHe, 13rybBaHe unu OTHEMaHe Ha KapTaTa.

Yn.158. baHkaTa He 0TroBaps 3a Bpeau, MPUYMHEHN B pe3ynTaT Ha AeaKTUBMPAHE Ha KapTaTa CbrmacHo Jorosopa U
HacToswumTe OBLm ycnosus.

Yn.159.baHkaTa He HOCK OTFOBOPHOCT 3a OTKasa OT aBTOpM3aLMs Ha NnallaHusaTa ¢ KapTaTa, ako yBeJOMEHWETO 3a
YHULLOXaBaHe, u3rybeaHe, kpaxba, nognpaBsHe Unu 13non3saHe no Apyr HeNpaBoOMEPEH HauWH Ha kapTaTa € HeBSIPHO.
Yn.160. A3non3saHeTo Ha KapTa: C U3TEKBIT CPOK Ha BanMAHOCT; NOANexalla Ha BpbluaHe Ha baHkata; Ha 6nokupaHa
WNW NognpaBseHa kapTa, e 3abpaHeHO M e OCHOBaHWE 3a TbpCeHe Ha OTTOBOPHOCT Mo CbaebeH pea.

Yn.161. C cpakta Ha NoAnNMCBaHETO Ha 4oroBopa TUTYNAPAT Ha CMeTKaTa npefocTass Ha baHkaTta npaso fa cbobLyasa
Ha HaumoHanHus onepatop - BOPVIKA-BAHKCEPBW3 ALl # Ha CbOTBETHaTa MeXAyHapogaHa kapToBa OpraHu3aums
WH(OpMaLMS 3a CbCTOSIHUETO Ha CMETKaTa U kapTaTa.

Yn.162. MpekpaTtsBaHETO Ha NPaBOOTHOLIEHNETO Mexay baHkaTa u KapTogbpxaTtens, BbB Bpb3ka ¢ U3aafeHa baHkosa
KapTa, He BOAW [0 aBTOMATWYHO NpekpaTsiBaHe Ha NPaBOOTHOLLEHMETO MO PaMKOBMS JOroBOp 3a HaHkoBa nnaTexHa
cMeTKa.

XXI. fonbnHUTEeNHW ycnoBus BbB Bpb3Ka ¢ non3BaHe Ha ycnyrata UHtepHeT/MobunHo 6aHkupaHe

Yn.163. Mpwn nognucaane Ha [lorosop 3a MHTepHeT/MobunHo 6aHkupaHe baHkaTa ocurypsisa nony4aBaHe Ha NnaTexHN
HapexaaHus 3a npesog ypes yenyrata MHtepHeT/MobunHo baHkupaHe 6e3 npekbceaHe B AEHOHOLWMETO 1 Be3 NoYnBeH
[EH.

UYn.164. baHkaTta Mma MpaBoO da MOCTaBSA MUHUMArHM TEXHUYECKM W3NCKBAHWSI KbM 06opyaBaHeTo Ha KnveHTa 3a
nonssaHe Ha ycnyrata VHTepHeT/MobunHo baHkupaHe.

Un.165.KnneHTbT Ce 3agbmkaBa Npy W3BbPLUBAHE HA NPEBOAM KbM 4yxbOuHa ype3 ycnyrata WHtepHet/MobunHo
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BaHkupaHe, aa npegocTaes He3abaBHO B ogucal/knoHa Ha baHkaTa, KbaeTo ce 0bCnyxBa CMeTKaTa My, AOKYMEHTU B
OpWrHan U 3aBepeHN Konusl, OTHOCHO OCHOBAHWETO 3a U3BbpLUBAHE Ha NPeBoaa U Ap., CbobpasHo U3NCKBAHMATA Ha
BanyTHus 3akoH 1 Ap. HOpMaTBHK akToBe Ha Penybnuka Bbnrapus n EC.

Yn.166.KnmeHTLT HOCKU OTFOBOPHOCT 3@ BCWYKM HEOGNAronpusaTHW MOCREAMUM OT PEeLHO UM HETOYHO BbBEAEHU U
NOTBBbPAEHN OT HEro eNeKTPOHHU AOKYMEHTU W W3BbpLUeHM GaHKOBK onepauun. BaHkata He HOCKM OTTOBOPHOCT 3a
€BEHTYasHW rpeLUKW B AaHHUTE, NOMbIIHEHU B HAPEXAAHWUATA, NOSYYEHN MO ENEKTPOHEH MbT.

Yn.167.baHkata nonara pasymMHu YCUNus C Orneq rapaHTMpaHe CUrypHOCTTa W NpefoTBpaTsaBaHeTO Ha HeOTOpU3NpaH
[OCTBN [0 NPefoCTaBAHUTE OT HES €NEKTPOHHM YCIyri, KakTo 1 40 NpefocTaBeHns oT baHkaTa Ha KnueHTa codptyep v
Xapayep.

Yn.168. Npu n3sbHpeaHn obetostencTea baHkata Moxe Aa NpekpaTy No BCAKO BPEME NPEAOCTABAHETO Ha OnpeaeneHa
ereKTPOHHa ycnyra, 3a KOeTo yBeoMsiBa KnueHTa npy mbpea Bb3MOXHOCT.

Yn.169. KnneHTbT ce 3aabmkaBsa:

-[a rapaHTupa, Ye Non3BaHMAT OT HEero KOMMITbP, MOAEM W BCAKO APYro YCTPOMCTBO € Be3onacHo, [OCTaTbyHO W
CbBMECTUMO CbC CTaHOAPTUTE U M3UCKBAHUATA, NOCTaBEHN OT baHkaTa;

-[a U3BbpLUBA PefOBHM NPOBEPKM 3@ HANM4YMe Ha BUPYCW W npednpuema HeobxoaumuTe AENCTBUS 3a 3aluuTa CpeLly
TSX;

-0a npeanpremMa npeBaHTUBHU MEPKM 3a ClyYaum Ha HenpeaBuUaEHW CPUBOBE B CUCTEMATS;

-fa cnefga npoueaypuTe 1 MHCTPYKUWUUTE B NOTpeBUTeNckUTe pbKOBOACTBA, NPEAOCTaBsHM OT baHkaTa, BbB Bpb3Ka C
onpegereHa ycnyra, BKN. Aa U3nos3sa yCTpoMCTBaTa 3a aBTEHTUYHOCT, NpeaocTaBeHn oT baHkara; u

-0a yBegomsBa baHkaTta B Han-KpaTbK CPOK B Cryyail, Ye My CTaHe U3BeCTeH CpuB, 3abasa, HenpasunHa paboTa, Bupyc
WK rpeLLKa npu u3npaLlaHe uv nonyvyaBaHe Ha HapexgaHus v Npy Bb3HUKBaHE Ha NOLO3PEHWE 3a U3Mama, KaKTo 1
[ia okasBa HeobXoaMMOTO CbAeNCTBIE 3a OrpaHMYaBaHe Ha BpeauTe no ykasaHus Ha baHkata.

Yn.170. B cnyyan, ye KnneHTbT 13Mon3Ba HAKOM YCRYr N0 HaCTOSALLMA A0roBop 13BbH Penybnuka Bbnrapus, Toi noema
CbOTBETHUS PUCK, KO C JeCTBMATA CU HApYLLK 3aKOH B Apyra Abpxasa. CopTyepbT, YCTpOUCTBaTa 3@ CUrYPHOCT UMK
NNATEXHUAT WHCTPYMEHT, U3MON3BaH C ycryrata, Moxe Aa 6bae 06ekT Ha aBTOPCKO MpaBO W [fa Cbabpxa
XapaKTepUCTUKN 3a CUTYPHOCT, KaTo Hanpumep Kpuntorpadcku nporpamu, KOMTo MoraT fa 6baaT 0bekT Ha U3MCKBaHNS
3a BHOC M U3HOC 1 4nsiTo ynotpeba Moxe fa e 3abpaHeHa OT YyXaeCTpaHeH 3aKOH.

Yn.171. OceeH ako baHkaTta He e yBegomuna KnueHTa 3a apyro, BCeku codhTyep, Xxapayep 1 yCTponcTBo, kKomto baHkaTa
npefocTaBs BbB Bpb3ka C ENEKTPOHEH NPOAYKT/ycnyra, e NuLeH3npaH 3a KnueHta. ABTOPCKOTO NpaBo ¥ ApyruTe npasa
B TAX M B PbKOBOACTBOTO 3a NoTpebutenu u apyrata nHopmaums, kosato baHkata npefoctass, octaBaT COBCTBEHOCT
Ha BaHkatTa unu Ha NWUUETo, KOeTo € MPedoCTaBunO CbOTBETHUA NULEH3. KnueHTbT cnegea fda m v3nonssa
W3KITIOYMTENHO BbB BPb3KA C HACTOSLLOTO CrOpa3yMeHMe Mo HauMH, KOUTO € OnuCaH B PbKOBOACTBOTO Ha NOTpebuTens
Wnu B Apyra uHopmauus, npegoctaBeHa ot baHkata. KnueHTbT He npuaobuBa HUKAKBW MpaBa Ha MHTENekTyanHa
COOCTBEHOCT BBHPXY THX.

UYn.172. KnneHTbT € AMbXEH Ja nasu B TalHa BCska KOHMAeHUMarnHa HpopmaLms, BKNOYUTENHO, HO He €AUHCTBEHO
BbTPELLUHUTE npasuna v npoleaypu Ha baHkata u apyri 4aHHW, KOUTO He ca Ny6nMYHO JOCTBNHM U KNWEHTLT e y3Han
BbB Bpb3ka C (OYHKLMOHMPAHETO Ha yCnyruTe, NpeaocTaBsHu oT baHkata. KnueHTsbT ce 3adbimkaBa Aa He onuTea 1 Ja
He NO3BOJIsSBa Ha TPeTW nuua:

a) [a npomeHaT (BKM. 4pe3 MoauduuupaHe, LeKOMNUnMpaHe WM peBepcupaHe), Komupat, M3nonasat wiaw
pasnpoCTpaHsBaT coTyep Unm Apyry enemeHT, NpeaocTaseHn ot baHkata; unm

6) ga v3Bnmyat UM MoaMcuLMpaT no KakbBTO M Aa GUNO HauMH Ha KakeBUTO W Aa BWUNO AaHHM, CbAbPXalW ce B
YCTPOWCTBO UMK Xapayep, npeaocTaBeHn oT baHkata, 6e3 npeaBapuTenHo NUCMEHO Cbrnacve Ha baxkara.

Yn.173. KnueHTbT ce 3aabrkaBa Aa obeswlety baHkaTta 3a BCUYKM MPeTbPreHn OT Hes pa3xoau, 3arybu, Bpeam unm
OTIFOBOPHOCT, NPUYUHEHM OT:

a)HapyllaBaHe Ha MpaBO Ha MHTEnekTyanHa cobCTBEHOCT Ha TpeTa cTpaHa oT KnueHta, uiv 6) moguduumpaHe Ha
coptyep oT KnueHTa, OCBEH ako nuuUeH3ogaTens Ha codTyepa, CbOTBETHO baHkaTa, e u3sBun/a npegBapuTenHo
MUCMEHO Cbrnacue ToBa Aa bbae HanpaBeHo.

Yn.174. Apxusute, kouTo baHkaTa nogabpxa 3a BCUYKM ENEKTPOHHM COOLLEHNS, HapexXgaHWs, nnaLlaHus unu apyru
TpaH3akumm, Wwe 6baaT OKOHYaTeNHO A0Ka3aTencTBO 3a Te3n CboBLEHUs, HapexXaaHus, NnalaHus U TpaH3akumum v 3a
BPEMETO, KOraTo ca AafeHu U U3MbITHEHU.

Yn.175.KnmeHTLT HOCK OTTOBOPHOCT, ako NpU M3non3BaHe Ha MHTepHeT BaHkupaHe Jafe HenpaBUIHU yKasdaHus Unu
nopaau rpeLLka Hapeam Aa 6bae U3BbPLUEHO NNaLlaHe NoBeYe OT BEAHDX.
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XXII. Takc, KOMMCMOHM W NINXBKN MO CMETKU

Yn.176. Mpu npepgocTaBsHe Ha nnaTexHW ycnyri baxnkata HauucnsBa, CbOTBETHO Npuara Takc, KOMUCUOHU 1 FIUXBEHM
MPOLIEHTN CbIMacHO CBOATa Tapuda 3a TakcuTe, NMXBUTE U KOMUCUOHUTE.

Yn.177. Korato KnueHTHT ce siBsiBa nonyyaten, baHkata uma npaBo Aa yabpku TakcuTe Cu OT NpeBeeHata cyma, npeau
[ia 3aBepu cMeTkaTta Ha KnueHta. B npegocTtaBeHata Ha KnvneHTa MHgopMauus CTOMHOCTTa Ha nraTexHaTa onepauus
Cce NnocoyBa OTAENHO OT pasMepa Ha TakcuTe, KOUTO e 6baaT yabpxaHu OT Hes.

Yn.178.Takcute 1 KOMUCUOHMTE 3a NpeBoay 0T/Mo 6aHKoBa CMeTKa ce HauucnseaT 1 cbbupat cnyxebHo ot baHkaTa B
[EHs Ha U3BBPLUBaHe Ha NpeBofa.

Yn.179.Takcute 3a BogeHe W ynpaeneHWe Ha BaHkoBa CMeTKa Ce HauucnsiBaT u cbbupaT cnyxebHo oT baHkata
exemeceyHo. TakcaTa ce yabpxa aBaHCOBO B NOCneAHus paboTeH AeH Ha Mecela, Npeaxokaall Meceua, 3a KOUTo e
AbIKMMa CbOTBETHATa Takca. B cnyyait, ye no cMeTkata Ha KnueHTa nuncea HeobxogyumaTta HanmnyHOCT 3a noracsiBaHe
Ha B3eMaHusTa Ha BaHkaTa 3a YacTTa Ha Hegoctura Ha KnueHta ce ocopms crnyxebHo oT BaHkaTa "HepaspeLueH
oBbpApadT".

Yn.180. 3a npegocrassHe Ha MHOPMaLMS M3BBH CriyvauTe, U3pnyHo npeasmaeHmn B Obmte yenosus, baHkarta cbbupa
cnyxebHo ot cmeTkaTa Ha KnueHTa Takca, cbrnacHo Tapudute. Korato cmeTkaTa, 3a KOSTO Ce U3roTBsi MHpopMaLmaTa
e 3aKputa, KnueHTbT BHaca AbmxumaTta Cyma Ha kaca B baHkaTa unu ussbpluBa bes3HannyeH npesog no cMeTka Ha
baHkara.

Yn.181. KnueHTbT ca 3agbnxasa fa 3annalla Ha baHkaTta BCUYKM AbIHKMMM NO LOrOBOPA TakCk M KOMUCKUOHU, KaTo Ha
ocHoBaHue 4n.21 ot Hapenba Ne 3 Ha BHB, ce cvrnacsea bankata ga r cubupa cnyxebHo 0T BCUYKUTE My CMETKM Npy
Hes.

Yn.182. Jlnxsata, korato € Npunoxuma, ce U34ncnsBea B pasmep, onpegeneH B JlnxeeHns 61oneTnH kbM Tapudgute Bbpxy
cangoTo no cmeTkaTta Ha KnueHTa 3a BCeku AeH.

XXIIl. BanyTHu KypcoBe

Yn.183.MMpu n3sbpLUBaHE Ha NATEXHW YCMyri BbB BanyTa pasnnyHa oT nesa, baHkata npunara Tekywms apbutpaxeH
BanyTeH Kypc (06s1BeH OT Hest B GaHKOBUTE CamnoHM), KbM MOMeHTal Ha M3BbPLUBAHE Ha NnaTexXHaTa ycrnyra, OCBEH ako
He e YroBOPEHO ApYro.

XXIV. MpaBo Ha npuxBaLiaHe

Yn.184. B cnyyan, ye baHkata abnmxu Ha KnueHTa napu no pasnnalyateriHa, CnectoBHa Unu apyra CMeTKa, perynupaHa
OT HaCToALMS unn apyr gorosop Mexay baHkata v KnueHta, u KnueHTbT He € 3annaTii usnckyema cyma, Kosto AbImKu
Ha baHkaTa Mo paspelleH WNW HepaspelleH OBbpApadT, KpeAuTHa KapTa, MMM KakBOTO U fa Ouno kpeauTHo
cnopasymexne mexgy bankata n KnueHta, baHkata nma npaBso ga wu3nonsea napute, KOUTO Ob/mku Ha Knuewta, 3a
CbOTBETHO MoracsisaHe Ha gbnra Ha KnuneHta kbM baHkata. baHkaTta Moxe Aa 13non3sa ToBa NpaBO Ha NpuxBallaHe
6e3 npegBapuTenHo yBegomnenue ao Knuexra.

XXV. O6wwm pasnopenou

Yn.185. Mpunoxumo KbM JOrOBOPHOTO NPaBOOTHOLWEHWE Mexay baHkaTa n KnueHTa e 6bnrapckoTo npaso.

Yn.186. PamkoBuAT JOroBop ce CKMtoYBa, CbOTBETHO, KOMYHUKALMATA MeXay CTPaHWUTE Mo Bpeme Ha AeNCTBUETO Ha
[0roBopa LLe Ce 0CbLIeCTBsABA Ha BbNrapcku e3nk, OCBEH ako He € OrOBOPEHO ApYro.

Yn.187. C nognuceaHeTo Ha HactoswumTe Obwm ycnosus KnueHTbT Aeknapupa, Ye e 3ano3HaT CbC CbAbpXaHWeTo Ha
npegoctaBeHata my/m MHdopmauns 0THOCHO CbbupaHute n obpaboteau oT ,Tekcum bank® ALl NMYHM AaHHM Ha
buanyeckn nuua, BbB Bpb3ka C NpeaocTaBsHuTe oT baHkata ycnyru'

Yn.188. lMocoyeHata B uneH 187 uHopMauns e NpunoxuMa CbOTBETHO U 3a YnpaBuTenu, npegcTaBuUTENU 1
LENCTBUTENHM COBCTBEHWLM Ha OPUANYECKM NnLa.

Yn.189. Mo Bpeme Ha AENCTBMETO Ha pamMKOBYS JOroBop KNMeHTHT 1Ma NpaBo Npy NOUCKBAHE Aa Mosyyun YCNoBusTa Ha
PaMKOBWS [JOTOBOP, KakToO W npeasaputenHata uHgopmaums no yn. 60 ot 3MYMNC Ha xapTeH unn apyr SbAroTpaeH
HOCUTEN (ENEKTPOHHa nowa).

Yn.190. KnmeHTbT MMa npaBo Aa nogage Ao baHkata xanba BbB Bpb3ka C NPEeAOCTaBAHETO Ha NaTeXHU YCnyru no
poroeopa. baHkata e AnbxHa fa ce NpousHece 1 yBegoMu nucMeHo KneHTa 3a peLueHneTo ¢ no nocTbnunara xanba
B Cpok 4o 15 paboTHM AHM OT nonyyaeaHe Ha xanbata. o usknyeHue, korato baHkata He MOXe Aa ce NpPou3Hece B
MOCOYEHNS CPOK MO HE3aBUCELLM OT Hest NpuimMHK, baHkaTa yBegomsea KnveHTa 3a npuumHuTe 3a 3abasarta, KakTo 1 3a
CpOKa, B KOWTO LLe Nony4n pelleHne. BbB BCUYKM Criyyan CPOKbT 3a NoSyYaBaHe Ha peLleHre He MOXe Aa HafBuLwasa
35 paboTHu OHM OT Nosy4aBaHETO Ha xanbata. Ako baHkaTa He ce Npou3Hece B CPOKOBETE MO NpeaxogHaTa anuHes,
KaKTO W KOraTo peLleHUeTo He yaoBnetBopsisa KrniMeHTa, cnopbT MOXe Aa Ce OTHece 3a pasrnexaaHe W pellaBaHe
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cbrnacHo pasnopeabute Ha 3M1YTC npeq MomuputenHaTta kKoMucus 3a nnaTexHu cnopose kbM KomucusiTa 3a 3awmta
Ha noTpebutenute Ha agpec: rp. Codmsa 1000, nn. ,Cnaseiikos” Ne 4A, et. 3, TenedoH +359 2 9330577, dhakc +359 2
9884218, enektpoHHa nowa adr.payment@kzp.bg, HTEpHET CTpaHuLa www.kzp.bg v http://abanksb.bg/pkps, unu npeg
KOMNETEHTHWS BbArapcku cbl.

Un.191. BnoroeeTe B IEBOBE U YyXXAECTPaHHa BanyTa Ce rapaHTMpaT OT AencTeallata B Penybnuka bbnrapus cuctema
3a rapaHTupaHe Ha BrnoroeeTe B 6aHkuTe Ypes cbluecTByBalmMa PoHA 3a rapaHTpaHe Ha BMOroBeTe B BaHKUTE, KOUTO
rapaHTMpa Mb/IHO U3NNallaHe Ha CyMUTE Mo BIIOrOBETE Ha eHO NuLe B eAHa 6aHka HezaBMCUMO 0T Bpos 1 pasmepa UM
po 196 000 nB. MocnegHoTo He ce mpunara cnpsaMo nvua, Npuaobunn npasa no BOr B Pe3ynTaT Ha M3BbpLUEHM
pasnopeauTenH AeNCTBIS C BNOra Crieq B3eMaHe Ha pelLeHneTo Ha bbnrapcka HapogHa 6aHka /BHB/ 3a oTHemaHe Ha
nuueH3a 3a baHkoBa AEMHOCT Ha TbproBckaTa 6aHKa, KakTo M B CpOKa Ha [eiCTBME Ha CriegHWUTe MEepKu no Hagsop,
npeanpuety ot BHB: npu cnnpaHe 3a onpeaeneH CPoK U3LSANO UK YaCTUYHO U3MbITHEHWETO Ha BCUYKM UK Ha HAKOM OT
3agbrkeHusaTa Ha baHkarta unu orpaHnyM JeMHOCTTa 1 U3LANO UK YaCTUYHO.

OOHABT M3Nnalla rapaHTMpaHuTe pa3Mepy Ha BIOrOBETE Ype3 ThProBeki GaHku, onpeaeneHn 0T yNpaBUTENHNS ChBET.
OOHABLT ocurypsiBa JOCTHIN Ha BROXUTENUTE Ha OaHkaTa 40 MOANeXalluTe Ha W3nnalaHe Cymu no rapaHTupaHuTe
BNOroBe He No-KbCHO OT 7 pabOoTHM AHK OT AaTaTa Ha u3gasaHe Ha akT no un. 20, an. 1 ot 3MBB. CpokbT 3a uannallaqe
Moxe fa 6bae yabmKeH npu ycnosusTa u cbe cpokosete no yn. 20, an. 6 ot 3IBb. He ce usnnawat rapaHtupaHuTe
pasMepu Ha BnoroseTe B HaHkaTa Ha: 1. apyru GaHkW, Korato ca HanpaBeHW OT TSXHO MMe W 3a TAXHa CMeTKa; 2.
(PMHAHCOBM MHCTUTYLMM NO Y. 3 OT 3aKoHa 3a KpeaUTHUTE MHCTUTYUMK; 3. 3acTpaxoBaTenu 1 npesactpaxosaTtenu no
un. 12 ot Kogekca 3a 3acTpaxoBaHeTO; 4. MEHCMOHHOOCUIYPUTENHW ApYXecTBa M (POHOOBE 3a 3a4biKUTENTHO W
[0OPOBOMIHO MEHCMOHHO OCUrypsiBaHe; 5. MHBECTWULMOHHM MOCPEAHMLM; 6. KONMEKTUBHU MHBECTULMOHHM CXeMM,
HaUWMOHanMHM WHBECTULMOHHU (POHZOBE, anTepHaTWBHU WHBECTULUMOHHM (POHOOBE W [PYXeCTBa CbC CheuuanHa
WHBECTULMOHHA Lien; 7. BrogxeTHN opraHudaumm no § 1, 1. 5 oT 4oMbHUTENHUTE pasnopendu Ha 3akoHa 3a nybnmyHuTe
tuHaHey; 8. DoHaa 3a KOMMeHcupaHe Ha uHBecTUTOpUTE, ®POHAA 3a rapaHTMpaHe Ha BNOroBeTe B BaHkuTe K
apaHLKoHHMSA dhoHA no un. 518 oT Kogekca 3a 3acTpaxoBaHeTo.

He ce npenocTass rapaHuWs No BROroBe, Bb3HUKHAMN UMW CBBP3aHWN CbC COENKM UMW AENCTBUS, NPeLCcTaBNsBaLLy
W3nNMpaHe Ha napu no CMUCbHNA Ha Yn. 2 oT 3aKOHa 3a MEepKUTE CPeLLy W3NMPaHETO Ha napu UK (UHaHCUpaHe Ha
TEPOPU3BM MO CMUCHIIA Ha 3aKkoHa 3a MepKuTe CpeLly (PUHAHCUPaHETO Ha Tepopu3Ma, YCTaHOBEHW C BRsi3fa B cuna
npucbaa. He ce uannawyat Bnoroee, YANTO TUTYNAP He € Bun naeHTdMLMpaH CbrmacHo Y. 3 oT 3akoHa 3a MepkuTe
CpeLLy M3NMUPaHeTOo Ha Napu KbM gaTaTa Ha u3gasaHe Ha akt no yn. 20, an. 1 ot 3I'Bb.

He ce n3nnawat cymute no CMETKM, N0 KOUTO He € 1Maso onepauumn No HapexaaHe Ha BOXUTENs B nocnegHute 24
Mecela npeay aatarta Ha usgasaHe Ha akT no un. 20, an. 1 ot 3[BE 1 cangoTo no Bcsika OT Tax e no-manko ot 20 ..
Yn.192.HepasaenHa yact oT HacToswwmTe obwm ycnosus ca Tapuda 3a NUXBKUTE, TaKCUTE U KOMUCUOHWUTE Ha “Tekcum
bank‘ ALl 3a hmanyecku nuua n Tapudpa 3a NUXBUTE, TakCUTe U KOMUCUMOHWTE Ha “Tekcum BaHk" Afl 3a ropuanyecku
nnya, HapuyaHa 3a kpatkoct , Tapudure”.

Yn.193. Hactoswwmte obLim ycnoBus, KakTo U BCUYKM TEXHW pedakuuu ca nybnvkyeaHu Ha canta Ha ,TEKCUM BAHK”
All - www.teximbank.bg.

XXVI. Mo cmucbna Ha te3u 06wy ycnosus:

1."Banbop" e pedepeHTHa AaTta, W3NOM3BaHa OT AOCTABYMK Ha MIATEXHM YCMyrn 3a WU3YMCNsSBaHe Ha NUXBUTE MO
CpeAcTBata, C KOUTO e 3adbilKeHa WK 3aBepeHa nnaTexHaTa cmeTka. KoraTo He e JOroBOpPEeHO OnvxBsiBaHe Ha
nnaTexHata CMeTKa, Banbop € fJataTa, Ha KOSITO JOCTaBYMKbT Ha MAaTEXHW YCNYru € ASTbXeH Aa 3adb/MKu Unn 3aBepu
nnaTexHara cMeTka.

2."[1aTa Ha n3nbIiHeHve" e:

a) Npy NPEeBOAHM HapexaaHWs 3a KpeauTeH NPeBOA - AaTaTta, Ha KosTo baHkaTa 3agbimkaBa cmeTkaTa Ha KnueHTa 3a
W3MbIHEHWE Ha NPEBOAHOTO HapeXAaHe, B Cryyai, Ye ca 0OCurypeHn HeobXxoaMmMmTe CpeacTBa 3a NpeBoaa M Ab/KUMUTE
DaHKOBM TaKcK;

) Npu NpeBoAHN HapexaaHWs B NneBa 3a OUPEeKTeH AebuT - gatata, Ha kosaTo baHkaTa npefasa CbOOLEHMETO KbM
BaHkaTa Ha nnateya, ako KnueHTa e ocurypun cpeacTaa 3a 3annallaHe Ha AbmkuMnTe 6aHKoBM Takey;

KoraTo KnneHTBLT He e NocoYun ,4ata Ha U3MbIHEHWE” Ce Npuema, Ye JaTaTa Ha U3MbIHEHME e JaTaTa Ha npreMaHe Ha
[OKyMeHTa. AKO Ha daTtaTta Ha W3MbIHEHWE He Ca OCWUrypeHW CpeacTBa 3a npesofa M Takcute, baHkata oTkassa
W3MbITHEHMETO Ha HAapeXOaHETO W He ro U3MbIIHABA Ha Apyra Aata.

[lata Ha n3mbHEHWe He MOXe Aa Npeaxoxaa fataTa Ha MpUeMaHe Ha HapeXxaaHeTo 3a U3MbSIHEHME.

[Npw BanyTHX NpeBOAM Banbopa Ha NpeBoda He MOXe Aa Npeaxoxaa Aartarta Ha U3MbIHEHVe.
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3."[upekteH aebut" e HaunoHanHa WK nNpesrpaHnyHa nnaTexHa ycnyra no 3agb/ikaBaHe Ha NnaTexHa CMeTka Ha
nnatewua, Korato nrartexHarta onepauusi ce U3BbpLUBa NO WHULUMATMBA Ha Moryyatens Bb3 OCHOBA Ha AafeHOTO
cbrnacue OT nfaTeua Ha noslyyaTens, Ha JOCTaBYMKa Ha NNATEXHW YCNYru Ha MosydaTens UM Ha AOCTaBuMKa Ha
nnaTexHW ycnyru Ha nnartewa.

4."[lbnroTpaeH HocuTen" e BCEKM WHCTPYMEHT, KOWTO MO3BOJISBA Ha MOM3BaTENs Ha NIaTexHU yCriyrn Aa CbxpaHssa
agpecupaHa o Hero MHgopmaLms no HauwH, JOCTLMEH 3a NocneaBalLy CnpaBky, 3a NEPUOA OT BPEME, JOCTaTbYeH 3a
Lenurte, 3a KOWTO € npefocTaBeHa WHOpMauusTa, W KOMTO MO3BOMSBA HEMPOMEHEHO BbL3NPOM3BEXZaHe Ha
CbXpaHeHaTa MH(opMauus. 3a ObAroTpanHW HOCUTENM Ce CMATaT pasnevaTky OT YCTPOACTBA 3a pasnevatBaHe Ha
n3BneyeHus no cmetku, gucket, CD-ROM, DVD, komMntoTbpHM TBBPAM OMCKOBE, HA KOMTO MOXE Aa Ce CbXpaHsiBaT
€NEKTPOHHM CbOOLLEHUS, KaKTO M MHTEPHET CTpaHWLyW, KOWTO ca AOCTbMHM 3a NOCMeABaliy Momnpasku, 3a CpOK,
[OCTaTbYeH 3a LenuTe Ha WMHMOpMauusTa U NO3BOSSBALY HEMPOMEHEHOTO Bb3NPOU3BEXAAHE HA CbXpaHeHaTa
WHbopMaLMS.

5."HapexpaHe 3a npeBog" B nnatexHa cUCTeMa € BCAKO HapexzaHe Ha y4aCTHUK B cucTemaTa da npefoctaBu Ha
pa3nosnoXeHne Ha nonyyaTens napuyHa cyma ypes 3anucBaHe no cMeTkuTe B 6aHKa, LeHTparnHa 6aHka unm areHT no
CeTb/IMEHTA UMK BCAKO APYro HapexznaHe, BOAELLO [0 NoeMaHe U U3MbIHEHWe Ha 3a4b/IKEHME 3a nnallaHe cnopes
npaBunara Ha cuctemara.

6."HeBanugeH yHukaneH naeHtudgukaTop” e uaeHTugukaTop, KOMTO He OTrOBaps Ha CTaHA4APTU3MPAHUTE U3NCKBAHWS,
ako MMa TakuBa.

7. "HepaspelueH oBbpapadT" Hepa3peLLeHOTO HaABMLLEHWE Ha NNaLlaHnsaTa Haf ocTaTbka No cMeTkaTa, npu CryxebHu
onepauuu Ha baHkaTa.

8."MnaTexeH MHCTPYMEHT" e NepCoHanM3npaHo/nepcoHanuanpann YCTpoCTBO/YCTPONCTBA MU Habop OT NpoLeaypy,
[O0roBOPEHN MEXY MON3BaTens Ha NNaTexHW YCnyru 1 4oCTaBYMKa Ha NNaTeXHW YCyrn U M3nNon3BaHu OT nonssarens
Ha NNaTeXHW ycnyr ¢ Len nogaBaHe Ha NnaTexHo HapexaaHe.

9."MepcoHann3anpaHm 3aLLMTHN XapaKTEPUCTUKK" Ha NaTeXeH MHCTPYMEHT ca: HOMep Ha KapTa, CPOK Ha BarMaHOCT Ha
kapta, MWH kog, CVC2/CVV2 kog, notpebutencko ume v napona, CekpeTHa CTaTWiHa W AMHaMWYHA (egHOKpaTHa)
napona, napona 3a JocTbn 40 GMOMETpUYHA aBTEHTUKALWMS, OTFOBOP Ha NoAceLall BbAPOC, KaKTO M ApYr JaHHH,
Cbobpa3Ho pbKOBOACTBATA WM UHCTPYKLMUTE Ha baHkaTa 1 NpUnoXuMmuTe HOPMaTUBHIU pasnopeadu.

10."OTroBop Ha noAceLlaLy BbNpoc" e 0TroBOp Ha BBMPOC, MOCOYEH NIMYHO OT KapTogbpxaTens npu pernctpaumusTa 3a
ycnyrata "CurypHn nnawanus B WHTepHet". MNpu 3agageH nofcewall BbNPOC TO3W OTFOBOP AaBa Bb3MOXHOCT Ha
KapTogbpxaTtens 4a npoMeHW CBOSITa CEKpeTHa CTaTuyHa napona B crnyvaute, B KOWTO e 3abpasun nocnegHara.
11."MnaTtexHa cmeTKa" € CMeTKa, BOAEHa Ha UMETO Ha e4MH UK NOBEYE NON3BaTENN Ha NNATEXHU YCyri, U3non3BaHa
3a U3MbIHEHMETO Ha NNaTEXHU onepawuu.

12."MnaTexHo HapexaaHe" e BCAKO HapexaHe OT nnateua unu nosyyatens KbM JOCTaBYMKa Ha MAATeXHW YCnyru, ¢
KOETO Ce pa3nopexaa U3MbIIHEHWETO Ha NnaTexHa onepawuys.

13."MnaTtey" e Pn3NYECKO UK PUANYECKO NKLE, KOETO e TUTYNAP Ha NNaTexHa CMeTKa 1 pasnopexaa U3Mb/IHEHNEeTO
Ha NaTeXxHO HapexaaHe No Ta3n CMETKa, a KoraTo NMNCBa NnaTexHa cCMeTka - oM3NYeCKO MK IPULNYECKO UL, KOETO
AaBa NnaTexHo HapexaaHe.

14."Monyyaten" e (OU3MYECKO WU KPUOMYECKO NULE, ONPedenieHo KaTo KpaeH nonyyaten Ha Cpeactsa, KOUTO ca
NpeaMeT Ha niaTexHa onepaums

15."MoTtpebuten" e uanyecko nuue - Non3BaTeN Ha nnatexHa ycnyra, KOeTo Npu AOrOBOPW 3a NMpefoCTaBsiHE Ha
NNaTeXHW YCNyri U3BbPLUBA AENHOCT, pasfinyHa OT HeroBaTa ThproBcka Uiu NpoecroHanHa aenHocT.

16."PaboTeH geH" e AeHAT, B KOMTO CbOTBETHWUAT AOCTABYUMK HA MMATEXHW YCMyrM Ha nnateua Wiu AOCTaBYMKBLT Ha
NNaTeXHW YCryr Ha nonyvaTens, KOUTO y4acTBaT B U3MbJIHEHWETO Ha NNaTexHaTta onepawuyus, OCbLLECTBABAT AENHOCT,
HeobxoanMa 3a U3MbIHEHMETO Ha NnaTexHaTa onepaums.

17."PethepeHTeH NUXBEH NPOLIEHT" € NIMXBEHUSAT NPOLIEHT, U3MOM3BaH KaTo OCHOBA 3a WM34YWCISIBAHE Ha MPUIOXUMUS
NINXBEH MPOLIEHT 1 KOWTO NPOM3TYa OT 0BLLOAOCTBINEH U3TOYHMK, KOUTO MOXE Aa Obae NPOBEPEH OT ABETE CTPaHM Mo
[0roBop 3a NpeAocTaBsHe Ha NnaTtexHa ycnyra.

18."PethepeHTeH 0OMeHeH Kypc" € 0OMEHHUAT Kype, M3MOMn3BaH kKaTo OCHOBA 3a M3YKCnsBaHe Npu 0bmsHa Ha BanyTa,
KOMTO € NpeaoCTaBeH OT AOCTaBYMKA HA NNATEXHM YCNYri MW OT 06LLOA0CTBNEH U3TOYHMK.

19."Tapudmte" ca cbotBeTHO Tapuda 3a NuxsnTe, TakcuTe U KomucnoHuTe Ha “Tekcum baHk® Al 3a dhusnyecku nuua un
Tapudpa 3a nuxsute, TakcuTe 1 kKoMMcoHuTe Ha “Tekcumbank® ALl 3a topuanyeckn nuua.

20."YHukaneH naeHtudukatop” e KombuHauus ot 6yksm, LMdpu v CMBONK, CbobLeHa OT JOCTaBYMKA HA NNATEXHM
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YCIyru Ha Noni3BaTens Ha NnaTexHu yenyr, KosTo Tpsbsa Aa 6bae npefocTaBeHa OT Non3BaTens Ha NaTexHu yenyri
NPV U3MbHEHWE Ha NNaTeXHa onepauus, 3a Aa MOXe efHO3Ha4HO Aa 6bae YCTaHOBEH ApYrvsT NOM3BaTeN Ha NNaTexHH
ycrnyri /vnu Heroata nnaTexHa cmeTka.

21. ,Visa Secure* n ,MasterCard ID Check® ca nporpamu 3a SOMbAHATENHA CUTYPHOCT HA MEXOYHAPOAHUTE KapTOBW
opraHusaumm Visa International u MasterCard Worldwide 3a ngeHTudmumpaHe Ha KaptogbpxkaTens B MOMEHTa Ha
W3BbPLUBAHE HA TpaH3akumu npu WHTEepHeT TbproBuM, yyacTBawy B nporpamute. [lporpamarta ce OCblLecTBsiBa
nocpeactaoM ,bopuka“ ALl u cuctemara 3a ,CurypHu nnawanns B MHtepHet". . Tekcum bank® ALl cnyxebHo peructpupa
KapToobpxatenute B nporpamaTta 3a BCsKa OTAenHa kapta, u3gageHa oT baHkata. [IBydpakTopHuAT mogen 3a
aBTeHTUKaLMS Ha KapToabpxaTtenu, BKMoYBALLY AWHaMUYHa (e4HOKpAaTHA) NMC CTaTYHa napona win uaeHTUdmkaums
ypes BbBeXAaHe Ha GMOMETPUYHM AaHHM 3a nnawaHus B WHTepHeT, e ycnyra, kosto baHkata npegocTass ¢ uen
[OMbMHUTENHA CUTYPHOCT NpU NnawjaHus B IHTepHeT, kakTo 1 B u3mbiiHeHue Ha Jupektusa (EC) 2015/2366(PSD 2) n
[enervpax pernameHt (EC)2018/389 3a npunaraHe Ha 3agbnboyeHO yooCToBepsiBaHE MOEHTUYHOCTTA Ha KMWeHTa
(3YMK). OnHamnyHaTa napona npeAcTaBnsiBa eQHOKpPATEH YHUKANEH KOA (3a BCSKa KOHKPETHA TpaH3aKLus), reHepupaH
ot ,bopuka“ ALl n ce npegocTass Ha KaptogbpxaTens ypes m3npawaHe Ha GesnnateH SMS Ha nocoyeH OT Hero
MobuneH TenedoHeH Homep. CTaTyHaTa naporna ce cbhagasa NMYHO OT KapToabpkaTens Ha ocurypeH ot ,bopuka“ Afl
yeb noptan c noroTo Ha ,Tekcum baHk“ Al, cneg kato e nonyuun ype3 SMS ot ,bopuka“ Al ¢ BpeMeHHa napona 3a
perucTpauns unu no Apyr yroBOpeH Mexzy Hero U baHkaTa HauuH 3a nonyyaBaHe, U Ce W3MOn3Ba CbBMECTHO C
AVMHaMW4Ha napora 3a NoTBbp)XAaBaHe Ha KapTOBW TpaH3aKLuu npu VIHTEpHET Thprosuu, y4acTBaLLm B nporpamute Visa
Secure un MasterCard ID Check. Ype3s bromepnyHaTa aBTEHTUKALMS, NOCPEACTBOM BUOMETPUYHW LaHHU - MPBCTOB
OTMeYaTbK MNM NULEBO pasno3HaBaHe, Ce BepuduumpaT W MOTBbpKAABaT NnawaHus B WHTEpHET npu Tbprosuu
yyactaww B nporpamute Visa Secure n MasterCard ID Check. Peructpauusita 3a GuomeTpuyHa aBTeHTUKaLMS ce
W3BBbPLUBA CbracHo onucaHute oT Tekcum baHk Al ykasaHus u ce ocbluecTBsBa Ypes annukaums B-Token/B-Trust,
WHCTanMpaHa Ha MoBunHWa TeneoH Ha kapToabpxartens. lMpy TbproBUM, KOWTO He ydyacTeaT B nporpamara 3a
ABY(haKTOpHa aBTEHTWKAaUMA MOXEe [a He Ce W3UCKBA BbBEXOAHE Ha CTaTUyHa NMC AWHaMWYHA mapofia Wnu
OMOMETPUYHM [aHHM, @ E€OMHCTBEHO [aHHM 3a KapTaTta, M3NUcaHu BbPXY Hes (HOMep, BanuAHOCT, WMe Ha
kaptogbpxaren, CVC/CVV2).

[Mpu npoMsiHa Ha mobuneH Homep, KapTogbpxatenaTt e AnbxeH HezabasHo Aa yBegomu baHkata. B npotueeH cnyyan
BCUYKM CboOLeHns, uanpateHn oT baHkata/‘bopuka“ Al Ha nocnegHusi nocoyeH ot KapToabpxatens mobuneH
TenedoH, ce cuMTar 3a BpbyeHu. baHkata He HOCK OTFOBOPHOCT B Clyyail, Ye MOBUITHUAT onepaTop UK LOCTaBYUKLT
Ha ycnyrata He npefage B CPOK unu BboOLWe He ocurypu npedaBaHeTo Ha SMS cbobLeHneTo, Chabpxallo
AMHaMUYHaTa napona 3a nnawaxus B IHTEpHET, KakTo W B CryyauTe, Korato nopaaw 06CTosTencTsa, HesasuceLLm ot
baHkata, SMS unm gpyro cbobLeHne He 6bae U3npaTeHo, CbOTBETHO MOSTYYEHO.

22. ,HesabaeeH npesog Blink"- KpeauteH npeBog B neBa B CbOTBETCTBME C nnaTexHata cxema Blink Ha HKIIC,
BOPUKA All, koilTo Moxe aa Oboe wambnHaABaH 24 yaca B JEHOHOLWMETO BCEKW KaneHAapeH OEH B roguHarta ¢
HesabaBHa unn 6iu3ka o HesabasHaTa obpaboTka u 3aBepsiBaHe/pasnonaraeMocT no cmeTkara Ha [lonyvatens ¢
NOTBbPXAEHUE Ha [naTeya B pamMKuTe Ha CeKyHAM Cnej npueMaHe Ha HapexaaHeTo 3a U3MbiiHeHWe oT baHkarta.

Hacrtoswute Obwwu ycnosus ca npueTtn ot Ynpasutenuus coeeT Ha ,TEKC/M BAHK” ALl c¢ lMpotokon Ne 99 ot
08.09.2011 r. n otMeHsT NpaBuna 3a uHTepHeT 6aHkupaHe /npueTn ¢ pewweHne Ha YC - Mpotokon Ne 63 ot 21.04.2007
r./ v OBwwm ycnosus 3a nsgasaHe u 06CNyXBaHe Ha enekTpoHHa AebuTHa kapTa Ha ,TEKC/M BAHK” Al - /npuetu ¢
peLeHne Ha YC c Mpotokon Ne 45 ot 26.03.2007 r./, usmeHenu ca c: Mpotokon Ne 53 ot 19.05.2014 r. oT 3acefaHve Ha
YC na ,TEKCM BAHK” AL, MNMpotokon Ne 81 ot 11.09.2014 r. ot 3aceaanue Ha YC Ha ,TEKCIM BAHK” AL, MpoTokon
Ne 31/18.05.2016 r. ot 3acenanue Ha YC Ha ,TEKCMM BAHK” ALl, MpoTtokon Ne34/05.07.2018r. ot 3aceaanmne Ha YC Ha
,TEKCM BAHK” ALl, MpoTokon N2.9/13.02.2020, MpoTtokon Ne.21/09.04.2020, Mpotokon Ne 28/07.05.2020 , MNMpoTokon
Ne 52/10.09.2020 r., Mpotokon Ne 17/11.03.2021 r., MpoTtokon Ne 21/25.03.2021 r. u Mpotokon Ne 30/25.05.2023 r. ot
3acenaHue Ha YC Ha ,TEKCUM BAHK” All
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