OobLWH ycnosua sA UHTEPHET BAHKMPAHE, MOBU/THO BAHKUPAHE
N MOBUTHO NPUNOKEHUE ,,APPROVER” HA ,TEKCUM BAHK” Af]

Hactoawute O6wm ycnosua, 3aegHo ¢ O6LWMTE YCNOBMA KbM PaMKOB [OrOBOP 33 OTKPMBaHE M
obcny»KBaHe Ha BaHKOBA MJlaTeXKHa CMETKa M U3BbPLUBAHE Ha MJIaTeXHW onepaunn, PbkoBoacTBaTa 3a
NHTepHeT 6aHKMpaHe, MobunHo BaHKkupaHe u MpunoxkeHue ,Approver”, noanucaHute ot KameHtuTe u
oT baHKarTa - MickaHe 3a perMcrpaums 3a sBbpluBaHe Ha 6aHKOBM onepaunn/VickaHe 3a perncTpupaHe Ha
MobuaHo ycrpoicTeo/UckaHe 3a perucrtpauma Ha lpunoskeHue ,Approver”, Kakto u Tapudurte 3a
JIMXBUTE, TAaKCUTE U KOMUCUMOHHUTE Ha ,TeKcum 6aHK” ALl M BCUYKM MPUIOKEHUS KbM TAX, ypexaaTt
OTHOWeHMATa Mexay baHKata u HeltHUTe KAMEeHTU, KaKTo U AONBbAHUTENHUTE U CneunduyHmM ycioBums,
npoueaypv, Npasa M 3a4b/XKEHUA HA CTPaHUTE BbB BpPb3Ka C npepoctassHe oT ,Tekcum BaHk” AL
(BaHKaTa) 1 nonsBaHe oT KAMeHTUTE Ha ycayru, Ypes cuctemuTe 3a ,,MHTepHeT 6aHKMpaHe”, ,MobunHo
6aHKuMpaHe” u MpunoxeHuneto ,Approver”.

O6wmTe ycnosus ca 3a4b/kuTenHn 3a Knmentute u Motpebutenunte, npeactaBnasaT HepasaeHa 4acT oT
MckaHe 3a peructpaums 3a usebpliBaHe Ha 6aHKosu onepaunn/MickaHe 3a perucrtpaums Ha MobuaHo
ycTpoictBo/UckaHe 3a peructpauusa Ha [Mpunoxedue ,Approver”, nognucaHo/w oT baHKaTa M
MoTpebutenn, n 3aegHo ¢ O6WUTE YCIOBUA KbM PaMKOB AOroBOp 3a OTKpPMBAHE M 0bOC/ayXBaHe Ha
6aHKOBa M/aTeXHa CMeTKa W WM3BbPLIBAHE HA MNAaTEeXHW onepauun Ha ,Tekcum bBaHk” AL u
MpunoxeHnaTa KbM TAX UMAT NPaBHOTO AENCTBUE M NOC/AeANUMTE Ha PaMKOB AOroBOp MO CMUCHA Ha
3aKoHa 3a naTeXXHUTe ycnyru n nnatexxkHute cuctemu (3MYMC).

,Tekcum BaHk” ALl e TbproBcKa baHKa, cbe ceganuule: rpag Coousa, panoH ,Bb3paxkgaHe”, n.k. 1303 n
agpec Ha ynpasneHue: 6yn. ,Tonop AnekcaHgpos” Ne 117, BnucaHa e B TbProBCKUS perncrbp npu
AreHuma no BnuceBaHusaTa ¢ EMK 040534040 v nputexasBa NULEH3 3a OCbllecTBABaHe Ha 6HaHKoBa
OENHOCT, BKOYUTENIHO M KAaTO AO0CTABYMK Ha MAaTeXHWU ycnyru. JeinHocTtta Ha baHKaTa ce peryampa ot
Bbarapckata HapogHa 6aHKa, ¢ agpec: rpag Codwua, nnowan ,KHA3 AnekcaHabp bateHbepr” Ne 1.
EnekTpoHHUAT agpec Ha baHkaTta e www.teximbank.bg.

Mo cmmncbna Ha HactoawmTe O6WM ycnoBua M Ha PbKoBoacTBaTa 3a MHTepHeT 6aHKMpaHe, MobunHo
6aHKMpaHe 1 MpunoxeHue ,,Approver”:

,KnMeHT” e BcAKO ¢U3MYECKO U OPUAMYECKO /IMLE, OT YMETO MMe U 3a YMATO CMETKa ce M3BbpLUBAT
[AeincTemA B cuctemara 3a MHTepHet 6aHknpaHe/MobunHo 6aHkupaHe/MpunoxeHue ,Approver”, KakTo
cneppa: PU3MYECKU NLA, IMYHO WM Ype3 YNMbJHOMOLLEHM OT TAX GUIMYECKM NLA, NPUTENKaBalLm
nepcoHaneH KEM wn/van MUH 3a MobunHo 6aHkupaHe wn/uan NMUH 3a MpunoskeHune ,Approver”’; u
Opuanyeckn Anua, ypes TeXHMTE 3aKOHHM MPeAcTaBuTenn U/MAN YNbAHOMOLWEHN GU3MYECKU Anua,
npuTexasawm nepcorHaneH KEM/MNH 3a MobunHo 6aHKkupaHe n/unu 3a Npunoxexue ,,Approver”;

,1oTpebuten” e BCAKO perncrtpuMpaHo B cuctemata 3a MHTepHeT 6aHKMpaHe/MobuaHo 6HaHKupaHe
/NpunoxeHune ,Approver” ¢usmyecko nvue, ¢ onpeaeneHn oT Tutynapa/wte Ha KnveHTta npasa,
nocoyeHu B UckaHeTo 3a peructpaums. MoTpebutenat moxe Aa 6bae egUHCTBEHO GU3NYECKO INLE, CbC
CbOTBETHWUTE MpaBa Ha TUTYAAP UAM YMbJAHOMOLLEH 3a M3BbPLIBAHE Ha AEeMCTBMA ypes3 cucTemaTta 3a
NHTepHeT 6aHKupaHe/MobunHo 6aHknpaHe/MpunoxeHune ,Approver”;



» TUTYNAP" Npu KAneHT - prusmMyecko anue e camoTo GpuUsMyecko Anue, a Npu KAmMeHT - iopuanyecko nuue
€ BCAKO PpM3MYECKO /imLe - NPeACcTaBUTEN MO 3aKOH WAKN MO MbAHOMOLLME;

»YNMbAHOMOLWWEH” Npu KAMEHT - GU3MYECKO M OPUANYECKO NLE € BCAKO /nue, YMbJHOMOLWEHO OT
Tutynapsa/vTe, upes npeacTaBsHe Ha HOTapMaHO 3aBEPEHO MbJAHOMOLLHO UAN MbIHOMOLLHO, MOANUCAHO
oT Tutynapsa/vte 8 odpuc Ha baHKaTa B NPUCHCTBMETO Ha OTOPU3NPAHK CAYKUTENU Ha BaHKaTa;

,REM“ e KBanndmumpaH enekTpoHeH NOANUC, NO CMUCHbAA Ha 3aKOHa 33 E€NEeKTPOHHUA AOKYMEHT U
e/1eKTPOoHHUTe yaocTtoBepuTenHn ycayrn (3EAEYY), 03HayaBa YCbBbPLIEHCTBAH €/IEKTPOHEH MoAnuc,
KOWTO e Cb3AaZeH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBanMdUUMPaAH eneKTPOHeEH NOAMNNC, OCHOBaBa Ce Ha
KBanMOUUMPAHO yAOCTOBEPEHMNE 3@ €/1EKTPOHHMU NOANUCUM U MMA 3HAYEHMETO Ha CaMOpPBYEH NOAMMC,
nosioxKeH ot Motpebutens;

LKYEM” e KkBanuduumMpaHo yaocToBepeHMe 3a eNeKTpoHeH noAnuc”, no cmucbaa Ha 3aKkoHa 3a
€N1eKTPOHHMA AOKYMEHT N eNeKTPOHHUTE yaocToBeputenHu ycayru (3EAEYY), osHauvasa yaoctoBepeHue
3a e/IeKTPOHHM NoAMNNCK, KOETO Ce M34aBa OT AOCTAaBYMK HA KBaAMPUUMPAHM YA0CTOBEPUTENHN YCIYTU U
OTroBaps Ha U3NCKBaHMATA, NpeasuaeHn B PernameHt (EC) Ne 910/2014;

,Notpebutencko ume” n/man ,Mapona“ ca enekTpoHeH NoAnNUC M/Man yCbBbPLUIEHCTBAH €/1eKTPOHEH
noAanuc, no cmmcobna Ha 3EAEYY 1 nmat 3HaYeHMEeTo Ha camMopbYeH NoANNC, NooXKeH oT MNoTpebuTtens;

,MWH Koa"” nnun ,,MUH" e enekTpoHeH NoAnnc UaN YyCbBBbPLLEHCTBAH e/1eKTPOHEH NOANNC, MO CMUCH/IA Ha
3EAEYY 1 nma 3HaYeHMETO Ha CaMopbYeH Nognuc, NonoxKeH ot MNotpebutensa B cuctemata 3a MobunHo
6aHKunpaHe/MpunoxkeHneto , Approver”;

,punoxeHne 3a MobunHo 6aHKMpaHe” e codTyepeH NpoAayKT (Nporpama), KOWTO ce NpeaocTaBa Ha
KnneHta 1 ce MHCTanMpa Ha MOBMAHOTO YCTPOKCTBO Ha lMoTpebuTena 3a nonsBaHe Ha CMCTemaTa 3a
MobunHo 6aHKMpaHe;

,MpunoskeHne Approver” e codTyepeH npodyKT (Mporpama), KOWTO ce npeaocTaBa Ha KnueHTta u ce
MHCTanupa Ha MOBWAHOTO YCTpoMCcTBO Ha [oTpebuTena ¢ uUen NOTBbP)KAABaHE W MNoAMUCBaHE C
€IeKTPOHEeH MNOoAMWC Ha HapexAaaHus, nogadeHu oOT KaveHTa Kbm  baHkata u/vam  apyrm
Aencrema/vnsasneHna Ha Knvenra.

|I. AHTEPHET BAHKMPAHE
1. NpeaocTraBaHu ycayru upes cuctemara 3a UHTepHet 6aHKUpaHe

baHKaTa npeAocTaBA cneaHUTe yCayru, KouTo KaMeHTuTe morat Aa noyyasaT v Noa3BaT, Ypes cuctemaTta
3a MiHTepHeT 6aHKMpaHe:

OTKpuMBaHe Ha pa3nnallaTtesHn, CNecToBHU, AeMO3UTHN 1 pa3nosaraeMu CMeTKM, B IeBa U YyXKAeCTpaHHa
BaNyTa; M3BbpLUBAaHE HA NPEBOAM B /IeBA U YyXKAECTPaHHA BanyTa; EKcnpecHu mexaybaHKoBM npesoam
B fieBa ype3 cuctemata PUHIC; HesabaBHM mexaybaHKoBM npeBoau B neBa ypes3 cuctemata Blink;
BanytHn npesogu 4upes cuctemute SWIFT, SEPA, bucepa 7; U3BbplBaHe Ha MACOBM NAWAHMUS;
Pernctpauma 3a u3BbpLWBaHE HA peryiApHM NAalaHUA — aBTOMATUYHU (UKCUPAHU NpPeBOAM,
ABTOMATMYHO 3axpaHBaHe Ha CMeTKa U NpexBbp/IAsHe Ha CpeacTBa; MIHMUMMpPAHe Ha UCKaHMA 32 AUPEKTEeH
[ebut; M3BbpluBaHe Ha cnpaBoYHa MHPOPMALMA — OBUKEHUA U U3BJEYEHUA MO CMETKM, UCTOPMUA Ha
HapeneHu npesoay NoaaBaHe Ha 3aABKA 33 M34aBaHe HA AeOUTHU U KPeaAUTHU KapTu, U Bb3MOXKHOCTH 33



ynpasaeHWe Ha Beye n3dageHn Kaptu (61oKkupaHe, pasbaokupaHe, NPoMAHa Ha IMMUTU, LEAKTUBUPAHE,
roracsiBaHe Ha 3a4b/IKEHUSA Mo KpeaguTHU KapTu 1 apyrn); MonyyaBaHe Ha NepcoHaHO NpeaoyKeHume 3a
KpeauT Ha GM3MYecKn Nnua, NogaBaHe Ha UCKaHe 3a KpeauT U noJasBaHe Ha 3aABKa 3a MPOMAHA Ha Beve
cbuiectByBawm; Peructpauma 3a ycayrute SMS m email msBectaBaHe u apyrn ycayru; Ycayrun no
WHUUMKMPAHE Ha NaawaHe 1 No npefocTaBaHe Ha MHGOPMaLMA 33 CMETKa.

2. Peructpauma B cuctemara 3a UHTepHeT 6aHKupaHe

Pernctpauma Ha KnneHTn Ha BaHKaTa B cuctemaTta 3a MHTepHeT 6aHKMpaHe MOMKe [a ce M3BbPLUBA 3a
dU3NYECKM N IOpUAMYECKM NLA, Ype3 NodaBaHe OT KiMeHTa Ha NMcMmeHa 3asBKa no obpaseu, Ha baHKaTa
- ,WckaHe 3a peructpaums 3a u3BbpLIBaHe Ha HaHKoBM onepauumn” (UckaHe) B oduc Ha BaHKaTa.
Moanucealikn UckaHeTo, KnneHTbT ckatouBa ¢ baHKkaTa 6e3cpoyeH pamMKoB AOroBop 3a Mo/si3BaHe Ha
naaTeXHU U ApYyrn yCayrm ypes cuctemara 3a MIHTepHeT 6aHKUpaHe.

2.1. KnueHTtnte PpmU3nYeCKM NnuLa ce perucTpmpaTt U M3non3BaT cuctemata 3a MHTepHeT 6aHKMpaHe C
nepcoHanHo KeanuduumpaHo yaocToBepeHue 3a KBanudbuumpaH enektpoHeH noanuc (KYKEN),
M34aJeHO Ha TAXHO MMe. KnueHTuTe HopuANYECcKM nuua ce perucTpupaT M M3non3BaT cuctemaTta 3a
NHTepHeT b6aHKMpaHe ¢ nepcoHaneH KYKEM Ha ¢usmyecko nuvue, Mmawo npaso ga npeacraBasBsa
IOPUANYECKOTO NINLE NO 3aKOH WM MO MbJHOMOLWME, ciel naeHTuduKauma 8 opuc Ha baHkata. Mpu
noJaBaHe Ha 3anaBKa 3a pPerMcTpaums B cuctemara 3a MHTepHeT 6aHKMpaHe He e HeobxoaAMMOo KANEeHTLT
unu MoTtpebuTtensaT Aa umat oTKpUTa cMeTKa B baHKkaTa. KOHKpeTHUTE CTbNKKN 1 AeNCTBUA 33 perucTpaums
Ha KnuneHT B cuctemata 3a MIHTepHeT 6aHKMpaHe ca nocoyYeHn B PbKOBOACTBO Ha NoTpebutens 3a ycnyrata
MHTepHeT 6aHKkupaHe (PbKOBOACTBO), KOETO € [AOCTbMHO B calTa Ha baHkata Ha agpec:
http://www.teximbank.bg/.

3. MapaHuuMK, 3aWUTHU MEPKM U U3UCKBAHUA 3a CUFYPHOCT B cucTemaTta 3a MHTepHeT 6aHKMpaHe.
EneKkTpoHeH nognuc

CurypHocTTa Ha cuctemaTta 3a WMHTepHeT GaHKMpaHe ce ocurypssa nocpeacTBom: KpuntupaHe Ha
nHbopmauuaTa mexay yeb 6paysepa Ha MNoTpebutensa fo yeb cbpsbpa Ha baHKaTa, Ypes n3non3BaHe Ha
https nNpoTokon 3a cBbp3aHOCT;, apaHTUpaHe Ha MAeHTUMKaLMATA M AocTbha Ha [oTpebutensa no
CMCTEMATA uYpe3 3a4b/KMTENHO WM3MO0/A3BAaHE Ha MNEPCOHANHO KBaAMPULMPAHO yAOCTOBEpPEHME 3a
KBannpuumpaH enektpoHeH nognuc (KYKEM), notpebutencko mme v napona, M gUHAMMUYEH KoZ 3a
yCTaHOBABaHe Ha WMAEHTUYHOCTTa (4pe3 SMS wam MpunoskeHuneto ,Approver”’). CuctemaTa AOMycKa
mn3nonssaHe Ha KYKEI OT BCMYKM NermTMmHuM J0CTaBuYMLUM Ha yOOCTOBEPUTENHN YyCyrn B bbarapuma.

3.1. [JonbAHMTENHUTE 3a4b/BKEHUA M OTrOBOPHOCTM Ha Kaumenta/lMoTpebutens, BbB Bpb3Ka CbC
CMTYPHOCTTa MpPW M3MN0A3BaHe Ha cucTtemaTta 3a WMHTepHeT GaHKMpaHe, ca KaKTo cnegga: [a nasu
nocouyeHuTe MUH, KYKEM, noTpebutencko ume m napona, SMS Kog un MpunoxkeHueto , Approver” ot
HEeoTopM3MpPaH AOCTbM A0 TAX, KaTo He M CbobLaBa M NpeaoCcTaBa Ha TPETU /ML, U A3 TM CbXPaHABa Ha
CUTYPHM W HEeOOCTbMHM 33 TPETU NMUA MeCTa, OTAENHO OT TexHMYeckua Hocuten Ha KYKEM u ot
KOMMIOTbPaA, KOWTO ce M3no/13Ba 3a paboTa B cuctemata 3a MHTepHeT baHKMpaHe.

3.2. NepcoHanHUAT naeHtTudukaumoHeH Homep (MNH) 3a KYKEN, noTpebuTenckoto Mme U napona Ha
Knuenta/MoTpebutensn, KakTo M AMHAMUYHUA KOZ, 33 YCTAHOBABAHE Ha MAEHTUYHOCTTA, NPeaCcTaBABaT
NepcoHanM3npaHn 3aWMUTHU XapaKTEPUCTUKM MO CMUCbAA Ha 3aKoHa 33 NAATeXHUTE yCayru u
NAaTEXHUTE CUCTEMM NPU M3MON3BAHETO Ha CMCTeMaTa 3a MIHTepHeT 6aHKupaHe.



3.3. KYKEN, KakTo 1 naponaTta U NoTpebutenckoTo Mme, KOUTO Ce U3MOA3BaT NPU BXO4, B cMCTemaTa 3a
NHTepHeT 6aHKMpaHe, ca eNeKTPOHEH NoANnc No cmucbaa Ha 3EAEYY 1 umaTt 3HaueHMeTo Ha camopbyeH
noanuc, nonoxeH ot Knnenta/Motpebutens, c koeto KnneHTobT/MoTpebUTeNaT U3PUUYHO Ce CbINacABa,
nognuceakm MckaHeto. BcAKo BAM3aHe B cucTtemaTta 3a MHTepHeT GaHKMpaHe, U3BbPLIEHO 4pes
nepcoHanHma KYKEM Ha [MoTpebutens, BbBEXAAHETO Ha MNOTPEOUTENICKO MMe M Maposa, KakTo M
reHepupaHeTo Ha AMHAMMYEH Kog, 33 YCTAHOBSBaHE HA MAEHTUYHOCTTA, aeHTUdMUMpaT MNoTpebuTtens
KaTo aBTOpP Ha BCAKO €AHO EeNEeKTPOHHO M3fABAeHWEe WU/WAM eNeKTPOHEeH AOKYMEHT B cucTemarta 3a
NHTepHeT BaHKMpaHe M CbLUUTE Ce CYMTAT 3a CAMOPDBYHO NOAMUCAHN OT Hero.

3.4. B cayuyalh Ha 3aryba, Kpaxba, y3HaBaHe OT TPeTU /AnLA WAM BCAKO APYro HepaspeleHo oT
Knuenta/MoTpebuTtenn aencreme c NnepcoHanM3nMpaHNTe 3alUTHU XapaKTEPUCTUKM U/ UK C TEXHUYECKUA
HocuTen Ha KYKE, KakTo 1 Npu BCAKO OCHOBATE/IHO CbMHEHME 33 Bb3HMKBAHE Ha NMOCOYEHUTE C/yyau,
KnnenTtot/NoTpebutenar e ajsib:eH He3abaBHO Aa cbobLm Ha baHKaTa, No HAKOW OT YTOBOPEHUTE HauMHM
M cpeacTBa 3a KOMyHUKauma (Tenedon, dakc, e-mail, nouia unu B opuc Ha baHkaTa).

3.5. JocTbnbT A0 cucTemarta 3a MHTepHeT 6aHKupaHe TpsbBa Aa ce oCbLEecTBABa OT KOMMIOTbP, KOWUTO Aa
OTroBaps Ha U3UCKBaHMATA 3a CUIYPHOCT, KaKTO cneaBa: Aa 6bae c obHoBeHa (updated) onepaunoHHa
CUCTEMA; A3 UMa MHCTaIMPaHa aHTMBMPYCHA Nporpama c akTyaaHun aedbuMH1ULMK, KOMTO Aa ce obHoBABaT
exeAHeBHO; Aa NPUTEeXaBa KOPEKTHO HacTpoeHa 3alinTHa cteHa (firewall); NoTpebutenat aga usnonsea
aKayHT B onepauMoHHaTa CMCTEMA C OrpaHMYeHW NpaBa; BCUYKM MHCTA/NIMPAHM MPUOMKEHUA da ca C
nocnegHuTe 06HOBAEHUA UM TaKMBa, rapaHTUPALLM MAaKCMMaIHO HUBO Ha CUTYPHOCT; MPU Bb3MOMKHOCT
KOMMIOTbPHATa TeXHUKa ga 6bae obopyasaHa ¢ dunTpu 3a nosepuTenHocT (privacy filters), ako ce
M3M0/13Ba Ha Nyb6/INYHO MACTO.

3.6. 3a 4ONBbAHUTENHA CUTYPHOCT UM C LieN 3a4bn604YeHo ycTaHoBABAHE Ha MAEHTMYHOCTTa NPKU AOCTbN A0
naaTerkHa cmeTKa Ha KnneHTa v M3BbpLlUBaHE Ha MaTeXHM onepaumm ypes cuctemaTa 3a MHTepHer
6aHKMpaHe, NoTpebutenat nsanonsea npu Heobxoaumoct MNpunoxxeHneto ,Approver” unm egHokpaTeH
KoA, noayyeH ypes SMS.

3.7. Npu HeM3NbAHEHME Ha HAKOE OT 3aA4b/KeHusATa Ha MNoTpebutena/KnneHTta BbB Bpb3Ka C KOETO U Aa
6110 OT NOCOYEHMTE NO-TOPE U3NCKBAHUA 33 CUTYPHOCT, BK/IIOUMTENHO, HO HE eIMHCTBEHO, BbB BPb3Ka C
nm3nonssaHe u 3awmTa Ha MUH, KYKEN, noTpebutencko nme unaum napona, SMS kog nnu MpunorkeHmeTo
,Approver”, baHKaTa He HOCM OTFOBOPHOCT 3a NpeTbpneHn ot KnmenTta/MoTpebutena uam ot Tpetu amua
Bpeaun, Npu M3Non3BaHe Ha cucTemata 3a MIHTepHeT 6aHKupaHe.

3.8. baHKaTa He HOCKM OTrOBOPHOCT 3a NpeTbpneHn oT Knnerta/MoTpebutens nam ot TpeTU LA Bpean u
B C/ly4ail Ha KOMMPOMETUPAHE OT 3/710BpeaeH copTyep Ha KOMMIOTbPA, C KOMTO ce JOCTbMBa CUCTEMATA],
KaTo: BUPYCK, MPOrpamm 3a oTAanedeH KOHTpos, root kits mam ot npegHamepeHn AeNCTBMA Ha TpeTu
JIMLA, KOWUTO ce KBandULMPAT KaTo KOMMIOTbPHU MPECTbNIEHUS.

4. baHKOBM onepawuyvn U NAATEXKHU YCAYru upe3 cuctemara 3a MHTepHeT 6aHKupaHe
4.1. MopnuceaHe Ha eNIeKTPOHHW 3aABNEHUA U AOKYMEHTH

Cuctemarta 3a MHTepHeT BaHKMpaHe NpeaocTaBa Bb3MOMXKHOCT Ha KAneHTUTe, Ypes perucTpupaHunTe ot Tax
MoTtpebutenn (npeacrasmrenu) - TuTyaapu u/vnm YnbiHOMOLLEHW, A3 MOAaBaT MAaTeXHW/NpeBoaHu
HapeAaHuaA, KOMTO ce MoAnMcBaT B cucTemarta 3a MHTepHeT 6aHKMpaHe 4pes3 efleKTPOoHeH MoAanuc,
Cbobpas3HO M3bpaHUTE U pPerucTpupaHM NpasMna 3a NoanunceaHe, KOUTO BaXKaT KOHKPETHO 3a Non3BaHe



Ha YCNyrM 1 M3BbPLUBaAHE Ha AeNCTBUA Ypes cuctemaTa 3a MIHTepHeT 6aHKMpaHe. PYHKUMOHANHOCTTA Ha
cMcTemaTta npeaoctaBA Bb3MOXHOCT Ha KaneHTUTe fAa onpeaenat npasuia 3a M3MbJAHEHUME W
noTBbPXKAeHUe (noAnucBaHe) Ha NAaTeXXHU/MPeBOAHM HapeXAaHuA OT perucTpuMpaHn B cucTemata
MNoTtpebutenn no cmetkm Ha KnuneHtute B bBaHKata. C NOTBbPXKAEHMETO Ha BCAKa 3asABKa Mo
BbBeEXaaHe/aHyAnpaHe/npomaHa Ha NPaBuIO 3a NOAMNUCBAHE M BbBEMXKAaHEe Ha MapoJ/iaTta cu B cucTemara
3a UHTepHeT 6aHKupaHe, MoTpebutensat - TUTynap noanucea C eNeKTPOHEH NOANUC eNEeKTPOHHUTE
3asBNEHMA U AeKNapauMnte, KOUTO Ce BU3yanmsmpaT Ha eKpaH npeam noTebprKaeHueTo. lNpu BcsaKo
BbBeXaaHe Ha nepcoHanHute KYKEM u/wan napona Ha MoTpebutensa B cuctemarta 3a MHTepHer
D6aHKMpaHe M NOTBbPXKAEHUE HA NAaTeXKHa onepaumsa Uan ycayra, KnMeHTbT npuema akTyasiHUTE KbM
cbwma momeHT O6LWM yC/I0BMA KbM PaMKOB A0OrOBOp 33 OTKpMBAHE M 0b6c/y»KBaHe Ha HaHKOBA NaTeXHa
CMETKa M M3BbPLUBAHE HA NAATEXHW onepauuu, HacToawmte Obwm ycnosua, Tapudute 3a NUXBUTE,
TaKCUTE U KOMUCUOHUTE Ha BaHKaTa 1 PbKOBOACTBO Ha NoTpebutens 3a ycayrata MHTepHeT 6aHKMpaHe,
KOWUTO MOraT Aa ce BU3ya/iM3mpaT Ha MHTEPHET caiTa Ha baHKaTta 1 B cuctemata 3a MIHTepHeT 6aHKupaHe.

4.2. OTKpuBaHe Ha 6aHKOBWM NATEXHM CMETKU Ype3 cuctemara 3a MHTepHeT 6aHKMpaHe

Cuctemara 3a MHTepHeT baHKMpaHe NpeaocTaBsa Bb3MOXKHOCT Ha KnneHTUTe Aa oTKpuBaT npu baHkaTa
pa3nnalaTesIHn CMETKU, CPOYHM Aeno3nTn, 6e3CPOYHN CMECTOBHU BAOTOBE M PA3Mo/siaraeMm CMETKM.
KOHKpeTHUTE CTbMNKN U HEeobXoaMmMuTe AeNCTBMA 3a OTKpPUBaHe/yrnpaBaeHne/3aKkpuBaHe Ha MAATEXHM
CMeTKM Ha KnmeHTn B BaHKaTa ca noapobHo onucaHM B PbKOBOACTBO Ha NoTpebutensa 3a ycayraTta
MHTepHeT 6aHKMpaHe (PbKoBOACTBO), KOETO € JOCTbMHO B caiTa Ha baHkata Ha apgpec:
http://www.teximbank.bg/. Mpu oTKprMBaHe Ha nnaTeXHW cCMeTKM npu baHKaTa 4ype3 cucTtemaTa 3a
NHTepHeT 6aHKkupaHe, KnneHTUTe, ypes peructpupaHute B cuctemaTa [MoTpebutenn, noanuceat c
e/IeKTpOHeH noanuc, no cmucbna Ha 3EAEYY, cnegHuTe AOKYMeHTU: WMCKaHe 3a OTKpMBaHE Ha
b6aHKoBa/nnate)KHa cmeTKa; PamKoOB O0roBop 3a OTKpMBaHe Ha pasnnauwartenHa cmeTka/[orosop 3a
OTKpMBaHe Ha cpoyeH Aeno3mnT/[oroBop 3a OTKPMBaHe Ha CNecToBHa cmeTKa/[lorosop 3a oTKpUBaHe Ha
pasnosaraema cmeTka; O6wm ycnosms Ha 6aHKata, [eknapauuu M Apyrn OOKYMEHTU, KOUTO ce
BM3yanM3MpaT B cuctemaTa 3a MHTepHeT 6aHKMpaHe 1 NpyM HeobXxoAMMOCT MOraT Aa Ce pasneyarar.

4.3. MnaTexXHM HapeXa4aHWA U yCayrM B cuctemata 3a MHTepHeT BbaHKMpaHe

Cuctemarta 3a MIHTepHeT 6aHKMpaHe NpeaocTaBs Bb3MOXKHOCT Ha KAMeHTUTe, Upes perMcTpupaHunTe oT Tax
MoTpebuTtenu, ga 3aaBABaT 3a WM3MNbJHEHWE CAeAHUTE NNaTeXHU onepaumm K ycayru: [naTtexHu
Hape4aHuA 3a NPeBoAM MO CMETKM B Apyra 6aHKa; MnaTexHW HapexaaHusa 3a NPeBoAn MO CMETKM B
baHKaTa, BKAOYMTENIHO MeXKay cobCcTBEHM CMETKM; HapeaaHuA 3a Ba/llyTHM NPEBOAN Ype3 cucTtemmute
SWIFT, SEPA, bucepa 7; ABTomaTuyHu OuKcMpaHu npesoan; MacoBu nnawaHua;, MHMUMMpaHe Ha
NAaTeXHWU HapeXaaHuA 3a gupekTeH aebut. NMpu n3BbpLLIBaHE HA NaTeXHUTE Oonepauun 1 ycayrm ypes
€NIeKTPOHHU U3ABAEHUA W AOKYMEHTM B cuctemata 3a WHTepHeT 6aHkupaHe, KaneHTbT /[upes
perucTpupaHus B cuctemara MNotpebuten/ e AnbyKeH Aa NOMbAHU CbOTBETHUTE HEOBXOAUMW AAHHU B
HapeXXOaHWATa, AeKnapaunmnTe, N3ABAEHUATA N APYrnTe 4OKYMEHTU, KOUTO ce BU3yaan3mpar B cMcTemaTa
3a MHTepHeT baHKMpaHe, cbobpasHo HacToawmTe 06K ycnoBUs, PbKOBOACTBOTO U APYrX UHCTPYKLNK
Ha baHKaTa.

4.3.1 Npu noaasaHe 1 GMHANU3MPAHE HA BCAKO €NEeKTPOHHO U3ABEHNE, AOKYMEHT UAU APYro AencTBue
Ha KnveHTa, BbB Bpb3Ka C M3BbPLUBAHE Ha MAATEXHW onepauuun/ycayrm B cuctemaTa 3a MHTepHeT
6aHKMpaHe, 4Ype3 MOTBbPXKAEHME Ha M3ABAEHMETO/QOKYMEHT/Apyro AeicTBME M BbBEKAAHE Ha
nepcoHanHaTta cu napona, KAMeHTbLT, upes perncrpupaHus B cuctemarta [MoTpebuten, noanucea c



eNIeKTPOoHeH noanuc, no cmucbna Ha 3EAEYY, cboTBETHOTO M3ABAEeHUEe/AO0KYMeHT/apyro aeicTeue c
nonbaHeHuTe oT MNoTpebuTtenn gaHHU.

4.4. Cuctemata 3a MHTepHeT baHKMpaHe AaBa Bb3MOXKHOCT Aa ce HapexkaaTt SEPA KpeguTHU npesoaum,
KaTo , Tekcum 6aHK” ALl ydacTtBa B SEPA 1 upes nnatexkHaTta cuctema BUCEPA 7 — EUR. 3a usnbaHeHUe Ha
npesoan npes cuctemarta SEPA e HeobxoaMMo Aa ca Haauue ciefHUTe YyCnoBMA: NPeBOAbT A3 € BbB
BanyTa EUR; ga ce u3nbaHU cbe cnogeneHun pasHocku (SHA); ,,BanbopbT Ha U3nbaHeHUe” Tpabea aa bbae
cneppaly, paboteH geH. 3a mecTHM npeBoan Mmexay 6aHKM Ha TepuTopuATa Ha Penybaunka Bbarapus
CymaTa Ha npesoda TpabBa ga 6bae no-manka ot EUR 50 000; 3a BCMYKM Npe3rpaHUYHM NpeBoau Ha
TeputopusaTa Ha EUIM HAma orpaHuMyeHMe Ha cymaTta Ha npesBoga. B cnyyalr, ye cymata Ha npesoaa
HaZBMLaBa MaKCMMAIHO A0NYCTMMATA, MPEeBOABLT Ce U3BBbPLIBA Ype3 cuctemata SWIFT.

4.5. Cuctemarta 3a UHTepHeT BaHKMpaHe npeaocTaBa Bb3MOMKHOCT Ha KiMeHTa Aa nsnonssa ycayra no
MHULMMPAHEe Ha NallaHe, Ype3 KoATO KNMeHTHT, cnes npeacTaBAHe Ha M3PUYHO CbrlacMe MoXKe, Ypes
OPYrY OOCTaBYULM Ha NNATENHM YCAYIU, Aa UHMUMMPA NNALLaHe NO OTHOLWEHWEe Ha nJaTeXKHa CMETKa,
noaabpyKaHa npu baHKaTa, KaKTo M ycayra no npefocTaBaHe Ha MHGOPMaUMA 3a CMeTKa, NPU KOATO Ha
KnuneHta ce npeaocrtassa ob6obuieHa nHGopmauma 3a egHa UK NoBeye NAaTeXHU CMETKU, NoAabprKaHu
npu baHkaTa, Ypes Apyrn AoCTaBuYULM Ha nnaTexkHu yeayru (Open banking).

5. PeructpupaHe Ha [MoTtpebutenn (npepcraButenn) B cuctemata 3a MHTepHeT 6GaHKupaHe.
Ynb/iHOMOLLaBaHe, BbBEXKAaHe, NPOMAHA U aHY/IMpaHe Ha npaBa Ha NoTpebuTtenu (npeacrasutenn)

Cuctemata 3a WHTepHeT 6aHKMpaHe npeaocTaBa Bb3MOMKHOCT Ha KauveHTuTe: Aa perucrtpupar
MoTtpebutenn (npeacrasutenun) - TUTyaapn M YNbAHOMOLLEHU; A3 MPEeAOCTaBAT Ha pPerncrpupaHute
MoTpebutenn pasnuMyHM BMAOBE Npasa (MbAHU MAM OrpaHMYeHM) 3a pasnopekiaHe cbC cpeacTsa no
KOHKpPeTHa CMeTKa M/IN 33 BCMYKM OTKPUTM CMETKM Ha KnueHTa; Aa 3agasat (onpedensat) B cuctemaTta
JIMMUTU 3a pasnopexaaHe CbC CPeacTBa No cmeTkMTe Ha KaneHTa; Aa 3agaBart (onpeaensaT) B cuctemarta
npasuia 3a NOAMNMCBAHE HA NAATEXHN AOKYMEHTH.

5.1. MocoyeHUTe No-rope Bb3MOXKHOCTM MOraT ga 6baaT U3Noa3BaHW OT BCEKM TUTynap Ha KnmeHTcka
CMeTKa, KOWUTO e pernctpupat Motpebuten B cuctemata MIHTepHET HaHKMpPaHe, KaTo NOTBbPKAABAHETO U
duHaNM3MpaHeTo Ha perncTpaumaTa/npomsaHata Ha MoTpebutenn ce M3BbpLIBaA B 0dUC Ha baHKaTa, upes
npeacrTaBAHe Ha AOKYMEHT, B KOWTO KOHKPETHO Ca OMUCaHW MpeaocTaBeHUTe npasa OT TuTyaapA, a
MMEHHO: 33 YNbJHOMOLLEHO Aunue wan apyr TUTynap nNo NbAHOMOLLME - HOTApWasiHO 3aBepeHo
MbAHOMOLLHO MW MbJAHOMOLLHO, NOANUCAHO OT TUTyAApA B oPpuc Ha baHKaTa B NPUCHCTBMETO Ha HENHMU
OTOPU3MPAHU CAYXRUTENN. 33 KNNEHTU - lopuaMUeckn anua B cuctemaTa MHTepHeT BaHKMpaHe MoxKe aa
6bae pernctpupaH noseye ot eauH MNotpebuten - Tutynap.

5.2. Peructpupanute MNoTpebuTtenn, Kouto ca TWUTYAAPM, MMaT Bb3MOXKHOCT Aa YnbAHOMOLLABAT
MoTpebutenu - TpeTn Anua, Ypes cuctemata 3a MHTepHeT 6aHKMpaHe u/uam npum noceweHe B opuc Ha
BaHKaTa, KaTo KOHKPETHUTE CTbNKM M AEeNCTBUA 33 PerncTpMpaHe Ha ynb/JHOMOLLAaBAaHETO B CUCTEMATA,
KaKTO M pasnMyHUTE NpaBa MAM KOMBMHALMA OT MpaBa 3a M3BbpLIBAHE Ha AEWCTBMA B cMCTEMATa 3a
NHTepHeT BaHKMpaHe, KOUTO MoraT fa ce NpedocTassaT oT TuTyaapa Ha MoTpebutenu - Tpetn anua, ca
KOHKpPEeTHO onucaHu B PbKoBOACTBOTO. lpeaoctaBeHnTe npasa oT TuTyaapsa Ha MoTpebutenn - Tpetu
Mua, 3a paboTa B cucTtemata 3a MHTepHeT B6aHKMpaHe, BAM3AT B cua cieg, AenosmpaHe B baHkata Ha
HOTapWaaHO 3aBEPEHO MbJIHOMOLLHO WM MbJHOMOLHO, MOANUCAHO OT TUTyAApsA B oduc Ha baHKaTa B
NPUCHCTBMETO HA OTOPU3UPAHU CAYXKUTenU. MNpeacTaBUTensaT Ha KaneHTa, KOMTO € YyNmb/JHOMOLLEH OT



TMTyI’Iﬂpﬂ, MOXe Oa M3BbplwBa €gUHCTBEHO AeﬁCTBMﬂTa, KOUTO Ca BbB BPb3Ka C NpeaoCtaBeHUTe my
npasa, CbrnacHoO 3aBepeHOTO Nb/IHOMOLHO.

5.3. MoTtpebutennte - YNbAHOMOLLEHW NMLA HAMAT NPaBo Aa NpPeynbJHOMOLWA@BAT TPeTU Jvua C
npefocTaBeHUTeE MM MpaBa 3a cuctemata 3a MHTepHeT BaHKMpPaHe, HO UMAT Bb3MOXHOCT A3 BbBeaaTt
€NIeKTPOHEH 3anuc (3aABKa) 3a perucTpupaHe Ha apyr NoTtpebuten B cuctemata 3a MHTepHeT 6aHKUpaHe,
KoMTO TpAbBa Aa 6bae noTebpAEH OT TuTynapA B opuc Ha baHKaTa.

5.4. Peructpupanute MNotpebutenn, Kouto ca TUTYASPU, UMaT Bb3MOXKHOCT Aa onpeaensaT nbpBOHaYanHo,
A3 NPOMEHAT HEOTrPAHNYEHO M Aa aHYAMPAT Npasa Ha gpyru MoTpebutenn, ypes cuctemata 3a MHTepHeT
H6aHKMpaHe nam npu noceleHme B odpuc Ha baHKaTa. MpaBaTa Ha MoTpebuTen - YNnbJHOMOLLEH MOraT 43
ce NMPOMEHST 1 aHyAnpaT oT TUTynap B cuctemata 3a MHTepHeT 6aHKupaHe, 6e3 noceweHne Ha TuUTynaps
B oduc Ha baHKkaTa. MNpasaTta Ha TUTyAp He moraT Aa 6bAaT aHy/IMPaHN UAK OFPaHUYEHN OT ApYr TUTYAAp
B cMcTemara 3a MIHTepHeT baHKMpaHe 6e3 noTebp}KaeHne B oduc Ha baHKaTa.

5.5. C noTBbpXKAaBaHe B cucTemata 3a MHTepHeT H6aHKMpaHe Ha BCAKO AENCTBME MO aHy/upaHe uan
npomsiHa Ha npaBa Ha [loTpebuTen n BbBEKAAHE Ha naponata cu, MoTpebuTenar, M3BbLPLUBALL
CbOTBETHOTO AENCTBME, NOAMNMNCBA C €/IEKTPOHEH NOANUC AOKYMEHTHTE 32 NPpOMAHa/aHyMpaHe Ha npaBa,
KOWTO Ce BM3yann3mnpar B cucTemata 1 NpmM HeobxoAMMOCT MoraT Aa ce pasneyaTar.

5.6. B cnyyaid, ye npomaHaTta Ha npasa Ha lNoTpebuten - Tutynap uam YnbJAHOMOLLEHO NLLE Ce U3Pa3ABa
B AobaBAHE Ha NpaBOMOLLMA 33 pasnopexaHe CbC CYMU MO CMETKA, M3J4aBaHe MM ynpaB/JeHWe Ha
KapTW, 1 B NbPBOHAYa/IHO NpeAcTaBeHOTO B baHKaTa 3aBepeHO MbJIHOMOLLHO Ha YNb/IHOMOLEHOTO /INLE
Te3n fobaBeHN NpaBa He ca onNucaHn, KNMeHTbT e AbKeH ga npeacTtasn B odpumc Ha baHKaTa HoTapmanHo
3aBEPEHO Mb/IHOMOLLHO MM TaKoBa, NOAMNUCAHO OT Tutynsapa B oduc Ha baHKaTa B NPUCHCTBMETO Ha
OTOPU3UPAHU CAYXKUTENN HA BaHKaTa, AePUHMPaALLO HOBUTE NpaBa Ha YNb/IHOMOLWLEHOTO NMLE.

Il. MOBU/THO BAHKUPAHE
6. NMpepocTaBaAHM yCAyru ypes cuctemata 3a MobuaHo 6aHKupaHe

baHKaTa npefocTaBAa cnegHUTE YCAYrn, KOMTo KnMeHTUTe moraT Aa nosiy4aBaT v Nos3BaT, Ype3 MobUIHO
YCTPOWCTBO B cucTemaTa 3a MobunHo 6aHKMpaHe: JIeBOBM M BaNyTHM NPEBOAM B CTPAHATA U Yy»KOWHa;
EkcnpecHu mexxaybaHKoBKM NpeBoan B neBa UYpes cuctemata PUHIC; HesabaBHM mexaybaHKoBM NpeBoam
B sieBa Ype3 cuctemarta Blink; BanytHu npesogm upes cuctemute SWIFT, SEPA, Bucepa 7; M3sbpLuBaHe Ha
AEeNCTBUS MO ynpaBieHMe Ha 6aHKoBM KapTu; CnpaBoyHa MHPOpPMALMA 33 M3BBPLUEHM ONepaumun c
6aHKOBM KapTu; MoKynko-npoaa*kba Ha BanyTa; MNaawaHe Ha 6uToBM cmeTKK; MnawaHe ¢ 10 umdpeH Koa
3a 3aKynyBaHe Ha CTOKM/YCnyrv Unm saydyepm oHNaliH; JloropapsaHe Ha BaNyTHU KypCoBe Npu U3BbPLLIBaHE
Ha NPeBOAM M MNOKYMKo-Npoaaxba Ha BanyTa; CnpaBoyHa MHPOPMALMA U U3BIEYEHMNSA 3@ BCUYKM CMETKMU
Ha KnueHta, otkputu B ,Tekcum baHk” AL; CnpaBoyHa MHPOpPMaLMA 33 CbCTOAHMETO Ha KpPeauTHU
3aabaKeHnsa Ha KnnmeHtn kbm , Tekcum BaHk” ALl; MNoracaBaHe Ha 3a4b/IXKEHUA NO KPeanuTU U KpeanTHU
KapTn Ha KnaneHTtn.

7. Peructpauma 3a non3BaHE Ha ycayrn upes cuctemata 3a Mob6bunHo 6aHKupaHe. Mob6unHo
npunoKeHue n KoHpurypupaHe Ha npodun 3a MobunHo 6aHKupaHe

Perncrpauua Ha KnneHtn Ha baHkaTa B cuctemarta 3a Mo6unHo 6aHKMpaHe MOXe Oa Ce n3BbpLliBa 3a
¢M3M‘-IECKVI N LOpuagndeckn nnua, KOUTo MMaT NOTBbpAEHaA perncrpaumAa B CUCTEMATA 34 MHTepHET



b6aHKMpaHe, ype3 nogaBaHe OT KAMeHTa Ha NMCMeHa 3asBKa No obpasew, Ha BaHkata - ,MckaHe 3a
peructpupaHe Ha MOBWAHO YCTPOMCTBO B cucTemaTta 3a MobunHo b6aHKuMpaHe Ha ,Tekcum BbaHk” ALl
(MckaHe) B oduc Ha baHKaTa. Moanucealikm UcKaHeTo, KakTo M McKaHe 3a peructpauusa/npomsaHa 3a
M3BbPLIBaHEe Ha 6GaHKOBWM onepaumn, KnmMeHTbT ckaouBa ¢ baHKaTa 6e3cpoyeH pamMKoB [0roBop 3a
NoN3BaHe Ha NAATEXHU U APYrU YCAYrn Ypes cuctemaTa 3a MobunHo 6aHKnpaHe.

7.1. KnneHtute ¢pusMyeckM nvua morat ga ce peructpupaTt B oduc Ha BaHKaTta AMYHO MAM ypes
YNbAHOMOLLEHO NLE U M3NOA3BaT cuctemaTa 3a MobunHo 6aHKkupaHe ¢ nepcoHaneH MoTpebutencku
naeHTnoumKkaumoHeH Homep - NMNUH Koa, cb3gageH AnyHo oT KaneHTta nam ot YNbJAHOMOLWEHOTO /IMLE.
KnneHtuTe opuanyecku nuua moraT Aa ce peructpupat B opuc Ha baHKkaTa upes 3aKOHHUTE CU
npeacTaBuUTeENN UK Ype3 YNbAHOMOLLEHO OT TAX MLLE M M3NOA3BaT cucTemaTa 3a MobunHo 6aHkupaHe
C nepcoHaneH uaeHtudukaumoHeH kKopa - MUH Kog, cb3gageH nuyHo ot MoTpebuTens - 3aKOHeH
npeacrasuTen Uam ot Ymb/HOMOLLLEHOTO OT 3aKOHHMA/uTe npeacrasuten/v anue. NMUH KoabT ce cb3aasa
33a4b/IKUTENHO OT perucTpupaHma KnmeHTt, uypes Motpebutens n cnyxu 3a Bxog B MpunoxKeHUeTo 3a
MobunHo 6aHKMpaHe U 3a UAeHTUOUKAUMSA U NOTBbP!KAABAHE HA M3BbLPLUEHUTE MNpe3 Hero 6aHKOoBU
onepaunn u apyru ycnyrn. KOHKpeTHUTe CTbNKU U AeACTBMA 33 perncTpaumns Ha KnmeHT B cuctemarta 3a
MobunHo 6aHKMpaHe, 3a UHCTaAMpPaHe Ha MOBMIHO MPUIOXKEHME M 3a KOHdUrypupaHe Ha npodun B
cuctemarta 3a MobunHo 6aHKMpaHe, ca NocoYeHu B PbKOBOACTBO Ha NoTpebuTens 3a ycayrata MobunHo
H6aHKnpaHe (PbKOBOACTBO), KOETO € AOCTLIMHO B caiTa Ha baHKaTa Ha aapec: http: //www.teximbank.bg/.

8. MapaHuuK, 3alUTHU MEpPKU U U3UCKBAHMA 3a CUTYPHOCT B cuctemarta 3a MobunHo 6aHKupaHe.
EnekTpoHeH noanuc

CurypHocTTa Ha cuctemata 3a MobunHo 6aHKupaHe ce ocurypasa nocpeactsom: KpunTupaHe Ha
MHbOpPMaumaTa, KOATO ce Npeaasa oT MNpunoxkeHneTo 3a MobuaHoO HaHKMpaHe A0 CbpBbPUTE Ha baHKaTa,
ypes M3nonsBaHe Ha https (ssl) npotokon; UaeHTUPMKauma Ha MoTpebutensn, nocpeacTBOM KOMBUHALMA
OT perucTpmpaHoTo MobuaHO ycTpolicTBO, 06BBP3aHO c [MoTpebutens B cuctemata 3a MHTepHeT
6aHKMpaHe, nepcoHanHua MoTpebutenckn naeHTudukaumoHeH Koz - NMUH Kog n AnHammyeH Kog, 3a
yCTaHOBABAHE Ha UAEHTMYHOCTTa (4pe3 SMS naum MpunoxeHneTo ,Approver”); ABTopM3aumaTa Ha HUBO
TPaH3aKLUMA ce M3BBPLUBA 3a BCAKA e Ha TPaH3aKLMA, NOCpeacTBOM BrpageHn KpunTtorpadckn metoam; B
MHOPACTPYKTypaTa Ha cucTtemaTa 3a Mo6GWAHO 6aHKMpaHe ce WM3MNON3BAT XapAyepHU CEKIOPUTU
ycTporictea (HSM), upes KoMTo ce rapaHTUpa CUTYPHOCTTa Ha U3BBbPLLBAHUTE KpUNTOrpadCKM U3UUCIEHNUS;
Mpu cb3gaBaHeTo Ha [puaoxkeHWeTo 3a MobunHO HaHKMpaHe, KOeTo ce WM3Mon3Ba B MOOMAHOTO
YCTPOICTBO, Ca B3eTU NpeaBua NPenopbKuUTe 3a CUIYPHOCT 3a NPOrpaMmpaHe 1 Cb3gaBaHe Ha MOBUAHM
NPUNOXKEHUSA, KaTO NPUNOKEHNETO € NPEMMUHAI0 TECTOBE U BepMPUKALMA Ha KOAa, CbOTBETHO 3a iOS 1
3a Android mo6unHuM ycTponcTaa.

8.1. CurypHocTTa Ha MOBUIHOTO NPUONKEHWE, KOETO Ce M3N0/3Ba B cucTeMata 3a MobuaHo 6aHKknpaHe,
3aBMCK OT CMTYPHOCTTa Ha OnepauMoHHaTa cMCTEMA Ha MOBWIHOTO YCTPOMCTBO, YMETO OCUFYpPsABaHE U
3allMTa Ca W3KIOUYMTENIHA OTFOBOPHOCT M 3afb/IKeHWe Ha Herosus nosssaten - [oTpebuten.
MpunosKeHNeTo 3a MOBUAHO BaHKMpaHe MOXKe M credBa Aa 6bhe NoN3BaHO Ha HAKoA/e OT ciegHuTe
onepauyoHHU CMCTEMU U MOBUAHK ycTpolicTBa: OnepaunoHHu cuctemu - iOS 7+, Android 4.0.3 (API level
15) +; MobunHu ycTpolicTea - iPhone 4, 4S, 5, 55, 5C, 6, 6+, 6S, 65+, 5SE, 7, 7+, 8, 8+, X, iPad (6e3 iPad 1)
N BCUYKM MOBUIHM ycTpoicTBa ¢ MHcTannpaH Android 4.0.3 (API level 15) +.

8.2. [lonbiHMTENHUTE 3a4b/KEHUA M OTrOBOPHOCTM Ha KnueHTta/loTpebuTtens, BbB BPb3Ka CbC
CUrypHOCTTa NPU M3MN0A3BaHe Ha cucTemaTa 3a MobunHo 6aHKMpaHe, ca KakTo cieaga: [a nasu ceos MUH



kKo, SMS kog w MpunoxeHuetro ,Approver” OT HEOTOPM3MPAH AOCTbM, KaTo He M cboblasBa U
npeaocTasa Ha HUKOTO, M aKO CbXPaHABa KOLOBETE Aa Fo NPaBW Ha CUTYPHU M HEAOCTbMNHM 33 TPETU ANLA
mecTa; MoTpebutenat Tpabsa nMyHO a3 usbepe n Aa BbBeAe B MOBMAHOTO ycTpoicTeo 6-undpeH MUH
KOZ, KOWTO HE MOMKe [la Ce CbCTOM OT LWeCT e4HaKBM UNdpU 1 Aa ro NPOMeHA Halk-ManKo Ha 90 AHW, KAaKTO
W Aa He cbabprKa AMYHM aaHHu Ha KanenTa/MoTpebutens - EMH, EUK, posxkaeH aeH v apyrv nogobHu; Ja
nasn ¢u3MyeckM MOOWIHOTO YCTPOMCTBO, Ha KOETO e WMHcTanupaHo [MpunoxeHuneto 3a MobuaHo
H6aHKMpaHe, NnpefocTaBeHo My OT baHKaTa; [Ja M3non3Ba CTaHOAAPTHUTE MEXaHU3MWM 33 CUIYPHOCT Ha
onepaunoHHaTa cuctema Ha MOBUIHOTO YCTPOICTBO, KaTo KoZ 3a AO0CTbM, Napona v Apyrn nofobHu,
KOMTO He Tpabea Aa cbenagat ¢ NMUH Koaa 3a MobunHoto 6aHKknpaHe; Ja nasu noTpebuTenckoto ume,
naponaTa U nNepcoHanHus naeHTueukaumoHeH Homep (MUH) 3a KYKEN (KBannuouumpaHua eneKkTpoHeH
noAnuc), KOUTo ca HeobxoaMMM 3a JOCTBN A0 cMcTeMaTa 3a MIHTepHeT BaHKMpaHe, Ype3 KOATO MOXKe Aa
6bae ynpasnaBaHa cuctemata 3a MobunHo 6aHkMpaHe; [a ocurypu CUrypHocTTa Ha onepalMoHHaTa
cMcTema Ha MOBUAHOTO YCTPOMCTBO, YPE3 UHCTA/IMPAHE Ha NnocseaHuTe 1 obHoBaeHuA; [a He 13no3Ba
“jailbroken” and “rooted” mob6bunHM ycTpolicTBa, NPU KOWUTO MEeXaHU3MUTE 3a CUIYPHOCTTA Ha
OonepaumoHHaTa CMCTEMA CA YHULLOXKEHM; MpenopbynTeNHO Aa W3N0A3BA aHTMBMPYCHA Mporpama Ha
MOBGMTHOTO YCTPOMCTBO, KAaKTO U A3 He M3M0/13Ba CbMHUTENHU MOBUIHM NPUNOXKEHWUA, KOUTO MOraT 43
KOMMPOMETMPAT CUIYPHOCTTa Ha MOBMIHOTO My YCTPOMCTBO; B cnyyai Ha 3aryba, Kpaxba mam npu
CbMHEHMSA 33 KOMMPOMETMPAHE HA CUTYPHOCTTA Ha MOBUTHOTO My YCTPOMUCTBO, MNoTpebutenar cnensa aga
[EeaKTMBUPaA YCTPOMCTBOTO B cMCTeMaTa 3a MHTepHeT BaHKMpaHe, UAM NpU HEBB3IMOXKHOCT, Aa YBEAOMM
»Tekcum BaHk” ALl, No HAAKOM OT YCTaHOBEHUTE HAYMHU U CPeACTBA 33 KOMYHMKaLMA (TenedoH, email nnu
B oduc Ha BaHKarTa).

8.3. MUH KoabT Ha KaneHnTa/MoTpebutensa, wecTUMPPEHMAT KO 3a perncrpauma B cuctemarta 3a
MobunHo 6aHKupaHe, KoiTo baHKkaTa npeaocTasa Ha KanenTta/lMoTpebutens, KakTo U AMHAMUYHUA Ko4,
3a yCTaHOBABaHe Ha WAEHTMYHOCTTA, NPeAcTaBAABAT NEPCOHANMU3UPAHN 3ALLUUTHU XapaKTEPUCTUKMK, NO
CMMCBIA Ha 3aKOHA 3a MJIATEXKHUTE YCAYTU U NAATEXHUTE CUCTEMMU, MPU U3NOJI3BAHETO Ha CMCTEMaTa 3a
MobunHo 6aHknpaHe. MNUH KoabT e enekTpPoHeH NoAnuc, No cmucbaa Ha 3EAEYY 1 uma 3HaueHuMeTo Ha
caMmopbyeH NoAnuc, NonoxeH ot Kanenta/Motpebutens, ¢ koeto KnneHTwbT/MoTpebuTenat n3pmnyHo ce
cbrnacaAea, NoAMNMCBaMKM McKaHeTo 3a peructpupaHe. BcAako BbBexgaHe Ha [MUH Kopa, Kakto u
reHepupaHeTo Ha AMHAMMUYEH Kog, 33 YCTaHOBSABaHE Ha MAEHTUYHOCTTA, aeHTUdMUMpaT MoTpebuTtens
KaTo aBTOP Ha BCAKO €AHO ENEKTPOHHO W3ABAeHWE WU/UAM eNeKTPOHEeH AOKYMEHT B cucTtemarta 3a
Mo6unHo 6aHKMpaHe M CbLMTE Ce CYMTAT 3@ CAMOPBYHO NOANUCAHM OT Hero.

8.4. B cnyyan Ha 3aryba, Kpa)kba, ysHaBaHe OT TPeTWM AMLA WAM BCAKO APYro HepaspelleHo OoT
MoTpebutens gencTemne C NEPCOHANMINPAHUTE 3ALLUTHU XaPAKTEPUCTUKN U/UAM C TEXHUYECKUA HOCUTEN
Ha KYKEM uan ¢ MOBUAHOTO YCTPOMCTBO, KAaKTO M MPM BCAKO OCHOBATE/NHO CbMHEHME 33 Bb3HUKBAHE Ha
nocoyeHuTe ciyyau, KaneHtot/MoTpebutenaT e anvkeH He3abaBHO Aa cbobium Ha BaHKaTa, No HAKOM oT
YroBOPEHMTE HauMHM 1 CPEeACTBA 33 KOMYHUMKALMSA (TenedoH, pake, e-mail, nowa nnm B opuc Ha baHkaTa).

8.5. 3a foNbAHUTEIHA CUFYPHOCT U C Len 3a4bA60YeHO YCTaHOBABaHE Ha MAEHTUYHOCTTA NPU AOCTbN A0
nnaTeXHa cmeTKa Ha K/iMeHTa M M3BbPLUBAHE Ha MAATEXHM onepaumu 4ypes cuctemata 3a MobuaHo
6aHKunpaHe, MoTpebutenat nanonssa npu Heobxoammoct MNpunoxeHuneTo ,Approver” nan egHokpaTeH
KoA, noayyeH ypes SMS.

8.6. an HEN3NMb/IHEHNE HA HAKOE OT 3a4b/1I*KEHUNATA Ha |_|OT|OE6VITEI'I‘FI/KIIMEHT3, BbB BPb3Ka C KOETO U Aa
6110 OT NnocoyeHUTe no-rope nsnckBaHmA 3a CUrypHoOCT, BKAKOYUTENHO, HO HE e AUHCTBEHO, BbB BPb3Ka C



M3non3BaHe U 3awmTa Ha MNH Koaa, wectundpeHusa Koa 3a pernctpauna, SMS Kog nam MNpunoxkeHneto
,Approver”, baHKaTa He HOCM OTFOBOPHOCT 3a npeTbpreHun ot KamneHta/MNoTpebutena nam ot Tpetn auua
Bpeau, Npu U3no3BaHe Ha cuctemaTa 3a MobuaHo 6aHKMpaHe.

8.7. baHKaTa He HOCM OTFOBOPHOCT 3a npeTbpneHu ot KaneHTa/MoTpebutens nam ot TpeTn anua speamn u
B C/ly4all Ha KOMMPOMETMpPaAHe OT 3/10BpeaeH codTyep Ha MOBMTHOTO YCTPOMCTBO, C KOETO Ce AOCTbMBA
MpunoxkeHne 3a MobunHo baHKMpaHe, KakTo M Npu npeaHaMepeHu yBpeXKAalun AeUCTBMA Ha TPeTu
anua.

9. baHKOBM onepauun U NAaTeXHU ycayru upes cuctemarta 3a MobunHo 6aHkupaHe. NMoanuceaHe Ha
€N1eKTPOHHMU 3asABNIEHUA U OOKYMEHTU

Cucremata 3a MobunHo 6aHKMpaHe NpeaoCcTaBs Bb3MOXKHOCT Ha KnneHTUTe, Ypes perucTpupaHuTe ot Tax
MoTtpebutenn (npeacrasutenu) - TUTYAAPU U/UAK YNBAHOMOLLEHW, A3 NOAABaT NAaTeXHW/NpeBogHU
HapeXAaHusA, KOUTo ce NoanucBaTt B cucTemaTa 3a MobunHo H6aHKMpaHe ypes eNeKkTpPoHeH Noamnwuc,
CcbobpasHo M3bpaHUTe OoT KaneHTa 1 pernctpmMpaHu B cuctemaTa Ha baHKaTa npaBuaa 3a NoAMnvCBaHe,
KOWTO BaKaT KOHKPETHO 3a NO/13BaHE Ha YC/Yr1 U M3BbPLIBaHE Ha AelCTBUA Ypes cuctemara 3a MobunHo
6aHKMpaHe.

9.1. MnaTeXxHU HapeXaaHua 1 ycayrm B cuctemata 3a MobuaHo 6aHKkmnpaHe

Cuctemata 3a MobunHo 6aHKMpaHe NpefocTaBa Bb3MOXKHOCT Ha KNMeHTUTe, Ypes perncTpupaHunTe oT Tax
MNoTpebutenu, ga 3aABABAT 3a W3MbJAHEHWE CAefHUTE MNAATEXHM onepauum u ycayru: [naterkHu
HapeK4aHuWsA 33 NPeBoAM No CMETKM B Apyra 6aHKa, BKAouMTenHo MNpesoan Kbm BlogxeTa /abprraBata/;
MnaTeXXHW HapeXKaaHWA 38 NPeBOAM NO CMeTKM B baHKaTa, BKAtoUMTeNHO MNpeBog Kbm COOCTBEHA CMETKA;
HapexaaHua 3a BanyTHu npesoam Ypes cuctemmnte — SWIFT, SEPA, bucepa 7; lNMoracasaHe Ha 3a4b/XKeHNA
no KpeauTu U KpeauTHU KapTw; MnawaHe Ha 6UTOBU CMETKM.

9.1.1. Mpwu n3BbpPLUBAHE HA NAATEXKHUTE ONepaLmun U YCAyry Ypes eIeKTPOHHU U3ABNEHUA U JOKYMEHTU B
cuctemara 3a MobuaHo 6aHKkupaHe, KnmeHTsT /upes pernctpupaHms B cuctemata MoTtpebuten/ e anbex
A2 NOMb/IHW CbOTBETHUTE HEOOXOAMMW AAHHU B HAPEXAAHUATA, AeKNapaunnTe, U3ABNEHUATA U gpyruTe
OOKYMEHTW, KOUTO Ce BM3yanusmpaTt ype3 MOOWMIHOTO YCTPOMCTBO B MpuioKeHWeto 3a MobuaHo
6aHKMpaHe, cbobpasHo HacToAwmuTe O6LWM ycnosus, PbKOBOACTBOTO M APYrM MHCTPYKLMM Ha BaHKaTa.
Mpu nogasaHe U GMHaANU3UPAHE Ha BCAKO €/1eKTPOHHO U3ABNEHUE, AOKYMEHT UKW APYrO AENCTBME Ha
KnveHta BbB Bpb3Ka C M3BbLPLUBAHE Ha MAaTeXHW onepauuu/ycayru B cuctemata 3a MobunHo
6aHKMpaHe, 4Ype3 MOTBbPXKAEHME HA MU3ABAEHUETO/QOKYMEHT/Apyro AeicTBMe M BbBeXKAaHe Ha
Motpebutenckna NMUH Koa, KnneHTbT, ypes pernctpupaHus B cuctemata [oTpebuten, noanucea ¢
€/IeKTPOHEH noAanuc, no cmucbaa Ha 3EAEYY, cbOTBETHOTO M3ABAEHUE/A0KYMEHT/Apyro Aencreme c
nonbaHeHUTe OT MoTpebuTens AaHHW.

9.1.2. baHKaTa He npMema v He U3NbHABA HapeaeHW NpeBoay Ypes cuctemata 3a MobunHo 6aHKupaHe,
NPy HAKOM OT CneaHuTe Caydau: cymaTa Ha NpeBoda e pasHa uam Hagsuwasa 30 000 fB. uaK TAXHaTa
PaBHOCTOMHOCT B Apyra Ba/yTa U NPEBOALT € KbM CTPaHa, KOATO He e Y/ieHKa Ha EBponelickus cblos 1 He
npuHagnekm Kbm EBpPONENCKOTO MKOHOMMYECKO MPOCTPaHCTBO. B nocoyeHuTe no-rope caydam e
HeobxoaMmo npeBoAbT Aa bbae HapedeH uype3 cucTemaTa 3a MHTepHeT 6aHKMpaHe wan B oduc Ha
baHkaTa, Kbaeto KnuentbT/MoTpebutenat TpsbBa fa NpPeACTaBM AOMbAHUTENHUTE HOPMATUBHO
YCTaHOBEHW JOKYMEHTMU.



10. HapexgaHe Ha KpeauTHM npesoaun SEPA

YcnosuaTa, IMMUTUTE U OPYIUTE U3UCKBAHWA OTHOCHO NOAABAHETO M U3NBJIHEHNETO Ha HaperKAaHuA 3a
npesoau npes SEPA 1 Bucepa 7 — EUR B cuctemata 3a MobunHo 6aHKupaHe ca MAeHTUYHM C NOCOYEHUTE
B Pasgen | oT HacToAwMTe OB6LWM YCNOBUA, KOUTO Ce OTHACAT 33 cUcTemaTa 3a MIHTepHeT HaHKMpaHe.

11l. MOBUJTHO NPUNOXEHUE ,,APPROVER"
11. NpepoctaBaHu ycayru upes MNpunoxeHuero , Approver”

BaHKaTa npeaocTaBa Ha KnneHTUTe Bb3MOXKHOCT, Ypes MNpuioxkeHuneto ,Approver”, KOeTo € MHCTaIMPaHOo
Ha MobunHo ycTpoicTeo Ha MoTpebuten, ga NognNUCBaT AOKYMEHTU C €/IeKTPOHEH Nognuc, No CMUCHAA
Ha 3EAEYY v ga noTBbpXKAaBaT MAM OTKa3BaT M3Nb/JHEHWETO Ha HapeaeHu onepauuu. MoTpebuten B
cuctemarta Ha MNpunoxkeHuneto ,Approver” moxke ga 6vae KnmeHt - pusmyecko nmue, dGmMsnyecko aunue -
TuTynsap Ha KAMEHT lOpUANYECKO INLLE AW YMTBIHOMOLLLEHO PpUanyecko nmue. C MOBUIHOTO NpUNoKeHKe
L»Approver” moraT fAa ce NOTBbprKAaBaT CiegHUMTe BMAOBE onepauuu: BbTpewHobaHKoBM npeBoau;
MNpeBoan B neBa No CMETKU B Apyrn 6aHKM, Hammpawm ce B Bbarapus u yyacTBawm B cUCTeMUTe 3a
pasnnawanusa bucepa, RINGS m Blink 3a He3abaBHM nnawaHua; MpeBoau B YyXKAecTpaHHa Ba/syTa Mo
CMeTKM B Apyrm 6aHkmM npe3 SWIFT B cTpaHaTa 1 YyxK6uHa; SEPA npeBoau B eBpo Ha cToMHocT nog 50 000
EUR no cmeTkM B 6aHKM, KOMTO ca uyneHoBe Ha STEP2 u u3BbpLIBAT AEMHOCT Ha TeputopuATa Ha
EBponenckoTo MKoHOMMUYEcKo npocTpaHcTeo (EMNM); Macosu nnaliaHUa B 1eBa U YyKAecTpaHHa BanyTa;
ABTOMATUYHO PMKCUpPAHM NPEBOAN B JIEBA UK UyKAECTPAaHHA BasyTa; ABTOMATUYHO NPEXBBbPAAHE Ha
CYMM NO CMeTKM B baHKaTa B IeBa MM YyXKAeCTpaHHa BaayTa.

12. Peructpauua 3a nonssaHe Ha MpunoxkeHunero , Approver” u KoHpurypupaHe Ha npodun

Pernctpauma Ha KnveHT Ha BaHKaTa 3a u3nosnsBaHe Ha [pwunoxkeHuneTto ,Approver” moxke pa ce
M3BBHPLUBA 338 PUINYECKM U IOPULNYECKM NNLLA, KOUTO MMAT NOTBbPAEHA PerncTpaumnsa B cuctemaTa 3a
NHTepHeT 6aHKMpaHe, Ype3 nogasaHe oT KaneHTa Ha nMcMmeHa 3aABKa no obpaseu, Ha baHkaTa - ,MckaHe
3a pernctpaumsa Ha NpunoskeHue ,Approver” (MckaHe) B odpuc Ha baHkaTa. Mognucealikn ckaHeTo, KakTo
1 UckaHe 3a perncrpauma/npomsaHa 3a M3BbpluBaHe Ha baHKoBM onepauum, KNMeHTbT ckaloyBa ¢ baHKaTa
6e3cpoyeH pamKOB AOTrOBOP 33 NOJI3BAHE Ha NAATEXHU U ApYru ycayrn Ypes MpunoxkeHuneTto ,Approver”.

12.1. KnneHntnte ¢um3nyeckn amua moraT ga ce pernmctpupat B opuc Ha baHkata anvHO mam upes
YnbAHOMOWEHO Anue U usnonssat lNpunoxeHneto ,Approver” ¢ nepcoHaneH UAeHTUPUKALMOHEH
Homep - NMNH Kog, cb3gageH NAMYHO OT KAneHTa nam ot YNnbAHOMOLWEHOTO Anue. KnneHTuTe ropruamveckm
iMua moraT fa ce peructpupat B opuc Ha baHKaTa uypes 3aKOHHMTE CU MpeacTaBuTeNn MAM 4pes
YnbAHOMOLLEHO OT TAX INLE U M3non3BaT MpunoxkeHuneto ,,Approver” c nepcoHaneH naeHTMPUKauMoHeH
Kop - NMUH Kopa, cb3gaaeH nnyHo ot MNoTpebutens - 3aKoHeH NpeacTaBuTeN UAK OT YN bJIHOMOLLEHOTO OT
3aKOHHMA/WUTe npeacTasuTen/u auue.

MAH KoabT ce cb3AaBa 3a4b/KUTENIHO OT perncTpupanna KnmeHr, upes MoTpebutens u ciyxu 3a BXoq, B
MpunoskeHneto ,Approver’ n 3a naeHTMOMKauMA M NOTBbPMKAaBaHe/OTKasBaHe Ha AMCTaHLUMOHHO
HapeeHn oT Hero 6aHKOBM onepauumn 1 ApYru yeayrn. KOHKPETHUTE CTbMNKK 1 AeiCTBUA 3a perncrpaums
Ha KnuneHT B cnuctemara 3a lMpuaoskeHnero ,,Approver”, 3a UHCTanupaHe Ha MOBUIHOTO NPU/IOXKEHME U 33
KOHQUrypupaHe Ha npodun B NMpunoxeHmeto ,,Approver”, ca nocoyeHun B PbKoBoACTBO Ha noTpebuTena
3a MpunoskeHuneTo ,Approver” (PbKOBOACTBO), KOETO e A0CTbMNHO B caiiTa Ha baHKaTta Ha agpec: http:
//www .teximbank.bg/.



13. FapaHuuMu, 3aLMUTHU MEePKU U U3UCKBAHUA 3a curypHocT B MpunokeHuerto , Approver”. EnekTpoHeH
noanwc

Cuctemata 3a MNOTBbPXKAEHWME Ha HapedeHW onepauMn W MNOANMUCBaHE Ha [AOKYMEHTU, upes
MpunoxeHuneto ,Approver”, e He3aBMCMMA CUCTEMA, KOATO € NOTMYECcKU OTAeNeHa OT cucTemaTta 3a
NHTepHeT 6GaHKMpaHe M MobunHo 6GaHKMpaHe. PeannsmpaHuAaT KpuNTorpadckum anroputbem npu
n3nos3BaHe Ha lNpunoxkeHneTo ,Approver” ocurypasa efHO3HAYHO CBbP3BaHE HA onepauuaATa, KOATo e
BbBeAeHa oT KnaneHTa c Tasu, KoaTo e notebpaeHa. CurypHoctTa Ha [lpunoxkeHuneto ,Approver” ce
ocurypasa nocpencrsom: KpuntupaHe Ha uHPopmauumATa, KOATO ce npegasa oT [puaoxKeHueTo
»Approver” fo cbpBbpuTe Ha BaHKaTa, Ype3 usnonssaHe Ha https (ssl) npoTokon; UaeHTuduKauma Ha
MoTpebuTtensa, nocpeAcTBOM KOMBUHALMA OT PErMCTPUPAHOTO My MOBUAHO YCTPOIMCTBO M NEPCOHANHMA
Approver ID, KoliTo e 06Bbp3aH ¢ MNoTpebuTtenn B cuctemara 3a MHTepHeT 6aHKMpaHe; Bb3MOXKHOCT 3a
AONbAHUTENHA naeHTMdOUKAUMA Ha MoTpebutens, nocpeacTBOM M3M0A3BaHE HA PYHKUMUTE 3@ MPBCTOBO
WU INUEBO pPas3no3HaBaHe, KOUTO Ca Ha/IMYHU Ha MOBUAHOTO My ycTpolictBo - iOS Touch ID, Android
Fingerprint; M3nonssaHe Ha xapayepHW ceklopuTtn ycTpoictea (HSM), ypes KouTo ce rapaHtupa
CUTYPHOCTTa Ha W3BbPLIBAHUTE KPUNTOrpadckM msuncnenus; MNpu cb3gaBaHeTo Ha [lpuaorKeHMeTo
»Approver” ca B3eTu NpeaBua, NPENOPBKUTE 3@ CUTYPHOCT 32 NpOrpammpaHe u Cb3gaBaHe Ha MOBUAHK
NPUNOXKEHUSA, KaTO NPUNOKEHNETO € NPEMUHANI0 TECTOBE U BeEpMPUKALMA HA KOAa, CbOTBETHO 3a iOS 1
3a Android mo6unHu ycTponcTea.

13.1. CurypHocTTa Ha MpunoxkeHneTo ,,Approver” 3aBUCK OT CUTYPHOCTTa Ha onepaLMoHHaTa cucTema Ha
MOBUAHOTO YCTPOMCTBO, YNETO OCUTYPABAHE U 3aLUMTA CA U3KAHOYMUTENHA OTTOBOPHOCT U 334b/IKEHUE HA
Herosua nonseaten - MoTtpebuten. MpunoxkeHneto “Approver” moxe 1 cnegsa ga 6bAe NOA3BaHO Ha
HAKOSA/e OT Cc/ieaHUTE onepaLmoHHM CUCTEMM U MOBMAHN ycTpolicTBa: OnepaumoHHN cuctemm - iOS 7+,
Android 4.0.3 (API level 15) +; Mobunnu ycTpolictsa - iPhone 4, 4S, 5, 5S, 5C, 6, 6+, 6S, 65+, 5SE, 7, 7+, 8,
8+, X, X+, 11, 11pro, iPad (6e3 iPad 1) U BCUUYKM MOBUIHK YCTPOICTBA € MHCTanmnpaH Android 4.0.3 (API
level 15) +.

13.2. [JOoMbAHUTENHUTE 3aAb/IKEHUA M OTroBOPHOCTM Ha Knumenta/MoTpebutens, BbB BPb3Ka CbC
CUTYpHOCTTa Npu n3nonseaHe Ha MNpunoxeHneto ,,Approver”, ca Kakto cnegsa: Ja nasu ceos NMUH Kog ot
HEOTOPM3MPAH [0CTbN, KaTo He ro cbobLaBa Ha HAKOFO, M aKO ro CbXPaHABA Aa o MPaBM HA CUTYPHU U
HenOoCTbMNHKU 33 TPEeTU iMua mecTa; MoTpebutenaT Tpabsa nMYHO Aa nsbepe M ga BbBeae B MOBUAHOTO
ycTpoiicTBo 6-undpeH MNUH Koa, KOWTO Aa NPOMEHA Hal-MaKko Ha 90 AHU, KAKTO M A HE CbAbPKa IMYHU
AaHHuM Ha Knuenta/Motpebutens - EMH, EMK, poxaeH aeH n apyru nogobuu; [a nasu ¢usmuecku
YCTPOIACTBATA, HAa KOWUTO e WHcTanupaHo [lpunoxkeHueto ,Approver”; [a u3nonsea cCTaHZapTHUTE
MeXaHM3MM 3@ CUFYPHOCT Ha OMepaLnoHHaTa cuctema Ha MOBUAHUTE YCTPOICTBA, KAaTo Ko, 3a A0CTbN,
napoJsa u gpyrv nogobHun, KouTo He TpAbBa Aa cbenagat ¢ NMUH Koaa 3a MpunoxkeHueto , Approver”; [a
OCUTYPW CUTYPHOCTTa Ha OMnepauMoHHATa cucTema Ha MOBMIHOTO YCTPOWMCTBO, YpPe3 MHCTa/IMpPaHe Ha
nocneaHuTe i obHoBNeHMA; [la He n3nonsea ,jailbroken” and “rooted” mobuaHM ycTpoicTea, Npu KOUTO
MeXaHM3MMTe 33 CUIYPHOCTTa Ha OMepauMoHHaTa CUCcTeMa Ca YyHUWOXeHu; [penopbunTenHo Aa
M3Mo/13Ba aHTMBMPYCHA Nporpama Ha MOBMAHUTE YCTPOWMCTBA, KAKTO M [Aa He WM3MO0N3BAa CbMHUTE/HM
MOBUAHN NPUNOXKEHWNA, KOUTO MOFaT Aa KOMMPOMETMPAT CUTYPHOCTTA Ha YCTPOICTBaTa; B cnyvait Ha
3aryba, Kpaxkba uam Npm CbMHEHMA 33 KOMNPOMETUPAHE Ha CUFYPHOCTTa Ha MOBUIHOTO My YCTPOIACTBO,
MoTpebutensaT cneasa Aa 610KMpa/aeakTMBMpa YCTPOMCTBOTO B cMCTeMaTa 3a MIHTepHeT 6aHKMpaHe uau
npu HEBB3MOXKHOCT Aa yBegomu , Tekcm BaHk” A[l, No HAKOM OT yCTaHOBEHMTE HAYMHU M CPeAcTBa 3a
KOMYHMKauma (TenedoH, email unun 8 odpuc Ha baHkarta).



13.3. MWH KoabT Ha KnnenTa/MoTpebutena, SMS KoabT, KaKTO U UHANBUAYANHUAT UAEHTUPUKALMOHEH
Homep (Approver ID) 3a peructpauua B cuctemaTa 3a [lpunoxkeHueto ,Approver”, npeacrasnsasat
NepCoOHANM3NPAHN 3aLLUTHU XAPAKTEPUCTUKM, NO CMUCBLAA Ha 3aKOoHaA 33 NAATEKHUTE YCAYyrKn u
naaTeXXHUTe CUCTEMMU, NMpPU M3Non3BaHeTo Ha MpunoxkeHueTo ,Approver”. NMUH KoabT e eneKkTpoHeH
noanuc, no cmucbna Ha 3EAEYY M mma 3HayeHMeTO Ha camopbyvyeH NOANUC, MOJIOXKEH OT
Knunenta/MoTpebutens, c koeto KnneHTbT/MoTpebutenat M3pnyHo ce cbrnacasa, nognnceaiikm MickaHeTto
3a peructpaumsa. Becako sbeexxaaHe Ha MUH koaa naeHtuduumpa MNotpebutenn Kato aBTop Ha BCAKO 4HO
€/IeKTPOHHO M3aB/IeHUe U/ UK eNeKTPOHEH AOKYMeHT B MpunosxkeHunerto ,Approver” un cbluuTe ce cumTaTt
332 CAaMOPBYHO NOANMUCAHU OT Hero.

13.4. B cnyyan Ha 3aryba, Kpakba, y3HaBaHe OT TPeTU /MLA WAM BCAKO APYro HepaspelleHo oT
MoTpebuTtens aeicTemne c NepcoHanN3UpPaHnTe 3alMUTHN XapPaKTEPUCTUKU U/UAN C TEXHUYECKUA HOoCUTeN
Ha KYKEMN nan ¢ MOBUNHOTO YCTPOMCTBO, KAaKTO U NPU BCAKO OCHOBATE/IHO CbMHEHME 33 Bb3HMKBAHE Ha
nocoyeHuTe cnydyan, KnneHtot/MoTpebuTenaT e AnbikeH HesabaBHO Aa cbobLM Ha BaHKaTa, NO HAKOW OT
YroBOPEHMUTE HaUMHU U CPeCTBa 38 KOMYHUMKaumMA (TenedoH, pakc, e-mail, nowa nnum 8 odpuc Ha baHKaTa).

13.5. MNpu HEM3NBAHEHME Ha HAKOE OT 3a4b/XKeHuATa Ha MoTpebutens/KnneHTa, BbB Bpb3Ka C KOETO U
Aa 610 oT NocoYeHUTe No-rope M3MCKBaHMA 32 CUTYPHOCT, BKAKOUUTENHO, HO HE eIMHCTBEHO, BbB BPb3Ka
C M3nonseaHe u 3awmta Ha MWUH Koga, SMS Koaa WA MHOMBUAYANHUA UOEHTUPUKAUMOHEH HOMEp
(Approver ID) 3a pernctpauma, baHKkaTa He HOCM OTrOBOPHOCT 3a NpeTbpreHn oT KnneHTta/MoTpebutens
WK OT TPETU NLA Bpeam, Npu nsnonssaHe Ha MpunoxeHuerto ,Approver”.

13.6. baHKaTa He HOCM OTFOBOPHOCT 3a NpeTbpreHun ot KnneHTa/MoTpebutena nam ot TpeTu Anua speau
M B C/ly4alh Ha KOMNPOMETUPaAHe OT 3/10BpeaeH codpTyep Ha MOBUIHOTO YCTPOMCTBO, C KOETO Ce AO0CTbMBA
MpunoxkeHneTo ,Approver”, KakTo 1 Npu NpegHaMepeHn yBpeX4allum A4eNCTBUA HA TPETU MLa.

14. NognucBaHe Ha eNeKTPOHHMU 3aABNEHUA U AOKYMEHTU. USUCKBAHUA U AMMUTU NPU NOTBbPKAABaHE
Ha 6aHKOBM onepauMmu u NaaTexHu ycayru ypes MpunoxkeHmero ,Approver”

14.1. MNpu u3BbPLWBAHE HA NJATEXHWUTE oOnepauum KU yCayru 4ypes MOTBbPXKAEHME Ha eNeKTPOHHU
M3ABJEHUA U AOKYMEHTU B cucTemaTta 3a lMpunorkeHneto ,Approver”, KnMeHTbT /upes pernctpmpaHms B
cuctemarta MNoTpebuten/ e AnbiKeH ga ce 3ano3Hae 1 Aa NPOBEPU KOPEKTHOCTTA Ha BbBEAEHUTE AaHHM B
HapeXaaHuATa, AeKnapauuuTte, U3ABNEHMATA U ApPYruTe AOKYMEHTW, KOUTO ce BU3yaamsupart uypes
MOBUIHOTO My ycTpoicTBo B MpunoxkeHueto ,Approver”. C sbBexKaaHe Ha MMNH Koga Ha MoTpebutens
npwu BxoA B MpunoxeHueTto ,,Approver” n nocnenBallo NOTBbPKAEHME Ha BCAKO €NEKTPOHHO U3AB/IEHUE,
AOKYMEHT UAW Apyro AeicTeue Ha KnveHTa BbB BPb3Ka C M3BBbPLUBAHE Ha NAaTEXHU onepaunn/ycayru B
cuctemmTte Ha baHkata, KnueHTwbT, upe3 peructpupaHuma B cuctemata [otpebuten, nognucea c
€NIeKTPOHeH noanuc, No cmucbaa Ha 3ELEYY, cbOTBETHOTO M3ABAEHUE/AOKYMEHT/Apyro Aencreme c
BM3yanuaupawmTe ce B MpunoxeHunerto ,Approver” JaHHW.

14.2. baHKaTa He NpUema 1 He U3MbJIHABA NPEBOAM, MOTBbPAEHM Ype3 MNpunoxkeHneTo ,Approver”, npu
HAKOM OT cneaHuTe ciydam: CymaTa Ha npesoga e paBHa WA Hagsuwasa 30 000 nB. uam TAXHaTa
PaBHOCTOMHOCT B Apyra Ba/syTa ¥ NPeEBOADLT € KbM CTPaHa, KOATO He e YieHKa Ha EBponeiickma cblo3 u He
npUHagAexXn KoM EBpPONENCKOTO MKOHOMWMYECKO MPOCTPAHCTBO; [peBoAbT € HapeaeH OT MEeCTHO
OPUANYECKO NLE UM edHO/IMYEH TbproBel, BbB Bpb3Ka C MJallaHe Mo cAesiKa, KOATO NOAJNIeXU Ha
AeknapupaHe npea bHB oT HapeauTena, cbrnacHo Y. 7, an. 5 ot BanyTHUA 3akoH. B nocovyeHuTe no-rope
CNy4am e HeobxogMmMo npeBoabT Aa O6bae NOTBbPAEH Ypes cuctemata 3a MHTepHeT BaHKMpaHe uan B



o¢uc Ha baHKaTa, KbaeTo KnmeHTbT/MoTpebuTenat Tpabea Aa NpeacTaBu AOMNbAHUTENHUTE HOPMATUBHO
YCTaHOBEHW AOKYMEHTMU.

14.3. Mo oTHoWweHWe Ha noTBbpKAaBaHe 4ype3 [punoxeHuweto ,Approver” Ha BanyTHWU MpPeEBOAM,
HapegeHn npe3 SEPA n bucepa 7-EUR ce npunaraTt ycnosuaTta, AMMUTUTE U ApYruTe U3UCKBaAHUA MO
OTHOLIEHME Ha cucTemMaTa 3a MIHTepHeT BaHKMpaHe, KOMTo ca nocodeHun B Pasgen | ot HactoawmTe O6Wwm
ycnosusa.

IV. ObLUU PA3NOPEABU
15. Takcu U KOMUCNOHU

3a nos3BaHe Ha GaHKOBM ycayru ypes cucremute 3a MHTepHeT 6aHKupaHe, MobuaHo GaHKMpaHe u
MpunoxkeHuneto ,,Approver” Ha baHKaTa, KIMEHTBT Ab/KU TaKCU U KOMUCUOHHU, CbINIacHO AeicTBalumuTe
Tapudu 3a NMXBUTE, TAaKCUTE M KOMUCUOHUTE Ha baHKaTa U NPUIOXKEHUATA KbM Hesl. baHKaTa Mma NpaBo
Aa npomeHs Tapudute cM No BCAKO BpeMe, KaTo yBegomasa KIneHTuTe no pes v HauymH, onpeaeseHn B
O6wmTe ycnoBus KbM PaMKOB 40roBop 3a OTKPMBAHE M 06CnyKBaHe Ha GAaHKOBW MATEXHU CMETKU U
M3BbPLUBAHE Ha MATEXHU onepauun uan B HactoAwmTe OBLWM YCNOBUS UKW CbINACHO APYTN U3PUYHMU
[0roBopeHoCTn mexay baHkata u Knuenra.

16. MpomeHu, NpeKkpaTaABaHe U APYru yCNoBusa

16.1. baHKaTa cM 3anasBa NPaBOTO Aa MPOMEHA TeXHUYECKUTe Mpoueaypu, pPbKoBoACTBA W/mMau
M3MCKBaAHWSA 3a MOJI3BAHE Ha YC/yrn Yype3 cuctemuTe 3a MHTepHeT 6aHKkMpaHe, MobuaHo 6aHKMpaHe 1
MpunoxeHneTo ,Approver” Ha BaHKaTa, B Cly4anTe Ha HOBOBbBEAEHWUSA B CUCTEMUTE, 3aKOHOBM MPOMEHMU
WM NpU cbobpakeHus 3a CUTYPHOCT, KaTo CBOEBPeMeHHOo npegocTaBA Ha Knauenta/MoTpebutens
MHPOPMaLMA 33 NPOMEHUTE, Ha HAKOW OT nocodeHuTe agpecn Ha Knuenta/MoTtpebutens u/vamn ypes
UHTepHeT cTpaHnuaTa Ha baHkara.

16.2. N3BBbH NocoyeHUTe no-rope cnyyaun, baHkaTa Mma NpaBo ga npasu U3MeHeHMA B HacToAwmTe Obwm
YC/IOBUA, KaTO B C/lydali Ye U3MEHEHUATA Ce OTHACAT 3a MOCOYEHa B TAX NPeAA0roBopHa MHbOpmauusa, no
CMUCBAA Ha 3aKOHa 3a NaTeXKHWUTE YCAYrM U MJaTexXHUTe cuctemu, baHKata e AfbKHA Aa yBeaomu
KnueHTa 3a nameHeHUATa He NO-MajaKo OT ABa meceua npeau AaTaTa Ha BAM3AHETO UM B CMAa, Ypes
NnocTaBaHe Ha CbobLLEHNA B BAHKOBUTE CM CaNIOHU, M3MNpPaLLAHe Ha eIEKTPOHHO CbOobLLLEHME UK MO ApYr
HauMH, pgorosopeH mexay KnumeHtute m baHKata MAKM yCTaHOBEH OT 3aKOHA, BK/OUYUTENIHO M 4ypes
nyb61MKyBaHe Ha nameHeHuTe Obwm ycnosma Ha MIHTepHeT cTpaHuuaTa Ha baHKaTa.

[o v3TMYaHe Ha MNocoYeHWa no-rope ABymecevyeH CPoK KAMEeHTBT MMa npaBo Aa nNpekpatn 6es
npeausBecTMe OOrOBOPHUTE CUM OTHOWeHWA ¢ BaHkata, 6e3 ga HOCM OTrOBOPHOCT 33 PasHOCKM M
obeslueTeHuns, KaTo B cyyai Ye KAMEeHTHT Npoab/KM 4@ NOA3BaA YCAYrK Ha baHKaTa upes cuctemuTe 3a
NHTepHeT n/mam MobunHo 6aHkupaHe n/unn MpunoxeHueto ,Approver” cneg nstuyaHe Ha NOCoOYEHMA
CPOK, Ce cumnTa, Ye KAneHTbT npruema nsmeHeHuaATa B ObwuTe ycnosus.

16.3. B cnyvait, ye baHKaTa paswmpasBa obxBaTa Ha YCAyruTe, KOMTO MoraT Aa ce M3MoA3BaT 4pes
cuctemuTe 3a MHTepHeT BaHKupaHe n/unmn MobunHo 6aHkupaHe n/vnu MpunosxkeHmeto “Approver”, ce
cumnTa ye KNmneHTHT gaBa cbriacue 3a TOBa, B C/lydait ye KAneHTbT 3asaBm ycayrata B opuc Ha baHKaTa nam
ypes TeXHUYECKN CPeacTBa 3a KOMYHUKALMA, KAKTO M aKo M3M0/13Ba HOBATa yCcayra 3a MbpPBM NbT, KaTo B
Te3Wn cAy4aum CPOKbT Mo NpeaxoaHata T. 16.2. He ce npunara.



16.4. KnMeHTBLT MMa NpaBo Aa NpeKkpaTi egHOCTPaHHO AOTOBOPHUTE OTHOLIEHMS MeXay Hero U baHKaTa,
YCTaHOBEHW BbB BPb3Ka C NPeAOCTaBAHETO M MOA3BAHETO Ha YCAYrM Ypes cuctemute 3a MHTepHeT n/uam
MobunHo 6aHkupaHe wn/uau MpunoxkeHuneTo ,Approver”, Kato oTnpasu Ao baHkaTa egHomeceyHo
NMCMEHO Npean3BecTUe 3a NpeKkpaTaBaHe, KaTo CbLLOTO NPaBO 33 e4HOCTPAHHO NpeKpaTaBaHe, baHKaTa
MOXe a3 YNPasKHM C ABYMEeCeYHO NUCMEHO npeam3BecTne oTnpaseHo Ao KaneHTa. MpekpataBaHeTo Ha
[LOrOBOPHUTE OTHOLIEHUS MO NPeaxoAHOTO u3pedyeHue He ocBoborkpasa baHkaTa u/unam Knmenta ot
M3MbJAHEHME Ha 33aAb/XKEHMATAa MM, KOMTO Ca Bb3HMKHAAM MNpeau Aatata Ha MpeKkpaTABaHe Ha
OTHOLLEHMATA MEXKAY TAX.

16.5. MI3BbH NOCOYEHUTE MO-rope CayyYaun, 4OroOBOPHUTE OTHOLWeEHUA mexXay KameHTa n baHkaTta, morat ga
6baaT NpeKkpaTeHN NO B3aMMHO Cbrnacme, eAHOCTPaHHO 6e3 npeansBecTMe OT BCAKA e4Ha OT CTpaHuTe, B
CNy4Yait Ha HeMsMbJHEHWE Ha 3a4b/IXKEHME Ha ApyraTa CTpaHa, KakTo U egHOCTpaHHO 6e3 npeanssecTue
oT baHKaTta, nmpu HAKOM OT cnegHWUTE CcAy4Yau: CTapTUpaHe Ha npoueaypa Mo HEeCbCTOATEHOCT,
NMKBMAAUMs, npeobpasyBaHe UM NpekpaTaBaHe Ha KAWEHT - opuanYecko nue, CboTBETHO Ha baHKaTa;
HemnsnonseaHe oT KnaueHTa/MoTpebutena Ha cuctemata 3a MHTepHeT 6aHkupaHe u/mam MobunHo
B6aHKnpaHe wn/mnmn MNpunoskeHneto “Approver” 3a nepuos Mnoseye OT eAHa roAuHa, Kakto M npu
HacTbNBaHe Ha YC/I0BMA, YCTAaHOBEHW B MPUJIOKMM 3aKOH UK B Apyrn O6wwm ycnosua Ha baHKaTa.

16.6. B ciyyait, ye KnneHtbT/MOTPEBUTENAT HE M3MBAHKU, KOETO U [ia € CBOe 3afb/XKeHNe NMoCOYEeHO B
HacToawmTe O6wM ycnosua, O6WwKUTe yYCA0BUA KbM PaMKOB O0OrOBOpP 3a OTKpPMBaHe M 0bC/yKBaHe Ha
6aHKOBa MJaTe)KHa CMeTKa M M3BbPLIBAHE Ha NJaTeXHW onepauumn M PbkoBoacTeaTa 3a MHTepHeT
6aHKMpaHe, MobunHo baHKMpaHe u MNpunoxkeHne “Approver”, BKAIOUNTENHO, HO HE eAUHCTBEHO, NpU
HapyllaBaHe AW 3acTpallaBaHe Ha rapaHuMuTe AU MEPKUTE 33 CUTYPHOCT Ha CUCTEMMTE, KaKTO M Npu
OTTEerNfHEe Ha YMb/IHOMOLL,AaBaHe OT CTpaHa Ha K/iMeHTa nan npu npekpaTaBaHe Ha 40roBOPHM OTHOLIEHMWS
mexay baHkaTa U KnueHTa BbB Bpb3Ka ¢ MHTepHeT 6aHKMpaHe/MobunHo 6aHKupaHe/lpunoxkeHne
,Approver”, bBaHKaTa MMa npaBo Aa 610KMpa AoCcTbNa 40 cMcTemMaTa 3a MHTepHeT 6aHKMpaHe, CbOTBETHO
npunoXKeHneTo 3a MobunHo 6aHkupaHe u MpunoskeHueto ,Approver”, KOUTO ca NPeLOCTaBEeHU Ha
Knuenta/Motpebutens.

16.7. MNpu npeaocTaBaHe NON3BAHETO HAa YyCAyrM 4ype3 cuctemute 3a MHTepHeT baHKupaHe wu/unm
MobunHo 6aHkupaHe u/unn MpunoxeHneto ,Approver”, baHKaTa He HOCM OTFOBOPHOCT KbM
Knuenta/MoTpebuTtens nam Kbm TpETU ANLA 33 HAHECEHW UM BPeaM W/Uau NPonycHaTh Noa3u, KoMTo ca
pesyntaT Ha WAM ca Bb3HMKHA/NM BbB BPb3Ka C HETOYHOCTM WAM TPELKM MpU NpenaBaHeTo Ha
UHbOpPMaumATa upes cucTtemute Ha baHKata, npu TexHuyeckn npobsemn B CUCTEMUTE WU
NOALbPKALLMTE MM YCTPOMUCTBA U/MaK npu GOPCMarKOPHU 0BCTOATECTBA, OCBEH B C/Iy4auTe Ha BUHOBHO
M HeNpPaBOMEPHO HEeU3Mb/IHEHWE Ha 3aZb/IXKEHUe OT CTpaHa Ha baHkarta.

16.8. C noagnuceaHe Ha MckaHeTo M HactoawmTe O6WM ycnoBuA KAMEeHTHLT NOTBbPXKAABa, Ye ca My
npeAocTaBeHu, 3aM03HaT e C TAX M Npuema NpuaaraHeTo UM Npu ypexkaaHe Ha OTHOLLEHMATA MeXay Hero
1 baHKaTa BbB Bpb3Ka C NPeA0CTaBAHETO M NO/I3BAHETO Ha cucTemuTe 3a MHTepHeT baHKMpaHe, MobuiHo
6aHKMpaHe K lpunoxkeHneto “Approver”. 3a BCMUYKM OTHOWEHMA mexay baHkata u KaumeHTuTe BbB
BPb3Ka C NPeAOCTaBAHETO M M3MOA3BAHETO Ha YC/IyrM Yypes cuctemuTe 3a MHTepHeT 6aHKMpaHe u/vman
MobunHo 6aHKkupaHe u/unn MpunoskeHneto “Approver”, KakTo M 3a Bb3HMKHAAUTE B Ta3u BPb3Ka
CNopoBe, KOUTO He Ca ypeaeHU U3PMYHO ¢ HacToAwmTe O6LM yCNoBMSA, Ce NpuaaraT CbOTBETHUTE HOPMMU
Ha 4elCTBaLLOTO 3aKOHOAATENICTBO M KaaysuTe Ha O6wwmM ycioBuA Ha ,Tekcum BaHK” ALl KbM pamKoB
[lOroBOpP 3a OTKpMBaHe M 0b6CAyKBaHe Ha 6aHKOBM MAATEXKHU CMETKM M U3BbPLUBAHE Ha MAATEXKHM



onepauuu, TapuduTe 3a IMXBUTE, TAKCUTE U KOMUCUOHHUTE Ha , TeKcum 6aHK” AL U NPUNONKEHMATA KbM
TAX.

O6bwmute ycnoBua ca npuetu oT YnpaBuTenHus cbBeT Ha ,Tekcum Bank” AL c MpoTokon Ne 31 ot
18.05.2016 r., Bamn3at B cmna Ha 30.05.2016 r., uasmeHeHwu ca ¢ MNMpoTtokon Ne 52 o1 31.10.2019r. B cuna ot
15.11.2019r., NMpoTokon Ne 67 ot 26.11.2020 r. 8 cnmna o1 02.12.2020 r., Mpotokon Ne 30 ot 25.05.2023 r.
B cuna ot 01.06.2023 r. n ca HepasaenHa yact ot 06wy ycnosus Ha , Tekcum BaHK” Al KbM pamMKoB
[OroBOp 3a OTKpWBaHe M obcny)KBaHe Ha GAHKOBWM MAATEXHU CMETKM M M3BLPLUBAHE Ha MAATENKHM
onepaumu.



