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Hactoswmte O6wm ycnosust onpegenst obwute AoroBopHW oTHowenus mexay ,TEKCUM BAHK' Al /BaHkata/

HEMHUTE KIMEHTW, BbB Bpb3ka C OTKPUBaHE M BOZeHe Ha GaHKOBM MNaTEXHW CMETKM W U3BBLPLUBAHE HA MNATEXHY

onepauuun. O6wWuMTe ycnoBuMs ca NpUETU Ha OCHoBaHMe 3akoHa 3a kpeautHute uHcTMTyumn [3KW/, 3akoHa 3a

nnatexuute ycnyrn u nnatexHute cuctemn /3MYMNC/ n BbTpewnnte npasuna Ha ,TEKCUAM BAHK” AL, O6wute

YCOBWS ypexaaT U3MbIIHEHWETO Ha NnaTexHU onepauun 1 onpeaensT peda 3a OTKpUBaHE U BOAEHE Ha nniaTexHa

cMeTka Mexay baHkaTa, kaTO [JOCTaBYMK Ha MNATEXHU YCyr W nonssartens Ha nnatexHu ycnyrn /Knuewta/,

LOKOIKOTO U3PUYHO He Ca YTOBOPEHU ApYri YCIOBHS.

l. Uuchopmauusa 3a ,,TEKCUM BAHK” ALl

“TEKCUM BAHK” AL] e TbproBcka baHka, cbe ceganuuwle: rpag Codms, n.k. 1303 n agpec Ha ynpasnexwe: 6yn. “Togop

Anekcangpos” 117, BnucaHa B Tbprockus pernctsp npu AreHums no snucsanusTa ¢ EMK 040534040.

WHTEepHeT cTpaHuua: www.teximbank.bg;

LleHTbp 3a obcnyxsaHe Ha knueHTtn: 02/903 55 00, 02/9 10 60 3a craumoHapHu TenedoHn n 10 60 3a MOBUMHKM

Tenedonn. Email: info@teximbank.bg

“TEKCUM BAHK” ALl nputexaBa nuueHs 3a oCblLecTBABaHe Ha BaHKOBa AEMHOCT, BKIKYUTESTHO U KaTo JOCTaBYMK Ha

nnatexHn ycnyru. [leiiHoctTa Ha baHkata ce perynupa ot bbnrapckata HapogHa 6aHka, ¢ agpec: rpag Codwms,

nnowag “Kuas Anekcanabp batenbepr” Ne1.

Il. MpepocTaBaHu oT BaHkaTa NnaTexHu ycnyru

Yn.1. baHkaTa npefocTaBs Ha CBOMTE KIIMEHTU CRIEAHWUTE NNaTeXHM YCryru:

(1) ycnyru, cBbp3aHM C BHAaCSHETO Ha napy B HANMWYHOCT MO NfaTeXHa CMeTKa, KakTo U CBbp3aHuTe C TOBa onepawum

no obcrnyxeaHe Ha nNnaTexHa cMeTKa;

(2) ycnyri, CBbp3aHm C TerfieHe Ha napy B HaNMWYHOCT OT NraTexHa CMETKa, KakTo M CBbP3aHUTE C TOBA onepaLum no

obcnyxBaHe Ha nnaTexHa CMeTKa;

(3) M3nbrIHEHWe Ha NNAaTeXHU OnepaLym, BKIIOYUTENTHO NPEXBBbPIISHE Ha CPeAcTBa Mo nnaTtexHa cMeTka Ha KnueHta

npu baHkata unu npu apyr 4OCTaBYMK Ha NNATEXHM YCIyr:

a) U3MbIIHEHWE Ha OMPEKTHU [ebuTu B NeBa, BKIIOYUTENTHO €AHOKPATHU OUPEKTHU AebuTy;

6) M3MbNHEHWE Ha NNATEXHK OnepaLm Ype3 NNATEXHN KApTV Unn Apyru Nogo6HN MHCTPYMEHTH,

B) U3MbIHEHWE Ha KPEAUTHU NPEBOAM, BKIKOYUTENTHO HApEXAaHUs 3a NePUOLNYHI NPEBOAY;

(4) n3nbrHEHWe Ha NNaTEeXHW onepawmm, Korato CpeAcTBaTa ca YacT OT OTMycHaT Ha KnneHTa kpeaut:

a) U3MbNHEHWE Ha ANPEKTHU AebUTU B NEBa, BKIOYUTENHO €AHOKPATHU AUPEKTHU AebuTy;

6) M3MbIIHEHWE Ha NATEXHW OnepaLmumn Ypes NaTeXHN KapTh v Apyrvm NogOBHU MHCTPYMEHTK;

B) W3MbIHEHWE Ha KPeAWUTHU NPEBOAK, BKIKOYUTENHO HapexXaaHus 3a NepyuoanyHu NpeBoaw;

(5) n3paBaHe Ha NNATEXHU MHCTPYMEHTU UMW NPUEMaHE Ha NiaLlaHus ¢ NNaTexHu

NHCTPYMEHTH;

(6) M3MbIHEHWE HA HANMWUYHM NaPWUYHU NPEBOAM;

Yn.2.baHkaTa He KOHTpOMMpa npeaMeTa W 3aKOHOCHLOOPA3HOCTTa Ha chenkaTa, BbB BPb3Ka C KOSTO Ce MpefocTaBs

nnaTtexHara ycrnyra, 0CBEeH ako C HOPMaTUBEH akT U B JoroBop ¢ KnueHTa e npeasuaeHo apyro.

Yn.3.BbB Bpb3ka C M3BLPLUBAHWUTE NO CMETKATa niaTexHu onepauuun, KnueHTsT Ha baHkata Moxe fa ce sBsBa B

KayeCTBOTO Ha nnatew, u/vnu nonyyaren.

lIl. Hapexxpanus o baxkara

Yn.4. (1) KnueHTBbT MOXe [a nofasa cnefHuTe HapexaaHus ao baxkata:

a) 3a OCbLUECTBSABAHE Ha NNaLlaH1sa Unv 3a noslyYaBaHe Ha napu B 6pow;

6) 3a nonyyaBaHe Ha MHHOPMALWMS 3@ CbCTOSHUETO Ha HEroBa CMETKa;

B) 3@ OTKpPMBAHE Ha HOBa CMETKa 1N 3akpuBaHe Ha CbLUECTBYBALLA Takasa; Uin

r) OCbLUECTBABAHE Ha pyra onepauus no HeroBa cMeTka.

Un.5. Mpean fa w3nbnHu HapexaaHe Ha Knuewta, BaHkata npeanpveMa Mepku, HacouyeHu KbM ToBa Aa Gbae

YCTaHOBEHO, Ye HapexgaHeTo € nogafeHo ot KrimeHTa v ye ChLL0TO € SICHO U HeBYCMUCHEHO.

Yn.6. HapexpaHeTo unu cornacueto Ha KnneHTa 3a M3NbiHeHWe Ha nnaTexHa onepauns baHkata Lie Tpetupa KaTo

noAageHo NMYHO OT KnneHTa uim OT YMbITHOMOLLEHO OT HEro Nuue Korato:

- HapexaaHeTo e JafeH0 B JOKYMEHT, BbpXY KOUTO € MOSOXKEH MOANKUC, 3a KOMTO baHkaTta MMa OCHOBaHWe Aa cunTa, ve

e Ha KnueHTa unn Ha ymb/IHOMOLLEHO OT Hero nuue. lMpu oTkpuBaHe Ha cMeTka Ha KrueHT - opuanyecko nuue, ce

npeacTass obpasel, OT nognuca Ha nuuata (3akoHHU NpeacTaBUTeNy U MbAHOMOLLHULM), KOUTO UMaT NpaBo Aa ce

pasnopexaaTt CbC CMeTKaTta Ha KnueHTa (CnecuMeH), kakto u obpasel, OT neyata Ha KrineHTa, ako CbLUMAT geknapupa,
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Ye Lle m3ron3sa TakbB, C KOMTO baHkaTa cpaBHsiBa nognuca W neyata, MOMOXEHW BbpXy BCAKO NodafeHo 3a
W3MbIHEHNE HapeXaaHe;

- € YOOCTOBEepeHo, Ye nuueTo, MoAaBallo HapexzgaHeto B ouc Ha baHkata wnu uypes nonyyartens, wnu upes
[OCTaBYMK Ha yCnyrn No MHWLMMpaHe Ha nnawaHe e KnueHta, ¢ koroto baHkata uma [OrOBOPHU OTHOLIEHWS MK
YMTBITHOMOLLEHO OT Hero nuue;

- KbE€TO € HeobX0anMO, € 61N 13NOoN3BaH NNaTEXeH MHCTPYMEHT, u3aaaeH ot baHkata Ha KnneHTa

Yn.7. baHkata npuema, 4ye MHoOpMaLmMsTa B NOLafeHO 4O Hes HapexaaHe e TOYHAa, OCBEH B Cryval Ha 04eBMAHA
rpewka. B yacTHOCT, npuema 3a TOYEH LMTMPAHWAT HOMEP Ha CMeTkaTa, KoATo cneaga Aa 6bae aebutupaHa mnm
KpeauTupaHa, OCBEH B Cry4vauTe, NPy KOUTO YCTAaHOBM, Ye € Hanuue pa3MinHaBaHe B JaHHUTE MO NNaTeXHO HapexaaHe
(nocoyeHus IBAN, BIC (ako HapexgaHeTo e 3a Abpxasa u3BbH EC) nnu umeHa Ha TUTynsapsu/unu nonyvatens) u Tesu
B MH(opMaLUMoHHaTa cuctema Ha baHkata. B T03u cnyyain baHkata uma npaBo Aa He M3MbIHWU HapeXaaHeTo [0
OTCTpaHsiBaHe Ha pa3MUHaBaHeTo.

Yn.8. baHkata ma npaBo Ja OTKaXe Aa U3MbIIHU ONpeserieHo HapexaaHe, BKIIOYATESTHO NaTEXHO HapexaaHe, unm
[a 3aBepu cMeTkata Ha KnueHTa, koraTo MMa OCHOBaHME [a CYuTa, Ye M3MbMHABAWNKW HapexzgaHeto 6u Hapywuna
3aKOH U1 Jpyro NpaBHO 3afbihKeHWe, NPUIoOKMMO KbM OTHOLIEHWSTa Mexay baHkata u Knuewta, wnu Hskoe oOT
ycrosusTa no un. 5 umnu un. 6 ot OBLMTe YCroBUS HE € UMBITHEHO.

Yn.9. baHkaTa uma npaBo, CbLO Taka, fa OTKaxe fa U3MbIHU OnpefeNieHo HapexaaHe, BKIIOYMTENHO MIaTeXHOo
HapexgaHe, Unu Aa 3aBepu cMeTkata Ha KnueHTa, Korato MMa OCHOBaHWe [a CyuTa, Y€ U3MbIHSBAHETO Ha
HapexaaHeTo 6u u3noxuno baHkata Ha pUCK OT CaHKUMM MU MEPKW Ha aMUHUCTPATUBHA MpUHyZa OT KOETO U fa
B1no NpaBMTENCTBO, PETYNaToOPeH OpraH UiW OpraHn 3a NPUHYAUTESTHO U3MbIHEHWE.

Yn.10. Ako baHkaTa UMa OCHOBaHWe [a cuu1Ta, Ye M3MbIHEHUETO Ha HapexaaHe, BKMYUTENHO NNaTexHO Takoea, by
HaBpeauno Ha penyTauusTta 1, baHkata OTkasBa [a W3MbAHW HapexdaHeTo, CbOTBETHO, Aa 3aBepy CMeTkaTta Ha
KnuneHra.

Yn.11. lNpu nonyyasaHe Ha nnaTexHo HapexaaHe oT KnueHTta, baHkaTa uma npaBo Ha NpeLeHKa Kak Aa W3MbIiHU
HapeXaaHeTo, OCBEH B CryYauTe Ha NnallaHus B fieBa Ha TeputopusTa Ha Penybnuka Bbnrapus, korato HaUMHbBT ce
onpeaens oT HapeauTens C NNaTeXHOTO HapexaaHe.

Yn.12. MnawaHe oT nnatexHa cmeTka Ha KnueHTa ce 13BbpLUBa CaMo No HapexaaHe Ui ¢ npeasapuTenHo cbrnacue
Ha KnueHTa 0O pa3mepa ¥ npu yCrioBusiTa, NOCTaBeHU OT Hero. [pegxo4HOTO He Ce mpunara npu NpUHYAUTENHO
W3MbIHEHME MO YCTAHOBEHWS B 3aKOHA pes,.

Yn.13. (1) baHkata gonycka npefocTaBsHe Ha MHGOPMaLMS Ha MbIHOMOLLHMK, KaKTO W pasnopexgaHe cbC CpeacTea
Mo cMeTKaTa M OTKpUBaHE, NPOMSHA U 3aKpUBaHE Ha CMETKW OT MbIIHOMOLLHWK OT UIMETO U 3a cMeTka Ha KrnneHTa camo
cnep npeacTaBsiHe Ha MbHOMOLLHO C HOTapUariHa 3aBepka Ha MoAnuca Ha YMbIHOMOLLMTENS UK ako NOAMUCHT Ha
YMbIHOMOLLMTENS € NONOXeH B 6aHkaTa B NPUCHCTBUETO Ha ONPaBOMOLLEHM 3a TOBA CIyXuTenu Ha baHkaTa.

(2) HotapuanHo 3aBepeHOTO MbIHOMOLLHO Ce npefcTaBs Ha baHkata B opuriHan, Kato CbLOTO B OpUriHan wmm
Konue, 3aBepeHo OT YMbIIHOMOLLEHOTO NuLe, octaea B baHkaTa. B cnydyai, ye baHkaTa He CbxpaHsiBa OpUrMHAIHOTO
HOTapuarHo 3aBEPEHO MbIIHOMOLLHO MbIHOMOLLHUKBLT NpeacTaBs B baHkata opuriHana npu BCSKO AEUCTBUE, KOETO
W3BBPLLUBA OT UMETO U 3a CMeTKa Ha KnneHTa.

(3) baHkaTa nma npaBo Aa OTKaxe Aa npuema MbIHOMOLLHM 3aBEPEHN B Yyxaa Abpkasa (C U3KMIYEeHWe Ha Takvea
3aBepeHn OT Gbrapcku KOHCYNCKM MpeACTaBUTENCTBA), KAKTO M MbIHOMOLLHW, KOUTO CbObpXaT HESCHU TEKCTOBE,
CNOXHMW XMMOTE3N UK CNeUUUYHI OrpaHNYEHUS U HE HOCW OTFOBOPHOCT 3a TOBa.

(4) BaHkaTa He HOCW OTFOBOPHOCT NPY U3MbITHEHWE HA HAPEXAAHWS HA MbAHOMOLLHMKA, YAUTO MbIHOMOLWWMS ca Bunu
OTMEHEHM UMK OTTETMNEHU, aKO MUCMEHO He € Buna yBefomeHa 3a ToBa.

UYn.14. HapexngaHeTo umu CbrMmacueTo 3a W3MbIHEHME HA MMaTexHa ornepauus MW Ha nopeguua OT NAaTeXHW
onepauuv ce gasa oT KnueHTta npeau U3MbiHEHWETO Ha onepauusTa Ypes npefcraBsHe B baHkata Ha CbCTaBeHu OT
Hero nnaTexHu JOKyMeHTW no obpaseL, U Ypes JOCTaBYMK Ha YCyrit N0 MHULMMPaHe Ha nnallaHe.

Yn.15. HapexaaHeTo unu cbrnacveto Ha KnueHTa 3a U3MbSIHEHWE Ha nnaTexHa onepauus Moxe fa 6bae OTTerneHo
oT KrnmeHTa no BCAKO BpeMe, HO He MO-KbCHO OT MOMEHTA, B KOMTO MraTexHaTa onepauus e cTaHarna HeoTMEeHUMa,
KaKTO cnefga:

1. KneHTbT He MOXe [la OTMEHS MIaTexXHOTO HapexJaHe crief nornyyaBaHeTo My OT JOCTaBYMKa Ha NNaTeXHW yCnyru
Ha nnareua.

2. Korato nnatexHaTta onepauus ce U3BbpLUBa NO MHULMATMBA HA JOCTABYMK HA YCIyri NO MHULMMPaHe Ha nnaLlaqe
WK OT UMK Ypes nosyyaTens, NnateybT He MOXe Aa OTMEHS NATEeXHOTO HapexaaHe cref npeLaBaHeTo My Unu cneg
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KaTo e Jan CBOETO Chbrracue 3a U3MbIIHEHWe Ha NnaTexHaTa onepauys B Non3a Ha nonyyarens.
3. Korato KnueHTbT 1 BaHkata ce yroBOpSAT NNaTeXHOTO HapexaaHe Aa Gbhe M3MbAHEHO Ha onpefeneH AeH unm B
[€eHs, creaBall U3TUYaHETO Ha OnpederneH Cpok, Unu B eHs, B KOWTO nrnaTeubT NpeaocTaBn Ha CBOS JOCTAaBYMK Ha
NNaTexHu ycnyrum Heobxoaumute CpeacTBa 3a U3MbIHEHUE Ha HapexaaHeTo, KNMeHTbT MoXe Aa OTMEHW NIaTEXHOTO
HapeXaaHe Hal-kbCHO 40 kpas Ha paboTHWS AeH, Npeaxoxaall, YroBOPEHWS AeH.

4. Mpwn oupekTeH 0ebuT nnatelbT MOXe [a OTMEHU NNATEXHOTO HapexaaHe Han-KbCHO A0 kpas Ha paboTHUS AeH,
Npeaxoxaall, yroBOPeHWs [eH 3a 3abiikaBaHe Ha cMeTkaTa My.

5. baHkaTa MMa npaBo Ja Ha4YMCnK Takca 3a OTMSHA Ha NaTeXHO HapexaaHe oT KnueHTa, CbrnacHo AencrsaliaTa
KbM MOMeHTa Ha OTMsiHaTa Tapuda Ha baHkara.

6. Mpwn oTTErNsAHE Ha CbIMacKeTo 3a U3MbIHEHWE Ha Mopeauua OT MAaTeXHU onepauun BCUYKM Gbaewy nnaTexHu
onepauuu ce CMATaT 3a HepaspeLleHu.

Yn.16. baHkaTa nprema 1 M3MbIHABA HapexdaHUsa 3a NnaTexH onepauun, CbabpXally pekBu3nTUTe, NOCOYEHN Mo-
pony. PekBusuTUTE Ha HapexaaHusTa 3a onepauuu ca NPUNoXUMU U NpU U3BLPLUBAHETO HAa TakMBa B pasfvyHa
BanyTa, B Cny4aM, Ye no KOHKpeTHaTa nnaTexHa onepauus baHkaTa ce sBsiBa OCTABYMK Ha NNATEXHU YCIYrn, KakTo
Ha HapeauTens, Taka 1 Ha nonyyaTens.

IV. CbabpkaHue Ha HapexaaHUa 3a NNaTeXxHW onepauuu

Yn.17. NogapneHa po baHkata BHOCHa Benexka Tpsibea fa Cbabpxa:

1. HaumeHoBaHue Ha baHkara;

2. MSICTO W jaTa Ha NoJaBaHe;

3. MoANMC Ha BHOCUTEN;

4. yme (HaumeHoBaHWe) Ha nosyyaTens;

5. MexayHapogeH Homep Ha BaHkoBa cMeTka (IBAN) Ha nonyyatens;

6.HaumeHoBaHWe Ha 6aHKaTa, KbAeTO Ce BOAM CMeTKaTa Ha nony4yartens;

7. BanyTa;

8. cyma Ha nnaTexHaTa onepauus;

9. BHOCUTEN;

10. 0CHOBaHMe 3a BHaCSHE;

Yn.18. MNMoganeHo ao baHkata HapexaaHe pa3snucka Tpsibea fa Cbabpka:

. HaumMeHoBaHue Ha baHkara;

. MSICTO M JaTa Ha noJaBaHe;

. NOANWC/M Ha nuuaTa, KOMTO UMaT NPaBo Aa Ce PasnopexaaTt CbC CMEeTKaTa;

. UIMe (HaMMeHOoBaHWe) Ha HapeauTens;

. MexgyHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

. HaMMeHoBaHVe Ha 6aHkaTa, KbAeTo Ce BOAW CMeTKaTa Ha HapeauTens;

. BanyTa;

. CyMa Ha nnarexHarta onepauus;

. Tpu umeHa, EMH/IMHY » gaHHu Ha LOKyMeHTa 3a CaMOSIMYHOCT Ha JMLETO, YMbIHOMOLLEHO da Moslyyu cymata B
Bpon, ako Uma TakoBa;

10. neyat Ha HapeauTens, ako NOCNEeaHUAT € PUANYECKO NuLe U e Jeknapuparn, Ye Le nonaea Takbs;

11. nonyyaTten-nognuc Ha NMUEeTo, KOETO nogasa AOKYMEHTa;

12. KOHTPOMNEH NoANMUC-NOANUC Ha NULETO NpU NonyyaBaHe Ha Cymara;

13. nonyymn cymara-noAnuc Ha MUUEeTo, YbIIHOMOLLEHO Ja Nony4yu cymara;

Yn.19. MNMoganeHo oo baHkaTa nnaTexHo HapexaaHe 3a KpeauTeH NPeBOA B NeBOBeE TPsibBa Aa Cbabpxa:

. HaumeHoBaHue Ha baHkara;

. UMe (HaumeHoBaHue) Ha KnneHTa;

. MexgyHapogeH HoMmep Ha 6aHkoBa cmeTka (IBAN) Ha cveTkaTa Ha KnueHTa;

. HAMMEHOBaHWe Ha 6aHKaTa unm Apyr 4OCTAaBUMK HA NNATEXHW YCyr HA NonyyaTens;

. MexgyHapogeH 6aHkoB uaeHTudmkaumoHeH kog (BIC) Ha 6aHkaTa Ha nonyyaTens;

. UMe (HauMeHoBaHWe) Ha nonyyatens;

. MeXgayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN);

. CymaTa Ha nnarexHarta onepaums;

. BanyTa;

O©oOoO~NOoOOTh WN -

OO ~NOOOT B WN -



T

10. paTta 3a U3MbIHEHWE;

11. ocHoBaHue (MHopmaLms 3a nonyyarens);

12. DOMbAHUTESTHW NOSICHEHMS;

13. faTa Ha npefCcTaBsHe Ha NNaTeXHOTO HapeXaaHe;

14. nnatexHa cuctema - Hanpumep: BUCEPA nnn RINGS (nonbnisa ce korato cmeTkute Ha KnueHTa v nonydvatens ce
BOAAT B Pa3nnyHu 6aHkm);

15. nognuc Ha HapeauTens;

16. nevat Ha HapeauTens, ako NOCNeaHUs € KPUANYECKO NKLE W € AeKnapuparn, Ye Le Non3Ba TakbB.

Yn.20. [MnatexHOTO HapexaaHe 3a KpeauTeH NpeBod MOXe Aa CbAbpkKa W APYrit JaHHM, BKITOYUTENHO TakuBa, KOUTO
ca HeobXoanMMM 3a U3MbIHEHME M3NCKBAHWUATA MO APYrM HOPMATUBHY aKTOBE.

Un.21. Mpu n3nbnHeHWe Ha KpeauTeH NPEeBOS BbB BanyTa, pasfniyHa OT NeBa, NMaTeXHOTO HapexgaHe Moxe Aa
CbObpXa AaHHW, PasfMYHW OT MOCOYEHUTE MO-TOpPEe, KOMTO Ce M3WUCKBAT CbINacHO MpaBunata Ha CbOTBETHaTa
nnaTexHa cuctema.

Yn.22. KnneHTbT e ANbxeH Aa pasnonara ¢ HeobXoauMWUTe HanmWuHW CPEACTBa NO MOCOYEHaTa HeroBa CMETKa Mpw
BaHkaTa 3a u3BbpLUBaHe Ha NNallaHeTo KbM AaTtaTa, ykadaHa 3a U3NbiHEHWe Ha HapexaaHeTo.

Yn.23.MMpu nopaBaHe Ha NNATEXHU HapexaaHUs 3a NPe3rpaHNyHN KpeauTHU npeBoan KnueHTbT cneaBa Aa cbobuim u
Banbop Ha npesoga.

Yn.24. bankaTa npvema, Yye KnueHTsbT e gan cbrnacueto cu bankata ga 06paboT HEroBOTO NNATEXHO HapexaaHe,
Crnep kaTo e NpoBepuna, Ye TO € aBTEHTUYHO UK HAapeXAAHETO e Noy4eHO Ype3 4OCTaBUMK Ha YCAYr MO MHULMMPaHe
Ha nnaLlaHe.

Yn.25. [naTexHOTO HapexnaHe 3a KpeauTeH NpeBOd Ce CbCTaBd OT nnaTeua, KOATO HOCM OTFOBOPHOCT 3a
HaCTbNUNUTE NOCNEANLM OT HEMPABMIHOTO My CbCTaBsiHe. KoraTo NnaTeXHOTO HapexaaHe € CbCTaBeHO OT CRyXuTen
Ha baHkaTa, KnneHTbT € AnmbXeH Ja ro NpoBepu npeay Aa ro noanuile v ¢ Noan1cBaHeTo My Aeknapupa, ye To e
TOYHO U BSIPHO CbCTABEHO, ChIACeH € C HEro 1 HOCW OTFOBOPHOCT 3a HACTbNMMMTE MOCNEAMLM OT HENPABUIHOTO My
CbCTaBsHe.

Yn.26. MpepoctaBeHo Ha baHkaTa nnatexHO HapexzgaHe/BHOCHa Genexka 3a nnawaHe oT/kbM OrogpkeTa Tpsbea ga
Cbabpxa:

. HaumeHoBaHWe Ha baHkaTa;

. AlaTa Ha npeAcTaBsiHe;

. NOANWC Ha HapeauTens/BHOCUTENS W NevaT 3a pUANYECKUTE NuLa, ako Non3BaT Takbe;

. HaMMeHOBaHWe Ha baHkaTa Ha nonyyartens;

. MexgyHapogeH 6aHkoB naeHT1dukaumoHeH kog (BIC) Ha BaHkaTa Ha nonyyatens;

. M€ (HauMeHOBaHWe) Ha nonyyarens;

. MexayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonydatens;

. BUA NnaLlaHe-LuecTpaspsaaeH Kog OT YTBbpAeHa HOMEHKNATYpa;

. CyMa Ha nnaTexHara onepaums;

10. BanyTa;

11. OCHOBaHue 3a nnaLlaHe;

12. BUZ M HOMEP Ha JOKYMEHTa, Mo KOUTO Ce Mralla, AaTta Ha CbLuyns;

13. nepwog, 3a KOUTO ce nnaLya;

14. 3a0BbIIKEHO NULE;

15. EMK/BYNCTAT, cvotBeTHO EMH/MTHY Ha 3aabmkeHOTO NuLE;

16. HaMEHOBaHME Ha PUANYECKOTO NLe/ume Ha M3NYeCKoTO N1Le HapeamTen;

17. mexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

18. MexgyHapoaeH 6aHkoB naeHTudukaumoHeH kog (BIC) Ha BaHkaTa Ha HapeauTens;

19. nnaTexHa cucTema;

20. Takcu-gonycka ce camo npu CrogeneHn pasHoCKu;

21. 1ata Ha U3MbHEeHWE,;

22. BMf Nnavlaxe;

Yn.27.MpepocTaBeHo Ha baHkaTta nnaTexHo HapexaaHe/BHOCHa Benexka 3a nnayaHe oT/kbM 6romkeTa MHOropeaoBo
TpsibBa [Ja CbAbpxa BCUYKM PEKBU3NTM 3a CbCTaBSHE HA NNATEXHO HapexaaHe/BHOCHa Benexka 3a nnailaHe oT/KbM
BlomKeTa, KaTo JOMBIHUTENHO CE MOCOYBA U MHOPMaUMs 3a BCAKO OTAEMHO 3aabimkeHue /o6wo ao yetupw/, 3a

O©CoOo~NOoO O WN
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nnaLjaHeTo Ha KOUTO Ce M3BBPLUBA eayH NpeBoj 3a obua cyma BbB Banyta BGN. VHhopmaumsTta 3a BCSKO 0TAENHO
3agbInkeHne Tpsbea ga Cbabpka:

1. BUA Nnawlaxe;

2. Cyma - N0CoYBa Ce CymaTa Ha CbOTBETHOTO 3a4b/KEHME;

3. OCHOBaHWe 3a NnnaLlaHe W OLLe NOSICHEHUS;

4. BQ W HOMEP Ha JOKYMEHTa, OTHACSLUM Ce 3a CbOTBETHOTO 3a4b/IKEHME;

5. nepnog, 3a KOUTO Ce OTHACs CbOTBETHOTO 3ab/KEHNE;

Un.28. MpenoctaBeHo Ha baHkaTa cbrnacue 3a AMpekTeH 4edbuTt B neBose TpsibBa Aa Cbhabpxa:

1. HanmeHoBaHue v agpec Ha baHkaTa;

2. [jlaTa Ha npefcTaBsiHe Ha JOKYMEHTa;

3. nme Ha KnuneHra;

4. nognuc Ha KnueHra;

5. MexayHapoaeH Homep Ha baHkoBa cmeTka (IBAN) Ha KnueHTa;

6. ume (HauMeHOBaHWE) Ha nonyyaTens;

MakcuMmanHarta cyma, 4o KOATO MonyyvaTensaT Ha CbrnacueTo MOXE Aa MHALMMPA NNaTEXHU HapexaaHus 3a QMPEKTEH
neout;

7. CPOK Ha BanMAHOCT Ha CbrNacueTo;

8. ycnoswus, Npu KOUTO Ce AaBa CbracueTo.

Yn.29.Mo poroeopeHocT mexay KnveHTa n baHkata cbrnacveto 3a OMpeKkTeH AebuT mMoxe Aa Cbabpka W gpyra
WHopMaLMS.

Yn.30. MNoganeHo oo baHkaTa nnaTexHo HapexxaaHe 3a AMpekTeH aebuT B nieBoBe TpsibBa Aa CbabpXa:

1. HanmeHoBaHue Ha baHkarta;

. AaTa Ha NpeAcTaBsHe Ha NNaTeXHOTO HapexaaHe;

. noanuc Ha KnuexTa;

. UIMe (HanmeHoBaHWe) Ha KnneHTa - nonyyaten Ha cymaTa;

. MexayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha KnueHTa - nonyyaten Ha cymara;

. MexayHapogeH 6aHkoB uoeHTugukaumoHeH kog (BIC) Ha baHkaTa Ha nonyyatens;

. HaMMeHOBaHWe Ha baHkaTa Ha nnaTteua;

. IMe (HaumeHoBaHWe) Ha nnareua;

. MexgyHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nnateua;

10. cymaTa Ha nnaTexHaTa onepaums;

11. BanyTa;

12. naTa 3a U3MbJHEHWE;

13. 0CHOBaHMe (MHGopmaLms 3a nnaTeua);

14. Takcu-gonycka ce U3MbSIHEHWE CaMO NPU CNOLENEHN Pa3HOCKH;

15. DOMbIHUTENHWN NOSACHEHNS;

16. MexayHapogeH 6aHkoB naeHTUdukaumoHeH kog (BIC) Ha 6aHkaTa Ha nnaTeua;

17. pata Ha NpeAcTaBsHe Ha NNAaTeXHOTO HapexaaHe;

18. nognuc Ha KnueHTa - nonyyaren Ha cymara.

Yn.31. [naTexHoTO HapexaaHe 3a AMPEKTEH AeBUT MOXe Aa Cbabpxa U ApYri AaHHM, BKIKOYUTENHO TakMBa, KOMTO ca
HeobX0AMMM 3@ N3MbITHEHUE W3WCKBAHKSTA NO APYTM HOPMATUBHI aKTOBE.

V. MpeBeaeHu ¥ Nony4YeHU Cymu No NNaTexHO HapexaaHe

Yn.32. baHkata € gTbxHa fa npesefe cymata no nnaTtexHata onepauus 6e3 ga yaobpxa Takcw oT Hes. B cnyyaute
koraTo KnueHTbT € NoCouMn B NaTEXHO HapexdaHe 3a KpeauTeH NMPEeBOA B YyXOECTpaHHa BanyTa, Ye Npexsbpns
BCWYKM BaHKOBM KOMMCHMOHW/TAKCK B TEXECT Ha nonyyatens, B T.4 1 Te3n Ha baHkaTa, nocrnegHaTa npesexaga cymara
Nno nnaTtexHaTa onepauus HamaneHa ¢ AbmKUMUTE Ha baHkaTta Takcu.

Yn.33. baHkaTa u3BbpLUBA NPEBOA OT CMeTKaTa Ha KnueHTa npu Hanuume Ha CpeacTBa No Hesl, MOKpUBALLW CyMUTE Ha
HapedeHWs NPeBod, Ob/DKUMUTE TaKC U KOMUCUOHM W 3aAbIKUTENIHOTO MUHUMANHO Cango no cbluata, CbrnacHo
Tapudmre.

Yn.34. He ce gonyckaT YaCTU4YHM NPEBOAWM MO OTAENHM NNATEXHN HApEeXaaHUs U UCKaHUS 3a OUPEKTEH AebunT.
Yn.35. MNpu B3emaHe Ha pelieHne ganu KnueHTbT uma HeobxoaumuTe HanmWuyHW CpeacTBa MO MOCOYEHaTa Heroea
cMeTKa npw baHkaTa 3a u3BbpLUBaHe Ha KpeauTeH npeeoa, baHkara:

O OO ~NO O WN
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a) Cymmpa HarnmyHoTO canjo no cmeTkata Ha KnueHTa v npegocTasenust My oT baHkaTa oBbpapadTeH NUMUT (ako uma
TaKkbB) 1

0) n HamansiBa ropHata Cyma CbC CymaTa Ha nnawanusta, kouto KnueHTsT e Hapegun Ha bavkata ga 6wvaar
W3BBPLLEHM OT Tasu cmeTka Ha KnneHTa u kouto baHkata BCe OLe He e U3BbPLUKMA (BKIKOYUTENHO U BCUYKU CyMU MO
nnawaHus ot baHkoBa kapTa Ha KnueHTa, konto baHkata e aBTopuampana), Kakto u gbmxkumute ot KnueHta 6aHkoBw
KOMMCHOHM.

Yn.36. baHkata He B3uMa npensus pefoBHW ObOeLM MOCTBLMANEHUS NO cMeTkata Ha KrnveHTa, KakTo W BCAKaKBU
NOCTBNNEHNS, NONYyYEHN cned kato baHkata e pelwwna fa He M3BLPLUM NnaljaHe Mo NNATEeXHOTO HapexgaHe Ha
KnuneHra.

Yn.37. B cnyyan, ye KnueHT Hapeau KpeauTeH NpeBog OT HEroBa CMeTka, KoraTo no Hest HAMa HeoBXOAUMMTE HaNNYH
CpeAcCTBa Ha faTtata, Ha KoATo TpsibBa Aa 6bae M3BbPLLEHO NnallaHeTo, baHkaTa 0Tka3Ba Aa M3BBPLLM NaLlaHeTo.
Yn.38. B cnyyan, ye B onpeaeneH feH KnueHTsT Hapean Ha baHkaTta Aa U3BbpLUM ABE UMK NOBEYe NnallaHns OT efHa
HeroBa cMmeTka, HO KnueHTbT HaMa HeobxogumuTe HanuyHW CpeacTBa 3a W3BbPLUBAHETO HA BCUYKWTE HapedeHu
nnavyaHus, To Torasa baHkarta U3mbrHABa NNaLaHMsTa No XPOHOMNOMNYHIUS pef Ha TAXHOTO NOCTbBaHe B baHkaTta.
Yn.39. B cnyyan, ye baHkata nonyun nnaTtexHo HapexzaHe, 0hOpPMEHO KaTo npouanusallo ot KnueHTa, unm ypes
[OCTaBYMK Ha YCMyrn N0 MHULMMPaHe Ha MnaljaHe 1 MMa OCHOBATENHW CbMHEHMs, Ye TO He npomsnusa ot KnueHTa,
WNW nopagy Hanuyve Ha HsKakea Apyra npuyuHa, Hanpumep Noao3peHust 3a u3mama, bankata moxe ga noucka ot
KnueHTa a noTBbPAM aBTEHTUYHOCTTA Ha TOBA NMATEXHO HapexaaHe (MMCMEHO UK YCTHO), kaTo baHkaTta Hama fa ro
obpabotu, fokaTo He monyyn OT KnueHTa TakoBa MOTBbpXKAEHME. B Takbe crnyyait, KnmeHTbT TpsibBa Aa noTBbpau
NNaTeXHOTO HapexaaHe Nno Bb3MOXHO Han-0bpanst HaumH, 3a Aa 6bae u3berHaTo 3akbCHeHWe Npu 0bpaboTBaHETO My
OT CTpaHa Ha baHkaTa. baHkaTa HAMa Aa U3BbPLUK NNALLAHEeTo, 4OKATO He NONy4YM NOTBBbPXKAEHMETO OT KnueHTa.
Yn.40. (1) CobrnacHo MexgyHapoO4HOTO M MECTHO 3aKOHOAATeNcTBO baHkaTa M3MbiHABa MONYYeHWUTE KpeauTHU
NpeBoaN, ako B eNEeKTPOHHOTO CbODBLiEHWe 3a MpeBoda Ce CbAbpXa M MUHUMAMHO W3WUCKyeMa MHopmauus 3a
nnateya/HapeauTens Ha npesoga/, a UMEHHO:

a) UMe, TOYEH afpec 1 Homep Ha 6aHKOBa CMETKa Ha nnatewa, unu:

6) MMe, TOYEH agpec 1 YHUKaneH naeHTuduKaTop Ha nnateya.

3a npeBoau, NOCTbANUAK OT Abpkasu B OBLLHOCTTa, He € 3aAbIMKUTENHO HannuMe Ha WHdopmauus 3a «agpecy. MMpu
OCTaHanuTe NpeBoAW, BMECTO afpec MOXe [a Ce CbAbpxa: JaTa W MSACTO Ha paxaaHe Ha nnateua, KIMEeHTCK
WOEHTUUKALIMOHEH HOMEP UK HALMOHaNeH uaeHTU(VKaLMOHEH HOMEP Ha nnaTeLa.

(2) Mog «yHWKaneH naeHTUGMKaTOP Ha nnatela» ce pasbupa:

HaumoHaneH ngeHtudmkaumoHeH Homep - National IdentityNumber /NIDN/;

PeructpaunoHeH Homep Ha yyxaeHel - AlienRegistrationNumber /ARNU/

Homep Ha nacnopt - PassportNumber /CCPT/,

[aHbyeH noeHTdmkaumoHeH Homep - TaxldentificationNumber /TXID/;

Homep Ha wodbopcka kHkka - Driver'sLicenseNumber /DRLC/;

KnueHTckn ngeHTudmkaumoHeH Homep - CustomerldentificationNumber /CUSTY;

Homep Ha paboToaaten - EmployerNumber /EMPL/;

MexgayHapogeH uaeHtudgukatop Ha busHec eguumnuym - International BusinessEntityldentifier /IBEL/;

Homep Ha counanHa ocuryposka - SocialSecurityNumber /SOSE/.

Yn.41.B cnyvait, ye BaHkaTa monyuu KpeauteH NpeBod B nonsa Ha KnveHTa, B KOWTO NMMCBa ropenocoyeHata
WHopMaLusa 3a nnateua, baHkata MMa NpaBoOTO Ja 3adbpXW HEroBOTO M3MbIHEHWE M Aa noucka Heobxogumata
WHOpMaLMSA OT naTexHaTa WHCTUTYLMS HA HapeauTens, npu koeto baHkaTa 3abaBs U3MBIHEHNETO Ha NOMyYeHNs
NpeBof, 4OKATO He MOMy4Yn OT NnaTexHaTa WHCTUTYLMSI Ha HapeauTens HOBO CbODLUEHMe, YTOYHSBALLO NUncBaLLaTa
WHopmaumusa 3a nnateua. B cnyyait, ye B pasymeH CpOK mpaTexHaTa MHCTUTYLUWMSt Ha nnaTteua He npefocTaBn Ha
BaHkata uckaHata OT nocrnegHata uHopmauns baHkata cu 3anasea NpaBoOTO ga BbpHe 0BpaTHO npesoAa KbM
nnaTexHaTa MHCTUTYUMS Ha nnaTeLa.

Un.42. (1) baHkaTa uma NpaBo Aa yabpka AbmkummuTe 1 0T KnueHTa Takeu OT nomyyeHata OT Hero Cyma no nnaTexHo
HapexaaHe, Npeaun Aa 3aBepu cmeTkata My. CTOMHOCTTa Ha NnaTexHaTa onepauns ce nocoysa Ha KnueHta otgenHo
OT pa3Mepa Ha TakcuTe, KOUTO LLe Ce yabpxaT OT Hes.

(2) Mpwn noctbnMN NpeBoa B nesa, baHkata 3aBepsiBa CbC CymaTa Mo HEro CMeTKaTta, OTroBapsilla Ha NOCOYeHMs B
enekTpoHHOTO cbobuieHne IBAN Ha nonyyatens. B cnyyan, ye cmeTkaTa, uHagmeuayanuampaHa ¢ nocoyeHust IBAN e
3akpuTa, baHkata BpbLUa NpeBofa Ha HapeauTens.



T

VI. Mony4aBaHe Ha NnaTeXHoO HapexaaHe

Yn.43. MoMeHTLT Ha nonyyaBaHe Ha NMaTexHO HapexaaHe e MOMEHTLT, B KOUTO baHkaTta nomnyyaea nnaTexHoTo
HapexaaHe, npefafeHo Npsko OT nnarewa UnW KOCBEHO OT UMK Ype3 nonyvaTens B CbOTBETHUS oduc Ha baHkaTa unu
Mo eneKTPOHeH MbT Npu NON3BaHe Ha ycryrata MHTepHET BaHKMpaHe (BX. NO-40ny) UK Ype3 JOCTaBYMK Ha YCnyru no
WHULMMPaHe Ha nnaiaHe.

Yn.44. Korato MOMEHTBLT Ha noflyYaBaHe He e paboTeH AeH 3a baHkaTa, NNAaTeXHOTO HapexaaHe ce cMmsATa 3a
nonyyeHo Ha criegBawys paboTeH [OeH, C M3KMIOYEeHUe Ha BbTPelwHObaHKOBW NPeBOAM Mpe3 cucTeMata WHTEepHeET
BaHkupaHe.

Yn.45. MnaTexHn HapexaaHus Ha XapTus ce npuemaT B pamkuTe Ha paboTHOTO Bpeme 3a paboTta C KIMEHTH, a
HapexaaHusTa Ha nonssatenute Ha MHTepHeT /MobunHo BaHkupaHe, KakTo U nofaaeHnTe Ypes AOCTaBYMK Ha YCyru
MO MHULMMpaHe Ha nnallaHe - 6e3 NnpekbCBaHe B AEHOHOLWMETO 1 6e3 NOYMBEH [EH.

Yn.46. (1) MnatexHn HapexaaHus 3a KpeaUTHU NPEeBOAM B YyXOecTpaHHa BanyTa, KOUTO CrieaBa fda Ce W3MbIHAT C
Banbop - Tekywus paboTeH geH, Tpsbea aa 6baat npeacTaBeHun B ognca Ha 6aHkaTa Unu CbOTBETHO HapeaeHu npes
cuctemara 3a MHTepHeT/MoBunHo 6aHkupaHe unv Ype3 OCTaBYMK Ha YCNYrA MO MHULMUPAHE Ha NnallaHe, B CreaHuTe
CpokoBe:

3a npesoau B EUR - o 13.00 4. Ha CbOTBETHUS AEH;

3a npeBoau B Apyra YyxgectpaHHa BanyTta - 4o 15.00 4 Ha CbOTBETHMSA PabOTeH fAeH;

(2) MopaneHu HapexdaHus cnep NOCOYEHUS Yac Ce NpUemaT 3a W3MbIIHEHWE M C Barbop - Hal- PaHO Ha crefBaluus
paboTeH feH;

(3) MnaTtexHn HapexgaHWs 3a KpeauTHW NPeBOAM BbB BanyTa, pasnuyHa OT nocoyeHata B an. 1 ce nmpuemar 3a
W3MbIHEHME W C BanbOp - HaW-paHo CrneaBaLysT Ha NoflyYaBaHeTo UM paboTeH AeH.

Yn.47. HapexgaHus 3a nnawlaHus, kouto cnedsa da 6waat usebplueHn npes RINGS ce npuemat ot 6aHkata oo 15
yaca Ha CboTBETHUSI paboTeH feH. He ce gonyckat npesoay no RINGS ¢ 6baella gata Ha U3mbiHEeHWe.

Yn.48. Korato nogaBawwusaT nnatexHo HapexagaHe KnueHT u baHkaTta ce yroBopsiT NnaTexHoTo HapexaaHe fa 6bae
W3MbIHEHO Ha ONpeAeneH AeH UK B AeHs, CneaBall U3TUYaHETO Ha onpeseneH CPoK, UMu B AEHS, B KOMTO nnaTeybT
NPefoCcTaBM Ha CBOS JOCTABYMK HA MAaTEXHM YCyrn HeobxoaumuTe CpeacTa 3a U3MbIHEHWE Ha HapexaaHeTo, 3a
MOMEHT Ha MoJlyYaBaHe Ha NNAaTeXHOTO HapexaaHe Ce CMsiTa YrOBOPEHWAT [eH, a ako To3u fAeH He e paboTeH 3a
BaHkaTa - cneaBawusT paboTeH aeH.

Yn.49. Korato baHkaTa OTKaxe M3MbIHEHWETO HA NNATEXHO HapexgaHe, 0TKasbT W, ako € Bb3MOXHO, NPUYMHUTE 3a
Hero u npoveaypara 3a nonpaesHe Ha (haKTUYECKUTE rpeLUki, AOBENM 40 0TKas, ce cbobLiaBaTt Ha KnneHTa, 0CBEH ako
€ Hanuue 3abpaHa 3a npenocTaBsHe Ha nogobHa uHopMaums cbrnacHo pasnuyeH ot 3IYMC 3akoH unu akT Ha
EBponelickata obuwHocT. baHkaTa npegocTaBs WM OCUrypsiBa Ha pasnofioxeHuwe Ha KnueHta yBeLOMIIEHMETO
CBOEBPEMEHHO B OhuC Ha OaHkaTa W/unu Ype3 enekTpoHHa MoLLa, B CPOKOBETE 3a W3Mb/IHEHWE Ha nnaTexHarta
onepauusi cbrnacHo yn. 53 ot O6wwTe ycnosus.

Yn.50.baHkata MMa npaBo 4a HauuCnK Takca 3a NpefocTaBsHe Ha YBEAOMEHWETO, ako OTKa3bT 3a W3MbIHEHME Ha
NnaTexHo HapexaaHe e 06eKTMBHO 060CHOBAH, B pa3Mep, CbrnacHo akTyanHuteTapuduHa baHkaTa.

Yn.51. Korato ca Hanuue BCUYKM NpeaBuaeH B paMKoBUS 4OroBop ycnosus u KnneHTwT ce sBsBa nnatew, baHkata
HAMa NpaBO [Ja OTKAaXE W3MbMHEHWETO Ha pa3peLleHO MIaTexHO HapexaaHe, He3aBMCUMO Janu e nojadeHo oT
KnueHTa unu oT, unn ype3 nonyyatens, Unu Ypes JOCTaBYMK Ha YCIyr Mo WHULMMPaHe Ha nnallaHe, OCBEH aKo 3a
W3MBIHEHNETO Ha HAPEXAAHETO € HanuLe OrpaHnyeHne CbrnacHo HOPMATUBEH aKT.

Yn.52. MnatexHo HapexaaHe, YMeTO U3MbIIHEHWE € 0TKa3aHO, Ce CMSATa 3a HemnoryyYeHo, CboTBETHO baHkaTa He Hocu
OTrOBOPHOCT.

VII. CpokoBe 3a U3NbIHEHUE Ha NNaTeXHU onepalun

Yn.53.CpokoBeTe 3a U3MbIIHEHWE HA NNATEXHW OnepaLun, NOCOYEHN No-4ONy Ce npunarat 3a nnaTexHW onepayum B
NeBOBE, B €BPO UMM CBbP3aHW C eAHOKpaTHa obMsHa Ha BanyTa Mexgy NeB W eBpo, Npu ycrosue Ye obmsiHaTa ce
n3bplBa B Penybnuka Bbnrapus, Kakto W B Criydan Ha npesrpaHuYHW NaTexHU onepauuu, Korato nnaTexHaTa
onepauus ce U3BbpLLBa B €BPO.

(1) 3aBepsiBaHeTO Ha MnaTexHaTa CMETKa Ha [OCTaBYMKa Ha MMATEXHW YCMyrM Ha nonyvaTens CbC cymaTa Ha
nnatexHara onepauus cnegsa Aa Obhe Hal-kbCHO 0 Kpas Ha cnefsalms paboTeH AeH crnej MOMEHTa Ha
nomnyyaBaHe Ha NNaTeXHOTO HapexzaaHe. Toan cpok Moxe Aa 6bae ¢ eanH paboTeH AeH NO-AbITbr NPY MHULMMPAHE Ha
NNaTexHU onepawun Ha XxapTMeH HocuTen.

(2) Mpn n3MbNHEHWE Ha NNATEXHW Onepauuy B NEBOBE MeXAy [OCTaBYMLM HA MNATEXHU YCnyru, yyacTBaliy B
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nnatexHa cuctema RINGS wnm B nnatexHa cuctema, umaula goctbn Ao RINGS, 3aBepsiBaHETO Ha nnaTexHaTa
CMEeTKa Ha [JOCTaBuMKa Ha NMaTeXHW ycryru Ha nonyyatens crnefsa fa 6bae B Cblums paboTeH [eH, B KOMTO e
MONyYeHO NIATEXHOTO HapexaaHe.

(3) KoraTo KnneHTsT ce siBsiBa nonyyates, baHkata onpeaens Bansopa Ha 3aBepsiBaHe 1 OCUrypsiBa Ha pasnoroxeHue
no nnaTexHata My CMeTka CymaTa Mo nnaTexHarta onepauus He no-KbCHO OT paboTHWMS A€H, B KOWTO CMeTKaTa Ha
baHkaTa e 3aBepeHa CbC CymaTa Mo nraTexHara onepauus. BanbopbT Ha 3adbixaBaHe Ha nnartexHata cMeTka Ha
KnueHTa, Korato nocnegHusT ce siBsiBa nnartel, € He no-paHo OT MOMEHTA, B KOWTO NraTexHaTa CMeTka ce 3agbikasa
CbC cymaTa no nnaTexHara onepawus.

(4) MnaTexHuTe HapexgaHus, nonyyeHn Ypes ycnyrata IHTepHET/MOBUNHO 6aHKMpaHe 1N Ypes JOCTaBYMK Ha YCnyru
Mo MHULMMPaHEe Ha NnaLlaHns ce U3MbIHSABAT, KakTo Cnefsa: B peanHoTo paboTHO BpeMe Ha baHkata - 3a nnaTexHu
HapeXaaHus NonyYeHn npes CboTBETHUAT paboTeH AeH; B paboTHOTO BpeMe Ha DaHkaTa Ha cneapalums paboTeH AeH -
3a NNaTeXHW HapexaaHus, NoNyYeHu crief NpukIiYBaHe Ha paboTHOTO BpeMe Ha baHkara;

(5) Korato KnuneHTbT ce sBfBa monyyaten, baHkaTa npefjaBa Ha [OCTaBYMKa Ha MniaTeXHW YCnyrM Ha nnareua
NNaTeXHOTO HapexaaHe, AadeHo OT unn ype3 KnuveHta B pamkute Ha npeasuaeHute mexay Knuventa u Bankata
CpOKOBe, Taka Ye [a MMa Bb3MOXHOCT 3a CETb/IMEHT Ha YroBopeHaTa gara.

(6) Korato napu B Hanu4HoCT ca BHeCEHM OT KnuneHT-noTpebuten no nnaTtexHa cMetka npu baHkata BbB BanyTarta, B
KOSITO € OTKpUTa CbOTBETHATa MnnaTexHa cMeTka, baHkaTa ocurypsiBa Ha pasnosnioxeHue cymata W onpefens Banbopa
Ha 3aBepsiBaHe He3abaBHO Criefi MOMEHTA Ha nosyyaBaHe Ha cpefcteata. Korato KnueHTbT He e notpebuTten, cymata
Ce OCUrypsisa Ha pasmnonoXeHne W BanbopbT Ce Onpeaesns Ha-kbCHO Ha credBalims paboTeH feH cnep noslyYaBaHe
Ha cpeacTeaTa.

UYn.54. Mpu nnawaHus 4pes auvpekteH OeOuT B neBoBe, KoraTo KnMEHTLT Ce sBsBa Nnatel NpeaBapuUTesiHO
npepocTaBs CBOETO cbrnacue npef baHkata, a konue OT CbriacueTo ce u3npalla Ha nonyyarens.

Yn.55. Korato KnueHTbT ce aBsiBa nonydyaten, baHkata npuema HapexaaHeTo 3a AMpekTeH AebuT u ro npegcrass
npeqn OOCTaBYMKa Ha NraTexHU yCnyru Ha nnateya, 6e3 fa npoBepsiBa OCHOBAHWETO 3a M3MOM3BaHETO Ha AWMPEKTHUS
neourt.

Yn.56.Korato KnneHTbT ce siBsiBa NnaTeL Npeam M3MbIIHEHWE Ha HapexadaHe 3a aupekTeH aebut baHkaTta nposepsia
panu:

1. € Hanuue npeaBapuUTenHo cbrnacue Ha KnvexTa 3a aupekteH oebur;

2. no cMmeTkata Ha KnueHTa cbluecTByBa OCTaTbyHA 3a WU3MbIHEHWETO Ha HapexhaHeTo 3a AupekTeH aebut
pasnonaraema Hanu4yHOCT UMK paspeLleH KpeauT;

3. ca y#oBNETBOPEHW YCMOBMATA 3a U3NMbIHEHWE HA HApEXOaHeTo 3a AMPEKTeH AebMT, BKMIOYUTENHO Ca NOMyYeHN
LOKYMEHTUTE, M3NCKBAHM 3@ HEFOBOTO U3MbIHEHME, aKo e AOroBOPEHO NPEACTaBAHETO Ha TakuBa.

Yn.57. (1) HapexgaHeTo 3a anpekteH aeburt, korato KnueHTa ce siBsiBa nnatel, ce W3nbrHsaBa oT baHkaTa B Cpoka no
un.53, an. 2 or ObwwuTe ycnoBms, cYMTaHO OT faTaTa, Ha KOSITO Ca W3MbHEHM ycnoBusaTa no un. 56 ot Obwwte
YCIOBUS.

(2) Ako B CpoKk [0 5 pabOTHW AHW OT NOMyyYaBaHe Ha HapeXAaHETO 3a AMPEKTEH OeOMT He HAcTbMAT ycrnosusaTa 3a
W3MbIHEHMETO My MO yn. 56 oT ObwwuTe ycnosus, baHkata OTkasBa W3MbLIHEHMETO HA HapPeXOaHeTo 3a AMPEKTEH
AebuT 1 nHhopMmpa 3a TOBa AOCTaBYMKA HA NNATEXHM YCYri HA NonyvaTens.

VIII. MnaTexHn HapexaaHua 3a Npe3rpaHyYHn KpeaUTHU NPEBOAMN U CPOKOBE 3a U3MbIIHEHME.

Yn.58. B cnyyait, e KnueHTbT Hapeay NpesrpaHMyHO nnaljaHe, TOW crieasa fa npeacTasu Ha baHkata onpegeneHara
B un.un. 19-25 ot O6wmTe ycnoBus MHOpMaLKSs, KOSTO fa CNOMOrHe 3a uaeHTUgmumMpare Ha 6aHkata 1 cmeTkaTa, 3a
KOSATO TOBa MraljaHe e npegHasHayeHo. B cnyyan, ye KnueHTHLT He ocurypu Tasu uHgopmaums, baHkata nonara
ycunue ga 9 Habasu no COBCTBEHWM HauMHWM, 3a KOeTo TakcyBa KrnmeHTa C JOMbRHWUTENEH KOMMCWMOH. baHkaTta
yBegomsiBa KnueHTta 3a pasamepa Ha KOMUCMOHa npeau Aa 06paboTh NNaTexHOTO HapexaaHe.

Yn.59. (1) B cnyyain, Ye KnueHTbT Hapeay nnaljaHe BbB BanyTa pasnnyHa OT eBpo, B MoJi3a Ha nonyyaren, YMsTo
cMeTka e B BaHka B EBponeickust Cbto3, baHkaTa ocurypsisa cymata no BCAKO TakoBa MnaljaHe fa AOCTUrHe [0
nnaTexHara MHCTUTYLMS Ha TOBA NULE He NO-KbCHO OT 4 paboTHW AHKM Cned nornyyaBaHeTo Ha NNaTEXHOTO HapexaaHe
Ha KnueHTa. MonyyaBaljaTa TakoBa nnalyaHe nnaTexHa MHCTUTYLMS e AfbXHa Aa 3aBepu CMeTKaTta Ha nosyyaTens
NpuW Hes B IeHs, B KOWTO € Nonyynsia nnawjaHeTo.

(2) B cnyvan, ye KnueHTbT Hapeau nnawlaHe B Mofida Ha Mofyyaten CbC CMeTKa B MNaTeXHa WHCTUTYLUS M3BBH
TeputopusTa Ha EBponemckus cbio3, baHkata ocurypsBa cymarta no BCAKO TakoBa nNnaljaHe Aa [LOCTUrHE [0
nnaTtexHara MHCTUTYLMS Ha TOBA NULE He NO-KbCHO OT 4 paboTHW AHM Cnej noryyYaBaHETo Ha NaTeXHOTO HapexaaHe
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Ha KrnueHTa. ToBa He o3HayaBa obade, Ye cCMeTkata Ha monyvatens we 6bae 3aBepeHa Ha TO3W AeH, TbA KaTo
nocnegHoTO 3aBucK 0T HaHKOBaTa NpakTUka B CbOTBETHATA AbpKaBa.

Yn.60. Mpu n3BBLPLUBAHETO HAa MEXAyHapOAHO nnallaHe baHkata aencTBa OT MMETO 1 3a cMeTKa Ha KnueHTa, ¢ orneg
Ha KOeTo TOW 1 nonyyaTens Ha nnawaHeTo Tpsibea Aa ca U3MbIHAMN BCUYKN MECTHI 3aKOHOBMW U3UCKBAHMS BbB Bpb3ka
C nnawlaHeTto. B cnyyan, ye baHkaTa 3annati CbOTBETHU Pa3HOCKA B PE3YNTaT Ha HEU3MbITHEHUE HA TOBA 38 bIHKeHMe
KnueHTbT € OnbXeH fa rv Bb3cTaHoBM Ha baHkaTa, kakTo v Aa s 06e3LeT 3a npeTbpneHuTe 3arybu.

Yn.61. Mpu HeobxoamMMOCT OT BaHKa-NOCPEeaHVK 3a M3MbIHEHWETO Ha NPe3rpaHWYHK NnallaHus, baHkata onpeaens
BaHkaTa-nocpeaHuK.

Yn.62. B cnyyan, ye KnueHTbT Hapeam npoMsHa WM OTMSHA Ha 4eno3vpaHo nped baHkata nnaTexHo HapexjaHe,
BaHkaTa n3npalla KbM nnaTexHaTta MHCTUTYLMS Ha Nony4aTenst CbOTBETHOTO ChODLLEHE 3a NPOMSIHA UK OTMSIHA Ha
KpeauTHWUS NPeBof 3a KOoeTo TakcyBa KnueHTa JOMbHUTENHO, KATO OCBEH KOMUCUOHWTE Ha baHkaTta KnueHTbT noema
W KOMUCMOHUTE Ha AOCTaBYMKA HA MNATEXHU YCMYr Ha MofyyaTens 3a TakaBa KOpPeKUMs Wi OTMsSiHa Nno npesoja.
OTmsHa v BpbLUaHe Ha HapefdeH oT KnneHTa kpeauTeH NpeBoj e Bb3MOXHA CaMO CbC CbITACMETO Ha nosyyaTens Ha
npesoga.

Yn.63. (1) B cnyyan, ye KnueHTbT Hapeau NpesrpaHuYeH NPeBog 3a Mnonyyarten, YusaTo CMETKa € B nnaTexHa
WHCTUTYUMS Ha TepuTopusiTa Ha EBponenckust Cbios, naTewbT WU NOnyvaTensT noeMaT CbOTBETHUTE KOMWUCUOHU Ha
cBouTe BaHKw.

(2) B cnyyan, Ye KnueHTbT Hapeau npesrpaHuyeH NpeBOf 3a Nofyyaten, YMsTo CMEeTKa € B MraTexHa MHCTUTYLUS
W3BBLH TEpUTOPUSTA Ha EBponenckust Cbios, KNMEeHTLT NOCoYBa B NNATEXHOTO HapexaaHe HaunHa Ha pasnpenernexue
Ha BaHKOBIUTE KOMUCMOHU, KaTO MOXe Aa NoemMe BCUYK HaHKOBW KOMUCUOHW MO Bepurata Ha nnallaHeTo, B TOBa YUCHO
W KOMUCMOHUTE Ha [OCTaBYMKA Ha MAaTeXHW YCIyru Ha nonyvatensHa nosyyvarens v 6aHkaTta-nocpegHuk (kog 3a
TakcyBaHe “OUR”), unn mbk Npexsbpnmn BCUYK BaHKOBM KOMUCUOHW B TEXKECT Ha MOJTyyaTens, B TOBa YMCIO U Te3n Ha
baHkata (kog 3a TakcyBaHe “BEN”). B cnyyait, Ye KNMEHTBLT HE MOCOYM HAYMHA Ha pasnpedeneHne Ha pPasHOCKUTE
BaHkaTa e 13nbrHY HapexagaHeTo ¢ Kof 3a TakcyBaHe “SHA” (T.e. “crofeneHn KoMUCUoHK”).

Yn.64. B cnyyan, ye baHkata nonyun npesrpaHuYeH KpeauTeH NpeBod, Cbabpxall, Heobxogumata uHopmaums 3a
nnateua, cbrnacHo un. 40. B KOATO KOPEKTHO Ca yKa3aHu MMETO (HauMeHoBaHMETO) U 6aHkoBaTa cMeTka Ha KnueHta
npu baHkaTa, baHkata M3MbiHSBa MONYYEHOTO NNATEXHO HapexaaHe KaTo 3aBepsiBa CMeTkaTa Ha KnueHta Cbe
cymaTa Ha npeBofa C Banbop - He NO-KbCHO OT paboTHUS AeH, B KOWTO cMmeTkaTa Ha baHkaTta e 3aBepeHa cbC cymata
no KpeauTHUA npesog. baHkaTa ocurypsisa Ha pasnonoxeHne Ha KnueHta cymata He3abaBHO, cref KaTo ce yBepu, Yye
no cMeTkaTa Ha baHkaTa e nocTbnuna cymata no KpeauTHWA, Korato OT cTpaHa Ha baHkata:

1. HAMa oBmsHa Ha BanyTa, U

2. Mma obMsiHa Ha BanyTa MeXay eBpo M BanyTa Ha ObpxaBa YrneHka Ha EBponenckns Cbio3 Mnn Mexzay Banytute Ha
[BE ObPXaBM YNEHKN.

3. baHkaTa e JOoCTaBYMK Ha NNATEXHM YCIyrn Ha nnaTela 1 Ha nonyyaTens Ha cymata no KpeauTHUS NPeBoA..

Yn.65. ,TEKCUM BAHK ” ALl npuema, 4Ye nonyvyeHn npesrpaHnUyHi npesoay OT Apyri 6aHKM B non3a Ha KIMEHTU Ha
,JEKCMM BAHK" Al ca noctbnunu B 6aHkaTa Ha Tekylims paboTeH O€H, ako YacbT Ha NPUEMAHE PerucTpupaH ot
SWIFT e go 17:004. Monyyenute B ,TEKCM BAHK" ALl npearpaHu4Hi NpeBoam OT Apyrv 6aHK1 B nof3a Ha KIMeHTU
Ha ,TEKCUM BAHK” Al ce cuntaT 3a noctbnunu B 6aHkaTa Ha cnefpaluyust paboTeH AeH, Korato YacbT Ha npueMaHe
peructpupaH ot SWIFT e cneg 17:00u.

Yn.66. B cnyyait, ye baHkaTa nony4yn npesrpaHuYeH KpeauTeH NpeBog B nonda Ha KnueHTa, B KOWTO e ykasaHo, Ye
KnuenTsbT TpsibBa fa noeme GaHKoBMTE KOMUCMOHM Ha BaHkaTa 3a nonyyeHns npesog (kog 3a TakcyBaHe “SHA” nnn
“BEN"), npu 3aBepsiBaHeTO Ha cMeTkata Ha KnueHta npu baHkata CbC cymata Ha npeBoaa, baHkata 3agbnxasa
cnyxebHo ¢ oTaenHa onepaums Tasn cMeTka Ha KnueHTa ¢ KomucuoHnTe Ha baHkaTta 3a nonyvaBaHeTo Ha npesoja.
Yn.67. B cnyyait, ye baHkata nonyun npesrpaHUYeH KpeauTeH npesof B nonida Ha KnueHTa, B KOWTO e ykasaHo, Ye
BCWUYKM BaHKOBM KOMMUCWMOHW Ce noemat OT HapeauTtens (kog 3a TakcyBaHe “OUR”), baHkaTa 3aBepsia mocoyeHata
cmeTka Ha KnueHta npu baHkata CbC cymaTa Ha npeBofa W He TakcyBa KnueHTa ¢ KOMUCWMOHW 3a MonyvaBaHe Ha
npesrpaHNyeH NpeBod B YyxOecTpaHHa BanyTa. baHkata u3uckBa OT nnaTtexHarta WHCTUTYUMS- M3npawad Ha
KpeauTHWUS NPeBoZ Aa 3annaTm KOMUCUMOHMTE Ha baHkaTa no npeBoga 3a cMeTka Ha nnateua. B cnyyai, Ye B cpok fo 1
(eamH) mecey OT AaTtaTta Ha uckaHeTo BaHkata He Monyyn AbIDKUMWUTE i KOMUCMOHM B MbNieH pasmep, baHkata cu
3anasBa NpaBoTo Aa M yabpxu oT KnueHTa, kato 3agbixu cnyxebHo HeroBaTa cmeTka npu baHkara.

Yn.68. B cnyyan, ye bankata nonyuu kpeauTeH npesos B nosda Ha KnueHTa BbB Banyta, pasnuyHa OT BanyTtata Ha
cMmeTkaTa Ha nonyvatens, baHkaTa n3mbiHsABa NOMyYeHUAT NPEBOA KaTo Npunara Tekywmus apbuTpaxkeH BanyTeH Kypc
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(obsiBEH OT Hes B HaHKOBUTE CanoHM), KbM MOMEHTA Ha 3aBepsiBaHe Ha NOCOYeHaTa CMETKa Ha noryyartens, OCBEH ako
He e YroBOpeHO Apyro.

IX. U3sbpwiBaHe Ha NnawaHna ¢ npeaBapuTeNHO Cbrnacue Ha TUTYNAPA Ha CMeTKaTa

Yn.69. B cnyyait, Ye KnueHTbT MMa 13nCKyemo 3aabimkeHne KbM baHkaTta, nocnegHata Moxe Aa cbbupa no otkputa
npu Hest cMeTka Ha KrnveHTta ObnmxuMmuTe OT HEro cymu, 3a KoeTo KrnveHTta gaBa MUCMEHO cbriacue ¢ (pakta Ha
noanuceaHe Ha HactoswwmTe OBwm ycnosus. baHkata yBefomsBa KnueHTa 3a OCHOBaHMETO, pa3Mepa U Barbopa Ha
cbbpaHaTa OT Heroara nnarexHa cMeTka cyma.

X. UHchopmaums npeau U3NbIHEHUETO Ha OTAENHA NnaTeXxHa onepauus

Yn.70. B cnyyaute, korato KnueHTHT, KaTo nnatel, NoucKka W3MbMHEHWE Ha OTAENHa nnaTexHa onepauus no
[0roBopa, npw nornyyaeaHe Ha uckaHeto ot KnueHta baHkata My npefocTaBs U3prUyHa MHOPMaLMS 38 MakCUMaTHUS
CPOK 32 U3MbJTHEHWNETO 1 1 3a TaKCUTE Y KOMUCUOHUTE, biMKUMU OT KrnneHTa.

XI. Nuchopmauua 3a KnueHta, OTHOCHO OTAENHM NNATEXHW onepaLun No pamKkoB JOrOBOP

Un.71. Cnep kato cmeTkaTa Ha KnueHTa, kato nnatel, 6bae 3aab/mkeHa CbC cymaTa Ha OTAenHa nnaTexHa onepawms
no pgoroeopa, baHkata My npegocTass He3abaBHO Ha XapTWEH WNW Apyr ObArOTPaeH HOCUTEN (enekTpoHHa nolya)
cnefHara UHgopmaums:

1. perncTpaLmoHeH HoMep Ha nnaTtexHaTta onepauus 1, korato e Heob6xoanMmo, MHPOPMALMS OTHOCHO NosyYaTens;

2. CTOMHOCTTa Ha MraTexHata onepauusi, u3paseHa BbB BanyTaTta, B KOATO € 3afbihKeHa nnaTexHata cmeTka Ha
KnueHTa, unu BbB Banytata, NoCoYeHa B NNaTeXHOTO HapexaaHe;

3. [aHHW 3a pa3mepa Ha BCMYKM TaKCW W KOMWUCUOHM, Ob/KUMKU OT KnuneHTa BbB Bpb3Ka C MraTexHaTa onepauus,
NpeACTaBeH Mo BUA WU CTOMHOCT;

4. 0bMeHHMS Kypc, U3non3BaH OT baHkaTa no OTHOLLEHWe Ha nraTexHaTa onepauusi, U CTOMHOCTTa Ha NnaTexHara
onepauusi cneg nssbplueHaTa obMsHa Ha BanyTa;

5. Barnbopa Ha 3afb/xaBaHe Ha nnaTexHata CMeTka Unu Jatata Ha nosyYaBaHe Ha NNaTexHOTO HapexaaHe.
Yn.72.Cnen u3mbiiHEHWETO Ha OTAENHa NnaTtexHa onepauus no gorosopa baHkata npegoctaes Ha KnveHTa, korato
NOCNeSHWAT ce ABsBa MoryyaTes, CBOEBPEMEHHO HAa XapTUEH UMW Lpyr ObAroTpaeH HOCUTEN (eNeKTpOHHa MoLya)
cnefHara UHgopmaums:

1. peructpaumoHeH HOMep W, KoraTo e Heobxoaumo, MHGOpMauus OTHOCHO nnaTeya, Kakto W BCska Apyra
WHOpMaLms, Npuapyxasalla nnatexHara onepaums;

2. CTOMHOCTTa Ha nnaTexHaTta onepauusi, u3paseHa BbB Banytata, B KOSTO € 3aBepeHa nraTexHata cMeTka Ha
Knuenra;

3. faHHM 3a pa3Mepa Ha BCUYKW TakCW W KOMUCWOHM, ObixuMM OT KnueHTa BbB Bpb3ka C NnaTexHarta onepauus,
NpeacTaBeHu Mo BUA U CTOMHOCT;

4. 06MeHHMS Kypc, M3N0N3BaH Npu nnaTtexHata onepauyns oT baHkaTa, 1 CTOMHOCTTa Ha nnaTexHarta onepauus npeau
obmsHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha cMeTkaTa Ha KnueHTa.

Yn.73.(1) VHcdopmaumsTa 3a BCUYKM WM3BBPLUEHM NNATEXHU Onepauuy nNpes3 TEKyWwmus Mecey M npe3 npeaxoaHus
KaneHZapeH Mecel ce npepocTaBst Ha KnueHTa no BCSKO Bpeme, Mpu NOMCKBaHe Ha ruie B HaHKOBWUTE CanoHM Ha
baHkarTa;

(2) W3BbH NMOCOMEHOTO B MpeaxofHaTa anuHes, WHGOPMaLMs 3a BCUYKM M3BBPLUEHW MAATEXHW onepauun npes
NPeaXoaHUs KarneHaapeH Mecel, ce NpedocTaBs MM OCTaBs Ha PasnofiOXeHWe Ha KMWeHTa Mo eauH OT CrieaHuTe
HauuHW, n3bpaH ot KnneHTa, a UMeHHO:

£0 10 41cno Ha TekyLms kaneHZapeH Mecel - No noLyata, Ha agpec, NOCOYeH OT KNWeHTa B 0roBopa;

A0 10 Yncno Ha TekyLms kaneHgapeH Mecel, - No en. noLya, Ha en. aapec, NOCOYeH OT KMWeHTa B 40roBopa;

(3). HesaBucumo oT M3bpaHUst HauMH 3a yBeOOMSBaHE W B Chyyan, Y€ KnWeHTHbT He € Mmonyywn yBeOOMIEHWETO,
BaHkaTta ocurypsiBa 1 NpeaocTaBs Ha pasnonoxeHue Ha KnueHTta, WHGOpMaUMs 32 BCUYKA M3BBPLLEHW MNATEXHW
onepauuu npe3 NpeaxoaHUs KarneHaapeH Mecel, Ha ruwertata Ha 6aHkoBuTe cW canoHn o 20-TO 4YMcno Ha
cnefBaluus KaneHaapeH Mece.

(4) NMonaatenute Ha ycnyrata UHTepHeT/ MoBunHo 6aHkMpaHe UMaT OCTBN A0 MHGOPMALMSTA 3@ BCUYKU U3BBPLUEHM
MO NNATEXHUTE UM CMETKW NNATEXHW onepauun 6e3 orpaHnyeHs.

XIl. JocTbn Ao nnatexHa cMeTKa Npu ycnyryu no UHULMMUPaHe Ha nnawiaHe

Yn.74. (1) Mpu yrosopeHn mexay baHkata u KnveHTta ycnoBus 1 B Crydvail, Ye nnaTexHata CMeTKa € AOCTbrHa
OHnanH, KnneHTsT MMa npaBo Aa nonaea ycnyrv no yn. 4, 1. 7 o1 3MYMNC Ha JocTaBumk Ha ycnyrv no uHAUUmMpaHe Ha
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nnawaxe.

(2) Korato nnateubT e dan cbrnacve 3a U3MbfHEHWe Ha NnallaHe 4pe3 JOCTaBYMK Ha YCnyru no MHULMMpaHe Ha
nnawlaHe, baHkata, Npu cnassaHe Ha 3afbHKeHUATa C No an. 3 JaBa NpaBo Ha nrareua Ja M3nonsea ycnyrata no
WHULMMPaHe Ha nnaLlaHe.

(3) baHkaTa e gnbxHa:

1. fa ce CBbP3Ba MO CUIypeH HauuH C JOCTaBYMLMTE HA YCMyrv Mo WHULWMWPaHe Ha nnaljaHe B CbOTBETCTBUE C
W3NCKBaHWA, MOCOYEHN B [ieNnervpaH akT, Konto EBponelickata komucus nprema Ha ocHosaHue yn. 98, naparpad 4 ot
[Aunpektusa (EC) 2015/2366;

2. BefHara crej nonyyaBaHe Ha NNaTeXHOTO HapexJaHe OT JOCTaBYMKa Ha YCnyru no MHULMMpaHe Ha nnaiiade aa
npefocTaBy Unu [a OCUTYpU Ha pasronoXeHue usrnata MHQOpMauus OTHOCHO WHUUMMPAHETO Ha nnaTexHarta
onepauusi, KakTo 1 apyra H(opMaLs, 4OCTBIHA 3a HEro, BbB BPb3ka C U3MbITHEHUETO Ha NraTexHaTa onepauus KoM
[0CTaBYMKa Ha yCnyri no UHULMMPaHe Ha nnaLiaHe;

3. fa npwunara efjHakeuM yYCNOBMSA KbM NNaTeXHW HapexaaHWs, npefafeHn Ypes JOCTaBYMK Ha YCIyr N0 MHULMUpaHe
Ha nnawjaHe, ¥ NnaTeXHW HapexagaHwsa, npejafeHu Npsko OT mniaTeua, no OTHOLEHWE Ha CPOKOBE, MPUOPUTET UMK
TaKCW, OCBEH aKo He ca Hanuue 0BeKTUBHU NPUYMHM 3a NpUaraHe Ha pasnnyHM yCrnoBus.

(4) B cnyyan, ye baHkaTta oTkaxe JOCTbN A0 cMeTKaTa Ha KnueHTa Ha JOCTaBYMK Ha YCNyru Mo npefocTaBsHe Ha
WHOpMaLMA 3a CMEeTKa WUNW Ha JOCTaBYMK Ha YCRyru No UHULMMpaHe Ha nnaiiaHe no obekTUBHU W NofKpeneHu ¢
[0Ka3aTencTea MpuYuMHKU, CBbP3aHN C HepaspelleH AOCTbM WM JOCTBbM A0 NfaTexHata CMeTka C Len usmama ot
CTpaHa Ha JoCTaByMKa Ha ycnyru no NpefocTaBsHe Ha WHGOpMaUMs 3a CMEeTKa WM Ha AOCTaBuMKa Ha YCnyru no
WHULMWMPaHe Ha nrallaHe, BKIIOYUTENHO HepaspelleHo WHWULWMMPaHe Ha nnaTexHa ornepauus Wi WHULWUMpaHe Ha
nnaTexHa onepauus ¢ Len namama, baHkata uHopmmpa KnneHta 3a oTkasa Ha JOCTbN [0 NnaTexHaTta CMeTka U 3a
NpUYMHUTE 3a TOBA B YroBOpeHaTa (hopma, Mpu BB3MOXHOCT — Mpean fda e OTkasaH AOCTbM WKW Hal-KbCHO
HenocpeACTBEHO Crief TOBA, OCBEH KOraTo JaBaHETO Ha TakaBa MH(OPMaLMs He e NO3BOSIEHO NOpaau CbobpaKeHNs
3a CUrypHOCT UM C Orfied Ha cra3BaHeTo Ha HOPMATUBHW U3UCKBaHMS, NPENATCTBALLM MHGOPMUPAHETO Ha KnueHTa.
(5) baHkata nmosBonsBa AOCTbN 4O NraTexHaTa CMeTKa BeAHara Cned kato NpUuYMHUTE 3a OTkasa Ha 4OCTbN Mo
npeaxogHarta an. 4 otnagHar.

Xlll. Joctbn fo MHGopMauusa 3a nnatexHa CMeTKa M MOM3BaHETO W NpU ycnyru No npeAocTaBsHe Ha
UHpopmaLma 3a cMeTKa

Yn.75. (1) Mpu yrosopenn mexay baHkaTa u KnveHTta ycrnoBus 1 B cnydvail, Ye mnaTexHata CMeTKa € AOCTbMHa
OHNanH, KnneHTsbT uma npaso ga nonasa yenyr no yn. 4, 7. 8 ot 3MYMC Ha JocTaBuumk Ha ycnyru no npegocTassiHe
Ha MHJOpMaLWsa 3a CMeTKa.

(2) baHkaTa, e BJTbXeH Mo OTHOLUEHUE Ha naTexHaTa cMeTka:

1. O0a ce CBbp3Ba MO CUIYPEH HauYMH C [OCTaBYMKa Ha YCryru Mo npefocTaBfHe Ha WH(OpMauus 3a CMeTka B
CbOTBETCTBME C U3NUCKBAHUS, NOCOYEHN B AieNerMpaH akT, KoTo EBponeiickata KoMucus npuema Ha 0cHoBaHue unl. 98,
naparpac 4 ot upektusa (EC) 2015/2366, n

2. fa npunara eHakBy YCroBUs KbM UCKaHUATa 3@ AaHHK, NpefafeHn Ypes JOCTaBYMK Ha YCIyri Mo npefocTaBsHe Ha
WH(OpMaLMs 3a CMeTKa, M TakuBa, NpeaadeHn Npsiko A0 HEro, OCBEH aKo ca Hanuue 0BEKTUBHW NPUYMHU Aa Npunara
pasNYHN YCrIOBUS.

XIV. OtroBopHocT

Yn.76. Korato KnuneHTbT ce siBsIBa nnatel, B Clyyall Ha HepaspelleHa NnatexHa onepauust U npu nunca Ha
OCHOBATEMHM CbMHEHWS 3a M3Mama baHkaTa Bb3CTaHOBsSBA Ha KnueHTa CTOMHOCTTa Ha HepaspelleHaTta nnatexHa
onepauus B HOPMATMBHO NMpeaBWAEHUTE CPOKOBE W KOraTo € Heobxoaumo, Bb3CTaHOBSIBA NraTexHata CMeTka Ha
KnueHTa B CbCTOSIHUETO, B KOETO TS B1 Ce Hamupana npeay U3MbIHEHWETO Ha HepaspeLLeHaTa nnaTexHa onepauys.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha KnueHTa e He Mo-KbCHO OT faTtaTa, Ha KOATO cMeTkaTa e Guna
3aAbIIKEHA CbC CyMaTa Ha HepaspeLleHaTa nnaTexHa onepawms.

Yn.77.(1) MpeoxogHusT un. 76 He ce npunara M KnueHTbT noHaca 3arybute, CBbp3aHW C BCUYKM HepaspeLleHu
NNaTexHU onepauymn, NPOU3TUYALLM OT WM3MON3BAHETO Ha M3rybeH, OTKpagHaT MM HE3aKOHHO MPUCBOEH MiaTexXeH
WHCTPYMEHT, [0 pa3Mepa Ha 3arybute, Ho He noeye ot 100 8.

(2) MpepxogHata anuHWs He ce Npunara, KoraTo:

1.3arybarta, kpaxbaTa unu He3aKOHHOTO NMPUCBOSIBAHE HA MNATEXHWS MHCTPYMEHT He ca Mormu ga Obaat ycTaHoBeHM
oT KnueHTa npeau nnawlaHeto, 0CBEH korato KnueHTa e gencTean ¢ uen uamama, uim

2.Bpefata e buna npuynHeHa oT AencTeme unm besgencTane Ha cnyxuten Ha baxkara.
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Yn.78.KnueHTbT He noHacs 3arybu, OCBeH Korato € AencTBan € Len u3mama, korato baHkata He € wauckana
3aabnboYeHo YCTaHOBSBAHE Ha MAEHTUYHOCTTA Ha KnveHTa u/mnn ymbiHOMOLLEHNUTE OT HEero nnua B NPeaBUaeHNTE B
3aKOHa Cryyau v no onpeaeneHnTe B HEro KpUTEPUM U HAYMHM.

Yn.79. KnueHTbT noHacs BCMYKK 3arybu, CBbp3aHu C HEpA3pELLEHW NAATEXHW OnepaLuu, ako i e MPUYMHUN Ypes3
n3Mama Unu C HeM3MbIIHEHMETO Ha €OHO WNW NoBeYe OT 3afgbikeHusTa ¢ no yn.un. 132-138 ot ObwwmTe ycnosus
YMULLNEHO Unn nopaam rpyba HebpexHocT. B Te3un criydan KnueHTbT NoHacs BpeauTe He3aBMCUMO OT pasmepa UM,
Yn.80.KNWeHTLT He NOHACS HWUKAKBU UMYLLECTBEHW BPEAM, MPOU3TUYALLM OT W3Mon3BaHe Ha u3rybeH, oTkpagHaTt unu
HEe3aKOHHO MPWCBOEH MaTEXeH WHCTPYMEHT, crel Haa/leXHo yBedoMsBaHe Ha baHkata 3a ToBa, C WU3KIOYEHUE Ha
crnyyauTe, Korato e fercTBan Ypes n3mama.

Yn.81.KnneHTbT He HOCW OTTOBOPHOCT 3a WMYLLECTBEHWTE Bpeau, MPOM3TUYaLLM OT M3MOM3BaHETO Ha NnaTexeH
WHCTPYMEHT, ako baHkaTa He ocurypu noaxoasly HauMHM 3a YBEAOMIEHME NO BCAKO BpEME 3a W3rybeH, oTkpagHart
UMW HE3aKOHHO NMPUCBOEH MaTEXeH UHCTPYMEHT, C U3KMKYEHWe Ha CryyauTe, Korato e AercTBan Ypes nsmama.
Yn.82.6aHkata kopuripa nnatexHata onepauus camo ako KnueHTsT s e yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe,
Crnef KaTo e y3Han 3a HepaspelueHaTa UM HETOYHO U3MbIIHEHa NNaTexHa onepauus, KoSTo nopaxaa Bb3MOXHOCT 3a
npeasiBsBaHe Ha npasaTta My, HO He Mo- KbCHO OT 13 MeceLa oT aTaTa Ha 3afbiikaBaHe Ha CMeTkaTa My.
Yn.83.CwmsTa ce, Ye KnneHTHT e y3Han 3a HepaspeLleHaTa unn HETOYHO U3Mb/IHEHaTa NnaTexHa onepaumns Han-KbCHO
C Nony4YaBaHeTo Ha MHGopmauusTa no un. 72 unu 73 ot ObwmTe ycnosus.

Yn.84.(1) Korato baHkaTa HOCY OTrOBOPHOCT npef KnueHTa - nnaTel 3a HETOYHO M3MbIIHEHA NNaTexXHa onepauus, npu
KOSITO cpeacTBaTa NOrpeLLHo ca nocTbAUAM MO Yyxaa CMeTKa WK NpU HepaspeLLeHa nnaTexHa onepauus, Npu KoSTo e
3aBepeHa CMeTKaTa Ha nomyyatens CbC CyMa, pasnuyHa oT nocoyeHata oT KnueHTa B NNaTexHOTO HapexaaHe, Uiu
NPy KOATO NnaTexHarta onepauus € U3Mb/IHEHa noBeye OT BeAHbX, baHkaTa uma npaso ga noucka OT 4OCTaByMKa Ha
NNaTeXHW YCNyru Ha noslydaTens n3BbpLUBaHe Ha cnyxebeH Kopuripaly NnpeBof 0T CMeTKaTa Ha nonyvatens, no KosTo
MOrpeLLHO ca NOCTLNUIN CPeaCcTBaTa, B CPOK 0 5 paboTHW AHW OT faTaTa, Ha kosTo baHkaTta e Bb3cTaHoBMNa cymaTa
Ha HETOYHO M3MbIHEHaTa NnaTexHa onepauus no cMeTkata Ha KnueHTa, HO He NMO-KbCHO OT €AMH MeceL, cref kaTo e
buna yBegomeHa ot KnueHTta unv no Apyr HA4WH 3a HETOYHO M3MbSIHEHATa NnaTexHa onepawyys.

(2)baHkaTa CBOEBPEMEHHO BbL3CTaHOBSBa Ha KnueHTa cymata Ha HeusmbfiHEHaTa WM HETOYHO U3MbIlHEHaTa
nnaTexHa onepauus 1, Korato e NpuroXMMo, Bb3CcTaHOBSBa cMeTkaTa Ha KrnneHTa B CbCTOSHUETO, B KOETO TS Bu ce
Hamupana 6e3 13NbIIHEHNETO Ha HETOYHO M3MbHEHATa NnaTexHa onepayus.

Yn.85.(1) JocTaBunKbT Ha NnaTeXHK YCyri Ha noryyaTtens Ha HETOYHO M3MbIHEHAaTa nnaTexHa onepayns B CPOK A0
5 paboTHK AHKM OT MOJTy4aBaHe Ha UCKAHETO U3BbPLLUBA KOPUTMpaLL, NPEBOA OT CMETKaTa Ha nonyvatens no cMeTka Ha
nnarteua Unm Korato e NpuUioXMMo No CMETKa Ha JOCTaBYMK HA NAATEXHW YCyrit N0 UHULMMPAHE Ha NNaLaHms.

(2) Mpwn oTka3 3a n3BbLPLUBAHE Ha cryxebeH KopurpaLy NpeBo OT AOCTaBYMKA HA MAATEXHU YCAYTM Ha nonyyaTens
baHkaTa yBegomsBa 3a ToBa KnueHTta. B cnyyain Ye 4OCTaBYMKBLT Ha MAATEXHM YCIyri Ha nomnyyatens ce CbMHSBA B
3aKOHOCHOOPA3HOCTTa Ha MCKaHETO 3a CryxebeH Kopurupaly npeBod, TOW MOXe [a U3UCKa KOmWe Ha NNaTexHoTo
HapexaaHe, OCHOBaHWE 3a M3BbLPLUBAHE Ha NnaTexHaTta onepauus, a B Cryyan Ha OUpeKTeH gebuT — konue Ha
CbracueTo 3a AMPeKTeH LebuT.

(3) Ako no cmeTkaTa Ha nonyyatens HAMa CpeAcTBa, AOCTaTbYHWM 3@ Bb3CTAHOBSIBAHE HA MOANexaljata Ha
KopurpaHe cyma KbM NOCNeAHUs AeH Ha cpoka no an. 1, obenyxBawmaT nonyyaTens AOCTaBYMK Ha NNATEXHM YCnyri
n3BbpLUBA CryxebeH Kopuripaly NpeBog B pa3mep, PaBeH Ha HaNMYHOCTTa MO CMETKaTa KbM TO31 MOMEHT.

Yn.86(1) Korato baHkaTa, kaTo AOCTABYUMK Ha MAATEXHW YCAYrM HA MNOMyvaTens, He € M3MbIHUMNA WX HETOYHO €
W3MbIHWNA NnaTexXHa onepaums, HezabaBHO 3aBepsiBa CMeTkaTa Ha KnneHTa, NOCOYeH B NNATEXHOTO HapexaaHe, CbC
cymMaTa Ha Hewsmb/IHeHaTa UInu HETOYHO U3MbIIHEHATA NaTEXHa onepauus unu B cryyai Ha aybnmpaHo U3mbiHeHne
Ha paspeLLeHa nnaTexHa onepaums Bb3CTaHoBsIBa cMeTkaTa Ha KnneHTa B CbCTOSIHUETO, B KOETO TS b1 ce Hamupana
6e3 U3MbMHEHNETO HA HETOYHO U3MbIIHEHATA NaTexHa onepawuus.

(2) KoraTo baHkarta, kaTo JOCTaBYMK Ha NNATEXHW YCAYrK Ha NonyvaTens, € U3MbIHUNa HETOYHO NNaTexHa onepauus,
KaTo € 3aBepura nnatexHa cMeTka C pasfnyeH OT MOCOYEHUS B NNATEXHOTO HapexgaHe YHWKaneH uaeHTudukarop,
WK e 3aBepuna cMeTkata Ha moslydaTtens CbC Cyma, pasnnyHa OT MoCOoYeHaTa B NNATeXHOTO HapexdaHe, uv e
AybnupaHo W3MbIHEHWETO Ha paspelleHa nnaTexHa onepauyns, baHkata vma npaBo fa M3BbPWU CcryxebeH
Kopurmpaly npesog OT cmeTkata Ha KnueHta B cpok 40 5 paboTHW OHu OT fgatata Ha 3aBepsiBaHeTo, CbOTBETHO
Bb3CTaHOBABAHETO No an. 1.

(3) Ako no cmeTkata Ha KnueHTa HAMa JOCTaTbYHO CPEACTBA 3@ Bb3CTAHOBABAHE Ha Mogfexaliata Ha KopurupaHe
CyMa KbM MocrefHust A€H Ha cpoka no npegxopHata an. 2, baHkata uaBbplBa CnyxebeH Kopurvpally NpeBoj B
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pasMep, paBeH Ha HanMM4YHOCTTa NO cMeTkaTa Ha KnneHTa KbM TO3M MOMEHT.

Yn.87.B cnyyaute, korato no peda v B CPOKOBETE OMUCAHW NO-TOPE He € W3BBPLLEH cnyxebeH kopurpaly npesoga,
OTHOLLEHMSATa MeXAay CTpaHUTe Ce ypexaaT no obuwws pes.

Yn.88.Korato nnatexHo HapexnaHe € U3MbIIHEHO B CbOTBETCTBME C NOCOYEHUS B HETO YHUKANEH MAeHTUdukaTop,
HapeXaaHeTo ce CMATa 3a TOYHO U3MbIHEHO MO OTHOLUEHWE Ha NOoJTyyaTens, NOCOYEH C YHUKANHUSA MAEHTUGMKATOP.
Yn.89.baHkata He HOCM OTrOBOPHOCT 3@ HEU3Mb/IHEHWETO WNKM HETOYHOTO U3MBIIHEHME HA NNaTexHa onepauus npu
HETOYHOCT Ha NocoyeHUst OT KnneHTa yHukaneH uaeHTudukarop.

Yn.90. Mpu HeusMbIHEHWE Ha NnaTexHa onepauust Nopagu NOCOYBAHE Ha HeBanWAEH YHUKaneH wuaeHTudukaTop
BaHkaTa Bb3CTaHOBSBa Cymata o nnaTexHaTta CMeTKa Ha nnatela Ha crnefsallms paboTeH feH.

Yn.91. B cnyyaute nocoyenu B 4n. 89 n 90 ot ObwwmTe ycnosws, baHkata nonara, B pamkuTe Ha Ab/kMMaTa rpuxa,
ycunus 3a BbB3CTAHOBSIBAHE Ha CymaTa MO MnaTexHarta onepauusi, kato MMa npaBoO Aa Havucnu Takca 3a
Bb3CTAHOBSABAHETO B CLOTBETCTBME C akTyanuute cu Tapugu. B cnyvail, Ye Bb3CTaHOBSIBaHE Ha CymaTa He e
Bb3MOXHO MO uckaHe Ha KnveHTa baHkata My npefoctaBs usanaTta HamuyHa Npu Hes WHGopmauus, KOATO e
HeobxoaMMa 3a Bb3CTaHOBSIBaHe Ha Cymata no oboLms peg.

Yn.92.baHkata HOCWM OTTOBOPHOCT 3a W3MbJIHEHWETO Ha MnaTexHata onepauus caMo B CbOTBETCTBME C YHUKAIHMA
naeHTUuKaTop, NpeaocTaBeH ot KnnexTa.

Yn.93. Korato nnatexHo HapexdaHe € nofafeHo AMpeKkTHO oT KnueHTa, kaTo nnatel, baHkata HOCKM OTTOBOPHOCT
npen KnueHTa 3a TOYHOTO U3MBbIIHEHWE Ha NnaTexHaTa onepauus, OCBEH ako dokaxe nped KrnuewTta wnu npeq
[OCTaBYMKA Ha MMaTEXHU YCIyrn Ha nonyvaTens, Ye AOCTaBUMKBLT Ha NAaTeXHW YCNyrn Ha noryyartens e nonyyun
cymata no nnartexHata onepauus B cpokoBeTe no Hactoswmte O6LM yCrnoBus, KaTo B TO3M ClyYail JOCTaBYMKBT Ha
NNaTeXHW YCnyru Ha mosy4aTenss HOCU OTrOBOPHOCT nperd MosiydaTens 3a TOYHOTO M3MbIHEHME HA nnaTexHata
onepauus.

Yn.94. Korato baHkata Hocu OTroBOpPHOCT Mo un. 93 ot O6wwTe ycrosusi, T8 CBOEBPEMEHHO Bb3CTAHOBSIBA Ha
KnueHTa cymata Ha HeusmbfHEHaTa WNWM HETOYHO M3MbSIHEHATa NnaTexHa onepauus W, Korato e npUioXumMo,
Bb3CTaHOBSBA 3a[b/KeHaTa nfaTexHa CMeTka B CbCTOSHUETO, B KOETO TS 6M Ce Hamupana npeau U3MbHEHNETO Ha
HETOYHO U3MbIIHEHAaTa NnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha KnueHTa e He no-
KbCHO OT faTaTa, Ha KosTo cmeTkaTa e buna 3agbimkeHa CbC CyMaTta Ha nnaTexHaTta onepauus.

Yn.95.baHkata HocK OTrOBOPHOCT npefd KnueHTa, kKato monyyatesn, 3a U3MbIHEHMETO Ha NfaTexHara onepauus B
cvotBetcTBue ¢ 4. 89 ot 3MYTMC u ocurypsiea Ha pasnonoxeHne Ha KnueHTa cymata no nraTtexHara onepauus
He3abaBHO cnep 3aBepsiBaHETO Ha CMeTkaTa Ha baHkaTa ¢ Ta3u cyma.

Yn.96. Korato nnaTexHo HapexzgaHe e nogafeHo oT unu ypes KnueHt, kato nonyyaten, baHkata HOCKM OTTOBOPHOCT
npen KnueHTa 3a TOYHOTO NpeAaBaHe Ha NaTexHOTO HapexaaHe Ha JOCTaBYMKa Ha NAaTeXHW YCNyru Ha nnarteya B
cvoTBetcTBue ¢ un. 87, an. 6 ot 3IMYINC. B To3u cnyyain baHkata He3abaBHO npeaaBa CbLOTBETHOTO MNATEXHO
HapexdaHe Ha [O0CTaBYMKa Ha MAaTexHU ycnyru Ha nnateua. B cnyvan Ha 3abaBeHO npegaBaHe Ha MNATEXHOTO
HapexaaHe BanbOpbT Ha 3aBepsiBaHE Ha nnatexHata cMeTka Ha KnueHTa cbe cymata no onepauusita € He no-KbCHO
OT faTtaTa, Ha KosTo cmeTkaTa bu 6una 3aBepeHa, ako onepauusita € buna nsnbnHeHa 6e3 3abaea.

Yn.97. B cnyyam Ha HeusmbfHEHa WM HETOYHO M3MbfIHEHA onepauus U HeobXoaMMOCT OT M3BapbliBaHe Ha
kopurupaly npeeoa, baHkaTa uma npaso Aa ebutupa cnyxebHo cmeTkaTa Ha KnueHTa cbe CboTBeTHaTa cyma.

Yn.98. B cnyyail Ha Heu3MbiIHEHA UMW HETOYHO W3MbITHEHA NaTeXHa onepaums, HapedeHa ot KnueHta, kato nnatey
unu nonyyaten, baxkata npu noucksaHe npegnpueMa AENCTBIS B paMKUTe Ha AblXuMaTta rpuxa 3a npocreassaHe Ha
nnatexHarta onepauus u ysegomssa KnueHTta 3a pesynrata.

Yn.99. baHkaTa Hocu OTroBOpHOCT Mped KnueHTa 3a Bb3CTAHOBABAHE HA BCWYKM NNATEHW OT HEro Takcw, KakTo u 3a
Bb3CTAHOBSABAHE Ha BCWYKM NMXBM, HauUCneHW Ha KnueHTa BCMeCTBME HA HEU3MbIHEHWETO WM HETOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepauus, KOeTo e no BuHa Ha baHkata.

Yn.100. KnneHTbT, KaTo nnatel, Uma npaBo fa noucka OT baHkaTa Bb3CTaHOBSBaHE Ha Ldnata cyma no Beye
W3MbIHEHA W paspelleHa nnaTexHa onepauusi, ako TS € HapedeHa OT WNW 4pe3 nonyvaTens, BKYMTENHO 3a
onepauuv U3BbPLLIEH Ype3 KapTa, W ca Crnas3eHun CrefHUTe YCroBUS:

1.KbM MOMEHTa Ha JaBaHe Ha pa3peLLEHNETO 3a U3MbIIHEHWE Ha NaTexXHaTa onepaums He e NOCoYeHa HeliHaTa To4Ha
CTOMHOCT, Y

2.CTOMHOCTTa Ha nnaTexHaTa onepauus HadBuwaBa oO4vakBaHata OT KnueHTa CTOWHOCT C Orfied Ha HerosuTe
NpeaxonHW pasxoan 3a nogobHM onepauun u apyr cneumndunyHn 3a cryvas o6CcToaTencTsa, kato KnneHTsT He Moxe
[ia Cce Nno30BaBa Ha MPUYMHKW, CBbP3aHN C U3BbPLIEHA 0OMSHA Ha BanyTa, ako € NPUNOXeH pedepeHTHUAT obmeHeH
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Kypc, yroBopeH ¢ baHkaTa.

Yn.101. UckaHeTo 3a Bb3cTaHoBsABaHE no 4. 100 ce oTnpass oT KnueHTa B CPOK A0 56 OHM OT gaTata, Ha KOsTo e
Buna 3agbmkeHa cmeTkata My. Mo uckaHe Ha baHkata KnueHTbT npeacTaBs AokasaTencrea OTHOCHO HANMWMYMETO Ha
ycnosusita no yn. 100 ot O6wwTte ycnosms.

Yn.102.B cpok go 10 paboTHW gHW OT nonyyaBaHe Ha uckaHeTo baHkaTa Bb3CcTaHOBsBa Ha KnueHTa usnaTa cyma Ha
nnaTtexHata onepauus Unu 0TkasBa Bb3CTAHOBSIBAHETO i1, KATO MOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTe, npeq
KouTo KneHTLT MOXe [ja HanpaBy Bb3paXeHie, ako He Npuema U3NoXeHUTE OCHOBAHWS 3a OTKa3.

Yn.103. KnneHTLT HAMa MpaBoO Ha BbL3CTAHOBSBAHe, ako € Aan CbrhackeTo CU 3a W3MbIHEHWE Ha nnaTexHara
onepaums OMPeKkTHO Ha BbaHkata u BaHkata unu nonyyaTenst e NpefocTaBUrl MW OCUTYpUI Ha pas3nonoXeHne Ha
KnueHTa nHdopmMaums 3a npefcrosilarta nnatexHa onepayus no JOroBOPeH HauMH Han-manko 28 oHu npegun Aatata
Ha U3MbJIHEHWE Ha NnaTexHaTa onepauus.

Yn.104.0TroBOpHOCTTa, NpeaBuUaeHa NO-TOPe, HE Ce HOCM B CryyauTe Ha W3BLHPEOHWM W HenpenBuaeHw
obcroATencTtBa M3BbH KOHTPOMa Ha CTpaHaTa, Mo3oBaBalja Ce Ha CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa,
nocneauuuTe OT KOMTO Hen3bexHO Buxa HaCTLMUMKM BBMPEKW NONOXEHUTE YCUNNA 3@ TAXHOTO MpeaoTBpaTsBaHe,
KaKTO W B cnyyaute, korato baHkata e feicTBana B U3MbIHEHWE HA HOPMATWUBHO YCTAHOBEHO 3adb/KEHWE cropes
OBLLHOCTHOTO NPaBO MW 3aKOHOAATENCTBOTO HA Abp)KaBa YreHka.

XV. bnoknpaHe Ha nnaTexeH MHCTPYMEHT

Yn.105. (1) baHkata uma npaBo da 6Gnokupa W3MNONM3BAHETO HA MAATeXeH WHCTPYMEHT No OOEKTMBHU MPUYUHM,
CBbP3aHH CbC:

- CUrYpHOCTTa Ha NNaTeXHUS MHCTPYMEHT;

- CbMHeHuWe 3a HepaspeLLeHa ynotpeba Ha nnaTexeH UHCTPYMEHT;

- ynoTpeba Ha nnaTeXHUs MHCTPYMEHT C LieN n3Mama;

- 3HAQUNTENHO HapacHan puck KnuWeHTbT Aa He e B CbCTOSHWE [a M3MbIHW 3a4biKEHUETO CW 3a MnallaHe - npu
NNaTeXHN MHCTPYMEHTM C NPeSOCTaBsSHe Ha KPeauT.

(2) baHkata uHopmupa KnueHTa 3a OMOKMPAHETO Ha MNATEXHUS WHCTPYMEHT W 332 NPUYUHWTE, HANOXWUIM
BriokpaHeTo, npean 6NoKMpaHeTo UK Halt-KbCHO HEMOCPEACTBEHO Cnej ToBa, No TenedoH uunu ypesz SMS, e-mail,
MUCMO OCBEH aKo JaBaHETO Ha TakaBa MHOpMaLMs He € NMO3BOMEHO Nopaan CbobpaXeHUs 3a CUryPHOCT Unu ¢ ornes
Cnas3BaHETO Ha HOPMATMBHW W3WUCKBaHMS, MpenaTcTBaly MH(OpMMpaHeTo Ha nnateuya. baHkata pebnokupa
NNaTeXHNS WHCTPYMEHT WIM r0 3amMecTBa C HOB MNATEXEH MHCTPYMEHT, cref Kato NpuyuHUTE 3a BrokupaHeTo
oTnagHar.

Yn.106. Korato mexay baHkata v KnueHta n3puyHo e foroBopeHo KnneHTsT fa Mma npaso da M3nosnaBa onpeaeneH
nnaTexeH MHCTPYMEHT /Hanpumep BaHkoBa kapTa unu MHTepHeT/MobunHo BGaHkupaHe/ BbB Bpb3ka C onpeferieHa
nnaTtexHa cMeTka, KNMeHTBT Uma CnegHnTe 3aLbiKeHUs:

1.0a 13non3Ba NnaTexHUs MHCTPYMEHT B CbOTBETCTBME C YCIOBMATA 3a HETOBOTO M3AaBaHe W W3Mon3BaHe, NoCOYeHM
no-pgony B Pasgenute ,JIombnHATENHM YCIOBKS BB Bpb3ka C U3AafeHa No pasnnallaTtenHa cveTka baHkoBa kapTa” 1
L,OMbIHUTENHN YCrIOBUS BB BPb3Ka C NON3BaHe Ha ycnyrata HTepHeT baHkupaHe®

2.0a ysegomsBa baHkata 3a 3arybsaHe, kpaxba, NpucBOsiBaHE WM HepaspelleHa ynoTpeba Ha nnaTexHus
WHCTPYMEHT He3abaBHO cref y3HaBaHETO;

3.cref nosly4aBaHe Ha NnaTexHUs UHCTPYMEHT [a npeanpueMe BCUYKM pa3yMHW AedCTBUS 3a 3ana3BaHe Ha Heroeute
nepcoHanuanpaHn CpeacTa 3a CUTYPHOCT, BKMKOYUTENHO Aa He 3anucBa KakBaTo W Ja € MHopMmauus 3a Tesn
CpeAcTBa 3a CUrypHOCT BbPXY NNaTEXHUS MHCTPYMEHT U [ja He CbXpaHsiBa TakaBa MHGOpMaLUus 3aeHO C NNaTexHUS
WHCTPYMEHT.

XVLI. Iumuty npn n3BbLpLLUBaHE Ha NaTeXHU onepauuu

Yn.107.baxkata 1 KnueHTLT MoraT Aa yroBapsT JIMMUTY NPU U3BBLPLUBAHE HA NNallaHWs NOCPEeACTBOM U3MONI3BaHe Ha
NNaTEXHN MHCTPYMEHTMW.

XVII. Cpok Ha poroBopa

Yn.108. PamkoBuTE JOrOBOPY 3a NMNaTEXHK YCnyrn ca 6e3cpoyHK, OCBEH aKO B JOroBOpa CTpaHUTE He ca MocouuUnm
CPOK Ha AencTBume.

XVIIl. UsmeHeHMe n npekpaTABaHe Ha paMKOBUSA AOrOBOP

Yn.109. Bcuukv npedBwkgaHM NPOMEHW B pamKOBWS JOrOBOP, OTHACAWM Ce [0 NPOMEHU B MNpedBapuTenHaTta
WHopMaLms ce npenocTasaT oT baHkata Ha KnueHTta npesapuTenHO Ha XapTUEH Wiu Apyr AbArOTpaeH HocuTen
(BKMIOYMTENHO Ype3 u3npaljaHe Ha enekTPOHHA Mowa) unu ce obsBABAT Ha MHTEPHET CTpaHuuaTa Ha baHkata u B
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ochucute 3a paboTa C KIMEHTH, B CPOK HE NO-Manko OT ABa MeceLa npeay Aatata, Ha KosTo € NpeanoXeHo NPOMeHuTe
[a BNs3aT B cuna .

Yn.110.C ysepomnenneto baHkata uHopmmpa KnueHta, Ye cMsiTa, Ye NocneaHUsT e npuen NnpoMeHUTe B yCnoBusTa
Ha paMKOBWS JOrOBOP, OCBEH aKo yBeaoMu baHkarta, ye He npuema Tesn NpoMeHW Npeam Aarara, Ha KOSTO NpOMeHuTe
BnmM3aT B cuna. B Tean cnyyan baHkata yBegomsBa KnueHTa, ye nocnegHusT Mma npaBo Aa npekpati He3abaBHO
PaMKOBWS OrOBOP Npeay Aarata, Ha KOSTO € NpeasioxXeHo NpOMeHUTe Aa Bns3aT B cuna, 6e3 4a HocK OTFOBOPHOCT 3a
pasHOCKM W 0Be3LLeTeHus.

Yn.111. MpomeHnTe B NPUNOXUMK CbIMACHO AOroBOpa NMXBEHM NPOLIEHTU 1 0OMEHHN KYpCoBe, KoraTo ca 06yCnoBeHH
OT HAacTbMUIM NPOMEHU B MPUNOXUMU pedpepeHTEH NINXBEH NPOLEHT Mnn pedhepeHTeH 0OMEHEH Kypc, ce npunarat
He3abaBHO W 6e3 npegBapuTenHo yeegomneHue. B Te3n cnyyvan bankata uHcopmupa KnveHta 3a npomeHuTe npw
MbpBa Bb3MOXHOCT, Ype3 MpefcTaBAHETO UM Ha XapTWeH WnW pyr ObAroTpaeH HOCUTen (4pe3 uanpaijaHe Ha
eneKkTPOHHa noLwua), unu Ype3 obsBNeHNs Ha MHTEPHET CTpaHuuaTa Ha baHkaTa u B oducuTe 3a paboTa ¢ KIUeHT!.
Yn.112. Korato npomeHnTe B NIMXBEHUTE NPOLIEHTM MM 0OMEHHWUTE KypcoBe ca no- bnaronpusthn 3a Knnewta, Te ce
npunarat 6e3 npegBapuTENHO YBEAOMIIEHNE.

Yn.113. ObxBaTbT Ha NPEOOCTaBAHMTE MNATEXHM ycnyrn moxe da Obge paswwupsiBaH NO B3aWMHO Cbriacue Ha
baHkata 1 KnueHTa, kato cpokbT no yn. 109 ot ObwmTe ycnosus He ce npunara.

UYn.114. KnueHTbT MOXE [a npekpaT AOroBopa No BCskO Bpeme, 6e3 npeamssecTie 40 baHkaTa, OCBEH ako He €
W3PUYHO YrOBOPEHO ApPYro.

Yn.115. lMpwn npekpatsaBaHe Ha pamMKoB [OrOBOP, KOWTO € Bun B cuna no — Manko oT 6 Mecela, KnNMeHTLT AbmkuK Ha
baHkaTa 3annallaHeTo Ha Takcu Ui HeYCTOMKKM, onpegenenn B Tapudute Ha baHkaTta. [Mpu npekpaTsaBaHe Ha pamMKoB
[0roBop, KOTo € 6un B cuna noeye OT 6 Mecela, KnueHTbT He Obmxu Ha baHkata 3annallaHeTo Ha Takcu Wnu
HeYCTOWKM 3a NpeKkpaTsBaHeTo.

Yn.116. (1) baHkata ma npaBo Aa npekpat 6e3CPOYEH PaMKOB LOrOBOP C NPEAM3BECTUE CbC CPOK Han-Marko Asa
Meceua. [peaun3BecTeTo ce npefocTass Ha KnneHTta Ha XxapTUEH Uiv Apyr AbAroTpaeH HOCUTEN (Ypes u3npallaHe Ha
€MeKTPOHHa noLwya).

(2) EpHOCTpaHHOTO npekpaTsiBaHe OT CTpaHa Ha baHkaTa Ha pamkoB AOroBOp 3a NnaTexHa CMeTKa 3a OCHOBHM
onepauuu ce u3BbpLIBa CaMo Npu yenosusTa Ha un.121, an.2 ot 3MYTIC.

Yn.117. Mpu npekpaTaBaHeToO Ha AoroBopa KnueHTLT 3annalla HauMcnsBaHuTe NepuoguyHo Nno LOroBopa Takeu 3a
NNaTeXHW yCryrn NponopuMOHasiHO Ha U3TEKUS Nepuog Ha AedCTBUE Ha JOroBopa. AKO TakuMBa TakCy ca mnaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBSABAT NPOMOPLMOHATHO HA CPOKa Ha NpeKpaTsBaHETo.

Yn.118. MMpu HemsmbHEHWe Ha 3abiKeHWe Ha efHa OT CTpaHUTe N0 pamKOBMS AOTOBOP, ApyraTa CTpaHa uma npaso
Aa ro npekpatn 6e3 npegussecTue. HeusnpasHata CTpaHa HOCU OTFOBOPHOCT 3a BpPeAuTe, KOUTO € MpuyMHUNa Ha
n3npaBHaTa cTpaHa.

UYn.119. (1) Mpu Hem3mbiHEHWE HA 3agbikeHMe OT CTpaHa Ha Knwenta, baHkata Mma npaBo ga npekpaTu
NPeAoCTaBSHETO Ha YCyry No AOroBopa 40 M3MbIIHABAHE HAa CbOTBETHUTE 3abITKEHUS.

(2) Mpu HemsmbNHEHME Ha 3aabikeHue Ha KnueHTa 3a 3annaijaHe Ha ObKUMUTE Ha baHkaTta Takcu U KOMUCUOHM
LUeCT nocrnefoBaTesiHn Mecela, HacTOSALWMAT AOrOBOpP Ce CYMTa 3a NpekpaTeH, 3a KoeTo KnueHTa e MHopMMpaH npu
noanuceaHe Ha HacToswmTe OB ycrnosus.

Yn.120. lNpu nonyyaBaHe Ha npeau3BecTue 3a NpekpaTsBaHe Ha PaMKOBUSA JOrOBOP OT CTpaHa Ha baHkata KnueHTsT
e OMbXKEeH Ja morac BCWYKM MapuyHW 3agbikeHust KbM baHkata no npaBOOTHOLIEHWETO MO PaMKOBUS AOrOBOP.
MpekpaTsBaHETO Ha OOroBOpa, He 0cBobOXAaBa KnueHTa OT 3adb/PKEHWETO My 3a MnallaHe Ha BCWUYKM HEroBu
napuyHu 3agbimxeHns kbM bankata.

Yn.121. MNpwn npekpaTtsiBaHe Ha paMKOBMS JOTOBOP CE 3aKpuBa W OTKpUTATA Ha HErOBO OCHOBAHWE MraTexHa CMeTKa,
KaKTO M CBBP3aHNUTE C Hes YCIyr U NNaTexHW MHCTPYMEHTU, KaTo baHkaTa Bb3CTaHOBSBA Ha TUTYNAPS OCTaHanuTe no
CMeTKaTa CpeAcTBa, ako MMa TakuBa 1 BpbLua NOCTLAMAMTE N0 CMEeTKaTa NnaTexHW SOKYMeHTV 6e3 fa i u3mbiHsBa.
XIX. OcblyecTBsiBaHe Ha KOMYHUKaLMA MeXAy CTpaHUTe

Yn.122. KomyHukaumsata mexay KnueHta n baHkata ce ocbLLecTBsiBa Ype3 MHTEpHET GaHKkupaHe, No 0BMKHOBEHA U
€rIeKTPOHHA MOLLa, Ha MOCOYEHUTE B JOrOBOpA afpecu, a B M3BBHPedHW Cryyau, no TenedoH, dakc i SMS, B
CbOTBETCTBME C KOHKPETHO 3asBeHOTO OT KnneHTta. Hsakou OT (hopMuTe Ha KOMYHUKALWUS He Ca HambJIHO 3aLUTEHH,
nopaaw koeto KnueHTbT criedea da npeanpueMe afeksaTHU NpeanasHu MepKu CpeLly HexenaH AOCTbM, NpoynTaHe
unu gpyra ynotpeba Ha KnueHTckaTa MHopmauus OT TpeTu nuua. baHkata He HOCM OTrOBOPHOCT 3a Bpeau,
npean3BuKaHW OT HaMecaTa Ha TPeTu nuua B KOMyHUKauusaTa mexay baHkata n KnueHta. KnueHTbT HOCW OTFOBOPHOCT,
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B Cryyait, Ye He e yBeJOMWUN CBOEBPeMeHHO baHkata 3a npoMsHa Ha afpeca/HaunHa Ha yBeLOMSIBAHE U CbOTBETHO
n3npaTeHn Ha M3BECTHUS Ha BaHkaTa agpec, pecn. HaumH, CbOBLUEHNS, Ce CYUTAT 3a HAANEXHO BPBYEHN.

Yn.123. [TbIHOMOLIHOTO Ha NuUe, YMTbIIHOMOLLEHO Aa nosyyaBa OTYETUTE M Ap. JOKYMEHTU, CBbP3aHU CbC CMETKa,
cneaea fa 6be HOTapuanHo 3aBepeHO WMNW MOAMUCAHO OT TUTYNAPS Ha CMeTKata B MPUCHCTBMETO Ha OTrOBOPEH
cnyxuten Ha 6aHkaTa. HotapuanHo 3aBepeHOTO MbIHOMOLLHO Ce NpeacTaBs Ha baHkaTa B opuriHan, kato CbLioTo B
OpUrHanm WnW Konue, 3aBepeHo OT YMbIHOMOLLEHOTO Nuue, ocTaBa B baHkaTta. baHkaTa He HOCM OTTOBOPHOCT Npw
W3MbIHEHWE Ha HapeXOaHWs Ha MbIIHOMOLLHWKA, YUATO MbIIHOMOLWMS Ca BUnW NpekpaTeHn, OTMEHEHW UMK OTTErNEHN,
ako NUCMEHO He e Buna yBefomeHa 3a ToBa.

Yn.124.KnneHTbT HOCWM OTTOBOPHOCT MO OTHOLLEHWe Ha 0BcToATencTBoTo, Janu baHkata pasnonara C akTyariHu
KOOpAWHATK 32 KOMYHUKaUMS C HEro, KakTo M C akTyanHa MH(opMmauus 3a nuuara, OBnacTeHu fa ornepupar CbeC
cmeTkaTa Ha KnueHTa M HauMHWTe 3a OCbluecTBsiBaHe Ha GaHKOBWTE onepauun. KNWMeHTbT € AnbkeH He3abaBHO
NMCMeHO fa yeefomsiBa baHkaTa 3a BCska NpoOMsiHA, kacaela HeroBuTe yYpeauTenHu akToBe U nuuata, KouTo uMar
NpaBo Aa ce pasnopexgar C napute Mo CMeTkaTa, BKIHOYMTENHO MbIAHOMOLLHWLM, KaKTO M [a npeacTaBu
HeobXxoanMnTe JOKYMEHTU 3a ToBa. [TpOMEHUTE UMaT cua no OTHOLLEHWE Ha baHkaTa camo OT MOMEHTa, B KOWTO TS €
Buna NMCMeHo yBeOMEHA 3a HACTbMBAHETO UM .

Yn.125. B cnyyai Ha HeobxogumocT da 6bae usnpaTteHa uHdopmaums ot baHkata go KnueHta, cblyata ce usnpawa
Ha NocrneaHUTe M3BeCTHM Ha baHkata koopauHatTh Ha KnueHta. B cnydait, ye KnueHTbT He e yBegomun baHkata
CBOEBPEMEHHO 32 HACTbMUMM NPOMEHU B MOCOYEHUTE NO- rope 06CTOATENCTBa, MHAOPMaLusaTa, NpeaHasHaveHa 3a
KnueHTa Moxe fa Bbae noasioxeHa Ha PUCK, KaTo CbLUECTBYBA Bb3MOXHOCT T4 Aa ObAe OT 3HaYMTenHa BaxHOCT
[BKNIOYMTENHO OTHOCHO NpoMenm B [loroBopa Mexay baHkata u KnueHta/ v aa He 6bae nonyyeHa ot KnueHra.

Yn.126. KnueHTbT MOXe Ja OCbLUeCTBABA KOMyHUKaUmMs ¢ baHkata u upes UHTepHeT/MobunHo GaHkupaHe /6aHkoBa
ycrnyra, npu KosTo KnWeHTbT MMa AOCTbN Ype3 KOMMTbP WAW ApYro MpPeHOCUMO YCTPOWMCTBO C Heobxogumara
(DYHKLMOHANHOCT A0 OHMaiH GaHKoBW ycnyru/.

Yn.127. baHkaTa vma npaBo [a 3anucBa OCbLLECTBABAHN C KnneHTa TenedOoHHN pasroBopy UK ApYru KOMyHUKALMK C
Hero, KakTo C orrnef npoBepka HapexaaHusta Ha KnueHTa M TAXHaTa aBTEHTMYHOCT, Taka U C Orned npoBepka
cnasBaHe Ha BbTPeLHWUTe CTaHaapTu Ha baHkaTa npu u3BbpLUBaHe Ha BaHKOBM ycnyru.

XX. [lonbnHuTEeNHM YCNOBUA BHB BPb3Ka C M3AajeHa no pasnnawarenHa cmeTka 6aHkoBa kapTa

Un.128. (1) HactosiwmTte [OOMBMAHWTENHM YCMOBMS YpexaaT npaBa W 3agbimkeHuss Ha baHkata u KnmeHt-
KapTogbpaTen /HapuyaH no-gony B TO3M pasger, B 3aBMCUMOCT OT acnekTta, Kaptogbpxaten unu Tutynsp/ BbB
Bpb3ka C uU3gageHa no Herosa pasnnalyateniHa cmeTka B baHkata 6aHkoBa kapTa, KakTo W npaBa U 3ab/KeHNs Ha
KnueHT-TUTYNsAp Ha pasnnawiartenHa cMetka /no-4ony B TO31 pa3fen HapuyaH Tutynsap/, no KoSTo € u3fafeHa kapta
Ha TpeTo nuue- kapTogbpxaten /No-4oy B TO3K pasgen HapuyaH n KaptogbpxaTten/.

(2) KnneHtsT notpebuten uma npaso da M3WUCKBa Aa pa3nonara C ABE WK MOBEYE PasnnyHM NaTeXHW Mapku Ha
NNaTEeXHN WHCTPYMEHTH, npeanaraHn ot baHkata. KnueHTbT NOTBbpXAaBa, Ye CBOEBPEMEHHO Npeau MOAMUCBAHETO
Ha pgoroopa baHkata My e npegocTaBuna ficHa M 0BekTWBHA WHGOPMaUMS 3a BCUYKM NNATEXHW Mapku Ha
PA3roNOXKEHNE 1 TEXHUTE XapakTepPUCTUKK, BKITIOUYUTENHO TAXHATa (PYHKLMOHAMHOCT, pa3Xxoam 1 CUrypHOCT.

(3) baHkaTa He BKMOYBA ABTOMATUYHW MEXaHM3MMW, KOUTO OrpaHWyaBaT M3bopa Ha nnatexHa Mapka Wnu Ha
NPUNOXeHWe 3a nnawjaHe OT cTpaHa Ha KnueHTa npu W3NON3BaHETO Ha NNaTexeH WHCTPYMEHT, Npu KOWTO uma
CbBMECTSIBAHE Ha Mapku.

UYn.129. Kaptute morat ga 6baat u3gaBaHu 1 aBTOpMU3MpaHu Ha 6asa HanM4YHOCT NO CMeTKa, JOroBopeH oBbpapadT
Unu paspeLLeH ot baHkaTa kpeauTeH NUMAUT.

Un.130. W3gaBaHuTe oT baHkata kapTu ocTaBaT HelHa COOGCTBEHOCT, KaTto Ce NpefocTaBAaT 3a MOMn3BaHe OT
Kaptogbpxatenute. Mpu M3TM4AHE Ha CPoOka Ha BanMMOHOCT Ha KapTaTa, PECreKTWBHO Mpu MpekpaTsBaHe Ha
NpaBOOTHOLLEHNETO, KapToabpxatenar e AnbxeH He3abaBHO fJa BbpHe kaptata Ha badkata. Tutynsp Ha
pasnnalwiaTenHa cMetka, Mo KOATO UMa U3dafeHa kapTa Ha TpeTo Nnuue-kapToabpkaTen, OTroBaps COMMOApHO C
KapTogbpxatens 3a BCUYKM 3aOb/DKEHWS, MOPOAEHM OT WNW BbB Bpb3ka C M3MOM3BAHETO Ha KapTata, KaTo
3agbrkeHusaTa Ha Kaptogbpxartens, ¢ orne ecteCTBOTO UM, Ca CbOTBETHO 3ab/KeHNs 1 Ha T uTynspa.

Yn.131. 3a uenute Ha HacToswwms Pasgen HaBcskbae, KbaeTo B OBLmTe ycnoBus € nocoYeHo, Ye ce 3agbixasa
cmeTkaTa Ha KnneHTa, cneaBa pecnekTuBHO da ce pasbupa, Ye ce 3agbiikasa uunu kapTtata Ha KnveHra.

Un.132. Kaptute ca npeaHas3HayeHu 3a non3saHe B CTpaHaTa unv B CTpaHata v vyx0uHa 3a N3BbpLUBaHE Ha CreaHuTe
onepauuu:

al TerneHe Ha napw B 6poit ypez ATM un MOC ycTpoiicTsa;
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6/ nnawaHe Ha cToku 1 ycnyru upes MNOC ycTporcTea, BKIKYUTENHO BUPTYaIHY;

B/ NpeBoa Mexzay nnaTexHu cmeTkn Ype3 ATM ycTpoicTsa;

r/ nnawane Ha ycnyru Ype3 ATM ycTpoicTsa;

A/ CnpaBOYHU W APYT NNATEXHW U HENNATEXHM Onepawnm, BKIYUTENHO cMmsaHa Ha MNAH-koa ypes ATM..

Yn.133. MNpwu n3nonseaHe Ha kaptata Ha ATM /6aHkomaT/ cbluata ce nocTaBsi B NpeAHasHayeHust 3a ToBa OTBOP MO
HauuH, NO3BONABALL MHpOPMaLMATA, 3anucaHa BbpXy kapTaTa, Aa 6bae npoyeTeHa oT YCTPOMCTBOTO WK ce Aonmpa
po 6e3koHTakTHUA YeTel Ha ATM yctponcTBoTo. W3bupa ce xenaHata onepaums. Mpu TerneHe Ha napu B 6poit ce
n3bupa xenaHata cyma. BwvBexga ce [MWH-kogbT OT knaematypata. [lpu npuknioyBaHe Ha TpaH3akuusTa
KapToobpxatenst Tpsibea aa npubepe kaprtarta, 6aHKHOTUTE 1 OTneYaTaHaTa pasnucka.

Yn.134. Mpu n3nonssaHe Ha kaptata Ha MOC ycTpoicTBa, KakTo U B VIHTEpHET, MO TeneoH unu apyri BUPTYanHu
YCTPOWCTBA, Ce npunarat CbOTBETHO CIEAHUTE YCIOBUS W HAUMHU 33 MAEHTUNLMPaHE:

(1) Mpw nonaBaHe Ha KapTaTa 3a 6e3HaNMYHO NnaLlaHe Unu Npu TerfeHe Ha napy B Gpoi Ha TEPMUHAIHO YCTPOWNCTBO
Npu TbproseL, B Cnyyaum pasnuyHm ot un. 133, Kaptogbpxartensar TpsibBa Aa ce yBepu, Ye cymata Ha TpaH3akuusTa e
KOpeKTHa, crnep koeTo Aa BbBefe cBos M/H-koa, koraTo TakbB Ce U3nckBa, Wunu fa nognuile npefocTaBeHus My ot
TbproBela AOKYMEHT 3a TpaH3akuusiTa, Korato ToBa Ce M3ucksa. [MoanuchbT BbpXy LOKYMEHTa 3a W3BbpLUeHaTa
TpaH3akums TpsbBa ga CbBMada C TO3u BbpXy kapTaTa. KapTogbpxaTtensr cnesa Aa 3anasv nonyvyeHara pasnucka 3a
cnpaBka. C n3nonssaHe Ha KapTaTa Ha TEPMUHAIHO YCTPOWCTBO, ypes
nocTaBsiHe/nMpokapBaHe/gonupare/nobnuxasaHe B/Mpes/ao YCTPOMCTBOTO, C BbBexaaHeTo Ha MH-koga Ha kapTaTa,
PECNEKTMBHO MOAMNMCBAKN LJOKyMEHTa 3a TpaH3akumsaTa, Kaptogbpxatenar noTBbpkaaBa pa3Mepa Ha TpaH3akuusTta
W Hapexaa Ha baHkaTa Aa 3afb/kK CMEeTKaTa Ha kapTaTa CbC CymaTa Ha TpaH3akuusiTa U Aa g npeeege no cMeTkata
Ha nonyyaTens Ha nnaiwjaHeTo. TbproBeLbT U3NCKBa T.Hap. "aBTopM3aumMs" Ha TpaH3akumMsTa, Npu KosATo ce Brokupar
CpeacTBa OT pa3nofaraemMarta HanM4HOCT N0 CMeTKaTa U/MNW OT KPeAUTHUA NMMUT Ha KapTogbpxatens. TbproeeuybT
“Ma npaBo Aa noucka ot Kaptoabpxartens 4a yaoCcToBepn CamMoNNYHOCTTa Cu.

(2) Mpu nnawaxe Ha CTOKM K ycnyru, nopbyaHu no TenedoH, MHtepHeT u ap.Kaptogbpxatensat 0buvanHo M3BbPLUBA
caenkata kato cbobLyaBa/BbBeXaa UMETO CU, HOMEPA Ha kapTaTa W Cpoka Ha HeWHaTa BanMAHOCT, BKITIOYUTESTHO KOA
CVC2/CVV2 - nocneaHnTte Tpu Lndpn OT HOMEPA, U3N1CaH B MOMNETO 3a nofaraHe Ha Noanuc Ha rbpba Ha kapTaTta. 3a
W3BBPLUBAHE Ha TPaH3aKUMM Npe3 WHTEepHET, C Len noBuLaBaHe Ha CUrypHocTTa, baHkata cnopes Buga Ha kapToBuWs
NPOAYKT, MOXe Aa NpefocTaBW Ha BCEKW OT CBOUTE KapTOAbPXaTenu Bb3MOXHOCTTa [a peructpupar kaprata cv B
nporpamuTe 3a naeHTUduumpaHe Ha kaptogbpxaten —Visa Secure n MasterCard ID Check nocpeacTtsom ycnyrata
"CurypHu nnawanus B MHTepHeT". MNpn n3BbpLIBaHe Ha TpaH3akumu npe3 VHTepHeT, nocpeacTBom yenyraTa "CurypHu
nnawaxus B VHTEpHeT", 0CBEH NOCOYEHUTE MO-rope WHAMBMAYanuaupalyy pexksusuTti, KaptogbpxarensT Tpsabea aa
BbBeAe efHOKpaTHa (QMHaMW4Ha) CekpeTHa napona, uanpaTeHa 4O MOBuUnHWMS My HOMep, perucTpupaH B baHkaTta
NAKC CTaTWyHa napona unu da Bepuduumpa nnawaHeTo ype3 BuomeTpuyHa aBTEHTUKALMS, B 3aBUCUMOCT OT
MOM3BaHOTO HWBO Ha CUIYPHOCT Ha Tbproseya. C npefocTaBsHETO Ha HeobxoaumuTe faHHM KapToabpxaTtensr ce
naeHTMdMUMpa, NOTBbPXKAABA pa3Mepa Ha NnallaHeTo M Hapexaa Ha baHkaTa fa 3agbimku CMeTKaTa Ha kapTaTta CbC
cymaTa Ha nnaljaHeTo 1 fja s npeBee No CMeTKaTa Ha nony4vatens Ha nnawaHeTo. baHkata He HOCK OTFOBOPHOCT 3a
3arybu 3a Kaptogbpxatens, NpUYMHEHN OT HEMPaBOMEPHO W3MOM3BaHe Ha kapTaTa My 3a TpaH3akuwm npu MHTepHeT
TbProBLUM BCMEACTBME Y3HABaHE OT APYru Nuua Ha eaHOKpaTHa (AMHAaMUYHA) U/MNK CTaTUYHA CeKpeTHa napona u/mnm
OTrOBOP Ha Moacellaly BbMpoC M/wmM napona 3a JoCTbn A0 OMOMETpuyHa aBTEHTUKAUWS, ako npegn Aa Obae
yBegomeHa oT Kaptogbpxatensi, baHkata fo6poCbBECTHO € M3NbiHMNa HapeaeHuTe C kapTaTa U nepcoHanHarta
e[HOKpaTHa (OMHAMMYHA) M CTaTW4HA CEKpeTHa napona unu GuomeTpuyHa aBTeHTMKauus onepaumu. Letute ot
TpaH3akumMm No NpeaxopgHOTO M3peyeHMe ca 3a cmeTka Ha KapTogbpxatens. baHkata He HOCM OTFOBOPHOCT 3a
HacTbnunK 3a KnueHta 3arybu, npudnHEHn OT HENpPaBOMEPHMW TpaH3aKLWK, U3BbPLLIEHN Npe3 VIHTepHET ¢ kapTa, KoSTo
He e perucTpupaHa 3a ycnyrata "CurypHu nnawanms B VIHTepHeT", B cnyyante korato baHkaTa e npegocrasuna Tasm
Bb3MOXHOCT 338 CbOTBETHMS KAPTOB MPOAYKT.

Mpy nocnegoBaTeNHO M HAKOMKOKPATHO rPEeLHO BbBEXJaHe Ha KOATO M Ja e OT ABeTe naponu (CTaThyHa w/wnn
[vHammn4Ha), baHkoBaTa kapTta ce 6nokupa 3a ycnyrata ,CurypHn nnawanus B VHTepHet”. Kaptogbpxatensr HaMa aa
MMa Bb3MOXHOCT fAa 3annala B WHTEPHET, NpWM TbProBUW, MON3BALM CLOTBETHOTO HMBO Ha CUIYPHOCT.
Kaptogbpxatenar crnegpa fa ce cBbpke ¢ baHkata OTHOCHO pasbnokupaHe Ha ycnyrata “CurypHu nnawaqus B
WHTepHeT”.

(3) Mpn nonsaHe Ha kapta c¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha Visa, 3a nnawlaHe Ha
TEPMWHANHO YCTPOMCTBO Mpu TbproBel, 0OO3HAYeHO CbC 3Haka Ha ycnyrata PayPass, cbotBeTHo PayWave,
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TpaH3akUusTa Moxe Aa Obae n3BbpLLeHa n Be3KOHTAKTHO, KaTo e Heobxoaumo kapTaTa aa ce aonpe/aobnuxm oo NOC
yCTponCTBOTO, B€3 Aa Ce Hanara Aa ce nocTaBs/npokapsa B/Mpe3 Hero. Bb3MOXHO e B 3aBMCMMOCT OT cymaTa Ha
Oe3KOHTAKTHOTO nnawjaHe aa Obge Heobxoaumo pa ce BbBeae [MWMH-kog wnu ga ce monoxu noanuc Ha
Kaptogbpxatens. C nognuceaHeTo Ha foroBop ¢ baHkata KaptogbpxaTtenat noTBbpxaaea (4eknapupa), ye e
3anosHaT 1 ce CbrracsBa C HauMHa Ha pasnnallaHe W METOAMTE Ha HapeXdaHe M W3MbIHEHWe Ha TpaH3aKuuuTe ¢
kapta ¢ noroto PayPass Ha MasterCard, cbotBeTHo payWave Ha Visa, cbrnacsiBa ce, 4e BCSKO OE3KOHTAKTHO
nnawjaHe baHkaTa Lie cuMTa 3a paspeLlleHo oT KaptoabpkaTens v Lie ro M3MbiHsBa, KaTo 3adb/kaBa cMeTkaTa Ha
KapTaTa CbC CymaTa Ha NnallaHeTo 1 S NpeBexaa No CMeTkata Ha noflyvaTens Ha nnaLlaHeTo.

(4) MnaTexHn onepauun ¢ KapTu, U3BBPLLEHN MO UHALMATMBA Ha UMK Ype3 nonyvaTens, KoMTo onepauun MoraT fa
Obaart, 6e3 n3bposBaHETO Ja e M34YepnaTenHo: KOMyHamnH1 nnalaHns B TOBa YUCNO, HO He CaMO EneKTPOeHeprus,
TENeOH, OTOMMEHNE, Ap.; NEPUOAMYHI MNaljaHWs B TOBA YKCMO, HO HE CaMO; 3acTpaxoBaTENHW MPEeMUM, Haemw,
aboHaMEHTHM Takcw, Ap.; TakCh 3a HaeM Ha aBTOMOOMNW/BENOCUNEAN, Pa3X0aM 3a U3TErMNSHE Ha My3uka/unmu v ap.
KapTogbpxatenar gasa cbrnacue, cMeTkata My Aa 6bae 3afb/mkaBaHa CbC CyMUTE Ha onepauui HapeaeHu OT U
ypes3 nonyyatens, kKato NPeaocTaBs Ha MofyyYaTens crnegHWTe AaHHW: cbobLyaBa/BbBeXga MMETO Ci, HOMEepa Ha
KapTaTa M Cpoka Ha HeliHaTa BanmaHoCT, BkntoumnTtenHo kog CVC2/CVV2 - nocnegHute Tpu Ludpy OT HOMEpa, U3nncaH
B MONETO 3a nonaraHe Ha Nognuc Ha rbpba Ha kapTata. C Len noBuwlaBaHe Ha CUrypHocTTa, baHkata cnopes Buaa Ha
KapTOBMS MPOAYKT, MOXe [da NpedoCTaBW Ha BCEKM OT CBOMTE KapTOAbpXaTENM Bb3MOXHOCTTA da perucTpupar
kapTaTa cu B nporpamuTe 3a uaeHTudmumpare Ha kaptogbpxaten - Visa Secure n MasterCard ID Check nocpeactsom
ycnyrata "CurypHu nnawaHns B WHTepHeT". [lpu cnasBaHe Ha o6WMTE W3NUCKBAHWS 3a YCTAHOBSIBAHE Ha
naeHTUYHocTTa, baHkaTa He npunara 3ag4bnboYeHO YCTaHOBSABAHE Ha MAEHTUYHOCTTA Ha KMUEHTa NPU MHULMMPAHE Ha
BCWYKM NOCMEABALLM NNaTEXHW OnepaLuu, BKIKOYEHU B nopeanla NoOBTApAWM Ce NNaTeXHW onepauun CbC Cbluus
pasMep ¥ CbC CbLUMSA nomnyyaTen, ¢ UKIMKYEHNE Ha CriyYanTe KoraTo nnateubT Cb3fasa, M3MEHS MM MHMLMMPA 3a
NpbB MbT PeaunLa NOBTapALLYM Ce onepaLun.

(5) Mpu M3MbNHEHWe Ha NnaLlaHWsa B UHTEPHET NpX TbProBLM OT EBPONENCKOTO MKOHOMWUYECKO npocTpaHcTBo (ENM) e
Bb3MOXHO Aa He Ce npunara 3agbiboYeHo YCTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha KapToabpxatens (Ype3 BbBexaaHe
€[HOBPEMEHHO Ha CTaTM4Ha NMC AMHaMMYHA (e4HOKpPaTHA napona) Ui GUOMETPUYHA aBTEHTMKALMS) B Cryyait, Ye:

- onepauusTa He Hagsuwaea 30 eBpo (MnK CbOTBETHATA PABHOCTOMHOCT B MECTHA BaryTa) 1 KyMynaTiBHaTa CTOMHOCT
Ha npeauLIHMTE onepauwun 6e3 npunaraHe Ha 3agbNboYEeHO YCTaHOBSIBaHE Ha MAEHTUYHOCTTa He Haasuwaga 100 eBpo
(wnn cboTBEeTHaTa PaBHOCTOMHOCT B MeCTHa Banyta) wnu OposiT Ha npeguwHWTe onepauun 6e3 npunaraHe Ha
3aabnboYeHo yCTaHOBsBaHE Ha MAEHTUYHOCTTA He HafBWLLIABa NET NOCnegoBaTeNH1 onepaLym.

Yn.135. KapTta ce usgasa cbrnacHo NofafeHo UckaHe 3a U3gaBaHe Ha kapTa U CbOTBETEH PaMKOB LOrOBOP UMW aHeKC
KbM Hero, B cpok 40 10 AHM OT cknoyBaHe Ha foroBopal/aHekca. KaptogbpxatensT e AmbxeH HezabaBHO 4a yBeaoMM
BaHkaTta n1cMeHo 3a BCsika NPOMsiHA B AaHHUTE, NPEA0CTABEHN OT HErO MpK NOANMCBaHE Ha [OroBOpa/aHeKca, KakTo 1
3a HaCTbNUMa HEBBL3MOXHOCT Aa M3Mb/HSBA 3a4bMKEHUsTa C1 MO JoroBopa/aHekca. 10 M3puyHO MMCMEHO MCKaHe Ha
Tutynsp Ha pasnnaLiaTenHa cmetka, baHkata u3aasa Ha YMbAHOMOLLEHO OT TUTYNAps NuLe-kapToabpXaTen kapTa 3a
pasnopexaaHe CbC CpeacTBaTa no cMeTkara.

Yn.136. baHkaTta npegocTassa Ha KapToabpxatens MnyHa, Ha HeroBo UMe KapTa ¢ yHukaneH MUH-koa. B onpegenexu
cnyyan /Hanpumep onepauun ¢ kapTata ype3 ATM umm MOC/ kaptata MOXe Aa ce 13norn3ea caMmo C onpegerneHus 3a
Hes [H-koa. Kaptata u MMUH-kogbT ce nonyyaeat o1 KapToabpkaTtens, KOWTO € AJTbXEH Aa MOMoXM C XMMUKan
noanuca cv B NpeaBMAEHOTO 3a TOBA MOMe Ha kaptaTa B MPUCHLCTBMETO Ha Cnyxuten Ha baHkata. MonyyaBaHeTo
MOX€ Aia CTaHe 1 OT MbIHOMOLLHMK C HOTapUanHO 3aBEPEHO, M3PUYHO MbIHOMOLLHO, KOETO Ce NpeacTaBs Ha baHkata
B OpWrMHan, KaTto OpUrMHaMbBT MMM HOTapuanHo 3aBepeH Mpenuc OT Hero octaBa 3a baHkata. baHkata He Hocum
OTTOBOPHOCT NPY M3MbIHEHUE Ha HapeXAaHUst Ha MbIHOMOLLHWK UMV APYrA AEeNCTBMS, U3BLPLUEHN Ypes KapTaTa OT
MbHOMOLLHWK, YUMTO MbIIHOMOLLMS Ca OTMEHEHU WK OTTErneHu, ako baHkata He e Buna yBegoMeHa npeaBapuTesiHO
3a TOBa B nCMeHa dopma.

Un.137.KapTogbpxatenaT ce 3agbiikaBa Aa Monsea kaptata CamoO IMYHO M Aa He § npefaBa Ha Apyrv nuua.
KapTogbpxatenar ce 3afgbikaBa [a nasw kaptaTa C rpuxarta Ha JoObp CTONaHMH, B3eMaikin BCUYKM HEObXogumu
MEpKM CpeLLly HEMHOTO OTKpaaBaHe, M3rybBaHe, yHULLOXaBaHe, NOBpeXaaHe, NOANPaBAHE UMK W3MOM3BaHe no Apyr
HenpaBoMepeH HauuH. KapTaTta cnegea fga 6bae npeanaseaHa OT Bb3OEWCTBMETO Ha HEONAronmpusTHU BbHLUHM
(haKTopw, KaTo: MarHUTHU NoneTa, HaMOKpsIHe, HaapackeaHe, NperbBaHe 1 ap.

KapTogbpxaTenst e AMbXeH Aa nas3u B TallHa HOMepa Ha kapTata M [a He ro cbobliaBa Ha TPETM nuua, OCBEH Ha
cnyxutenn Ha bBaHkaTta, aHraxupaHu C 0BCnyXBaHeTO Ha kKapTata, KakTo W NpW NnawaHe Ha Tbprosuy.
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KapTogbpxaTensit e A/TbxeH Aa nasu B TanHa cBos MNAH koa, egHokpaTHa (QMHamMmMYHa) U CTaTMyHa CekpeTHa napona
nvnu napona 3a 4oCTbN A0 BUOMETPUYHA aBTEHTUKALMS 3a NnallaHus B IHTEPHET, KaKTo U BCUYKM NEPCOHANM3npaHH
CPeACTBa 3a CUTYPHOCT, KaTo Npeanpueme BCUYKA HEODXOAMMM MEPKW CPeLLy Y3HABAHETO MM, B TOBA YMCMO W Npy
BbBEXAAHETO UM MO BpeMe Ha TpaH3akuus, 1 [a npefoTBpaTsBa BCskakbB AOCTbI M NoN3BaHe Ha BaHkoBaTta cv kapTa
OT TpeTn Nuua. Kaptogbpxatenart oTroBaps 3a BCUYKW BPeau 1 noHacs uausano 3arybute, He3aBrUCMMO OT pasmepa UM,
CBbP3aHM C BCUYKI HEpaspeLLeHn NnaTexHX onepawym, ako ri e NpUYMHUN Ypes u3mama uunm nopagan HeusmbriHeHe
Ha edHO WK MoBeye OT 3afbIIKEHWSATA My, CBbp3aHM C U3OaBaHETO W/MMM U3MNON3BAHETO Ha KapTaTa CbrMacHo
HacToswwmTe OBy ycrosus (BKIIOYMTENHO 3a 3ana3BaHe Ha NepCOoHanM3vpaHuTe CPeACcTBa 3a CUrypHOCT), UMK Mo
un. 75 ot 3MYMC, ymuwwneHo nnv nopaam rpyba HebpeHOCT.

Yn.138.KapTogbpkatensat moxe aa npomeHst ceos MH-koa no Besiko Bpeme ype3 ATM. He ce npenopbusa MNH-
KOABT 4a Ce CbCTOM OT NEeCHW 3a pa3ragaBaHe KoMBUHaLMM OT Ldpy - 4HAKBM UMW MOPEAHM UndpH, PoxXaeHa aata u
Ap.

Yn.139. Mpu TpaH3akumm, n3BbpLIBaHU Ypes3 BbBexaaHe Ha MH-kog, npaBoumallo 3a baHkaTta ce siBsBa MLETO,
KOeTo Cce nerntuMmpa Ypes kaptarta 1 BbBexaaHe Ha BanuaHus 3a Hes TAH- kog. Mpu uanonasaHe Ha kaptata 6e3
BbBeXaaHe Ha MH-kog, KapTogbpxaTensar e AnbXeH 4a NpoBEpU pasnuckata 0T TePMUHANHOTO YCTPOMCTBO U Aa S
noanuLe, B Cryyail Ye ToBa Ce U3NCKBA, KaTo MOANUCHLT BbPXY pasnuckata crneasa fa 6bae egHakbe ¢ T03M, NOMOXEH
BbpXy rmbpba Ha  kaptata. C  wusnon3BaHe Ha  kaptata Ha  [1IOC  yctpoictBO  upe3
nocTaBsiHe/nMpokapBaHe/gonupare/nobnuxasaHe B/Npes/go YCTPOWCTBOTO, @ B ClyyauTe Mpu KOUTO TEPMUHANTHOTO
YCTPOWCTBO 0 U3WCKBA - M C BbBexAaHe Ha MNH-kog u/mnun ¢ nonaraHe Ha NOANKC BbPXY AOKYMEHTA 3a TpaH3aKumsTa,
KaKTO M C NpefoCTaBAHETO HA eAHOKpaTHA (AMHAMUYHA) MIKOC CTaTUYHa CekpeTHa napona unu Ypes GuomeTpudHa
aBTeHTUKauus umnu koga CVC2/CVV2 npu 3annaijaHe Ha CTOKW UK yCnyru, nopbyaHu no WHTepHeT, TenedoH unm
ApYTV BUPTYarHu yCTpoCTBa, KapTogbpxatenst ce naeHTudmumpa u yaoctoBepsisa aBTEHTUYHOCTTA Ha CbOTBETHATA
TpaH3aKuus, faBa CbrNacMeTo Cu U Hapexaa Ha baHkata ga 9 M3mbiHW, koeto GesycnoBHO ro o6Bbp3Ba C
nocrneguuuTe OT TpaH3akumaTa u baHkata He OTroBaps 3a Bpeau Unu MpornycHaTh Monsu OT U3MbIHEHUETO M. Mpu
TpaH3akuuu, W3BbpLBaHM N0 WHTepHeT, TenedoH unu Apyri BUPTYarnHu YCTPOWCTBA, BbBEXAAHETO HA BEPHM
e[HOKpaTHa (OMHaMMYHA) M CTaTW4YHA CeKpeTHa napona wnu BuomeTpuyHa aBTeHTUKaumus unm kog CVC2/CVV2 nva
npaBHaTa cuna Ha BbBeaeH NNH koa. Besika TpaHaakums, NOTBbpAEHa Ypes eAHOKpaTHA (AMHAMUYHA) NOC CTaTUYHA
CEeKpeTHa napona unu ype3 GuomeTpuyHa asTeHTukauman/unm kog CVC2/CVV2, ce npuema 3a OCbLUECTBEHA OT
KapTogbpxaTtens, ¢ HEroBO 3HaHWe, y4acTie U/mnm cbrnacue.

Un.140.KapTogbpxaTenaT Mma npaBo Aa M3BbpLIBA TpaH3akuMM C kapTata 4O pa3mepa Ha KpPeauTHUS NUMUT,
[OrOBOPEHWS OBBPAPAdT UMM HANMYHOCTTA Had MWHUMAMHUS HECHUXAeM OCTaTbK MO KapToBaTa pasnnaliartenHa
CMETKa M € AMTbXeH [a He M HagXBbpNs, BKIOUYUTENHO NPWU HAYMCTISIBAHE HA ABITKUMM FIMXBM, TAKCK N KOMUCUOHM.
UYn.141. baHkata onpefens 3a Bceku KapTogbpkaTen Ha Kapta C KpeauTeH NMUMUT Cyma, [O pasMepa Ha KOsTo
KapTogbpxatenar Moxe Aa M3BbpLUBA TpaH3akuum ¢ Kaptata. KpeauTHusT nuMnUT ce nonasa camo Ype3 13nonssaqe
Ha kapTaTa. Korato cymata Ha nonasaHus KpeauTeH NAMWT HaaBuLmM onpegenenus oT baHkata pasmep, nocnegHata
“Ma npaBo He3abaBHO Aa 6nokupa kaprara.

Yn.142. \3non3Baiku kapTata, KaptogbpxaTensar uma npaso fa 13BbpLUBA TpaH3aKLMK 40 pa3Mepa Ha HanuyHoCTTa
no cCMeTkaTa WK KPeaWUTHUS NUMUT, B paMKUTE Ha OMpedeneHu 3a kapTaTa TPaH3aKUMOHHW NUMWTK, KOUTO ca
AeuHMpaHK 3a eaHa TpaH3aKLKs, 3a AEHOHOLMe, 3a 7 MOPeaHM OHW 1 3a MakcuManeH Gpoit TpaH3akuum 3a nepuoga.
Un.143. ObuuaitHmMaT cpok, B KOWTO BaHkaTa M3MbiHABa MHCTPYKUMMTE Ha KapTogbpxaTens npu HapexmaHus,
CBbP3aHu C TpaH3akLun e 40 3 (TPK) MUHYTM OT NOCTBNBAHE Ha HapeXaaHeTo.

Yn.144.KapTogbpxatensTt e AnbXeH aa:

1/. i3anon3Ba kapTtaTa B CbOTBETCTBUE C AOrOBOPA, CKItoveH ¢ baHkara;

2/. YBepomsiBa He3abaBHO crneq y3HaBaHeTo baHkaTa 3a: CbMHeHMs 3a unu 3arybsaHe, kpaxba, OTHEMaHe Mo Apyr
Ha4uH, YHULLOXaBaHe, NOANpaBsHe Ha kapTaTa, KakTo W 3a HenpaBOMEPHO M3NON3BaHe Ha KapTaTa UM y3HaBaHe Ha
MH-kopa, cekpeTHa cTaTu4Ha /MNK eAHOKPaTHA (AMHAMUYHA) Mapona U/unn OTroBOP Ha MoAcellall Bbnpoc, napona
3a poctbn Ao OGuometpuyHa asTeHTKauws wimnm kog CVC2/CVV2 ot pgpyro nuue, 6e3 cbrmacveto Ha
Kaptogbpxatens. B Tesn cnyyan Kaptogbpxatenst moxe fa yBefomu W HauuoHanHus onepaTop 3a nnalaHus ¢
kapTn BOPUKA-BAHKCEPBIW3 AL,

3/. He sanucea [lWH-koga, egHokpaTHa (AMHaMW4HA) Wwnu cTaTMyHa CekpeTHaTa naporna Wwunu OTroBopa Ha
noAceLLaly BbNPOC MMM napona 3a AOCTbN A0 OMOMETpUYHa aBTEHTWUKAUMS BbPXY KapTata, KakTo U Aa He
CbXpaHsiBa 3aefHO C kapTtaTa; KapTrogbpxaTensT e AnbXeH Aa nasu B TanHa cBos [MMH-kop, ctatuyHa uivnu
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e[HOKpaTHa (OMHaMW4HA) CeKpeTHa napona Wunu OTroBOpP Ha moAcelyall BbNPOC w/unu napona 3a AoCTbh A0
BromeTpuyHa aBTEHTUKaUmMsa u/mnn kog CVC2/CVV2 n aa B3eMe BCUYKM HEOOXOANMM MEPKU CpeLLy Y3HABaHETO UM OT
Tpetn nuua; BbBexda lAH-kog Ha ATM unu MOC wu/mmv cekpeTHaTta CTaTuyHa W/UNM eOHOKpaTHA (AMHaMUYHA)
napona u/wnu oTroBopa Ha nogcelyaly Bbnpoc W/unu napona 3a 4OCTbMN A0 BMOMETPUYHA aBTEHTMKALMS MUK Koaa
CVC2/CVV2 no HauuH, rapaHTupaLy 3ana3BaHeTo UM B TaiHa OT HEOTOPU3MPaHW OT Hero TPeTH uua.

4/. nanonaea ycnyrata "CurypHu nnawanus B VIHTEpHET" Npu W3BbPLUBAHE Ha TpaH3aKkuuM B VIHTEPHET, B cryvauTe
korato baHkaTta e npefocTaBuna Tasn Bb3MOXHOCT 3@ CbOTBETHUSA KapTOB MPOAYKT W BUHAM KOraTo Tasu Bb3MOXHOCT
ce npefrara oT Tbproeewa;

5/ He npegoctaes uHopMaLms 3a nepcoHanHaTa Cu CEeKpeTHa CTaTWuHa, edHOKpaTHa (AMHamMu4yHa) napona wwnw
noAaceLyaly BbNpOC Wunu napona 3a AOCTbN 40 GMOMETPUYHA aBTEHTWKALMS, HE3ABMCUMO OT KakbB WM3TOYHWK, NO
KakbB MOBOZJ U MO KAaKbB HAYMH € MOJy4YeHO 3anUTBAHETO, OCBEH B CMyvyauTe Ha OCbLLECTBABaHe Ha MnallaHus B
CaMTOBETE Ha Tbprosuy, yyacTealm B nporpamute Visa Secure n MasterCard ID Check.

Yn.145. YeepomsasaHeTo no yn. 144 7. 2. Ha HaunoHanHus onepatop-BOPUKA Moxe fa ce u3BbpLUM MO BCSKO BpemMe
Ha [EHOHOWMETO M e BanuaHo, ako Kaptogbpkatensat cboblym Homepa Ha kaptata. KapTogbpxatenat yBeaomssa
BaHkata B pamkuTe Ha paboTHOTO 1 Bpeme no akc unn B nucmeHa dopma B 6aHKOBUSI CanoH Mnu No BCSKO BPEME Ha
AEHOHOLMEeTO Ha nocoveHuTe OT baHkata AexypHu TenedoHn. B cnyyain Ha yeedomsiBaHe Mo TenedoH,
KapTogbpxatenar e AmbXeH B CPOK [0 3 AHM cried ToBa Aa NpeAcTaBu Ha baHkaTa yBe[OMSEHWETO B NMMCMeHa
(opMa Ha XapTWeH HocuTen. YBeLOMSIBaHETO Ce W3BbpLUBA C Ornef OrnokupaHe W3NON3BaHETO Ha kapTaTa W
MUHUMU3MPAHETO Ha BpeauTe. KapToabpxaTensT e AbKeH Aa Oka3Ba MbSIHO CbAENCTBME 3a U3ACHABAHE Ha Cry4vas 1
MWHUMU3MpPaHe Ha WeTuTe. PasxoguTe no BokMpaHeTo Ha kapTa, 3a KOSTO € NMOCTBLMWMO YBeAOMIEHWE NO ONUCaHus
no- rope ped, ca 3a cMeTka Ha Tutynsaps u Kaptogbpxatens. bnokupaHa kapta ce akTuBMpa npu nogaBaHe Ha
MUCMEHO MCKaHe NUYHO OT KapToabpxatens uiv Tutynaps.

UYn.146. B cnyyan Ha 3agbpxaHe Ha kapTa oT GaHkomaTt, KapTtogbpxatensit € anbxeH ga yeegomu bakarta. He
cnefga fa 6bae npuemaHo npeanoxeHue 3a okasBaHe Ha CbAeicTBue OT TpeTu nuua. baHkata ocurypsisa BpbluaHe
Ha kapTaTa Win U3gaBaHe Ha HOBa TakaBa.

Yn.147.KapTogbpxatenat unum TUTynsapsaT MMa npaso Aa noucka nucMeHo oT baHkaTa usgasaHe Ha HOBa kapTa: npu
narybsaHe wunu kpaxba Ha KapTaTa; Npu YHWULLOXaBaHe Wnu nospexaaHe Ha kaptata. [Mpu 3abpaseH MMMH-koa Ha
kapTaTa, Kaptogbpxatensat unu TuTynsapat Mma npaso Ja noucka nucMeHo oT baHkata usgasaHe Ha HOB [MH-kog,
ako e TEXHUYECKN Bb3MOXHO, UMW U3aBaHe Ha HOBa KapTa.

UYn.148. bankata npepoctaBa Ha KaptogbpxaTens u3BneveHne ¢ MHGoOpMauus 3a TpaH3akuuuTe, U3BBPLUEHM C
KapTaTta, KOATO CbAbpka: AaHHM, MO3BOMSBALLM MAEHTUDMLMPAHE Ha TpaH3akuWsiTa; cymata Ha TpaH3akuusTa B
CbOTBETHATa BaslyTa, KakTo MU PaBHOCTOMHOCTTA 1 B Apyra BanyTa /NpunoxeHus obMeHeH Kypc/, ako uMma obmsHa;
pasMepa Ha BCUYKM TaKCU W KOMUCMOHWU, MPUIOXEHU 3a OTAENHUTE BMAOBE TpaH3akuww. baHkata uma npaBo aa
npegocTaBs MHopmauus no TenedoHa 3a AbIKMMUTE BbB BPb3Ka C NOM3BAHETO HA KapTaTa CyMU W U3BBPLUEHNTE
TPaH3aKUMM Ha NUUETO, KOeTO Ce MAeHTU(MUMpa 4pe3 naposiata, MoCOYeHa OT KapTOAbPXATENs/TUTYNaps Ha
cMeTkaTa B “VckaHe 3a u3gaBaHe Ha KapTa’”.

Yn.149. (1) B cnyyan Ha HeobX0AMMOCT OT NpeBasyTUpaHe Npu OCYETOBOASABaHE Ha TpaH3akuuu, baHkaTta npunara
CnefHWTe npasuna 3a npesanyTMpaHe - 3a Bcska onepauns ¢ 6aHkosa kapTa, u3gageHa ot ,Tekcum Bawk® Afl,
W3BbPLUEHa B CTpaHata umu YyxbuHa, cymata Ha onepauusTa ce mpesarnyTMpa OT BanyTaTa Ha ornepauusita BbB
BanyTaTa Ha CETBLIIMEHT cMeTKaTa Ha baHkaTa (B €BpO - 3a TpaH3aKkuuu B YyxOwWHa 1 B neBa - 3a TpaH3aKuuK B
Bvnrapus) no Kypc, onpeaeneH 3a CbOTBETHWS AeH OT MexayHapogHaTa kapToBa opraHusauns (Mastercard mnm
VISA), uneto noro kaptata HocK Unn o Kypc, onpegenex ot bBHB. OtaentHo ot ropHoTo baHkaTa npeBanyTupa cymara,
C KOSTO € 3afbl/KeHa/3aBepeHa CETBbSIMEHT CMeTKaTa W, BbB Banytata Ha cmeTkata Ha KnueHTa KbM fatata Ha
0CYETOBOASABAHE KaKTO creapa:

1. 3a TpaH3akumu ¢ OeOUTHU M KpeauTHW kapTu oT Tun llnawaHe Ha cToku u ycnyrn ypes MOC ycTpoiicTea,
BKIMOYMTENHO BUPTYanHu®, MnawaHe Ha ycnyru ypes ATM yctpouctsa®, ,[pesog mexay nnatexHu cMmetku ype3 ATM
ycTponcTea®

a) 3a CMeTKM B fieBa UM eBpo — M0 Kype 3a KapToBM Onepavwuu, KoMTo ce hopmupa:

- OT €BPO B NeBa CTOMHOCTTA Ha Kypc npodaBa Ha baHkara 3a 6eskacosu onepauuu, yeenuyena ¢ 0.50%;

- OT NleBa B €BPO CTOMHOCTTA Ha Kypc Kynysa Ha baHkaTa 3a 6e3kacosu onepauuu, HamaneH ¢ 0.50%;

6) 3a cmMeTKu B LATCKM Jonapu ce opmupa oT:
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- OT €BPO B NleBa CTOMHOCTTA Ha Kypc npoaasa Ha baHkata 3a Ge3kacosu onepauuu, yBennyeHa ¢ 0.50% u ot neea B
LyaTCKu Aonapu no Kypc kynysa Ha baHkata 3a 6e3kacosu onepauum.

- OT N1eBa B LLATCKM JOMapm CTOMHOCTTA Ha Kypc KynyBa Ha baHkaTa 3a 6eskacosu onepauuu, HamaneH ¢ 0.50%.

2. 3a TpaH3aKuuu ¢ 4ebUTHN 1 KpeauTHU KapTu oT Tun ,TerneHe Ha napu B Bpoit ype3 ATM 1 MOC ycTpoitctea”™

a) 3a CMeTKM B N1eBa 1N eBpo — MO Kype 3a KapToBM Onepawyn, KoUTo ce hopmmpa oT:

- OT €BpO B fleBa CTOMHOCTTa Ha Kypc npogdasa Ha baHkaTa 3a Geskacosu onepauuu, ysennyena ¢ 1.00%;

- OT JleBa B €BpO CTOMHOCTTa Ha Kypc KynyBa Ha baHkaTa 3a beskacosu onepauuu, HamaneH ¢ 1.00%;

6) 3a cMeTkM B WaTCku gonapu ce opmupa oT:

- OT €BpO B JleBa CTOMHOCTTA Ha Kypc npoAaBa Ha baHkaTta 3a 6e3kacosu onepauuu, ysenudyeHa ¢ 1.00% v ot nesa B
LyaTCKu Aonapu no Kypc Kynysa Ha baHkata 3a Ge3kacosu onepauum.

- OT N1eBa B LUATCKM JOMapyW CTOMHOCTTa Ha Kypc KynyBa Ha baHkata 3a 6e3kacosw onepaumu, HamaneH ¢ 1.00%.

(2) ,Tekcum BaHk* Al 0bsiBsiIBa €XXeAHEBHO Ha odmuUManHaTa cu MHTepHeT cTpaHuua — www.teximbank.bg BanyTHute
KypcoBe Ha: MexayHapogHuute kaptoBu opraHusauun (Mastercard u VISA), ,Tekeum Bbawk® Afl, EBponeickata
LleHtpanHa Bawka (ELIB), npunaranute ot ,Tekcum Bank® ALl BanyTHM KypcoBe npu npesanyTupaHe, Kakto u
W3PaXEHNETO UM B MPOLIEHTHA HaabaBka CpsMO NOCMEAHUS HanuyeH pedhepeHTeH Kypc Ha eBpoTo, NybnukysaH OT
ELLB.

UYn.150.BbB BCuukn cnyyan Tutynspat wivnu KaptogbpxaTensT € AMbXeH ha Ocurypy AOCTaTbyHO CpeacTea no
cMeTKaTa, 3a Aa noracy 1 BCUYKM TpaH3akuuu, 3abaBeHW nopagun cneuudukata Ha M3BbPLUBAHE Ha TpaH3aKuuuTe,
KaKTO M BCWYKM OCTaHanW 3agbixeHns. PasamepbT Ha 3agbixeHusiTa Ha KaptogbpkaTens ce ycTaHoBsIBa Bb3 OCHOBA
Ha 3anucBaHusATa No CYETOBOAHWTE CMETKM Ha baHkaTa.

Yn.151. B cnyyan, ye Kaptogbpxatensat unu TUTYNSpAT He U3MbIHKM KOETO W Aa € CBOe 3afbilKeHne no LoroBopa,
BKNKOYMTENHO MO HacToswmTte O6wm ycnosus, wnu [oroBopbT Obae npekpaTteH, baHkata uma npaso: fAa
Briokupal/geakTvBupa kaptaTta; ga cbbepe cnyxebHo, 6e3 cbaebHa Hameca, Abnra OT BCUYKM CMETKW Ha TuUTynsps B
baHkaTa, 3a k0eTo C (bakTa Ha MoAnNMCBaHe Ha [orosopa TUTYNSAPAT AaBa WM3PUYHOTO CU Cbrfiacue; B Cryyan, Ye
BaHkaTa npucTbNW KbM CbBKpaHe Ha AbAra Mo peda Ha Ta3u Touka OT BaHKOBM CMETKW Ha TUTYNSAPS, KOMTO ca B Apyra
BanyTa, ce npunara 06MeHHUs Kypc Ha BaHkaTa 3a CcbOTBETHaTa BanyTa 3a A€Hs Ha M3BbPLUBAHE Ha OnepauusTa;
baHkaTta uma npaBo Ja briokupa kapTata 1 Npu OTTErNSHE Ha YMbHOMOLLABAHETO Ha KapToabpxaTens oT cTpaHa Ha
Tutynsps.

Yn.152. baHkaTta MMa npaBo Aa M3MCKBa AOKYMEHTH, Kacaely (MHAHCOBOTO M MMYLLECTBEHO CbCTOSHWE Ha TUTynsps
Ha cMeTkaTa 1 KapTogbpxaTtensi 4O OKOHYATENHOTO U3 b/IKaBaHe U NpekpaTsBaHe Ha NPaBOOTHOLLEHMSTA.

Yn.153. baHkaTta ce 3aabmkasa:

1/. [la nopabpka B S-roAMLLEH CPOK 3anucaHa MHGopMaLus, KOSTO NO3BONSBa NPOCNeAABaHe Ha TpaH3aKLuUTE;

2/. [a cb3gage HeobxoaumuTe YCnoBMS 3a M3BBPLUBAHE W MpUeMaHe Ha yBedomneHus no yn. 144, T. 2 no BCSKO
BpeME;

3/. [la npepoTBpaTsaBa U3NON3BAHETO Ha kapTaTa cneq yBegomrieHue no yn. 144, 1. 2 B yroBopeHus 3a ToBa CpOK 1 Ja
npeanpueMa BCUYKM Bb3MOXHM [EUCTBMS 3a MNpedoTBpaTsBaHe Ha Mo-HaTaTbluHa ynoTtpeba Ha kapTarta.
KapTogbpxatenst uiunv TUTynapaT He Moxe Aa npaBu Bb3paXeHUsl, OCHOBaHW Ha OTHOLIEHUSTA My C TPETW fuLa.
UYn.154. baHkata He OTroBaps 3a OTKa3 [Ja W3BbPLUM HapedeHa C KkapTaTa TpaH3akuus, B Ccnyyan, 4e no
pasnnaliarenHara cMeTka HaMa JoCTaTbyHa HaNMYHOCT Ui CBOBOAEH KPEAUTEH NUMMT.

Yn.155. BaHkaTa He OTroBaps 3a chenkuTe, no Kouto KaptoabpkaTensT W3BbplUBa TPaH3aKUMM C M3MON3BaHe Ha
kapTaTa.

Yn.156. baHkata He 0TroBaps Npu 0TKa3 Ha TPETU NuLa Aa npuemMat TpaH3akuuu ¢ kapTaTa Unn ako UHULMmMpaHa ot
KapTogbpxaTtens TpaH3akumus He MOxe Aa 6bae W3BbpLIEHa C KapTaTa no NPUYKMHK, U3BBH KOHTPOna Ha baHkara.
Yn.157. OcseH B cnyyauTte Ha Aoka3aH AedekT npu u3gaBaHe Ha kapTata, baHkata He 0TroBaps, KoraTo kapTata He
MOXe fa Obde w3non3BaHa Mopagu: MexaHWyHa nospeda; OnokMpaHa KapTa; TexHUYeckun npobremu; HeBSpHO
YBEAOMIIEHME 3a YHULLOXaBaHe, U3rybBaHe unm OTHEMaHe Ha kapTaTa.

Yn.158. baHkata He 0TroBaps 3a Bpeau, NPUYMHEHU B pe3ynTaT Ha JeaKTUBMpaHe Ha kapTaTa CbracHo LOroBopa u
HacToswwwmTe OBLm ycnosus.

Yn.159.baHkaTa He HOCK OTFOBOPHOCT 3a OTKasa OT aBTOpM3aLMs Ha NnallaHusTa ¢ KapTaTa, ako yBeJOMEHNETO 3a
yHULLOXaBaHe, u3rybBaHe, kpaxba, noanpaBsHe WNM WU3MOM3BaHe MO ApYr HEMPaBOMEPEH HayWH Ha KapTata €
HEBSIPHO.

Yn.160. /13non3BaHETO Ha KapTa: C M3TEKBIT CPOK HA BanWAHOCT; NoAnexalla Ha BpbluaHe Ha baHkaTa; Ha 6nokupaHa
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WnW nognpaeeHa kapTa, e 3abpaHeHo M e OCHOBaHWE 3a TbpCEHe Ha OTFTOBOPHOCT Mo CbaebeH pes.

UYn.161. C cpakta Ha mognuceaHeTo Ha AoroBopa TUTYNAPAT Ha CMeTkaTta npefoctaBd Ha baHkata npaBo Aa
cbobuwasa Ha HauyuoHanHus onepatop - BOPWKA-BAHKCEPBWM3 AL v Ha cboTBeTHaTa MexayHapoAHa KapToBa
OpraHusauns MHGopMaLms 3a CbCTOSHUETO Ha CMeTKaTa W kapTara.

UYn.162. lpekpaTsaBaHETO Ha NpaBOOTHOWeEHWETO Mexay baHkata u Kaptogbpxartens, BbB Bpb3ka C M3gageHa
BaHKoBa kapTa, He BOAWM O aBTOMATWYHO MpeKkpaTsiBaHe Ha NPaBOOTHOLIEHWETO MO pamMKoBMS 4OroBop 3a HaHkoBa
nnaTtexHa cMeTka.

XXI. lonbnHUTeNHM ycnoBua BbLB Bpb3Ka ¢ non3BaHe Ha ycnyrata UHTepHeT/MobunHo 6aHkmpaHe

Yn.163. lpu nognuceaHe Ha [loroBop 3a WHTepHeT/MobunHo GaHkupaHe baHkata ocurypsiBa nonyvyaBaHe Ha
NNaTexHn HapexaaHus 3a npesoa ypes ycnyrata ViHtepHeT/MobunHo GaHkmpaHe 6e3 npekbcBaHe B 4EHOHOLMETO U
6e3 NoYMBEH AEH.

Yn.164. baHkaTa MMa npaBo Aa NOCTaBS MUHUMAMHW TEXHWYECKW M3MCKBAHMS KbM 0bopyaBaHeTo Ha KrnveHTa 3a
nonseaHe Ha ycnyrata MHtepHet/MobunHo 6aHkupaHe.

Yn.165.KnneHTbT Cce 3aabimkaBa Npu M3BbPLUBAHE Ha NpeBoau KbM YyxbuHa uypes ycnyrata WHTepHeT/MobumnHo
BaHkupaHe, aa npegocTaes He3abaBHO B ogucal/knoHa Ha baHkaTa, KkbaeTo ce obcnyxBa cmeTkata My, JOKYMEHTH B
OpWUrMHan U 3aBepeHmn Konusi, OTHOCHO OCHOBAHWETO 3a W3BBbPLUBAHE Ha NPeBoaa 1 Ap., CbobpasHO U3MCKBaHUATA Ha
BanyTHuMs 3aKoH 1 ap. HOpMaTUBHM akToBe Ha Penybnuka Bbnrapus u EC.

Yn.166.KnmeHTLT HOCKU OTFOBOPHOCT 3@ BCWYKM HEBGMaronpusTHU nocneguuy OT rpewHo UKW HETOYHO BbBEAEHM W
NOTBBPAEHN OT HEro €neKTPOHHM JOKYMEHTW U U3BbpLUeHN BaHkoBW onepauuu. baHkata He HOCW OTFOBOPHOCT 3a
€BEHTYasHW rPeLUKU B AaHHUTE, NOMbIIHEHU B HAPEXKAAHWUATA, NOSYYEHN NO ENEKTPOHEH MbT.

Yn.167.bankata nonara pasyMHW YCUNWS C Orfef rapaHTUpaHe CUrypHoCTTa W NpefoTBpaTABAHETO HA HEOTOPU3NPaH
[OCTBN [0 NPefoCTaBAHUTE OT HESt ENEKTPOHHM YCIYr, KaKTo 1 40 NpefocTaBeHus oT baHkaTa Ha KnueHTta codpTyep u
Xapayep.

Yn.168. lpn um3BbHpeaHW obcTosTenctBa baHkaTa MoXe Aa MpekpaTM Mo BCSKO BpeMe MNpeaoCTaBsHETO Ha
onpegeneHa enekTpoHHa ycnyra, 3a KoeTo yBegoMsBa KnneHTa npu mbpBa Bb3MOXHOCT.

Yn.169. KnneHTbT ce 3aabnxkaBa:

-[a rapaHTupa, Ye MOn3BaHMAT OT HEero KOMMKTBLP, MOZEM U BCAKO APYro YCTPOMCTBO € 6e30macHo, JOCTaTbyHO W
CbBMECTUMO CbC CTaHOAPTUTE U M3NCKBAHWUATA, NOCTaBEHN OT baHkaTa;

-[a U3BBbPLUBA PEOOBHM MPOBEPKM 3a Hanu4uue Ha BUPYCW U npeanpuema HeobxoaumuTe JeNCTBUS 3a 3alynTa CpeLly
TSIX;

-0a npeanprema npeBaHTUBHU MEPKM 3a CNyYaum Ha HenpeaBUaEHN CPUBOBE B CUCTEMATA;

-0a cnefga nNpoueaypuTe 1 MHCTPYKUWUUTE B NOTpeBUTENCKUTE PbKOBOACTBA, NPEAOCTaBsHM OT baHkaTa, BbB Bpb3Ka C
onpegeneHa ycnyra, BKN. Aa U3MNon3Ba yCTPOCTBATa 3a aBTEHTUYHOCT, NpeaocTaBeHy oT baHkata; u

-0a yBegomsBa baHkaTta B Han-KpaTbK CPOK B Criyyait, e My CTaHe U3BECTEH CpuB, 3abaBa, HenpasurHa paboTa, Bupyc
WK rpeLuka npu n3npaiiaHe uav noslydaBaHe Ha HapeXaaHus UIu Npyu Bb3HUKBAHE Ha NOAO3PEHWe 3a M3MaMa, KakTo
W Oa oka3Ba HeobxoanMOTO ChAENCTBIE 3a OrpaHMYaBaHe Ha BpeauTe no ykasaHus Ha baHkata.

Yn.170. B cnyyain, ye KnueHTbT M3MNON3Ba HAKOM YCRyrn MO HACcTOSALWMA AoroBop M3sbH Penybnuka Bbnrapus, Tom
noema CbOTBETHWUSI PUCK, ako C [eWCTBMATA CW HapylM 3akoH B Apyra Abpxasa. CodpTyepbT, ycTponcTBata 3a
CUIYPHOCT MM NNATEXHWAT WHCTPYMEHT, U3NON3BaH C ycnyrata, Moxe fa 6bae obekT Ha aBTOPCKO NpaBo M da
CbabpXa XapakTepUCTUKM 3a CUrYPHOCT, KaTo HanpuMep Kpuntorpadpcky nporpamu, KouTo morat fa 6baat obekT Ha
W3WUCKBaHUS 3a BHOC W U3HOC W YnsATO ynoTpeba Moxe Aa e 3abpaHeHa OT YyK4eCTPaHeH 3aKOH.

Un.171. OcseH ako baHkata He e yBegomuna KnueHta 3a Opyro, Bceku codoTyep, xapayep W YCTPOWMCTBO, KOWTO
BaHkata npegocTtaBs BbB Bpb3ka C EMEKTPOHEH NPOAYKT/ycnyra, € nuueHsupaH 3a KnueHta. ABTOPCKOTO MpaBo U
ApyriTe npaBa B TSX M B PbKOBOACTBOTO 3a NOTpebutenn u gpyrata uHopmauus, kosato baHkata npepocTtass,
ocTtasar co6CTBEHOCT Ha baHkaTa unn Ha IMUETO, KOETO € NPeAOCTaBMN0 CbOTBETHUS NULEH3. KnMeHTHT creasa aa v
W3NOM3Ba M3KMNIYUTENHO BbB Bpb3ka C HACTOSALLOTO CMOPa3yMEHUE MO Ha4uH, KOWTO € OnucaH B PbKOBOACTBOTO Ha
notpebutens mnu B Apyra wHgopmaums, npegoctaBeHa oT baHkata. KnueHTwbT He npupobuBa HWKakBM NpaBa Ha
WHTeNeKTyanHa co6CTBEHOCT BbPXY THX.

Un.172. KnueHTbT € OnbXKeH Ja nasu B TailHa BCska KOH(MAEHUManHa WHOpMauus, BKIHOYUTENHO, HO He
€MHCTBEHO BBbTPELIHWUTE MpaBurna W npoueaypy Ha baHkata v ApyrM AaHHW, KOUTO He ca ny6nnyHO AOCTHMHW 1
KnueHTBbT € y3Han BbB Bpb3ka C (hyHKLMOHUPAHETO Ha yCryrute, NpefocTaBsHn oT bankaTta. KnneHTsT ce 3aabikasa
[ia He ONuTBa W Ja He NO3BOSISBA Ha TPETW nuua:

23



T

a) Aa NPOMeHsT (BKM. 4pe3 moguduuupaHe, LEKOMMWNMPAHE UMM peBepcupaHe), Konupat, M3nonseaT Wiw
pasnpocTpaHsaBaT coTyep Unu Apyry enemeHTu, npefoctaseHn ot baHkata; unm

0) ga v3Bnmyat UM MoancuLMpaT no KakbBTO M Aa OGUMO HauMH Ha KakeBUTO W Aa GWUNO AaHHM, ChAbPXalW ce B
YCTPOWCTBO U xapayep, NpeaocTaBeHn ot baHkaTta, 6e3 npeaBapuTENHO NUCMEHO Chrnacue Ha baHkaTa.

Un.173. KnneHTsT ce 3agbmkaBa ga obeswietv baHkaTta 3a BCUYKM NPpeTbpreHn OT Hes pa3xoau, 3arybu, Bpean unm
OTFOBOPHOCT, NPUYUHEHM OT:

a)HapyllaBaHe Ha MpaBO Ha MHTEneKTyanHa cobCTBEHOCT Ha TpeTa cTpaHa oT KnueHta, unu 6) moguduumpaHe Ha
codptyep oT KnueHTa, OCBEH ako nuueHsogatens Ha cogTyepa, CbOTBETHO baHkaTa, e u3sBun/a npeasapuTenHo
MUCMEHO Cbrnacue ToBa Aa Obae HanpaBeHo.

Un.174. ApxusuTe, konto baHkata nogabpxa 3a BCUYKM ENEKTPOHHM CbOOLLEHUS, HapexXaaHus, NnallaHus unn apyru
TpaH3aKkumm, We 6baaT OKOHYaTeNHO A0Ka3aTeNcTBO 3a Te3n CboBLLEHNS, HAapeXaaHWs, NnaLlaHus U TpaH3akuun 1 3a
BPEMETO, KOraTo ca AafeHN Un U3MbITHEHU.

Yn.175.KnneHTbT HOCKU OTFOBOPHOCT, ako Npu u3nonasaHe Ha WHTepHeT GaHkpaHe Aafe HenpaBMIHU YKasaHUs Ui
nopaaw rpeLLka Hapeay aa 6bae M3BBbPLIEHO NNnaLlaHe NoBeYe OT BEAHDX.

XXII. Takcu, KOMUCUOHU M NTUXBU NO CMETKU

Yn.176. lNpn npepocTaBsHe Ha nnaTexHW ycnyr baHkata HauucnsBa, CbOTBETHO Mpunara TakCu, KOMUCUMOHM W
NINXBEHW NPOLEHTM CbrNacHo ceosATa Tapuda 3a Takcute, TUXBUTE 1 KOMUCUOHNTE.

Yn.177. Korato KnueHTbT ce siBsBa nonydyates, baHkata uma npaBo fa yabpxu TakcuTe CU OT NpeBedeHaTa cyma,
npean fa 3aBepu cvmeTkaTa Ha KnueHta. B npepgocTtaBeHata Ha KnueHTa uHOpMaUmMs CTOMHOCTTA Ha mnaTexHaTa
onepauusi ce Noco4Ba OTAENHO OT pa3Mepa Ha TakcuTe, KOUTO Lie BbaaT yabpKaHu OT Hesl.

Yn.178.Takcute 1 KOMUCHMOHMTE 3a NpeBoay 0T/Mo baHKoBa CMeTKa ce HauucnseaTt 1 cbbupat cnyxebHo ot baHkata B
[IEHS Ha 13BbPLUBAHE Ha NpeBoa.

Yn.179.Takcute 3a BogeHe W ynpaeneHue Ha GaHkoBa CMeTKa Ce HauucnsiBaT M cbbupaT cnyxebHo oT baHkata
exemeceyHo. Takcara ce yabpka aBaHCOBO B nocrneaHus paboTeH AeH Ha Mecela, Npeaxoxaall Mecela, 3a KOUTo e
ObKMMa CbOTBETHaTa Takca. B cnyvait, ye no cmetkata Ha KnueHta nuncea Heobxogumata HamnuyHOCT 3a
noracsiBaHe Ha B3eMaHWsTa Ha OaHkaTa 3a yacTTa Ha Hegoctura Ha KnueHta ce ochopms cnyxebHo oT HaHkaTa
"HepaspeLueH oBbpapadT".

Yn.180. 3a npepocTaBsHe Ha WMHGOPMaUMS M3BBH CryyauTe, M3puyHO npegsuaenn B ObwuTe ycnosus, baHkata
cbbupa cnyxebHo oT cmeTkata Ha KnueHTta Takca, cbrnacHo Tapudmte. Korato cmeTkata, 3a KOSTO Ce W3rOTBS
WH(opMaumsTa e 3akpuTa, KnneHTbT BHaca AbIhkuMara Cyma Ha kaca B baHkaTa unu u3sbpLuBa 6e3HannyeH npesog
no cMeTka Ha baHkata.

Yn.181. KnueHTbT ca 3agbnkasa da 3annalla Ha baHkaTta BCUYKM AbIHKMMM NO JOrOBOPA TakCk U KOMUCHOHM, KaTo Ha
ocHoBaHue 4n.21 ot Hapegba Ne 3 Ha BHB, ce cbrnacsiBa baHkata ga rv cvbupa cnyxebHO OT BCUUYKUTE MY CMETKM
Npw Hes.

Yn.182. Jluxsata, Korato € Npunoxuma, ce U34nucnsea B pasmep, onpeaeneH B JInxeeHus GronetnH kbm Tapudute
BBPXY CangoTo no cMeTkata Ha KnuneHTa 3a BCekU feH.

XXIIl. BanyTHu KypcoBe

Yn.183.MMpu n3sbpLUBaHE Ha NATEXHU YCMyrn BB BanyTa pasnnyHa oT nesa, baHkata npunara Tekywms apbutpaxeH
BanyTeH Kypc (06siBeH OT Hest B GaHKOBMTE CanoHy), KbM MOMeHTal Ha M3BBPLUBAHE Ha NNaTexHaTa ycnyra, OCBEH ako
He e YrOBOPEHO Apyro.

XXIV. NpaBo Ha npuxBaLiaHe

UYn.184. B cnyvai, ye baHkata abmxu Ha KnueHTa mapu no pasnnawiatenHa, CNectoBHa WM Apyra CMeTKa,
perynupaHa oT HacTosLMS Uv apyr Aorosop mMexay baHkata u KnueHta, u KNMeHTBLT He e 3annaTun usnckyema cyma,
KOSTO AbIDKM Ha baHkaTa no paspelleH unu HepaspelleH oBbpapadT, KPeauTHa KapTa, MMM KakBoTo M ga buno
KpeauTHO cnopasymeHne Mexay bankata u KnueHta, baHkata uma npaBo fa u3nonssa napurte, KOUTO Ob/KWU Ha
KnueHTa, 3a CbOTBETHO NoracsiBaHe Ha gbnra Ha KnveHta kbM baHkata. baHkata Moxe da M3nonssa ToBa NpaBo Ha
npuxBaLlaHe 6e3 npeaBapuTenHo ysegomneHne o Knuewra.

XXV. O6wwm pasnopendu

Yn.185. Mpunoxnmo KbM LOrOBOPHOTO NpaBoOTHOLWEHWe Mexay baHkaTa un KnueHTta e 6barapckoTo npaso.

Yn.186. PamkoBuAT JOroBop ce CKMtoYBa, CbOTBETHO, KOMYHUKALMATA MeXy CTpaHUTe MO BPEME Ha AEVNCTBMETO Ha
[0roBopa LUE Ce OCbLUECTBSABA HAa ObNrapcku e3nk, OCBEH ako He € AOrOBOPEHO APYro.

Yn.187. C nognuceaHeTo Ha HacTosawwmTe O6Lwy ycnosns KnmeHTbT Aeknapupa, Ye e 3ano3HaT CbC CbAbPXaHWETO Ha
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npepocTaBeHata My/m MHdopmaums OTHOCHO CbbupaHute u 0bpabotBaHn OT ,TekcumbaHk® ALl NMYHM JaHHW Ha
hu3nyecku nuua, BbB BPb3Ka C NpeaocTaBsHUTE 0T BaHkaTta ycnyrn'

Yn.188. lMocoyeHata B uneH 187 uHopmMauns e nNpunoxmuMa CbOTBETHO U 3a YnpaBuTenW, npegcTaBUTENU U
LENCTBUTENHN COBCTBEHWLM Ha OpUANYECKM NnLa.

Yn.189. lNo Bpeme Ha feNCTBUETO HA PaMKOBMS LOrOBOP KrMEHTHLT MMa NpaBo Mpu NOUCKBaHE da Nomyyu ycnosusTa
Ha paMKOBWSI OrOBOP, KAaKTO ¥ NpeasaputenHata uHdopmaums no ysn. 60 ot 3MYIMC Ha XxapTUeH unu apyr ObAroTpaeH
HOCUTEN (ENEKTPOHHA nowa).

Yn.190. KnueHtwbT Ma npaso Aa nogage Ao baHkarta xanba BbB Bpb3ka C NPeaoCTaBAHETO Ha MAaTeXHM YCryrit no
poroeopa. baHkata e gnbxHa da ce npousHece M yBeAoMM NUcMeHo KnueHTa 3a pelleHueTo ¢ no noctbnunara
xanba B cpok Ao 15 paboTHu OHM OT monyvaBaHe Ha xanbata. Mo usknoyeHue, korato baHkata He MOXe fda ce
NpoM3Hece B MOCOYEHUS CPOK MO HesaBuUCeLM OT Hes npuuuHu, baHkata yeBegomsiBa KnueHTta 3a npuunHWTe 3a
3abaBarta, KaKTo W 3a CpoKa, B KOWTO LLe Mosyyn peLleHne. BB BCUYKM Cryyan CPOKBT 3a NOSTydaBaHe Ha pelueHne He
MOXe Aa Hagsuwaga 35 paboTHM AHM OT nonyyaBaHETo Ha xanbaTa. Ako baHkata He ce npou3Hece B CPOKOBETE MO
npeaxofHaTa anuHes, KakTo W Korato peLleHVeTo He yaoBneTBopsiBa KnueHTta, cnopbT MOxe Aa Ce OTHece 3a
pasrnexaaHe 1 pellasaHe cbrnacHo pasnopeabute Ha 3M1YMC npen MomupuTenHaTta KOMUCKS 3a NNATEXHM CNOPOBE
kbM KomucusTa 3a 3awmta Ha notpebutenute Ha agpec: rp. Cogms 1000, nn. ,Cnasenko” Ne 4A, eT. 3, TenedoH
+359 2 9330577, chakc +359 2 9884218, enektpoHHa nowa adr.payment@kzp.bg, nHTepHet ctpaHuua www.kzp.bg un
http://abanksb.bg/pkps, nnu npea komMneTeHTHUS GbArapCckK ChbA.

Yn.191. BrioroseTe B N€BOBE W YyxOecTpaHHa BafyTa ce rapaHTupar OT AencrBawara B Penybnuka Bbnrapus
cuCTeMa 3a rapaHTupaHe Ha BrioroBeTe B OaHkUTe uypes CbluecTByBalms POHA 3a rapaHTUpaHe Ha BroroseTe B
BaHKuUTe, KOWTO rapaHTMpa MbIHO M3NallaHe Ha cymuTe Mo BROroBeTe Ha €AHO Nnuue B egHa 6aHKa HesaBUCUMO OT
Bposi n pasmepa um o 196 000 ne. MocneaHOTO He Ce Npunara cnpsmo nuua, Npuaobunu npasa no Brior B peynrat
Ha M3BBPLLEHN Pa3NoOPeanTEeNHN AENCTBMUS C BNOra Crnef B3eMaHe Ha pelleHneTo Ha bunrapcka HapogHa 6aHka /BHB/
3a OTHEMaHe Ha nuueH3a 3a 6aHKoBa [EeMHOCT Ha TbproBckata 6aHKa, KakTo M B CpOKa Ha AENCTBME Ha CriefHuTe
MepKu Mo Haasop, npeanpuetn oT BHB: npu cnupaHe 3a onpefeneH CPOK U3LANO WK YACTUYHO M3MBIHEHWETO Ha
BCWYKM MMM Ha HAKOM OT 3ablXeHuATa Ha baHkata unu orpaHnym JeiHOCTTa 1 U3LAM0 UK YaCTUYHO.

OOHOBLT M3NMalla rapaHTUpaHUTE pasMepu Ha BROroBeTe Ype3 TbProBCKM OaHKM, onpefeneHn OT ynpaBUTEMHMS
cbBeT. QOHOLT ocurypsiBa OOCTbMN HA BroxuTenute Ha 6aHkata [0 Mogfiexalyte Ha u3nnawaHe cymu no
rapaHTMpaHWUTE BNIOTOBE HE MO-KbCHO OT 7 paboTHM OHW OT gaTaTta Ha usgaBaHe Ha akT no un. 20, an. 1 ot 3IBE.
CpokbT 3a u3nnawjaHe Moxe Aa Obae yAbIDKEH npy ycnosusTa U cbe cpokosete no un. 20, an. 6 ot 3IBB. He ce
n3nnavyat rapaHTUpaHuTe pasmepu Ha BrioroBete B 6aHkaTa Ha: 1. apyr 6aHKu, KoraTo ca HanpaBeHu OT TAXHO UMe U
3a TAXHa CMeTKa; 2. PUHAHCOBW MHCTUTYLUMW MO 4. 3 OT 3aKOHa 3a KpeauTHUTE WHCTUTYUMK; 3. 3acTpaxosaTtenu u
npesactpaxosatenu no 4. 12 ot Kogekca 3a 3acTpaxoBaHETO; 4. NEHCMOHHOOCUTYPUTENHN ApYyxecTBa U (DOHA0BE 3a
3a0b/KUTENHO W JOBPOBOMHO MEHCMOHHO OCUTypsiBaHe; 5. WHBECTULMOHHW MOCpeaHuun; 6. KONMEeKTUBHM
WHBECTULIMOHHI CXEMU, HALWMOHANHN UHBECTULMOHHM (DOHA0BE, anTepHaTUBHM MHBECTULMOHHM (DOHA0BE W ApYXecTBa
CbC CrneumarnHa MHBECTULMOHHA Len; 7. BromkeTHW opraHusaumv no § 1, 1. 5 oT JombnHUTENHWUTE pasnopenbu Ha
3akoHa 3a nybnuyHute uHaHew; 8. ®oHga 3a KoMneHcupaHe Ha uHBecTuTOpuTe, ®OHOa 3a rapaHTUpaHe Ha
Bnorosete B 6aHkuTe 1 [apaHUMoHHUS poHA Mo yn. 518 oT Kogekca 3a 3acTpaxoBaHeTo.

He ce npepocTass rapaHuus no BIIOrOBE, Bb3HWKHAMM WX CBBP3aHN CbC CAENKU UK OEUCTBMS, NpefcTaBnsBaLlm
W3nupaHe Ha napy Mo CMUCba Ha 4Yn. 2 0T 3akoHa 3a MepKuTe CpeLly M3NMpaHeTo Ha napu Unu UHaHCMpaHe Ha
TEPOPM3BM NO CMUCHIA Ha 3aKOHa 3a MepKUTE CpeLly MHAHCMPaHeTO Ha Tepopu3ma, YCTaHOBEHM C BNsi3fa B cuna
npucbaa. He ce uannawjat BNOroBe, YUATO TUTYNSAP He € 6un naeHTdMLMpaH CbrnacHo Yn. 3 oT 3akoHa 3a MepkuTe
CpeLLy M3NMUpaHeTo Ha Napu KbM Aatata Ha u3gasaHe Ha akT no un. 20, an. 1 ot 3IBb.

He ce n3nnawar cymute no CMeTKM, N0 KOUTO He € UMaro ornepauuu no HapexaaHe Ha BroXuTens B nocrnegHute 24
MeceLa npeay aatata Ha usgasaHe Ha akT no yn. 20, an. 1 ot 3[BE 1 cangoTo no Bcsika oT Tax € no-manko ot 20 ..
Yn.192.HepasgenHa yact OT HacToswmTe obwm ycnosus ca Tapuda 3a NUXBUTE, TaKCUTE U KOMUCUOHWUTE Ha
“TekcumbaHk® ALl 3a umsmdeckn nuua u Tapuda 3a nuxsute, TakeutTe M KoMucuoHuTe Ha‘Tekcumbank® ALl 3a
OPUANYECKM NULA, HapuJaHa 3a KpaTtkocT , Tapudure”.

Yn.193. Hacroswymre 06Lm ycrioBums, KakTo U BCUYKW TEXHW pedakuuu ca nybnukysaHn Ha canta Ha ,TEKCUM BAHK”
All - www.teximbank.bg.

XXVI. Mo cmucbna Ha Tean O6wm ycnosus:

1."Banbop" e pedepeHTHa AaTta, W3NON3BaHa OT AOCTABYMK Ha MIIATEXHU YCMyrn 3a WU3YMCNSBaHe Ha NUXBUTE MO
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CpeacTBaTa, C KOWTO e 3aAbiDKEHA WM 3aBepeHa nnaTexHata cmeTka. Korato He e JOroBOpPEeHO OnvxBsiBaHe Ha
nnaTexHata CMeTKa, Babop € faTata, Ha KOSITO JOCTaBYUKbT Ha NaTeXHM YCNyru € AJTbXeH Aa 3adb/Ku Unn 3aBepu
nnaTexHata cMeTka.

2."[1aTa Ha n3mbnHeHue" e:

a) Npu NPEeBOAHW HapexaaHWs 3a KpeauTeH NPeBOA - AaTaTta, Ha KosTo baHkata 3agbimkaBa cmeTkaTa Ha KnueHTa 3a
W3MbIHEHME Ha NPEBOAHOTO HapexdaHe, B Chydvai, Ye ca OCUrypeHuW Heobxogumute CpefcTBa 3a npesoga U
AbIDKMMUTE BAHKOBW TaKCK;

0) Npu NpeBOAHW HapexaaHus B NeBa 3a AWpeKTeH Aebut - gaTata, Ha kosTo baHkata npeaaBa CbOOLLEHMETO KbM
BaHkaTa Ha nnatewa, ako KnneHTa e ocurypun cpeacTea 3a 3annaijaHe Ha gbmxkumnuTe 6aHKOBU TaKey;

KoraTo KNMEHTHLT He e Mocouwn ,AaTta Ha M3MbIHEHWE” ce Npuema, Ye JaTaTa Ha U3MblHeHWe e JaTaTa Ha npuemaHe
Ha JOKyMeHTa. AKO Ha AaTtaTa Ha U3MblHEeHWe He ca OCUrypeHu CpeacTsa 3a npeBofa M Takcute, baHkata oTka3sa
W3MbITHEHMETO Ha HAPEXAAHETO W HE O U3MbIHABA Ha Apyra Aata.

[lata Ha 3MbIIHEHWE He MOXe Aa Npeaxoxaa AaTarta Ha NpuemMaHe Ha HapexnaHeTo 3a U3MbIHeHue.

[Mpw BanyTHX NPEBOAM Banbopa Ha NPeBOAa He MOXe Aa Npeaxoxaa AaTaTta Ha U3MbIHEHue.

3."[npekteH aebut" e HauWoHanHa WK NpesrpaHnyHa NnaTexHa ycnyra no 3agbikaBaHe Ha MnaTexHa cMeTka Ha
nnateya, Korato nraTexHaTta onepauusi ce U3BbpLUBA NO WHUUMATMBA Ha Moryyvatens Bb3 OCHOBA Ha AafeHOTO
cbrnacue oT nnaTeua Ha nonyyaTens, Ha AOCTaBYMKa Ha MNATEXHW YCNYTW Ha MONyyYaTens UM Ha AOCTaBuUMKA Ha
NNaTeXHW yCnyru Ha nnateua.

4."[lbnroTpaeH HocuTen" e BCEKM WHCTPYMEHT, KOWTO MO3BOJISBA Ha MON3BaTENs Ha NaTeXHU yCyrn Aa CbXxpaHsisa
agpecupaHa 4o Hero HGopmaLms no HauWH, 4OCTBLNEH 3a NOCNeABalLy CpaBKK, 3a Nepuog OT BPEME, AOCTaTbYEH 3a
LenuTe, 3a KOWTO € npefocTaBeHa WHGoOpMauusaTa, U KOUTO MO3BOSSBA HEMPOMEHEHO Bb3NPOM3BEXAaHE Ha
CbXpaHeHaTa MH(opMauus. 3a bAroTpanHN HOCUTENM Ce CMSATaT pasneyaTku OT YCTPOMCTBA 3a pasnevaTBaHe Ha
n3BneyeHms no cmetku, gucket, CD-ROM, DVD, koMnOTbPHM TBBPAM OMCKOBE, HA KOWTO MOXe Aa Ce CbXpaHsBaT
eMEKTPOHHN CBOBLUEHUS, KaKTO M WHTEPHET CTpaHWuM, KOWTO Ca [OCTBbMHW 3a MOCneaBaliMnpaBku, 3a CPOK,
[OCTaTbYEH 3a LEnuTe Ha MHopMaumsTa ¥ No3BONSBALy HEMPOMEHEHOTO Bb3NPOM3BEXAAHE HA CbXpaHeHaTa
WHopMaLMS.

5."HapexgaHe 3a npeBog" B nnaTexHa cUCTeMa e BCAKO HapexaaHe Ha yvacTHUK B cucTemaTa da npefocTaBu Ha
Pa3nomoXeHne Ha NonyyaTens napuyHa cyma ypes 3anucBaHe no cMeTkuTe B BaHka, LeHTpanHa GaHka unm areHt no
CETBIIMEHTA UNK BCSKO APYro HapexaaHe, BOAELLO0 [0 NoeMaHe Unu U3mbiHeHWe Ha 3a4bikeHne 3a nnallaqe cnopes
npaBunara Ha cuctemara.

6."HeBanugeH yHukaneH naeHtudgukaTop” e uaeHTMukaTop, KOMTO He OTrOBaps Ha CTaHA4APTU3MPAHUTE WU3WUCKBAHMS,
ako MMa TakuBa.

7. "HepaspeleH oBbpapadt" HepaspelleHOTO HaABMILEHWE Ha NnallaHusTa Haj ocTaTbka Mo cMmeTkata, npu
cnyxebHu onepauun Ha 6aHkara.

8."MnaTexeH WHCTPYMeHT" € nepcoHanuanpaHo/nepcoHanuanpaHn  yCTporcTBo/ycTpoinctea wvnum  Habop oT
npoueaypu, AOrOBOPEHN MEXAY NON3BaTenNs Ha NNaTeXH YCyrn U 4OCTaBYMKa Ha NNATEXHM YCyrn U M3MON3BaHmu OT
non3eaTtens Ha NNaTexHW YCryrvt ¢ Len nofaBaHe Ha NnaTexHo HapexaaHe.

9."MepcoHann3anpaHm 3aLLMTHN XapaKTEPUCTUKK" Ha NaTeXeH MHCTPYMEHT ca: HOMep Ha kapTa, CPOK Ha BanuAgHOCT Ha
kapta, MAH kog, CVC2/CVV2 koa, noTpebutencko ume u napona, CeKpeTHa CTaTWyHa W OMHaMW4Ha (e4HOKpaTHa)
napona, napona 3a AocTbn 40 GMOMETPUYHA aBTEHTUKaLMS, OTFOBOP Ha NoAcelall BbAPOC, KaKTo U ApYr OaHHu,
CbobpasHO pbKOBOACTBATA U UHCTPYKUMMTE Ha BaHKkaTa 1 NpUnoX1UMUTE HOPMATUBHM pasnopesou.

10."OTroBop Ha nofceLlaly Bbnpoc" e 0TrOBOP Ha BBLMPOC, MOCOYEH IMYHO OT KapToabpxaTens npu perucrpayusta 3a
ycnyrata "CurypHn nnawanus B UHTepHet". Mpu 3agageH nofcelyall BbMPOC TO3W OTTOBOP AaBa Bb3MOXHOCT Ha
KapTogbpxatens fa npoOMeHW CBOsiTA CEKPETHA CTaTU4Ha Napona B CryvauTe, B KOWTO € 3abpaBun nocnegHara.
11."MnaTexHa cmeTka" € CMeTka, BOAEHa Ha WMETO Ha eduH WM MoBeye MOon3BaTenu Ha NnaTexHu Ycnyru,
M3NOM3BaHa 3a U3MbITHEHMETO Ha NATEXHK onepaLuu.

12."MnaTexHo HapexaaHe" e BCAKO HapexaaHe OT nnateua Ui nonyyartens KbM JOCTaBYMKa Ha NaTexH ycrnyru, ¢
KOETO Ce pa3nopexza U3MbIIHEHUETO Ha naTexHa onepawus.

13."Mnatey" e pr3nN4eCcKo 1nu 1PUANYECKO NILE, KOETO € TUTYNAP Ha NNaTexHa CMeTKa 1 pasnopexaa U3MbAHEHNeTo
Ha NnaTexHo HapexJaHe No Ta3n CMeTKa, a Korato NMUMCBa NnaTexHa CMeTKa - (IU3UYECKO UIK OPUANYECKO NnLe,
KOeTO [aBa NNaTexHO HapexgaHe.

14."Monyyaten" e (OU3MYECKO WU KOPUOMYECKO NULE, ONpedenieHo KaTo KpaeH nornyyaten Ha Cpeactsa, KOUTO ca
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NpeaMeT Ha nnaTexHa onepaLus
15."MoTpebuten" e uanyecko nuue - NON3BaTen Ha NnaTexHa ycnyra, KOETo Npu AOroBOPK 3a MPEAOCTaBsHE Ha
NNaTeXHW YCNyri N3BbPLUBA AENHOCT, pasfiMiyHa OT HeroBaTa ThProBeka Uiv NpoecoHanHa AenHocT.

16."PaboTeH geH" e AeHAT, B KOMTO CbOTBETHUST JOCTABYMK HA MAATEXHWM YCMyrn Ha nnaTeua Wi LOCTaBYMKLT Ha
NNaTeXHW YCMyrn Ha nosyyaTtens, KOWTO yvacTBaT B M3MbIIHEHWETO Ha NnaTexHata onepauums, OCbLiecTBABaT
[EeNHOCT, HeobxoaMMa 3a U3MbIHEHWETO Ha NnaTexHaTa onepawuws.

17."PedbepeHTeH nnxBeH NPOLEHT" € NIMXBEHUAT NPOLLEHT, M3MNOM3BAH KaTO OCHOBA 3a W34YWUCNSBaHE Ha MPUIOXUMUS
NINXBEH MPOLIEHT 1 KOMTO NpomM3THYa OT 0OLLOAOCTBIEH M3TOYHMK, KOMTO MOXe Aa Obae NpoBepeH OT ABETE CTPaHM no
[0roBOp 3a NpefoCTaBsAHe Ha naTexHa ycnyra.

18."PedhepeHTeH 0bMeHeH Kypc" e 06MEeHHUAT Kypc, 13MOn3BaH kaTo OCHOBA 3a WU34MCnsiBaHe Npu 0bMsHa Ha BanyTa,
KOMTO € NpeaoCTaBeH OT JOCTaBYMKA HA NNATEXHU YCAYrit UK OT OBLIOAOCTBINEH U3TOYHMK.

19."Tapudpmte" ca cvoTBeTHOTapuda 3a NUXBUTE, TakCUTe U KOMUCUMOHUTE Ha“Tekcum baHk® ALl 3a dmsnyecku nuua v
Tapudpa 3a nuxsute, TakeUTe M KOMUCHMOHUTE Ha “Tekcumbark® ALl 3a opuanyeckn nmua.

20."YHuKaneH uoeHTudukatop" e kombuHauus ot Bykeu, LMdpy MM CUMBONK, CboBLLEHA OT AOCTaBYMKA Ha NNATEXHM
YCyru Ha Non3BaTens Ha nniaTexHW ycnyru, kosto Tpsbea ga Gbhe npefocTaBeHa OT NON3BaTeNs Ha MNaTEXHM
yCIyri Npy U3MbIHEHME Ha NiaTeXHa onepauys, 3a Ja MOXe eHO3HaYHO Aa 6bae YCTaHOBEH ApYrUsT nonssaten Ha
NNaTeXHU YCyr U/Mnn Herogara nnatexHa cMeTka.

21. ,Visa Secure“ n ,MasterCard ID Check® ca nporpamu 3a JOMbAHUTENIHA CUTYPHOCT Ha MEXOYHAPOLHWUTE KapTOBW
opranusaumm Visa International u MasterCard Worldwide 3a ngeHTudmumpaHe Ha KaptogbpkaTens B MOMEHTa Ha
W3BbPLUBAHE HA TpaH3akumu npu WHTEepHeT TbproBuM, yyacTBawy B nporpamute. [lporpamarta ce OCblLecTBsiBa
nocpeacteom ,bopuka“ Al n cuctemata 3a ,CurypHu nnawanus B WHTepHet®. ,Tekcum Bank® AL cnyxebHo
peructpupa Kaptogbpxatenute B nporpamata 3a BCsAka OTAenHa KapTa, u3fageHa oT baHkata. [BydhakTOpHWAT
MOJen 3a aBTeHTWKauus Ha Kaptogbpkatenu, BKMOYBALY, AMHAMWMYHa (efHOKpaTHa) NAKC CTaTWyHa napona wunu
noeHTUUKaLmMa Ype3 BbBEXAaHe Ha OMOMETPUYHM faHHW 3a nrawaHus B WHTepHeT, e ycnyra, kosto baHkata
NpeaocTaBs C Len AOMbAHUTENHA CUTYPHOCT NpU NnallaHus B VIHTEPHET, KakTo U B U3mbiHeHWe Ha [upektusa (EC)
2015/2366(PSD 2) w [enerupaH pernament (EC)2018/389 3a npunaraHe Ha 3agbnboyeHo yOoCTOBEpsiBaHe
ngeHTnyHoctTTa Ha knueHta (3YWK). OuHamuyHata napona npeacTaBnsiBa efgHOKpAaTeH YHWKaneH ko (3a Bcska
KOHKPETHa TpaH3akums), reHepupaH ot ,bopuka“ ALl n ce npegoctaea Ha KapTogbpxatens uypes u3npaijaHe Ha
BesnnateH SMS Ha nocoyeH OT Hero mMobuneH TenedoHeH Homep. CTaTWyHata napona ce Cb3gaBa NWYHO OT
KapTogbpxaTtens Ha ocurypeH ot ,bopuka“ Al yeb noptan ¢ noroto Ha ,Tekcum baHk* ALl, creq kaTo e nony4vnn ypes
SMS ot ,bopuka“ ALl ¢ BpeMeHHa napona 3a peructpauus unu no Apyr yroBOpeH Mexay Hero u baHkata HauwH 3a
nonyyaBaHe, M Ce M3Mon3ea CbBMECTHO C AMHAMUYHA Mapofia 3a MOTBbPXOAaBaHe Ha KapTOBWM TpaH3aKkuuu npu
WHTepHeT TbproBuu, ydactBawm B nporpamute Visa Secure n MasterCard ID Check. Ypes 6uomepuuHata
aBTEHTMKALMS, NOCPeACTBOM BUOMETPUYHM JaHHW - NPBCTOB OTNEYaTLK UK NULEBO pasno3HaBaHe, ce Bepuduympar
W NOTBbPXAABAT Nnawyanns B VIHTEpHET npu Thprosuy yyacteawm B nporpamute Visa Secure n MasterCard ID Check.
Peructpauusta 3a GuOMeTpuYHa aBTEHTUKALWMA Ce M3BBPLUBA CbrNacHo onucaHuTe oT Tekcum bank Al ykasaHus u ce
ocbluecTBsBa ype3 annukaums B-Token/B-Trust, uHcTanupaHa Ha MoOUNHWA TenedoH Ha kapTogbpxatens. MMpu
TbProBUW, KOUTO He yyacTBaT B mporpamaTta 3a ABY(akTOpHa aBTEHTUKALMS MOXE [a He Ce W3WCKBA BbBeXAaHe Ha
CTaTM4Ha NMC AMHAMMYHa napona unm 6UOMETPUYHM AaHHWU, @ eANHCTBEHO AaHHW 3a KapTaTa, U3nuUCaHn BbpXy Hesl
(Homep, BanuaHocT, Me Ha KapToabpxaten, CVC/CVV2).

Mpu npomsHa Ha MobuneH Homep, KapTogbpkatenst e AmbxeH HezabaBHO fa yBeaomu bankata. B npotueeH criyyait
BCWYKM CboOLleHns, uanpatenn ot baHkata/‘Bopuka“ ALl Ha nocnegHwst nocodeH ot KapTogbpxartens mobuneH
TEeNnedgoH, ce cuMTar 3a BpbyeHu. baHkata He HOCW OTFOBOPHOCT B CyYail, Ye MOBUITHUAT onepaTop UK LOCTaBYUKLT
Ha ycnyrata He npefjage B Cpok wunu Bboblle He ocurypu npepaBaHeTo Ha SMS cbobLieHWeTo, Chabpxallo
AVMHaMW4HaTa naporna 3a nnawaHus B VIHTEpHET, KakTo W B Cry4auTe, Korato nopagu ob6CcToATencTsa, He3aBnceLLm ot
baHkata, SMS nnm gpyro cbobLeHne He 6bae u3npaTeHo, CbOTBETHO MOSTYYEHO.

Hactoswute Obwwm ycnosus ca npuetn ot Ynpasutenuus cobeeT Ha ,TEKCVM BAHK” ALl c¢ lMpotokon Ne 99 ot
08.09.2011 r. n otmeHsiT MNpaBuna 3a uHTEpPHET BaHkupaHe /npnety ¢ pewenne Ha YC - Mpotokon Ne 63 ot 21.04.2007
r./ v O6wwm ycriosus 3a u3gaBaHe 1 obcnyxBaHe Ha enekTpoHHa aebutHa kapta Ha ,TEKCYM BAHK” ALl - /mpuetyn ¢

peweHue Ha YC c Mpotokon Ne 45 ot 26.03.2007 r./, uameHenu ca c: Mpotokon Ne 53 ot 19.05.2014 r. ot 3acepaHue
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Ha YC Ha ,TEKCUM BAHK” Afl, Mpotokon Ne 81 ot 11.09.2014 r. ot 3aceganue Ha YC Ha ,TEKCUAM BAHK” ALl
Mpotokon Ne 31/18.05.2016 r. ot 3aceganue Ha YC Ha ,TEKCUM BAHK” AL lMpotokon Ne34/05.07.2018r. or
3aceganve Ha YC na ,TEKCUM BAHK” AL, Mpotokon Ne.9/13.02.2020, Mpotokon Ne.21/09.04.2020, Mpotokon Ne
28/07.05.2020 , Mpotokon Ne 52/10.09.2020 r., Mpotokon Ne 17/11.03.2021 r. u MpoTokon Ne 21/25.03.2021 r. ot
3acenanue Ha YC Ha ,TEKCUM BAHK” ALl
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