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06ww ycnosus Ha ,,TEKCUM BAHK” Al kbm PamkoB goroBop 3a oTkpuBaHe U 06¢cnyxBaHe Ha 6aHKOBM NNaTeXHU
CMETKU U U3BBLPLUBAHE Ha NaTeXHU onepauumn

Hacroswute Obwu ycnosus onpeaenat obwute gorosopHu otHoweHns mexay ,TEKCUM BAHK' Afl /baHkata/ u HeitHuTe
KNWEHTW, BbB BPb3ka C OTKPUBAHE U BOAEHE Ha HaHKOBM NMaTeXH! CMETKM 1 U3BbPLUBAHE Ha NnaTexHu onepauun. Obwure
YCNOBMS ca NPUeTH Ha OCHOBaHWe 3akoHa 3a kpeauTHuTe MHCTUTYLUMK /3KIA/, 3akoHa 3a nnaTtexHuTe yenyr U nnaTexHuTe
cuctemm /3MYMNC/ v BbTpewwHnTe npasuna Ha , TEKCUM BAHK” Afl, O6wwyuTe ycnosus ypexaaT U3MbIHEHUETO Ha NNaTexXHM
onepauuun 1 onNpeaensT peda 3a OTKPMBaHE U BOAEHE Ha NnaTtexHa cmeTka Mexay baHkata, kaTo 4OCTaBUMK Ha MnaTexHM
YCIyru 1 Non3eatens Ha nnaTexHn ycnyru /KnueHta/, JOKONKOTO U3PUYHO He ca YTOBOPEHU APyt YCIIOBMSI.

l. M\hcpopmaums 3a ,TEKCUM BAHK” Al

“TEKCVM BAHK” Al e ToproBcka 6aHka, cbe ceganuuwe: rpag Codms, n.k. 1303 n agpec Ha ynpasnexwve: 6yn. “Togop
Anekcangpos” 117, BnucaHa B Tbproeckus pernctbp npu AreHums no snucsanusTa ¢ EVK 040534040.

WHTepHeT cTpaHuua: www.teximbank.bg;

LleHTbp 3a 06cnyxsaHe Ha knnenTtn: 02/903 55 00, 02/9 10 60 3a ctaumoHapHu TenedoHn 1 10 60 3a MOGMNHK TenedoHN.
Email: info@teximbank.bg

“TEKCUM BAHK” ALl nputexaBa NnuLeH3 3a OCbLLECTBABaHe Ha 6aHkoBa AEMHOCT, BKMKOYMTENHO M KAaTO AOCTaBUMK Ha
nnatexHu ycnyru. [eiHoctta Ha baHkata ce perynupa oT bbnrapckata HapogHa 6aHka, ¢ agpec: rpag Codms, nnowan
“KHa3 Anekcanabp batenbepr” Net.

Il. MpepoctaBaHK OT BaHkaTa nnaTexHu ycnyru

Un.1. baHkaTa npefocTaBs Ha CBOMTE KNWUEHTU CRIEaHUTE NNATEXHN YChyru:

(1) ycnyru, cBbp3aH/ C BHAaCAHETO Ha Mapu B HANMYHOCT MO NraTeXHa CMETKA, KaKTO M CBbp3aHWUTe C ToBa onepauun no
obcnyxsaHe Ha NnaTexHa CMeTKa;

(2) ycnyri, cBbp3aHM C TErMeHe Ha napu B HaNMWYHOCT OT MraTexHa CMeTKa, KakTo U CBbp3aHuTe C TOBa onepauuv no
obcnyxsaHe Ha NnaTexHa CMeTKa;

(3) u3nNbrIHEHWE Ha NAATEXHU ONepaLym, BKIIOYUTENHO NPEXBBPISHE HA CPeacTBa Mo niaTexHa cMeTka Ha KnveHTta npu
BaHkaTa unu npu apyr 4OCTaBYMK Ha NNATEXHW YCIyru:

a) U3MbIHEHWe Ha AMPEKTHW LebuUTV B NeBa, BKIIOYUTENHO eHOKPaTHWU AVPEKTHU LebuTy;

0) U3MbHEHWe Ha NaTeXHU onepaLuy Ype3 NNATEXHN KapTy Unu Apyrn NOLOBHN UHCTPYMEHTY;

B) U3MbJIHEHWE Ha KPEeAUTH NPEBOAM, BKMKOYNTENHO HApeX4aHWs 3a NepuoanyHU NpeBoay;

(4) n3nbriHEHWe Ha NaTeXHU OnepaLum, Korato CPeAcTBaTa ca vacT OT OTnycHaT Ha KrnneHTa kpeauT:

a) M3MbITHEHWE Ha AMPEKTHW AeOUTK B NeBa, BKNKOYUTENHO €AHOKPATHU ANPEKTHW 0ebuTy;

6) M3MbIHEHWE HA NNATEXHM Onepawlun Ypes NNaTexXH KapTu UK Apyri NOA06HN MHCTPYMEHTK;

B) U3MbIHEHWE HA KpeaUTHW NPEBOAW, BKMOYUTESTHO HApeXaaH!s 3a NepuoanyiHu NpeBoau;

(5) n3paBaHe Ha NnaTexHW UHCTPYMEHTU UMK NPUEMAHE Ha NnaLlaHns ¢ NNaTexHM

WHCTPYMEHTM;

(6) M3MbHEHWE Ha HamNWYHKU NAPUYHN NPEBOAM;

UYn.2.baHkata He KOHTponupa npeaMeTa W 3aKOHOCLOOPa3HOCTTa Ha CAenkaTa, BbB Bpb3ka C KOATO Ce MpeaocTaBs
nnaTexHara ycnyra, OCBeH ako C HopMaTUBEH aKT Unn B Aorosop ¢ KnueHTta e npeasuaeHo apyro.

UYn.3.BuB Bpb3ka C M3BBLPLUBAHUTE NO CMeTKaTa nnatexHu onepauuu, KnueHTbT Ha baHkata Moxe Oa ce siBsBa B
Ka4yecTBOTO Ha nnatew u/wnu nonyyarten.

lll. Hapexxpanua po baHkata

Yn.4. (1) KnueHTbT MOXe Aa nogasa cnegHuTe HapexaaHns 0o baHkara:

a) 3a OCbLLECTBABAHE Ha NNaLlaHus unu 3a nonyyasaHe Ha napu B 6pow;

6) 3a nonyyaBaHe Ha MHOPMALMS 3a CbCTOSIHUETO HA HETrOBa CMETKA;

B) 32 OTKpMBAHe Ha HOBa CMETKa WK 3aKpuBaHe Ha CbLUECTBYBALLA Takasa; Urnm

r) OCbLUECTBSABAHE Ha Apyra onepauus No HeroBa CMeTKa.

Yn.5. Mpean ga usnbnHu HapexaaHe Ha KnuexTa, baHkata npeanpuema Mepku, Haco4YeHu KbM ToBa Aa 6bae YCTaHOBEHO,
Ye HapexdaHeTo e nofafeHo oT KnueHTa 1 Ye CbLUOTO € SICHO W HeBYCMUCNEHO.

Yn.6. HapexgaHeTo unu cbrnaceto Ha KrniMeHTa 3a M3MbIHEHWE Ha nnaTexHa onepauus baHkata e TpeTupa kato
NoAafeHo NUYHO OT KrineHTa unm OT YMbIHOMOLLEHO OT HEro nuue Koraro:

- HapexXJaHeTo e JafleHo B JOKYMEHT, BbpXy KOWUTO € MOMOXeH NOANUC, 3a KOMTO baHkata nMa 0CHOBaHWe Aa cunTa, Ye € Ha
KnueHTta unu Ha ymbnHOMOLLEHO OT Hero nuue. Mpu oTkpuBaHe Ha cMeTka Ha KnueHT - topuamndecko nuue, ce npeactass
obpasel, 0T nognuca Ha nuuata (3akoHHW NPeACTaBUTENN U MbNHOMOLLHULM), KOUTO UMaT MPaBO Aa Ce pasnopexnar Cbe
CMeTKaTa Ha KnueHTa (CnecumeH), kakto 1 obpasel, OT nevata Ha KnueHTa, ako CbLMaT Jeknapupa, Ye Lie 13non3sa Takb.,
¢ kouto baHkaTa cpaBHsiBa nognuca 1 nevara, NONOXeH! BbpXy BCAKO NOJALEHO 3@ U3MbIHEHWE HapeXaaHe;
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- € yO0CTOBEPEHO, Ye NULETO, NoAaBaLlo HapexgaHeTo B ouc Ha baHkata unu Ypes nosyyaTens, unm Ypes JOCTaBYMK Ha
yCrnyrv no MHULMMpaHe Ha nnaiaxe e Knuewta, ¢ koroto baHkaTta uma [JOrOBOPHW OTHOLUEHMS UK YITbIHOMOLLEHO OT HEro
nuue;

- KbeTO e Heobxoaumo, e Brn U3NoN3BaH NNaTeXeH UHCTPYMEHT, n3gageH ot baHkata Ha KnneHTa

Un.7. baHkaTa npuema, Yye WHopmaLusTa B NOAAAEHO 4O HeS HapexdaHe € TOYHa, OCBEH B Cryyail Ha OYeBMAHA rPeLLKa.
B yacTHoCT, npuema 3a TOYEH LMTUPAHWAT HOMep Ha cMeTkaTta, kosTo cnefpa da 6bae gebutupaHa unu KpeguTupana,
OCBEH B CryyauTe, Npy KOUTO YCTaHOBY, Y€ € Hanuue pasMMHaBaHe B JaHHWUTE NO NNaTeXHO HapexaaHe (nocodeHns IBAN,
BIC (ako HapexaaHeTo e 3a gbpxaBa u3BbH EC) unu umeHa Ha TUTynapsu/unm nonyvatens) 1 Teau B MHPOPMaLMOHHATa
cucteMa Ha baHkata. B To3u cnyvan baHkata uMma npaBo Oa He W3MbIHM HapexgaHeTo [0 OTCTpaHsBaHe Ha
pasMWUHaBaHETO.

Yn.8. baHkaTa uma npaBo fa OTKaxe [a U3NMbHU OnpefenieHo HapexaaHe, BKIIOYUTENHO MATeXHO HapexaaHe, unv aa
3aBepu cMeTKaTa Ha KrnieHTa, Korato UMa OCHOBaHWe [a CYWTa, Ye M3MbMHABANKN HapexaaHeTo 1 HapyLumuna 3akoH unu
APYro NpaBHO 3adb/MKEHWe, NPUMOXKMMO KbM OTHOLLEHMATA Mexay baHkata u KnueHta, unu HaKoe OT ycnosusiTa no un. 5
nivnu un. 6 ot OBLLMTE YCIIOBUS HE € U3MBITHEHO.

Un.9. baHkata uMa npaBo, CbLO Taka, Aa OTKaXe Ja W3MbIHW OnpefeneHo HapexaaHe, BKMYUTENHO MnaTexHo
HapexzdaHe, Unu [a 3aBepu cMeTkata Ha KnueHTa, Korato uma OCHOBaHWE Aa CYMTa, Ye M3MbIIHABAHETO Ha HapexX4aHeTo
Ou n3noxmno baHkata Ha pUCK OT CaHKUMW UK MEPKM HA aaMWHWUCTPATMBHA NPUHYOA OT KOETO W Aa 6uno npaBuTENCTBO,
perynaTopeH OpraH Unn opraHu 3a NPUHYAUTENHO U3MbIHEHME.

Un.10. Ako baHkaTa MMa OCHOBaHME Aa CYWTA, Ye U3MBLIHEHWETO Ha HapexaaHe, BKIHYMTENHO MNaTexHO TakoBa, 6w
HaBpeauno Ha penyTauuaTta i, baHkata oTka3Ba Aa U3MbIHW HApEeXaaHeTo, CbOTBETHO, Aa 3aBepy cMeTkaTa Ha KnueHTa.
Yn.11. lpu nonyyaBaHe Ha nnaTexHo HapexzgaHe oT Knuenta, baHkata wma nmpaBo Ha MpeueHKka Kak da W3MbIHU
HapexaaHeTo, OCBEH B CNyyauTe Ha NnawjaHus B NeBa Ha TeputopusTta Ha Penybrnuka Bbnrapusi, korato HaunMHbT ce
onpeaens OT HapeauTens C NNaTeXHOTO HapexaaHe.

Un.12. MNnawaHe oT nnatexHa cmeTka Ha KnuneHTa ce M3BbPLLUBA CaMO MO HapexdaHe unm ¢ NpeaBapuUTenHo Cbriacue Ha
KnueHTa 0o pasmepa u npu ycnoeusTa, NOCTaBeHW OT Hero. [peaxoaHOTO He ce npunara Npy NPUHYAUTENHO WU3MbIHEHNE
MO yYCTaHOBEHUS B 3aKOHa peg.

Yn.13. (1) baHkata gonycka npegocTaBsHe Ha MHOPMALMS Ha MbIHOMOLLHWK, KaKTO M pasnopexaaHe CbC CPeacTsa no
CMeTKaTa W OTKpUBaHe, MPOMSIHA W 3aKpuUBaHE Ha CMETKM OT MbIHOMOLLHMK OT MMETO W 3a cMeTka Ha KnueHTa camo cneq
NpeAcTaBsHe Ha MbMHOMOLLHO C HOTapuanHa 3aBepka Ha nognuca Ha YMbIHOMOWWTENs WnM ako MOAMUCHT Ha
YMTbHOMOLLMTENS € NONOXeH B 6aHkaTa B NPUCHCTBMETO Ha ONPABOMOLLIEHU 3a TOBA CRyuUTenn Ha baxkara.

(2) HoTapuanHo 3aBepeHOTO MbAHOMOLLHO Ce NpeAcTaBs Ha baHkata B opuriHan, Kato CbLOTO B OpUrMHaN unm Konwue,
3aBEPEHO OT YMbIIHOMOLLEHOTO UL, ocTaBa B baHkaTa. B crnyyan, Ye baHkata He CbXxpaHsiBa OpUrMHaNHOTO HOTapuanHo
3aBEPEHO MbJIHOMOLLHO MbIHOMOLLHUKBT NpeacTaBs B baHkata opuruHana npy BCSKO AeCTBIE, KOETO M3BBPLLBA OT UMETO
W 3a cMeTKa Ha KnueHTa.

(3) baHkaTa Mma npaBo da OTKaxe Aa Npvema MbIHOMOLLHM 3aBEPEHN B Yyxda AbpxaBa (C U3KMTIOYEHUE Ha Takvea
3aBepeHn OT BbArapckn KOHCYNCKU NPeACTaBUTENCTBA), KAKTO M MbIIHOMOLLHM, KOUTO CbbpXaT HEsICHWU TEKCTOBE, CIIOXKHU
XMNOTE3N UK CneynudUYHN OrpaHUYeHUs U He HOCK OTFOBOPHOCT 3a TOBA.

(4) baHkaTa He HOCU OTFOBOPHOCT MPU W3MbIIHEHWE HA HApeX4aHWs Ha MbAHOMOLLHMKA, YMMTO MbAHOMOLWMS ca Bunu
OTMEHEHU WNW OTTETNEHM, ako NMUCMEHO He e Buna yBegoMeHa 3a ToBa.

Yn.14. HapexaaHeTo Unu CbrnacueTo 3a U3MbIHEHWE Ha NiiaTexHa onepauys unm Ha nopeaunLa oT NaTexHW onepaum ce
Aasa oT KnueHTa npeaun U3MbIHEHWETO Ha onepauusita Ypes npefctaBsHe B baHkaTa Ha CbCTaBEHW OT HEro niaTexHM
AOKYMEHTH no obpaseL, U Ypes JOCTaBYMK Ha YCyri Mo MHULMMPaHe Ha nnaLlaHe.

Yn.15. HapexgaHeto unu cbrnacueto Ha KnueHTa 3a U3NbfIHEHWe Ha NnaTexHa onepauns Moxe ga 6bae oTTerneHo ot
KnueHTa no BCSKO BpeMe, HO He MO-KbCHO OT MOMEHTa, B KOWTO myaTexHata onepauust € CTaHana HeOTMEHWMa, KaKTo
cnepga:

1. KNMEHTBLT He MOXE Aia OTMEHS NNATeXHOTO HapexaaHe cref nonyvyaBaHeTo My OT AOCTaBYMKa Ha NNATEXHU YCRYru Ha
nnareua.

2. Korato nnaTexHata onepauusi ce M3BbpLUBa N0 MHULMATMBA HA AOCTABYMK Ha YCIyr MO MHULMMPaHe Ha nnallaHe unu ot
WK Ype3 nonyyaTens, NnaTeubT He MOXe a OTMEHS NNATEXHOTO HapexXdaHe Cried npeaaBaHeTo My WK Criej kaTo e gan
CBOETO Cbrracve 3a U3MbIIHEHWE Ha NNaTexHaTa onepauus B Nofi3a Ha nonyvatens.

3. Korato KnneHTsbT 1 BaHkaTa ce yroBopsT NaTexHOToO HapexaaHe Aa Obae U3MbiHEHO Ha OnpedeneH AeH Unn B LeHs,
CcnefBall U3TWYAHETO Ha ONpedenieH CPOK, UK B AEHS, B KOWTO NnaTeubT NpefocTaBy Ha CBOSI JOCTABYMK HA MaTEXHM
yCnyru HeobxogumuTe CpeacTBa 3a W3MbIIHEHWE Ha HapexdaHeTo, KnueHTbT MoXe Aa OTMEHU NNaTexHOTO HapexdaHe
Hal-KbCHO [0 kpas Ha paboTHUS AeH, NPEAXOXAALL YTOBOPEHUS AeH.

4. Mpu pupekteH Aebut nnateubT MOXE Aa OTMEHW NNATEXHOTO HapexaaHe Hal-KbCHO OO0 kpasi Ha paboTHWS AeH,
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Npeaxoxaall, yroBOpeHUs AeH 3a 3afbiikaBaHe Ha CMeTkaTta My.

5. baHkaTa uma npaBo Ja HauMCIK Takca 3a OTMSHa Ha NnaTexHo HapexdaHe oT KnueHTa, CbrnacHo deicTBalyata KbM
MOMEHTa Ha oTMsHaTa Tapuda Ha baHkaTa.

6. Mpn oTTernsHe Ha CbrMacveTo 3a W3MbIIHEHWME Ha nopeduua OT MMAaTEeXHU Onepauuu BCUYKW ObAELLM NraTexHu
onepaLum ce CMATaT 3a HepaspeLLeHHu.

Un.16. baHkaTa npruema 1 U3NbIHABA HapeXaaH!s 3a NNaTEXHN onepauum, CbabpXKally PekBU3UTUTE, NOCOYEHU NO-4ONY.
PekBu3nTUTE Ha HapexaaHusaTa 3a onepawuum ca NPUNoXUMM 1 NPKU U3BLPLUBAHETO HA TakMBa B pa3riMyHa BanyTa, B Criyya,
Ye Mo KOHKpEeTHaTa nnaTexHa onepauus baHkaTa ce sBsiBa JOCTABYMK Ha MIATEXHMU YCMyrW, KaKTO HA HapeauTens, Taka u
Ha nonyyarens.

IV. CbabpxaHue Ha HapexaaHWUsA 3a NnaTeXHu onepalmu

Yn.17. NogageHa no baHkata BHOCHa Genexka Tpsibea fa Cbabpxa:

1. HaumeHoBaHWe Ha baHkaTa;

2. MACTO U [iaTa Ha noJaBaHe;

3. noanuc Ha BHOCUTEN;

4. yme (HanMeHOBaHMWE) Ha nonyyaTens;

5. MexqayHapogeH Homep Ha B6aHkoBa cMeTka (IBAN) Ha nonyyatens;

6.HaumeHoBaHWe Ha BaHkaTa, KbAETO Ce BOAM CMeTKaTa Ha nonyyatens;

7. BanyTa;

8. cyma Ha nnatexHata onepauus;

9. BHOCUTEN;

10. ocHOBaHMe 3a BHaCSHE;

Yn.18. MogageHo oo baHkaTta HapexaaHe pasnucka Tpsibea Aa Cbabpxa:

. HaMmeHoBaHve Ha baHkara;

. MAICTO ¥ jaTa Ha noJaBaHe;

. IOANUC/W Ha nuLaTa, KOMTO MMaT NpaBo a Ce pasnopexaar CbC CMeTKaTa;

. MMe (HaMMeHOBaHWe) Ha HapeauTens;

. MexayHapogeH Homep Ha baHkosa cmeTka (IBAN) Ha HapeauTens;

. HaMMeHoBaHe Ha BaHkaTa, KbAeTo Ce BOAM CMeTKaTa Ha HapeauTens;

. BanyTa;

. CyMa Ha nnaTexHarta onepauus;

. Tpy umeHa, EMH/NIHY n gaHHu Ha JOKyMeHTa 3a CamMOMIMYHOCT Ha NLETO, YMbHOMOLLEHO Aa nosyyu cymata B 6pon, ako
“Ma TaKoBa;

10. neyat Ha HapeauTens, ako NOCAEAHUAT € KPUANYECKO NULE W € AeKnapupan, Ye Le Non3sea TakbB.;

11. nonyyaten-noanuc Ha NULETO, KOeTo NoAaBa AOKYMEHTa;

12. KOHTPOMNEH NOANMUC-NOANMC Ha NULETO Npu NosyYaBaHe Ha CymaTa;

13. nony4mn cymaTta-noganuc Ha NuLEeTo, YMbIHOMOLLEHO Aa NOMy4u cymara;

Yn.19. MNopageHo Ao baHkaTta nnatexHo HapexaaHe 3a KpeauTeH NPeBof B NleBOBE TpsibBa Aa CbabpXa:

. HaumeHoBaHue Ha baHkaTa;

. UIMe (HaumeHoBaHue) Ha KnueHTa;

. MexayHapogeH Homep Ha baHkoBa cMeTka (IBAN) Ha cMeTkaTa Ha KnneHTa;

. HaMMeHoBaHue Ha BaHkaTta unu Apyr JOCTaBYMK Ha NNATEXHN YCIyrv Ha nonyyaTens;

. MexayHapogeH 6aHkoB ngeHTudukauroreH kog (BIC) Ha baHkaTa Ha nonyyatens;

. MMe (HaMMeHOBaHWe) Ha nonyyarens;

. MexayHapogeH Homep Ha BaHkosa cMeTka (IBAN);

. CymaTa Ha nnatexHara onepauus;

. BanyTa;

10. naTa 3a U3MbMHEHVE;

11. ocHoBaHue (MHopmaLwms 3a nonyvatens);

12. QOMBbIHUTENHN NOSACHEHUS;

13. pata Ha NpeacTaBsHe Ha NNATEXHOTO HapexaaHe;

14. nnatexHa cuctema - Hanpumep: BUACEPA unu RINGS (nombnsa ce korato cMmeTkuTe Ha KnueHTa w nomnyyatens ce
BOASAT B pa3nuyHn BaHku);

15. nognuc Ha HapeguTens;

16. neyaT Ha HapeauTens, ako NOCNEAHUs € KPUANYECKO NULe U e AeKnapupan, Ye Lie Non3ea TakbB.

Un.20. MMnaTexHOTO HapexdaHe 3a KpeauTeH NPeBOd MOXEe fa Cbabpxa W ApYrv JaHHM, BKIIOYUTENHO TakuBa, KOWUTO ca
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HeobX0AMMM 3a U3MBITHEHWE N3NCKBAHWUATA MO APYrM HOPMATUBHM aKTOBE.

Yn.21. MMpu 3NbnHeHWe Ha KpeauTeH NPeBOA BbB BanyTa, pasnuyHa OT NeBa, NNaTeXHOTO HapexaaHe MoXe Aa Cbabpxa
AaHHW, Pa3MNMYHK OT NOCOYEHMTE MO-TOPE, KOUTO Ce U3NCKBAT CbracHO NpaBuraTa Ha CbOTBETHATA NaTeXHa cucTema.
Yn.22. KnneHTbT € ATbXeH Aa pasnonara ¢ HeobXxoaMMMTe HanuyHK CpeacTaa no nocoyeHaTa HeroBa cMeTka npu baHkata
3a M3BbPLUBAHE Ha NMallaHeTo KbM JaTaTa, ykasaHa 3a U3MbIHEHWE Ha HAapeXaaHeTo.

Yn.23.MMpu nogaBaHe Ha NNATEXHU HapPeXaaHWs 3a MPesrpaHnyHM KpeauTHW npeBoan KnueHTwbT cnedsa Aa cbobuwm u
Banbop Ha NpeBoaa.

Yn.24. baHkata npuema, Yye KnueHTbT e gan cornacueto cv baHkata ga obpaboTu HEroBOTO NNaTEXHO HapexgaHe, cneg
KaTo e MPOoBepuna, Ye TO € aBTEHTUYHO UMM HApEXAaHETO € MOMyYeHO Ype3 LOCTaBYMK Ha YCIyrv MO MHULMMpaHe Ha
nnawjaxe.

Yn.25. [naTexHOTO HapexaaHe 3a KpeauTeH NpeBog Ce CbCTaBs OT nraTeua, KOMTO HOCU OTTOBOPHOCT 3a HACTbNUnMTE
nocneauum OT HEenpaBUIHOTO My CbCTaBsHE. KoraTo MnaTexHOTO HapexaaHe € CbCTaBEHO OT CNyxuTen Ha baHkarta,
KnueHTbT e AmbXeH Ja ro NpoBepu npean Aa ro nognue v ¢ NOANMCBAHETO My Aeknapupa, Ye TO € TOYHO W BSPHO
CbCTaBEHO, CbIMACEH € C HEro 1 HOCK OTFOBOPHOCT 3@ HACTLNMIMTE NOCNEANLM OT HENPABUITHOTO MY CbCTaBSIHE.

Yn.26. lNpepocTtaBeHo Ha baHkata nnaTexHO HapexaaHe/BHOCHa Oenexka 3a nnawaHe oT/kbM OomxeTa Tpsbsa da
CbabpXa:

. HaumeHoBaHwue Ha baHkaTa;

. laTa Ha NpeACTaBsHe;

. NOAMNMUC Ha HapeaMTENs/BHOCUTENS W NeYar 3a PUANYECKUTE N, ako No3BaT TakbB.;

. HaMMeHoBaHWe Ha baHkaTa Ha nonyyaTens;

. MexayHapogeH 6aHkoB nageHTudukaumnoreH kog (BIC) Ha 6aHkaTa Ha nonyyatens;

. IMe (HanmMeHOBaHME) Ha nonyyaTens;

. MexayHapogeH Homep Ha B6aHkoBa cMeTka (IBAN) Ha nonyyatens;

. BUA NnaLlaHe-LecTpaspsaeH Kog OT YyTBbpAeHa HOMEHKNATYpa;

. CyMa Ha nnaTexHara onepaums;

10. BanyTa;

11. oCHOBaHKe 3a nnaiaHe;

12. BUA M HOMEP Ha JOKYMEHTa, N0 KOMTO Ce Nnala, AaTa Ha CbLuus;

13. nepwog, 3a KOUTO ce nnaLla;

14. 3a0bIIKEHO NULE;

15. EMK/BYNCTAT, cvotBeTHo EMH/ITHY Ha 3agbmkeHOTO nuue;

16. HaMEHOBaHWE Ha KPUANYECKOTO NULIE/MME Ha (PU3NYECKOTO NULe HapeauTen,

17. mexpayHapogeH Homep Ha baHkosa cmeTka (IBAN) Ha HapeauTens;

18. mexpayHapogeH 6aHkoB naeHTudmMKaumoHeH kog (BIC) Ha baHkaTa Ha HapeauTens;

19. nnaTexHa cuctema;

20. Takcu-gonycka ce caMmo Npu CNogeneHn pasHoCKy;

21. naTa Ha U3MbIHEHNE;

22. BUA NnallaHe;

Yn.27.MpenoctaBeHo Ha baHkaTa nnaTexHo HapexaaHe/BHOCHa Genexka 3a nnaujaHe OT/kKbM BlomkeTa MHOropeaoBo
TpsibBa Ja CbAbpka BCUYKM PEKBU3WUTK 3a CbCTaBsiHE Ha NMAaTeXHO HapexaaHe/BHOCHa Genexka 3a nnaijaHe OT/KbM
Ologxeta, kaTo [LOMbAHMTENHO Ce MocoYBa WM WHGOpPMauMs 3a BCAKO OTAENHO 3aabimkeHue /obwo po uvetupw/, 3a
nnawjaHeTo Ha KOWUTO Ce U3BbpLUBA eauH npesoA 3a oblwa cyma BbB Banyta BGN. MHpopmauusta 3a BCAKO OTAENHO
3adbIrkeHve Tpsibea Aa cbabpxa:

1. BUA NnawjaHxe;

2. Cyma - 0coYBa Ce CyMaTta Ha CbOTBETHOTO 3ab/KEHWE;

3. OCHOBaHWe 3a NnalyaHe ¥ oLLe NOSICHEHNS;

4. BUQ W HOMEP Ha JOKyMEHTa, OTHACSLLM Ce 3a CbOTBETHOTO 3abIIKEHME;

5. Nepu1oa, 3a KOUTO Ce 0THACA CbOTBETHOTO 3adb/IKEHNE;

Un.28. MNpegocTtaBeHo Ha baHkaTa cbrnacue 3a AMpekTeH AebuT B neBoBe Tpsibea 4a Cbabpxa:

1. HaMMeHOoBaHWe 1 agpec Ha baHkara;

2. [jaTa Ha npefCTaBsaHe Ha AOKYMEHTa;

3. ume Ha Knuenra;

4. nognuc Ha KnuneHTa;

5. MexayHapoaeH Homep Ha 6aHkoBa cMeTka (IBAN) Ha KnueHTa;

6. UMe (HaMMeHOBaHWe) Ha nonyyaTens;
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MakcumariHaTta cyma, [0 KOSTO MofyyaTensT Ha CbrlacMeTo MOXE [a MHULWWpa NnaTexHU HapexnaHus 3a AWpeKTeH
neour;

7. CPOK Ha BanuAHOCT Ha CbrnacumeTo;

8. ycnosws, Npu KOUTO Ce JaBa CbrmacueTo.

Yn.29.Mo poroeopeHocT Mexay KnueHta m baHkata cbrnacveto 3a AMpekTeH OebuT Moxe Aa cbabpxa M apyra
WH(opMaLKS.

Yn.30. MogageHo fo baHkaTa nnaTexHo HapexaaHe 3a AMpekTeH 0ebuT B neBoBe TpsbBa Aa Cbabpxa:

. HaMmeHoBaHve Ha baxkara;

. fiaTa Ha NpeACTaBsAHe Ha NNaTeXHOTO HapexaaHe;

. nognuc Ha KnueHta;

. MMe (HaumeHoBaHue) Ha KnineHTa - nonyyaten Ha cymara;

. MexgyHapogeH Homep Ha b6aHkoBa cmeTka (IBAN) Ha KnneHTa - nonyyaten Ha cymara;

. MexayHapogeH 6aHkoB nageHTudukaumoreH kog (BIC) Ha baHkata Ha nonydyatens;

. HaMMeHoBaHue Ha baHkaTa Ha nnateua;

. MMe (HaMmMeHoBaHVe) Ha nnateua;

. MexayHapogeH Homep Ha B6aHkoBa cMeTka (IBAN) Ha nnaTeua;

10. cymaTa Ha nnaTexHaTa onepauus;

11. BanyTa;

12. pata 3a U3MbIHEHKE;

13. ocHoBaHue (MHopmaLwsa 3a nnatewa);

14. Takcu-gonycka ce U3MbIHEHWe Camo Npu CIOAENEHN Pa3HOCKH;

15. LOMbHUTENHMN NOSICHEHMS;

16. mexgyHapoaeH baHkoB ugeHTUdrkaumoHeH kog (BIC) Ha 6aHkaTa Ha nnaTteua;

17. naTa Ha NpeAcTaBsHE Ha NATEXHOTO HapeXaaHe;

18. nognuc Ha KnueHta - nonyyaren Ha cymara.

Un.31. MnatexHOTO HapexaaHe 3a OMpeKTeH OebuT Moxe da Cbabpka W ApYr JaHHWU, BKIOYUTENHO TakuMBa, KOMTO ca
HeoBX0AMMM 3a U3MBITHEHWE U3UCKBAHUATA MO APYrM HOPMATUBHM aKTOBE.

V. lpeBeaeHu 1 nonyyeHn cymu No NNaTexHO HapexaaHe

Un.32. baHkaTa e AnbXHa Aa npesefe cymata no nratexHara onepauus 6e3 ga yabpxa Takcu oT Hesl. B cnyyaute korato
KnuneHTBT € nocoumn B nnaTexHO HapexaaHe 3a KpeauTeH NPeBOA B YyXAECTpaHHa BanyTa, Ye NMPexsbpiis BCUYKM BaHKoBY
KOMWUCUOHW/TaKCW B TeXeCT Ha nonyyatens, B T.4 u Te3n Ha baHkata, nocrnegHata npesexga cymara no nnatexHara
onepauus HamareHa ¢ AbmkumuTe Ha baHkata Takcm.

Yn.33. baHkaTta u3BbpLUBa NpeBog OT cMeTKaTa Ha KnueHTa npu HamuuMe Ha Cpefctsa No Hesl, MOKpMBALLM CyMUTE Ha
HapedeHus NpeBod, AbIDKUMUTE TakCM WM KOMWUCUOHW W 3a4biKWTENHOTO MWHWMANHO cango no cbliaTta, CbriacHo
Tapudhure.

Yn.34. He ce gonyckat 4acTU4HW NPEBOAM NO OTAENHW NNATEXHU HAPEXAAHUS MW UCKAaHUS 3a OUPEKTEH AebuT.

Yn.35. lNpu B3emaHe Ha pelleHne aanu KnueHTbT uma HeobxoaumuTe HamuMyHu CpeacTBa No NocoveHaTa HeroBa CMEeTKa
npv baHkaTa 3a M3BbpLLUBaHe Ha KpeauTeH npesogd, baHkara:

a) cymmpa Hanu4yHOTO cango no cmeTkata Ha KnueHTa w npepoctaBeHus My oT baHkata oBbpapadTeH NUMUT (ako uma
TaKkbB) 1

6) 1 HamansBa ropHaTa cyma CbC CymaTa Ha nnawanusTa, kouto KnueHTsT e Hapeaun Ha baHkaTa fa 6baat ns3BbpLueHn oT
Tasn cmeTtka Ha KnueHta u kouto baHkata Bce olle He € M3BbpLuMMa (BKMOYUTENHO W BCUYKA CyMU MO MAaLiaHus ot
BaHKkoBa kapTa Ha KnueHTa, kouto baHkaTta e aBTopusupana), Kakto 1 Abmkumute ot KnueHta 6aHKoBU KOMUCUOHM.

Yn.36. baHkata He B3uma npeaBua pemoBHM Obhewn NOCTbANEHUS MO cMeTkata Ha KnueHTa, KakTo U BCSKaksM
MOCTBLNNEHUS, NONYYeHu cnep kaTo baHkaTa e pelunna fa He U3BbPLUM NrallaHe No NNaTexHOTo HapexaaHe Ha KnveHTa.
Yn.37. B cnyyait, Ye KnueHT Hapeam KpeauTeH NpeBOA OT HEroBa CMETKa, KOraTo Mo Hes HSMa HeobXoaumuTe HamuyHm
CpeacTBa Ha fjatata, Ha KosTo Tpsibea Aa Bbe U3BbpLLEHO NnallaHeTo, baHkaTa oTkasea Aa U3BbPLLM NNaLlaHeTo.

Yn.38. B cnyyai, ye B onpegeneH aeH KnueHTbT Hapeau Ha baHkaTa fga u3BbPLM [BE WK NOBeYe NrallaHus oT eaHa
HeroBa cMeTka, HO KNWeHTbT HaMa HeobxoaumuTe HamvyH1 CpeacTBa 3a U3BBPLLBAHETO HA BCUYKUTE HApeAeHu nnaLlaHus,
TO ToraBa baHkaTta U3NbHABa NNaLlaHUsaTa no XPOHONOMMYHUS Pe Ha TAXHOTO NocTbnBaHe B baHkara.

Un.39. B cnyyait, ye baHkaTa nonyuu nnaTtexHo HapexdaHe, O(OPMEHO KaTo npousnusawo ot KnueHta, wnn ypes
[OCTaBYMK Ha YCMyru MO WHULMMPAHE Ha NnallaHe W UMa OCHOBATEMHU CbMHEHWS, Ye TO He npouanusa ot KnueHta, unu
nopaau Hanuyne Ha Hskakea apyra npuduHa, HanpuMep nogo3peHus 3a n3Mmama, baHkata moxe ga noucka ot Knuenta aa
NOTBbPAM aBTEHTWYHOCTTA HA TOBA MNATEXHO HapexzaHe (MMCMEHO Mnu YCcTHO), kato baHkata Hama ga ro obpabotw,
[okato He nonyun oT KnueHTta TakoBa nOTBbpxAeHWe. B TakbB cryyait, KnueHTsT Tpsba ga NOTBLPAM NNATEXHOTO
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HapexgaHe No Bb3MOXHO Hail-6bpanst HauwH, 3a Aa Gbae m3berHaTo 3akbCcHeHWe mpu 06paboTBaHETO My OT CTpaHa Ha
baHkaTta. baHkaTta HAMa [a U3BbPLUM NaLLaHeTo, A0KaTO He NOsyYn NOTBbPXAEHUETO 0T KnneHTa.

Un.40. (1) CvrnacHo MexayHapoAHOTO M MECTHO 3aKoHOZAaTencTBO baHkaTta W3MbiHABa MOMNyyYeHUTe KpeauTHW NPeBoau,
aKo B €MeKTPOHHOTO CbobLLeHMe 3a NpeBoda ce Chabpka Y MUHUMATTHO U3NUCKyeMa WHQOpMaLms 3a nnarela/Hapeantens
Ha npeBoAaa/, @ UMEHHO:

a) ume, TOYEH agpec 1 HoMep Ha BaHKoBa CMeTKa Ha nnareLa, unu:

0) ume, TOYEH afpec U YHUKaneH uaeHTUdukaTop Ha nnareua.

3a npesoau, nocTbnunmn oT Abpxasi B OBLIHOCTTA, HE € 3abIDKUTENIHO Hanuyne Ha MHopmauus 3a «agpecy. [pu
OCTaHanuTe npeBoAW, BMECTO afpec MOXe [a Ce CbAbpka: AaTa M MACTO Ha paxaaHe Ha nnarteua, KIMEHTCKM
WOEHTUUKALMOHEH HOMED MM HaLMOHaNeH OeHTU(MKALMOHEH HOMep Ha nnaTeLa.

(2) Mon «yHWKaneH naeHTudUkaTop Ha nnatewa» ce pasbupa:

HauuoHaneH naeHTtudmkaumoHeH Homep - National IdentityNumber /NIDN/;

PeructpaumoHeH Homep Ha vyxaeHel - AlienRegistrationNumber /ARNU/

Homep Ha nacnopTt - PassportNumber /CCPT/;

[aHbyeH naeHTudmkaLmoreH Homep - TaxldentificationNumber /TXID/;

Homep Ha wodhbopcka kHukka - Driver'sLicenseNumber /DRLC/;

KnueHTckm ngeHtudmkaumoHeH Homep - CustomerldentificationNumber /CUST/,

Homep Ha pabotogaten - EmployerNumber /EMPL/;

MexgyHapogeH naeHtudukatop Ha 6usHec eguHuum - International BusinessEntityldentifier /IBEI/;

Homep Ha coumanHa ocurypoBka - SocialSecurityNumber /SOSE/.

Yn.41.B cnyyain, ye bankata nonyuu kpeauteH Npesog B nosida Ha KnueHTa, B KOWTO NUNCBa ropenocoyeHarta nHgpopmaums
3a nnateua, baHkata uMma npaBoOTO Aa 3aLbpKM HErOBOTO M3MbIIHEHME W Aa Noucka Heobxogumata WHGopmauus ot
nnaTexHaTa WHCTUTYUMS Ha HapeguTens, npu koeto baHkata 3abaBs W3MbIHEHWETO Ha MONyYeHUs NPeBod, AOKATO He
nomnyym OT NraTexHaTa MHCTUTYLIS Ha HapeauTens HOBO CboDLLEHME, YTOYHABALLO NUNCBaLLaTa MHGopMaLms 3a nnatewa.
B cnyuait, Ye B pa3yMeH CpoK nnaTexHaTa WHCTUTYLMS Ha nnaTela He npefocTaBu Ha baHkaTta uckaHaTa OT nocnegHata
nHopmaLms baHkaTa cu 3anassa NpaBoTo 4a BbpHe 06paTHO NpeBofa KbM NnaTexHaTa MHCTUTYLMS Ha nnaTeua.

Un.42. (1) baHkata uma nNpaBo Aa yabpxa AbmkuMKTe 1 0T KnneHTa Takcy OT nofyyeHata OT Hero cyma no nnaTexHo
HapexzaHe, npeau Aa 3aBepu cmeTkata My. CTOMHOCTTa Ha nnaTexHara onepauus ce nocoysa Ha KrnveHta oTgenHo ot
pasmMepa Ha TakcuTe, KOUTO LU Ce yabpkaT OT Hes.

(2) Mpn noctbnun npeBod B nesa, baHkaTa 3aBepsiBa CbC Cymata MO HEro CMeTkaTa, OTrOBapslla Ha MOCOYEHWS B
enekTpoHHoTo cbobuleHne IBAN Ha nonyvatens. B cnyvan, ye cmeTkaTa, uHaueuayanuampaHa c nocoyeHus IBAN e
3akputa, baHkaTa BpbLya NpeBoda Ha HapeauTens.

VI. Mony4yaBaHe Ha NnaTexHoO HapexaaHe

Yn.43. MomMeHTLT Ha nonyyaBaHe Ha MNATEXHO HapexgaHe € MOMEHTHT, B KOMTO baHkata nomyyaBa NnaTexHoTo
HapexzaHe, NpefafeHo NpsKko OT MraTeLa UM KOCBEHO OT MK Ypes nonyyatens B CbOTBETHUA ouc Ha bankata unu no
€reKTPOHEH MbT MPK MOM3BaHe Ha ycryrata WHTEpHeT BaHkupaHe (BX. MO-A40My) WNW Ype3 JOCTaBuYMK Ha yCcnyru no
WHULMMPaHE Ha NnaLlaHe.

Yn.44. Korato MOMeHTBT Ha nonyyaeaHe He e paboTeH AeH 3a baHkaTa, NnaTexHOTO HapexaaHe ce CMATa 3a MOJTyYeHO Ha
cneapallus paboTeH [eH, C U3KITIoYeHWe Ha BbTPELIHOOaHKOBM NPEBOAM NPes cucTeMarta UHTepHeT 6aHkupaHe.

Un.45. lMnatexHn HapexgaHus Ha xapTws ce npuemar B pamkuTe Ha paboTHOTO BpeMe 3a paboTa C KNWeHTW, a
HapexJaHuaTa Ha nonseatenute Ha MHTepHeT /MobunHo 6aHKupaHe, KakTo 1 nopadeHuTe Ypes JOCTaBuMK Ha ycrnyri no
WHULMMpaHe Ha nnalaHe - 6e3 npekbcaHe B AEHOHOLMETO 1 B6e3 NOYMBEH AEH.

Yn.46. (1) MNnaTexHn HapexaaHus 3a KPeAUTHU NPEBOAM B YYXOECTPaHHA BasyTa, KOUTO crefsa Aa ce U3MbIHAT C Banbop
- Tekylums paboTeH aeH, Tpsbea aa 6baat npeactaBeHun B ouca Ha 6aHkaTa UM CbOTBETHO HapedeHn npes cuctemara 3a
WHTEPHET/MOBUNHO BaHKMpaHe U Ype3 JOCTaBYMK Ha YCNYr N0 MHULMMPAHE Ha NnallaHe, B CeAHUTE CPOKOBE:

3a npeeoau B EUR - go 13.00 4. Ha CbOTBETHUA [EH;

3a npeBoau B Apyra vyxaectpaHHa BanyTa - 4o 15.00 4 Ha CbOTBETHUS PabOTEH AeH;

(2) NopapeHn HapexaaHus crief MOCOYEHWS Yac Ce MpuUemMat 3a U3MbIIHEHWE W C Barbop - Hall- PaHO Ha criedBaLms
paboTeH AeH;

(3) MnatexHn HapexaaHus 3a KPeQUTHU NPEBOAM BbB BanyTa, pasnuyHa OT NocoyeHata B an. 1 ce npuemar 3a U3MmbiiHeHue
W C Banbop - Hal-paHo CriefBalLyW[T Ha NonyvaBaHeTo UM paboTeH JeH.

Yn.47. HapexaaHus 3a nnaiyaxums, kouTo cneapa ga 6baat nssbplueHn npes RINGS ce npuemar ot 6aHkaTa 4o 15 yaca Ha
cboTBETHUS paboTeH feH. He ce gonyckat npesoau no RINGS ¢ 6baelya gaTa Ha U3MbhHEHWe.

Un.48. Korato nopaBawusT nnaTtexHo HapexgaHe KrnveHT u BaHkata ce YroBOpsAT NMaTeXHOTO HapexaaHe fda 6bae
W3MbIIHEHO Ha ONpedeneH JeH WNW B AeHsi, CrefBall U3TUYAHETO Ha ONpederieH CPOK, Unu B [eHs, B KOWTO nnaTeubT
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NpesocTaBy Ha CBOS JOCTABYMK HA NNATEXHM yCryrn HeobxoauMnTe CPeaCTBa 3a U3MbIHEHWE Ha HAPEXAAHETO, 33 MOMEHT
Ha nonyyaBaHe Ha MNATEXHOTO Hapex[aHe Ce CMsATa YrOBOPEHUSAT [eH, a ako To3u [eH He e paboTeH 3a baHkata -
cneaBalusaT paboTeH feH.

Yn.49. Korato baHkaTta oTkaxe U3MbIHEHNETO Ha NNATEXHO HapexaaHe, 0TKasbT U, ako € Bb3MOXHO, NPUYNHUTE 3a HEro Y
npoLeaypara 3a nonpassiHe Ha (hakTUYECKUTe rpeLLKku, JOBEnM 40 0Tkas, ce CbobLuaBaT Ha KnueHTa, 0CBEH ako e Hanuue
3abpaHa 3a npegocTaBsHe Ha nofobHa mHopmaums cbrnacHo pasniyeH ot 3[YMC 3akoH unv akT Ha EBponelickata
obuwHocT. baHkaTa npefocTaBsa MM ocUrypsiBa Ha pasnofioxeHue Ha KnueHTa yBedoOMIIEHNETO CBOEBPEMEHHO B O(PUC Ha
BaHKaTa u/unu Ypes enexkTpoHHa noLua, B CPOKOBETE 3a U3MbIHEHWE Ha NnaTexHaTa onepawus CbrnacHo Yn. 53 ot Obwute
yCroBMsI.

Yn.50.baHkata Ma npaBo Aa Hauucnu Takca 3a NPefoCTaBsHe Ha YBELOMIIEHWETO, ako OTKasbT 3a M3MbIHEHWE Ha
NNaTexXHO HapexaaHe e 06eKTBHO 060CHOBAH, B pasMep, CbrnacHo akTyanHuteTapuduHa baxkara.

Yn.51. KoraTo ca Hanuue BCUYKM NPeABUOEHN B paMKOBUS [OrOBOp ycrnoBus 1 KnueHTsT ce siBaBa nnatew, baHkata Hama
NpaBo Aa OTKaXe M3Mb/IHEHWETO Ha paspeLLeHO NNaTexHO HapexaaHe, He3aBMCMMO Janu e nogageHo ot Knuenta unu or,
WNW 4pes nonyyatens, WKW Ypes LOCTaBUMK Ha YCnyr MO MHULMMPAHE Ha naljaHe, OCBEH ako 3a W3MbIIHEHWETO Ha
HapeXOaHeTo e HanuLe orpaHUYeHne CbrMacHo HOPMATUBEH aKT.

Un.52. MnaTexHo HapexnaHe, YYETO U3MbIHEHWE e OTKa3aHOo, Ce CMsATa 3a HEemosyyeHo, CbOTBETHO baHkaTta He HocK
OTTOBOPHOCT.

VII. CpokoBe 3a U3anNbNHEHMe Ha NnaTexHU onepauuu

Yn.53.CpokoBeTe 3a M3MbMHEHWE HA NNATEXHU OnepaLyum, MOCOYEHW MO-4OMy Ce npunaraT 3a NnaTexHW onepauuu B
NneBOBe, B €BPO WNW CBBbP3aHM C efHOKpaTHa obMsHa Ha BanyTa Mexay neB W eBpo, Npu ycnosue ye obmsHata ce
n3BbpLLUBa B Penybrvka Bbnrapus, KakTo 1 B Cyyan Ha NpesrpaHnyHi NnaTexHN onepawmu, Korato nnaTexHata onepaums
Ce N3BbpLLBA B €BPO.

(1) 3aBepsiBaHETO Ha NnaTexHaTa CMeTKa Ha AOCTaBYMKA Ha MIATEXHMW YCIyri Ha nonyvaTens cbC cymaTa Ha nnaTexHaTa
onepauus crieasa Aa 6bae Han-KbCHO 0 Kpasi Ha cneapalumus paboTeH AeH cnea MOMEHTA Ha NonyvaBaHe Ha NNaTexHoTo
HapexgaHe. Toan cpok Moxe Aa Bbae ¢ eanH paboTeH AeH NO-ObMbr NPU UHULMUPaHe Ha NNaTeXHKU onepaLum Ha XapTUeH
HocuTen.

(2) Mpu n3NbRHEHWE Ha NATEXHU ONepaLun B NEBOBE MexAy AOCTaBYMLM HA NNATEXHW YCNyrk, yyacTBalyy B NnaTexHa
cuctema RINGS wnu B nnatexHa cuctema, umawa poctbn Ao RINGS, 3aBepsiBaHETO Ha nnaTexHaTa CMETKa Ha
[O0CTaBYMKa Ha NNaTEXHW yCryri Ha nonyyartens cneasa Aa 6bae B cblyns paboTeH AeH, B KOUTO € NOMYYEHO NNaTEXHOTO
HapexzaHe.

(3) Korato KnneHTbT ce siBsBa nonyyates, baHkaTta onpefens Banbopa Ha 3aBepsiBaHe M OCUrypsiBa Ha pasnosioxeHne no
nnaTexHata My CMeTka cymaTa o nraTexHara onepaumst He no-KbCHO OT paboTHUS [eH, B KOWTO cMeTkaTa Ha baHkata e
3aBepeHa CbC cymarta Mo nnatexHaTa onepauus. BanbopbT Ha 3agbikaBaHe Ha nnaTtexHara cMeTka Ha KnueHta, korato
NoCnegHuAT Ce siBABa Nnatel, e He Mo-paHo OT MOMEHTa, B KOMTO MraTexHaTta CMeTka Ce 3afbiikaBa CbC cymara rno
nnaTtexHarta onepauus.

(4) MnaTtexHuTe HapexaaHus, NosyyYeHn Ypes ycnyrata MHTepHeT/MobunHo HGaHkupaHe unu Ype3 JOCTaBuMK Ha ycnyru no
WHULMMpaHe Ha nNnawaHus ce M3MbMHABAT, KakTo criedBa: B pearnHoto paboTHO Bpeme Ha baHkata - 3a nnaTexHu
HapeXxaaHWs NoryyYeHn Npe3 CbOTBETHUAT paboTeH AeH; B paboTHOTO BpeMe Ha GaHkaTa Ha crefsalus paboTeH feH - 3a
NNaTeXHN HapexaaHus, NomnyyYeHn cne npuKioYBaHe Ha paboTHOTO Bpeme Ha HaHkaTa;

(5) Korato KnueHTsT ce sBsiBa nonyyartern, baHkata npefaea Ha 4OCTaBYMKa Ha NNATEXHW YCIyri Ha nnatewa NnaTexHoTo
HapexzdaHe, AafeHo OT unu Ype3 KnueHta B pamkuTe Ha npensuaeHute mexay KnueHta n baHkata cpokose, Taka ye fa
MMa Bb3MOXHOCT 3a CETLIIMEHT Ha yroBopeHaTa Jata.

(6) Korato napu B Hanu4yHOCT ca BHeCeHU oT KnueHT-noTpebuten no nnatexHa cMeTka npu baHkaTa BbB BanyTaTta, B KOSITO
€ OTKpUTa CbOTBETHATa MnaTexHa cmeTka, baHkata ocurypsiBa Ha pasnonoxeHWe cymata W onpefens Barnbopa Ha
3aBepsiBaHe He3abaBHO cnef MOMEHTa Ha nonyyaeaHe Ha cpegcrteata. Korato KnueHTsT He e notpebuten, cymata ce
OCUrypsia Ha pasnonioXeHue W BanbOpbT Ce Onpefens Hal-KkbCHO Ha credBalns paboTeH feH cnepd nonydvaBaHe Ha
cpeacreara.

Un.54. MMpu nnawaxus ypes oupekTeH 0ebut B NeBoBe, Korato KnveHTbT ce sBfBa NnaTel npefBapuTerHo npesocTass
CBOETO Cbrrnacue npes baHkara, a Konue 0T CbrnacueTo ce u3npallya Ha nonyvartens.

Yn.55. Korato KnueHTbT ce siBsBa nonydyaten, baHkata npuema HapexgaHeTo 3a AupekTeH Aebut u ro npeactass npeg
[0CTaBYMKa Ha NNaTeXHW ycrnyry Ha nnateua, 6e3 aa npoeepsiBa OCHOBAHWETO 3a U3MNON3BAHETO Ha AUPEKTHUS AebuT.
Yn.56.Korato KnueHTbT ce ABSBa nnateL, npeau M3MbiHEHWe Ha HapexaaHe 3a aupekTeH aebut baHkata nposepssa ganu:
1. e HanuLe npeaBapuTENHO cbrnacue Ha KnueHTa 3a aupekteH aebur;

2. no cmeTkaTa Ha KnueHTa cblyecTByBa AOCTaTbyHa 3a U3MbIIHEHWETO Ha HApPEeXAaHeTo 3a AupekTeH AebuT pasnonaraema
HaMUYHOCT UMK paspeLLeH KpeauT;
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3. ca y#oBneTBOPEHW YCOBWATA 33 U3MbIHEHWE HA HapexgaHeTo 3a AMPeKTeH ebuT, BKIIYMTENHO Ca MOnyyYeHu
[OKYMEHTUTE, U3NCKBAHW 33 HErOBOTO U3MbIHEHME, ako e [JOrOBOPEHO NPEeLCTaBAHETO Ha TakuBa.

Yn.57. (1) HapexgaHeTo 3a aupekteH aebut, korato KnueHTa ce siBfBa nnatel, ce M3mbfHsBa OT baHkata B cpoka no
un.53, an. 2 ot OBwKTe yCnoBums, CYUTAHO OT AaTaTta, Ha KOSTO Ca U3MbITHEHW YCoBMsATa MO Yfl. 56 o1 ObLuTe ycnosus.

(2) Ako B cpok go 5 paboTHW OHM OT noryyaBaHe Ha HapexZaHeTo 3a AWMpeKTeH AebUT He HaCTbnsAT ycrosusTa 3a
WU3MbIHEHWETO My no un. 56 ot ObwwuTte ycnosusi, baHkaTta 0TkasBa U3MbMHEHUETO HA HAPEXOAHETO 3a AMPEKTEeH AebuT 1
WHOpMKpPa 3a TOBa JOCTaBYMKA HA NNATEXHM YCIyry Ha nonyyarens.

VIIl. MnaTtexHu HapexaaHWUA 3a Npe3rpaHNyYHN KpeaUTHU NPEBOAM U CPOKOBE 3a U3MbIHEHME.

Yn.58. B cnyyan, ye KnueHTbT Hapeam npesrpaHMYHO niallaHe, TOW credsa da npefcrasu Ha baHkata onpeneneHaTa B
un.un. 19-25 ot O6wwuMTe ycrnoBus MHAOPMaLKS, KOSTO Ja CNOMOrHe 3a UAeHTUULMpaHe Ha BaHkaTa 1 CMeTkaTa, 3a KosiTo
TOBa NnawiaHe e npegHasHadveHo. B criyyan, ye KnueHTbT He ocurypu Tasu wHdopmauus, bankara nonara ycunue ga
HabaBu NMo cOBCTBEHM HaYMHM, 3a KOETO TakCyBa KnueHTa ¢ JOnMbrHUTENeH KoMUCUOH. baHkaTa ysegomssa KnueHta 3a
pasmMepa Ha KOMUCWOHa Npeau Aa 06paboTi NNAaTEXHOTO HapexaaHe.

Yn.59. (1) B cnyyan, ye KnueHTbT Hapeaw nnaliaHe BbB BanyTa pasnuyHa OT €BpO, B NON3a Ha NofyyaTten, YusTo cMeTka e
B baHka B EBponeiickusi cbto3, baHkaTa ocurypsiBa Cymata no BCSKO TakoBa NnaljaHe Aa AOCTUrHe A0 nnaTexHata
WHCTUTYLMS Ha TOBA NuLe He MO-KbCHO OT 4 paboTHW OHM cried NONyvyaBaHETO Ha MNATEXHOTO HapexaaHe Ha KnueHTa.
lMonyyaBallaTa TakoBa nallaHe nnaTexHa UHCTUTYLMS e ASTbXHA [ia 3aBepu CMEeTKaTa Ha nonyvatens npu Hes B JeHs, B
KOMTO € nony4mna nnaLliaHeTo.

(2) B cnyyair, ye KnueHTbT Hapedu nnaljaHe B nonsa Ha NofyyaTen CbC CMETKA B MNaTeXHa MHCTUTYLMS W3BBH
TeputopusTa Ha EBponeickus cblo3, bankata ocurypsiBa cymata no BCAKO TakoBa nnaliaHe Aa LOCTUrHe [0 nnaTtexHara
WHCTUTYLUMS Ha TOBA NWLe He MO-KbCHO OT 4 paboTHW OHM cried NonyyaBaHeTO Ha MNaTeXHOTO HapexaaHe Ha KnueHta.
ToBa He 03HayaBa 0baye, Ye cmeTkaTa Ha nonyyatens we 6bae 3aBepeHa Ha TO3W [ieH, Tbi KaTo MOCNeaHOTO 3aBUCK OT
BaHKoBaTa npakTuka B CbOTBETHATA AbpXaBa.

Yn.60. Mpu M3BBLPLLBAHETO HA MEXAYHAPOAHO nnawaHe baHkata gendcTBa OT UMETO W 3a CMeTKa Ha KnueHTa, ¢ ornej Ha
KOETO TOW W nmonyyartens Ha nnawjaHeTo TpsbBa Aa Ca M3MbIHWAM BCUYKA MECTHW 3aKOHOBM M3UCKBAHWS BbB Bpb3ka C
nnawaxerto. B cnyyait, 4ye baHkaTta 3annaT CLOTBETHW PA3HOCKM B pesynTar Ha Heu3nbfiIHEHWe Ha TOBa 3afbihKeHue
KnuneHT®T € ANbKeH Aa v Bb3CTaHoBW Ha baHkaTta, kakTo 1 fa g 06e3LleTy 3a npeTbpreHuTe 3arybu.

Un.61. Mpu HeobxogumocT OT BaHKa-NOCpeaHWK 3@ U3MbIHEHWETO Ha MpesrpaHuyHM nnawaHus, baHkata onpepens
BaHKaTa-nocpeHuK.

Yn.62. B cnyyan, Ye KnneHTbT Hapeam NpoMsiHa Unv 0TMsIHa Ha AenosunpaHo npeg baHkaTta nnatexHo HapexaaHe, baHkaTa
u3npaLla KbM nraTexHara UHCTUTYLUS Ha noryyaTens CbOTBETHOTO CbOOLLEHNe 3a NPOMSsHA UMK OTMSIHA Ha KPEeAUTHUS
npeBof 3a KOeTo TakcyBa KnueHTa JOMbIHUTENHO, KATO OCBEH KOMUCMOHWUTE Ha BaHkata KnueHTbT noema 1 KOMUCUOHUTE
Ha JOCTaBYMKa Ha MIaTeXHU YCIyru Ha nonyyatens 3a TakaBa KOpekuws unu oTMsHa no npesoga. OTMsAHa W BpbLLaHe Ha
HapegeH oT KnueHTa KpeauTeH NpeBod e Bb3MOXHA Camo ChC CbITaCUEeTO Ha NnoslyyaTens Ha npesoga.

Yn.63. (1) B cnyyan, Ye KnueHTbT Hapeay npearpaHnyeH nNpeBog 3a nonyyatern, YUATo CMeTKa e B NiaTexHa MHCTUTYLMS Ha
TEepUTOpMsATa Ha EBponenckis Cbios, NnaTewbT 1 NoNy4aTensT noemaT CbOTBETHUTE KOMUCUOHW Ha CBOUTE HaHKu.

(2) B cnyyan, ye KnueHTbT Hapeaun NpesrpaHuyeH NpeBog 3a nonydyatesi, YUATO CMEeTKa € B NiaTexHa UHCTUTYUMUS U3BBH
TepuTopusTa Ha EBponenckusi Cblo3, KnveHTbT nocouBa B MNATEXHOTO HapexdaHe HauMHa Ha pasnpefeneHue Ha
BaHKOBWUTE KOMMCMOHU, KaTO MOXe [a noeme BCUYKM BaHKOBM KOMMCWMOHM MO Bepurata Ha nnaljaHeTo, B TOBA YUCMO U
KOMMCMOHUTE Ha JOCTaBYMKa Ha NIaTeXHW YCryri Ha nonyvatensHa nonyyarens u 6aHkata-nocpefHuK (Kog 3a TakcyBaHe
“OUR’”), nnn mbk Npexsbpnn BCUYKM BaHKOBK KOMUCUOHW B TEXECT Ha NoyyaTens, B TOBa YKCIO M Te3n Ha baHkaTa (kog 3a
TakcyaHe “BEN”). B cnyyai, Ye KIMEHTLT He MOCOYM HauyMHa Ha pasnpefeneHne Ha pasHockute baHkata e u3nbrHW
HapexXJaHeTo C Kof 3a TakcyBaHe ‘SHA” (T.e. “crnofeneHn KOMUCUOHK”).

Un.64. B cnyyan, ye baHkata nonyuu npesrpaHnyeH KpeauTeH NpeBod, CbAbpxally Heobxoaumata WHgopmauus 3a
nnareua, cbrnacHo un. 40. B KOMTO KOPEKTHO Ca yKa3aHu UMETO (HauMeHoBaHWETO) 1 6aHkoBaTa cMeTka Ha KnueHTa npu
baHkata, baHkata M3MbMHsABa NONYYEHOTO MMATEXHO HapexaaHe KaTo 3aBepsBa cMeTkata Ha KnueHTa cbec cymata Ha
npeBoja C Banbop - He MO-KbCHO OT paboTHUS OeH, B KOWTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC cymata no KpeauTHUS
npesog. baHkata ocurypsisa Ha pasnonoxeHue Ha KnueHta cymarta HesabaBHO, crief KaTo ce yBepu, Ye no cmeTkata Ha
BaHkaTta e nocTbnuna cymata no KpeauTHWA, KoraTo OT CTpaHa Ha baHkata:

1. HAMa 0BmsiHa Ha BanyTa, Unu

2. uma obMsiHa Ha BanyTa MexZy €Bpo W BaryTa Ha ObpxaBa YneHka Ha EBponeinckus cbios unu Mexay BanyTute Ha [Be
ObPXaBU YIEHKM.

3. baHkaTa e 4OCTaBYMK Ha NNATEXHW YCIyry Ha naTewa W Ha NonyyaTens Ha cymata no KpeauTHUS NPeBof..

Yn.65. ,TEKCUM BAHK " ALl npuema, Ye nonyyvyeHu NpesrpaHuyHU NpeBoau OT Apyri BaHkuM B MoMn3a Ha KIWEHTU Ha
,JEKCUM BAHK” A[] ca nocTbnunu B 6aHkaTa Ha TekyLums paboTeH [ieH, ako YachT Ha npuemaHe peructpupad ot SWIFT e
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£0 17:004. Monyyenute B ,TEKCUM BAHK” ALl npe3rpaHnyHu npesogm oT apyrv 6aHku B nonsa Ha knueHtn Ha ,TEKCUM
BAHK" Al ce cuntat 3a noctbnunu B BaHkaTa Ha cneaBalims paboTeH LeH, KoraTo YachbT Ha NpueMaHe PerucTpupaH ot
SWIFT e cnep 17:00u.

Yn.66. B crnyyan, ye bBaHkata nonyuu nmpesrpaHWYeH KpeauTeH npeBof B nonsa Ha KrnveHTta, B KOWTO € yKasaHo, uye
KnneHTsT TpsibBa fa noeme HaHkoBUTE KOMUCUMOHM Ha baHkaTa 3a nonyyeHus npesop (kog 3a TakcyeaHe “SHA” unm “BEN”),
Npu 3aBepsiBaHETO Ha cmeTkata Ha KnueHTta npu baHkata cbC Cymata Ha npesoga, baHkata 3agbmxasa cnyxebHo
OTAenHa onepaums Tasu cMeTka Ha KnueHTta ¢ kommncmoHuTe Ha bankaTta 3a nonyyaBaHeTo Ha npeBoja.

Yn.67. B cnyyan, ye baHkaTa nonyuu npesrpaHUYeH KpeauTeH npesos B nonaa Ha KrnneHTa, B KOWTO € yKkasaHo, Ye BCUYKM
BaHKOBM KOMWUCMOHM Ce noemat oT HapeauTens (kog 3a TakcyaHe “OUR”), baHkata 3aBepsiBa nocouyeHaTta cMeTKa Ha
Knventa npu baHkata cbC cymara Ha npeBoga W He TakCyBa KnueHTa C KOMWCMOHM 3a MonyvyaBaHe Ha npesrpaHuyeH
npeeod B YyxoecTpaHHa BanyTta. baHkata u3uckea OT mnaTexHata WHCTUTYLMS- M3Npalay Ha KpeauTHWs npesog da
3annati komucuoHuTe Ha baHkata no npesofa 3a cMeTka Ha nnateua. B criyyai, ye B cpok 4o 1 (eawH) Mecel, OT faTata Ha
nckaneto baHkata He nomnyuu ObmxMMUTE 1 KOMUCUOHW B MblieH pa3mep, baHkarta cu 3anasea NpaBoToO Aa MM YObPXK OT
KnneHTa, kaTo 3agbnxu cryxebHo HeroBata cmeTka npu baHkaTa.

Yn.68. B cnyyan, ye baHkata nonyuu kpeauteH npesof B nonsa Ha KnueHta BbB BanyTa, pasnuyHa OT Banytata Ha
cMmeTkaTa Ha nonyyatens, baHkata u3nbrHABa MOMyYeHWST NPEBOL KaTo Mpwunara Tekylus apbuTpaxeH BanyTeH Kypc
(obsiBeH OT Hes B BaHKOBUTE CanoHK), KbM MOMEHTa Ha 3aBepsiBaHe Ha NocoYeHaTa CMeTKa Ha nony4vatens, OCBEH ako He e
YrOBOPEHO Apyro.

IX. U3BbpluBaHe Ha nNnawaHus ¢ npeaBapuTenHO Cbrnacue Ha TUTYNAPA Ha CMeTKaTa

Yn.69. B cnyyair, ye KnueHTbT 1Ma M3nCKyeMo 3aabikeHne kbM baHkaTa, nocnegHaTta Moxe ga cbbupa no oTkputa npu
Hes CMeTka Ha KnueHTa ObmxumMuTe OT Hero cymu, 3a koeto KnueHTa Jasa NMCMEHO Cbrracue ¢ (hakta Ha noanuceaHe Ha
HacToswmTte O6wm ycnosus. Bankata yBegomsiBa KnueHta 3a OCHOBaHWeTO, pasMepa W Banbopa Ha cbbpaHata oOT
HeroBara nnaTexHa CMeTka cyma.

X. UHchopmaumsa npeamn M3nbAHEHMETO Ha OTAENHA NnaTeXHa onepauums

Yn.70. B cnyyaute, Korato KnneHTbT, Kato nnarew, noucka U3MbiHeHWe Ha OTAeNHa nnaTexHa onepauus no L4orosopa, npu
nonyyaBaHe Ha uckaHeTo OT KnueHta baHkata My npedocTaBf M3puyHa WHAQOpMauMs 3a MakcUMariHus CpoK 3a
N3MbIHEHNETO M U 32 TAKCUTE N KOMUCUOHMTE, AbIKMMM OT KnneHTa.

XI. Undpopmaums 3a KnmeHTa, OTHOCHO OTAENHM NNATEXHU onepaLymu No pamKoB AOroBop

Yn.71. Cnep kato cmeTkaTa Ha KnueHta, kato nnatew, 6bae 3agb/mkeHa CbC CymaTa Ha OTAeNHa nnaTexHa onepaums no
poroeopa, baHkata My npegoctaBs He3abaBHO Ha XapTWEH MMM Apyr ObAroTpaeH HocuTen (ENeKTPOHHAa nolya) criegHarta
WHdopMaLs:

1. perucTpaumroHeH HOMEp Ha nnaTexHaTta onepauus 1, Korato € HeobXoAnMMO, MHPOPMALMS OTHOCHO MonyyaTens;

2. CTOMHOCTTa Ha nnaTexHaTa onepauus, 13pa3eHa BbB BanyTaTa, B KOSTO € 3afb/IKeHa nnaTexHarta cveTka Ha KnueHTa,
WK BbB BanyTaTa, NoCOYEHa B NNATEXHOTO HapeXaaHe;

3. JaHHW 3a pasMepa Ha BCUYKM TaKCWM M KOMUCWOHMW, AbIDKMMM OT KnueHTa BbB BPb3Ka C NnaTexHarta onepauus,
NpeacTaBeHn No BUL U CTONHOCT;

4. oOMeHHUst Kypc, M3nonssaH OT baHkata NO OTHOWEHWe Ha MnaTexHata onepauus, U CTOMHOCTTA Ha nnaTexHarta
onepauyus cnep u3sbplueHata obMsHa Ha BanyTa;

5. Banbopa Ha 3adb/kaBaHe Ha nnaTexHaTa CMeTKa Unu JaTaTa Ha nosflyYaBaHe Ha NnaTeXHOTO HapeXaaHe.

Un.72.Cnen v3mbnHEHWETO Ha OTAeNHa nnaTexHa onepauus no gorosopa baHkata npepoctaes Ha KnueHta, Korato
NOCNedHUAT ce ABsBa nomnyyater, CBOEBPEMEHHO Ha XapTUEH UNu ApYr AbIroTpaeH HoCUTEN (eNeKTPOHHa NnoLya) cneaHaTa
WHopMaLKS:

1. perucTpaLmoHeH HoOMep 1, korato € HeobXoaMMO, UH(OPMALMS OTHOCHO MraTela, KakTo W Beska Apyra MHopMaums,
npuapyxasalla nnarexHara onepawus;

2. CTOMHOCTTa Ha nnaTexHara onepawws, u3paseHa BbB BanyTaTta, B KOSTO € 3aBepeHa nnartexHara cMeTka Ha KnueHTa;

3. JaHHW 3a pa3Mepa Ha BCUYKW TaKCU W KOMUCMOHM, AbIDKMMM OT KriMeHTa BbB Bpb3ka C MrartexHarta onepauus,
NpeacTaBeHu Mo BUL 1 CTONHOCT;

4. 0bMeHHUs Kypc, M3Non3BaH NpW nnaTexHata onepauust oT baHkaTa, ¥ CTOMHOCTTa Ha MraTexHara onepauus npeau
obmsHaTa Ha BanyTa;

5. Barnbopa Ha 3aBepsiBaHe Ha cMeTkaTa Ha KnveHTa.

Un.73.(1) WHdopmaumsaTa 3a BCUYKM W3BBPLUEHU NMATEXHW Onepauuv npe3 Tekywus Mecel W npes npeaxomHus
KaneHgapeH mMecell ce npeocTass Ha KnueHTa no BCAKO BpeMe, Npu NMOUCKBaHe Ha rLle B 6aHKoBUTE CanoHu Ha baHkaTa;
(2) M3BBH NocoveHOTO B NpeaxofHaTa anuHest, MHhopMaLMs 3a BCUMKW U3BBPLLEHN NATEXHW onepaLun npe3 npeaxoaHus
KaneHgapeH Mecel, ce NpedocTaBs U OCTaBs Ha Pa3noNOXEeHUE Ha KMWEHTa MO eAWH OT CMefHUTe HauuHW, u3bpaH oT
KnveHTa, a UMeHHo:
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£0 10 ymcno Ha TekyLLmMs KaneHgapeH Mecel, - No nowlara, Ha afgpec, NoCoYeH OT KNMEHTa B J0roBOpa;

£0 10 uncno Ha TekyLmMs KaneHgapeH Mecel, - Mo en. noLua, Ha efl. aapec, MOCOYEH OT KIWEeHTa B Or0BOpa;

(3). HesaBucumo 0T n3bpaHus HaumH 3a yBeAOMSsIBaHe W B criyyait, Ye KnueHTbT He e nonyyun ysegomreHneto, baxkata
ocurypsisa U npefocTaBs Ha pasnonoxeHne Ha KnveHTa, MHOpMaLMs 3a BCUYKM M3BBPLLEHN NNATEXHWU Oonepauum npes
NpeaxoaHus KaneHaapeH Mecel, Ha ruweTaTta Ha BaHkoBuTe cu canoHn 4o 20-To YACIO Ha CrieaBallns KaneHaapeH Mecell.
(4) NMonssarenute Ha ycnyrata VHTepHeT/ MOBUNHO HaHkupaHe UMaT LOCTbN A0 UH(OPMALMSTa 33 BCUYKM U3BBPLUEHN MO
NNaTEeXHUTE UM CMETKU NNaTeXHN onepauun 6e3 orpaHnyeHus.

XIl. JocTbn A0 NNaTexHa cMeTKa NpW YCnyru no UHULUMpaHe Ha nnawaHe

Un.74. (1) Mpu yroBopeHn mexay baHkata u KnueHTta ycnosusi u B criyyaid, Ye nnartexHata CMeTka € JOCTbIHA OHMalH,
KnueHTbT uma npaBo Aa nonaga ycnyr no un. 4, 1. 7 ot 3MYMNC Ha [loctaBunk Ha ycnyr1 No MHALMMPaHe Ha nnaLlaHe.

(2) Korato nnaTteubT e Aan cbrnacve 3a U3MbiHEHWE Ha NnaliaHe Ypes JOCTaBYMK Ha YCIyry N0 WHULMUPaHe Ha nnallaHe,
BaHkaTa, npu cnassaHe Ha 3agbimxeHusiTa ¢ no an. 3 Jasa NpaBo Ha nnatela Ja U3nonsea ycrnyrata no MHULMMpaHe Ha
nnavlaHe.

(3) baHkaTa e gnbxHa:

1. Aa ce CBbP3Ba N0 CUrYPEH HAYWH C JOCTABYMLMTE Ha YCMyri NO UHALMMPaHe Ha NnallaHe B CbOTBETCTBUE C M3NCKBAHMS,
MOCOYEHN B enervpaH akT, KouTo Esponeiickata komucns npuema Ha ocHosaHue 4n. 98, naparpac 4 ot Aupektusa (EC)
2015/2366;

2. BefHara cnepj noflyyaBaHe Ha NNATEXHOTO HapexgaHe OT JOCTaBYMka Ha yCryr Mo WHULMMpaHe Ha nnawaHe Aa
NpegocTaBy MM Ja OCUrypy Ha pasrnonioXeHue Lanata MHGOopMaLms OTHOCHO WHULMMPaHETO Ha nraTexHarta onepawuus,
KaKTo W Apyra uH(opMaLws, BOCTbIHA 3a HEro, BbB BPb3ka C U3MbIHEHNETO Ha NnaTexHaTa onepauus KbM JOCTaBYMKa Ha
YCIyru N0 MHULMUPaHe Ha nnaLlaxe;

3. ha npunara efHakBW YCNOBMS KbM NNATEXHW HAapeXaaHus, npejafeHn Ype3 JOCTaBYMK Ha yCnyr Mo WHULMUpaHe Ha
nnawaHe, U NNaTEeXHW HapexaaHus, npejageHn Npsko OT nniateua, No OTHOLUEHWE Ha CPOKOBE, MPUOPUTET WK Takcw,
OCBEH aKo He ca Hanuue 06eKTUBHM NPUYKMHW 3@ NpUNaraHe Ha pasnnyHK YCroBuS.

(4) B cnyvan, ye baHkata oTkaxe [OCTbN A0 cMeTkata Ha KnveHTa Ha JOCTaBYMK Ha ycnyr N0  NpefocTaBsHe Ha
WHOpMaLMs 3a CMETKa WNW Ha LOCTaBUYMK Ha YCMyrM MO WHULMMPAHe Ha nnawjaHe no O6EKTUBHW U MOAKPENEHU C
[0Ka3aTencTBa NpUinH1, CBbP3aHu C HepaspeLleH AOCTbN UM JOCTh A0 NnaTexHaTa CMeTKa C Len M3Mama OT CTpaHa Ha
[O0CTaBYMKa Ha yCnyru no npefocTaBsHE Ha WHGOpPMaLMs 3a CMETKa UMM Ha JOCTaBYMKa Ha ycnyr no MHULMMPaHE Ha
nnallaHe, BKMIOYUTENHO HEPA3PELLEHO WHULMMPAHe Ha MnaTexHa onepauus Unu MHWLMMpaHe Ha nraTexHa onepauus ¢
uen usmama, baHkata uHgopmmpa KnueHTa 3a oTkasa Ha JOCTbN [0 MiaTexHaTta CMeTka W 3a MPUYMHWUTE 3a TOBa B
yrosopeHata ¢opma, npu Bb3MOXHOCT — Npeau fa € 0TkadaH AOCTbN U Hal-KbCHO HENOCPEeACTBEHO Cnep TOBa, OCBEH
KOraTo [aBaHeTO Ha TakaBa MH(opMaLms He € NO3BOSIEHO Nopaan CbobpaxeH!s 3a CUrypHOCT UMK C OrMef Ha Cra3BaHeTo
Ha HOPMaTUBHMW U3NCKBaHWUS, NPENATCTBALLM MHOPMUpaHeTo Ha KrnnexTa.

(5) baHkata nossonsBa [OCTbN A0 MraTexHata CMeTka BedHara Cnej Kato NPUYMHWTE 3a OTKasa Ha JOCTbn Mo
npeaxogHata an. 4 otnagHar.

Xlil. JocTbn Ao MHGOpMaLMa 3a NnaTexHa CMeTKa U NON3BaHETO W NPU YCnyru No npeaocTaBsaHe Ha MHdopMaums
3a cmeTKa

Yn.75. (1) Mpu yroBopeHn mexay baHkaTa u KnueHTta ycrnoBus 1 B Clyyai, Ye nnaTexHata cMeTka e JOCTbMHA OHMalH,
KnueHTbT uma npaso ga nonssa ycnyrn no un. 4, 1. 8 or 3MYMNC Ha [ocTtaBuvk Ha ycnyrn no npegocTaBsHe Ha
WHopMaLIs 3a CMeTKa.

(2) baHkaTa, e ArbXeH N0 OTHOLLEHWe Ha naTexHaTa cMeTKa:

1. Aa ce CBBP3BA MO CUIyPeH HauMH C JOCTaByMKa Ha YCyrv no npefocTaBsHe Ha MH(OPMaLWS 3a CMETKa B CbOTBETCTBUE
C U3NCKBaHUS, MOCOYEHN B JenerupaH akT, Kouto EBponeickata komucus npuema Ha ocHoeaHue un. 98, naparpad 4 ot
[upektusa (EC) 2015/2366, n

2. fa npunara efHaKkBM YCMOBUS KbM UCKaHWATA 3@ [aHHU, NpeJafeHn ypes JOCTaBYMK Ha YCMyru no npefocTaBsiHe Ha
WHopMaLmMs 3a CMeTKa, W TakuBa, npedafeHn nNpsko OO HEero, OCBEH ako ca Hanuue OBeKTMBHU MpUYMHU Aa npwunara
pasnuyHK YCroBus.

XIV. OtroBopHocT

Un.76. Korato KnueHTbT ce sBABa nnartel, B Cyvan Ha HepaspeLleHa nnaTexHa onepawuus v npu nunca Ha OCHOBATEemNHU
CbMHeHus 3a M3Mama baHkaTa Bb3CTaHOBABa Ha KrMeHTa CTOMHOCTTA Ha HepaspelleHaTta nniaTexHa onepauus B
HOPMAaTUBHO NPEABUOEHNTE CPOKOBE W KoraTo € HeobxoaWMo, Bb3CTAHOBABA MfaTexHaTta cMeTka Ha KnveHnta B
CbCTOSHWETO, B KOETO TS 6M ce Hamupana npeau U3MbIHEHWETO Ha HepaspelleHaTa nnaTtexHa onepauus. BanbopbT 3a
3aBepsiBaHe Ha nnartexHata cMeTka Ha KnuveHTa e He no-KbCHO OT AaTtaTa, Ha kKosTo CMeTkaTa e buna safbrmkeHa CbC
cymaTta Ha HepaspeLLeHaTa nnaTexHa onepauus.

Un.77.(1) MNpeoxopHusT un. 76 He ce npunara U KNnueHTbT noHacs 3arybute, CBbP3aHu C BCUYKWM HEpaspeLLeHn nnaTexHu
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onepawyum, NponUsTUYaLLM OT W3MON3BaHETO Ha W3rybeH, OTKpagHaT UMW HE3AKOHHO MPWUCBOEH NMaTeXeH WHCTPYMEHT, A0
pasmMepa Ha 3arybute, Ho He noseye ot 100 ..

(2) MpenxopHaTa anuHUs He ce Npunara, koraTo:

1.3arybaTa, kpaxbaTta Wnu HE3aKOHHOTO MPUCBOSIBAHE Ha MIATEXHWS WHCTPYMEHT HE ca MOrMW Aa 6baaT yCTaHOBEHU OT
KnueHTa npeau nnawaHeTo, ocBeH korato KnueHTa e geicTBan ¢ Len usmama, unm

2.pefata e 6una npuumHeHa ot aenctaune unum besgencTaune Ha criyxuten Ha baHkata.

Yn.78.KnmeHTbT He noHacs 3arybu, 0CBEH Korato e AeicTBan ¢ Len n3Mama, korato baHkaTa He e usuckana 3agbnboyeHo
YCTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha KnneHTa u/mnm ymbnHOMOLLEHUTE OT HEro NNLa B NpeBUAEHUTE B 3aKOHa Criyyau 1 no
onpeaeneHnTe B HEro KpUTEPUN 1 HAUMHU.

Un.79. KnueHTbT noHacs BCMYKW 3arybu, CBbP3aHu C HepaspeLLeHn NnaTexHU onepawuu, ako 1 e NpUYUHUN Ypes usmama
WNW C HEW3MBIHEHWETO Ha efHO MMM NoBeYe OT 3a4bikeHnsTa ¢ no yn.un. 132-138 ot O6wuMTe yCroBNS YMULLNEHO UMK
nopaau rpyba HebpexHocT. B Teaun criyyan KnueHTbT noHacs BpeauTe He3aBMCUMO OT pasMepa WM.

Yn.80.KnMeHTbT He MOHacs HUKaKBM MMYLLECTBEHW BPEAM, NMPOM3TUYALLM OT M3NON3BaHe Ha W3rybeH, oTkpagHaTt wnm
HE3aKOHHO MPUCBOEH NMATEXEH WHCTPYMEHT, Cried HaanexHo yeedoMsBaHe Ha baHkata 3a ToBa, C W3KMKYeHWE Ha
cnyyauTe, KoraTo e AeicTBan 4pes nsmama.

Un.81.KnmMeHTbT He HOCKM OTrOBOPHOCT 3@ WMYLLECTBEHWUTE BpeaW, MNpOM3TUYALLM OT M3NON3BAHETO Ha MNNaTexeH
WHCTPYMEHT, aKo baHkaTa He ocurypu NOAXOAALLM HaYMHK 3a YBELOMIIEHWE MO BCAKO BpeMe 3a u3rybeH, oTkpagHat unu
HE3aKOHHO NPUCBOEH NIATEXEH UHCTPYMEHT, C U3KITIOYEHWE Ha CnyYyauTe, KoraTo e AencTBan Ypes uamama.

Un.82.baHkaTa kopurupa nnatexHara onepaumus caMmo ako KnueHTsT 5 e yBegomun 6e3 HeocHoBaTenHo 3abassiHe, cnej
KaTo € y3Han 3a Hepa3pelleHaTa MMM HETOYHO M3MbiHEHA MnaTexHa onepauus, KOATO nopaxaa Bb3MOXHOCT 33
npeasBsiBaHe Ha npaeaTta My, HO He Mo- KbCHO OT 13 Mecelja OT AaTaTa Ha 3afb/kaBaHe Ha CMeTkaTa My.

Un.83.Cmsta ce, Ye KnuneHTbT € y3Han 3a HepaspelleHaTa Uny HETOYHO W3MbfIHeHaTa nnaTexHa onepaumus Hal-KbCHO C
nomny4YaBaHeTo Ha MHopMauuaTa no yn. 72 unm 73 ot OBwmte ycnosus.

Un.84.(1) Korato baHkata Hocu OTroBOpHOCT npef KrnveHTta - nnatel, 3a HETOYHO M3MbMHEHa MnaTexHa onepauus, npu
KOSTO CpefcTBaTa NOrpeLHo Ca NOCTBAMAM N0 Yyxaa CMeTKa UMW NPy HepaspelueHa nnaTexHa onepauus, npu KoSTo e
3aBepeHa CMeTkaTa Ha noryyatensi CbC Cyma, pasnuyHa OT nocoyeHata oT KnueHTa B NNaTeXHOTO HapexaaHe, unu npu
KOSTO NnaTexHaTa onepauus € U3nbiiHeHa noBeye OT BeAHbX, baHkaTa MMa npaBo Aa noucka OT JOCTaBYMKa HA NNATEXHM
YCNyru Ha nony4yaTtens u3BbplUBaHe Ha cryxebeH kopurupall NpeBoa OT CMeTKaTa Ha nomnyyaTens, no KOSTo NorpeLLHo ca
NOCTLNWUAN CpeacTBaTa, B CPOK A0 5 paboTHM AHM OT AaTaTa, Ha KoATo baHkaTta e Bb3CTaHOBWMA CymMata Ha HETOYHO
W3MbIHEHaTa NnaTexHa onepaums no cmeTkata Ha KnneHTa, HO He No-KbCHO OT enH Mecel, cref kato e buna ysegomeHa
oT KnueHTa nnu no 4pyr Ha4uH 3a HETOYHO M3MbIHEHAaTa NnaTexHa onepauys.

(2)baHkaTa CBOEBPEMEHHO Bb3CTaHOBSIBA Ha KnueHTa cymata Ha HewsmbiiHeHaTa UIu HETOYHO W3MbIIHEeHaTa nnaTexHa
onepauus 1, Korato e npunoXnMo, Bb3CTaHOBABa CMeTKaTa Ha KnneHTta B CbCTOSIHMETO, B KOETO T4 61 ce Hamupana 6e3
W3MTbJTHEHWETO HA HETOYHO W3MbJIHEHAaTa NnaTexHa onepawus.

Yn.85.(1) JocTaBYMKbT Ha NnaTexHW YCryrn Ha noryyatens Ha HETOYHO M3MbIIHEHATa NnaTexHa onepauns B CPOK Ao 5
paboTHM [OHW OT MONyyaBaHe Ha WCKAHETO WU3BbLPLUBA KOpWrupall NpeBod OT CMeTKaTa Ha nomnyyarens no cMmeTka Ha
nnarewla WM KoraTo € NPUIoXUMO No CMETKa Ha AOCTABYUK Ha NNATEXHWU YCIyri NO UHALMMPAHE Ha nnaLlaHus.

(2) Mpu oTkas 3a u3BbpLIBAHE Ha CryxebeH kopurupaly NpeBOA OT LOCTaBYMKA HA MAATEXHW YCAYrM Ha nomnyyarens
baHkata ysegomsBa 3a ToBa KnueHta. B criyyai ye OOCTaBUMKBT Ha NNaTeXHU YCIyru Ha nonyyarens ce CbMHsBa B
3aKOHOCHOBPA3HOCTTa Ha WCkaHeTo 3a cryxebeH kopurupall npesod, TOM MOXe Ja W3WUCKa KOMWe Ha NNaTexHoTo
HapexJaHe, OCHOBaHWe 3a U3BbPLUBAHE Ha NnaTexHaTa onepauus, a B cyyvan Ha AuMpekTeH AebuT — Konue Ha CbrnacueTo
3a AnpekTeH nebut.

(3) Ako no cmeTkaTa Ha nonmyvaTens HAMa CpefcTBa, [OCTATbYHW 33 Bb3CTAHOBSIBAHE Ha MoAfexallarta Ha KopurpaHe
CymMa KbM NOCMefHWs [eH Ha cpoka no an. 1, obcrnyxsawmaTr nonyyatens GOCTaBYMK Ha MNATEXHW YCnyrn U3BbpLuBa
cnyxebeH kopurupaly npeBsoj B pa3Mep, paBeH Ha HAaNWYHOCTTa MO CMeTKaTa KbM TO31 MOMEHT.

Un.86(1) Korato baHkarta, kaTo JOCTaBYMK Ha NNATEXHWU YCIYri Ha NOMyYaTens, He e U3MbITHUIA UMM HETOYHO € U3MbIHUNA
nnaTexHa onepauusi, He3abaBHO 3aBepsiBa CMeTkaTa Ha KnueHTa, nocoyeH B MNATEXHOTO HapexnaHe, CbC Cymara Ha
HEU3MbMHEHaTa UK HETOYHO M3MbIHEHATa NiaTexHa onepauus Unu B criydar Ha LybrmpaHo W3MbiIHEHUE Ha paspeLleHa
nnaTexHa onepauus Bb3CTaHOBABA CMeTKaTa Ha KrnmeHTa B CbCTOSHUETO, B KOETO T8 61 ce Hamupana 6e3 U3mbiHeHeTo
Ha HETOYHO WU3MbIIHEHATa NnaTexHa onepawus.

(2) Korato baHkata, kaTo JOCTaBYMK Ha NNATEXHWU YCyr Ha nonyyaTens, € U3MbHUINA HETOYHO NaTexHa onepauus, kato
€ 3aBepuna nnartexHa CMeTka C pasfnyeH OT MOCOYEHUS B MIATEXHOTO HapexdaHe yHWKaneH WAEeHTUUKaTop, unm e
3aBepuna cMeTKaTa Ha nonyyatens CbC CyMa, pasfyHa OT MocoyeHaTa B MNATEXHOTO HapexaaHe, unu e aybnupaHo
W3MbTHEHWETO Ha paspelleHa nnaTexHa onepauusi, baHkata uma npaBo Aa u3BbPLWKM cnyxebeH kopurupaly npesog oT
cmeTkaTa Ha KnueHTa B cpok 4o 5 paboTHW AHK OT faTaTta Ha 3aBepsiBaHETO, CbOTBETHO Bb3CTaHOBABAHETO Mo an. 1.
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(3) Ako no cmeTkata Ha KnueHTa Hama [OCTaTbYHO CPEACTBa 3a Bb3CTAHOBSIBAHE Ha MOAMeXallaTta Ha KopuripaHe cyma
KbM NOCNEeAHUs AeH Ha Cpoka no npeaxogHata an. 2, baHkata u3sbpLuBa cnyxebeH Kopurpall npesoj B pasmep, paBeH Ha
HanNW4YHOCTTa NO cMeTKaTa Ha KnneHTa KbM TO31 MOMEHT.

Yn.87.B cnyvaumte, korato no pega u B CPOKOBETE OMUCAHW MO-TOPE HE € WU3BBLPLUEH ChyxebeH Kopurupally npesof,
OTHOLLUEHUSITA MEXAY CTPaHWUTe ce ypexaar no obLyms pea,.

Yn.88.Korato nnatexHo HapexaaHe € M3MbIHEHO B CbOTBETCTBME C MOCOYEHMS B HErO0 YHUKANEH WAeHTUdukatop,
HapeXaaHeTo ce CMsATa 3a TOYHO U3MbIHEHO NO OTHOLIEHWE Ha NONyYaTens, MOCOYEH C YHUKANHWUA UaeHTUMKaTop.
Yn.89.baHkata He HOCM OTTOBOPHOCT 3a HEM3MBIHEHWETO WM HETOYHOTO M3MbIHEHWE Ha MnaTexHa onepauus npu
HETOYHOCT Ha NOCOYEHUs OT KnneHTa yHukaneH naeHTugmkarop.

Yn.90. MMpu Hem3MbNHEHWe Ha NnaTeXHa onepauus nopaam NoCoYBaHe Ha HEBaNWMAEH YHUKanNeH naeHtugukatop baHkata
Bb3CTaHOBSBA CymaTa Mo nnaTexHara cMeTka Ha nnaTela Ha cneggalyns paboTeH aeH.

Yn.91. B cnyyaute nocoyenm B 4. 89 n 90 ot Obwmte ycnosus, baHkata nonara, B pamMmkuTe Ha AbIpKMMATa rpuka, yeunus
3a Bb3CTAHOBSIBAHE Ha CymaTta Mo niaTexHata onepauusi, KaTo MMa NpaBO Aa HAYMCNM Takca 3a Bb3CTAHOBSBAHETO B
CLOTBETCTBME C aKTyanHute cu Tapudu. B cnyyan, ye Bb3CTaHOBSBAHE Ha CymaTa He € Bb3MOXHO MO MUckaHe Ha KnueHta
BaHkaTa My npegocTaBs Lsnata HanuyHa npu Hest HpopMaums, KosTo € Heobxoayma 3a Bb3CTaHOBSIBAHE Ha cymaTta no
obowms peq.

Yn.92.baHKkaTa HOCM OTFOBOPHOCT 3@ W3MbIHEHMETO Ha NnaTexHata onepauusi camo B CbOTBETCTBME C YHUKANHWA
naeHTudmkaTop, npegoctaseH ot Knuexra.

Yn.93. Korato nnaTtexHo HapexaaHe e nofadeHo AupekTHo oT KnmeHTa, kato nnatel, baHkata HOCU OTFOBOPHOCT npea
KnueHTa 3a TOYHOTO M3MbHEHWE HA NnaTexHaTa onepauus, OCBEH ako gokaxe nped KnueHTta wnu nped 4OCTaBYMKa Ha
NNaTeXHW YCRyrn Ha nonyvaTens, Ye AOCTaBYMKLT Ha MNATEXHM YCYrn Ha NonyyaTtens e nonyymn cymara no nnarexHara
onepauus B CpoKoBeTe No Hactosawute OO ycnoBWs, Kato B TO3M Chyyail AOCTABUMKBLT HA MNATEXHM YCNyrM Ha
nonyyatenst HoCW OTFOBOPHOCT NPeA NosyyaTens 3a TOYHOTO UMbIHEHWE Ha NnaTeXHaTa onepauus.

Yn.94. Korato baHkaTta Hocu 0TroBOpHOCT Mo uyn. 93 oT OBwumTe ycnosus, TS CBOEBPEMEHHO Bb3CTaHOBsBA Ha KnueHTa
cymaTa Ha HeusmbiHEHaTa MMM HETOYHO W3MbHEHATa NnaTexHa onepauus U, KoraTto e NPUNOXUMO, Bb3CTaHOBSBA
3adb/rKeHaTa nnaTexHa CMeTka B CbCTOSHMETO, B KOETO TS OM ce Hamupana npeau M3MbIHEHWETO Ha HETOYHO
W3MbIHEHATa NnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa cMeTka Ha KneHTa e He no-KbCHO OT JaTaTa,
Ha KOSATO CMeTkaTa € buna 3aabIikeHa CbC CymaTa Ha nnaTexHaTa onepauus.

Yn.95.baHKkata HOcK OTrOBOPHOCT npef KnueHTa, kaTo nonyvaten, 3a W3MbIHEHWETO Ha MnaTeXHaTa onepauus B
cvoTBetcTBue ¢ un. 89 ot 3MYTC n ocurypsisa Ha pasnonoxeHue Ha KnueHTta cymata no nnatexHara onepauus He3abaBHO
Cnep 3aBepsiBAaHETO Ha CMeTkaTa Ha baHkaTta ¢ Tasu cyma.

Yn.96. Korato nnatexHo HapexaaHe e nogageHo ot uiu ypes KnneHT, kato nonyvatesn, baHkata HOCW OTTOBOPHOCT npea
KnueHTa 3a TOYHOTO NpefdaBaHe Ha NAATEXHOTO HapexgaHe Ha [OCTaBYMKa Ha MAaTeXHW YCnyrM Ha nnarteua B
cvoTBetcTBMe ¢ un. 87, an. 6 ot 3MYTC. B To3u cnyyait baHkata He3abaBHO npefaBa CbOTBETHOTO NAATEXHO HapexaaHe
Ha AOCTaBYMKA Ha NaTeXHW YCnyru Ha nnateya. B cnyyait Ha 3abaBeHO npefaBaHe Ha NNaTEXHOTO HapexaaHe BanbopbT
Ha 3aBepsiBaHe Ha NnartexHara cMeTka Ha KnueHTa CbC Cymata no onepauusta € He Mo-KbCHO OT Jatata, Ha KOsTo
cmeTkaTa bu buna 3aBepeHa, ako onepauusTa e buna usnmbrHeHa 6e3 3abasa.

Yn.97. B cnyyan Ha HEM3MbMHEHa UMM HETOYHO U3MbfIHEHA onepauus N HeobXOAMMOCT OT M3BapbLUBAHE HA KOpUrupaly
npesog, baHkata uma npaso Aa aebutupa cnyxebHo cMeTkata Ha KnneHta cbC CbOTBETHATa Cyma.

UYn.98. B cnyvai Ha HeM3MbNHEHa UM HETOYHO M3MbIIHEHA NaTexHa onepaums, HapefdeHa oT KnueHTa, kato nnarew unu
nonyyaten, baHkata npu nouckBaHe npegnpueMa AEUCTBUS B paMKUTE Ha Ob/kMMaTa rpuxa 3a npocnegssaHe Ha
nnaTexHara onepauus 1 yegomsiea KnueHta 3a pesynrara.

Yn.99. baHkaTa HOCK OTrOBOPHOCT npef KrnueHTa 3a Bb3CTaHOBSIBAaHE Ha BCWYKM MAATEHWM OT HEr0 TaKCW, KaKTo W 3a
Bb3CTaHOBSBAHE Ha BCUYKW NIUXBW, HAYUCTEHN Ha KnueHTa BCNeACTBIUE HA HEU3MBITHEHUETO UM HETOYHOTO U3MbITHEHWE Ha
nnaTexHara onepauws, KOeTo e no B1Ha Ha baHkara.

Un.100. KnueHTbT, KaTo nnatew, UMa npaBo Aa noucka oT baHkata Bb3CTaHOBSABAHE Ha Lisnata cyma no Beye U3MbriHeHa 1
paspeLueHa nnaTexHa onepauus, ako Ta e HapeaeHa OT UK Ype3 NonyvaTensi, BKIOYUTENHO 3a onepaLyi M3BbpLLEHM Ypes
KapTa, W ca Cna3eHu CneaHuTe YCrnoBus:

1.KbM MOMEHTa Ha [aBaHe Ha pa3peLleHNEeTO 3a W3MbIHEHWE HA NnaTexHaTta onepauusi He € NocoYeHa HerHaTa ToYHa
CTOMHOCT, Y

2.CTOMHOCTTa Ha nnaTexHaTta onepauus HafBuwasa ovakBaHaTa OT KrveHTa CTOMHOCT C Orfef Ha HeroBute NpeaxogHu
pasxoam 3a nogobHK onepauun n Apyry cneunduyHi 3a crnyvas obeToAaTencTsa, kato KnneHTbT He MOXe Aa ce No30BaBa
Ha MPWYMHK, CBBP3aHM C WM3BbPLIEHA OBMSHA Ha BamnyTa, ako € MPUIOXeH pPedepeHTHUAT 0BMEHEH KYpC, YrOBOPEH C
baHkarta.

Yn.101. MckaHeTo 3a Bb3cTaHoBsiBaHe no 4. 100 ce otnpaes oT KnueHTa B CPOK 40 56 AHM OT gaTaTa, Ha KosTo e buna
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3agbimkeHa cmetkata my. o uckaHe Ha baHkata KnueHTbT npeacTaBs fokasaTenicTBa OTHOCHO HANWYMETO Ha YCroBuATa
no un. 100 ot O6wmTe ycnosus.

Un.102.B cpok po 10 paboTtHu OHM OT nornyyaBaHe Ha uckaHeTo baHkaTa Bb3cTaHOBsABa Ha KnueHTta usnarta cyma Ha
nnaTexHata onepauust UKW 0TkasBa Bb3CTAHOBABAHETO 1, kKAaTO MOCOYBA OCHOBAHUSATA 3a OTKAa3 W OpraHuTe, npeg KouTo
KnuneHTBbT MOXeE Aa HanpaBu Bb3paxeHue, ako He Npuema U3MNoXKEHUTe OCHOBaHUS 3@ OTKa3.

UYn.103. KnueHTbT HAMa NpaBo Ha Bb3CTAHOBSIBaHE, ako € [an CbrfacueTo CU 3a U3NMbIHEHWE Ha nnaTexHaTa onepauus
OVpekTHO Ha baHkata u baHkata wnu nomyyatensat e nNpesocTaBUn WM OCUTypwun Ha pasnonoxeHne Ha KruvenTa
WHEopMaLMs 3a NpeacTosiLaTa nnaTexHa onepawus no AOroBOPEH HAYMH Hal-Manko 28 AHU Npeau Aatarta Ha U3MbIIHEHWe
Ha nnaTtexHata onepauus.

Yn.104.01roBopHOCTTa, NpeadBMaeHa No-rope, HE Ce HOCU B CryyauTe Ha W3BbHPEAHU U HenpeasuoeHn obcTosTencraa
W3BBH KOHTpONa Ha CTpaHaTa, Mo30BaBalla Ce Ha CblUECTBYBAHETO Ha TakuBa OBCTOSATENCTBA, MOCMEANUUTE OT KOMTO
Hen3bexHO Guxa HaCTLMUMKN BLNPEKW MOMNOXEHUTE YCUNIWUS 3@ TAXHOTO NpefoTBpaTsBaHe, KakTo U B CryyauTe, Korato
baHkaTa e pelcTBana B W3MbIIHEHME HA HOPMATMBHO YCTAHOBEHO 3adblKeHWe cropef OBLWHOCTHOTO MpaBO WK
3aKOHOAATENCTBOTO Ha AbpXaBa UrieHKa.

XV. bnokupaHe Ha nnaTexeH UHCTPYMEHT

Un.105. (1) baHkaTa uma npaBo Aa 6rokMpa M3MON3BAHETO Ha NMATEXEH WHCTPYMEHT MO OBEKTUBHM MPUYMHM, CBBP3aHK
ChC:

- CUrypHOCTTa Ha NNaTEXHWUS UHCTPYMEHT;

- CbMHEHWe 3a HepaspelleHa ynoTtpeba Ha nnaTexeH NHCTPYMEHT;

- ynotpeba Ha nnaTexHWs MHCTPYMEHT C Lien u3mama;

- 3HAUMTENHO HapacHan puck KNnWeHTbT fa He € B CbCTOSHWE Aa M3MbIHW 3a4bIKEHNETO CU 3a NrallaHe - Mpy NnaTexHN
WHCTPYMEHTM C NPELOCTaBSAHE Ha KPEauT.

(2) baHkaTa umHpopmupa KnueHTa 3a BNOKMpaHETO Ha MNATEXHWUS WHCTPYMEHT U 3a NPUYUHUTE, HANOXWUNW BrioKMpaHeTo,
npeau 6nokMpaHeTo WK Han-KbCHO HEMOCPEeACTBEHO cried ToBa, No TenedoH u/unu ypes SMS, e-mail, nIMCMO OCBEH ako
[aBaHeTO Ha TakaBa WMH(OpMaUMs He e MO3BOMEHO MOopagu CbOBPaKEHWSt 3a CUTYPHOCT WNK C OrMed CrnasBaHeTo Ha
HOPMaTMBHM U3NCKBaHWS, NPENATCTBALLM MHGOPMUPAHETO Ha Nnatela. bankaTta 4ebnokupa NNaTexHNs UHCTPYMEHT UMK o
3amMecTBa C HOB NNATEXEH MHCTPYMEHT, Cried KaTo NpuynHUTE 3a BNokMpaHeTo oTnagHar.

UYn.106. Korato mexny baHkata n KnueHTa nM3puyHO € [OroBopeHO KnueHTHbT Aa MMa npaBo fa M3nonaBa onpegeneH
NNaTexeH MHCTPYMEHT /Hanpumep 6aHkoBa kapTa unm HTepHeT/MobunHo BaHkupaHe/ BbB Bpb3ka C OnpeseneHa nnatexHa
cmeTka, KnueHTbT MMa crieHuTe 3afbiKeHus:

1.0a M3non3ea NnaTexH1s MHCTPYMEHT B CbOTBETCTBUE C YCMOBUSITA 3@ HErOBOTO M3A4aBaHe M U3NOM3BaHe, NOCOYEHN MO-
pony B Pasgenute JlombnHUTENHM YCNOBUS BbB Bpb3ka C M3AafeHa No pasnnawaternHa cMmetka GaHkoBa kapTta’ u
JOMbITHUTENHM YCNOBMS BbB BPb3ka C Nofi3BaHe Ha ycnyrata WHTepHeT GaHkupaHe”;

2.0a yBefomsiBa baHkaTa 3a 3arybBaHe, kpaxba, NpucBOsiBaHe MnM HepaspelleHa ynotpeba Ha nnaTeXHUs WHCTPYMEHT
He3abaBHO crnef y3HaBaHeTo;

3.cneq nonyyaBaHe Ha NNaTeXHUS MHCTPYMEHT Aa npegnpueMe BCUYKW pa3yMHM [LEeACTBUS 3a 3ana3BaHe Ha HeroBute
nepcoHanuanpaHn CpeacTaa 3a CUrypHOCT, BKIKOYUTESTHO [a He 3anucBa KakBaTto W Aa € MHhopMaums 3a Teau cpeacTea 3a
CUIrypHOCT BbPXY NNaTeXHWS MHCTPYMEHT U a HE CbXpaHsiBa TakaBa MHAOpMaLMs 3ae4HO C NNATEXHUS MHCTPYMEHT.

XVLI. lumuti npun n3sbpLiBaHe Ha NNaTeXHU onepauum

Un.107.baHkaTta 1 KnueHTbT MoraT Ja yroapsaT NUMWTW MpU U3BLPLUBAHE Ha NnallaHus NoCpefCcTBOM W3MOn3BaHe Ha
NNaTEXHN UHCTPYMEHTH.

XVII. Cpok Ha goroBopa

Yn.108. PamkoBuTE JOrOBOPM 3a NNaTeXHW ycnyr ca 6e3cpoyHM, OCBEH ako B JOrOBOpa CTpaHUTE He ca NOCOYMUIIM CPOK Ha
fencTeue.

XVIIl. U3meHeHMe 1 npekpaTaABaHe Ha paMKOBUSA AOroBOp

Yn.109. Beuuku npeasxgaHu NpoMeHn B pamMKoBUS JOrOBOP, OTHACALLM Ce 0 NPOMEHU B NpefBapuTenHata uHgopmaLms
ce npepoctaBaT OT baHkata Ha KnueHTa npeaBapuTenHO Ha XapTUeH Unu Apyr ObAroTpaeH HOCUTEN (BKIHOYUTENHO Ypes
n3npawjaHe Ha enekTpoHHa nowa) unu ce obsBABaT Ha MHTEPHET cTpaHuuata Ha baHkata u B oducute 3a pabota ¢
KMWEHTW, B CPOK HE NO-Manko OT ABa MeceLa npeau aarara, Ha KosiTo e NPeAnoxXeHo NPOMeHUTe Aa BnasaT B cuna .
Un.110.C yBegomnenueto baHkata uHcopmupa KnneHta, ye cmsTa, Ye nocreaHUaT e npuen npoMeHUTe B YCroBUsTa Ha
paMKOBWS OrOBOP, OCBEH ako yBedomu baHkaTta, Ye He npuema Te3n NPOMeHU Npeau fatata, Ha KosTo MPOMEHUTE Bnusar
B cuna. B tesu cnyyan bBankata ysegomsBa KnueHta, ye nocregHusT uma npaBo fa npekpatu HesabaBHO pamKoBuWS
[O0roBOp NMpeau JataTta, Ha KOSTO € NpeanoXeHo NpoMeHWTe [da Brs3aTt B cuna, 6e3 Aa HOCWU OTTOBOPHOCT 3a PasHOCKM W
obesLeTeHms.

Yn.111. MNpomeHnTe B NPUNOXUMU CbIMIACHO AOroBOpa NIUXBEHW NPOLEHTU 1 OBMEHHM KypcoBe, korato ca 06yCrioBeHu OT
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HaCTBMUIN NPOMEHU B MPUIIOXUMU pedpepeHTEH NUXBEH NPOLIEHT Unk pedpepeHTeH 06MEHeH Kypc, ce npunarat HezabaBHO
n 6e3 npeaBapuTenHo yenoMneHue. B Tean cnyyan bankata uHdopmupa KnveHTta 3a npoMeHnUTe npu mbpea Bb3MOXHOCT,
ypes NpefCcTaBsaHETO UM Ha XapTWeH Unu Opyr ObNAroTpaeH HoCUTEN (Y4pe3 W3npallaHe Ha eneKkTpOHHa noLua), Unn ypes
06sBNeHns Ha MHTEPHET cTpaHuuaTa Ha baHkata 1 B oucuTe 3a paboTa ¢ KIneHTu.

Un.112. Korato npomeHWTe B NIMXBEHWTE MPOLIEHTU MM OOMEHHUTE KypcoBe ca no- GnaronpustHu 3a Knuewta, Te ce
npunarat 6e3 npeaBapuUTenHO yBEAOMIEHNE.

UYn.113. ObxBaTbT Ha NpedoCTaBAHUTE MATEXHU YCIyrM MOXe Aa 6bae paslimpsiBaH N0 B3aMMHO cbriacue Ha baHkata u
KnueHTa, kato cpokbT no un. 109 ot O6wwuTe ycnosus He ce npunara.

Yn.114. KnueHTbT MOXe 4a NpekpaTi 4Oorosopa no BCsSKo BpeMe, 6e3 npeam3sectue 4o baHkata, 0CBEH ako HE € U3PUYHO
YrOBOPEHO Apyro.

Yn.115. Mpwn npekpaTsBaHe Ha pamKoB LOroBOp, KOWTO e 6un B cuna no — marnko ot 6 Mecela, KnueHTbT Abmmku Ha Baxkata
3annallaHeTo Ha Takcy WNK HeyCToWkuM, onpedeneHn B Tapudute Ha baHkata. pu npekpartsBaHe Ha paMKOB LOrOBOP,
KOMTO € Bun B cuna noeeye OT 6 meceua, KnneHTbT He Abimku Ha BaHkaTa 3annallaHeTo Ha TakCu UMu HeycToMKM 3a
npekpaTsABaHeTo.

Yn.116. (1) baHkata Mma npaBo Aa npekpaT Ge3cpoyeH pamKoB AOrOBOP C MPEAM3BECTME CbC CPOK Han-mManko Aga
Mecela. [peaun3BecTneTo ce npegoctaBs Ha KnueHTa Ha XapTWeH wnu pyr AbArOTpaeH HocuTen (Ypes usnpaljaHe Ha
€NEKTPOHHa noLLa).

(2) EgHocTpaHHOTO NpekpaTaBaHe OT cTpaHa Ha baHkaTa Ha paMKOB JOroBOp 3a NnaTexHa CMeTKa 3a OCHOBHU OnepaLum ce
W3BBPLLBA CaMo npw ycrosusTa Ha un.121, an.2 ot 3MYMIC.

Yn.117. lpu npekpatsaBaHeTo Ha [OroBopa KnMeHTHLT 3annalja HauvucrsBaHWTe MepuoauyHoO no [OroBopa Takcw 3a
NNaTeXHW YCMyrn NPOMOPLMOHANHO Ha W3TEKNUS Nepuoa Ha [enCTBME Ha A0roBopa. AKO TakuMBa Takcu Ca nnaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMNOPLMOHAITHO HA CpPOKa Ha NpeKkpaTsBaHeTo.

Yn.118. MNpn Hem3NbNHEHWe Ha 3aabiKEHWE Ha efHa OT CTPaHMTe Mo PaMKOBMS 4OroBOp, ApyraTta CTpaHa uMa npaso Aa ro
npekpati 6e3 npeaussecTue. HensnpasHaTta cTpaHa HOCW OTFOBOPHOCT 3a BPeauTe, KOUTO € MpWUYMHWNA Ha WU3npaBHaTa
CTpaHa.

Un.119. (1) Mpm HensmbrHeHWe Ha 3adbikeHUe OT cTpaHa Ha KnneHTa, BaHkata uma npaBo Aa npekpaT NpefocTaBsHETo
Ha ycnyri No AOrosopa A0 M3MbMHsSBAHE Ha CbOTBETHUTE 3aLbIKEHUS.

(2) Mpu HemsnbIIHEHWE Ha 3agbikeHWe Ha KnveHTa 3a 3annallaHe Ha ObMxuMUTE Ha baHkaTa Takcy 1 KOMUCUOHU LUECT
nocregoBaTesiHy MeceLla, HaCTOSILLMAT JOrOBOP Ce CHMTa 3a NpeKkpaTeH, 3a KoeTo KnueHTa e HopmMupaH npu nognuceaqe
Ha HacTosmTe O6LYM yCrnoBus.

Yn.120. Mpu nonyyaBaHe Ha NpPeAM3BECTUE 3a NpekpaTsBaHe Ha paMKOBWS JOrOBOP OT CTpaHa Ha baHkaTa KnveHTsT e
AMbXEeH [a norac BCUYKM MapUYHU 3afbiDkeHus KbM baHkata no npaBOOTHOLLEHWETO MO PAMKOBUSI [OrOBOP.
lpekpaTsBaHETO Ha JOroBopa, He ocBoboXdaBa KrnveHTa OT 3agbiKEHNEeTO My 3a NrallaHe Ha BCWYKM HEroBW NapyuyHu
3abmkeHns kbM bankara.

UYn.121. lNpu npekpaTsBaHe Ha PaMKOBMS JOroBOP Ce 3aKpuBa W OTKpUTAaTa Ha HErOBO OCHOBAHME MNaTexHa CMETKa, KaKTo
CBbP3aHUTE C HEes YCNyru W NIaTexH! WHCTPYMEHTK, kaTo baHkata Bb3CcTaHOBsBA Ha TUTYNAPS OCTaHanuTe no cmeTkata
CpeACTBa, ako 1Ma TakuBa W BpbLLa NOCTBLAMAMTE MO CMeTKaTa NnaTexHu oKyMeHT 6e3 aa rv u3nbnHsisa.

XIX. OcbluecTBABaHE Ha KOMyHMKaLUA MeXAY CTpaHUTe

Yn.122. KomyHukaumata mexay KnueHta u baHkata ce OCbLiECTBSABA Ype3 MHTEpHET BGaHkupaHe, no 06WUKHOBEHa MMM
erieKTpOHHa MoLUa, Ha MOCOYEeHMTEe B AOroBOpa agpec, a B W3BLHPEAHM criydan, no TenedoH, dakc wm SMS, B
CbOTBETCTBME C KOHKPETHO 3a8BEHOTO OT KnueHTa. Hsakon oT hopmMuUTe Ha KOMYHWUKALMS He ca HambIlHO 3alluTeHu, nopaam
koeTo KnueHTbT credsa fa npeanpueMe afgeksaTHWU NpeanasHn MepKu CpeLly Hexenad [OCTbM, MpouuTaHe wnu gpyra
ynoTtpeba Ha KnueHTckata WHQopmauus oT TpeTu nuua. baHkata He Hocu OTTOBOPHOCT 3a Bpeau, NpeausBukaHn oT
HamecaTa Ha TpeTW nuua B KOMyHuKauusTa mexay baHkata u KnueHta. KnuMeHTbT HOCU OTFOBOPHOCT, B Cryyal, Ye He e
yBEOMUIT CBOEBPEMEHHO baHKkaTa 3a npoMsiHa Ha agpeca/HaynHa Ha yBeOMsBaHe U CbOTBETHO U3NPaTEHU Ha U3BECTHUS
Ha baHkaTa agpec, pecn. HauuH, CbOBLUEHNS, Ce CYUTAT 3@ HAZAMEXKHO BPBYEHU.

Yn.123. MMbNHOMOLLHOTO Ha nuLe, YMbIHOMOLLIEHO [a noryyasa OTYeTUTe U Ap. JOKYMEHTH, CBbP3aHu CbC CMeTKa, creasa
fa 6bhe HOTapuanHo 3aBepeHO UM MOAMUCAHO OT TUTYNSAPS HA CMEeTKaTa B MPUCHCTBMETO Ha OTFOBOPEH CMYXWUTEN Ha
BaHkaTa. HoTapuanHo 3aBepeHOTO MbIIHOMOLLHO Ce NpeAcTaBs Ha baHkata B OpuruHan, Kato CbLIOTO B OpUrMHam unu
KOnue, 3aBEepeHO OT YMbIIHOMOLLEHOTO nuue, octaBa B baHkaTta. BaHkata He HOCW OTFOBOPHOCT MpU WU3MbIHEHWE Ha
HapeXOaHWs Ha MbIHOMOLLHMKA, YUMTO MbIIHOMOLLMSA ca BUnu NpekpaTeHn, OTMEHEHU UMK OTTErNeEHM, ako NUCMEHO He e
buna ysegomeHa 3a ToBa.

Un.124.KnneHTbT HOCK OTFOBOPHOCT MO OTHOLLIEHUE Ha 06CTOATENCTBOTO, fanu baHkaTa pasnonara ¢ akTyanHu koopanHaTu
3a KOMYHUKaLKS C HEro, KakTo W C akTyanHa WHGopMaums 3a nuuara, OBNacTeHu 4a onepupar cbe cmeTkata Ha KrnieHta u
Ha4WMHUTE 3a OCbLLeCTBABaHe Ha BaHkoBUTE onepauuun. KnueHTsT e AmbxeH HesabaBHO NMCMEHO Aa yBeaomsBa baHkaTa 3a
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BCSKa NMPOMSHA, Kacaella HeroBuTe yypeauTeNHn akToBe W nuuata, KOWTo MMaT npasBo Aa Ce pasnopexgar ¢ napute no
CMeTKaTa, BKMIOYMTENHO MbIIHOMOLLHMLM, KaKTO 1 Aa NpeacTaBu HeobxoauMuTe JOKyMEHTM 3a ToBa. [poMeHuTe UMat cuna
Mo OTHOLLEHWe Ha baHkaTta camo OT MOMEHTa, B KOUTO TS € Buna nCMeHo yBeOMeHa 3a HAaCTbMNBAHETO UM .

Yn.125. B cnyyan Ha HeobxoammocT aa 6bae m3npateHa uHgopmaums ot baHkata go KnueHta, cblyata ce uanpaiia Ha
nocnegHuTe u3secTHM Ha bankata koopauHat Ha Knuenta. B cnyyan, ve KnueHTsT He e yBegomun bankata
CBOEBPEMEHHO 3@ HaCTBLMWMW MPOMEHU B MOCOYEHUTE MO- rope 06CTOATEeNCTBa, MH(OpMauWsTa, npefHasHaveHa 3a
KnueHta moxe fga Obae noanoxeHa Ha PUCK, KaTo CblLeCTBYBa Bb3MOXHOCT T Aa Obde OT 3HauMTenHa BaHOCT
/BKIMIOYMTENHO OTHOCHO NpoMeHm B [loroBopa mexay baHkata u Knuenta/ u ga He 6bae nonyyeHa ot Knuexta.

Yn.126. KnneHTbT MOXeE 4a OCbLUeCTBABA KOMyHUKaUus ¢ baHkaTa u upe3 HTepHeT/MobunHo 6aHkupaHe /6aHkoBa ycnyra,
Npu KoATO KrMEHTLT UMa JOCTbLI Ype3 KOMMKTbP UMK ApYro NPEHOCUMO YCTPONCTBO € HeobxoaumaTta GyHKUMOHANHOCT A0
OHNaiH BaHkoBw ycnyru/.

Yn.127. bankata Mma npaBo Aa 3an1cea ocbLLeCTBABaHM C KnneHTa TenedoHHN pa3roBopy Unn Apyri KOMyHUKaLMKM C Hero,
KakTo C orref npoBepka HapexaaHusta Ha KnueHta w TAxHaTa aBTEHTWYHOCT, Taka U C Orref npoBepka crasdBaHe Ha
BbTPELLHUTE CTaHAapTU Ha baHkaTa npu n3BbpLUBaHe Ha 6aHKoBM ycnyri.

XX. onbnHUTENHM yCNoBUA BBLB BPpb3Ka € U3AafeHa no pasnnawartenHa cMeTka 6aHkoBa KapTa

Un.128. (1) HacToswuTe JOMbAHUTENHM YCMOBUSA ypexaaT npasa W 3afbiikeHus Ha baHkata n KnueHT-kapTogbpxaten
[HapuyaH no-gony B TO3U pa3fden, B 3aBMCMMOCT OT acnekTta, Kaptogbpxaren unu Tutynsap/ BbB Bpb3ka C U3gageHa no
HeroBa pasnnalliaTtenHa cvmetka B baHkata 6aHKOBa KapTa, KakTo M npaBa U 3agbiokeHWs Ha KnueHT-TuTynsp Ha
pasnnaliartenHa cMetka /mo-gony B TO3W pasfen HapuyaH TuTynsp/, No KOSTO € u3fadeHa kapta Ha TpeTo nuue-
KapTogbp)aTen /no-gony B T031 pa3aen HapuyaH u Kaptogbpxaten/.

(2) KnueHTsT notpebuten uma npaBso Aa U3nCKBa fa pasnonara ¢ ABe Urv NOBEYE PasfnyHn NNaTexHM Mapku Ha NnaTexHu
WHCTPYMEHTW, npeanaraHn ot bankarta. KnveHTbT NOTBbpkOAaBa, Ye CBOEBPEMEHHO MPEAW MOANUCBAHETO Ha LOroBOpa
BaHkaTa My e npefocTaBuna sicHa 1 06eKTUBHA MHGOPMALMSA 33 BCUYKM NNATEXHN MapK/ Ha Pa3nonoXeHne U TexHUTe
XapaKTepUCTUKM, BKIIOYUTENHO TAXHATA (DYHKLIMOHAMHOCT, Pasxoam 1 CUrypHOCT.

(3) baHkaTa He BKMtoYBa aBTOMATUYHM MEXAHWU3MW, KOUTO OrpaHMyaBaT 13bopa Ha NnaTexHa Mapka Unu Ha NpUMoXKeHNe 3a
nnallaHe OT cTpaHa Ha KrimeHTa npy 13nonssaHeTo Ha NaTexeH MHCTPYMEHT, MPW KOWTO Ma CbBMECTSBAHE Ha Mapku.
Un.129. Kaptute morat ga 6baat nsgaBaHu 1 aBTopusMpaHu Ha 6asa HamMyHOCT Mo CMeTka, LOroBOPEH OBbpApadT Mnu
paspelleH oT baHkaTa KpeguTeH NUMKT.

UYn.130. W3paBanute oT baHkaTa KkapTM ocTaBaT HeilHa COBCTBEHOCT, kaTo Ce MNPeaoCTaBAT 3a MOoNn3BaHe OT
Kaptogbpxartenute. [lpu u3TMYaHe Ha cpoka Ha BanWAHOCT Ha KapTaTa, PECNeKTUBHO Mpu MpekpaTsiBaHe Ha
NpaBOOTHOLIEHNETO, KapToabpkaTensT e AnbkeH HezabaBHO Aa BbpHe KaptaTta Ha baHkata. TuTynsp Ha pasnnawiaTtenHa
CMeTKa, Mo KOSATO MMa U3fafeHa kapta Ha TpeTo nuue-kapTogbpxaTten, 0TroBaps ConMaapHo ¢ KapToabpxaTens 3a BCUYKH
3abIDKEHNS, MOPOLEHN OT UMK BbB Bpb3ka C M3MNON3BAHETO Ha KapTaTa, KaTo 3adb/ikeHnsTa Ha KapTogbpxatens, ¢ ornea
€CTEeCTBOTO UM, Ca CbOTBETHO 3aAbIDKEHUS U Ha T UTynspa.

Yn.131. 3a uenute Ha HacToswms Pasgen HaBcakbae, KbaeTo B OBLiuTe ycnoBns € NoCoYeHo, Ye ce 3adb/kaBa cMeTkaTa
Ha KnueHTa, cneaBa pecnekTMBHO Aa ce pa3bupa, Ye ce 3agbrikaBa w/unu kaptata Ha Knuenta.

Yn.132. Kaptute ca npefHasHayeHn 3a ronseaHe B CTpaHaTa WMNW B CTpaHaTa U YyxbuHa 3a M3BbpLUBAHE Ha CreaHuTe
onepauuu:

al TerneHe Ha napw B 6pon upe3 ATM un IMOC ycTpoincTea;

6/ nnavyaHe Ha cToku 1 ycnyru upes MOC ycTpoicTBa, BKITIOYUTENHO BUPTYanHM;

B/ NpeBoA Mexay nnaTexHu cMeTku Ype3 ATM ycTpoicTsa;

r/ nnatiaHe Ha ycnyrm ypes ATM ycTpoicTea;

A/ CNpaBOYHW 1 OpYTiA NRATEXHW U HENMATEXHU OnepaLum, BKNoYUTenHo cmsaHa Ha MNH-kog upes ATM..

Yn.133. Mpu n3nonasaHe Ha kaptata Ha ATM /6aHkomat/ cbluaTa ce NoCTaBs B NpefHa3sHa4YeHs 3a ToBa OTBOP MO HAYMH,
no3sonsBall MH(opMauusTa, 3anucaHa BbpXy KapTata, ga Obde npoyeTeHa OT YCTPOMCTBOTO WnM ce donupa Ao
BeskoHTakTHUSA yeTely Ha ATM ycTpoicteoTo. M3bupa ce xenaHata onepaums. Mpu TerneHe Ha napu B 6pon ce u3bupa
xenaHata cyma. BuBexpa ce IMH-koabT oT knasuatypara. pu npukrioyBaHe Ha TpaH3akumsaTa Kaptogbpxartenst Tpsbsa
pa npubepe kaptaTta, GaHKHOTUTE W OTNeYaTaHaTa pasnucka.

Yn.134. Mpu n3nonssaHe Ha kaptata Ha [OC ycTpoicTBa, Kakto U B WHTEpHET, No TenedoH Wnu Apyru BUPTyasHM
YCTPOMCTBA, Ce npunaraTt CbOTBETHO CMIEAHUTE YCINIOBUS U HAYUHW 33 MAEHTU(DULMPAHE:

(1) Mpw nonssaHe Ha kapTaTa 3a 6e3HanMyHoO NNalaHe UK NpW TerneHe Ha napu B 6OV Ha TEPMUHANHO YCTPOUCTBO NpU
TbproBeLl, B Cryyan pas3nuyHu ot un. 133, Kaptoabpxatensr Tpsbea aa ce yBepy, Ye cymata Ha TpaH3akumsTa € KopekTHa,
cnep koeto da BbBede cBost [MMH-kog, korato TakbB Ce W3WCKBa, W/UNK Ja nognuwie npefocTaBeHus My OT Tbprosewa
[OKYMEHT 3a TpaH3aKuusTa, Korato ToBa ce u3uckea. [lognucbT BbPXY AOKYMEHTa 3a W3BbpLLEeHaTa TpaH3sakumus Tpsabsa aa
cbBraga c T031 Bbpxy kapTata. Kaptoabpxatensar cneasa fa 3anasu nonyyeHata pasnucka 3a cnpaska. C u3nonssaHe Ha
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KapTaTa Ha TepPMMHANHO YCTPOWCTBO, Ype3 nocTaBsHe/MpokapBaHe/nonvupaHe/gobnuxasaHe B/Mpes/no YCTPOWCTBOTO, C
BbBexdaHeTo Ha lMMH-koga Ha kapTaTa, pecrnekTMBHO MOAMUCBAMKW LOKYMEHTa 3a TpaHsakuusTa, Kaptogbpxarenst
noTBbpXKOaBa pa3vMepa Ha TpaH3akuusTa U Hapexda Ha baHkata Aa 3agbixu CMeTkaTa Ha kapTata CbC cymata Ha
TpaH3akumusTa 1 fa f npesefe Mo CMeTkaTa Ha nomnyyaTens Ha nnawaHeTo. TbproBeubT U3KckBa T.Hap. "aBTopusaums” Ha
TpaH3akumusTa, Npu KosTo ce BriokupaTt cpeacTBa OT pasnonaraemara HanMyHOCT MO CMeTKaTa U/Mnu OT KPeaQUTHUS TUMUAT
Ha KapTogbpxatens. TbproseLbT UMa NpaBo Aa noucka ot Kaptogbpxatens fa yaoCToBepu CaMOMMYHOCTTa CH.

(2) Mpu nnawaHe Ha CTOKW W yCryru, NopbyaHM No TenedoH, WUHTepHeT u ap.KapTtogbpxartenst obuyanHo u3BbpLUBA
chenkara kato cbobLiaBa/BbBexaa WMETO CU, HOMepa Ha kapTaTa W Cpoka Ha HelHaTa BanMAHOCT, BKIOYUTENHO KOA
CVC2/CVV2 - nocnepHute Tpu Undpu OT HOMepa, U3nucaH B NONETO 3a nonaraHe Ha nognuc Ha ropba Ha kaptaTta. 3a
W3BbpLLUBAHE Ha TpaH3akuuu npe3 WHTepHeT, C Len noBulWaBaHe Ha CUrypHOCTTa, baHkata cnopef Buga Ha KapToBWS
NPOAYKT, MOXe Aa NPeA0CTaBK Ha BCEKU CBOMTE KapTOAbpXaTeny Bb3MOXHOCTTa [ja perucTpupar kaptata cu B nporpamure
3a ugeHTuduumpaHe Ha kaptogbpxaten —Visa Secure n MasterCard ID Check nocpeactsom ycnyrata "CurypHu nnatianus
B WHTepHeT". Mpn n3BbpLLBaHe Ha TpaH3akuun npes MHTepHeT, nocpeacTBoM ycnyrata "CurypHu nnawanus B MHTepHet",
OCBEH [MOCOYEHUTE MO-TOpe WHAMBMOYyanu3Mpaly peksusntn, Kaptogbpxatenst Tpsbea [a BbBede efgHOKpaTHa
(anHammyHa) cekpeTHa naporna, usnpateHa OO MOBWUNHMA My HOMep, perucTpupaH B baHkata nnc ctatuyHa napona, B
3aBUCUMOCT OT MOM3BAHOTO HWBO HA CUTYpHOCT Ha Tbproeeua. C npedocTaBSHETO Ha HeOoOXOAUMMTE [aHHM
Kaptogbpxartensr ce uaeHtugmumpa, NoTBbPXLaBa pasmepa Ha nnallaHeTo M Hapexaa Ha baHkaTa fa 3afbrmku cveTkaTta
Ha kapTaTa CbC CymaTa Ha NnallaHeTo W Aa A npesefe MO CMeTkaTa Ha noryyatens Ha nnalwlaHeto. baHkata He Hocw
OTrOBOPHOCT 3a 3arybu 3a KapTogbpxaTens, npuynHeHn 0T HenpaBOMEPHO U3MNON3BaHe Ha kapTaTa My 3a TpaH3aKLuu npu
WHTepHeT TbproBumM BCreACTBUE y3HaBaHe OT Apyri Nuua Ha efHOKpaTHa (QMHaMW4Ha) W/MnM CTaThiHa CekpeTHa napona
Wvnu OTroBOp Ha MOACeLLaLl, Bbhpoc, ako npean Aa 6bae yBegomeHa ot Kaptogbpxatens, bavkata fo6pocbBecTHO e
W3MbIIHWNA HapedeHUTe C kapTaTa W nepcoHanHata efgHOKpaTHa (OWHaMUYHA) M CTaTW4YHA CEKpeTHa napona onepawuu.
LLleTute OT TpaH3aKuuM No NPeaXOAHOTO M3peYeHne ca 3a cMeTka Ha Kaptoabpxatens. baHkata He HOCW OTFOBOPHOCT 3a
HacTbNWUMK 3a KnueHTa 3arybu, NPpUYMHEHN OT HeNpaBOMEPHI TPaH3aKLMK, U3BBbPLLEHM Npe3 VHTEPHET C kapTa, KOSTO He e
peructpupaHa 3a ycnyrata "CurypHu nnawanus B VHTepHeT", B crnyyauTe korato BaHkata e npegocTasuna Tasu
BB3MOXHOCT 3@ CbOTBETHUS KApTOB NPOAYKT.

lMpy nocrnegoBaTeNHO M HAKOMKOKPATHO FPELIHO BbBEXOaHe Ha KOATO M Aa e OT ABeTe naponu (ctatudHa w/wnu
AvHamMu4Ha), baHkoBaTa kapTa ce brokupa 3a ycnyraTa ,CurypHu nnawanus B MHTepHeT". Kaptogbpxatensar HaMa fa uMa
Bb3MOXHOCT Aa 3anfalja B WHTEPHET, MpW TbprosuM, MON3BalyM CbOTBETHOTO HWBO Ha CurypHocT. Kaptoabpxatenst
cnefga aa ce cBbpxe ¢ baHkaTta 0THOCHO pa3bnokupaHe Ha ycnyrata “CurypHu nnaianus B MHTepHeT".

(3) Mpw nonssaHe Ha kapTa ¢ noroto PayPass Ha MasterCard, cboTBeTHO payWave Ha Visa, 3a nnaLiaHe Ha TepMUHAIHO
YCTPOWCTBO Npu TbproBeLl, 0603Ha4eHO CbC 3Haka Ha ycnyrata PayPass, cbotBeTHO PayWave, TpaHsakuusita Moxe Aa
Obae n3BbpLLEHa 1 BE3KOHTAKTHO, KaTo e Heobxoaumo KapTaTa fa ce gonpe/pobnmxu o MOC yctpoicTBoTo, 6e3 aa ce
Hanara fa ce nocraes/npokapea B/npe3 Hero. Bb3MOXHO e B 3aBMCUMOCT OT cymaTa Ha Be3KOHTaKTHOTO nnalyaHe aa 6bae
Heobxoaumo fa ce BbBede [MMH-kog wnu ga ce nonoxu nognuc Ha Kaptoabpxartens. C nognuceBaHeTo Ha AOroBOp C
baHkata KaptogbpxaTenar noTBbpkaaBa (4eknapupa), Ye € 3ano3HaT U Cce CbrfacsBa C HayMHa Ha pasnnallaHe U
MeToAuTE Ha HapexzaHe W U3MbIHEHWE Ha TpaH3akuuuTe ¢ kapTa ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave
Ha Visa, cbrnacsiBa ce, Yye BCAKO BE3KOHTAKTHO nnalaHe baHkaTa e cuuTa 3a paspelleHo oT KaptogbpxaTens v e ro
W3MbIIHSBA, KAaTO 3aAbIhkaBa CMeTKaTa Ha KapTaTta CbC CyMaTa Ha niallaHeTo 1 § npeBexaa no CMeTkata Ha nosyyatens
Ha NnaLyaHeTo.

(4) MnaTexHu onepaumm ¢ KapTuh, U3BBPLLEHN MO WHULMATMBA Ha UMK Ypes noryyatens, KoUTo onepauun morat aa 6baar,
Be3 13bposBaHeTo da € W34YepnaTenHo: KOMyHanHW nnaljaHus B TOBA YWCIIO, HO HE CaMO enekTpOeHeprus, TenedoH,
OTONMeHue, Ap.; NEPUOANYH NIALLaHNS B TOBA YNCIO, HO HE CaMo; 3aCTpaxoBaTeNHN NPeMW, HaemMu, abOHAMEHTHM Takcu,
Ap.; TakCK 3a Haem Ha aBTOMOOWNK/BENOCUNEAM, PA3X0aM 3a U3TErnsaHe Ha My3uka/dunmm n gp. KaptoabpxatensT gasa
cbrnacue, cMetkata My Aa Obde 3afbikaBaHa CbC CyMUTE Ha ornepauuu HapedeHW OT WNW ypes3 nomyyatens, kato
npegocTaBs Ha nonyyatens crnefHuTe AaHHW: CbobllaBa/BbBexaa WMETO CW, HOMepa Ha KapTaTa U Cpoka Ha HelHaTa
BanuaHocT, BktouuTtenHo kog CVC2/CVV2 - nocnegHute Tpu Lncpu OT HOMepa, U3NUCaH B NONeTOo 3a nofaraHe Ha nognuc
Ha rbpba Ha kaptata. C uUen nosuwaBaHe Ha curypHocTTa, baHkata crnoped Buaa Ha KapToBUS MPOAYKT, MOXe Ada
NpegocTaBX Ha BCEKM OT CBOMTE KapToObpXaTenu Bb3MOXKHOCTTA Aa PerucTpupar Kaprata cu B nporpamute 3a
npeHTuULMpare Ha kaptoabpxaten - Visa Secure n MasterCard ID Check nocpeactsom ycnyrata "CurypHu nnaiiaqus B
WnTepHeT". Mpun cnassaHe Ha o6LLMTe U3NCKBAHUS 3a YCTAHOBSABaHE Ha UAEHTUYHOCTTA, BaHkaTta He npunara 3agbnboyeHo
YCTAHOBSIBAHE Ha MOEHTUYHOCTTA Ha KIWEHTa NpU MHULMMPAHE Ha BCUYKM MOCNeABaLUM NaTeXHW onepawuuy, BKMYEHN B
nopeauLia NoBTapsiLLM Ce NraTexHW onepauun CbC CblUMsS pasMep M CbC CbLUMS MomnyyaTer, C U3KMYEHWe Ha crnyyauTe
KoraTo nnaTeLbT Cb3dasa, M3MEHS UMK MHULMMPA 3a NPBB MbT peauua NoBTapsLLM ce onepaumm.

(5) Mpu n3NbrHEHWe Ha NnallaHus B WHTEPHET NPW TbProBUM OT EBPOMENCKOTO MKOHOMUYECKO npoctpaHcTeo (EWIM) e
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Bb3MOXHO [a He ce npunara 3agbnboyeHo ycTaHOBsSIBaHEe Ha WMAEHTWYHOCTTA Ha Kaptogbpxartens (4pes BbBexgaHe
€HOBPEMEHHO Ha CTaTUyYHa NMC AMHaMW4Ha (€4HOKpaTHa napona)) B cnyyan, ye:
- onepauusTa He Hagsuwasa 30 eBpo (UK CbOTBETHATA PABHOCTOMHOCT B MECTHA BaryTa) U KyMynaTUBHaTa CTOMHOCT Ha
npeauLwHUTe onepauun 6e3 npunaraHe Ha 3agbnboYEHO YCTaHOBSBAHE Ha MAEHTUYHOCTTa He Haaeuwasa 100 espo (unu
CbOTBETHATa PaBHOCTOMHOCT B MECTHa BanyTa) Wnn BposT Ha npeauiuHuTe onepauun 6e3 npunaraHe Ha 3agbnboYeHo
YCTaHOBSIBaHE Ha MAEHTUYHOCTTA He HaJBMLLIABa NeT nocnefoBaTenHu onepawum.
Yn.135. KapTa ce n3gasa cbrnacHo nogageHo 1ckaHe 3a uagaBaHe Ha kapTa M CbOTBETEH PaMKOB [OTOBOP WK aHEKC KbM
Hero, B cpok A0 10 gHM OT ckrouBaHe Ha JoroBopa/aHekca. KaptoabpxaTtensT e AmbkeH He3abaBHO Aa yeegomu baHkata
MMCMEHO 3a BCsiKa NPOMSIHA B JaHHUTE, NPEAOCTaBEHN OT HEro Npum NOANUCBaHE Ha AOroBOpa/aHeKca, KakTo 1 3a HacTbnuna
HEBB3MOXHOCT Aa M3MbMHABA 3a4biDKeHWsITa CW NO JoroBopa/aHekca. 10 M3PUYHO MUCMEHO uckaHe Ha TuTynsp Ha
pasnnaliarenHa cMeTka, baHkata nsgaBa Ha YMbIIHOMOLLEHO OT TUTYNApS NuLe-kapToabpxaTen kapTa 3a pasnopexiaHe
CbC CcpefcTBaTa o cMeTkaTa.
Yn.136. bankata npepocTass Ha KapTtogbpxatens nuyHa, Ha Heroso MMe kapta C yHukaneH [WH-kop. B onpepeneHrm
cnyyau /Hanpumep onepauun ¢ kaptata ype3 ATM unm MNOC/ kapTata Moxe Aa Ce M3ron3sa camo C onpefeneHus 3a Hes
MNH-kop. Kaptata u MAH-kogbT ce nonyvasat o1 Kaptogbpxatens, KOUTo e ATbXeH Aa NonoXu ¢ XuMukan nognuca cv B
npeaBMAEHOTO 3a TOBA MOME Ha kapTaTta B NPUCLCTBUMETO Ha cnyxuten Ha baxkata. [onyyaBaHeTo MOXe fa CTaHe M OT
MbIHOMOLLHMK C HOTapuanHo 3aBepeHo, M3PWYHO MbIHOMOLLHO, KOETO Ce npeacTaBs Ha baHkata B opwriHan, kaTo
OpUrMHANBLT UK HOTapWUanHO 3aBepeH MPENKC OT Hero ocTasa 3a baHkaTa. baHkaTta He HOCK OTFOBOPHOCT MPM U3MbIHEHNE
Ha HapeXaaHWs Ha MbIIHOMOLLHWK UMW ApYrv OeNCTBUS, U3BBPLUEHN Ype3 KapTaTa OT MbIHOMOLLHWK, YMNTO MbIHOMOLLMS ca
OTMEHEHM UNW OTTernexu, ako baxkara He e Buna yBejoMeHa npeBapuUTenHo 3a ToBa B NUCMeHa opma.
Yn.137.KapToobpxarenar ce 3agbixaBa [a Monsea Kaprarta camo JIMYHO M [a He A npefasBa Ha Apyrv nuua.
KapToabpxatensr ce 3agbixaBa Aa Nasu kapTata C rpyxata Ha JOObp CTONaHMH, B3eMalki BCUYKM HEOOXOAUMM MEpKU
CpeLLy HeiHOTO OTKpaBaHe, u3rybaaHe, yHULLOXaBaHe, NOBpexaaHe, NoANpaBsaHe UMW U3MNON3BaHe No ApYr HENpPaBOMEPEH
HaunH. Kaptata cnegea ga 6bfe npegnassaHa OT Bb3AEWCTBMETO HA HeOGNAronpuATHW BbHLLHM (hakToOpW, KaTto:
MarHWTHU nomneTa, HaMOKPSiHe, HaZpackBaHe, NperbBaHe u ap.
KapTogbpxatenar e AnMbXeH Ja nasu B TalHa HOMepa Ha kapTata M fa He ro cbobljaBa Ha TPeTW nuua, OCBEeH Ha
cnyxutenu Ha baHkata, aHraxupaHnu ¢ 0bcryxBaHeTo Ha kapTaTta, KakTo W npu nrallaHe Ha Tbprosuu. Kaptogbpxartensr e
OMbXeH Aa nasw B TanHa csos AH kog W epHokpaTHa (OMHaMMYHA) M CTaTMYHa CekpeTHa napora 3a nrallaHns B
/HTepHET, KaKTO M BCUYKM NEpCOHaNM3MpaHi CpeacTBa 3a CUrypHOCT, KaTo npeanpueme BCUYKA He0BX0AMMM MEepKM cpeLLy
Y3HaBaHETO UM, B TOBa YMCIIO W NPU BbBEXZAHETO UM NO BPEME Ha TPaH3aKUMs, U Aa NpefoTBpaTsBa BCAKAKbB LOCTHM U
nonseaHe Ha 6aHKoBaTa i kapTa OT TpeTu nuua. KapTogbpxatenar 0TroBaps 3a BCUMKW BPeAM ¥ NMOHAcs 13uUsano 3arybure,
He3aBMCHMO OT pa3Mepa UM, CBbP3aHu C BCUYKI HEPa3PELLEHMN NaTeXHN onepaLyi, ako 1 e NPUYMHUN Ypes uamama uunm
nopaaun HeU3MbiHEHUE Ha e4HO UMW NOBeYe OT 3aAbIPKEHNSATA MY, CBbP3aHM C U34aBaHETO W/MnW U3NON3BaHETO Ha KapTaTa
CbrnacHo HactosawwmTe OBLM YCroBuMs (BKMOYUTENHO 3@ 3ana3BaHe Ha NepCoHaNU3npaHnTe CPeacTBa 3a CUrypHOCT), W/nnu
no yn. 75 ot 3MYTC, ymuwuneHo nnu nopagm rpyba HebpexHocT.
UYn.138.KapToobpxatenar moxe aa npomeHs ceosi [MUH-koa no Besiko Bpeme ype3 ATM. He ce npenopbusa MNH-kogbT oa
Ce CbCTOM OT NIeCHY 3a pasragaBaHe KoMOUHaLUUu OT LMApK - €AHAKBY MW NOPeSHN LdpK, poKaeHa aata 1 ap.
Yn.139. lNpwn TpaH3akuuK, M3BBPLUBAHM Ype3 BbBexaaHe Ha MNH-koa, npaBoumallo 3a baHkaTa ce siBsiBa NULETO, KOETO ce
neruTMMMpa Ypes Kaptata M BbBexaaHe Ha BanuaHus 3a Hes MMAH- koa. Mpu n3non3saHe Ha kaptaTa 6e3 BbBexdaHe Ha
MMH-koa, KapToabpxatensar e AmbXeH 4a NpoBepu pasnuckata OT TEPMUHANHOTO YCTPOWCTBO W a i NoAnuLLe, B cryyai
Ye TOBA Ce WU3NUCKBA, KaTo NOANUCHT BLPXY pasnuckata cneasa Aa Obae efHaKbB C TO3W, NONOXKEH BbpXY Mbpba Ha kapTaTa.
C wusnonseaHe Ha kaptata Ha [1OC ycTpoWcTBO uYpe3 mnocTaBfHe/nMpokapBaHe/aonupaHe/gobnuxasaHe B/npes/no
YCTPOWCTBOTO, @ B CryyYauTe Mpu KOUTO TEPMUHANIHOTO YCTPOWCTBO rO M3MCKBA - U C BbBexaaHe Ha lMUH-kog wivmm ¢
rnonaraHe Ha noAnuc BbpXy JOKYMEHTa 3a TpaH3aKUMsTa, KaKTo U C NPedoCTaBAHETO Ha efHOKpaTHa (AMHaMW4Ha) Nnkoc
cTaTuyHa cekpeTHa napona w/wnu koga CVC2/CVV2 npu 3annaljaHe Ha CTOKW WNW ycryru, nopbyaHu no WHTepHer,
TENneqoH UnK Opyrvu BUPTyarnHu ycTpornctea, Kaptogbpxartensr ce uaeHTuduumMpa U yoocToBepsiBa aBTEHTUYHOCTTA Ha
CbOTBETHATa TpaH3akuwWs, AaBa CbrNacueTo cU U Hapexda Ha baHkaTa ga s u3nbnHU, koeTo Be3ycnoBHO ro 0bBbP3Ba C
nocneguuuTe OT TpaH3akuwsta v bankata He OTroBaps 3a Bpeau WNW NPOMyCHATU NON3u OT U3MbIHeHWeTo K. Mpu
TpaH3aKUmuK, U3BbpLLBaHK No VHTEpHET, TenedoH Unn Apyri BUPTYanHW YCTPOCTBA, BbBEXIAHETO HA BEPHW eHOKpaTHa
(anHammyHa) n cTaTMyHa cekpetHa nmapona unu kog CVC2/CVV2 wma npasHata cuna Ha BbeegeH MUH kod. Beska
TpaH3aKuusi, NOTBbPAEHa Ype3 efHOKpaTHa (AMHaMMYHA) MAKC CTaTMyHa cekpeTHa mapona uinm ko CVC2/CVV2, ce
npuema 3a oCbllecTBeHa OT KapToabpxaTens, C HEroBo 3HaHue, y4actue uunu coriacue.
Un.140.KapTogbpxatenar uva npaso Aa W3BbPLLUBA TPaH3aKLWKM C kapTata [0 pasMepa Ha KpeauTHUS NUMMUT, JOrOBOPEHMS
oBbpApadT UMW HANMUYHOCTTA HaJ MUHUMATHWSA HECHWXaeM OCTaTbK MO kapToBaTa pasnrallaTenHa CMeTka 1 € ATbXeH Aa
He M HagXBbpNs, BKNYATENHO NPU HAYNUCTIABAHE HA AbIDKUMM FIUXBU, TAKCK U KOMUCUOHM.
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Yn.141. baHkata onpegens 3a Bceku KaptogbpkaTen Ha kapTa C KpeauTeH NWMWT cyma, A0 pasMepa Ha KOSATO
KapTogbpxartensr Moxe [a M3BbpLUBA TpaH3akuuu ¢ Kaptata. KpeauTHUAT NUMUT ce nomnsea CaMo Ypes 13nonseaHe Ha
kapTaTa. Korato cymara Ha nonsBaHusi KpeauTeH NUMUT HafBullM onpefeneHus oT baHkata pasmep, nocrnegHata uma
npaBo He3abaBHO Aa GnokMpa kapTara.

Yn.142. WN3nonssanku kaptara, KaptogbpxaTtenar uMa npaso Aa U3BbpLUBA TPaH3aKUMM 4O pa3Mepa Ha HaruyHocTTa no
cMeTKaTa WK KpeauTHWS fIUMUT, B paMKUTE Ha OnpesenieHu 3a kapTata TpaH3aKLUMOHHW NMMUTI, KOUTO ca AeduHMpaHu 3a
e[lHa TpaH3aKumsl, 3a AeHOHOLLMeE, 3a 7 NOpeaHu OHU M 3a MakcuManeH Bpoi TpaHsakumm 3a nepuoga.

Yn.143. ObnyanHusAT cpok, B KOMTO baHkaTa U3nbnHsBa MHCTPYKUMMTE Ha KapTogbpaTens npu HapexmnaHus, CBbp3aHu ¢
TpaH3akumm e 0 3 (Tp1) MUHYTM OT NOCTHIBAHe Ha HapeXaaHeTo.

Yn.144.KaptogbpxaTensr e JTbXeH aa:

1/. A\3non3Bea kapTaTa B CbOTBETCTBME C AOrOBOPA, CKMtoYeH ¢ baHkaTa;

2/. YBepomsiBa He3abaBHO cnep y3HaBaHETO baHkaTta 3a: CbMHEHUs 3a Unu 3arybeaHe, kpaxba, OTHEMaHe Mo APYr HaumH,
YHULLOXaBaHe, NoAmnpaBsiHe Ha KapTaTa, KakTo M 3a HEeNpaBOMEPHO W3MON3BaHe Ha kapTaTa unu y3HasaHe Ha M/H-kopaa,
CEKpeTHa CTaTu4Ha /Ny egHOKpaTHa (AUHaMUYHA) napona u/mnn oTroBop Ha nogcellaly, Bbnpoc umnm kog CVC2/CVV2 ot
apyro nuue, 6e3 cornacveto Ha Kaptogbpxatens. B Tesu cnyyan Kaptogbpxatenat Moxe Aa yBefomu 1 HaumoHanHms
onepartop 3a nnawanus ¢ kaptn BOPUKA-BAHKCEPBW3 AfL;

3/. He 3anucea MWH-koaa, eaHokpaTHa (QUHAMWYHA) U/MNM CTaTMYHa CEeKpeTHaTa naporna w/wunu oTroBopa Ha nopceLlaly
BBNPOC BbPXY KapTaTa, kakTo 1 ja He M CbXpaHsiBa 3aefHo ¢ kapTaTa; KapToabpxaTtensT e AmbXeH Aa na3u B TaliHa CBOS
MH-kog, cTaTyHa W/MNW egHOKpaTHA (AMHAMUYHA) CeKpeTHa napora W/mnu OTroBOp Ha MOACeLLaLl BbMpoC Wunmu Kog
CVC2/CVV2 n ga B3eMe BCUYKM HEOOXOAMMN MEPKW CPELLY Y3HABaHETO UM OT TpeTu nuua; sbaexaa MH-kog Ha ATM nnun
MOC w/wnu cekpeTHata CTaTMyHa W/MNW €OHOKpaTHA (OMHaMW4Ha) napona w/wnu OTroBopa Ha nogcellall BbApoC w/unu
koga CVC2/CVV2 no HauuH, rapaHTupaly, 3anasBaHeTo M B TaliHa OT HEOTOPU3UPaHK OT HEro TPETK NnLa.

4/. w3nonsea ycnyrata "CurypHu nnawanus B VIHTEpHET" Npu N3BbPLUBAHE HA TpaH3aKUuW B IHTEpHET, B cnyyauTe Korato
BaHkaTta e npefocTaBuna Tasu Bb3MOXHOCT 3@ CbOTBETHIUS KapTOB MPOAYKT W BUHArW KOrato Tas3u Bb3MOXHOCT Ce npefnara
OT ThproBeLa;

5/ He npepoctaBs WHGopMauusi 3a nepcoHanHata CW CekpeTHa CTaTWyHa, efHOKpaTHa (AMHamuyHa) napona wu/mnu
noAceLLaLl Bbnpoc, HE3aBMCUMO OT KakbB W3TOYHWK, MO KaKbB MOBOA U MO KakbB HAYMH € NONYYEHO 3anuTBaHEeTO, OCBEH B
CcnyyauTe Ha OCbLLEeCTBSIBaHe Ha NrallaHns B CaiToBeTe Ha TbProBLM, yyacTaalyy B nporpamute Visa Secure u MasterCard
ID Check.

Un.145. YBepomsBaHeTo no un. 144 1. 2. Ha HaumoHanHus onepatop-bOPUKA Moxe fa ce 13BbpLUM NO BCAKO BpeMe Ha
AEHOHOLLMETO W € BanuaHo, ako KaptoabpxaTensaT cbobuim Homepa Ha kaptata. KapToabpxatenst ysegomssa baHkaTa B
pamkuTe Ha paboTHOTO 1 Bpeme no akc unu B nucmMeHa dopma B GaHKOBUS CanoH UK NO BCAKO BPEME Ha AEHOHOLUMETO
Ha nocoveHnTe 0T baHkaTa aexypHu TenedoHn. B cnyyan Ha yBegomsiBaHe no TenedoH, KaptogbpxaTtensT e AnbXeH B
CPOK A0 3 [OHM cnep ToBa [fa npeactaBu Ha baHkaTta yBeAOMMEHWETO B MUCMeHa ¢hopMa Ha XapTWeH HocuTes.
YBeooMsiBaHETO Ce W3BbplBa C orned OnokMpaHe W3NOM3BaHETO Ha KapTata W MUHUMUMPAHETO Ha BpeauTe.
KapTogbpxatenar € AnbXeH Ja Okassa MbfHO CbAEWCTBME 3a U3ACHSBAHE Ha Cryyas M MUHWMU3MPaHe Ha LueTuTe.
Pasxogute no GriokupaHeTo Ha KapTa, 3a KOSITO € MOCTbNUIO YBeJOMIIEHUE MO ONUCaHWS Mo- rope ped, ca 3a CMeTKa Ha
Tutynaps u Kaptogbpxartens. bnokupaHa kapTa ce akTuBuMpa Mnpu nogaBaHe Ha MUCMEHO WCKaHe fIMYHO OT
KapTogbpxartens unu Tutynsps.

Yn.146. B cnyyain Ha 3agbpxaHe Ha kapTta oT BaHkomat, KapTogbpxatenat e AmbxeH Aa yseaomu baxkata. He cnegga pa
Obae NpuemaHo NpearoxeHue 3a OkasBaHe Ha CbAencTBue OT TpeTu nuua. baHkata ocurypsiBa BpblUaHe Ha kapTtaTa unu
W3faBaHe Ha HoBa TakaBa.

Un.147.KapTogbpxatenar unu TUTynapaT uma npaso da nowucka nuMcMeHo oT baHkaTta usgaBaHe Ha HOBa kapTta: npu
n3rybsaHe unu kpaxba Ha kapTaTa; npu YHULLOXaBaHe Unu nospexaaHe Ha kaptata. [pu 3abpaseH MNH-kog Ha KapTaTa,
Kaptogbpxartenar unu TuTynapsT uMma npaBo Aa noucka nucmMeHo oT bankata usgaBaHe Ha HoB [MWH-kod, ako e
TEXHUYECKN Bb3MOXHO, UMK U3AaBaHe Ha HoBa KapTa.

Un.148. baHkata npepoctass Ha KaptogbpxaTens u3BrneveHne ¢ MHopMaLms 3a TpaH3akumuTe, U3BbPLLEHU C KapTaTa,
KOSTO CbObpxa: [JaHHW, NO3BONSBALLM WAEHTU(ULMpAHe Ha TpaH3akuwsTa; cymaTa Ha TpaH3akuusita B CbOTBETHaTa
BanyTa, KakTo U paBHOCTOMHOCTTa W B [pyra BanyTa /MpuroxeHus obMeHeH Kypc/, ako uma obMsiHa; pasMmepa Ha BCUYKM
TaKCh U KOMUCUOHU, NPUMOXEHN 3a OTAENHUTE BUAOBE TpaH3akuuu. baHkata uma npaso fa npefocTaBs MHGOpMaLMs no
TenegoHa 3a ObMKMMUTE BbB BPb3Ka C MOM3BAHETO Ha kapTaTa CyMW U W3BBPLLEHUTE TPaH3aKUUW Ha NULETO, KOeTo ce
naeHTUULMpa Ypes naponara, nocoyeHa OT KapToabpxaTens/TUTynaps Ha cmeTkata B “VickaHe 3a u3fgaBaHe Ha kapTa’.
Un.149. (1) B cnyyan Ha HeobxogMMOCT OT mpeBanyTMpaHe Npu OCYETOBOASBAHe Ha TpaH3akuuu, baHkata npunara
CnegH1TE NpaBuna 3a npesarnyTupaHe - 3a Bcsika onepauus ¢ baHkoBa kapTa, usgageHa ot ,Tekcum baHk* Afl, n3sbplueHa B
cTpaHata unm vyxbuHa, cymata Ha onepauusTa ce npesanyTupa OT BanyTaTa Ha onepauusTa BbB BanyTaTta Ha CEeTbIMEHT
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cmeTkaTa Ha baHkata (B €Bpo - 3a TpaH3akuuu B YyxOuHa 1 B neBa - 3a TpaH3akuuu B bbarapus) no kypc, onpegerneH 3a
CbOTBETHUS AeH oT MexayHapoaHaTa kapToBa opraHusauus (Mastercard unu VISA), uneto noro kaptata HocM UK No Kypc,
onpegeneH ot BHB. OtgenHo ot ropHoTo baHkata npeBanyTupa cymata, C KOSTO € 3adbiPkeHa/3aBepeHa CeTbiMEHT
cMmeTkaTa 1, BbB BafyTaTa Ha CMeTkaTa Ha KnueHTa KbM AaTaTa Ha 0CHETOBOASIBaHe KaKTo cresa:

1. 3a TpaH3akuum ¢ 4eBUTHN W KpeauTHW KapTu oT Tun lnawaHe Ha cToku u ycnyru ypes MOC ycTponcTsa, BKIKOYUTENHO
BupTyanHu®, [nawaxe Ha ycnyrv ype3a ATM yctpoinctsa®, ,[peBoa mexay nnatexHu cMmetku yped ATM yctpoincTsa“

a) 3a cMeTku B neBa 1N €Bpo — MO Kype 3a KapTOBMW onepaLyi, KOUTo ce dhopmupa:

- OT €BPO B NeBa CTOMHOCTTA Ha Kypc nNpojaea Ha baHkaTa 3a 6e3kacosu onepaumm, yBenuyeHa ¢ 0.50%;

- OT NleBa B €BPO CTOMHOCTTA Ha Kype KynyBa Ha baHkaTa 3a 6e3kacosu onepauun, HamaneH ¢ 0.50%;

©) 3a cMeTky B WaTCku gonapu ce hopmmpa oT:

- OT eBpO B fleBa CTOMHOCTTa Ha Kypc npojasa Ha baHkata 3a 6eskacosu onepauwm, yenunyeHa ¢ 0.50% u oT nesa B
LyaTcky Jonapu no Kype kynyea Ha baHkaTta 3a 6eskacosu onepauum.

- OT NeBa B L4ATCKM JoNnapy CTOMHOCTTA Ha Kypce Kynyea Ha baHkaTta 3a 6eskacosu onepauuu, HamaneH ¢ 0.50%.

2. 3a TpaH3aKkuum ¢ 4ebUTHU U KpeauTHU KapTu OT TN , TerneHe Ha napw B 6poit upes ATM u MOC yctpoiictea’™

a) 3a cMeTku B neBa 1N €BpO — N0 KypC 3a KapTOBM onepaLyin, KOUTo ce hopmupa oT:

- OT €BPO B NeBa CTOMHOCTTA Ha Kypc npoaasa Ha baHkaTa 3a 6e3kacosu onepaumm, yeenuyeHa ¢ 1.00%;

- OT leBa B €BPO CTOMHOCTTA Ha Kype KynyBa Ha baHkata 3a 6e3kacosu onepauuu, HamaneH ¢ 1.00%;

6) 3a cmeTky B WaTCk1 gonapu ce hopmmpa oT:

- OT €BPO B NleBa CTOMHOCTTA Ha Kypc npogasa Ha baHkaTa 3a 6e3kacoBu onepauuu, yeenudeHa ¢ 1.00% wm ot nesa B
LyaTCKu Jonapu no Kype kynyea Ha baHkaTta 3a 6e3kacosu onepauum.

- OT N1eBa B L4ATCKM JoNnapy CTOMHOCTTA Ha Kypce KynyBa Ha baHkaTta 3a 6eskacosu onepauuu, HamaneH ¢ 1.00%.

(2) ,Tekcum BaHk* ALl 0bsiBsBa exedHEBHO Ha oduumManHata CU WHTEPHET cTpaHuua —www.teximbank.bg BanyTtHute
KypcoBe Ha: MexayHapogHuTe kapToBu opraHusauun (Mastercard u VISA), ,Tekcum bank* All, EBponeiickata LieHTpanHa
banka (ELB), npunarannte ot ,Tekcum Bank® ALl BanyTHW KypcoBe Npu npeBanyTupaHe, KakTo W M3paXeHWeTo UM B
NpoLeHTHa HapbaBska CnpsiMo NOCneaHUs HannyeH pedepeHTeH Kypc Ha eBpoTo, nybnukysaH ot ELLB.

Un.150.BbB Beuuky criydan Tutynsapat umnu KaptogbpkaTensr e ATbXeH 4a 0CuUrypy oCTaTbyHO CpeacTBa no cmeTkara,
3a [ja noracv M BCUYKM TpaH3akLuu, 3abaBeHn nopagum creuudukata Ha U3BbPLUBAHE HA TPaH3aKLWMTE, KaKTO W BCUYKM
OCTaHanu 3afbImkeHus. Pa3avepsbT Ha 3abikeHusTa Ha KapTogbpkaTens ce yCTaHOBSBa Bb3 OCHOBA Ha 3anucBaHusTa no
CYETOBOAHMTE CMeTKM Ha baHkaTa.

Yn.151. B cnyyait, ye Kaptogbpxatenar unu TUTYNApAaT He U3MbIHW KOETO U [a e CBOe 3afbihkeHue no [0roeopa,
BKNIOYNTENHO N0 HacToswmTte O6ww ycnosus, wmu [oroBopbT 6bae npekpateH, baHkata wuma npaBo: pfda
Brokupa/peaktueupa kaptata; ga cbbepe cnyxebHo, 6e3 cbaebHa Hameca, gbnra OT BCWYKM CMETKM Ha TuTynsaps B
baHkata, 3a K0eTo ¢ (pakTa Ha noanucBaHe Ha JoroBopa TUTYNAPSAT AaBa M3PUYHOTO CW Cbriacke; B cryyar, Ye baHkara
NPUCTBNM KbM CbOMpaHe Ha Abfra No peaa Ha Tasn Touka OT BaHKOBM CMETKM Ha TUTYNsAps, KOUTO ca B pyra BanyTa, ce
npunara 0bMeHHMs Kypc Ha baHkaTa 3a CbOTBETHATa BafyTa 3a [ieHs Ha U3BbpLUBaHe Ha onepauusTa; baHkaTta uma npaeo
Aa briok1pa KapTaTa v npu OTTErNsHe Ha YNbIIHOMOLLABaHEeTO Ha KapTogbpxartens oT cTpaHa Ha TUTynsps.

Yn.152. baHkata ma npaBo 4a M3UCKBA LOKYMEHTU, Kacaellm (hMHAaHCOBOTO M UMYLLECTBEHO CbCTOSHWE Ha TUTYNSaps Ha
cMeTkaTa 1 KapTogbpkaTens 40 OKOHYaTeNHOTO U3Ab/KaBaHe ¥ NpekpaTaBaHe Ha NPaBOOTHOLLEHUSTA.

Yn.153. baHkaTa ce 3agbikaBsa:

1/. Ja nopabpxa B S-roguLleH Cpok 3anucaHa MHopMaLms, KoSTo N03BoNsABa NPOCNeAsBaHe Ha TpaH3aKUUNTE;

2/. [la cb3naae HeobXxoaMMUTE YCIIOBUSA 3a U3BBPLUBAHE M NPUEMaHE Ha yYBeJOMIIEHNS Mo Yn. 144, T. 2 no BCAKO BPEME;

3/. [a npepoTBpaTtaBa W3MON3BAHETO Ha KapTata crnef yBedoMmneHue no un. 144, 1. 2 B yroBOpeHUs 3a ToBa CPOK U Ja
npeanpreMa BCUYKM Bb3MOXHM AENCTBIUS 3a NpefoTBpaTsABaHe Ha no-HaTaTblUHa ynoTpeba Ha kapTata. Kaptogbpxatensr
nivnu TUTYNAPAT He MOXe [a NPaBu Bb3paXeH!si, 0CHOBAHW Ha OTHOLLEHUsATa My C TPETU NnLa.

Yn.154. baHkaTa He 0TroBaps 3a 0TKa3 Aa M3BBLPLUM HapedeHa C KapTaTa TpaH3akuus, B Cyyait, Ye no pasnnawiartenHara
CMETKa HAMa JOCTaTbyHa HaNMYHOCT U CBOBOAEH KpeaUTEH TUMAT.

Yn.155. baHkaTa He oTroBapsi 3a coenkuTe, no kouTo KaptogbpxaTensaT u3BbpLUBa TpaH3aKLUMK C U3MNON3BaHe Ha kapTtata.
Un.156. BaHkata He oTroBapsi MpW OTKa3 Ha TPETW NuuUa Aa Npuemat TpaH3akuuu C kapTata UnuM ako WMHULMMpaHa oT
KapTogbpxarens TpaH3akuns He Moxe fa 6bae U3BbpLUEHa C KapTaTa no NPUYUHK, U3BBH KOHTpONa Ha baHkata.

Yn.157. OcseH B cryyanTe Ha JokasaH AedekT npy u3gaBaHe Ha kaptata, baHkaTa He OTroBaps, Korato kaptata He MoXe
fa 6bae n3nonssaHa nopagu: MexaHuyHa noepena; briokupaHa kapTa; TeXHUYecku npobremu; HeBAPHO yBeLOMITEHME 3a
YHULLOXaBaHe, 13rybBaHe unu OTHEMaHe Ha kapTara.

Un.158. baHkata He oTroBaps 3a Bpeau, NPUYMHEHU B pesynTaT Ha [eakTUBMPaHE Ha kapTara CbriacHo A0roBopa 4
HacToswwmTe O6LW yCnoBus.

Yn.159.baHKaTa He HOCW OTTOBOPHOCT 3a OTKasa OT aBTOPW3AUMA Ha MnaljaHusTa C kapTata, ako yBeJOMMEHUETO 3a
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YHULLOXaBaHe, n3rybeaHe, kpaxba, nognpassHe Uy U3non3BaHe no Apyr HEMPABOMEPEH HAYMH Ha KapTaTa € HEBSIPHO.
Yn.160. 13non3BaHeTo Ha KapTa: C U3TEeKbN CPOK Ha BanMAHOCT; Noanexalla Ha BpbllyaHe Ha baHkata; Ha 6nokupaHa unm
noanpaBeHa KapTa, e 3abpaHeHo 1 e OCHOBaHWE 3a TbPCEHe Ha OTFOBOPHOCT Mo cbaebeH pe.

Yn.161. C chakta Ha nognucBaHeTo Ha AoroBopa TUTYNSpSAT Ha cMeTkaTa npegocTass Ha baHkaTta npaBo ga cbobulasa Ha
HauuwoHanHus onepatop - BOPUKA-BAHKCEPBM3 ALl n Ha cboTBeTHaTa MeXOyHapOoAHa KapToBa OpraHv3auums
WHEOpMaLIMS 33 CbCTOSHUETO Ha CMeTKaTa 1 KapTaTa.

Yn.162. MpekpaTsBaHETO Ha NPaBOOTHOLIEHMETO Mexay baHkata u Kaptogbpxatens, BbB Bpb3ka C M3gaaeHa BaHkosa
KapTa, He BOAWM [0 aBTOMATUYHO MpeKpaTsBaHe Ha NPaBOOTHOLIEHWETO MO PaMKOBWS [OroBOp 3a GaHkoBa nnaTexHa
cMmeTka.

XXI. JonbnHUTenHM ycnoBus BbB Bpb3Kka ¢ non3BaHe Ha ycnyrata UHTepHeT/MoOunHo 6aHkmpaHe

Yn.163. Mpu nognuceaHe Ha [dorosop 3a WHTepHeT/MobunHo baHkupaHe BaHkata ocurypsisa nonyvyaBaHe Ha MiaTexHu
HapexdaHua 3a npesof upe3 ycnyrata VHTtepHeT/MobunHo H6aHkupaHe 6e3 npekbcBaHe B AEHOHOLMETO M Be3 nounBeH
[O€H.

Yn.164. baHkaTa uma npaBo fa NOCTaBs MUHUMAIHI TEXHUYECKM U3UCKBAHWS KbM 0B0pyABaHeTo Ha KnneHTa 3a nonseaHe
Ha ycnyrata MHtepHeT/MobunHo BaHkupaHe.

Un.165.KnneHTbT ce 3agbrikaBa npu WU3BbPLUBAHE Ha NpeBoan KbM uyxbuHa upes ycnyrata WHtepHeT/MobunHo
BaHkupaHe, fa npegocTass HesabaBHO B ogmca/knoHa Ha baHkaTta, Kbaeto ce obcryxea cmeTkata My, JOKYMEHTU B
OpWrMHaN MnK 3aBEpPeH KOmnusi, OTHOCHO OCHOBaHWETO 3a M3BbPLUBAHE Ha NMpeBofa W Ap., CbobpasHO U3NCKBaHMSATA Ha
BanyTHWs 3aKoH 1 gp. HopMaTUBHM akToBe Ha Penybnvka bunrapus n EC.

Yn.166.KnneHTbT HOCM OTTOBOPHOCT 3a BCUYKM HEBMaronpusTHU MOCMeauuW OT TPELIHO WNW HETOYHO BbBEdEHW U
MOTBbPAEHN OT HEr0 ENEKTPOHHW [OKYMEHTU U W3BbpLUeHU GaHKoBM onepauun. baHkata He HOCM OTTOBOPHOCT 3a
€BEHTYamnHu rpeLLkn B JaHHUTE, NOMb/IHEHU B HAPEXOAHNSATa, MOMYYeHM MO eNEeKTPOHEH MbT.

Un.167.baHkaTta nonara pasymHW ycunus C Orfied rapaHTMpaHe CUrypHOCTTa U NpedoTBPaTABAHETO Ha HeOTOpW3MpaH
[OCTBN 40 NpefocTaBsHUTE OT Hest eNEKTPOHHU YNy, KakTo U 40 npefocTaBeHus oT bankata Ha KnueHTa cogtyep
XapAayep.

Yn.168. Mpn n3sbHpeaHn obetostencTea baHkata MoXe Aa npekpaTit Mo BCSKO BPEME NMPEAOCTaBAHETO Ha OnpeaeneHa
eNeKTPOHHA ycryra, 3a KoeTo yBeaomsBa KnveHTta npu mbpsa Bb3MOXHOCT.

Yn.169. KnueHTHT ce 3aabIikaBsa:

-0a rapaHTupa, Ye MOM3BaHWAT OT HEero KOMMITbP, MOLEM U BCAKO APYro YCTPOMCTBO € 6e30macHo, LOCTaTbyHO W
CbBMECTUMO CbC CTaHAAPTUTE W U3NCKBAHUATA, MOCTaBEHM OT baHkaTa;

-[a N3BbPLUBA PEAOBHM NPOBEPKM 3@ HanNW4Me Ha BUPYCK U Npeanpuema HeobxoaumuTe AeNCTBIS 3a 3alynTa CpeLly TaX;
-[a npeanpuema npeBaHTUBHI MEPKU 3a Cryvan Ha HenpeaBUAEHN CPUBOBE B CUCTEMATA;

-[a creaga npoueaypuTe U MHCTpYKUMUTE B NOTpebuTenckute pbKOBOACTBA, NPEAOCTaBsHM OT baHkaTa, BbB Bpb3ka C
onpegerneHa ycnyra, BkI. [a M3non3sea ycTpomcTeata 3a aBTEHTUYHOCT, NPeaoCcTaBeHn OT baHkaTa; u

-Aa yeepomsBa baHkaTa B Hail-kpaTbK CpPOK B Clly4ail, Ye My CTaHe U3BECTeH CpuB, 3abasa, HenpasuiHa paboTa, BUPYC Unn
rpewwka npy m3npawaHe unu nonyvyaBaHe Ha HapexgaHwus UK Npu Bb3HWUKBAHE Ha MOJO3PeHWe 3a M3MaMma, KakTo W fa
oka3Ba HeobXoaMMOTO ChAENCTBME 3a OrpaHMyaBaHe Ha BpeauTe no ykadaHus Ha baHkaTa.

Yn.170. B cnyyait, Ye KnueHTbT 13N0OM3Ba HAKOM YCyrn No HacTosLLMS JoroBop M3BbH Penybnnka bbnrapus, Toi noema
CbOTBETHWS PUCK, aKO C LEeNCTBMATA CW Hapywu 3akoH B Apyra gbpxasa. CogTyepbT, YCTPOMUCTBATA 3@ CUIYPHOCT MAK
NNaTEXHUAT MHCTPYMEHT, U3MNON3BaH C ycnyrata, Moxe Aa 6bae 06ekT Ha aBTOPCKO MPaBo U Aa Cbbpka XapakTepucTuku
3a CUrypHOCT, KaTo HanpuMep KpunTorpadcku nporpamu, KOUTO MoraT Aa 6baaTt 06eKT Ha U3MCKBAHWSA 3a BHOC U U3HOC U
unaTo ynotpeba Moxe Aa e 3abpaHeHa OT YyAeCTPaHEH 3aKOH.

Un.171. OcseH ako baHkaTa He e yBegomuna KrnneHta 3a Apyro, BCeku copTyep, xapayep U YCTpONCTBO, kKoWTo baHkaTa
NpefocTaBs BbB Bpb3ka C ENEKTPOHEH NpodyKT/ycryra, € nuueHaupaH 3a KnueHta. ABTOpPCKOTO NpaBo M ApyruTe npaea B
TAX U B PbKOBOLCTBOTO 3a MoTpebutenu u apyrata uHgopmaums, kosto baHkata npegocTass, octaBaT cOOCTBEHOCT Ha
BaHkaTa unu Ha nuUETo, KOETO € NPefOCTaBUNO CbOTBETHNA NULEH3. KnneHTBT criedsa Aa v U3nosasa U3KIIYUTENHO BbB
Bpb3Ka C HACTOALLOTO CrOpa3yMeHWe MO HauuH, KOWTO € OnuCaH B PBbKOBOACTBOTO Ha noTpebutens wnu B apyra
WHopMaLms, npegocTaBeHa oT baHkaTa. KnneHTsbT He npuaobusa HUKAKBM NpaBa Ha UHTENEKTyanHa COBCTBEHOCT BLPXY
TSX.

Un.172. KnueHTbT € ANbxeH Aa nasu B TaliHa BCska KOH(UAEHUManHa MHAOopMaLms, BKITIOYUTENHO, HO He eOUHCTBEHO
BbTPELLHUTE NpaBuna v npouedypu Ha baHkata u Apyri AaHHU, KOUTO He ca Ny6nmMyHO JOCTbMHKM U KNUEHTLT € y3Han BbB
BPb3Ka C (DYHKLMOHUPAHETO Ha ycnyrute, npedoctaBsHu OoT baHkata. KnueHTbT ce 3agbnxaBa fJa He onuTBa W da He
No3BOMIsBa Ha TPETU nuua:

a) Aa NPOMEHAT (BKN. Ype3 MoguduLmpaHe, 4eKOMNUIUPaHEe UMW peBepcUpaHe), Konupar, M3non3sar unu pasnpocTpaHsBaTt
cogTyep unu Apyri enemMeHTu, NnpegoctaBenu ot baHkarta; unm
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0) oa n3snuyat N MoaMMUUMPAT NO KaKbBTO M Aa OO HAYMH Ha KaKBUTO 1 Aa B0 AaHHK, CbAbPXaLLM Ce B YCTPOMCTBO
Unu xapgyep, npegoctasenn oT baHkata, 6e3 npeaBapuUTENHO NMMCMEHO Cbrnacue Ha baHkaTa.

Un.173. KnneHtoT ce 3agbnxaBa ga obeslwetv baHkata 3a BCWYKM MPETLPMEHW OT Hes pasxodu, 3arybu, Bpean unu
OTFOBOPHOCT, NPUYMHEHM OT:

a)HapyLuaBaHe Ha NpaBo Ha MHTENeKTyanHa cobCTBEHOCT Ha TpeTa cTpaHa oT KnueHta, unu 6) moguduumpaHe Ha coryep
ot KnueHTa, 0CBEH ako nuueH3opaTens Ha coptyepa, CbOTBETHO baHkaTa, e u3sBun/a npeaBapuTenHo MUCMEHO Cbrnacue
TOBa Ja 6bae HanpaseHo.

Un.174. Apxusute, kouto baHkata noaabpxa 3a BCUYKM €NEKTPOHHW ChODLUEHWS, HapexnaHus, nnialjaHus uinu apyru
TpaH3akumu, we 6baaT OKOHYaTEeNnHO [0Ka3aTencTBO 3a Te3n CbOoOLUEHUs, HapexaaHus, NnalaHus 1 TpaH3akuum 1 3a
BPEMETO, KOraTo ca AafeHu I U3MbIHEHW.

Yn.175.KnneHTbT HOCM OTTOBOPHOCT, @Ko NpW u3non3saHe Ha VHTepHeT GaHkupaHe Oafe HenpaBWiHW ykasaHus Wnu
nopaau rpeLuka Hapeay a 6be U3BbPLUEHO NNaLlaHe NnoBeYe 0T BEOHDX.

XXIl. Takcu, KOMUCUOHU U NIUXBU NO CMETKU

Un.176. Mpu npegocTassHe Ha nnaTexHu ycnyr baHkata HauucnsBsa, CbOTBETHO Mpunara Takcu, KOMUCUOHW U NMUXBEHU
MPOLIEHTH CbrNacHo cBosiTa Tapuda 3a TakcuTe, IUXBUTE U KOMUCUOHUTE.

Yn.177. Korato KnneHTsbT ce aBsiBa nonyyaren, bankata nma npaBo ga yAbpxu TakcuTte Cu OT nNpeBefeHaTa cyma, npeau
[a 3aBepu cmeTkata Ha KnueHta. B npegoctaBeHata Ha KnueHTa MHopmaums CTOMHOCTTa Ha nraTexHara onepauus ce
NOCoYBa OTZENHO OT pa3Mepa Ha TakcuTe, KOUTO Le ObaaT yabpxKaHu OT Hesl.

Yn.178.Takcute 1 KoMUCHOHMTE 3a NpeBoaM OT/No BaHKoBa CMeTKa Cce HauucnsaBeaT U cbbupar cnyxebHo oT baHkaTa B feHst
Ha W3BbpLLBaHE Ha NpeBoaa.

Yn.179.Takcute 3a BOoAeHe W ynpaBneHWe Ha OaHKkoBa CMeTKa Ce HauucnseaT M cbbupat cnyxebHo ot baHkata
exemMeceyHo. TakcaTa ce ygbpka aBaHCOBO B nocnegHnsi paboTeH AeH Ha Meceua, Npeaxoxaall Mecela, 3a KOMTOo €
ObIKMMa CbOTBETHATa Takca. B cnyvai, ye no cmeTkata Ha KnueHTa nuncea Heobxogumarta HanuMyHOCT 3a noracsiBaHe Ha
B3eMaHusTa Ha GaHkaTa 3a YacTTa Ha HegocTura Ha KnueHta ce odopmsi cnyxebHo oT 6aHkaTa "HepaspeLleH oBbpapadT”.
Un.180. 3a npegocTaBsHe Ha MHGOPMaLMS U3BBH CryyvauTe, u3pnyHo npeasuaeHu B Oblwmte ycnosus, baHkata cbbupa
cnyxebHo oT cmeTkaTa Ha KnueHTa Takca, cbrnacHo Tapudute. KoraTo cMeTkaTa, 3a KOSTO Ce U3roTes MHopmauuaTa e
3akpuTa, KnMeHTbT BHaca gbmkumaTta cyma Ha kaca B baHkata unv ussbpLusa 6esHannyeH npesos no cmeTka Ha baHkara.
Un.181. KnneHTsbT ca 3agbnxaBa Aa 3annalla Ha baHkata BCUYKM Ob/XKWMM NO JOrOBOpa TakCW M KOMUCUOHW, KaTo Ha
ocHoBaHue 4n.21 ot Hapenba Ne 3 Ha BHB, ce cbrnacsiBa baHkata fa ru cbbupa cnyxebHo OT BCUUKUTE MY CMETKW Mpu
Hes.

Yn.182. [lnxeaTa, korato e NpUnoxuma, ce U34ncnsBa B pasmep, onpegeneH B JiuxseHus 6onetuH ke Tapudmte BbpXy
cangoTo no cmeTkaTa Ha KnneHTa 3a BCeku AeH.

XXIIl. BanyTHu kypcoBe

Yn.183.MMpu n3BbpLLBaHE HA MATEXHU YCIyr BbB BafyTa pasnnyHa OT nesa, baHkata npunara Tekywus apbutpaxeH
BanyTeH Kypc (065iBEH OT Hes B BaHKOBUTE CanoHm), KbM MOMeHTal Ha M3BBbPLUBAHE Ha NiaTexHaTta ycryra, OCBEH aKko He €
YrOBOPEHO ApYro.

XXIV. MpaBo Ha npuxBallyaHe

Yn.184. B cnyyait, ye baHkata gbmku Ha KnueHTa napu no pasnnaiiaTesiHa, CnecToBHa UNW Apyra CMETKa, perynmpaHa ot
HacTosWMS unn apyr gorosop Mexzay baHkata u KnueHta, n KnueHTbT He e 3annaTin uanuckyema cyma, KOSITO bixu Ha
BaHkaTa no paspelleH unu HepaspelleH OBbpApadT, KpeauTHa kapTa, UK KakBOTO W Aa BUrno KpeauTHoO crnopasyMeHue
Mexay baHkata u Knuenta, BaHkata uma npaso Ja W3norn3sa napute, KOUTO Obimxu Ha KrineHTa, 3a CbOTBETHO noracsiBaHe
Ha gbnra Ha KnueHta kbM baHkata. baHkata mMoxe fa u3nonsea ToBa NpaBo Ha npuxeallaHe 6e3 npeasapuTEnHO
yBegomneHne fo KnueHta.

XXV. O6wwm paznopenbm

Yn.185. Mpunoxumo KbM JOroBOPHOTO NPaBOOTHOLIEHWE Mexay BaHkaTa v Knuenta e 6birapckoto npaso.

Yn.186. PamKoBMAT [OrOBOP C€ CKMOYBA, CHLOTBETHO, KOMYHMKALMSATA MEXAY CTpaHUTE MO BpeMe Ha AEWCTBMETO Ha
[0roBOpa LLe Ce 0CbLECTBABA Ha Obrapcku €31k, OCBEH aKo He e [JOrOBOPEHO ApYro.

Un.187. C nognuceaHeto Ha Hactoswmte Obww ycnosus KnueHTLT deknapupa, Ye € 3ano3HaTr CbC CbAbPXAHWETO Ha
npegoctaBeHata My/u ,MHpopmauus OTHOCHO cbbupaHute u obpabotBaHu oT ,TekcumbaHk® ALl NMYHM [aHHM Ha
(hu3mnyeckn nuua, BbB Bpb3ka C NpegocTaBsHUTE OT BaHkaTa ycnyrn®

Yn.188. MocoueHata B uneH 187 nHdopmaLms e npurnoxuMa CbOTBETHO W 3a YNpaBUTENi, NPeACTaBUTENN U LENCTBUTENHN
coBCTBEHNLY Ha HOpUANYECKM NKLA.

Yn.189. Mo Bpeme Ha OENCTBUETO HA PamMKOBUS JOroBop KnNMEHTHT uMa npaBo Mpu MOUCKBaHe da Nonyyu ycnosusTa Ha
paMKOBWSI [OTOBOP, KaKTO W npefsaputenHarta uHdopmaums no yn. 60 ot 3MYMC Ha xapTueH unu Opyr ObAroTpaeH
HOCUTEN (ENEeKTPOHHA NoLLa).
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Un.190. KnueHtsT MMa npaso Aa nogage o baHkata xanba BbB Bpb3ka C NPeLOCTABAHETO HA MAATEXHW YChyru no
poroBopa. baHkata e gnbxHa Aa ce NPpou3HeCe M yBegOMU MUCMEHO KnneHTa 3a peLLeHneTo ¢ No nocTbhunarta xanba B
CpoK 40 15 paboTHM OHM OT nonyvaBaHe Ha xanbata. o u3knoyeHne, korato baHkata He MOXe [Ja ce NpousHece B
NOCOYEHMsT CPOK MO HesaBuceL OT Hes npuumHu, baHkaTta yBegomsea KnueHTa 3a npuumHuTe 3a 3abaBata, KakTo M 3a
CpOKa, B KOWTO L NOMy4M pelleHne. BbB BCUYKM Cryvan CPOKLT 3a MoflyyaBaHe Ha peLleHne He MOoxe fAa Hagsuiasa 35
paboTHK OHM OT Nofy4YaBaHeTo Ha xanbata. Ako baHkaTta He ce Npou3Hece B CPOKOBETE NO NPeaXOAHaTa anuHes, KakTo n
KoraTo peLlleHneTo He yaosnetsopsiBa KnueHTa, CropbT MOXe Aa Ce OTHeCe 3a pasrnexnaHe U pellaBaHe CbrfiacHo
pasnopeabute Ha 3MYMC npen lMomuputenHata KoMucUs 3a NnaTeXHW crnopoBe kbM KomucusiTa 3a 3awmra Ha
notpebutenute Ha agpec: rp. Cogmst 1000, nn. ,Cnasenko” Ne 4A, et. 3, TenedoH +359 2 9330577, chakc +359 2
9884218, enektpoHHa nowa adr.payment@kzp.bg, uHTEpHeT cTpaHuua www.kzp.bg n http://abanksb.bg/pkps, unu npeg
KOMMETEHTHUS BbArapcku Chba.

Yn.191. BnoroseTe B NEBOBE U YyXOECTPaHHA BanyTa Ce rapaHTupar oT AencTealata B Penybnuka bbnrapus cuctema 3a
rapaHTupaHe Ha BrioroseTe B BaHkuTe ype3 cbluecTByBawms PoHA 3a rapaHTUpaHe Ha Briorosete B GaHkuTe, KOWTO
rapaHTipa Mb/IHO M3nnalyaHe Ha CyMuUTe Mo BIOTOBETE Ha e4HO NuLE B eaHa BaHka He3aBucuMo oT Bposi u pasmepa UM 10
196 000 nB. lMocregHoTo He Ce npunara cnpsaMo nuua, npuaobunu npasa MO Bror B pe3yntaT Ha M3BbpLUEHN
pasnopeauTenHu AencTBKUS C Bora Cneg B3eMaHe Ha pelueHneTo Ha bbnrapcka HapogHa 6aHka /BHB/ 3a oTHemaHe Ha
nuueHsa 3a GaHkoBa AEMHOCT Ha TbproBckaTa OaHKa, KakTo M B CpPOKA HA AENCTBME Ha CMegHWTe MEpKM Mo Haasop,
npeanpuetn ot BHB: npu cnupaHe 3a onpeaeneH Cpok M3LANO UMK YaCTUYHO W3MBIHEHMETO Ha BCUYKW UMM HA HAKOW OT
3adbIIKEHNsITA Ha baHkaTa unn orpaHnyn AEMHOCTTA I M3LANO0 UMK YaCTUYHO.

®oHABLT M3NNalla rapaHTMpaHUTe pa3mMepy Ha BIIOTOBETE Ype3 TbProBCkW BaHkW, onpedeneHn OT YNpaBUTENHUS CbBET.
®oHABT OCMrypsiBa AOCTHIN Ha BNOXUTENWUTE Ha BaHkaTa 40 NOANEXalyuTe Ha u3nnallaHe CymMu no rapaHTMpaHuTe BNOroee
He NO-KbCHO OT 7 paboTHW AHW OT AaTtaTta Ha n3gasaHe Ha akT no un. 20, an. 1 ot 3[Bb. CpokbT 3a n3nnaliaHe Moxe aa
Obae yabnxeH npu ycnosusta 1 cbe cpokoseTe no un. 20, an. 6 ot 3IBb. He ce usnnawar rapaHTupaHute pasmepu Ha
BnoroBete B 6aHKkaTa Ha: 1. apyru BGaHku, KoraTo ca HanpaBeHW OT TAXHO MME U 3a TAXHa CMETKa; 2. OMHAHCOBU MHCTUTYLIMM
no un. 3 oT 3akoHa 3a KpPeaUTHUTE MHCTUTYUMW; 3. 3acTpaxoBaTenu W npesactpaxoBatenm no un. 12 ot Kogekca 3a
3aCTpaxoBaHeTo; 4. MEHCUOHHOOCUIYpUTENHM OPYXecTBa U (POHOOBE 3@ 3aAbIKMTENHO UM AOBPOBOMHO MEHCUOHHO
ocurypsiBaHe; 5. WHBECTULMOHHW NOCPeaHWUM; 6. KONEKTUBHW MHBECTULMOHHM CXEMW, HaUMOHAMHX WHBECTULMOHHM
(boHAOBE, anTepHaTUBHW WHBECTULUMOHHW (DOHAOBE W [PYXECTBA CbC CneuMarnHa WMHBECTULMOHHA Len; 7. BmKeTHM
opraHuauum no § 1, 7. 5 ot gONbNHUTENHWUTE pa3nopeadu Ha 3akoHa 3a nybnuyHuTe duHaHey; 8. PoHaa 3a KoMneHcupaHe
Ha uHBecTuTopuTe, ®OHAa 3a rapaHTUpaHe Ha BnoroeeTe B GaHkuTe u apaHuMoHHUS hoHa no un. 518 ot Kogekca 3a
3aCTpaxoBaHeTo.

He ce npenocTaBs rapaHuusi no BIIOFOBE, Bb3HUKHAMM WNW CBBbP3aHW CbC COENKW Wnu LeCTBUS, NnpeacTaBnsBally
W3NMpaHe Ha nmapu NO CMUCbAA Ha 4. 2 OT 3aKOoHa 3a MepKuTe Cpelly M3NMpaHeTo Ha napu Unu (UHaHCUMpaHe Ha
TEPOPU3bM MO CMUCbA Ha 3akoHa 3a MepkuTe CpeLly (MHAHCMpaHETO Ha Tepopuama, YCTaHOBEHW C BfsiaNa B cuna
npucbAaa. He ce usnnayat BoroBe, YAMTO TUTYNSP He e Bun naeHTuduLmMpaH cbrnacHo Yn. 3 oT 3akoHa 3a MepkuTe CpeLly
W3nNMpaHeTo Ha Napu KbM AaTtaTta Ha 3aaBaHe Ha akT no yn. 20, an. 1 ot 3Bb.

He ce uannawar cymute no CMETKM, MO KOWTO HE € UMano onepauuu Mo HapexaaHe Ha BROXUTENs B nocnegHute 24
Mecela Npeaw aatata Ha u3aaeaHe Ha akT no yn. 20, an. 1 ot 3I'Bb 1 cangoTo no Besika o1 Tax e no-manko ot 20 ..
Yn.192.HepasgernHa yacT ot HactoswuTe o6y ycnosus ca Tapuda 3a NUXBUTE, TaKCUTE 1 KOMUCUOHWTE Ha “TekcumbaHk"
Al 3a cusnyeckn nuua M Tapuda 3a nNuUXsUTE, Takcute U KomucuoHuTe Ha“TekcumbaHnk® ALl 3a topuaudeckn nuua,
Hapu4aHa 3a kpatkocT , Tapudute”.

Un.193. HacrosLwwmTe obLm ycrosus, KakTo 1 BCUYKA TEXHW peaakumv ca nybnukysanu Ha cainTa Ha ,TEKCM BAHK” Af -
www.teximbank.bg.

XXVI. Mo cmucbna Ha Te3n O0wm ycnosus:

1."Banbop" e pedepeHTHa [daTa, M3nonssaHa OT AOCTAaBYMK HA MMATEXHW YCMyrn 3a W3YUCNSIBAHE Ha NUXBUTE MO
cpeacTeata, C KOWTO € 3afgblkeHa WNW 3aBepeHa nnaTtexHaTta cMeTka. KoraTo He € [O0roBOpeHO OnvxesiBaHe Ha
nnaTexHara CMeTKa, Banbop € AaTtara, Ha KOATO AOCTaBYMKbT Ha MIaTeXHU YCIyri € ANMbXeH Aa 3afb/ku Wiu 3aBepu
nnaTexHara cMeTka.

2."[laTa Ha M3MbIHeHue" e:

a) Npu NPeBOAHW HapexdaHWs 3a KpeauTeH NpeBof - gatata, Ha kosTo baHkaTta 3agbnxaBa cMmeTkata Ha KnueHta 3a
W3MbIHEHWE Ha NPEBOAHOTO HapexaaHe, B Cryyal, Ye ca OCUrypeHun HeobxoaumuTe CpefcTBa 3a NpeBoAa W AbIDKUMUTE
DaHKOBM TaKcu;

©) Npn NpeBoaHW HapexaaHs B NeBa 3a AMPEKTEH AebuT - gataTta, Ha KosTo baHkata npegaBa cbobLieHneTo KbM baHkaTa
Ha nnaTeua, ako KnueHTa e ocurypun cpeAcTea 3a 3annallaHe Ha Abimkumute BaHKOBM Takcy;

KoraTo KNMeHTBLT He e Nocouun ,Aata Ha W3MbIHEHWE” Ce Npuema, Ye JaTtaTta Ha U3MbHEHME e AaTaTta Ha npueMaHe Ha
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[OKyMeHTa. AKO Ha [aTaTa Ha W3NbIHEHWE He Ca OCUrypeHu CpeacTsa 3a npesoga W Takcute, baHkata oTkassa
W3MbITHEHWETO Ha HAPEXAAHETO U He ro M3MbIIHSBA Ha Apyra Aarta.

[lata Ha u3nbHeHWe He MOXe Aa Npeaxoxia faTtaTta Ha NpueMaHe Ha HapeXaaHeTo 3a U3MbJTHEHVE.

[Mpu BanyTHW NPeBOAYM Banbopa Ha NPeBOAa HE MOXe Ja NPeaxoxaa Aatata Ha U3MbIIHEHue.

3."[upekTeH febut" e HaumMoHanHa unu nNpesrpaHnyHa naTexHa ycnyra no 3agbikaBaHe Ha NnaTexHa CMeTka Ha nnaTeLua,
KoraTo nnartexHaTa onepaums ce U3BbpLUBa MO MHULMATMBA Ha NONyYaTens Bb3 OCHOBA HA AafE€HOTO CbrnacKe OT nnaTeua
Ha nonyyaTens, Ha AOCTaBYMKa Ha NATEXHW YCIyr Ha NONyvaTens Unu Ha AOCTaBYMKa Ha NNATEXHW YCyr Ha nnaTteya.
4."[lbnrotTpaeH HocuTen" e BCEKM MHCTPYMEHT, KOWTO MO3BOSISBA Ha MON3BaTeNi Ha MaTexHW yCryrM Aa CbXpaHsBsa
agpecupaHa o Hero MHgopMaums No HauuH, JOCTbMEH 3a NOCNeABalyy CrpaBku1, 3a Nepuos OT BpeMe, AOoCTaTbyeH 3a
Lenure, 3a KOUTO e NpegocTaBeHa MHGOPMaLmMATa, U KOWTO NMO3BONSABA HENPOMEHEHO Bb3NPOM3BEXAAHE HA CbXpaHeHaTa
WHpopmauus. 3a AbIrOTPaNHM HOCUTENW Ce CMATaT pasneyaTtkm OT YCTPOWCTBA 3a pasnevaTBaHe Ha M3BMEYEHWS MO
cmetkn, aucket, CD-ROM, DVD, KOMMIOTbpHM TBLPAM AWCKOBE, HA KOMTO MOXe [a Ce CbXpaHsBaT ENeKTPOHHM
CbOOLLEHMS, KAaKTO U MHTEPHET CTPaHWULM, KOUTO ca JOCTBLMHM 3a NOCNeABaLMnpaBKK, 3a CPOK, 4OCTATbYEH 3a LEnUTe Ha
WHpopMaLMsiTa 1 NO3BONSBALLY HENPOMEHEHOTO Bb3NPOU3BEXAAHE HA CbXpaHeHaTa HGopMaLms.

9."HapexnaHe 3a npeBog" B nnaTexHa CUCTEMA € BCAKO HapeXaaHe Ha yyaCTHWK B cucTemata fa NpeaocTaBu Ha
pasnofioXeHWe Ha nonyyartens napuyHa cyma 4ypes 3anucBaHe No CMETKUTE B BaHka, LeHTpanHa GaHka unu areHT no
CeTb/IMEHTA WNK BCAKO APYro HapexdaHe, BOAELO [0 NOEeMaHe WIM M3MbIHEHWe Ha 3afbiKeHe 3a nnallaHe crnopep
npaBsunara Ha cuctemata.

6."HeBannaeH yHukaneH ugeHtugukaTop” e naeHTguKkaTop, KOWTO He OTroBaps Ha CTaHOAPTU3MPaHWUTE W3WUCKBAHUS, ako
“Ma TakuBga.

7."HepaspelueH oBbpapadT" HEpaspeleHoTO HaABULEHWE HA MNallaHuaTa Haj ocTaTbka Mo CMeTkaTta, Mpu CryxebHu
onepauuu Ha baHkara.

8."MnaTexeH WHCTPYMEHT" e nepcoHanuaupaHo/nepcoHanuanpaHn yCTponcTBO/yCTPOCTBa uivnmu Habop OT npoueaypw,
[OrOBOPEHN MeXAay NON3BaTeNst Ha NNaTeXHK YCnyri 1 JOCTaBYMKaA Ha NNATEXHM YCIyr U U3NON3BaHK OT Non3BaTens Ha
NNaTeXxHW yCnyry ¢ Len NogaBaHe Ha NnaTexHo HapexaaHe.

9."MepcoHan1anpaHn 3alMTHU XapakTepUCTUKA" Ha NNaTeXeH MHCTPYMEHT Ca: HOMEP Ha KapTa, CPOK Ha BanMAHOCT Ha
kapta, MNMAH kog, CVC2/CVV2 ko, noTpebutencko nMe v napona, CEKpeTHa CTaTUiHa U AMHaMUYHa (e4HOKpaTHa) napona,
OTrOBOP Ha MOACELaL] BbMPOC, KAKTO W APYrM AaHHM, CboBpa3HO PLKOBOACTBATA M MHCTPyKUMUTE Ha baHkata u
NPUNOXUMUTE HOPMATUBHW pasnopeadu.

10."OTroBop Ha mofcellaly BbNpoc" e OTTOBOP Ha BBMPOC, MOCOYEH NMYHO OT KapTogbpxartens npu peructpauusta 3a
ycnyrata "CurypHu nnawanms B WHtepHeT". lMpu 3agageH nogcellaly BBNPOC TO3W OTFOBOP AaBa Bb3MOXHOCT Ha
KapTogbpxartens fa npOMeH CBOsiTa CEKpeTHa CTaTuyHa napona B criyvaumTe, B KOMTO e 3abpasun nocnegHara.
11."MnatexHa cMeTka" e cMeTka, BOAEHA Ha UMETO Ha euH Uv noBeye Non3BaTeN Ha NNaTexHW yCnyri, U3nonssaqa 3a
W3MbITHEHVETO Ha NNATEXHW onepaun.

12."MnaTexHo HapexzaHe" € BCAKO HapexaaHe OT nnarteua unu nonyvatens KbM JOCTaBYMKa Ha NNATEXHM YCIyru, C KOETO
Ce pasnopexnaa U3Mb/IHEHWETO Ha NaTexHa onepauus.

13."Mnatey" e HM3MYECKO UK LOPULMYECKO NULE, KOETO € TUTYNAP Ha NraTexHa CMeTka W pasnopexaa M3MbIHEHNETO Ha
NNaTexHO HapexJaHe no Ta3n CMeTKa, a KoraTo SIMMCBa NnaTexHa cMeTka - (PU3NYECKO UMK IOPUANYECKO NnLe, KOeTo Aasa
NnaTexHO HapexzaaHe.

14."TMonyyaten" e n3nYecko UK KPULNYECKO NULE, ONpefeneHo KaTo KpaeH nomnyyaTen Ha CpefcTsa, KoMTo ca npeamert
Ha nnaTexHa onepauus

15."MoTtpebuten" e chnanyecko nuue - NonasaTes Ha NnaTexHa ycnyra, KoeTo Npy AOroBOpU 3a NPeAoCTaBsHE Ha NNaTEXHN
yCryrvt M3BbpLUBa AEMHOCT, pa3nnyHa OT HeroBaTa TbproBcka Unm npogecuoHarnHa AenHocT.

16."PaboTeH OeH" € AEHAT, B KOMTO CbOTBETHWUAT LOCTABYMK Ha NNATEXHW YCRyrM Ha nrnaTteua Mnm AOCTaBUYMKbT Ha
NNaTeXHW YCNYrM Ha NonyyaTens, KOWTO yyacTBaT B U3MbAHEHWETO HA NraTexHaTa onepauusi, OCbLUECTBABAT AEMHOCT,
Heobxo4MMa 3a U3MbITHEHWETO Ha NaTexHaTa onepauus.

17."PedepeHTeH nuxeeH NpoLeHT" e NUXBEHUAT NPOLLEHT, M3MOM3BaH KaTo OCHOBA 3a U34UCNABAHE HA NPUMOXUMUS NIMXBEH
MPOLIEHT W KOMTO NpOoM3THYa OT 0BLLOAOCTHNEH U3TOYHMK, KOWTO MOXE Aa 6bae NpoBEepeH OT ABETE CTPaHM Mo AOrosop 3a
npeaocTaBsHe Ha NnaTexHa ycnyra.

18."PechepeHTeH 06MeHeH Kypc" € 0BMEHHMAT Kype, 3M0N3BaH KaTo OCHOBA 3a U34ncnsBaHe Npu 0bMsiHa Ha BanyTa, KOUTO
€ NPeaocTaBeH 0T AOCTaBYMKA HA NATEXHN YCIYyr MW OT 06LLOAOCTBNEH U3TOUHMK.

19."Tapudpute" ca cvoTBeTHOTapuda 3a NUxBUTE, TakcuTe U KoMmucuoHuTe Ha‘Tekcum Bank“ Al 3a pusnyeckn nuua
Tapuda 3a nuxeuTe, Takcute 1 kKoMcuoHuTe Ha “Tekcumbank® ALl 3a topuanyeckm nuua.

20."YHuKaneH ugeHTUdukatop" e kombuHaums ot GyKeW, LMpU U CUMBONK, CbobLleHa OT JOCTaBYMKA Ha NNaTexHu
YCIyrvt Ha Non3BaTens Ha NaTexXHW ycnyru, kosTo Tpsibea ga 6bae npegocTaBeHa OT NOM3BaTENs HA NAATEXHW YCyrt Npu
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W3MbIHEHWE Ha NnaTexHa onepauus, 3a Aa MOXe eAHO3HaYHO Aa Bbae YCTaHOBEH APYruST NoN3BaTen Ha NnaTexH! yCryru
Wvnu HeroBaTa NnaTexHa cMeTka.

21. ,Visa Secure® n ,MasterCard ID Check® ca nporpamu 3a QOMbAHATENHA CUTYPHOCT HA MEXOyHAapOOHUTE KapTOBM
opranmsaumm Visa International n MasterCard Worldwide 3a uaeHTuduumpaHe Ha Kaptogbpxatens B MOMeHTa Ha
W3BbPLUBAHE Ha TpaH3akuwmum npu VHTepHeT TbproBuu, yyacteaw B nporpamute. [lporpamata ce OCbLuecTBsiBa
nocpeactsom ,bopuka“ ALl u cuctemarta 3a ,CurypHu nnawanus B WutepHet. ,Tekcum Bank“ ALl cnyxebHo peructpupa
Kaptoobpxartenute B nporpamata 3a Bcska OTAenHa KapTa, u3gageHa ot bawkata. [BydbaktopHuat mogen 3a
aBTeHTUKaUMa Ha KapTogbpkaTenu, BKMIOYBALLY AWHAMUYHA (e4HOKpaTHA) NoC CTaTWyHa napona 3a nnaaqus B HTepHet
e ycnyra, koato baHkaTta npegocTass ¢ Len JOMbAHUTENHA CUTYPHOCT Npu NrawaHus B MIHTEpHET, KakTo U B U3MbIHEHWE
Ha [upektmea (EC) 2015/2366(PSD 2) wn [enerupaH pernament (EC)2018/389 3a npunaraHe Ha 3agbnbouyeHo
yaocToBepsiBaHe uoeHTUYHocTTa Ha knnenTta (3YWK). OuHamuyHaTa napona npeActaBnsBa eqHOKpaTEH YHUKaneH Ko (3a
BCAIKA KOHKpPETHA TpaH3akuws), reHepupaH ot ,bopuka“ ALl n ce npegoctass Ha Kaptogbpxatens ype3 usnpallaHe Ha
BesnnateH SMS Ha nocoyeH OT Hero MobuneH TenedoHeH Homep. CrtaTuyHaTa napona Ce Cb3gaBa fMYHO OT
KapTogbpxarens Ha ocurypeH ot ,bopuka“ ALl yeb noptan ¢ noroto Ha ,Tekcum bank” AL, cneg kato e nonyuun ype3 SMS
ot ,bopuka“ Al c BpemeHHa napona 3a perucTpawus unu no 4pyr yroBopeH Mexzay Hero n baHkata HauuH 3a nosyyasaHe, 1
Ce M3non3ea CbBMECTHO C AMHAMMYHA Napona 3a MOTBbpXAaBaHe Ha KapTOBW TpaH3aKuwuu npu WHTEpHeT Tbprosuu,
yyacteawy B nporpamute Visa Secure n MasterCard ID Check. Mpu TbproBum, KOMTO HE yyacTBaT B nporpamara 3a
ABY(haKTOpHa aBTEHTUKALMA MOXe [Ja He Ce M3MCKBA BbBEXOAHE Ha CTaTMyHa NNKC AWHAMWYHA naporna, a €OQUHCTBEHO
[aHHW 3a KapTaTa, U3nucaHu BbpXy Hest (HOMep, BanuaHocT, uMe Ha kaptogbpxarten, CVC/CVV2).

MMpu npomsHa Ha MobuneH Homep, KapToobpxaTensat e AnbxeH HesabaBHO Ja yeefomu baHkata. B npoTuseH crnyyaii
BCUYKM CbOBLLEHMs, n3npaTeHn ot baHkaTa/“Bopuka“ ALl Ha nocneaHus nocoyeH o1 Kaptoabpxartens MoburneH TenedoH,
Ce cunTart 3a BpbyeHu. baHkaTta He HOCK OTFOBOPHOCT B CRyyal, Ye MOOUIHUAT onepaTop Unu JOCTaBYMKLT Ha yCryrata He
npegage B CPOK WnW BbOBLLE He ocurypu mpefaBaHeTto Ha SMS cboblieHWeTo, ChabpXallo AMHaMMYHATa naporna 3a
nnawanus B VHTEpHET, KakTo 1 B CryyauTe, korato nopagu obcTosTencTsa, Hesasucelm o1 bankata, SMS wnu gpyro
cbobLeHre He 6bae M3nNpaTeHo, CbOTBETHO MOTYYEHO.

HacTosiwute OBwu ycnosus ca npuety oT Ynpasutentus coeet Ha ,EKCYIM BAHK” ALl ¢ Mpotokon Ne 99 ot 08.09.2011 .
W oTMeHsT [NpaBuna 3a wHTepHeT GaHkupaHe /npuetn ¢ pewenne Ha YC - Mpotokon Ne 63 ot 21.04.2007 r./ n O6wwm
YCNOBMS 3a U3aaBaHe 1 0bCryxBaHe Ha enekTpoHHa aebutHa kapTa Ha ,TEKCM BAHK” ALl - /npuety ¢ pewenne Ha YC ¢
MpoTokon Ne 45 ot 26.03.2007 r./, uameHenu ca c: Mpotokon Ne 53 ot 19.05.2014 r. ot 3acenanue Ha YC Ha ,TEKCUM
BAHK” ALl, MpoTokon Ne 81 ot 11.09.2014 r. o1 3aceaanue Ha YC Ha , TEKC/M BAHK" Afl, Mpotokon Ne 31/18.05.2016 r. ot
3acepanue Ha YC Ha ,TEKCMM BAHK" Al,Mpotokon Ne34/05.07.2018r. ot 3aceganne Ha YC Ha ,TEKCUM BAHK” Afl,
MpoTokon Ne.8./18.02.2020, Mpotokon Ne.21/09.04.2020, Mpotokon Ne 28/07.05.2020 u Mpotokon Ne 52/10.09.2020 r. ot
3acenanve Ha YC Ha ,TEKCM BAHK” Al
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