O6wwm ycnosus Ha“Tekcum Bank” Al
KbM PaMKOB JOroBOp 3a OTKY un obeny

Hacroswumte O6wwum ycnosus onpeaensT obwmTe JOroBOPHU OTHOLLEHMS mexay , Tekcum Bank” ALl
/BaHkaTa/ 1 HelHWTe KITMEHTM, BbB BPb3ka C OTKPMBaHe M BofeHe Ha 6aHKOBU MaTexHN CMeTKU 1
13BbPLIBAHE Ha nnaTexHu onepauun. O6WMUTe ycrnoBus ca NMpuUeTU Ha OCHoBaHWe 3akoHa 3a
KpeauTHUTe UHCTUTYUMN /3KW/, 3akoHa 3a nnaTtexHuTe ycnyru u nnatexHute cuctemm /3MYMNC/ n
BbTPelWwHUTe npasBuna Ha ,Tekcum Bank’ A[l, O6wuTe ycnoBus ypexaaT W3MbIIHEHWETO Ha
nnaTexHW onepauuu U onpefensT peAa 3a OTKPMBaHe U BOAEHE Ha MnaTexXHa cMeTka Mexay
BaHkaTa, kaTO [JOCTaBYMK Ha MnaTexHW ycrnyru v nonspatens Ha nnaTtexHu ycnyrn /Knuewta/,
[IOKOMNKOTO M3PUYHO HE Ca YroBOPEHW APYrit YCHOBMS.

I. Undpopmauums 3a ,,Tekcum Bauk” ALl

“TEKCUM BAHK” ALl e TbproBcka 6aHka, cbCc cepganuuie: rpag Codwms, paiioH ,Cepavka” n
afpec Ha ynpasnexue: 6yn. “Kuaruus Mapus Jlynsa” 107, BnucaHa B TbproBCckusi peructbp npu
AreHums no BnuceaHusTa ¢ EMK 040534040 u nputexasa nuLEH3 3a ocbllecTBsiBaHe Ha GaHkoBa
[ENHOCT, BKIIOYMTENTHO U KaTo AOCTaBYMK Ha mnaTexHu ycnyru. [eiiHoctta Ha BaHkata ce
perynupa ot Bbnrapckata HapogHa 6aHka, ¢ agpec: rpag Codwsi, nnowapn “KHas AnekcaHabp
BateHGepr” Ne 1.

Il. MpeaocTaBsAHM oT BaHkaTa nnaTexHu ycnyru

Yn.1. BaHkaTa NpefoCTaBs Ha CBOUTE KIMEHTU CrieJHUTE MIaTexXHN YChyru:

(1) ycnyru, cBbp3aHu ¢ BHACSIHETO Ha Mapy B HANMWYHOCT MO NnaTexHa cMeTka, KakTo 1 CBbp3aHuTe
C ToBa onepauuu Nno obcnyxBaHe Ha NnaTexHa cMeTKa;

(2) ycnyru, cBbp3aH C TerneHe Ha Napy B HAaNMYHOCT OT MNaTexHa CMeTka, KakTo 1 CBbp3aHuTe C
TOBa onepaLum no obCnyxXBaHe Ha NnaTexHa cCMeTka;

(3) M3MbMHeHWe Ha NnaTeXxHW onepaLuu, BKIOYUTENHO NPeXBbPIsSHE Ha CPeACTBa MO MnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa unv npy Apyr AOCTaBYMK Ha NATEXHW YCRyru:

a) U3MbIIHEHWe Ha AMPEKTHN AeBUTK, BKIIOYNTENTHO eAHOKPaTHN AUPEKTHI AebuTu;

6) M3MbIHEHVe Ha NNaTexHW onepaLmm Ypes NnaTexHn kapTu U Apyr NOJO6HU MHCTPYMEHTH;

B) U3MbMHEHNE Ha KPEAWTHU NPEBOAM, BKIIOUMTENTHO HapexXaaHUs 3a NepuoanyH1 NpeBoaw;

(4) v3nNbHeHWe Ha NnaTexHW onepaLuu, koraTo cpefcTBaTa Ca 4acT OT OTnycHaT Ha KnueHTa
KpeawT:

a) U3MbIHEHVe Ha AUPEKTHW AeBUTH, BKITIOUNTENTHO eAHOKPaTHN AUPEKTHU AebuTu;

6) M3MbIHEHVe Ha NNaTexHW onepaLmn Ypes NnaTexHn kapTu U Apyr NoJO6HU MHCTPYMEHTH;

B) U3MbMHEHWNE Ha KPEANTHW NPEBOAM, BKIIOYNTENHO Hapex/aaHus 3a NepuoanyHn NpeBoau;

(5) n3gaBaHe Ha NNaTeXHWU MHCTPYMEHTU W/UN NpUeMaHe Ha NnaLllaHust ¢ NNaTeXHN MHCTPYMEHTH;
(6) M3NbNHEeHWe Ha HanM4yHU NapuUYHU NPEBOAN;

(7) v3nbrHeHWe Ha MNaTeXHW onepauuun, Npu KOUTO cbriacueTo Ha KnueHTa, kato nnatel, 3a
U3NbIIHEHWe Ha nnaTexHaTta onepauus € AafeHO MocpefcTBOM TenekOMYHUKALMOHHO, LiMgpoBo
MNM  MHGOPMALMOHHO — YCTPOCTBO UM MNallaHeTo e M3BbPLIEHO KbM  onepaTtopa Ha
TEneKoMyHMKaLMOHHa WM MH(OPMALMOHHa CUCTeMa WIU MpeXa, KOWTO [eicTBa camo kaTto
nocpefHuK Mexay KnueHTta u JocTaBuMka Ha CTOKUTE UMK YCnyruTe.

Un.2. BaHkaTa He KOHTponMpa npeaMmeTa M 3aKOHOCbOOpPas3HOCTTa Ha caenkaTa, BbB BPb3ka C
KOSITO Ce MpefoCTaBsi NnaTexHaTa ycryra, OCBeH ako C HOpMaTVBEH akT unu B Jorosop ¢ KnveHTta
e npeABMAeHO Apyro.

Un.3. BbB Bpb3Ka C M3BBLPLIBAHMTE MO CMeTKaTa nnaTexHu onepaunn, KnmeHTsT Ha baHkaTa Moxe
[a ce siBsiBa B Ka4e€CTBOTO Ha NnateL, u/unu nony4aren.

Ill. HapexxpaHusa ao baHkarta

Un.4. (1) KnueHTbT MOXe fa nodasa criegHuUTe HapexaaHnust 4o baHkarta:

a) 3a OCbLUEeCTBABAHE Ha NnallaH1sa Unu 3a nony4asaHe Ha napu B 6poit;

6) 3a nonyyaBaHe Ha UHPOPMALISA 3a CbCTOSHMETO Ha HeroBa CMeTKa;

B) 3@ OTKpMBaHe Ha HOBa CMEeTKa UM 3aKpuBaHe Ha CblUeCcTByBallla Takasa; unm

r) OCbLLEeCTBsIBaHe Ha Apyra onepauysi No HeroBa cMeTka.

(2) 3a nnaTexHW HapexJaHus, U3nNpaTeHW Mo eneKTPOHeH MbT, Ce cnasBaT M3MCKBaHWATa Ha
3akoHa 3a eNeKTPOHHUSA JOKYMEHT W €NeKTPOHHUS NOAMWC.

Un.5. MNpeamn Aa usnbnHu HapexaaHe Ha KnueHTa, BaHkata npeanpuema Mepku, HacoOYEHU KbM
ToBa fJa 6bAe ycTaHOBEHO, Ye HapexgaHeTo e nopafeHo oT KrveHTa M 4Ye CbLLOTO € SICHO M
HeABYCMUCHEHO.

Un.6. baHkaTa Le TpeTupa HapexaaHeTo kaTo nopafeHo oT KnneHTa, ako CbLIOTO € NofaaeHo oT
KOEeTO 1 a 610 ymbrHOMOLLEHO OT KrnueHTa nuue u:

- HapexXJaHeTo e JafeHO B AOKYMEHT, BbpXy KOWTO € MOMoXeH moAnuc, 3a konto baHkata nva
OCHOBaHMWe [la cunTa, Ye e Ha KnueHTa unm Ha ynmbiHOMOLLEHO OT Hero nuue. Mpu oTkpuBaHe Ha
cmeTka Ha KnueHT — topuanyecko nuue, ce npeactaes obpasel, oT nevaTa Ha KnueHTa, n obpasel|
OT noanuca Ha nuuaTa (3akoHHU MPefCcTaBUTENIN W MbIHOMOLLHULM), KOUTO MMaT NpaBo Aa ce
pasrnopexgaT CbC CMeTkaTa Ha KnueHTa (criecumeH), ¢ kouTo baHkaTa cpaBHsiBa nognuca u
neyata, NOMOXeHN BbPXY BCSAKO NOAAAEHO 3a U3MbIHEHNE HapexaaHe;

- € YAOCTOBEpeHo, Ye NULEeTo, NoAaBallo HapexaaHeTo B KMoH Ha baHkaTa e KnueHTa, ¢ koroto
BaHkaTa 1mMa [JOroBOpH/ OTHOLLIEHUS UK YITBITHOMOLLIEHO OT HETo NLE;

- KbdeTo e Heobxoaumo, e Gun W3MON3BaH MraTeXeH WHCTPYMEHT, uspafdeH oT BaHkata Ha
Knuenta.

Un.7. BaHkaTa npuema, Ye uHopmauusTa B NoJadeHO A0 HeA HapeXaaHe e TO4Ha, OCBeH B
criyyail Ha ouyeBMAHa rpellka. B yacTHOCT, Mpuema 3a TOYEH LUTUPaHUST HOMEp Ha cMmeTkata,
KosiTO creABa Aa 6bae AebuUTUpaHa Unu KpeanTUpaHa, OCBEH B CriyyanTe, Npu KOUTO YCTaHOBY, Ye
€ Hanuue pa3mvHaBaHe B iaHHUTE MO NnaTexHo HapexaaHe (nocoyeHusi IBAN, BIC unu umena Ha
TUTYNsipa u/vnu nonyyatens) u Teau B MH(OpMaLMOHHaTa cuctema Ha baHkata. B Tosu cnyyain
BaHkaTa UMa npaBo fa He U3MbIIHU HapeXAaHeTo A0 OTCTpaHsBaHe Ha pasMUHaBaHETo.

Yn.8. BbaHkaTa MMa MNpaBO [a OTKaxe Aa W3MbIHU OMpeAeneHo HapexaaHe, BKIIOYUTENTHO
nnaTexHo HapexaaHe, UNu Aa 3aBepu cMeTkaTa Ha KnueHTa, Korato UMa OCHOBaHWe Ja cuuTa, Ye
M3NbIHABANKN HapexaaHeTo 61 Hapyluna 3akoH Wnu Apyro NpaBHO 3afbiKeHWe, NPUNoXUMO
KbM OTHOLIeHnsTa mexay baHkata n KnueHta, unm Hakoe oT ycrnosusaTa no yn. 5 u/mnu yn. 6 ot
O6LwwuTe YCroBuMsi He € U3MbITHEHO.

YUn.9. BaHkaTa Mma npaBo, CbLIO Taka, Ja OTKaXe Aa M3MbIHW ONpefeneHo HapexaaHe,
BKITIOUUTENHO NIATeXHO HapexJaHe, Unu Aa 3aBepy cmeTkaTta Ha KnueHTa, koraTo Mma ocHoBaHue
[la CuMTa, Ye U3MbIHABAHETO Ha HapexaaHeTo 6u usnoxwuno BaHkaTa Ha pUCK OT CaHKLUM Unn
MepKW Ha afMWHUCTPaTVBHA NMPUHYAA OT KOETO M Aa G610 NpaBMTENCTBO, PerynaTopeH opraH unu
opraHu 3a NpUHYANTENTHO N3MbIHEHWe.

Un.10. Ako BaHkaTa MMa OCHOBaHWE Aa CYWTa, Ye W3MbIHEHUETO Ha Hapex/JaHe, BKIIUUTENHO
nnaTexHo TakoBa, 61 HaBpeauno Ha penyTauusita i, baHkata oTkasBa [a U3MbIHW HapexXgaHeTo,
CbOTBETHO, Aa 3aBepu cMeTkaTa Ha KnuenTa.

Yn.11 Mpu nonyyaBaHe Ha NnaTexHo HapexaaHe oT KnueHTa, baHkaTa nma npaBo Ha npeLieHka
KaK Aa W3NbMHU HapexaaHeTo, OCBEH B CryyauTe Ha NnaljaHus B fieBa Ha TeputopusTa Ha
Peny6nuka Bbnrapus, korato HaYUMHBLT Ce onpeaerns OT HapeaUTensi C NNaTEXHOTO HapexaaHe.
Un.12 MnawaHe OT nnaTexHa cmeTka Ha KnueHTa ce M3BbPLUBA CaMO MO HapexgaHe unu ¢
npeaBapuTenHo cbrnacve Ha KnueHTa o pasmepa M Npu ycrioBWsiTa, MOCTaBEHWU OT HEro.
MpenxonHOTO He ce npunara NPy NPUHYANTENHO U3MbITHEHUE MO YCTAHOBEHUS CbC 3aKOHa pef.
Yn.13. MbIHOMOLLHOTO Ha MnMLE, YMbIHOMOLLEHO fa ce pasnopexaa CbC CPeAcTBa No cMmeTkata,
cnenBa fa 6bae HoTapuarHo 3aBepeHo. HoTapuanHo 3aBepeHOTO MbIHOMOLLHO ce NpeAcTaBs Ha
BaHkata B opurHan, kaTo CbLIOTO B OpUrMHam UNW B HOTapuarHo 3aBepeH Npenuc OoT Hero,
octaBa B baHkaTa. BaHkaTa He HOCM OTFOBOPHOCT MPU M3MbIHEHWE Ha HapexaaHus Ha
MbTHOMOLLHMKA, YUUTO MBIHOMOLLUMS ca GUNM OTMEHEHM UM OTTErNeHN, ako MMCMEHO He e Guna
yBefOMeHa 3a ToBa.

Un.14. HapexxpaaHeTo Unu cbrnacueTo 3a M3MbIIHEHWe Ha NraTexHa onepauus Unu Ha nopeauua
OT nnaTexHu onepaumn ce fasa oT KnueHTa npeau W3NbiHEHMETO Ha onepauusTa upes
npeacTaBsiHe B BaHkaTa Ha CbCTaBEHW OT HETo MraTeXHW AOKYMEHTH o obpaseL.

Yn.15. HapexxpgaHeTo unu cbrnacveTo Ha KnveHTa 3a U3MbIHEHME Ha MnaTexHa onepauusi MoXe
na 6bae oTTerneHo ot KnueHTa no BCSKO BpEME, HO HE MO-KbCHO OT MOMEHTA, B KOWTO nnaTexHaTa
onepauus e cTaHana HeoTMeHUMa, KakTo crefpga:

(1) KneHTLT He MOXe [ja OTMEHs! NNaTeXHOTO HapexaaHe crep nosly4yaBaHeTo My OT AOCTaBYMKa
Ha NMnaTexHW yCnyru Ha nnateua.

Ha 6aHKOBW NNaTeXHN CMeTKU 1 U3BbpLIBaHe Ha nraTeXxHu onepauuu

(2) KoraTo nnaTexHaTa onepauusi ce W3BbpLUBA MO MHMLMATMBA Ha UMM 4pe3 mnornyyaTens,
nnateLbT He MOXe [a OTMEHsl MIaTeXHOTO HapexJaHe crej npefaBaHeTo My WIM crief kato e
[lan cBOeTo Cbrracue 3a U3MbIIHEeHWe Ha NnaTexHaTta onepauus B Monsa Ha nonyyartens.

(3) KoraTo KnneHTbT 1 BaHkaTa ce yroBopsT NnaTexHOTo HapexaaHe Aa 6bae MsnbiHeHo Ha
onpefereH AeH Unu B [eHsi, credBall, U3TUYAHETO Ha OMpedeneH CpoK, UMK B [EeHs, B KOWTO
nnateubT NPeAoOCTaBM Ha CBOS AOCTaBYMK Ha MMaTeXHW YCryrm HeobGxoagumuTe cpeacTBa 3a
U3NbIHEHWe Ha HapexaaHeTo, KNMeHTLT Moxe [ja OTMEHU NNaTexHOTO HapexaaHe Hai-kbCHO [0
Kpas Ha paboTHUS AeH, Npeaxox/aall yroBOPEHUs eH.

(4) Mpw gupekTeH AebuT NnaTeubT MOXe Aa OTMEHWU MNATEXHOTO HapeXxaaHe Haw-KbCHO A0 Kpas
Ha paboTHMS! ieH, NpeaXoXAaLl, yToBOPEHsi AeH 3a 3aAbhkaBaHe Ha cMeTkata My.

(5) BaHkaTa MmMa NpaBO Aa Ha4YMCIM Takca 3a OTMsiHA Ha NnaTexHo HapexaaHe oT KnuveHta,
CbIMacHo AencTBallaTa KbM MOMEHTa Ha oTMaHaTa Tapuda Ha BaxkaTta.

(6) Mpu oTTernsiHe Ha CbIMAcMETO 3a M3MbIHEHWEe Ha nopeaula OT NMaTeXHWU onepaLun BCUYKU
6baeLUm NnaTexHN onepaLmm ce CMATaT 3a HepaspeLLeHu.

Un.16. BaHkaTa npuema U M3NbLIHABA HapexgaHus 3a MnaTexHW onepauun, CbAabpXaliu
PEKBM3NTUTE, NOCOYEHN No-Aosy. PekBU3NTUTE Ha HapexaaHusTa 3a onepauun ca NPUNOXUMK 1
Npu M3BBLPLUBAHETO Ha TakWBa B pasnuWyHa BanyTa, B CMyvail, Ye MO KOHKpPeTHaTa nrnaTexHa
onepauusi baHkaTa ce siBsiBa JOCTaBYMK Ha MMaTeXHW YCIyru, KakTo Ha HapeauTens, Taka U Ha
nonyvarens.

IV. Cbab Ha BHOCHa 6

Un.17. NopapeHa fo baHkaTa BHOCHa 6enexka TpsibBa Aa cbabpxa:

. HaMMeHoBaHVe Ha baHkaTa;

. MACTO 1 aTa Ha NoAaBaHe;

NoANMC Ha BHOCUTENT;

MMe (HaMMeHOBaHVe) Ha nonyyaTerns;

MexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonyyatens;

HauMeHoBaHWe Ha BaHkaTa, KbAeTo Cce BOAM cMeTkaTa Ha nonyyaTens;

BanyTa;

cyMa Ha nnaTtexHaTta onepauysi;

. BHOCUTETT;

10. ocHOBaHVe 3a BHacsHe;

V. CbabpkaHue Ha HapexaaHe pa3nucka

Un.18. NopapeHo fo baHkaTa HapexaaHe pasnucka TpsibBa Aa CbabpXa:

HauMeHoBaHVe Ha baHkaTa;

MSACTO W AaTa Ha NoAaBaHe;

NoANMC/v Ha nuuaTa, KoUTo MMaT NpaBo Aa ce pasnopexaaT CbC CMeTKaTa;

MMe (HaMMeHOBaHWe) Ha HapeauTens;

MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

HauMeHoBaHWe Ha 6aHkaTa, KbeTo Ce BOAM CMeTKaTa Ha HapeauTens;

BanyTa;

cyMa Ha nnaTtexHaTta onepauysi;

. Tpu umeHa, EMH/MHY 1 gaHHM Ha AOKYMEHTa 3a CaMONMMYHOCT Ha NWLETO, YMbIIHOMOLLEHO Aa
nony4u cymata B 6poit, ako Uma TakoBa;

10. neyaT Ha HapeawmTensl, ako MoCcMeJHUST € PUANYECKO NULE;

11. nonyyaten-noAnMc Ha NMLETO, KOETO NojJaBa JOKYMEHTa;

12. KOHTPONeH NOANUC-NOANMC Ha NULETO NpM Nosly4aBaHe Ha cymara;

13. nonyunn cymaTa-noAnmc Ha NUUETO, YMbIIHOMOLLEHO Aa Nony4n cymarTa;

VI. CbabpxaHWe Ha NNnaTexHo HapexaaHe 3a KpeAUTeH NpeBoA B NeBoBe

Un.19. NopapeHo Ao BaHkaTa NnaTexHO HapexaaHe 3a KpeauTeH npesof TpsbBa Aa Cbabpxa:

. HaMMeHoBaHWe Ha baHkaTa;

. UMe (HavmeHoBaHue) Ha KnueHTa;

. MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha cmeTkaTa Ha KnueHTa;

HaMMeHoBaHWe Ha BaHkaTa Unu Apyr JOCTaBYMK Ha MIATEXHU YCIyr Ha nonyvaTens;
MexayHapoaeH 6aHkoB naeHTudmkauvoHeH kog (BIC) Ha 6aHkaTa Ha nonyyaTens;

1Me (HaMMeHOBaHWe) Ha nonyyaTtens;

MexayHapozeH Homep Ha 6aHkoBa cmeTka (IBAN);

. CymaTa Ha nnaTtexHara onepauus;

. BanyTa;

10. pata 3a U3NbNHEHME;

11. ocHoBaHue (MHcopMaLms 3a nonyyaTensy);

12. Takcu (BaHkaTa U3MbIHsSBA HapexaaHus 3a KpeauTeH MpeBOf B JieBa Ha Teputopusita Ha
P.Bbnrapus camo npu crnopgeneHy pasHocku, T.e. KnWeHTHbT 3annaiwja Takcute Ha badkaTa, a
nonyyaTensT - TakcuTe Ha cBOsl [lOCTaBUMK Ha NNaTeXHW ycnyru);

13. HOMBbAHUTENHN NOACHEHNS;

14. pata Ha Npe[CTaBsiHe Ha NIATEXHOTO HapexXaaHe;

15. nnatexHa cuctema - Hanpumep: BUCEPA wnu RINGS (nonbnBa ce koraTo CMeTKWTE Ha
KnueHTa v nonyyaTens ce BoAsAT B pasnuyHu 6aHku);

16. noanvc Ha HapeauTens;

17. neyaTt Ha HapeamTensl, ako NocneaHUs e IPUANYECKO NULe.

Un.20. MnatexHOTO HapexdaHe 3a KpeauTEH MNPeBOA MOXe Aa CbAabpXa W ApYrU AaHHW,
BKITIOYMTENHO TaKMBa, KOUTO ca HeOBXOAMMM 3a U3MbIIHEHME WU3WUCKBAHMATA MO APYr HOPMaTUBHU
akToBe.

Yn.21. 3a nnaTexHu HapexaaHusl, U3NPaTEHN MO eNIeKTPOHEH MbT, ce crasBaT M3NCKBaHUATa Ha
3akoHa 3a eNeKTPOHHUSA JOKYMEHT W €NeKTPOHHUS NOAMWC.

YUn.22. Mpu u3NbnHeHWe Ha KpeauTeH NpeBof BbB BaslyTa, pasnuyHa OT fieBa, NNaTexHOTO
HapexgaHe MOXe [a CbAbpXa AaHHWM, PasfiMyHU OT MOCOYEHUTE MO-rope, KOUTO Ce U3MCKBaT
CbITacHO NpaBuraTa Ha CboTBETHaTa NraTexHa cucTema.

Un.23. KnueHTLT e AnbXeH [Ja pasnonara ¢ HeobxoauMUTe HanuyHu cpeAcTBa No nocoveHaTa
HeroBa cMeTka npu baHkaTa 3a u3BbpLUBaHE Ha NnalaHeTo KbM JaTaTa, ykasaHa 3a U3MbiHeHue
Ha HapexaaHeTo.

Yn.24. Mpu nopaBaHe Ha NNaTEXHU HapEXAaHWs 3a NMPE3rpaHNYHN KPeAUTHU npeBoan KnneHTsT
cneaga Aa cbo6LWM 1 Banbop Ha Npesoaa.

Yn.25. baHkaTta npuema, Ye KnueHTbT e fan cbrnacuerto cv baHkata ga o6pabotu HerosoTo
nnaTexHo HapexaaHe, crief kaTo e NpoBepuna, Ye TO € aBTEHTUYHO.

Un.26. lMnatexHOTO HapexgaHe 3a KpeaWTeH MpeBof Ce CbCTaBA OT nnaTteua, KOWTO HOCK
OTFOBOPHOCT 3a HAcTLNUAWTE NOCNeAULM OT HEnpaBMITHOTO My CbCTaBsHe. KoraTo nnatexHoTo
HapexaaHe e CbCTaBeHO OT cnyxuTten Ha baHkaTa, KnneHTbT e AnbXeH Ja ro npoBepu npeau aa
o MOAMNULLE M C MOANUCBAHETO My AEKNapupa, Ye TO € TOYHO M BSIPHO CbCTaBEHO, CbITIACEH € C
HEro 1 HOCW OTFOBOPHOCT 3@ HACTBNUMMTE NOCNEAULIM OT HEMPABUITHOTO My CbCTaBsIHE.

VII. CbabpxaHWe Ha NNaTexHO HapexAaaHe/BHOCHA Genexka 3a nnawaHe oT/KbM GroaxeTa
Un.27. MpepoctaBeHo Ha BaHkaTa nnaTexHo HapexaaHe/BHOcHa Genexka 3a nnaiiaHe OT/KbM
6rompxeTa Tpsbea fa cbabpXKa:

1. HanmeHoBaHue Ha baHkara;

2. fjaTa Ha npeAcTaBsiHe;

3. noanuc Ha HapeauTens/BHOCUTENS U NeYaT 3a puanyeckuTe nuua;

4. HauMeHoBaHWe Ha 6aHkaTa Ha nonyyaTens;

5. mexayHapoaeH 6aHkoB naeHTudmkaumoreH koa (BIC) Ha 6aHkaTa Ha nonyyatens;
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. UMe (HaMMeHOBaHWe) Ha nonyyaTtens;
. MexxayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonyyatens;
. BUA NMnallaHe-L1ecTpaspsiaeH Koa OT yTBbpAeHa HOMEHKNaTypa;
. CyMa Ha nnaTexHara onepaumsi;
10. BanyTa;
11. ocHOBaHVe 3a nnauyaxe;
12. BUA 1 HOMep Ha JOKYMEHTa, Mo KOUTO ce Mralla, AaTa Ha CbLuus;
13. nepuop, 3a kouTo ce nnaa;
14. 3aabnKeHo nuue;
15. EMK/BYNCTAT, cbotBeTHO EMH/MTHY Ha 3aabmkeHoTo nuue;



16. HaMMeHOBaHWe Ha PUANYECKOTO NuLie/MMe Ha U3NYECKOTO NULie HapeauTer;

17. MmexxayHapozeH Homep Ha GaHkoBa cMeTka (IBAN) Ha HapeauTens;

18. MmexxayHapoaeH 6aHkoB naeHTuguKaumnoHeH kog (BIC) Ha 6aHkaTa Ha HapeauTens;

19. nnaTexHa cucrtema;

20. Takcu-forycka ce caMo Npu CrioAeneHn pa3HoCKy;

21. naTa Ha 3NbIHeHve;

22. Bn nnatiaHe;

Un.28. MNpepnoctaBeHo Ha BaHkaTa nnaTexHO HapexpgaHe/BHOCHa Genexka 3a nnawaHe oT/kbM
6lomkeTa MHOropefoBo TpsbBa fAa CbAbpXa BCUYKA PEKBM3UTU 3a CbCTaBsiHE Ha MNaTEXHO
HapexnaaHe/BHocHa Genexka 3a nnallaHe oT/kbM GlofkeTa, KaTo JOMBIHUTENHO Ce NOco4YBa U
MHOpMaLmMA 3a BCSKO OTAENHO 3aabikeHue /o6WoO [0 4eTupu/, 3a nnallaHeTo Ha KoUTO ce
M3BBbPLIBA eauH npeBof 3a obwa cyma BbB Banyta BGN. WHdopmauusita 3a BCsKo oTAenHO
3afbIDkeHne TpsibBa Ja cbabpxa:

1. BUA NnaLlaHe;

2. cyma — noco4Ba ce CymaTa Ha CbOTBETHOTO 3afbiKeHNe;

3. OCHOBaHMe 3a nrallaHe 1 oLle NOSICHEHNST;

4. BUA ¥ HOMEP Ha AOKYMEHTA, OTHACSILLM Ce 3a CbOTBETHOTO 3aAbIDKEHME;

5. nepuop, 3a KOMTO Ce OTHACs CbOTBETHOTO 3abIDKEHME;

VIIl. CbabpxkaHMe Ha cbrnacueTo 3a AMPeKTeH Ae6UT B neBoBe

Un.29. NMpepocTtaBeHo Ha baHkaTta cbrnacue 3a AvpekTeH AebuT B neBoBe TpsibBa Aa cbabpXKa:
HauMeHoBaHWVe 1 agpec Ha baHkarta;

[aTa Ha npefcTaBsiHe Ha [JOKYMeHTa;

ume Ha KnneHra;

noanuc Ha Knnexta;

MexayHapofeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha KnneHTa;

1Me (HaMMeHOBaHWe) Ha nonyyaTtens;

CPOK Ha BanugHOCT Ha CbINacueTo;

YCIOBWSi, MPU KOMTO Ce AaBa CbINacueTo.

Un.30. Mo porosopeHocT mexay KnueHTa u BaHkaTa cbrmacveTo 3a AvpeKkTeH AebuT moxe fa
Cbabpxa 1 apyra uHpopmaums.

IX. CbAabpxaHMe Ha NNaTeXHOTO HapexAaHe 3a AUpeKTeH Ae6UT B neBoBe

Un.31. NopapeHo fo BaHkaTa nnaTexHo HapexaaHe 3a AupekTeH AebuT B neeose TpsibBa Aa
cbabpxa:

. HaMMeHoBaHWe Ha baHkaTa;

2. fjaTa Ha NpeAcTaBsiHe Ha NNaTEXHOTO HapexaaHe;

3. nognuc Ha KnueHTa;

4. ume (HaumeHoBaHue) Ha KnueHTa - nonyyarten Ha cymara;

5. MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha KnveHTa - nonyyaten Ha cymaTa;

6. mexayHapoaeH 6aHkoB uaeHTudmkaumoren kog (BIC) Ha BaHkaTa Ha nonyyatens;
7
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. HaMMeHoBaHVe Ha BaHkaTa Ha nnaTeua;

. UMe (HauMeHoBaHWe) Ha nnarteua;

. MexxayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nnaTteua;
10. cymata Ha nnaTexHara onepauusi;
11. BanyTa;
12. paTa 3a U3nbIHEHE;
13. ocHoBaHuWe (MHopmaLuusa 3a nnateua);
14. Takcu-gonycka ce U3MbIIHEHNE CaMo NpU CrofieNeHn PasHOCKY;
15. JOMBMHUTENHN NOACHEHNS;
16. mexxgyHapoaeH 6aHkoB naeHTUdukaumoHeH ko (BIC) Ha BaHkaTta Ha nnaTteua;
17. pata Ha npefcTaBsiHe Ha NNATEXHOTO HapexaaHe;
18. noanuc Ha KnueHTa - nonyyaten Ha cymara.
Un.32. MnatexHOTO HapexaaHe 3a [AWpekTeH AebuT Moxe Aa cbAbpka W APYrM AaHHW,
BKITIOUUTENHO TaKMBa, KOUTO Ca HEOBXOAMMM 3a U3MbITHEHME W3MCKBaHMSITa MO APYr HOPMAaTUBHU
akToBe.
X. MpeBeaeHn 1 Nony4YeHN CyMU No MraTexHo HapexaaHe
Yn.33. baHkaTa e ATbXHa Aa NpeBeAe cymarta no NnaTexHo HapexaaHe 3a kpeauTeH npeBof 6e3
fa yaobpxa Takcu oT Hesi. B cnyyauTe korato KnueHTBLT € mocouumn B NnaTexXHO HapexpgaHe 3a
KpeauTeH NpeBof B YyX/JecTpaHHa BanyTa, Ye MPexBbpNs BCUYKM GaHKOBM KOMUCUOHM/TaKCK B
TeXEeCT Ha nonyyaTtens, B T.4 1 Tean Ha baHkaTa, nocneaHaTa npeeexaa cymarta no nnartexHara
ornepauusi HaMarneHa ¢ AbIDkKMMUTE Ha baHkaTa Takcu.
Yn.34. baHkaTa u3BbpLUBA NPEBOA OT cMeTkaTa Ha KnueHTa npu Hanvuve Ha cpefAcTBa Mo Hesi,
NOKPUBALLM CyMUTE Ha HapeaeHWs NpeBof, AbIMKUMUTE TakCM U KOMUCUOHWU U 3a4biKUTENHOTO
MUHUMAIHO canjo no cblyaTa, cbrnacHo Tapudara.
Yn.35. He ce gonyckaT YacTU4YHM MPEBOAW MO OTAEMNHM MNATEXHU HapexOaHus Unu UckaHus 3a
AVpeKTeH aebut.
Un.36. MNpn B3semaHe Ha peleHune fanu KnueHTbT uUmMa HeobxoaWMWUTE HanW4HW cpeacTBa Mo
nocoveHarta Herosa cmeTka npu baHkaTa 3a U3BbpLUBaHE Ha kpeauTeH npeBoa, baHkara:
a) cymupa HanM4yHOTO canpo no cmeTkata Ha KnueHTa u npepoctaBeHust My oT baHkaTa
oBbpApadTeEH NUMUT (aKo MMa TakbB) U
6) 1 HamansiBa ropHaTa cyma CbC CymaTa Ha nnaljaHusTa, konto KnmeHTsT e Hapeaun Ha baHkaTa
fa 6baaT M3BbPLUEHN OT Tasn cMeTka Ha KnmeHTa u kouto BaHkaTa Bce olle He e U3BbpLuMna
(BKIIOYMTENHO UM BCUYKM CyMW MO MnalaHusi oT GaHkoBa kapTa Ha KnveHTa, kouto BaHkata e
aBTOpM3Mpana), kakto u AbmkumuTe oT KnneHta 6aHKoBU KOMUCUOHW.
Un.37. BaHkaTa He B3uMa npenswa pefoBHM GbJel NOCTbNNeHUs no cmeTkata Ha Knuvewta,
KaKTO 1 BCAKAKBU MOCTBIMEHWS, MOSyYeHu crief kaTo baHkaTa e pelumna Aa He U3BBbPLUM MnallaHe
Mo NNaTeXHOTO HapexaaHe Ha KnueHTa.
Un.38. B cnyyait, 4e KnueHT Hapeau KpeauTeH MPeBOA OT HeroBa CMeTKa, KoraTo fo Hest Hama
HeobXoAMMUTE HanMW4YHW CPeACcTBa Ha AaTaTa, Ha kosiTo Tpsabea fa 6bae U3BbPLUEHO NnaLjaHeTo,
BaHkaTa o0Tka3sBa [a U3BbpLUM NMallaHeTo.
Un.39. B cnyyai, ye B onpefeneH AeH KnmeHTbT Hapeau Ha baHkata fa u3BbpLUM ABe Unu noBeye
nnawjaHus oT efHa HeroBa cMeTKa, HO KnMeHTLT HsiMa HeobxoaumuTe HanuuHu cpefctsa 3a
M3BBPLIBAHETO HA BCUYKWUTE HapeaeHW nnallaHus, To ToraBa baHkaTa u3nbnHsBa NnalwaHusaTa no
XPOHONOTMYHUS pefi Ha TAXHOTO MocTbnBaHe B baHkata.
Un.40. B cnyyail, ye baHkata nmonyuu nnaTexHo HapexaaHe, o)OPMEHO KaTo Mpousnuaallo oT
KnueHTa, 1 MMa 0CHOBaTENHM CbMHEHUS, Ye TO He e npousnusa oT KnueHTa, unu nopaan Hanuuve
Ha HsKakea [pyra npuyvHa, Hanpumep noao3peHus 3a usamama, baHkata Moxe ga noucka or
KnveHTa Aa noTBbPAM aBTEHTUYHOCTTa Ha TOBA MIATEXHO HapexaaHe (MMCMEHO UMK YCTHO), KaTo
BaHkaTta HsiMa fa ro obpaboTu, fokaTo He nonyyn oT KnueHTa TakoBa NoTBbpXAeHVe. B TakbB
cnyyait, KnneHTbT TpsiBa Aa NOTBBPAW NNATEXHOTO HapeXaaHe Mo Bb3MOXHO Halt-6bpauns HauwH,
3a fa 6bae nsberHaTo 3aKkbCHeHWe npu obpaboTBaHeTo My OT cTpaHa Ha baHkaTta. baHkata Hsima
[a 3BbPLUK NMaLlaHeTo, oKaTo He MoMy4u NoTBbPXAEHUETO oT KnueHTa.
Un.41. (1) CwrnacHo MexayHapoAHOTO WM MeECTHO 3akoHoaaTencTtBo baHkaTa wu3nbiHsABa
nonyvyeHUTe KpPeAWUTHU NPeBOAM, ako B EeNIeKTPOHHOTO CboblieHne 3a npeBoAa ce CbAbpxa U
MUHUMAIHO U3MCKyeMa MHdopMaLma 3a nnaTeua/HapeauTens Ha npesopal, @ UMeHHO:
a) MMe, TOYeH aapec 1 HoMep Ha H6aHKoBa cMeTka Ha mnaTeua, Unu:
6) Me, ToueH afpec U yHUKaneH uaeHTUdMKaTop Ha nnarewa.
3a npeBoau, NOCTLNMMM OT Abpxasu B OBLIHOCTTA, He e 3a4bMKUTENHO Hann4Me Ha UHdopMaLms
3a «agpec». Mpu ocTtaHanuTe nNpeBoau, BMECTO afpec MOXe [a ce Cbabpxa: JaTta M MACTO Ha
paxaaHe Ha nnatewa, KIMEHTCKU NAEHTUPMKALMOHEH HOMEP UIU HaLMOHaneH UAEHTUMMKALIMOHEH
HOMep Ha nnateua.
(2) Mop «yHWKaneH naeHTUMMKaTOp Ha NnaTeua» ce pasdupa:
HauvoHaneH naeHTtudukaumoHeH Homep — National Identity Number /NIDN/;
PervcTpauvoHeH Homep Ha yyxaeHel, — Alien Registration Number /ARNU/;
Homep Ha nacnopt — Passport Number /CCPT/;
[aHbyeH naeHTudukaumoHeH Homep — Tax Identification Number /TXID/;
Homep Ha wodbopcka kHuxkka — Driver's License Number /DRLC/;
KnueHnTtcku naeHtudgukaumoHeH Homep — Customer Identification Number /CUST/;
Howmep Ha paboTtogaten — Employer Number /EMPL/;
MexpyHaponeH uaeHTudukaTop Ha Gu3Hec eauHuum — International Business Entity Identifier
/IBEI/;
Homep Ha coumnanHa ocuryposka — Social Security Number /SOSE/.
Un.42. B cnyyait, ye baHkaTa nonyuv kpeauTeH npeBop B nonsa Ha KnueHTta, B KoWTO nuncea
ropenocoyeHata WHcopmauus 3a nnateua, baHkata vma npaBoTO fAa 3a4bpXW HEroBOTO
u3NbHEHWe M [a noucka Heobxoaumata WHOpMaLMA OT nnatexHaTa WHCTUTYLUMS Ha
HapeauTens, npu koeTto baHkaTta 3a6aBsi N3MbIHEHNETO HA NOMyYeHUst MPEBO/, AOKATO HEe MoMy4n

OT nnaTexHaTa MWHCTUTYLUMS Ha HapeauTenst HOBO CboOLLeHWe, YTOYHsIBALlO NuvncBaliaTa
MHopmaumsa 3a nnateua. B cnyyan, ye B pasyMeH Cpok mnaTexHata MHCTUTYLMUS Ha nnaTeua He
npepocTaBu Ha baHkaTa nckaHaTta OT nocneaHata uHdopmauns baHkaTa cu 3anassa nNpaBoTo Aa
BbpHe 06paTHO NpeBoAa KbM MraTexHaTa MHCTUTYLUS Ha nnaTewa.

Un.43. Mpu noctbnun npesoa B nesa, baHkaTa 3aBepsBa CbC cymata Mo Hero cmeTkara,
oTroBapsilia Ha MOCOYEHWsI B eNeKTPOHHOTO cboblieHne IBAN Ha nonyuyatens. B cnyyai, ye
cmeTkaTa, MHAMBWMAOyanuaupaHa ¢ nocodeHust IBAN e 3sakputa, BaHkaTa Bpblia npesoja Ha
HapeauTens.

XI. Mony4aBaHe Ha NNaTeXHo HapexaaHe

Yn.44. MOMEHTBLT Ha nonyyaBaHe Ha NNaTeXHO HapexaaHe e MOMEHTLT, B KoiTo BaHkarta
nonyyaBa MaTeXHOTO HapexaaHe, npeJafeHo NPsko OT nnatela WM KOCBEHO OT WnW upes
rionyyarternsi B CbOTBETHUSI ochuc Ha baHkaTa unm no enekTpoHeH MbT MpyW Mofi3BaHe Ha ycnyrata
WHTepHeT GaHkupaHe (BX. No-gony).

Un.45. KoraTo MOMEHTBLT Ha noslyqaBaHe He e paboTeH AeH 3a baHkaTa, NnaTexHOTO HapexaaHe
ce cMsTa 3a Momny4eHo Ha creasaluma paboTeH AeH, C U3KMYeHNe Ha BbTPeLIHOGaHKoBM NpeBoan
npes cucTemaTta MHTepHeT GaHkupaHe.

Un.46. MNnaTexHn HapexaaHusa ce npueMart B pamkuTe Ha paboTHOTO Bpeme 3a paboTa C KIMEeHTU.
Un.47. (1) NnaTexHn HapexaaHWs 3a KpeaUTHWU NPeBOAN B YyXOecTpaHHa BanyTa, KoMTo creasa
[la ce U3MBLIHAT C Banbop — Tekywus paboTeH AeH, TpsbBa Aa 6baaT NpeacTaBeHn B oduca Ha
6aHkaTa U1 CbOTBETHO HapeAeH Npe3 cucTemMata 3a UHTEpHeT BaHKkMpaHe, B CrieJHUTE CPOKOBe:
3a npeoay B EUR — g0 13.00 4. Ha CbOTBETHUS AEH;

3a npeBoau B Apyra uyxaecTpaHHa Banyta — o 15.00 4 Ha cbOTBETHUS paboTeH AeH;

(2) Mopanern HapexagaHus cried MOCOYEHUs Yac ce npuemart 3a U3MbIIHEHUE U C Banbop — Hai-
paHo Ha criefBaluus paboTeH AeH;

(3) MnaTexHn HapexgaHUs 3a KpeaUTHU NPEBOAM BbB BanyTa, pasnnyHa oT nocoyeHarta B an. 1 ce
npuemar 3a U3MbIIHEHWEe U C BanbOop — Haii-paHo CreABalLUMAT Ha Nony4YaBaHeTo UM paboTeH AeH.
Un.48. HapexaaHusa 3a nnawaHus, kouTo cneasa Aa 6baaT n3sbplieHn npes RINGS ce npuemar
oT b6aHkata fo 15 yaca Ha cboTBeTHUs paboTeH AeH. He ce ponyckaTt npeBogu no RINGS c
6baella faTta Ha U3MbHeHNe.

Un.49. KoraTo nogasalmaT nnatexHo HapexpaHe KnueHT u BaHkaTa ce yroBopsiT nnaTexHOTO
HapexaaHe fJa Obae M3NMbIHEHO Ha onpeadeneH AeH WM B [eHs, crnepdpall, W3TUYaHeTo Ha
ornpeferneH Cpok, U B [AeHsl, B KOWTO NnaTeLbT NpefoCTaBy Ha CBOSI JOCTABUYMK Ha MMaTexHU
ycryrv HeoGxoAMMUTE CPeACTBa 3a U3MbIIHEHWE Ha HapeXxgaHeTo, 3a MOMEHT Ha MonyyaBaHe Ha
NNaTexHOTO Hapex/JaHe ce CMsiTa YrOBOPEHUAT [IeH, a ako To3n AeH He e paboTeH 3a BaHkata -
cneapalwmaT paboTeH AeH.

Un.50. Korato BaHkaTa OTKaxe M3MbIIHEHWETO Ha MNNaTeXHO HapexgaHe, OTKasbT U, ako e
Bb3MOXHO, MPUYMHUTE 3a HETO U NpoLieAypaTa 3a nornpaesiHe Ha (haKTU4ECKUTe rpeLLku, AOBENn [0
oTkas, ce cbobliaBaT Ha KnueHTa, ocBeH ako e Hanuue 3abpaHa 3a npejocTaBsiHe Ha noaobHa
UHopmaums cbrnacHo pasnuyeH ot 3MYMC 3akoH unu akT Ha EBponelickata oblwHocT. BaHkaTta
NpeaocTaBs UMM OCUTypsiBa Ha pasnorioxeHne Ha KnueHTa yBeJOMINEHNETO CBOEBPEMEHHO B 0OUC
Ha GaHkaTa u/Mnu Ypes3 enekTpoHHa MoLLa, B CPOKOBETE 3a U3MbIIHEHWE Ha MraTexHaTta onepauust
cbrnacHo un. 54 ot O6wuTe ycnosus.

Un.51. BaHkaTa MMa NpaBo [a HaYMCnM Takca 3a NPeAoCTaBsHe Ha YBEOMIIEHNETO, ako OTKasbT
3a U3MbIHEHME Ha MnaTeXHO HapexaaHe € O06GeKTMBHO O0GOCHOBaH, B pasMep, CbrNacHo
akTyanHata Tapuda Ha baHkata.

Yn.52. KoraTo ca Hanuue BCUYKu NpeaBnaeHN B paMKOBUS JOTOBOP YCoBus N KNMeHTbT ce

aBABa nnatel, baHkata HAMa npaBoO fAa OTKaxe W3MbIHEHWETO Ha Pa3pelleHO NnaTexHo
HapexaaHe, He3aBUCUMO Janu e nogageHo ot KnueHTta unm oT, unu Ypes nosyyarersi, OCBeH

aKo 3a U3MbJIHEHMETO Ha HapeXAaHeTo e HanuLe orpaHUYeHne CbIMacHo HopMaTUBEH akT. Yn.53.
MnaTexHo HapexaaHe, YMETO M3MbIHEHWe e OTKasaHo, Ce CMsTa 3a HemnosyyeHo, CbOTBETHO
BaHkaTta He HocK OTrOBOPHOCT.

XIl. CpokoBe 3a U3nNbIIHEHME Ha NnaTeXHW onepauum

Yn.54. CpokoBeTe 3a M3MbHEHVWE Ha MNaTeXHU onepaLuu, NMOCOYeHW Mo-AoMy ce npunarat 3a
nnaTexHu onepaLm B NeBoBe, B €BPO UMW CBbP3aHN C eHOKpaTHa obMsiHa Ha BanyTa mMexay nes
1 eBpo, npu ycrosue Ye obmsHaTta ce usBbplBa B Penybnuka Bbnrapus, kakto u B cnyvan Ha
npesrpaHnYHK NNaTeXH onepawLyn, korato nraTexHara onepawusi ce U3BbpLLUBA B €BPO.

(1) 3aBepsiBaHeTO Ha NnaTexXHaTa cCMeTka Ha JOCTaBYMKa Ha NNaTEXHWU YCIyru Ha nosyyaTens CbC
cymaTa Ha nnaTtexHaTa onepauus cneasa Aa 6bae Hail-kbCHO A0 Kpas Ha crneppaluusi paboTeH
[leH Cref MOMEHTa Ha noJlydaBaHe Ha NNaTexHOTo HapexaaHe. Tosn cpok Moxe Aa 6bae ¢ eguH
paGoTeH AeH NO-AbIbI NMPYU MHALMMPaHe Ha NMnaTeXH onepaLmun Ha XapTUeH HocuTer.

(2) Mpu M3MBbMHEHVe Ha NNaTEeXHU onepaLun B NIEBOBE MexXay AOCTaBYMLM Ha MAATEXHWU YCryru,
yyacTtBawm B nnatexHa cuctema RINGS unu B nnatexHa cuctema, umaiia goctsn go RINGS,
3aBepsiBAaHETO Ha NnaTexHaTa CMeTKa Ha [oCTaByMKa Ha NnaTexHW yCryri Ha nonyvaTens cneasa
na 6be B cbluyvsi paboTeH AeH, B KOUTO € MOMy4YeHO NNaTexHOTO HapexaaHe.

(3) Korato KnueHTbT ce siBsiBa nonyyaten, baHkata onpefens Banbopa Ha 3aBepsiBaHe W
ocurypsiBa Ha pasnornoxeHue no nratexHaTa My CMeTka CymaTa Mo nnaTtexHarta onepauus He
No-KbCHO OT paboTHUS [eH, B KOTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC cymaTa Mo nnaTtexHarta
onepauusi. BanbopbT Ha 3aAbrikaBaHe Ha MrnaTexHata cMeTka Ha KnueHTa, korato NocreaHusT ce
sIBfiBa MnateL, € He Mo-paHoO OT MOMEHTA, B KOWTO MraTexHaTa cMeTka ce 3afblihkaBa CbC cymaTa
no nnaTexHaTa onepaums.

(4) KoraTto KnueHTbT ce siBsiBa nonyyaten, baHkata npefaBa Ha focTaByMKa Ha NnaTexHW ycrnyru
Ha nnaTela NnaTexHoTo HapexXaaHe, AafeHo OT Unu Ypes KnveHTa B pamMkuTe Ha npeaBUaeHUTe
mexay KnueHta u BaHkata cpokoBe, Taka Ye [1a MMa Bb3MOXHOCT 3a CeTb/IMEHT Ha yroBopeHaTa
parta.

(5) Korato mapu B HanmuyHOCT ca BHeceHu oT KnueHT-noTpebuten no nnaTtexHa cmeTka npu
BaHkaTa BbB BarnyTaTa, B KOSITO € OTKpUTa CbOTBETHATa NnaTexHa cMeTka, baHkaTa ocurypsisa Ha
pasnonoxeHne cymata W onpeaens Banbopa Ha 3aBepsiBaHe He3abaBHO cries MOMeHTa Ha
nonyyaBaHe Ha cpefctBata. Korato KnueHTbT He e notpebuten, cymarta ce ocurypsisa Ha
pasrnonoxeHne U BanboOpbT Ce OMNpeAens Hal-kbCHO Ha creaBalsi paboTeH [feH cneq
ronyyaBaHe Ha cpefcTBaTa.

XIlll. UsnbnHeHne Ha AMpeKTeH Ae6UT B NneBoBe

YUn.55. Mpu nnawaHus 4ype3 auvpekTeH OebuT B nesose, koraTo KnueHTLT ce sABsBa nnarel|
npeaBapuTeNHO NMpeaocTaBs CBOETO cbrnacue npef baHkaTa, a konve oT cbrmacueTo ce usnpaila
Ha nonyyarernsi.

Un.56. Korato KnneHTbT ce sieABa nonyyaten, baHkata npuema HapexgaHeTo 3a AupekTeH aebut
M TO npeacTaBA npea AOCTaBYMKA Ha MnaTeXHW ycnyrn Ha nnateua, 6e3 fga nposepsiBa
OCHOBaHMETO 3a U3MOMN3BaHETO Ha AMPEKTHUS Ae6MT.

Un.57. Korato KnneHTbT ce siBsiBa nnaTew, Npeav U3nbiHEHWE Ha HapexaaHe 3a AMpeKkTeH Aebut
BaHkata nposepsiBa ganu:

1. e Hanuue npeaBapuUTEnHO cbrnacve Ha KnneHTta 3a avpekTeH aebur;

2. no cmeTkaTa Ha KnueHTa cbllecTByBa [JOCTaTbyHa 3a W3MbIHEHMETO Ha HapeXaaHeTo 3a
[MpekTeH AebuT pasnonaraeMa HanMYHOCT UMK paspeLLeH KpeauT;

3. ca yOgoBNETBOPEHW YCMOBUATA 3a M3NbIIHEHME Ha HapeXaaHeTo 3a AupekTeH [nebur,
BKITIOYUTENHO Ca MOMyYeHN AOKYMEHTUTE, U3NCKBAHW 3@ HErOBOTO W3MbIIHEHUE, ako € JOroBOPEHO
npeAcTaBsHeTo Ha Takuga.

Un.58. Ako B cpok [0 5 paboTHWM OHM OT monyvyaBaHe Ha HapeXOaHeTo 3a AWPEKTeH AebuT He
HaCTBMAT yCroBuATa 3a U3NbHEHMeTO My no uyn. 57 ot O6wute ycnoeus, baHkata oTkassa
M3MbIHEHNETO Ha HapexJaHeTo 3a AvpekTeH OebuT W uHdopmMpa 3a ToBa AOCTaBYMKa Ha
MRaTexHW yCryrv Ha nomnyyartens.

XIV. MnatexHun HapexaaHusi 3a MNpe3rpaHUYHU KpeAWTHU NpeBoAW W CPOKOBe 3a
M3MbIHeHue.

Un.59. B cnyyan, e KnueHTLT Hapeaw npearpaHuyHo nnaiyaHe, Toi cneaga Aa NPeacTasy Ha
BaHkaTa onpepenexata B yn.un. 17-32 ot O6wuTe ycrnoBust MHGOpPMaLWs, KOSTO Aa CoOMOrHe 3a
vaeHTUdMLMpaHe Ha GaHkaTa 1 cMeTkaTa, 3a KOsSiTO ToBa NnallaHe e npegHasHadeHo. B cryyan,
Ye KnueHTLT He ocurypu Tasn uHdopmaums, baHkata nonara ycunue ga st Habasu no co6cTBEHM
HauuMHK, 3a koeTo TakcyBa KnueHTa ¢ JombnHUTENeH KoMUCUOH. BaHkaTta yBenomsiBa KnveHTa 3a
pasMepa Ha KOMUCKOHa Npeau Aa 06paboTh NNAaTEXHOTO HapexaaHe.

Un.60. (1) B cnyyait, Ye KnueHTbT Hapeau nnailaHe BbB BanyTa pasfvMyHa OT €BpO, B Mon3a Ha
nonyvaten, 4nsTo cmeTka e B 6aHka B EBponeiickata obuiHocT, baHkata ocurypsisa cymara no
BCAKO TakoBa NnaijaHe Ja AOCTUrHe [0 nnaTexHaTa WHCTUTYLMA Ha ToBa NuLEe He Mo-KbCHO oT 4
paGoTHW HU cried MonyYyaBaHeTo Ha NNaTeXHOTO HapexaaHe Ha KnuewTa. MNMonyyaBalyata TakoBa
nnajaHe nnaTexHa MHCTUTYLMS e AnbXHa [a 3aBepy cMeTkaTa Ha nonyyaTensi Npu Hesl B AieHs, B
KOWMTO € nosyynna nnatjaHeTo.

(2) B cnyyait, ye KnueHT®bT Hapeau nnallaHe B Nonsa Ha noslyyaten CbC CMeTka B nnaTexHa
VHCTUTYLISI U3BBH TepuTopusiTa Ha EBponeiickata o6LwHOCT, BaHkaTa ocurypsisa cymara no BCsikO



TakoBa nnallaHe ga AOCTUrHe A0 MnaTexHaTa MHCTUTYLMSi Ha ToBa JULe He MO-KbCHO OT 4
paboTHU OHW Crea nonyvyaBaHETO Ha MIaTexHOTo HapexgaHe Ha KnueHTa. ToBa He o3HavaBa
obaue, Ye cmeTKkaTa Ha nonyyatens e 6bae 3aBepeHa Ha TO3W [ieH, Thil KaTo NOCNEAHOTO 3aBUCK
oT GaHkoBaTa NnpakTuka B CbOTBETHaTa JbpxaBa.

Un.61. Mpwn n3BbpLIBAHETO Ha MexayHapodHo nnawaHe baHkata geiictBa oT MMETO M 3a cMeTka
Ha KnueHTa, ¢ ornej Ha KOeTo TOii 1 nonyyaTens Ha nnallaHeTo Tpsbea Aa ca U3MbIIHUAN BCUYKN
MECTHM 3aKOHOBM W3UCKBaHWS BbB Bpb3ka C nnawaHeto. B cnyvait, 4e BbaHkata 3annatu
CbOTBETHM Pa3HOCKW B pe3ynTaT Ha HEU3MbIHEHME Ha TOBa 3afbidkeHne KNMeHTLT e AnbXeH Aa
M Bb3CTaHOBM Ha baHkaTa, kakTo 1 fa s o6eslleT 3a npeTbpreHuTe 3aryou.

Un.62. 3a na 6bae M3BBLPLIEHO ONpeAeneHo NPe3rpaHNyHo NnallaHe e Bb3MOXHO [a Ce Hanoxu
BaHkata fga ro usnbnHu npes GaHka-nocpegHuk. B Takuea cnyvan baHkaTta n3bupa GaHkaTta-
NoCpeHuK.

XV. KopeKkuus 1 oTMsiHa No NnaTeXxHo HapexaaHe 3a NpesrpaHnyeH Npesoa.

Un.63. B cnyyait, Ye KNUeHTBLT Hapeau NpomsiHa UnuM OTMsiHA Ha AenosupaHo npes Baxkata
nnatexHo HapexgaHe, baHkaTa wu3npalia KbM nnaTexHaTta WHCTUTYUMS Ha nonyyartens
CbOTBETHOTO CbOOLUEHME 3@ MPOMSIHA WNM OTMsIHA Ha KPEeAWTHWUS MpeBOd 3a KOeTo TaKkCyBa
KnveHTa JOMBIHUTENHO, KaTo OCBEH KOMMUCUOHUTE Ha BaHkata KnueHTbT noema v KOMWUCUOHUTE
Ha YyxjaTa nnaTtexHa WHCTUTYUMS 3a TakaBa KOpeKuMst unu oTMsiHa no npesopa. OTmsiHa u
BpbllaHe Ha HapefeH OT KnneHTa KpeauTeH NpeBO € Bb3MOXHA CaMoO CbC CbrnacueTo Ha
ronyyarterns Ha npeBoAa.

XVI. TakcyBaHe Ha HapefieHU Npe3rpaHUYHN KPeaAUTHN NpeBoaU.

Un.64. B cnyyan, Ye KnueHTLT Hapeau npesrpaHWyeH NpeBof 3a nosyyaTtes], YMATO CMeTka e B
nnaTexHa UHCTUTYLMS Ha TepwuTopusaTa Ha EBponelickaTa o6LIHOCT, NPeBOABLT € B HaUMOHanHa
BanyTa Ha AbpxaBa oT EBponeiickaTa 06LHOCT U NPU U3MBbITHEHMETO MY HsIMa BaryTHa KOHBEPCUS
(T.e. BanyTtaTa Ha cMeTkaTa Ha KnueHTa M BanyTaTa Ha NpeBofa CbBMagaT), nnateubT U
nonyyatensT noemart CbOTBETHUTE KOMUCWUOHU Ha cBouTe BaHku. Mo TepmuHonoruaTa Ha SWIFT
ToBa 03Ha4aBa, Ye GaHKOBUAT NpeBof TpsiGBa Aa GbAe uanpaTeH ¢ koA 3a TakcyBaHe “SHA” (T.e.
“cnopeneHn kommcuonn”). B TakbB cnyyaii, baHkaTa e usnbnHu HapexaaHeTo C Ko 3a TakcyBaHe
“SHA”, He3aBMCMMO OT MOCO4EHOTO OT KnneHTa B nMnaTexHOTO HapexgaHe. BbB BCUuku octaHanm
cnyyan KnumeHTbT MOXeE Aa Nocouu B NIATEXHOTO HapexaaHe W APYr HauMHU Ha pasnpeaeneHue
Ha 6aHKOBUTE KOMMCHMOHU, KaTo NoemMe BCUYKW GaHKOBM KOMMCUOHM MO Bepurata Ha nnaiiaHeTo, B
TOBA YMCIO U KOMUCHUOHUTE Ha MnaTexHaTa MHCTUTYLUS Ha noryvaTens 1 6aHkaTa-nocpeaHuk (koa
3a TakcyBaHe “OUR”), unm nbk Nnpexsbpnn BCUYKU 6aHKOBYM KOMUCUOHM B TEXECT Ha nonyyaTens, B
TOBa uucno v Tean Ha baHkaTa (kop 3a TakcyBaHe “BEN”).

XVII. UsnbnHeHWe Ha Npe3rpaHMYHU KpeAUTHM NpeBoAu, NonyvyeHun B nonsa Ha Knuenra.
Un.65. B cnyyai, 4e BaHkaTa nonyyu npearpaHuyeH KpeauTeH NpeBos, CbhAbpxally Heobxoaumara
VHdopmauust 3a nnateua, CbrnacHo uyn. 41. B KOWTO KOPEKTHO ca yKkasaHM UMeTo
(HanveHoBaHMeTo) n 6GaHkoBaTa cmeTka Ha KnueHTa npu Bankata, baHkaTa u3nbnHsBa
Nony4eHOTO NNaTeXHO HapexaaHe kaTo 3aBepsiBa cMeTkaTa Ha KnueHTa cbe cymaTta Ha npeeoja ¢
Barnbop — He Mo-KbCHO OT paboTHUSA €eH, B KOMTO cMeTkaTa Ha BbaHkaTa e 3aBepeHa CbC cymaTta rno
KpeauTHUs npeBof. baHkaTta ocurypsiea Ha pasnorioxeHue Ha KnueHTa cymaTa HesabaBHO, cnef
KaTo ce yBepw, Ye No cMeTkaTa Ha baHkaTa e nocTbnuna cymata no KPeAUTHUS NPeBof.

Un.66. ,Tekcum BaHk ” ALl npvema, 4e nonyyeHn npesrpaHuyHK1 NpeBoamn oT Apyrn GaHku B nonsa
Ha knmeHTn Ha ,Tekcum Bank” A[l ca nocTbnunu B 6aHkaTa Ha Tekylumsi paboTeH [AeH, ako YacbT
Ha npuemaHe peructpupaH oT SWIFT e pgo 17:004. Monyyewute B ,Tekcum Bank” AL
npesrpaHnyHK Npeeoan oT Apyr 6aHkM B nonsa Ha knneHTn Ha ,Tekcum BaHk” ALl ce cunTtaT 3a
noctbnunu B 6aHkaTa Ha cnegsalms paboTeH AeH, KoraTo YacbkT Ha NpuemaHe peructpupaH ot
SWIFT e cneg 17:00u4.

Un.67. B cnyyait, ye BaHkaTa nonyuv npesrpaHWYeH KpeauTeH npeeof B nonsa Ha KnueHta, B
KOWMTO € yka3aHo, Ye KnneHTbT Tpsibea fa noeme 6aHKOBUTE KOMUCHOHM Ha BaHkaTa 3a nonyveHus
npesoa (koa 3a TakcyBaHe “SHA” unu “BEN”), npu 3aBepsiBaHeTo Ha cmeTkata Ha KnueHta npu
BaHkaTa cbC cymaTa Ha npeBoga, baHkata 3agbimkaBa CryxebHO C oTAenHa omepauus Tasu
cmeTka Ha KnmeHTa ¢ komucuoHuTe Ha baHkata 3a nonyyaBaHeTO Ha NpeBoAa.

Yn.68. B cnyyaii, Ye BaHkaTa monyyu npesrpaHWyeH KpeauTeH npesog B nonsa Ha Knuewta, B
KOMTO € yKasaHo, Ye BCWYKM GaHKOBWM KOMUCWMOHM Ce moemat OT HapeauTensi (Ko 3a TakcyBaHe
“OUR”), baHkaTa 3aBepsiBa nocoyeHaTta cmeTka Ha KnmeHTta npu bankata cbc cymaTa Ha npeBofa
M He TakcyBa KnveHTa C KOMUCMOHM 3a MofyyaBaHe Ha MpesrpaHuyeH MpeBof B YyxaecTpaHHa
Banyta. baHkaTa usuckBa OT nnaTexHaTa MHCTUTYLUMSi— W3Npallay Ha KpeauTHUS npeBod Aa
3annaTu koMucmoHnTe Ha baHkaTa no npeeBoaa 3a cMmeTka Ha nnateua. B cnyvai, Ye B cpok Ao 1
(eavH) mecel oT fgataTta Ha uckaHeTo BaHkaTa He MonyunM ObMKAMUTE 1 KOMUCHMOHU B MbIIEH
pasvep, baHkaTa cu 3anasBa npaBoTO Aa MM yabpxu oT KnueHTa, KaTo 3aabiku CryxeGHO
HeroBaTa cmeTka npu baHkata.

Un.69. B cnyyait, ye BaHkaTa nmonyuu kpeguTeH npesBoa B nonsa Ha KnueHta BbB Banyta,
pasnuyHa oT BanyTaTta Ha cMeTkaTa Ha nonyyatensi, baHkaTa n3nbnHsiBa NoNy4YeHUST NpeBos KaTo
npunara Tekylmsi apbuTpaxeH BanyTeH Kypc (06siBeH OT Hest B 6aHKOBUTE CaroHu), KbM MOMEHTa
Ha 3aBepsiBaHe Ha NocoYeHaTa CMeTKa Ha NomnyvaTerns, OCBEH ako He e YTOBOPEHO ApYro.

XVIIl. U3BbpluBaHe Ha NNalaHUA ¢ NpeABapUTeNIHO Cbrracue Ha TUTYNAPSA Ha cMeTKaTa
Un.70. B cnyyait, 4ye KnueHTbT Mma mM3nckyeMo 3agbimkeHue kbM baHkaTta, nocnegHata moxe aa
cbbupa no oTKpuUTa MpU Hest cMeTka Ha KnueHTa AbIKMMWTE OT HEro Cymu, Bb3 OCHOBa Ha
n1cMeHo cbrnacue Ha KnveHta, aageHo ¢ chakta Ha noanucsaHe Ha gorosopa ¢ baHkaTa. baHkata
yBefomsiBa KnneHTa 3a OCHOBaHWeTO, pa3mepa U Banbopa Ha cbbpaHaTta OT HeroBaTa nnaTexHa
cmeTka cyma.

XIX. UHcbopmaums npeam nanbnHeHNETO Ha OTAENHa NnaTexHa onepauus

Yn.71. B cnyyaute, korato KnneHTbT, KaTo nnaTewl, Noucka U3NbIIHEHME Ha OTAEeMNHa nnatexHa
ornepauusi No [AoroBopa, Mpy nomnyyaBaHe Ha uckaHeTo oT KnueHta BaHkata My npepocTaBs
U3pMYHa MHGOPMaLWst 3@ MaKCUMAariHUS CPOK 3@ U3MbIIHEHWETO i U 3@ TakCUTe U KOMMCHUOHUTE,
Obmkumm oT Knuenta.

XX. UHdopmauus 3a KnveHTa, OTHOCHO OTAENHM NaTeXHU onepauuy No paMKoB AOroBop
Un.72. Cnep kaTto cmeTkata Ha KnueHTa, kaTto nnateu, 6bae 3agbmkeHa CbC cymaTa Ha OTAenHa
nnaTexHa onepauusi No AoroBopa, baHkata My nmpegocTaBs He3abaBHO Ha xapTUEH UNW Apyr
[bAroTpaeH HocuTen (enekTpoHHa nola) cnegHaTa MHopMaLms:

1. perucTpauMoHeH HOMEp Ha nraTexHata onepauus W, koraTto e Heobxoaumo, MHdopmaums
OTHOCHO MosyyaTerns;

2. cTOMHOCTTa Ha NnaTexHaTa onepauusi, u3paseHa BbB BanyTaTta, B KOSTO € 3ablDkeHa
nnatexHata cMeTka Ha KnueHTa, unu BbB BanyTaTa, MocoYeHa B NNaTeXHOTO Hapex/aaHe;

3. AaHHK 3a pa3mepa Ha BCWUYKW TaKCW U NUXBU, AbIDKMMM OT KnneHTa BbB Bpb3ka C NnatexHaTa
onepauusi, NpeACTaBeHn Mo BUA U CTOMHOCT;

4. 06MeHHUS KypC, M3MON3BaH OT baHkaTa Mo OTHOLLEHWe Ha NnaTexHaTa onepauusi, U CToMHoOCTTa
Ha nnaTexHaTta onepauus cnepj u3sbplueHaTta obmsaHa Ha BanyTa;

5. Banbopa Ha 3afb/hkaBaHe Ha MnaTexHata cMeTka WK AaTaTa Ha noslyyaBaHe Ha NnaTexHoOTO
HapexpaHe.

Yn.73. Cnepn v3nmblHeHWETO Ha OTAEMNHa NnaTexHa onepauusi no gorosopa baHkata npegocTaes
Ha KnueHTa, koraTo nocnegHusT ce siBABa MornyvaTen, CBOEBPEMEHHO Ha XapTUeH Wnu apyr
[bAroTpaeH HocuTen (enekTpoHHa nola) cnegHaTa MHopMaLms:

1. perucTpaLvoHeH HOMep W, KoraTo € HeobXoaNMO, MHGOPMaLMSt OTHOCHO NnaTeLa, KakTo 1 Besika
Apyra nHdopMaLus, NpuapyKaBalla nnatexHarta onepauysi;

2. CTOMHOCTTa Ha nnaTexHaTa onepauusi, M3paseHa BbB BasnyTaTa,
nnatexHata cMeTka Ha KnueHTa;

3. faHHK 3a pa3mepa Ha BCWYKW TaKCW U NUXBU, ObIDKMMM OT KneHTa BbB Bpb3ka C nnaTexHaTa
onepauusi, NpeACTaBeHN Mo BUA U CTOMHOCT;

4. obMeHHMs Kypc, W3MONn3BaH NpU MnaTtexHata onepauus oT baHkaTta, W CTOWHOCTTa Ha
nnatexHarta onepauus npeau obmsHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha cMeTkaTa Ha KnueHTa.

Un.74. VHdopmaumsita 3a BCUYKM U3BBPLUEHU MIATEXHN onepauun npea TekyLust Mecel U npe3
npeaxofHus kaneHaapeH Mecel ce nNpeaocTaBs Ha KnueHTa no BCAKO Bpeme, Npu NouckeaHe Ha
ruwe B 6aHKoBUTE canoHu Ha baxkaTa;

Un.75. N3BbH nNocoYeHOTO, MHGOPMaLMsA 3a BCUYKM M3BBPLUEHW MNaTexHW onepauuv npes
NpeaxofHus kaneHpapeH Mecell, ce NMpefocTaBsi UM OCTaBs Ha Pa3snofioKeHUe Ha KIMeHTa no
©[H OT CIeHNTE HauYMHK, n3bpaH ot KnueHTa, a UMEHHo:

no 10 y1crno Ha TekylwWsi KaneHJapeH mecel, - Mo noliaTta, Ha afpec, NOCOYeH OT KMWeHTa B
[I0roBOpa;

o 10 yncro Ha TeKyLms KaneHJapeH Mecel, — Mo en. noLa, Ha en. aApec, NOCOYeH OT KIMeHTa B
[ioroBopa;

YUn.76. HesaBucyMo OT M3BpaHus HauYMH 3a yBeAoMsiIBaHe W B cryvait, Ye KnmeHTsbT He e nonyyun
yBepoMneHneTo, baHkata ocurypsiBa 1 npefocTaBsi Ha pasnonoxeHue Ha KnueHta, uHgopmaums

B KOATO € 3aBepeHa

3a BCUYKM M3BBPLLEHN NMaTeXHU onepaLum npea npeaxoaHusi kaneHaapeH Mecel, Ha riweraTa Ha
6aHkoBUTE C1 canoHu Ao 20-TO YNCMO Ha CrieABaLLMs KaneHaapeH Mecel, OT KOATO AaTa KIMEHTbT
e ce cumTa 3a He3ycrnoBHO yBEOMEH 3a CLOTBETHUTe obcTosTeNncTBa U MHOpPMaLUs, B Cryyan,
Ye He 6bae yA0CTOBEPEHO MOMy4YaBaHETO i B MO- paHEH MOMEHT.

XXI. OTroBopHoCT

Un.77. Korato KnueHTbT ce sBsABa nnatel, B cryvyal Ha HepaspelleHa nnaTexHa onepauus
BaHkaTta Bb3cTaHOBsIBa He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauus u korato
e HeobxoAMMO, Bb3CTaHOBsIBa MraTexHaTa cMeTka Ha KnueHTa B CbCTOSIHMETO, B koeTo Tsi 6u ce
Hamuparna npeau U3nbHEHUETO Ha Hepa3spelleHaTa nnaTexHa onepauysi.

Un.78. Bb3cTaHoBABaHETO Ce M3BbLPLIBA He3abaBHO crej MPUKIOYBaHe Ha npoueaypaTta no
[loka3BaHe Ha aBTEHTUYHOCTTA U TOYHOTO M3MbIIHEHWE Ha NnaTexHaTa onepaums, HO He No-KbCHO
oT 21 gHM cried nony4yaBaHe Ha yBeAoMreHneTo oT KnueHTa 3a U3nbIHEHMEe Ha HepaspeLleHa uim
HETOYHO U3MbITHEHA MNATEXHa onepaLmsl.

Un.79. KnueHT®bT noHacs 3arybuTe, CBbP3aHM C BCWUYKW HepaspelleHu NnaTexHu onepauuu,
npousTUYaliM OT U3MON3BaHETO Ha W3rybeH, OTKpaJHaT UMM HEe3aKOHHO MPUCBOEH NnaTexeH
VHCTPYMEHT, koraTo KrNMEHTBT He e ycnsn Aa 3anasy  NepcoHanuaupaHuTe  3aluTHU
XapaKTepUCTVKM Ha MHCTPYMEHTa, 10 pa3Mepa Ha 3arybute, Ho He noseye oT 300 nB.

Un.80. KnneHTHLT noHaca BCUYKK 3arybu, cBbp3aHu ¢ HepaspelleHy NnaTexHn onepauuu, ako r e
NPUYUHUN Ype3 M3Mama WK C HEM3MBLIIHEHNETO Ha e[HO WNK NoBeye OT 3aAbIDKEHMATa CW Mo
yn.un. 119-127 ot O6wmTe ycnoBus yMULINEHO Mnu nopaau rpyba HebpexHocT. B Tesn cnyyaun
KnneHTBT noHacs BpeauTe He3aBrCUMMO OT pa3Mepa UM.

Un.81. KNMeHTLT He noHacs HWKaKBWM UMYLLECTBEHU Bpeau, MPOM3TMYaLLM OT M3ron3BaHe Ha
u3rybeH, OTKpagHaT MMM  HEe3aKOHHO MPUCBOEH MNMaTeXeH WHCTPYMEHT, cnef  HaanexHo
yBefoMsiBaHe Ha baHkaTa 3a TOBa, C M3KIIOYEHWe Ha CllyyYauTe, KoraTo e Ae/cTBan Ypes namama.
Yn.82. KnnMeHTbT He HOCK OTFOBOPHOCT 3a WMYLLECTBEHWUTE Bpeau, MPOM3TUYaLLM OT U3MON3BaHETO
Ha nnaTexeH MHCTPYMEHT, ako BaHkaTa He ocurypy NoAXOAsALLM HauMHW 3a yBEAOMIEHUE MO BCSKO
Bpeme 3a u3rybeH, OTKpaaHaT UM He3aKoHHO MPUCBOEH NNAaTEXeH MHCTPYMEHT, C U3KITloYeHNe Ha
cryyanTe, KoraTo e AeicTBarn Ypes usmMama.

Un.83. BaHkaTa kopurvpa nnaTexHata onepauus camo ako KnueHTsbT A e yBejomun 6e3
HeocHoBaTenHo 3abaBsiHe, crnepj KaTo € ysHan 3a HepaspelueHaTa MMM HEeTOYHO W3MbiHeHa
nnatexHa onepauusi, KOSTO Nopaxaa Bb3MOXHOCT 3a NpeasBsiBaHe Ha npaBaTa My, HO He Mo-
KbCHO OT 13 MeceLla OT JaTaTta Ha 3aAbIhKaBaHe Ha cMeTkaTa My.

Un.84. Cwmsita ce, Ye KnMeHTBLT e y3Han 3a HepaspelleHaTta UM HETOYHO U3MblHEHaTa nnaTexHa
onepauus Hail-kbCHO C NPeJoCTaBAHETo Ha UHpopmaLmsaTa no yn. 74 ot OBwwmTe ycnosus.

XXIl. KopurupaHe Ha rpeLuku

Un.85. Korato BaHkata HOCM OTroBOpHOCT npef KrnuveHTa - nnaTel 3a HETOYHO M3MbMHEHa
nnaTexHa ornepauysi, Npu KOsiTO CpeAcTBaTa NOrpPeLLHO ca NOCTBAMIM MO Yyxaa cmeTka, baHkata
“MMa npaBo Aa Mnoucka OT AOCTaBYMKA Ha MNaTeXHW YCNyru Ha nonyyaTens U3BbplIBaHe Ha
cnyxebeH kopurupall npeBof OT CMeTKaTa Ha Mnony4yaTtesns, No KOSTO MOrpelHo ca MocTbnn
cpeacTBata, B Cpok 10 5 paboTHM AHM OT fgaTaTa, Ha kosiTo baHkaTa e Bb3cTaHOBMMA CymaTta Ha
HETOYHO M3MbMHEHaTa nnaTexHa ornepauusi No cmeTkata Ha KrnveHTa, HO He MO-KbCHO OT eauH
Mecell, cneq kato e 6una ysegomeHa oT KnmeHTa vnm no Apyr HaYMH 3a HETOYHO U3MbIHeHaTa
nnaTtexHa onepauusi.

Yn.86. [JocTaBUMKBLT Ha NMATEXHU YCIyrM Ha MofyvaTensl Ha HETOYHO M3MbIHeHaTa nnaTexHa
onepauusi B cpok A0 5 paBGoTHM [HM OT MoslyyaBaHe Ha UCKaHEeTO U3BBbPLUBA KOPUTMpaLL, MpeBof oT
cmeTkaTa Ha nony4aTtens no cmeTka Ha KnueHTa Ha BaHkara.

Yn.87. B cnyvauTe, korato fno pefa v B CPOKOBETE OMMCaHU MO-TOPe He e U3BBLPLUEH cryxebeH
KopUrvipaLL, npeBof, OTHOLLEHUsITa MeXAY CTpaHUTe ce ypexzaart rno obims ped.

XXIIl. HeToueH Unu HeBanuaeH yHukaneH uaeHTudukaTop

Un.88. KoraTo nnatexHo HapexaaHe e U3Mb/IHEHO B CbOTBETCTBME C MOCOYEHUS B HEro YHUKarneH
1AeHTUMKATOP, HapeXaaHeTo Ce CMSTa 3a TOYHO M3MbIHEHO MO OTHOLUEHWe Ha nonydvatens,
MOCOYEH C YHUKAIHUS MAEHTUUKaTOp.

Yn.89. BaHkaTa He HOCU OTFOBOPHOCT 3@ HEU3MbLIIHEHWETO UMM HETOYHOTO M3MbIHEHVWe Ha
nnaTtexHa onepauysi NPy HETOYHOCT Ha NocoYeHUs oT KnneHTa yHukaneH naeHTudukaTop.

Un.90. Mpn HensnbnHeHWe Ha NNaTexHa onepauWs Nopaau NocoyBaHe Ha HeBaNMAEH yHWKaneH
vpeHTUdmkatop baHkaTa Bb3cTaHOBsBA cymarta MO nNnaTtexHaTa cMeTka Ha nnateua Ha
criefBalumns paboTeH AeH.

YUn.91. B cnyyanTe nocovenn no-rope, baHkata nonara, B paMkuTe Ha AbmxuMaTta rpuxa, ycunus
3a Bb3CTaHOBsIBaHe Ha cymaTa Mo nnaTtexHaTa onepauus, kaTo UMa npasBo Aa Ha4YuCcniu Takca 3a
Bb3CTaHOBSIBAHETO B CbOTBETCTBYME C akTyarnHata cu Tapuda.

Yn.92. BaHkaTa HOCM OTTOBOPHOCT 3@ W3MbIHEHMETO Ha MNnaTexHaTa onepauus camo B
CbOTBETCTBUE C YHUKAIHNA UAeHTUUKaTop, NpegocTaBeH oT KnveHxTa.

Un.93. Korato nnaTexHo HapexpaaHe e noaageHo oT Knuewta, kato nnatel, BaHkata Hocu
OTrOBOPHOCT npef KnneHTa 3a TOYHOTO U3MbITHEHUE Ha MIaTexHaTa onepaLus, OCBEH ako JoKaxe
npen KnveHTa unu npep AOCTaBYMKa Ha MIaTeXHW YCNYrM Ha monyyaTtensi, Yye AOCTaBUMKbLT Ha
nnaTeXxHW ycrnyri Ha nonyvaTens e nonyyun cymarta no nnaTexHata onepauusi B CPOKoBeTe Mo
HacTosimTe OBWM ycroBusi, kaTo B TO3W Chyyail AOCTABYMKBLT Ha NNaTeXHW YCnyrn Ha
ronyyaternisi HOCW OTFOBOPHOCT Mpef MofyyaTenst 3a TOYHOTO M3MbIIHEHME Ha MnaTexHarta
onepauus.

Un.94. Korato BaHkaTa HOCK OTrOBOPHOCT Mo un. 83 ot O6wuTe ycrnosusi, TS CBOEBPEMEHHO
Bb3CTaHOBsIBa Ha KrnMeHTa cymaTa Ha HeusmbIIHEHaTa MMM HETOYHO U3MbIIHEHaTa nnaTexHa
ornepauusi 1, Korato e NpuroXuMo, Bb3CTaHOBSIBA 3aAbIDKeHaTa NnaTexHa cMeTka B CbCTOSIHUETO,
B KOETO TS 61 ce Hammpana npeay U3MbIHEHNEeTO Ha HETOYHO U3MbIIHEHaTa NnaTexHa onepaums.
Un.95. BbaHkaTa HOcM OTroBOpPHOCT npea KnueHTa, kaTo nony4aTten, 3a W3MbMHEHWETO Ha
nnatexHara onepauusi B cboTBeTcTBME € 4n. 66 ot 3MYIC u ocurypsisa Ha pa3nonoxeHue Ha
KnveHTa cymaTta mo nnaTexHaTta onepauusi He3abaBHO crie[ 3aBepsiBaHETO Ha cMeTkaTa Ha
BaHkata c Tasu cyma.

Un.96. KoraTo nnaTexHo HapexaaHe e noaafeHo oT unu ypes KnueHTt, kato nonyyaten, baHkaTa
HOCK OTrOBOpHOCT npef KnveHTa 3a TOYHOTO MpeAaBaHe Ha MNATEXHOTO HapexaaHe Ha
[OCTaB4YMKa Ha NMaTeXHW YCrnyr Ha nnateua B CbOTBETCTBUE C un. 64, an. 6 ot 3MYINC. B To3n
cnyyait baHkaTa HesabaBHO npejaBa CbLOTBETHOTO MNATEXHO HapexJaHe Ha [ocTaByMka Ha
nnaTexHu ycnyry Ha nnateua.

Un.97. B crnyyan Ha OTMEHEHO WM MOrPEeLUHO MnallaHe, MonyyeHo no cmetka Ha Knuewta,
BaHkaTta uma npaBo ga aebutupa cnyxebHo cMeTkaTa Ha KnmeHTa cbc cboTBETHaTa cyma.

Un.98. B cnyyait Ha HeusMbMHEHa MMM HETOYHO M3MbIIHEHa NnaTexHa onepauus, HapeaeHa oT
KnueHTa, kaTo nnatey unu nonyyaten, baHkata npu novckeaHe npeanpuema AeicTBusi B paMkuTe
Ha AbMXMMaTa rpka 3a NpocreAsiBaHe Ha nnatexHaTta onepauusi U yBeaomsiBa KnveHta 3a
pesynTara.

Un.99. baHkaTta HocK OTrOBOPHOCT npe KnueHTa 3a Bb3CTaHOBABAHE Ha BCUYKW NNATEHU OT Hero
TaKCW, KaKTO M 3a Bb3CTAHOBSIBAHE Ha BCWYKM NUXBW, HAYMCNeHW Ha KnueHTa Bcnencteue Ha
HEU3MbIHEHNETO WM HETOYHOTO U3MbIIHEHME Ha MraTexHaTa onepauusi, KoeTo e Mo BUHA Ha
BaHkara.

YUn.100. KnneHTbT, KaTo nnatel, UMa npaBo Aa noucka oT baHkata Bb3CTaHOBSIBaHe Ha uanaTa
CcymMa Mo Beye M3MbIHeHa W paspelueHa nnaTexHa onepauus, ako TS e HapeaeHa OT Wnn uypes
rionyyaTtersi U ca crnaseHu cregHUTe YCroBust:

1. KbM MOMEHTa Ha [aBaHe Ha paspelleHUeTO 3a M3MbIHEeHWe Ha nnaTexHaTta onepauusi He e
nocoYeHa HelHaTa To4YHa CTOWHOCT, 1

2. CTOWMHOCTTa Ha NnaTtexHaTta onepaLus HaaBuLaBa ovakBaHaTa oT KnueHTa CTOMHOCT ¢ ornea Ha
HEeroBuTe MPeAXOAHW pa3xoau 3a MofoGHM onepauumu, YCroBUsiTa Ha PaMKOBUSI AOFOBOP M Apyrv
cneumduyHK 3a criyyasi obcTosiTencTsa, kato KnmeHTbT He MOXe [a ce Mo30BaBa Ha MPUYMHM,
CBbp3aHM C M3BbpLUIEHa OOMsiHa Ha BanyTa, ako e NpunoxeH pedepeHTHUST obmeHeH Kypc,
yroBopeH ¢ baHkarta.

Un.101. WckaHeTo 3a Bb3cTaHoBsABaHe no yn. 100 ce otnpassa oT KnueHTa B cpok Ao 56 AHu oT
fatata, Ha KosiTo e 6una 3agbrkeHa cMmeTkaTta My. Mo nckaHe Ha BaHkaTta KnueHTbT npeacrass
[lokasaTernicTBa OTHOCHO HanMumneTo Ha ycrosusTa no un. 100 ot O6wmTe ycnosus.

Yn.102. B cpok go 10 paboTHW AHM OT nonyyaBaHe Ha uckaHeTo bBaHkaTa Bb3cTaHOBSIBA Ha
KnveHTa usinata cyma Ha nrnaTtexHarta onepauus Unu oTkassa Bb3CTaHOBSIBAHETO i, KaTo NocoyBa
OCHOBaHUsiTa 3a OTKa3 1 opraHuTe, npef Kouto KnMeHTbT MoXe [a HanpaBu Bb3paxeHue, ako He
npuema U3noXxeHUTe OCHOBaHMSA 3a OTKa3.

Un.103. KnueHTBLT HAMa NpaBo Ha BL3CTAHOBSIBAHe, ako e [Aan CbINaceTo CU 3a M3MbIHeHWe Ha
nnatexHaTa onepauysi AMpeKTHO Ha BaHkata n baHkaTa unu nonyyatensT e npegoCTaBuUn UMK
oCUrypun Ha pasmnonoxeHue Ha KnveHTa nHgopmaums 3a npeacTosiiaTa nnatexHa onepauus no
[I0rOBOPEH HauMH Haii-mMarnko 28 H1 npeau faTaTa Ha U3MbIHEeHWe Ha nnaTexHaTta onepauus.



XXIV. OcBo6oxaaBaHe OT OTTOBOPHOCT

Un.104. OTroBopHOCTTa, npeaBWaeHa MO-TOpe, He Ce HOCM B CrydauTe Ha M3BBLHPEOHW U
HenpeaBuaeHn 06CTONATENCTBa M3BBH KOHTPOMNa Ha CTpaHaTa, No3oBaBalla ce Ha CbllecTByBaHeTO
Ha TakuBa OGCTOSTENcTBa, MOCHeAuULUTE OT KOMTO HeusbexHo 6uxa HacTbNUnM Bbhpeku
MOMOXEHWUTE YCUMUSI 3a TSIXHOTO MpefoTBpaTsiBaHe, KakTo M B criyyauTe, korato bBaHkata e
fencTBana B U3MbIHEHNe Ha HOPMATUBHO YCTAHOBEHO 3ab/DKeHMe cnopef OGLHOCTHOTO NpaBo
MW 3aKOHOJATENCTBOTO Ha AbpXaBa ureHka.

XXV. Cpok Ha goroBopa

Un.105. PamkoBWTe JOroBopyM 3a nnaTexHu ycrnyrn ca 6e3cpoyHn, OCBEH ako B JOrOBOpa CTpaHuTe
He ca MOCOYMNK CPOK Ha AeNCTBME.

XXVI. U W npekpaTABaHe Ha p Aorosop

Un.106. Bcuukv npeaBwxaaHW MPOMEHW B PaMKOBUS [OroBOpP, OTHACsLWM Ce [0 MNPOMEHU B
npeaBapuTenHata uHdopMauusi ce npepocTaBAT oT baHkata Ha KnueHTa npepsapuTernHo Ha
XapTUeH Unu Opyr AbAroTpaeH HocUTeN (Ypes nanpallaHe Ha enekTpoHHa nolla) unu ce obaesasaT
Ha caiita Ha BaHkaTa 1 B oducuTe 3a paboTa C KIMEHTW, B CPOK He Mo-Manko OT [Ba Meceua
npeav AaTtarta, Ha KosiTo € MPeAnoXeHo NPOMEHNTE [a Brisi3aT B Cuna .

Un.107. C yBepomneHveto baHkaTa vHdopmupa KnueHTa, Ye cmsATa, Ye MOCNEHUSAT € nmpuen
NPOMEeHWTE B YCNOBMSATA Ha PaMKOBUS [IOrOBOP, OCBEH aKo yBeAoMu baHkaTta, Ye He npuema Tesn
NpoMeHuW npeau AataTa, Ha KOSTO NPOMeHWTe BNu3aT B cuna. B Tesun cnyyan bankaTa yBegomsisa
KnveHTa, Ye nocnegHUsT MMa NpaBo Aa npekpaTu He3abaBHO pamMKOBUS JOTOBOP NMpeau Aatata, Ha
KOSITO € MpEeAsioKEHO MpoMeHUTe Ja Brsi3aT B cuna, 6e3 [a HOCWM OTrOBOPHOCT 3@ PasHOCKU U
obesLeTeHns.

Un.108. MpomeHnTe B NPUMOXMMN CLINACHO JOrOBOPA NIMXBEHW MPOLIEHTU W 0BMEHHM Kypcose,
Korato ca 0BYCMOBEHW OT HAaCTBLMUMM NMPOMEHN B MPUMOXUMK pedepeHTeH NMUXBEH MPOLEHT Mnn
pedepeHTeH oBMeHeH Kypc, ce npunaraT HesabaBHO 1 6e3 NpeaBapuTenHO yBeJommeHve. B Tean
cnyyan baHkata uWHdopmupa KnveHTa 3a npomeHuTe Npu  MbpBa Bb3MOXHOCT, 4pe3
npefCTaBsHEeTO UM Ha XapTWeH Unn Apyr AbAroTpaeH HocuTen (Ypes ManpalluaHe Ha enekTpoHHa
nowya), unu 4ypes obsiBNeHNs Ha caiita Ha baHkaTa u B odvcuTe 3a paboTa ¢ KIMeHTU.

Un.109. KoraTo npoMeHuUTe B NMUXBEHUTE MPOLIEHTU UNM 0BMEHHUTE KypcoBe ca no-6naronpusitHu
3a KnueHTa, Te ce npunarat 6e3 npeasapuTenHo yBegomneHue.

Un.110. O6xBaTLT Ha NPeAOCTaBAHUTE NNATEXHN yCnyrn Moxe Aa 6bae paswupsiBaH no B3auMHO
cbrnacve Ha bankata u Knnenra.

Un.111. KnueHTbT MOXe Aa npekpaTu goroBopa no BCsKo Bpeme, 6e3 npeamussectve Ao baHkaTta,
OCBEH aKO He € U3PUYHO YrOBOPEHO APYro.

Un.112. B cnyvait, ye mexay BaHkata v KnueHta e ckniodeH 6e3cpoyeH pamkoB [OroBop vnu
paMKOB [IOTOBOp 3a CPOK MO-AbITbI OT 12 Mecelia 1 OT CKIMOYBAHETO Ha [OroBopa ca U3TEKMNM Mo-
Mmanko oT 12 meceua, KnueHTbT Obmku Ha baHkaTa 3annawjaHeTo Ha TakCu Wnu HeYCTOMKW,
noaxoaswm u cbobpaseHn C aeiicTBUTENHUTe pasxogu Ha badkata. KnmeHTbT abmkn
3annallaHeTo Ha TakCUM WM HEYCTOWKW M MpU NpefcpoYHO MpekpaTsiBaHe Ha CPOYeH PamKoB
[IOroBOp, CKIMIOYEH 3@ CPOK MO-MasTbk OT 12 Mecela.

Un.113. baHkaTa uma npaBo Aa npekpaTtu 6e3cpoyeH pamKoB AOTOBOP C NMPEAU3BECTUE CbC CPOK
Hai-manko Apa Meceua. [NpeaussecTneTo ce npefoctasBsi Ha KnueHTa Ha xapTueH wnu apyr
[ObAroTpaeH HocuTen (Ypes uanpallaHe Ha enekTpoHHa noLua).

Un.114. MNpu npekpaTsaBaHeTo Ha AoroBopa KnueHTLT 3annalya HauyucnsBaHUTe NepUoaUYHO Mo
[loroBopa TakCW 3a MIaTeXHW YCNyr MPOMOPLMOHANHO Ha U3TEKNWsi Mepuof Ha AeiicTBue Ha
foroBopa. AKO TakuMBa TakCU Ca NnaTeHW aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMOPLMOHANHO Ha
CpoKa Ha npekpaTsiBaHeTo.

Yn.115. Mpy HenaMbNHEHUE Ha 3aAbiKeHWe Ha efHa OT CTpaHUTe Mo PaMKOBWSI JOTOBOP, ApyraTa
cTpaHa MMa npaBo Aa ro npekpatu 6e3 npeanssecTvie. HemsnpaBHaTa cTpaHa HOCK OTFOBOPHOCT 3a
BpeauTe, KOUTO € NPUYMHUNA Ha U3npaBHaTa CTpaHa.

YUn.116. Mpu HeusnbrHEHMe Ha 3adbihkeHue OT cTpaHa Ha KnueHnta, BaHkata uma npaso gda
npeKkpaTy NpeAoCTaBAHETO Ha YCIyrv Mo OroBOpa A0 U3MbIIHABAHE Ha CbOTBETHUTE 3a4bIKEHNSI.
Yn.117. Mpu nonyyaBaHe Ha Npeau3BECTUE 3a NpekpaTsiBaHe Ha PaMKOBUS AOFOBOP OT CTpaHa Ha
BaHkata KnueHTLT e AnbkeH fAa norac BCUYKW MapUYHM 3aabikeHust kbM bBaHkata no
NpaBOOTHOLLEHUETO MO PaMKOBUSA [OrOBOP. M3TuyaHeTO Ha cpoka Ha npeaus3BecTUeTo camo Mo
cebe cu He BoAM Aa NpekpaTsiBaHe Ha JOrOBOpa, B Cryyail, Ye He € HamnuLe MbIHO noracsiBaHe Ha
BCWYKM MapU4HK 3adbIDkeHust Ha KnuenTa.

Yn.118. Mpu npekpaTsiBaHe Ha PaMKOBWSA [JOTOBOP C& 3akpyBa M OTKpUTaTa Ha HEroBO OCHOBaHWE
nnaTtexHa cmeTka, kaTo baHkaTa Bb3CTaHOBsIBa Ha TUTYNApa oCTaHanuTe No cmeTkata cpeacTsa v
BpbLUa MOCTLAUAMTE MO CMeTKaTa NIaTeXHU JOKYMEHTM 6e3 Aa M U3MbHsBa.

XXVII. OcblyecT Ha KoMy mexay cTpaHuTe

Un.119. KomyHukaumuaTta mexay KnueHTta u BaHkata ce ocblecTBsiBa Ype3 UHTepHeT GaHkupaHe,
no obMKHOBEHa MMM eneKTPOHHa MoLa, Ha MOCOYeHWTe B [OrOBOpa afpecu, a B W3BbHPEOHU
cnyyau, no TenedoH, dakc unm SMS, B CboTBETCTBUE C KOHKPETHO 3asiBeHOTO oT KnueHTta. Hskoun
OT hOopMUTEe Ha KOMYHUKaLWsi He Ca HambHO 3aliMTeHW, nopagu koeto KnueHTbT crepsa Aa
npeanpueMe agekBaTHU MNpeanasHU MEepku Cpelly HexenaH AOCTbM, MpounTaHe wunu apyra
ynotpeba Ha knueHTckaTa MHGOpMaumMs oT TpeTu nuua. baHkata He HOCKU OTFOBOPHOCT 3a Bpeaw,
npeausBrKaHM OT HamecaTa Ha TpPeTW Nuua B KOMyHuKauusita mexay bankata u Knueuta.
KnneHTBT HOCK OTFOBOPHOCT, B CIlyyail, Ye He € yBeJoMUN CBoeBpeMeHHo baHkaTa 3a npomsiHa Ha
agpeca/HaynHa Ha yBeoMsiBaHe 1 CbOTBETHO M3NpaTeHn Ha U3BecTHWs Ha baHkaTa agpec, pecn.
HaYuH, CbOBLLEHUS, CE CUMTAT 3a HAAMIEXHO BPBYEHU.

Un.120. MbAHOMOLWHOTO Ha nuue, YNMbMHOMOLLEHO Aa MofyyaBa OTYeTUTe W Ap. AOKYMEHTH,
CBbp3aHM CbC CMeTKa, crieaBa Aa 6bhe HOoTapuanHo 3aBEpPeHO MNK MoANUCaHo OT TUTYNspa Ha
cmeTkaTa B MPUCHLCTBUMETO Ha OTTOBOPEH CRyxuTen Ha 6GaHkaTa. HoTapuanHo 3aBepeHoTo
MbITHOMOLLHO Ce MpeAcTaBsi Ha baHkaTa B opUriHar, kaTo CbLIOTO B OPUTMHAMN UK B HOTapuarnHo
3aBepeH npenuc oT Hero, ocTaBa B baHkaTa. BaHkaTa He HOCW OTFOBOPHOCT MPM U3MbIHEHME Ha
HapexaaHus Ha MbHOMOLHMKA, YWIATO MbIHOMOWMS ca 6unn npekpaTeHn, OTMEeHeHU Wnu
OTTerneHu, ako NMCMEHo He e 6una yBeJomeHa 3a ToBa.

Un.121. KnmeHTLT HOCM OTTOBOPHOCT MO OTHOWeEHWe Ha obcrosTencTeoTo, danu baxkarta
pasnonara ¢ akTyanHu KoopAMHaTh 3a KOMyHUKaLWsi C HEero, KakTo W C akTyarnHa uHgopmMauus 3a
nuuata, OBnacTeHW [a onepupaT CbC cMeTkaTa Ha KnveHTa v HauMHWTe 3a OCblUecTBsIBaHe Ha
6aHkoBuTe onepaunn. KnMeHTbT e AnbxeH HesabaBHO NucMeHo Aa yBeaomsiBa baHkaTa 3a Bosika
NpoMsiHa, Kacaella HEeroBuTe Y4YpeAWTEerHM akToBe M nuvuaTta, KoWTO uMaT npaBo fa ce
pasnopexgaT C napute Mo cMmeTkaTa, BKIIOYATENHO MBbIIHOMOLUHULM, KakTo U Ja npeacTaBu
HeobxoauMnUTe [OKYMEHTW 3a Tosa. [lpomeHUTe MmaT cuna no oTHolleHne Ha BaHkata camo ot
MOMEHTa, B KOWTO TS e 61na NUCMeHO yBeJjoMeHa 3a HacTbNBAHETO UM .

Un.122. B cnyyaint Ha HeobxoaumocT Aa 6bae uanpateHa nHdopmauus ot baHkata o KnunedTta,
cbluaTa ce usnpaila Ha nocrnegHuTe M3BeCTHU Ha BaHkaTta koopauHaTh Ha KnuenTa. B cnyuvait, ye
KnneHTbT He e yBegomun baHkaTa CBOEBPEMEHHO 3a HaCTBLMUMM NPOMEHU B MOCOYEHWUTE No-rope
obcTosTencTsa, HbopMauusTa, npeaHasHaveHa 3a KnueHta moxe aa 6bae noanoxeHa Ha puck,
KaTo CblUECTBYBa Bb3MOXHOCT TS Aa ObAe OT 3HAYMTENHA BaXKHOCT /BKIIIOYUTEINTHO OTHOCHO
npomenu B [loroBopa mMexay baHkata n Knuenta/ n aa He 6bae nonyyeHa ot Knuenta.

Un.123. KnneHTbT MoXe Aa OCbLIeCTBsIBa KOMyHUKaLmMs ¢ baHkaTa u upe3 enekTpoHHo GaHkupaHe
/6aHkoBa ycnyra, npu kosTo KnMEeHTbT MMa [OCTbM Ype3 KOMMIOTbP WU APYro NpeHOCUMMO
YCTPOWCTBO C HeobxoammaTa (hyHKLMOHANMHOCT A0 OHNawH 6aHkoBuM ycnyru/.

Un.124. baHkaTa uMa NpaBo [a 3anvcBa ocbluecTBABaHW ¢ KnueHTa TenedoHHW pasroBopu unm
[pYr1 KOMyHUKaLMM C Hero, KakTo C orfied npoBepka HapexjaHusta Ha KnueHta u TaxHaTa
aBTEHTUYHOCT, Taka W C Orneq NpoBepka cnasBaHe Ha BbTPeLlHWTe cTaHpapTv Ha baHkaTa npu
U3BbPLUBaHE Ha GaHKOBYM yCryru.

Un.125. Korato mexay Bankata v KnueHTa n3puyHo e goroBopeHo KnveHTsbT Aa uma npaso fa
u3nonssa onpeaeneH nnaTexeH WHCTPYMEHT /Hanpumep 6aHkoBa kapTa WM EneKTPOHHO
6aHkupaHe/ BbB BPb3ka C onpejenieHa nnatexHa cMetka, KnueHTbT nMa crneaHnTe 3aabimkeHuns:
1. Aa u3ronssa MNaTexHWsi UHCTPYMEHT B CbOTBETCTBME C YCIIOBUSITA 3a HErOBOTO M3faBaHe n
u3ronasaHe, NocoYeHn no-gony B Pasgenute ,[IOMbIHUTENHU YCIIOBUS BB Bpb3ka C U3AafeHa rno
pasnnawartenHa cmetka 6aHkoBa kapTa’ u JIOMbLIHUTENHU YCNOBUS BbB BPb3Kka C MOM3BaHe Ha
ycnyrata WHTepHeT GaHkupaHe®;

2. pa yBefjowmsiBa baHkaTa 3a 3arybeaHe, kpaxG6a, MpUCBOsiBaHe UNW HepaspelleHa yrnoTpeba Ha
NnaTexHWst UHCTPYMEHT He3abaBHO crief] y3HaBaHeTo;

3. cnepa nonyyaBaHe Ha MIaTEXHWS MHCTPYMEHT Aa npeanpueme BCUYKM pPasyMHU [eicTBUs 3a
3anasBaHe Ha HeroBMTe NepCcoHanM3avpaHn 3alMTHN XapakTePUCTUKK, BKITIOYUTENHO Aa He 3anuncea
KaKBaTo M Aa € MHMOPMaLWsi 3a Te3U XapaKTepUCTUKVN BbpXy MIaTeXHWUS UHCTPYMEHT M Ja He
CbXpaHsiBa TakaBa MHOPMaLWsi 3aeHO C NNATEXHUS UHCTPYMEHT.

Un.126. baHkaTa nma npaBo Aa Gnokvpa M3NON3BaHETO Ha NNaTeXeH MHCTPYMEHT No 06eKTUBHM
NPUYUHK, CBBP3aHN CbC:

1. CMrypHOCTTa Ha NMNaTeXHUst UHCTPYMEHT;

2. cbMHeHMe 3a HepaspellieHa ynoTpeba Ha nnaTexeH MHCTPYMEHT;

3. ynotpeba Ha NnaTexHWs MHCTPYMEHT C Lien namama;

4. 3HauuTenHo HapacHan puck KnmeHTbT [a He e B CbCTOSIHME [1a U3MbIIHM 3aAbIDKEHNETO CU 3a
nnatiaHe - Npu NnaTexHn UHCTPYMEHTU C NpefocTaBsiHe Ha KpeauT.

Un.127. Bankata wuHdopmupa KnueHta 3a OnokvpaHeTo Ha NNaTeXHUst MHCTPYMEHT U 3a
NpUYUHUTE, Hanoxunu 6nokupaHeTo, Npean GNOKMPaHeTo UMK Hali-KbCHO HENoCpPeCcTBEHO crnep,
TOBa, OCBEH aKko [aBaHeTO Ha TakaBa MH(OPMaLMA He e NO3BOSIeHO Mopaan CbobpaxeHus 3a
CUTYPHOCT UMK C Orfef crnasBaHeTo Ha HOPMATUBHM U3UCKBaHWS!, NPEnsTCTBALLM UHPOPMUPAHETO
Ha nnateua. BaHkata geGnokvpa nnaTeXHWst UHCTPYMEHT WMKM o 3amecTBa C HOB MnaTexeH
VHCTPYMEHT, CrneA KaTo NpuinHuUTe 3a 6rnokupaHeTo oTnagHar.

XXVIII. IumuTh Nnpu M3BBbpPLIBaHE HA NNAaTeXHU onepauuun

Un.128. BaHkata M KnueHTLT MoraT fAa yroBapaT INMMWTW MPU M3BBbPLUBaHe Ha NnaliaHus
NOCPe/CTBOM W3MOJI3BaHEe Ha NMaTEXHU UHCTPYMEHTH.

XXIX. JonbnHUTENHN ycnoBusA BB Bpb3Ka C U3gadeHa no pasnnawarenHa cmetka 6aHkoBa
KapTa

Un.129. HacroswuTte AOMBAHWUTENHW YCNOBWUA ypexaaT npaBa U 3agbikeHns Ha bBaHkata u
KnveHT-kapTogbpxaTen /HapuyaH mno-gony B TO3W pasden, B 3aBUCMMOCT OT  acrekTa,
Kaptogbpxaten wnu TuTynsip/ BbB Bpb3ka C M3gafeHa Mo Herosa pasnnawiatenHa cmeTtka B
BaHkata GaHkoBa KkapTa, KakTo W MpaBa U 3agbikeHust Ha KnueHT-TUTynsp Ha pasnnaljaTtenHa
cmeTka /mo-gony B TO3U pa3aen HapuyaH TuTynsip/, Mo KOsiTo e usfajeHa kapta Ha TpeTo nuue-
KapTogbpxarten /no-Aony B To3u pasfen HapuyaH u Kaptogbpxarten/.

Yn.130. Kaptute moraT aa 6baaT usgaBaHM M aBTOpusMpaHu Ha Gasa HanMyHOCT MO CMeTKa,
[loroBopeH oBbpAPadT UK paspelleH oT baHkata KpeauTeH NUMUT.

Un.131. UN3paBaHute oT BaHkaTa kapTu ocTtaBaT HeliHa COBCTBEHOCT, kaToO Ce MPefocTaBAT 3a
nonseaHe oT KaptoabpxaTenute. Mpu n3tnyaHe Ha cpoka Ha BanuAHOCT Ha KapTaTa, PeCrekTUBHO
npu npekpaTsBaHe Ha NpaBoOOTHOLleHWeTo, KapToabpxatensT e AnbxeH He3abaBHO Aa BbpHe
kaptata Ha BaHkata. TUTynsp Ha pasnnawiatenHa cmeTka, Mo KOSITO MMa u3fajeHa kapTa Ha
TpeTo nuue-kapToabpXKaTen, OTroBaps conupaapHo ¢ KapTogbpxaTensi 3a BCUYKW 3afbIDKEHMs],
NOpOAeHM OT WM BbB Bpb3ka C W3NOM3BAHETO Ha KapTaTa, kaTo 3afbikeHUsiTa Ha
KapToabpxaTens, ¢ ornea ecTecTBOTO UM, Ca CbOTBETHO 3aAbIKeHUs U Ha TuTynspa.

Un.132. 3a uenute Ha HacTosiLma Pasgen HaBcskbae, kbaeTo B O6LIMTe YCoBKSt € NOCOYeHO, Ye
ce 3agbipkaBa cmeTkata Ha KnueHTa, crieaBa pecriekTMBHO fa ce pasbupa, ye ce 3aabipkaBsa
n/vnu kapTtata Ha KnueHta.

Un.133. KaptuTe ca npeaHasHayeHn 3a nonsBaHe B CTpaHaTa Unu B cTpaHaTa U YyxbuHa 3a: a/
TerneHe Ha napu B 6poit Ypea ATM u MNOC ycTpoiicTea;

6/ nnawaHe Ha cToku u yenyrv ypea MOC ycTpoicTBa, BKIIOYUTENHO BUPTYanHu;

B/ cMsHa Ha MWH-kop ypes ATM;

1/ Apyrv HennaTexHU 1 NNaTexHU onepaLum.

Un.134. Mpwn usnonssaHe Ha kapTtata Ha ATM /6aHkomaT/ cblyaTa ce NocTaBs B NpeaHasHa4YeHUs
3a ToBa OTBOP MO HauWH, MO3BOMSBALY WHGOPMaUWsiTa, 3anMcaHa BbpXy kaptata, Aa 6bae
npoyeteHa oT ycTponcTBoTO. M3bupa ce xenaHaTa onepauus. Npu TerneHe Ha napu B Gpon ce
u3bupa xenaHata cyma. BvBexpa ce [MUH-koabT oT knasmatypata. [pu npukniouBaHe Ha
TpaH3akuusta KaptogbpxaTenat Tpsioea aa npubepe kaptata, GaHkHOTMTe M oTnevaTaHaTta
pasnucka.

Un.135. MNpu nsnonssaHe Ha kaptata Ha [MOC ycTpoiicTBa, kakTo U B IHTEpHET, no TenedoH unmn
[pYr BUPTyanHu yCTPOICTBa, Ce npunarat CbOTBETHO CIeAHNUTE YCMOBUS:

1. MNpu nonssaHe Ha kapTaTa 3a 6e3HanMyHO NnawaHe Wnu Npu TerfieHe Ha napu B Gpoit Ha
TepMUHanNHO YCTPOWCTBO NPU TbProBeLl, B Cry4aun pa3nuyHu ot un. 134, KaptoabpxartensT Tpsibea
[a ce yBepu, Ye CymaTa Ha TpaH3aKkuusTa e KOpekTHa, crief koeTo fa BbBefe cBosi [MMH-kog,
KoraTo TakbB Ce W3UCKBa, WWNW a Noanuiie npefocTaBeHWst My OT TbproBeLa [JOKYMeHT 3a
TpaH3akKuusTa, Korato ToBa ce M3ncka. MoannchT BbPXY AOKYMEHTa 3a W3BbpLUEHaTa TpaH3aKLus
TpsibBa Aa cbBMaja C To3u BbpXy kapTaTta. KapToabpxaTensit crefsa [a 3amasu noflyyeHarta
pasnucka 3a cnpaeka. C un3nonseBaHe Ha kapTata Ha TepMMHANHO YCTPOWCTBO, 4pe3
nocTaesiHe/NpokapBaHe/aonupaHe/nobnuxasaHe B/Npes/Ao YCTPOWCTBOTO, C BbBEXAAHETO Ha
MWH-kopa Ha kapTaTa, pPecnekTUBHO NOANWUCBalkL JOKYMeHTa 3a TpaH3akumusTa, KapTogbpxaTenart
noTBbPXAaBa pasMepa Ha TpaH3akuusita W Hapexga Ha BaHkaTa ga 3agbimku cmeTkata Ha
KapTaTa CbC CymaTa Ha TpaH3akuusiTa U ja sl ipeBeAe Mo cMeTkaTa Ha noryyaTters Ha nnaLiaHeTo.
TbproBeUbT UMa NpaBo Aa noucka OT KapTogbpxaTtens Ja yAOCTOBEPU CaMOMUYHOCTTA CH,
KaKTo 1 [a noucka T.Hap. "aBTopu3auua” Ha TpaH3aKuusTa, npu KosTo ce Bnokupat cpeacTsa oT
pasrnonaraemaTta HanW4yHOCT M0 CMeTKaTa U/UIK OT KPeaUTHUS TIMMUT.

2. Mpw nnaiiaHe Ha CTOKW W YCryru, nopbyaHu no TenedoH, VHTepHeT n ap. Kaptogbpxartenst
obuyaiiHo N3BBLPLLBA caernkaTa kaTo cbobliaBa/BbBex/aa MMETO C1, HOMepa Ha kapTaTa 1 cpoka Ha
He/iHaTa BanuMAHOCT, BKMouuTenHo kop CVC2/CVV2 — nocnefHute TpU uudgpu OT Homepa,
U3nucaH B MoneTo 3a rnoraraHe Ha NOAnuc Ha rbpba Ha kapTaTta. 3a U3BBbPLUBAHE Ha TpaH3aKLuu
npes VIHTepHeT, ¢ Len noBuLLIaBaHe Ha curypHocTTa, baHkaTta cropea BuAa Ha KapToBUs MPOAYKT,
MOXe [la NpejoCTaBmN Ha BCEKM CBOUTE KapToAbpXaTenu Bb3MOXHOCTTa [la peructpupart kapTtata
cM B nporpamute 3a uaeHTUdMUMpaHe Ha kapToabpxaten - Verified by Visa u MasterCard
SecureCode MOCPEACTBOM YCIIYTATA "....iiiiniitiiiiitaeeiieiii e ". Mpn n3BbpLIBaHE Ha
TpaH3akuuu npe3 VIHTepHeT, NOCPEACTBOM YCIYTaTa ... ..ocvuuuieeeeeiieeeennas ", OCBEH MOCoYeHUTe
no-rope UMHAMBMAyanuaupal peksuautn, KapToabpxaTtensT TpsbBa na BbBede U CBosiTa
nepcoHariHa cekpeTHa napona. C npefocTaBsiHeTo Ha HeobxoaumuTe AaHHK KapToabpxaTensT ce
vaeHTUdMLMPa, NOTBbPXAaBa pas3Mepa Ha MnaljaHeTo U Hapexaa Ha BaHkaTa ga 3apgbrxu
cMeTKaTa Ha KapTaTa CbC CymaTa Ha nnallaHeTo U Aa 5 npeBefe No cMeTkaTta Ha nosyyaTtens Ha
nnawaHeTo. BaHkata He HOCM OTrOBOPHOCT 3a 3arybu 3a KaptoabpxaTens, NpUYMHEHU OT
HEnpaBOMEpHO W3MON3BaHe Ha kapTaTta My 3a TpaH3akuuu npu VIHTepHeT TbproBLUM BCreACTBUE
y3HaBaHe OT ApYr1 Nn1ua Ha cekpeTHa napona u/unm oTroBop Ha noceLlall] Bbpoc, ako npeau aa
6bae yBegomeHa oT KapToabpxatensi, baHkata o6pOCHBECTHO € U3MbIHUNA HapefeHUTe C
KapTaTa 1 nepcoHanHaTta cekpeTHa napona onepauu. LLleTute oT TpaH3akLuun NO NPeaxoaHOTO
u3peyeHne ca 3a cmeTka Ha KapTtoabpxatensi. baHkaTa He HOCM OTFOBOPHOCT 3@ HacTbMUMM 3a
KnveHTa 3arybu, NpuUYMHEHU OT HEMpaBOMEPHW TpaH3aKLUuK, U3BBPLUEHMN npe3 VIHTepHeT ¢ kapTa,
KOSITO He e peructpupaHa 3a ycnyrata " ", B Cnyyaute KoraTto
BaHkaTa e npefjocTaBuna Ta3m Bb3MOXHOCT 3a CbOTBETHUSA KapTOB NPOAYKT.

3. lMpwu non3BaHe Ha kapTa ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha Visa, 3a
nnajaHe Ha TepMUHAIHO YCTPOMCTBO Mpy ThproBeL, 0603Ha4YeHO CbC 3HaKa Ha ycryrata PayPass,
cboTBeTHO PayWave, TpaH3akuusita Moxe fga 6bae M3BbplleHa W GE3KOHTAKTHO, kaTo e
Heobxoaumo kapTaTta fda ce ponpe/pobnuxu po MOC yctpouctBoTo, 6€3 fa ce Hanara Aa ce
roctassi/npokapea B/Mpe3 Hero. Bb3aMOXHO € B 3aBUCMMOCT OT Cymata Ha Ge3KOHTaKTHOTO
nnawaHe pga 6bae Heobxoaumo pa ce BbBeae [MMH-kog wnv ga ce Monoxu nognuc Ha
Kaptoabpxatens. C noanucBaHeTo Ha paoroBop ¢ bankaTa KapToabpxaTenat noTebpxaasa
(nexnapupa), Ye e 3anosHaT 1 ce CbrnacsiBa C HauMHa Ha pasnnallaHe ¥ METOAWUTe Ha Hapex/JaHe
1 U3NbIIHEHME Ha TpaH3akuuuTe ¢ kapTa ¢ noroto PayPass Ha MasterCard, cboTBeTHO payWave
Ha Visa, cbrmacsiea ce, 4e BCSKO GE3KOHTAKTHO mMnaljaHe baHkaTa Lie cuMTa 3a paspelleHo oT
KapToabpxaTens v Lie ro usnbnHsaBa, kaTo 3afbikaBa cMeTkaTa Ha kapTaTa CbC cymaTa Ha
nnawjaHeTo 1 A Npesex/aa no cmMeTkaTta Ha Nnony4aTens Ha nnajaHeTo.

Yn.136. KapTta ce usgaBa CbrnacHo NoAafeHo UckaHe 3a U3faBaHe Ha KapTa W CbOTBETEH PaMKOB
[IOTOBOp UMM aHeKC KbM Hero, B Cpok A0 15 AHM OT ckmioyBaHe Ha AoroBopa/aHekca.
KapToabpxaTenar e anbxeH He3abaBHO ga yBegomu baHkaTa nuMcmeHo 3a BCsika MpomsiHa B
[laHH1Te, NpeoCTaBeHN OT HEro Npu MoAnucBaHe Ha [OroBopa/aHekca, KakTo M 3a HacTbnuna
HEBB3MOXHOCT [a U3MbIHABA 3aAbIDKEHUsITa CU MO [oroBopa/aHekca. 1o M3pUYHO MUCMEHO
uckaHe Ha TUTynsip Ha pasnnaljaTenHa cMeTka, baHkata nagaBa Ha ymbrnHOMOLLEHo oT TuTynsipa
nuue-kapToabPXaTEn kapTa 3a pasnopexaaHe CbC cpeacTeaTa no cmeTkara.

Un.137. BaHkaTa npepocTass Ha KapTogbpkaTens NMyHa, Ha HeroBo UMe kapTa ¢ yHukaneH MUH-
koA. B onpenenexu cnyyan /Hanpumep onepauum ¢ kaptaTa ype3 ATM unu MNOC/ kapTaTa Moxe Aa
ce u3nonaea camo ¢ onpegenenus 3a Hea MWH-kop. Kaptata un MWH-koabT ce nonyyasat oT
KapToabpxaTens, KoiTo e AnbXeH [a NoMokK1 C XUMUKan noanuca cu B NpeABUAEHOTO 3a ToBa
none Ha kapTaTa B NMPUCLCTBMETO Ha cryxuten Ha bankaTa. MonyyaBaHeTo MoXe Aa cTaHe U OT
MbTHOMOLLHWUK C HOTapuarnHo 3aBepeHo, U3PUYHO MbITHOMOLLHO, KOETO ce NMpeAcTaBsi Ha baHkaTa B
opuruHan, kaTto OpUrMHambT UMM HOTapuarnHO 3aBepeH Mpenuc OT Hero octaBa 3a baHkata.
BaHkaTa He HOCK OTTOBOPHOCT MpW M3MbIIHEHWE Ha Hapex/JaHWs Ha MbMHOMOLLHWK WK apyrvt
[EeNCTBUS, M3BBLPLIEHN Ype3 kapTaTa OT MbIIHOMOLHWK, YMUTO MbIHOMOLLMS Ca OTMEHEHU Unn
oTTerneHu, ako baHkaTta He e 6una yBegoMeHa npeBapuUTErIHO 3a TOBa B MCMeHa popma.
Yn.138. KapToabpkaTensT ce 3aabmkaBa [a Nnomnssa kaptata camo JIMYHO M [a He 51 npefasa Ha
apyr1 nuua. KaptogbpxaTenaT ce 3aAbihkaBa Aa nasu kaptaTa C rpukata Ha Ao6bp CTonaHuH,
B3eMaiiki BCUYKM HEOBXOOMMM MepKu Cpelly HeiiHOTO OTKpajBaHe, u3rybBaHe, yHWLLIOXaBaHe,
roBpexaaHe, MoAnpaBsiHe UMM U3MON3BaHe Mo ApYr HempaBoMepeH HauuH. KapTtata cregea fa



6bae npeanasBaHa OT Bb3AEWCTBMETO Ha HEGMaronpusiTHU BBHLIHU (PakTOpW, KaTo: MarHUTHU
noneta, HaMOKpsiHe, HaJpackBaHe, nNperbBaHe W Ap. KapTogbpxaTenar e AnbXeH Aa Nas3u B TaitHa
HOMepa Ha kapTaTa 4 [a He ro cbobliaBa Ha TpPeTW NuLa, OCBEH Ha cnyxutenu Ha baHkaTta,
aHraxupaHm ¢ o6CnyXBaHeTO Ha kapTaTa, KakTo 1 Mpw nnallaHe Ha TbproBuu. KapTogbpxaTensT e
AnbXeH Aa nasu B TarHa csosi MH kop 1 cekpeTHa maporna 3a nnallaHusi B VIHTEpHeT, KakTo 1
BCWYKWN MNEPCOHANU3MpaHW 3alUTHU XapakTepuUCTUKW, KaTo npeanpueMe BCUYKM Heobxoaummn
MepKM Cpellly y3HaBaHeTO UM, B TOBa YMCIO M NpW BbBEX/JAHETO MM MO BpeMe Ha TpaH3akums,
M [a npepoTBpaTsBa BCsikakbB AOCTBLM U MON3BaHe Ha GaHkoBaTa cu kapTa OT TpeTu nuua.
KapToabpxaTensT oTroBapsi 3a BCUYKM BPeAM W MOHACst M3LSNO 3arybute, HeaaBUCMMO OT pasmepa
UM, CBbP3aHU C BCUYKM Hepa3peLLIeHN NnaTexHK onepaLim, ako rm e NpUYMHAN Ypes usmama u/mnu
nopaan HeU3MbIIHEHWe Ha elHO WNW MoBeye OT 3afb/DKEHMATa My, CBbP3aHW C W3AaBaHeTo
U/MAN U3MON3BaHETO Ha KapTaTa CbIMacHo HacToswuTe OOLWM ycroBus (BKIIOYUTENHO 3a
3anasBaHe Ha MEepCOHANU3MpaHUTe 3aliUTHU XapakTepuCTWKW), KOeTo CTpaHuTe npuemar 3a
HeusnbHeHWe Ha 3aabrxeHusTa My no yn. 53 ot 3MYMC, nopaau rpy6a HeGpexHoCT.

Un.139. NMUH-koabT cneasa Aa 6bae AOCTOsIHWME eanHCTBEHO Ha Kaptoabpxatensi. MsknioveHue
OT TOBa MPaBUIIO He ce AoMycka, OCBEH Mpy ymbIIHOMOLL@BaHe OT cTpaHa Ha KapToabpxatensi, B
cnyyaute no un. 137 ot HactoswmTe O6wWyM ycnoeusi. KapToabpxaTtenat Moxe Aa NPOMEeHs CBOsI
MWH-koa no Bcsiko Bpeme ypes ATM. He ce npenopbusa MH-koabT Aa ce CbCTOM OT NECHK 3a
pasrajaBaHe KOMOMHaLWK OT UMPK - eAHaKBM UMK NopeaHn Ludpu, poxaeHa fata u ap.

Un.140. Mpwu TpaH3akuum, N3BBLPLUBaHM Ype3 BbBexaaHe Ha [MH-koa, npaBovmallo 3a baHkaTta ce
sIBAiBa NULIETO, KOETO Ce NMeruTMMMpa Ypes kapTaTta 1 BbBeXAaHe Ha BanuaHus 3a Hes MUH-kop.
Mpu usnonssaHe Ha kaptata 6e3 BbBexaaHe Ha MMWH-koa, KaptoabpxatensT e AnbxeH Aa
npoBepu pasnuckata oT TePMUHAIHOTO YCTPOMCTBO U Aa A NoANuLLE, B Cryyaii Ye ToBa Ce U3NCKBa,
KaTo MoANMUCHLT BbPXy pasnuckaTta crefsa Aa 6bde eAHaKbB C TO3W, MOMOXeEH BbpXy rbpba Ha
KapTaTa. (e} n3nonssaHe Ha kapTaTta Ha noc YCTPOWCTBO ype3
nocTaesiHe/npokapBaHe/aonupaHe/nobnuxasaHe B/Npes/ao yCTPOCTBOTO, a B Cry4YanTe Npu KOUTo
TEPMMHANHOTO YCTPOWCTBO FO U3NCKBA - U C BbBEXAaHe Ha MWH-koa n/unu ¢ nonaraxe Ha nognuc
BbpXy AOKyMEHTa 3a TpaH3aKuMsiTa, KakTo W C NpefoCTaBsiHETO Ha CekpeTHa mapona w/wvnu kopa
CVC2/CVV2 npu 3annaliaHe Ha CTOKW UMK ycryru, nopbyanu no UHTepHeT, TenedoH unu apyrn
BUPTYarHu ycTponcTea, KapToabpaTensT ce naeHTMuLmpa 1 yaocToBepsiBa aBTEHTUYHOCTTa Ha
cboTBETHaTa TpaH3akLus, JaBa CblflacuMeTo ch U Hapexaa Ha baHkaTa fa A M3MbIHM, KOeTo
6eaycroBHo ro 06BbP3Ba C NocneavuuUTe OT TpaH3akuusiTa u baHkata He oTroBaps 3a Bpeau unm
NpOMyCHaTW MOM3K OT U3MbIHeHVeTo K. MNpyn TpaH3akLum, M3BBbPLUBaHU Mo MIHTEpHET, TenedoH unm
ApYrv BUPTyanHu yCTPOWCTBA, BbBEX/AAHETO Ha BEpHU CeKpeTHa napona w/vnu kog CVC2/CVV2
“Ma npaBHaTa cuna Ha BbBeaeH MMH kop. Besika TpaH3akums, NOTBBbPAEHa Ypes cekpeTHa napona
n/vnn kop CVC2/CVV2, ce npuema 3a ocbluecTBeHa oT KapToabpkaTens, C HEroBo 3HaHwue,
ydacTtve u/unu cernacue.

Un.141. KapTogbpxaTensiT uma npaBo [Ja W3BbpLUBA TPaH3akUMM C kapTata [0 pasmepa Ha
KPEAWUTHUS NUMUT, [OTOBOPEHUSt OBbPAPAdT UMM HaNWYHOCTTa Haj MUHWUMANHUA HeCHWxaem
ocTaTbk MO kapToBaTa pasnnaliatenHa cMeTka U e AITbXEeH Aa He MM HaAXBbPIis, BKIOYUTESTHO
NpU HaYNCMIsIBaHe Ha ObMKUMU NIUXBU, TAKCU U KOMUCUOHN.

Un.142. BaHkaTta onpepens 3a Bcekun KaptoabpxaTen Ha kapTa C KpeauTeH NUMUT cyma, Ao
pa3mepa Ha kosiTo KapTogbpxaTensT mMoxe [Ja u3sbpliBa TpaHsakuun ¢ Kaprata. KpegutHust
JMMUT Ce Mori3Ba CaMo Ype3 W3MOri3BaHe Ha kapTaTa. KoraTo cymata Ha MonsBaHusi kKpeauTeH
JUMUT HadBULLM onpefeneHvst oT baHkaTa pasmep, nocriegHaTa uMma npaBo HesabaBHO Aa
6nokupa kapTara.

Un.143. W3nonsBaiiku kapTata, Kaprogbpxatensat uma npaBo Aa WU3BbLPLIBA TpaH3akuuuM Ao
pasMepa Ha HalM4HOCTTA MO CMeTKaTa WM KPeAUTHWSI NMAMWUT, B paMKUTE Ha onpefeneHn 3a
KapTaTa TpaH3aKLMOHHW MMWUTU, KOUTO ca AedUHUPaHM 3a eAHa TPaH3aKLUs, 3a AeHOHoLMe, 3a 7
NOpeAHV AHW 1 3a MakcumManeH Bpoit TpaH3akumn 3a nepuoaa.

Un.144. O6u4anHWsT cpok, B KoWTo BaHkaTa M3NMbNHSABA MHCTPYKUMMTE Ha KapTogbpxaTtens npu
HapexaaHusi, CBbp3aHu ¢ TpaH3akKLum e A0 3 (Tpy) MUHYTW OT MOCTBINBAHE Ha HapeXaaHeTo.
Un.145. KapTtogbpxaTensT e AlbXeH aa:

1/. Nsnonaga kapTaTa B CbOTBETCTBUE C [JOTOBOPA, CKroveH ¢ baHkara;

2/. YBepomsBa HezabaBHO crief] y3HaBaHeTo baHkaTa 3a:

a) CbMHeHUs 3a Unu 3arybeaHe, kpaxba, OTHeMaHe Mo Apyr HauuH, yHULLOXaBaHe, NoANpaBsiHe Ha
KapTaTa, kakTo 1 3a HenpaBOMEpHO M3MoN3BaHe Ha kapTaTa unu y3HaeaHe Ha MWH-koga, cekpeTHa
napona u/vnu OTroBOp Ha mnoAcewal] Bbnpoc w/wmnu ko CVC2/CVV2 ot ppyro nvue, 6e3
cbrnacveto Ha Kaptogbpxatens. B Tesn cnyvan KapToabpxaTensT Moxe [Ja yBeaomMun u
HaumoHanHusa onepatop 3a nnatanus ¢ kaptn BOPUKA-BAHKCEPBU3 AfL;

6) oTpa3siBaHeTo B HeroBaTa kapTa/cMeTka Ha BCsika HepasnopefeHa OT HEro TpaH3akLusl, KakTo 1
3a BCsika rpelLuka Unu Apyro HeCbOTBETCTBUE NPU BOJEHe Ha kapTaTta/cmeTkaTa oT baHkaTa;

3/. He 3anucsa MWH-koga, cekpeTHaTa napona w/wnu OTroBopa Ha nofceliall] BbNPOC BbPXY
KapTaTa, kakTo U [ja He MM CbxpaHsiBa 3ae[HoO C kapTaTa; KaptogbpxaTensT e AnMbXeH Aa nasv B
TaHa cBosi MNWH-koa, cekpeTHa napona w/wnu OTrOBOP Ha MOAceLally BbMPOC W/WnU Kop
CVC2/CVV2 » pa B3eMe BCUYKM HEOOXOAMMM MepKu cpelly y3HaBaHETO UM OT TpeTu nuua;
BbBexga MUH-kog Ha ATM unu NMOC wu/mnn cekpeTHaTa napona u/wnu oTroBopa Ha noacelualy
Bbnpoc wu/unum koga CVC2/CVV2 no HayuH, rapaHTvpally 3ana3BaHeTo UM B TaWHa oOT
HeOTOpM3NPaHM OT Hero TpeTu nuua.

4/. n3nonasa ycnyrata ".........cc.eeeevnnenns " Npu U3BbLPLIBAHE Ha TpaH3akuun B VHTepHeT, BuHarm
KOraTo Tasu Bb3MOXHOCT Ce Mpefnara oT TbproBeLa;

5/ He npepocrassi nHcopMaLins 3a NepcoHarHaTta cu cekpeTHa napona w/vnu nofceLuall Bbnpoc,
HE3aBMUCUMO OT KakbB M3TOYHWK, MO KakbB MOBO/ W MO KaKbB HAYMH € MOMNy4yeHo 3anuTBaHeTo,
OCBEH B Clly4auTe Ha OCbLUECTBSIBAHE Ha NnaljaHus B CaiiToBeTe Ha TbProsLW, yyacTBaliM B
nporpamute Verified by Visa n MasterCard Secure Code.

Un.146. YBepomsaBaHeto no un. 145, 1. 2. Ha HauuwoHanHus onepatop-BOPUKA moxe pa ce
M3BBPLUM MO BCSIKO BpeMe Ha AEHOHOLIMETO 1 e BannaHo, ako KaptogbpxatensT cboblim Homepa
Ha kapTaTta. KaptoabpxaTenart ysefomsea baHkata B pamkute Ha paGOTHOTO i Bpeme Mo hakc
UnM B NMcMeHa popma B 6aHKOBUS CanoH UMK Mo BCSKO BPeMe Ha AEHOHOLMETO Ha MOCOYeHNUTE OT
BaHkaTa pgexypHu Tenedonu. B cnyyan Ha yBepomsiBaHe no TenedoH, KapTtoabpxatenar e
AnbXeH B CPOK A0 3 AHW cnef ToBa Ja npeacTasn Ha baHkaTa yBegoMneHMeTo B nucMeHa copma
Ha XapTueH HocuTen. YBeOMABaHETO Ce W3BbpLUBA C ornes 6nokupaHe U3nons3BaHeTo Ha kapTaTa
M MUHUMMU3MPAHETO Ha BpeauTe. KapToabpXaTensT e AMbXeH Aa OkasBa MbIHO CbAelcTBMe 3a
U3sICHSIBaHe Ha Cryyast 1 MMHUMU3MpaHe Ha LeTuTe. Pasxogute no GrokvpaHeTo Ha kapTa, 3a
KOATO € MOCTBLNUMO yBEAOMINEeHMe MO ONuCaHWsi no-rope pefd, ca 3a cMmeTka Ha Tutynspa u
KaptoabpxaTens. BnokupaHa kapTa ce akTvBupa Npu nojaBaHe Ha MUCMEHO WUCKaHe JIMYHO OT
KapTogbpxatens unu Tutynsapa.

Un.147. B cnyvaii Ha 3agbpKaHe Ha kapTa oT 6aHkomaT, KapToabpxaTensT e ANbXeH Aa yBeaoMu
BaHkata. He cnegsa na 6bae npuemaHo npeanoxeHue 3a okasBaHe Ha CbAeWcTBME OT TpeTu
nuua. baHkaTa ocurypsiBa BpbliaHe Ha kapTaTa Wnu na3gaBaHe Ha HoBa TakaBa.

Un.148. Kaptogbpxatenat unv TUTynspbT MMa NpaBo Aa noucka nucmeHo ot baHkaTa napaBaHe
Ha HOBa kapTa: nNpu uarybeaHe unu kpaxxba Ha kapTaTa; NPy yHULLOXaBaHe WK noBpexaaHe Ha
kapTata. Mpwu 3abpaseH MNH-koa Ha kapTaTta, KaptogbpxaTtenat unu TutynspbT uma npaeo Aa
roucka nUcMeHo oT baHkaTta msgaBaHe Ha HoB [MH-kop, ako e TeXHWYecku BB3MOXHO, WM
13faBaHe Ha HOBa KapTa.

Un.149. baHkaTa npepocTassi Ha KapTogbpxaTens usBneyeHne ¢ MHopMaLus 3a TpaHaakLumTe,
M3BBPLUEHN C KapTaTa, KOsiTO CbAbPXa: AaHHK, NO3BONsABALLUM MAEHTUDULMPaHe Ha TPaH3aKLmMATa;
cymaTa Ha TpaH3aKkuusiTa B CbOTBETHaTa BaslyTa, kakTo M paBHOCTOWHOCTTa 1 B Apyra BanyTa
/npunoxeHust obmeHeH Kypc/, ako MMa OOMsiHa; pasMepa Ha BCUYKM TakCM U KOMUCHOHMU,
NPUMOXeHN 3a OTAeNHWUTe BUAOBe TpaH3akuun. baHkata uma npaBo Aa npefoctaBs WHopMaLuus
no TenedoHa 3a AbMXKMMUTE BbLB Bpb3Ka C MOM3BAHETO Ha kapTaTa CyMU W W3BbLPLIEHUTE
TpaH3akuMM Ha JUUeTo, KOoeTo Ce uAeHTUdMuMpa 4pe3 maporara, MocoyeHa oT
KapToabpxaTens/Tutynspa Ha cMeTkata B “MckaHe 3a nsgaBaHe Ha kapTa”.

Yn.150. B cnyvait Ha HeoBXxoAWMOCT OT NpeBanyTWpaHe MpU OCYETOBOASIBAHE Ha TpaH3aKuww,
Bankata npunara kypc, cboTBeTHo Ha MasterCard unu Visa, 3a onpepensHe Ha cyma 3a
CeTbNMEHT w/wunu, Kypc ’npodaBa’ Ha baHkaTa, npunaraH B AEHS Ha OcCYeTOBOAsiBaHe Ha
cboTBETHaTa onepauusl, 3a onpeJensiHe Ha CymaTa, C KOsiTo ce 3afblhkaBa kapTaTa/cmeTkaTta Ha
TuTynsapa.

Un.151. O6cToATencTBOTO, Ye KapToabpXaTensT He e MONyuvn W3BreveHue 3a M3BbLPLIEHW C
KapTaTa TpaH3akuumu, He ocBoboxzaBa TuTyrsipa OT 3agbiKEHWETO Aa rnoracsiBa 3afbIDKeHUsiTa
CU B CPOK.

Un.152. BbB BCUYkM criyyan TuTynspbT u/unmu KaptoabpxaTensT e [AnbXeH [Ja ocurypu
[I0CTaTbYHO CpeAcTBa MO CMeTkaTa, 3a fAa norack U BCUYKM TpaH3akuun, 3abaBeHn nopaaw
cneumdukaTa Ha W3BbPLIBAHE Ha TPaH3aKUMWTE, KaKTO M BCUYKM OCTaHanM 3agbiKeHWs.

Pa3MepbT Ha 3agbixeHnsiTa Ha KapToabpkaTens ce ycTaHOBsIBa Bb3 OCHOBA Ha 3anvcBaHUsTa rno
cyeTOBOAHUTE CMeTkM Ha BaHkara.

Yn.153. B cnyuair, ye KaptoabpxaTenst unu TWUTYNspbT He W3MbMAHU KOETO U [a € cBoe
3afbIDKEHME MO [OroBOpa, BKIIIOYMTENHO MO HacToswmTe O6Wwm ycnoBusi, unu [oroBopbT Gbae
npekpateH, baHkata uma npaBo: ga 6nokupal/geakTuBupa kapTaTa; ga cobepe cnyxebHo, 6e3
cbebHa Hameca, Abnra OT BCUYKM CMeTkM Ha TuTynspa B baHkaTa, 3a koeTo ¢ cbakta Ha
noanuceaHe Ha Jorosopa TUTYNspbT [JaBa W3PUYHOTO CW Cbrnacue; B cryyal, Ye BaHkata
NPUCTBNM KbM CbOMpaHe Ha AbMra Mo pefa Ha Ta3n Touka oT 6aHKOBU CMeTku Ha TuTynsipa, KouTo
ca B Agpyra BanyTa, ce npurnara o6MeHHUs! Kypc Ha baHkaTa 3a cbOTBeTHaTa BaryTa 3a [AeHs Ha
13BbPLIBAHE Ha onepauusTa; BaHkata uma npaBo ga Gnokupa kaptata U Npu OTTernsiHe Ha
ynbHoMolLaBaHeTo Ha KapToabpxaTens oT cTpaHa Ha Tutynspa.

Un.154. BaHkata vma npaBo Ja WM3NCKBaA AOKYMEHTW, Kacaely (DMHAHCOBOTO U WMMYLLECTBEHO
CbCTOsiHME Ha TuTynspa Ha cmeTkata M KapToabpaTensi [0 OKOHYaTENHOTO W3abIDKaBaHe U
npekpaTsiBaHe Ha NPaBOOTHOLLEHMATA.

Un.155. baHkaTa ce 3aabmxaBa:

1/. Qa nopgpbpxa B 5-roAullieH CPoK 3anucaHa MHGopMaLysi, KOsiTo NMO3BOMsiBa NpocneasiBaHe Ha
TpaH3aKuunTe;

2/. Na cb3gape HeobxoaMMUTE YCIIOBUSA 3a U3BBPLUBAHE U NPUEMaHe Ha yBeJoMMeHNs no un. 145,
T. 2 o BCSIKO BpeMe;

3/.[la npepoTBpaTaBa U3NON3BaHETO Ha kapTaTa crnej yBeAoMreHve no yn. 145, 1. 2 B yroBopeHus
3a TOBa CPOK M Aa MNpednpuema BCUYKM Bb3MOXHW [EUCTBUS 3a MNpeaoTBpaTsiBaHe Ha Mo-
HaTaTbluHa ynotpeba Ha kapTtata. KaptoabpxaTtenat w/unu TUTynspbT He MoXe Aa npasu
Bb3PaXKEHUs, OCHOBAHW Ha OTHOLLEHWsITa My C TPeTU nuua.

Un.156. BaHkaTa He OTroBaps 3a OTka3s Aa U3BBLPLUM HapeaeHa C KapTaTa TpaH3aKuusl, B cryyain, ye
Mo pasnnallaTernHara cMeTka HsiMa JoCTaTbyHa HanM4YHOCT U CBOBOAEH KpeaUTEeH NUMUT.
Un.157. BaHkaTa He OTroBapsi 3a cAenkuTe, No kouto KapTogbpxaTensT M3BbpLIBA TPaH3aKLMM ¢
u3nonssaHe Ha kapTara.

Yn.158. baHkaTa He oTroBapsi Mpy OTKa3 Ha TPeTW nvua fJa npuemaT TpaH3aKuuW ¢ kapTata uim
ako MHUUMMpaHa oT KapToabpaTensi TpaH3akuusi He Moxe fJa Obae M3BbpLUEHA C kapTata no
NPUYKUHK, U3BBH KOHTPona Ha BbaHkara.

Un.159. OceeH B cnyqanTe Ha [okasaH AedekT Npu u3aaBaHe Ha kapTata, baHkata He oTrosapsi,
KoraTo kapTaTa He Moxe fa GbJe M3nonaBaHa Mopagu: MexaHWyHa noBpefa; GrokupaHa kapTa;
TexXHW4Yecku npobriemu; HEBSIPHO YBeJOMIEHVe 3a YHWLIOXaBaHe, u3rybBaHe UnM OTHEMaHe Ha
KapTata.

YUn.160. BaHkaTa He OTroBaps 3a Bpeaw, NMPUYMHEHW B pesynTaT Ha [eakKTWBMPaHe Ha kapTaTa
CbrnacHo Joroeopa U HacToswwuTe O6LIM yCrioBus.

Yn.161. BaHkaTa He HOCW OTTOBOPHOCT 3a OTKasa OT aBTOpM3aLMsi Ha NnallaHusTa ¢ kapTaTa, ako
yBE[OMNEHNETO 3a yHULIOXaBaHe, u3rybeaHe, kpaxba, noanpaBsHe WNW U3nonssaHe Mo Apyr
HenpaBOMEepeH HauuH Ha KapTaTa e HeBsIpHO.

Un.162. U3non3saHeTo Ha KapTa: C W3TEKblT CPOK Ha BanMOHOCT; Moanexaila Ha BpbluaHe Ha
BaHkaTa; Ha 6GrnokupaHa unu noanpaBeHa kapTa, e 3abpaHeHo M e OCHOBaHWe 3a TbpCeHe Ha
OTroBOPHOCT No cbaebeH pea.

Un.163. C dhakTa Ha noanMcBaHeTo Ha JoroBopa TUTYNApBLT Ha cMeTkaTa npeaocTaes Ha baHkaTa
npaeo Aa cbobLaea Ha HaunonanHus onepatop — BOPUKA-BAHKCEPBW3 ALl 1 Ha cboTBeTHaTa
MeXxayHapofHa kapToBa opraHu3aLmsi UHopMaLins 3a CbCTOSIHMETO Ha cMeTkaTa U kapTaTa.
YUn.163a. lMpekpaTsABaHeTO Ha NpaBOOTHOLWIEHWeTO Mexay baHkaTa u KapTogbpxaTtens, BbB
Bpb3ka C u3gageHa 6GaHkoBa KapTa, He BOAM [0 aBTOMATWYHO MpekpaTsABaHe Ha
NpaBOOTHOLLIEHUETO MO PaMKOBMSI 4OroBop 3a 6aHKoBa MnaTexHa cMeTka.

XXX. onbnH1TeNHM ycnosus BLB Bpb3ka € Non3saHe Ha ycnyrata UHTepHeT 6aHkupaHe
Un.164. BaHkaTa ocurypsiea nonyvyaBaHe Ha MnaTeXHW HapexJaHus 3a npesBoj 4pes3 ycnyraTa
WHTepHeT BaHkpaHe 6e3 npekbcBaHe B AEHOHOLWMETO 1 6e3 NOUYMBEH feH.

Un.165. MnaTtexHuTe HapexaaHus, nonyyYenu Ypes ycnyrata MHTepHeT 6aHkupaHe ce U3nbrHsBar,
KaKTo crejsa: B pearHoTo paboTHO Bpeme Ha baHkaTa — 3a nnaTexHW HapexaaHWusi MonyyveHu
npe3 CbOTBETHUAT paboTeH eH; B paboTHOTO BpeMe Ha GaHkaTa Ha crneagaluvsi paboTeH feH — 3a
nnaTexH HapexaaHus, NonyYeHn cre NpuknioyBaHe Ha paboTHOTO BpeMe Ha BaHkaTa;

Un.166. baHkaTa nma npaBo Aa NOCTaBA MUHUMAIHU TEXHUYECKN U3NCKBaHUA KbM 060pyaBaHETo
Ha KnneHTa 3a nonssaHe Ha ycrnyrata MiHTepHeT GaHkvpaHe.

YUn.167. KnueHTbT ce 3aabipkaBa Npu M3BbPLIBAHE Ha MPeBOAM KbM YyxOuHa 4pes ycnyraTa
WHTepHeT GaHkupaHe, fOa npepocTaBsi HesabaBHO B oduca/knoHa Ha baHkaTa, kbaeTo ce
obcnyxBa cmeTkata My, [JOKYMEHTU B OPUTMHAN UMW 3aBEepeHu KOmMusi, OTHOCHO OCHOBAaHWETO 3a
U3BBPLUBAHE Ha NpeBoAa U Ap., CbobpasHo M3NCKBaHMsATa Ha BanyTHWst 3aKOH 1 Ap. HOPMATUBHU
akToBe Ha Peny6nuka Bbnrapus.

YUn.168. KnueHTLT HOCM OTTOBOPHOCT 3a BCUYKM HeBGnaronpusTHU nocneauuy OT rPelHo WUin
HETOYHO BbLBEAEHW W MOTBbPAEHM OT HEro EneKTPOHHW [OKYMEHTU W W3BbpLUEHU GaHKoBU
onepauun. BaHkaTa He HOCM OTTOBOPHOCT 3@ €BEHTyanHW TPELKM B [JaHHUTE, MOMbIHEHW B
HapexaaHusTa, Nony4yeHn No enekTPOHeH MbT.

Yn.169. baHkaTa nonara pasyMHM YCWIMS C OrMeA  rapaHTUpaHe CUrypHocTTa U
npeaoTBpaTsSBaHETO Ha HEOTOPU3MPaH AOCTLbM A0 MPeJOCTaBsSHUTE OT Hesl eNIEKTPOHHW YCIyru,
KaKTo 1 10 NpefocTaBeHusi oT baHkaTa Ha KnueHTa codTyep u xapayep.

YUn.170. Mpu wu3BbLHpeaHW obcToATencTea baHkaTa Moxe fAa npekpatM No BCAKO Bpeme
NpefocTaBsHETO Ha onpejerneHa enekTpoHHa Yycryra, 3a koeTo yBefomsiBa KnueHTa npu mbpsa
Bb3MOXHOCT.

Un.171. KnueHTbT ce 3agbnxaBa:

- [a rapaHTupa, Ye MOM3BaHWAT OT Hero KOMMITbP, MOJEM W BCSKO APYro YCTPOICTBO €
6e3onacHo, JOCTaTb4YHO U CbBMECTUMO CbC CTaHAApTUTE U N3UCKBaHMSITA, MocTaBeHun oT baHkaTa;
- Aa U3BBLPLLUBA PEAOBHM NMPOBEPKM 3@ HANM4Me Ha BUPYCY 1 NpeanpueMa HeobxoanmuTe AencTBus
3a 3aWumTa cpeLly TAX;

- Aa npeanpuemMa NpeBaHTMBHN MEPKM 3a Cryqan Ha HenpeaBuAeHN CPUBOBE B CUCTEMATA;

- Ja criefBa npoueaypuTe U MHCTPYKUMUTE B MOTpeBUTEnckuTe PbKOBOACTBA, MPEAOCTaBsiHA OT
BaHkaTa, BbB Bpb3ka C OnpeferieHa ycryra, BK. 4a WU3MOM3Ba yCTPOWCTBaTa 3a aBTEHTUYHOCT,
npeaocTaBeHun oT baHkaTa; u

- fa ysegomsBa baHkaTa B Haii-kpaTbk CpPOK B Cryvail, Ye My CTaHe M3BecTeH cpuB, 3abaBa,
HenpaBunHa pa6oTa, BUPYC WU rpeLlKka Npu uanpallaHe Uiy nofy4yaBaHe Ha HapexaaHus unm npu
Bb3HMKBaHE Ha MOAO3PeHVe 3a M3mMama, kakTo M [a okasBa HeobXoOMMOTO CbAelicTBue 3a
orpaHu4aBaHe Ha BpeauTe Mo ykasaHus Ha baHkaTta.

Un.172. B cnyyait, Ye KNMeHTLT M3Non3Ba HKoM YCryrn No HacTosiLMs AOroBop M3BbH Peny6nuvka
Bbrrapusi, Toil noema CbOTBETHUSI PUCK, ako C AEUCTBUSITA CW HapyluW 3aKoH B Apyra AbpXaBa.
CopTyepbT, ycTpoiicTBaTa 3a CUTYPHOCT UMW MNATEXHWUSIT MHCTPYMEHT, W3MON3BaH C ycnyrata,
Moxe Aa 6bae 06eKT Ha aBTOPCKO MPaBO U [a CbAbPXa XapaKTepPUCTUKM 3a CUrypHOCT, KaTo
Hanpumep kpuntorpadcki nporpamu, kouto mMoraT Aa 6baaT 06ekT Ha N3NCKBaHWS 3a BHOC U N3HOC
1 4nsTo yrnoTpeba Moxe fa e 3abpaHeHa OT YyaecTpaHeH 3aKoH.

Un.173. OceeH ako baHkaTa He e yBegomuna KnueHTa 3a Apyro, Bceku codTyep, xapayep u
YCTPOIACTBO, KOITO BaHkaTa npeocTaBs BbB Bpb3ka C eNeKTPOHEH NpoayKT/ycnyra, € nuueHanpaH
3a KnueHta. ABTOPCKOTO NpaBo W [pyruTe npasa B TAX W B PbLKOBOACTBOTO 3a notpebutenu u
Apyrata uHdopmauws, kosito BaHkata npefocTtassi, octaBaT COGCTBEHOCT Ha baHkaTta unu Ha
IULeTO, KOeTO e NpeaocTaBUno CbOTBETHMS NuLeH3. KnueHTbT cregsa fa M uU3nonsea
U3KMIOYNTENHO BbLB Bpb3Ka C HACTOSLIOTO CropasyMeHWe MO HayMH, KOWUTO € OnucaH B
PBKOBOACTBOTO Ha NoTpebutens unu B Apyra uHcopmaums, npegoctaseHa ot bavkata. KnueHtst
He npuao6rBa HUKaKBU NpaBa Ha WHTeNeKTyarHa Co6CTBEHOCT BbpPXY TsIX.

Un.174. KnueHTbT € AnbXeH fa na3v B TaWHa Bcska KOHuaeHumanHa uHdgopmaums,
BKITIOYMTENHO, HO He eIMHCTBEHO BbTPeLLHUTE NpaBuna 1 npoueaypu Ha baHkaTa u apyrv gaHHu,
KOUTO He ca nybnuyHo AOCTBLNHU M KNMeHTLT e y3Han BbB Bpb3ka C (PyHKUMOHMPAHETO Ha
ycryriTe, npefocTaBsiHu oT baHkaTa. KnueHTbT ce 3aabikaBa [a He ONWUTBa M Ja He Mo3BonsiBa
Ha TpeTu nuua:

a) fpa nNpoMeHsT (BKM. 4pe3 MoauduumMpaHe, AeKOMNUNMpaHe WNW peBepcupaHe), Konupar,
M3Mon3BaT UM pasnpocTpaHaBaT codTyep Wiv Apyrv enemMeHTu, npeaoctaseqn oT baHkara;

unm

6) pa u3snuuat unu MoauduLMpaT no KakbBTO M Aa GMNO HauyuH Ha KakBWUTO U Aa GUMO AaHHW,
CbbpXallM ce B YCTPOWCTBO WNM xapayep, npepocTaBeHn oT BaHkata, 6e3 npeasaputenHo
n1cMeHo cbrnacue Ha baHkara.

Un.175. KnueHTbT ce 3agbmkaBa Aa obeslleTn baHkaTa 3a BCUYKM NPETBbPIEHN OT Hesl pa3xoau,
3arybu, Bpeav Unm oTroBOPHOCT, MPUYMHEHU OT:

a) HapyllaBaHe Ha NpaBO Ha WHTenekTyanHa COBGCTBEHOCT Ha TpeTa cTpaHa oT KnueHTa, unu 6)
mMoaucuumpaHe Ha codTyep oT KnueHTa, ocBeH ako NuueHsogaTens Ha codTyepa, CbOTBETHO
BaHkarta, e ussiBun/a npeBapUTENHO NMMCMEHO CbrMacKe ToBa Aa 6bae HanpaBeHo.



Un.176. Apxusute, kouto baHkaTa nogabpxa 3a BCUYKM €MEKTPOHHW CbODOLLeHUs, HapexaaHus,
nnawaHus unu apyru TpaHsakumu, e 6baaT OKoHYaTesNHO AoKasaTesicTBO 3a Te3n CbobLueHus,
HapexaaHusi, NnaljaHns 1 TpaH3akuuW 1 3a BpeMeTo, KOraTo ca AafeHun NN U3MbHeH!.

Un.177. KnueHTbT HOCM OTrOBOPHOCT, ako Npu u3nonssaHe Ha WHTepHeT 6GaHkupaHe nage
HEMpaBUIMHW yKa3aHusi UNW nopagu rpellka Hapeau Aa 6bAe M3BBLPLUEHO NallaHe noBeve oT
BEAHBX.

XXXI. Takcu, KOMUCUOHM U NIUXBU NO CMETKU

Un.178. MNpu npepocTaBsiHe Ha nnaTexHu ycnyrm baHkaTta HauucnsiBa, CbOTBETHO Mpunara Takcu,
KOMMCUOHM U MUXBEHM NPOLIEHTN CbITIAacHO cBosiTa Tapuda 3a TakcuTe, NIMXBUATE N KOMUCUOHUTE.
Un.179. Korato KnueHTbT ce siBsiBa nonydyaten, baHkaTta vma npaBo Aa yAbpXKW TakcuTe cy OT
npeeeAeHaTa cyma, npeau Aa 3aBepu cMmeTkata Ha Knuenta. B npegoctaBeHaTa Ha Knuewta
VH(OpMaLMs CTOMHOCTTa Ha NnaTexHaTa onepauysi ce NocoyBa OTAESHO OT pa3Mepa Ha TakcuTe,
KOUTO Llie 6bAaT yabpxaHu OT Hesl.

Un.180. TakcuTe M KOMWUCMOHMTE 3a NpeBoau oT/no GaHkoBa cMeTKa Ce HauucnseaT U cbbupaT
cnyxebHo oT baHkaTa B ieHs Ha U3BBLPLIBaHE Ha NpeBoAa.

Un.181. Takcute 3a BofeHe M ynpaBneHve Ha GaHkoBa cmeTka ce HayucnseaT U cbbupat
cnyxebHo oT baHkaTa exemeceyHo. TakcaTa ce yabpxa aBaHCOBO B MocregHusi paboTeH AeH Ha
Mecella, npeaxoxaall, Mecela, 3a KOWTO e Ab/kMMa CboTBeTHaTa Takca. B cnyuait, ye no
cmeTkata Ha KnueHTa nuncea HeobxogumaTta HanMYHOCT 3a roracsiBaHe Ha B3emaHusTa Ha
6aHkaTa 3a yacTTa Ha Hepoctura Ha KnuneHta ce odopmsa cnyxebHo oT baHkaTa "HepaspelueH
oBbpapadT".

Un.182. 3a npepoctaBsiHe Ha MHGOPMaUWs W3BBLH CrydauTe, U3pUYHO npeasuaeHn B ObwmTe
ycnosusi, baHkata cbbupa cnyxebHo oT cmeTkaTta Ha KnneHTa Takca, cbrnacHo Tapudara. Korato
cMmeTKaTa, 3a KOSITO Ce M3roTBs MHdopMaLusiTa e 3akputa, KnMeHTbT BHacs Ab/pkuMaTta cyma Ha
kaca B baHkaTa unu nsBbpLUBa Ge3Hann4eH NpeBoA Nno cMeTka Ha baHkaTta.

Un.183. KnneHTbT ca 3aab/pkaBa Aa 3annalla Ha baHkaTta BCUYKM Ob/MKUMM NO JOroBopa Takey 1
KOMUCUOHM, KaTo Ha ocHoBaHue 4n.21 ot Hapeaba Ne 3 3a ycnosusiTa u pefa 3a U3NbHEHWe Ha
nnaTexHu onepaumu, ce cbrnacsisa baHkaTta ga ru cbbupa crnyxe6HO OT BCUYKUTE My CMETKU Mpu
Hesl.

Un.184. Nluxsata, KoraTo e NpUNoXuma, ce usuMcnsea B pasmep, onpeaeneH B Tapudara Bbpxy
cangoTo no cmeTkaTa Ha KnueHTa 3a Bceku JieH.

XXXII. BanyTHu KypcoBe

Un.185. MNMpu n3BbpLIBaHe Ha NnaTexHW ycryrn BbLB BanyTa pasnuyHa ot nesa, baHkaTta npunara
Tekylms apbutpaxeH BanyTeH Kypc (o6sBeH OT Hesi B GaHKOBUTE CaroHu), KbM MOMEHTa Ha
13BBPLUBAHE Ha NnaTexHaTa ycnyra, OCBeH ako He € YroBOPEeHO Apyro.

XXXIII. MpaBo Ha npuxBalyaHe.

Un.186. B cnyyan, Yye baHkaTta gbmxu Ha KnueHTta napu no pasnnaiiatenHa, CnecToBHa Unu apyra
CMeTKa, perynupaHa oT HacToAwus uiu apyr Aoroeop Mexay baHkarta u KnueHta, n KnueHTsT He e
3annaTun nsnckyema cyma, kosiTo Abmku Ha baHkaTa no paspelleH Unu HepaspelueH oBbpapadT,
KpeAauTHa KapTa, UMK KakeBOTO M Aa 6uno kpeawuTHo criopasymeHue mexay bBaHkata u KnvewTta,
BaHkaTa MMa npaBo [a 13nonsea napute, KoUTo AbIk1 Ha KnneHTa, 3a CbOTBETHO MoracsiBaHe Ha
abnra Ha Knuenta kbm BaHkaTta. BaHkata Moxe [a v3nonsea ToBa NpaBo Ha npuxeallaHe Ges
npeaBapuTenHo ysegomnenune o Knuenta.

XXXIV. O6wm pasnopendm

Un.187. Tpunoxmmo KbM [OTOBOPHOTO MpaBoOTHOWeEHWe Mexay baHkata u Knuenta e
6bnrapckoTo npaeo.

Un.188. PaMKoBWST OrOBOP Ce CKINtoYBA, CbOTBETHO, KOMYHUKaLMATa Mex/ay CTpaHuTe no Bpeme
Ha Ae/CTBMETO Ha [OroBOpa Lie Ce OCbLLECTBSABA Ha GbIrapcku €3uK, OCBEH ako He € AOroBOPEHO
Apyro.

Un.189. C chakTa Ha nogaBaHe Ha UCKaHe 3a NnaTexHa ycrnyra, PecrnekTUBHO C NoAnucBaHe Ha
noroeop, KnueHTsT Aeknapupa, Ye:

1. BaHkaTa ro e ysegomuna 3a npasarta My rno 3akoHa 3a 3awmTa Ha nuyHuTe aanHu /33N0/ n my e
npepocTaBeHa uHopmauusTa no yn. 19, an. 1 ot 33N[4;

2. Ce cbrnacsBa baHkaTa ga 06paboTBa NMUHUTE My JaHHU, NPeAOCTaBEHU, B CbOTBETCTBUE CbC
3aKoHa, OT Hero v TpeTu Nnua;

3. Ce cbrnacsiBa baHkata Ja npefoctaBs NMUYHUTE My AaHHW Ha TpeTU nuLa — LIECUOHepH,
KpeanTHU Gopa, NuLa, Ha KOUTO € Bb3MOXEHO CbOVMPaHETO Ha AbMra /ako UMa TakbB/ 1 Ap.;

4. Ce cbrnacsiBa Ha baHkaTa Ja 6baaT npegocTaBsiHN BCUYKKM, kacaely KnueHTa, Herosu nnyHN
aHHW, 06paboTBaHKN OT BCUYKM TPETW NnLA, BKMOYMTENHO HauuoHanHa areHums 3a npuxoaute n
HauuoHaneH ocuryputeneH MHCTUTYT.

Un.190. C nognvceaHe Ha [loroBopa KnueHTsT faBa cbrnacue baHkata ga obpabotsa nuyHuTe My
[aHHM C Uen W3NbfiHEeHUe 3afb/DKeHUsiTa Ha CTpaHuTe Mo [OoroBopa, CTaTUCTUYEeCKU W
MapKeTVUHIOBM Npoy4BaHus. [0co4EHOTO B HACTOSLLMA YneH v YneH 189, ce npunara CbOTBETHO U
3a ynpaBUTENW U NPeCcTaBUTENIN Ha LPUAVNYECKU NULa.

Un.191. Mo BpemMe Ha AeiCTBMETO Ha paMKoBUsA AoroBop KNMeHTHLT uMa npaBo nNpu nouckBaHe Aa
nonyyn ycrnosusita Ha pamKkoBUS [JOTOBOP, KaKTO W npeasapuTenHata WHcopmauus no yn. 41 ot
3MYMC Ha xapTeH unu Apyr AbAroTpaeH HOCUTEN (€NeKTPOHHa noLua).

Un.192. KnuenTbT Mma npaBo Aa nopjafde Ao baHkaTta nucMeHo Bb3paxeHWe BbB Bpb3ka C
NpeaocTaBsHETO Ha MMaTexHW ycnyru no goroBopa. baHkaTa e AmbXHa fga ce MpousHece U
yBeAoMM nucMeHo KnneHTa 3a pelueHMeTo cu Mo MOCTLNUMOTO Bb3paXeHne B 7-[HEBEH CPOK OT
nopgaBaHeTo My. B cryyaii, Ye BaHkaTa He Ce Npou3Hece B MOCOYEHWSI CPOK, KakTo U korato
pelleHneTo 1 He ypoBneTBopsiBa KnueHTa, cnopbT Moxe fJa Gbae OTHECEH 3a pasrmexaaHe oT
MomupuTenHaTa KOMUCKA 3a NNATEXHN CrOpOBe.

Un.193. BroroBeTe B neBoBe M YyxaecTpaHHa BanyTta Ce rapaHTMpaT OT [eicTBallata B
Penybnuka Bbnrapusi cuctema 3a rapaHTMpaHe Ha BrioroBeTe B GaHKUTe Ypes CblUeCTBYBaLLUs
®oHp 3a rapaHTMpaHe Ha BrioroBeTe B 6aHKUTe, KOWTO rapaHTVpa MbIHO U3MNMallaHe Ha cymuTe no
BMoroBeTe Ha efgHo nuue B eaHa GaHka HesaBucumo oT Gpost u pasamepa um o 196 000 nB.
MocnegHoTo He ce nNpunara cNpsiMo nuua, Npmaobunu npasa no BAOT B Pe3yNnTaT Ha W3BbPLUEHN
pasnopeauTenHy AeACTBUS C Briora Crief B3eMaHe Ha pelleHueTo Ha bbnrapcka HapogHa 6GaHka
/BHB/ 3a oTHemaHe Ha nuueH3a 3a 6aHKkoBa AENHOCT Ha TbproBckaTa baHka.

®oHABT M3Nnalla rapaHTUpaHUTe pa3mMepu Ha BrioroBeTe Ype3 Tbproscka GaHka, onpegeneHa ot
ynpaBuUTenHus cbBeT. MannaliaHeto Ha cymmn oT oHAa 3anoyBa He No-kbCHO OT 20 paBoTHM AHK
oT paTaTa Ha pelueHueTo Ha BHB 3a oTHemaHe Ha nuueH3a. MMpu Hanuune Ha M3KIIOYUTENTHU
obcToaTencTea POHABT MOXe @ YALITKM NOCOYEHNSI CPOK C He noseye oT 10 paboTHu aHK.

He ce usnnawiat rapaHTMpaHuTe pasmepu Ha BroroseTe B GaHkaTa Ha: 1. nuuata, Ha KOUTO ca
61N NpeaocTaBeHN NPUBUErMPOBAHMN NINXBEHU YCNOBUS B OTKINOHEHWE OT 06sBeHuTe oT GaHkaTa
YCIOBWSi, KOUTO TS € AMTbXHA Aa npunara KbM CBOWUTE BIOXUTENM; 2. NULaTa, NpuTexasally akumu,
KOUTO UM OcurypsiBaT fnoBeye OT 5 Ha CTO OT rnacoBeTe B 06L0TO CbbpaHue Ha akLMoHepuTe Ha
6aHkaTa; 3. YneHoBeTe Ha YNpaBWUTESHUA U HaA3OpHUS CbBET, CbOTBETHO Ha CbBeTa Ha
[vpekTopuTe Ha 6aHkaTa, Ha NPOKYPUCTUTE U Ha YNEHOBETE Ha OpraHWTe il 3a BbTPELLEH KOHTPOJT;
4. cusnyeckuTe NMUa, KOUTO Ca CbAPYXHULM B CreLManvuaupaHuTe OAuTOPCKU MpeanpusiTus,
136paHu UM Ha3Ha4YeHM Mo YCTaHOBEHUS B 3aKOHa pefl a 3aBepSAT roAuLIHUA (DMHAHCOB OTYET Ha
6aHkaTa; 5. CbnpysuTe M pogHMHUTE MO npaBa M No cbpebpeHa NMHUA [0 BTOpa CTeneH
BKIIOYMTENHO Ha nuuaTta no T. 2, 3 u 4; 6. 6aHkuTe, KOraTo ca HanpaBeHW OT TAXHO UMe U 3a TAXHa
cmeTka; 7. (puHaHCOBUTE MHCTUTYUMM no un. 3 oT 3akoHa 3a KpeauTHUTe WHCTUTYuuu; 8.
3acTpaxoBaTenuTe; 9. NEHCUOHHWUTE U OCUTypUTEnHUTE (POHAOBE, C U3KIMIOYEHUE Ha poHAoBeETE 3a
[OMbHUTENHO 3aABLIDKUTENIHO MEHCUOHHO ocurypsisaHe; 10. WMHBECTULMOHHWUTE MOCPEAHWLM,
KOraTo ca HampaBeHM OT TAXHO MMe W 3a TsAXHa cMeTka; 11. WHBECTULMOHHUTE ApYXecTBa OT
3aTBOPEH TWM, KOMEKTUBHWTE WHBECTULMOHHM CXeMM U [pyxecTBaTa CbC creuuanHa
VHBECTULMOHHA Len; 12. gbpxaBaTa W ObpXaBHUTE UHCTUTYUuKW; 13. obwmHute. 14. doHpa 3a
rapaHTupaHe Ha BroroseTe B 6aHkuTe, PoHAa 3a KOMMNEHCUPaHe Ha MHBECTUTOPUTE B LIEHHW KHIKa
1 MapaHuUMoHHMA oHA no yn. 287 oT Kogekca 3a 3acTpaxoBaHeTo. He ce npefocTass rapaHLus
OTHOCHO BIIOTOBE, Bb3HUKHANM WNM CBbpP3aHM CbC CAENKM U [elCTBUS, NpefcTaBnsiBaLlLn
"M3nupaHe Ha napu" No cMMcbia Ha Y. 2 oT 3akoHa 3a MepKkuTe CpeLLy U3NMPaHEeTo Ha Napu, ako
[leeubT e OCb/IEH C BNIsi3Na B cuna npucbaa.

Un.194. HepaspenHa yacT oT HacTosiwmTe o6wm ycrnosus e Tapuda 3a nuxeute, Takcute u
KomucuoHuTe Ha baHkaTa, HapuyaHa 3a kpaTkocT ,Tapudara”.

Un.195. HacTtoswmTe 06LmM yCrnoBus, KakTo M BCUYKM TEXHU peaakumm ca nybnunkyBaHu Ha caiita Ha
»Tekcum BaHk” Al — www.teximbank.bg.

XXXV. Mo cmucbna Ha Tean O6LM ycnoBus:

1. "Banbop" e pedhepeHTHa AaTa, U3nonaeaHa OT AOCTABYMK Ha NNATEXHW YCMyru 3a U34yucnsiBaHe
Ha NMXBUTE MO CPeACTBaTa, C KOUTO € 3aAbiKeHa UM 3aBepeHa nnaTtexHata cmetka. Korato He e
[IOrOBOPEHO OMNMXBSIBAHE Ha NnaTexHaTa cMmeTka, Banbop € AaTtaTa, Ha KOSATO [O0CTaBYMKbT Ha
nnaTexHN yeryry € AnbXeH a 3aAbIDkiu UNn 3aBepu nnaTexHarta cMeTka.

2. "[laTa Ha n3nbIHeHne" e

a) npv NpeBOAHW HapexAaHWsi 3a KpeaWTeH MpeBoA — AaTata, Ha KosTo baHkaTa 3agbmkaBa
cmeTkaTa Ha KnveHTa 3a M3nbfiHeHWe Ha NpeBOAHOTO HapexjaHe, B Cryyal, Ye ca OCUrypeHu
HeobxoaMMUTe CpeacTBa 3a NpeBoaa U AbIkMMUTE 6aHKOBW TakKcK;
6) Npy NpeBOAHM HapexaaHWsi B NeBa 3a AVpeKTeH AebuTt — gaTata, Ha kosito baHkaTta npegaBa
cboblleHneTo kbM GaHkaTa Ha nnateua, ako KnveHTa e ocurypun cpeacTBa 3a 3annallaHe Ha
ObIkUMUTE 6aHKOBY Takcy;
KoraTo KNMEHTBLT He e Mocoumnn ,AaTa Ha M3NbIHeHWe” ce npuema, Ye AataTa Ha W3MblHeHue e
fJaTaTta Ha npreMaHe Ha JOoKyMeHTa. Ao Ha JaTaTta Ha M3MbIHEHWE He ca OCUTYPEHU CpeacTBa 3a
npeBoAa U TakcuTe, baHkaTa oTkasBa M3MbMHEHUETO Ha HapeXAaHeTo U He o U3MbIHsBa Ha Apyra
parta.
[lata Ha u3nbrHeHWe He MoXe Aa npeaxoxaa faTtata Ha npuemMaHe Ha HapexaaHeTo 3a
U3MbITHEHNe.
Mpwu BanyTHW NpeBoAM Barbopa Ha NPeBOAa HE MOXe Aia Npeaxoxaa Aatata Ha U3MbIHeHMe.
3. "OupekTeH nebut" e nnatexHa ycnyra no 3afgb/kaBaHe Ha NnaTexHa cMeTka Ha nnateua,
KoraTo nnaTexHaTa onepauus ce U3BbpLIBA MO MHMLMATMBA Ha MoslyyaTenst Bb3 OCHOBa Ha
[afeHoTo cbfnacue OT Mnnatela Ha MonyvyaTens, Ha AOCTaBYMKA Ha MNMAaTeXHU YCryrv Ha
rionyyaTterns Unu Ha JOCTaBYMKa Ha MiaTeXHW YCryrv Ha nnaTeua.
4. "NbnroTpaeH HocuTen" e BCEKN MHCTPYMEHT, KOWTO MO3BONsABA Ha Mon3saTens Ha NnaTexHu
ycnyri fa cbxpaHsiBa agpecupaHa [10 Hero MH@OopMauus Mo HauuH, JOCTbMeH 3a nocreasalim
crpaBku, 3a nepuoj OT BpeMe, AOCTaTbYEH 3a LiennTe, 3a KOUTO € NpeaocTaBeHa UHgopmaLumsTa,
M KOWTO MO3BOMsIBa HEMPOMEHEHO BBL3NPOM3BEXOAHE Ha CbXpaHeHaTa MHGopmauus. 3a
[bArOTPaiHN HOCUTENM Ce CMSATaT pasneyaTki OT YCTPOMCTBa 3a pasnevaTBaHe Ha U3BNEYeHNs No
cmeTku, aucket, CD-ROM, DVD, KOMMIOTBPHM TBBPAU AUCKOBE, HA KOUTO MOXe [ia Ce CbXpaHsBaT
€NEeKTPOHHM CbOOLLEHNS!, KaKTO W WHTEPHET CTpaHWLW, KOMTO ca [OCTbMHM 3a focnensallu
CrpaBku, 3a CPOK, JOCTaTbYeH 3a LenuTe Ha WMHOpMauusiTa U MO3BOMsiBaLl, HENpPOMEHEHOTO
Bb3NPoOMU3BEXAaHe Ha CbXpaHeHaTa MHopMaLws.
5. "HapexpaaHe 3a npeso" B NnaTexHa cucTema e BCAKO Hapex/JaHe Ha y4acTHUK B cuctemara aa
NpeaocTaBu Ha PasrofioXeHWe Ha nonyvaTens mapuyHa cyma uype3 3anmucBaHe Mo CMeTKUTe B
6aHka, LeHTpanHa GaHka UnM areHT Mo CeTbIIMEHTa UMW BCSIKO APYro HapexaaHe, BOAeLo [0
noemaHe Unn U3NbIHeHNe Ha 3adbIDKeHMe 3a NnalluaHe crnope/ npaBunaTa Ha cuctemarta.
6. "HeBanupeH yHukaneH wuaeHTUdMKaTop" € uOeHTUdUKaTOp, KOWTO He OoTroBapsi Ha
CTaHAAPTU3MPaHUTE U3NCKBAHWSI, ako MMa TakvBa.
7. "HepaspelueH oBbpapadT" HepaspelleHOTO HaABULLEHWE Ha MnaljaHusTa Haj ocTaTtbka Mo
cmeTKaTa, npu cnyxebHu onepauumn Ha 6aHkaTa.
8. "MnaTexeH WHCTPYMEHT" e nepcoHanusupaHo/nepcoHanuaMpaHn ycTpoincTo/ycTponcTea n/unm
HaGop OT mpoLieaypu, AOTOBOPEHU Mexay MOn3BaTensi Ha MnaTeXxHW yCryru U [oCTaBuvka Ha
MRaTeXxHW YCryry U U3Non3BaHy OT NOMN3BaTensi Ha MNaTexXHW YCryry ¢ Lien nofaBaHe Ha NnaTexHo
HapexpaaHe.
9. "MepcoHanuanpaHn 3aLMTHU XapakTepuUCTUKM" Ha MaTexeH MHCTPYMEHT ca: HOMep Ha KapTa,
CpOK Ha BanuaHocT Ha kapTa, [MWH kog, CVC2/CVV2 kopa, noTpebuTencko nMme u napona, cekpetHa
napona, OTFrOBOP Ha MoAceluall, BbMPOC, KakTo M [ApYyrM AaHHKM, cbobpasHo pbkoBoAcTBaTa U
VHCTPYKUMUTE Ha BaHkaTta 1 npunoxummnTe HopMaTUBHM pasnopeabu.
10. "OTroBop Ha noAceluall, BbNPOC" € OTroBOP Ha BBLMPOC, MOCOYEH NMYHO OT KapToabpxartens
npu peructpaumsita 3a ycnyrata "............ccoeeeennn ". MNpu 3apgapeH nopcellaly BbMPOC TO3U
OTroBOp faBa Bb3MOXHOCT Ha KapToabpkaTens Aa NPOMEHM CBOsiTa CekpeTHa naporna B criyyaute,
B KOWUTO e 3abpaBun nocneaHara.
11. "MnaTexHa cmeTka" e CMeTKa, BOJAEHa Ha WMETO Ha eAvH WU noseye rnonssaTeny Ha
NnaTexHW yCryry, U3nornsBaHa 3a U3MbITHEHUETO Ha NMaTEXHU onepaLuu.
12. "MnaTexHo HapexaaHe" e BCSKO HapexaaHe OT nnaTteLa Unu nonyyaTens KbM JOCTaByMKa Ha
NNaTexHW yCnyry, ¢ KOeTo ce pasnopexaa U3MbIIHEHNETO Ha NnaTexHa onepauus.
13. "MnaTtey" e U3NYECKO WNN IOPUANYECKO NULE, KOeTO e TUTYNAP Ha NnaTtexHa cmeTka u
pasnopexza U3MbIIHEHETO Ha NNaTeXHO HapeXaaHe Mo Ta3u CMeTKa, a KoraTo NMUMCBa NraTexHa
cMeTKa - (hU3NYECKO UK PUANYECKO NULLe, KOETO AaBa MIaTexHO HapexaaHe.
14. "Monyyaten" e U3MYECKO MMM OPUANYECKO NULe, onpeaeneHo KaTo KpaeH nonyyaren Ha
cpe/cTBa, KOMTO ca NpeAMeT Ha nnaTtexHa onepauus
15. "MoTpebuten" e cdusnyecko nuue - Non3BaTen Ha NnaTexHa ycnyra, KOeTo npu AOroBOpU 3a
NpefocTaBsiHE Ha MaTeXxHW YCNyru W3BbpLUBa AEWHOCT, pasnnyHa OT HeroBaTa TbProBCka M
npodecnoHanHa AenHoCT.
16. "PaboTeH AeH" e AeHAT, B KOMTO CLOTBETHUAT JOCTaBUMK Ha MNaTeXHW yCnyru Ha nnateua unm
[OCTaBYMKBT Ha MNMaTeXHW YCIyrM Ha MomyvaTens, KOMTO y4yacTBaT B M3MbIHEHWETO Ha
nnaTexHaTa ornepauysi, OCbLLECTBSBAT AEHOCT, HeobxoaMMa 3a U3MbIIHEHMETO Ha MnaTexHarta
onepauus.
17. "PedbepeHTeH nUXBEH MPOLEHT" € NnWXBEHUAT MNPOLEHT, W3MNon3saH KaTo OCHoBa 3a
U34YUCTISIBAHE HA MPUIOXKUMMS NINXBEH MPOLIEHT M KOWTO MPOM3TUYa OT OBLLOAOCTBEH U3TOYHUK,
KOUTO MOXe fAa GbAe MpoBepeH OT ABeTe CTpaHW MO [OroBOp 3a MpeAoCTaBsHE Ha MnaTexHa
ycnyra.
18. "PedepeHTeH obMeHeH Kypc" € 0BMeHHUSIT Kypc, U3MoN3BaH KaTo OCHOBA 3a U34UCnsiBaHE Npu
obmsiHa Ha BanyTa, KOWTO € MpefoCTaBeH OT AOCTaBYMKa Ha MNaTeXHU YCryrv unm oT
06LLOAOCTBNEH U3TOYHUK.
19. "Tapudpata" e Tapuda 3a nuxsute, TakcuTe N KOMUCHOHUTE Ha BaHkaTa.
20. "YHukaneH upeHTudgpukatop" e kombuHaums ot GykBu, LMdpyM UM CUMBONK, cboblueHa OT
[I0CTaBYMKa Ha MNaTeXHW yCryru Ha MonsBaTensi Ha MriaTexHW ycrnyru, kosTo TpsibBa ga G6bae
npeaocTaBeHa OT MON3BaTenNs Ha NNaTexHW yCnyri Npy M3NbIHeHWe Ha nnaTexHa onepauus, 3a
[la MoXe efiHO3Ha4HO Aa Gbae yCTaHOBEH ApYrUAT NON3BaTesN Ha NNaTexHW ycnyru n/unu Herosata
nnaTexHa cmeTka.

Hactoswmte O6wm ycnosusi ca npuetn oT YnpaBuTenHus CbBeT Ha ,Tekcum baHk”
AL c Mpotokon Ne 99 ot 08.09.2011 r. n oTMeHAT MpaBuna 3a WHTepHET GaHkupaHe /Mpuetn ¢
peteHve Ha YC - Mpotokon Ne 63 ot 21.04.2007 r./ n O6wwm ycnosus 3a usnasaHe u obenyxsaHe
Ha enekTpoHHa AebuTHa kapTa Ha ,Tekcum Bank” Al - /npuetu ¢ pewenne Ha YC c MpoTokon Ne
45 ot 26.03.2007 r./, nameHenu ca c: MpoTtokon Ne 53 ot 19.05.2014 r. oT 3acefaHue Ha YC Ha
,Tekcum baxk” Al
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