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06ww ycnosus Ha ,,TEKCUM BAHK” Al kbm PamkoB goroBop 3a oTKpuBaHe 1 06cnyxBaHe Ha GaHKOBU
NAaTeXHN CMETKU U U3BbPLIBAHE HA NNaTeXHWU onepawuun

Hactoswmte Obwm ycnosus onpegenst obuyute 4oroBopHu otHoweHus mexay ,TEKC/M BAHK’ ALl /baHkara/
W HEMHWTE KNWEHTW, BbB Bpb3ka C OTKPUBAHE M BOAEHE Ha BaHKOBM MNATEXHW CMETKM W U3BbPLUBAHE HA MIaTeXHM
onepauuun. O6wwmnTe ycroBus ca NpUeTU Ha OCHOBaHWe 3akoHa 3a kpeautHwute mHCTUTYuum /3KW/, 3akoHa 3a
nnatexuute ycnyrn u nnatexHute cuctemn /3MYMNC/ n BbTpewnnte npasuna Ha ,TEKCAM BAHK” AL, Obwwrte
YCNOBWS YpeXaaT W3MbIHEHWETO Ha NNaTEXHW onepauun 1 ONpeaensT peda 3a OTKPUBAHE W BOLEHE Ha nnaTtexHa
cmeTka Mexay baHkata, kaTo [OCTaBYMK Ha NMaTeXHW ycnyr u nonseatens Ha nnatexuu ycnyrn /Knuewtal,
LOKOIKOTO U3PUYHO He Ca YTOBOPEHU ApYri YCOBHS.
l. Uuchopmaums 3a ,TEKCUM BAHK” Al
“TEKCUM BAHK” Al e TbproBcka 6aHka, cbe cepanuule: rpag Codms, n.k. 1303 n agpec Ha ynpasnexue: 6yn. “Togop
AnekcaHgpos” 117, BnucaHa B Tbprosckus pernctbp npu AreHuus no BnuceanusTa ¢ EVK 040534040.
WHTEepHeT cTpaHuya: www.teximbank.bg;
LleHTbp 3a obcnyxsaHe Ha knueHTtn: 02/903 55 00, 02/9 10 60 3a ctaumoHapHu Tenedoun u 10 60 3a MoBUAHK
TenedoHu. Email: info@teximbank.bg
“TEKCUM BAHK” ALl nputexaBa nuueH3 3a 0CbLeCcTBABaHe Ha GaHKOBa AEHOCT, BKMKOYUTESHO U KaTO AOCTABYMK Ha
nnatexHn ycnyru. [leiHoctTa Ha baHkata ce perynupa oT bbnrapckata HapogHa 6GaHka, ¢ agpec: rpag Codwms,
nnowag “Kuas Anekcanabp batenbepr” Ne1.
Il. MpepocTaBsaHM OT BaHkaTa NnaTexHU ycnyru
Un.1. baHkaTa NpegocTaBst Ha CBOMTE KNMEHTU CNESHUTE NNaTeXHN YChyru:
(1) ycnyri, CBbp3aHK C BHAaCAHETO Ha Mapu B HANMMYHOCT MO NnaTeXHa CMETKA, KakTo W CBbp3aHWUTe C TOBa onepawum
no obcrnyxeaHe Ha nnaTexHa cMeTKa;
(2) ycnyri, CBbp3aHu € TerneHe Ha napy B HaNMYHOCT OT NnaTexHa CMEeTKa, KakTo W CBbP3aHWTe C TOBa onepauum no
obcnyxsaHe Ha nnaTexHa CMeTKa;
(3) n3nbrIHEHWe Ha NNATEXHU OnepaLym, BKIYUTENTHO NPEXBBPIISHE Ha CPeACTBa N0 nfaTexHa cMeTka Ha KnueHTa
npu baHkaTa unu npu gpyr 4OCTaBYMK HA NNATEXHU YCyr:
a) U3MbIHEHME Ha ANPEKTHU AebUTU B NEBa, BKIIOYUTENHO €AHOKPATHU AUPEKTHU febnTy;
0) M3MbNHEHME Ha NNATEXHN onepaLyn Ypes NNATEXHN KapTy UK APYrv NOA0OHN MHCTPYMEHTH,
B) W3MbIHEHWE Ha KPeAWUTHM NPEBOAY, BKIKOUNTENHO HApEXOaHNs 3a NePUOANYHI NPEBOAY;
(4) n3nbrHEHWe Ha NNaTEXHW Onepawmm, Korato CpeAcTBaTa ca YacT OT OTMycHaT Ha KnneHTa kpeaut:
a) M3MbMHEHME Ha ANPEKTHU AebUTH B NEBa, BKIIOYUTENHO €AHOKPATHM AMPEKTHU AebnTy;
0) M3MbNHEHNE Ha NNATEXHK OnepaLm Ypes NNATEXHN KapTV U Apyru NoA06HN MHCTPYMEHTH,
B) W3MbIHEHWE HA KPeAWUTHU NPEBOAU, BKIKOYUTENHO HapeXaaHus 3a NepuoanyHu NpeBoaw;
(5) n3maBaHe Ha NNATEXHN MHCTPYMEHTU /MMM NpUEMaHe Ha NnaLlaHuns ¢ NNaTexHu
WHCTPYMEHTH;
(6) M3MbIHEHWE HA HANMWUYHM NapPWUYHU NPEBOAM;
Yn.2.baHkata He KOHTpOMpa npegMeTa W 3aKOHOCHOOPA3HOCTTa Ha chernkaTa, BbB Bpb3ka C KOSTO ce NpeaocTaBss
nnaTtexHara ycrnyra, 0CBEH ako C HOPMATMBEH aKT Uu B AOroBop ¢ KnueHTa e npeasuaeHo apyro.
Yn.3.BbB Bpb3Ka C M3BBPLUBAHUTE MO CMeTKaTa nnaTexHu onepauuu, KnueHTsbT Ha BaHkata Moxe da ce sesBa B
KayeCTBOTO Ha nnatew, u/wnu nonyyaren.
lIl. Hapexxpanus o bankara
Yn.4. (1) KnueHTBT MOXe [a noaaea criegHuTe HapexaaHus go baxkara:
a) 3a OCbLLECTBABAHE Ha NnaLlaHus unv 3a nonyyaeaHe Ha napw B 6poir;
6) 3a nonyyaBaHe Ha MHHOPMALMS 3@ CbCTOSHUETO Ha HEroBa CMETKA;
B) 3@ OTKpPMBAHE Ha HOBa CMETKa UK 3akpuBaHe Ha CbLUECTBYBALLA Takasa; Uin
r) OCbLUECTBABAHE Ha [pyra onepauus no HeroBa cMeTka.
Yn.5. MNpean pa wsmbnHu HapexgaHe Ha Knuewta, baHkata npeanpuema Mepku, HacouYeHu KbM ToBa Aa 6bae
YCTaHOBEHO, Ye HapexgaHeTo € nogafeHo ot KrimeHTa v ye ChLLOTO € SICHO U HeABYCMUCHEHO.
Yn.6. HapexpaHeTo unu cbrnacveto Ha KnueHTta 3a M3NbiHeHWe Ha nnaTexHa onepauust baHkata e TpeTupa kato
noAageHo NuyHo oT KnneHTa unn 0T YMbIIHOMOLLEHO OT HEro NnLe Korato:
- HapeXaaHeTo e JafeHo B JOKYMEHT, BbpXY KOMTO e NONOXeH NOANMC, 3a KOMTO baHkaTa MMa OCHOBaHWe Aa cuuTa, ve
€ Ha KnueHTa unu Ha ymbiIHOMOLLEHO OT Hero nuue. Mpu OTKpMBaHe Ha CMeTKa Ha KnueHT - topuamnyecko nuue, ce
npeacTass obpasel, OT nognuca Ha nuuata (3akoHHU NpeacTaBuUTEeNW W MbIHOMOLLHMLM), KOUTO UMaT NpaBo Aa ce
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pasnopexaaTt CbC CMeTKaTa Ha KnueHTa (CnecuMen), kakto n obpasel, OT neyata Ha KnmeHTa, ako CbLUMAT Aeknapupa,
Ye Lie u3nonasa TakbB, C KOMTO baHkaTa cpaBHsBa nognuca W nedvata, MONOXEHW BbPXY BCSKO NofdafeHo 3a
W3MbIHEHWE HapeXaaHe;

- € YOOCTOBEepeHo, Ye nuueTo, MoAaBallo HapexzgaHeTo B opuc Ha baHkata mnu uypes nonyyartens, wnu upes
[OCTaBYMK Ha yCnyrn no WHWUMMpaHe Ha nnawaHe e KnueHta, ¢ Koroto baHkata WMa JOrOBOPHW OTHOLLEHUS UM
YMTBITHOMOLLEHO OT Hero nuue;

- KbE€TO € HeobXxoanMo, € B1Un U3NoN3BaH NNaTeXeH MHCTPYMEHT, n3fageH ot baxkarta Ha KnveHTa

Yn.7. baHkata npuema, Yye MHOpMaLUMUATa B NOLAAEHO OO HEs HapexdaHe € TOYHA, OCBEH B Cnydvall Ha OveBuaHa
rpelka. B yacTHOCT, npuema 3a TOYEH LMTMPAHWAT HOMEpP Ha CMeTkaTa, KoATo cneapa Aa Obae aebutupaHa wnwm
KpeauTUpaHa, OCBEH B Cry4vauTe, NPy KOUTO YCTaHOBM, Ye € Hanuue pa3MUHaBaHe B JaHHUTE MO NNaTeXHO HapexaaHe
(nocoyeHus IBAN, BIC (ako HapexgaHeTo e 3a Obpxasa u3BbH EC) unu umena Ha TuTynapsu/unu nonyvatens) u Tesu
B WH(OpMaLUMOHHaTa cuctemMa Ha baHkata. B To3n cnyvail baHkata uma npaBo Aa He M3MbIHU HapeXaaHeTo [0
OTCTpaHsiBaHe Ha pa3MWUHaBaHeTo.

Yn.8. baHkata ma npaBo da OTKaxe Aa U3MbIHW ONpefeneHo HapexaaHe, BKITIOYMTENHO NNaTexXHO HapexaaHe, unu
[a 3aBepu cMeTkata Ha KnueHTa, koraTo MMa OCHOBaHWe Aa CuuTa, Ye W3MbIHABaMKU HapexaaHeTo 61 Hapylwmna
3aKOH U1 Jpyro NpaBHO 3afbihKeHWe, NMPUoKMMO KbM OTHOWEHWSTa Mexay baHkata u Knuenta, unu Hskoe ot
ycriosusiTa no Yn. 5 umnu un. 6 ot OBLMTe YCroBUS HE € UMBITHEHO.

Yn.9. baHkaTa uma npaBo, CbLIO Taka, [a OTKaxe Ja M3MbHM OnpedeneHo HapexaaHe, BKMYUTENHO NNaTexHo
HapexaaHe, WM Aa 3aBepu cMeTkatTa Ha KnueHTa, Korato MMa OCHOBaHWe [a CuuTa, Ye W3MbIHABAHETO Ha
HapexgaHeTo 61 n3noxuno baHkata Ha pUCK OT CaHKUMM UM MEPKM Ha agMWHUCTPATUBHA NpUHYy4a OT KOETo W Aa
B1no NpaBMTENCTBO, PErYNaTopPeH OpraH UiW OpraHn 3a NPUHYAUTESTHO U3MbHEHWE.

Yn.10. Ako baHkata UMa OCHOBaHWe [a cyu1Ta, Ye M3MbIIHEHWETO Ha HapexdaHe, BKIYNTENTHO NaTeXHO Takosa, tu
HaBpeauno Ha penyTauusTta 1, baHkata oTkasBa [a W3MbAHW HapeXdaHeTo, CbOTBETHO, Ja 3aBepu CMeTkaTa Ha
KnuneHra.

Yn.11. lNpu nonyyasaHe Ha NnaTexHo HapexaaHe oT KnueHTta, baHkata uma npaBo Ha NpeLeHKa Kak Aa M3MbIHU
HapeXaaHeTo, OCBEH B CryyauTe Ha NnallaHus B nesa Ha TeputopusTa Ha Penybnnka Bbnarapus, Korato HaYuHBLT ce
onpeaens oT HapeauTens C NNaTeXHOTO HapexaaHe.

Yn.12. MnawaHe oT nnatexHa cmeTka Ha KnueHTa ce 13BbpLUBa CaMo No HapexaaHe Unu ¢ npeaBapuTenHo cbrnacue
Ha KnueHTa 0O pa3mepa ¥ Npu yCrioBWsiTa, NOCTaBeHW OT Hero. [peaX0AHOTO He Ce mpunara npu NPUHYAUTENHO
W3MbIHEHME NO YCTAHOBEHWS B 3aKOHA pes,.

Yn.13. (1) baxkata gonycka npefocTaBsHe Ha MHGOPMaLMS Ha MbIHOMOLLHMK, KaKTO W pasnopexgaHe CbC CpeacTea
Mo CMeTKaTa M OTKpUBaHE, NMPOMSHA U 3aKpuUBaHE Ha CMETKM OT MbHOMOLLHMK OT UMETO 1 3a CMeTKa Ha KnueHTa camo
cnep npeacTaBsiHe Ha MbHOMOLLHO C HOTapuarnHa 3aBepka Ha MoAnuca Ha YMbHOMOLMTENS UMK ako NOAMMUCHT Ha
YMbITHOMOLLMTENS € NONOXeH B 6aHkaTa B NPUCHCTBMETO Ha ONPaBOMOLLEHMN 3a TOBA CRyXuUTenn Ha baHkata.

(2) HoTtapuanHo 3aBepeHOTO MbIHOMOLLHO Ce npefcTaBs Ha baHkata B opuriHan, Kato CbLOTO B OpWUrMHam unu
Konue, 3aBepeHo OT YMbIIHOMOLLEHOTO NuLe, octaea B baHkaTa. B cnydyai, ye baHkaTa He CbxpaHsiBa OpUrMHANHOTO
HOTapuarHo 3aBepPeHO MbIIHOMOLWHO MbHOMOLLHUKLT NpefcTaBs B baHkata opurHana npu BCSKO AENCTBUE, KOETO
W3BBLPLUBA OT UMETO U 3a CMeTKa Ha KnneHTa.

(3) baHkaTa Mma npaBo Aa OTKaxe Aa npuema MbIHOMOLLHM 3aBEepeHn B Yyxaa Abpxasa (C U3KIHYeHWe Ha TakuBa
3aBepeHn OT Gbrapckum KOHCYNCKM MPEeACTaBUTENCTBA), KAKTO M MbIHOMOLLHM, KOUTO CbObpXKaT HESCHU TEKCTOBE,
CNOXHMW XMMOTE3N UK CNeUUUYHI OrpaHNYEHUs U HE HOCK OTFOBOPHOCT 3a TOBA.

(4) BaHkaTa He HOCW OTFOBOPHOCT NPY U3MbITHEHWE HA HAPEXAAHWS Ha MbIIHOMOLLHWUKA, YAUTO MbIHOMOLLMA ca Bunu
OTMEHEHM UMK OTTETTNEHU, aKO MUCMEHO He € Buna yBefomeHa 3a ToBa.

UYn.14. HapexgaHeTo wnu CbrMmacueTo 3a M3MbIHEHME HA NNaTexHa onepauus WKW Ha nopeauua OT NAATEeXHM
onepauuv ce gasa oT KnueHTa npeau U3MbiHEHWETO Ha onepauusTa vpes npeacraBsHe B baHkata Ha CbCTaBeHu OT
Hero nnaTexHW JOKyMeHTW no obpaseL, U Ypes JOCTaBYMK Ha YCAyri MO MHULMMPaHe Ha nnallaHe.

Yn.15. HapexaaHeTo unu cbrnacveto Ha KnueHTa 3a U3Mb/IHEHWE Ha NnaTexHa onepauns Moxe ga 6bae oTTerneHo
oT KrnnmeHTa no BCAKO BpeMe, HO He MO-KbCHO OT MOMEHTA, B KOMTO MraTexHaTa onepauus e cTaHana HeoTMEeHUMa,
KaKTO cnefga:

1. KnueHTbT He MOXe [1a OTMEHS NIaTeXHOTO HapexaaHe crep nonyvyaBaHeTo My OT AOCTaBYMKA Ha NNATEXHW YCnyri
Ha nnareua.

2. Korato nnatexHaTta onepauus ce U3BbpLUBa NO MHULMATMBA HA JOCTABYMK HA YCIyri NO MHULMMPaHe Ha nnaLlaqe
WK OT UMK Ypes nosyyaTens, NnateybT He MOXe [a OTMEHS NNATEeXHOTO HapexdaHe creq npeaaBaHeTo My Uiu crneg
KaTo e Jan CBOeTO Chbrracue 3a U3MbIIHEHWe Ha NnaTexHaTa onepauus B Nonaa Ha nonyyarens.
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3. Korato KnueHTbT 1 BaHkata ce yroBOpSAT NNaTeXHOTO HapexaaHe Aa OGbhe M3MbAHEHO Ha onpeseneH AeH unm B
[€Hsl, criefBall M3TUYAHEeTO Ha OMpedeneH CPoK, UMW B AeHS, B KOUTO NnaTeLbT NpejocTaBu Ha CBOS AOCTaBYMK Ha
NNaTexHu ycnyru Heobxoaumute CpeacTBa 3a M3MbIHEHME Ha HapexaaHeTo, KNMeHTbT MoxXe Aa OTMEHW NNATEXHOTO
HapexaaHe Hal-kbCHO 40 kpas Ha paboTHWS AeH, Npeaxoxaall, YroBOPEHWS AeH.

4. MNpwn oupekTeH 0ebuT nnatelybT MOXe [a OTMEHM MNATEXHOTO HapexaaHe Hal-KbCHO A0 kpas Ha paboTHUS AeH,
Npeaxoxaall, YroBopeHWs [eH 3a 3afbIikaBaHe Ha CMeTkaTa My.

5. baHkaTta MMa npaBo [a HauMCcnu Takca 3a OTMSHA Ha NnaTexHo HapexaaHe oT KnueHTa, cbrnacHo AencTBalyata
KbM MOMeHTa Ha OTMsiHaTa Tapuda Ha baHkara.

6. Mpwn oTTErNAHE Ha CbIMACKETO 3a U3MbIIHEHWE HA MOpPeAMUa OT MAaTeXHM onepaLyun BCUYKM Gbaelyn nnaTexHu
onepaumm ce CMATAT 3a HepaspeLLeHu.

Yn.16. baHkaTa nprema 1 U3MbIHABA HAPEeXOaHWA 3a NaTEXHU onepauuu, CbabpXally PEKBUSUTUATE, NOCOYEHN MO-
pony. PekusnTUTE Ha HapexaaHusTa 3a onepauuu ca NPUIoXUMKU W NpU W3BBLPLUBAHETO Ha TakMBa B pasfnyHa
BanyTa, B Cny4au, Ye No KOHKpeTHaTa nnaTexHa onepauus baHkaTa ce sBsiBa JOCTABYMK HA NNATEXHWU YCIYr, KakTo
Ha HapeauTens, Taka W1 Ha nony4yartens.

IV. CbabpxaHue Ha HapexXaaHWUs 3a NnaTeXHU onepauum

Yn.17. NogapneHa po bankata BHOCHa Benexka Tpsibea fa Cbabpxa:

1. HaumeHoBaHue Ha baHkara;

2. MACTO 1 iaTa Ha NOJaBaHe;

3. NoAnNMUC Ha BHOCUTEN;

4. yme (HaumeHoBaHWe) Ha nosyyaTens;

5. MexayHapogeH Homep Ha B6aHkoa cmeTka (IBAN) Ha nonyyatens;

6.HaMmeHoBaHWe Ha BaHkaTa, KbAeTo ce Boau CMeTKaTa Ha nosiyyaTens;

7. BanyTa;

8. cyma Ha nnaTexHata onepauus;

9. BHOCUTEN;

10. ocHOBaHMe 3a BHaCsHe;

Yn.18. MNMoganeHo ao baHkata HapexaaHe pa3snucka Tpsibea fa Cbabpka:

. HaumeHoBaHue Ha baHkara;

. MICTO W aTa Ha NoAaBaHe;

. MOANUC/M Ha nuuara, KOMTO UMaT NPaBO Aa Ce pa3nopexaaT CbC CMeTKaTa;

. UIMe (HaMMeHOoBaHWe) Ha HapeauTens;

. MexayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

. HaMeHoBaHWe Ha BaHkaTa, KbAeTo Ce Boau CMeTKaTa Ha HapeauTens;

. BanyTa;

. CyMa Ha nnaTexHarta onepauus;

. Tpu umeHa, EMH/IMHY » gaHHu Ha LOKyMeHTa 3a CaMOSIMYHOCT Ha JMLUETO, YMbIHOMOLLEHO da Moslyyu cymata B
Bpoit, ako MMa TakoBa;

10. neyat Ha HapeauTens, ako NOCNEeAHUST € PUANYECKO NULE 1 e AeKnapupan, Ye Le non3ea Takbs;

11. nonyyaTten-nognuc Ha NMUEeTo, KOETo nogasa AOKYMEHTa;

12. KOHTPOMNEH NoANMUC-NOANUC Ha NULETO NpU NonyyaBaHe Ha Cymara;

13. nonyymn cymata-noanuc Ha MULETO, YTbITHOMOLLEHO Aa Nony4yu cymara;

Yn.19. MoganeHo ao baHkata nnatexHo HapexgaHe 3a KpeauTeH NPeBos B NEBOBE TpsibBa Aa Cbabpxa:

. HaumeHoBaHue Ha baHkara;

. UMe (HaumeHoBaHue) Ha KnneHTa;

. MexayHapogaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha cmeTkaTta Ha KnneHTa;

. HaMMeHoBaHWe Ha BaHkaTa Unu Apyr 4OCTaBYMK HA NNATEXHW YCIyr Ha nonyyaTens;

. MexgyHapogeH 6aHkoB naeHT1ukaumoHeH kog (BIC) Ha BaHkaTa Ha nonyyatens;

. UMe (HauMeHoBaHWe) Ha nonyyatens;

. MexgayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN);

. CyMata Ha nnarexHara onepauus;

. BanyTa;

10. paTa 3a U3MbNHEHWE;

11. ocHoBaHue (MHopMaLKs 3a nonyyarens);

12. BOMbAHUTENHMN NOSCHEHNS;
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13. faTa Ha npeacTaBsiHe Ha NNaTEXHOTO HApeXaaHe;

14. nnatexHa cuctema - Hanpumep: BUCEPA nnn RINGS (nombnsa ce korato cmeTkute Ha KnueHTa v nonydvatens ce
BOAAT B pasnnyHu 6aHku);

15. noanuc Ha HapeauTens;

16. neyat Ha HapeauMTeEns, ako NocneaHUs e KPULUYECKO NULE 1 e feKnapupan, Ye Lie non3sa Takbs.

Yn.20. MnaTexHOTO HapexaaHe 3a KpeauTeH NPeBod MOXe [a Cbabpxa U Apyr JaHHW, BKIKOYATENHO TakuBa, KOUTO
ca HeobXxoanMK 3a U3MbIHEHWE U3NUCKBAHUSATA MO APYr HOPMATUBHU aKTOBe.

Yn.21. MNpu u3mbriHeHWe Ha KpeauTeH NPeBof BbB BanyTa, pasnuyHa OT NeBa, MMAaTeXHOTO HapexaaHe MoXe [fa
CbObpXa [AaHHW, PasfMyHW OT MOCOYEHUTE MO-TOpe, KOMTO Ce M3NUCKBAT CbIacHO MNpaBwunata Ha CbOTBETHaTa
nnaTtexHa cuctema.

Un.22. KnneHTbT € AnmbXeH Aa pasnonara ¢ HeobXoaMMMTE HamMYHM CPEACTBA MO MOCOYEHATa HEroBa CMeTka npy
baHkaTa 3a U3BbpLUBaHe Ha NnalaHeTo KbM AaTtaTa, ykadaHa 3a U3MblIHeHWe Ha HapexaaHeTo.

Yn.23.MMpu nogaBaHe Ha NNATEXHU HapeXaaHUs 3a Npe3rpaHnyHK KpeauTHW npesoay KnueHTsbT cneaga Aa cbobuym n
Banbop Ha npesoja.

Yn.24. banxkata npuema, Yye KnueHTbT € gan cbrnacueto cv bankata ga 06paboTit HEroBOTO NNATEXHO HapexaaHe,
Crnef KaTo e NpoBepuna, Ye TO € aBTEHTUYHO UM HAPEXAHETO e NOJTyYeHO Ype3 4OCTaBYMK Ha yCIyrit N0 MHULMMPaHE
Ha nnaLiaHe.

Yn.25. [naTexHOTO HapexnaHe 3a KpeauTeH MpeBo4 Ce CbCTaBsf OT nnateua, KOWTO HOCU OTTOBOPHOCT 3a
HaCTBbNUNNUTE NOCIEANLM OT HENPABUITHOTO My CbCTaBsiHe. KoraTo nnaTexHOTO HapexaaHe e CbCTaBEHO OT CyXuUTeN
Ha baHkaTa, KnneHTbT € AnmbXeH Ja ro NpoBepu npeay a ro noanuile u ¢ NoanucBaHeTo My Jeknapupa, ve To e
TOYHO W BAPHO CbCTABEHO, CbIIAaCeH € C HEr0 M HOCW OTFOBOPHOCT 3@ HACTBLNWANTE MOCMeaNLM OT HeNpaBUHOTO My
CbCTaBsHe.

Yn.26. MNpegoctaBeHo Ha baHkaTta nnatexHo HapexaaHe/BHOCHa Genexka 3a nnalaHe oT/kbM bogkeTa Tpsibea da
Cbabpxa:

1. HaumeHoBaHue Ha baHkara;

. AaTa Ha NpeacTaBsHe;

. NOANWC Ha HAapPEAMTENS/BHOCUTENS M NeYaT 3a PUANYECKUTe N1La, ako Non3saT TaKbs;

. HaMMeHoBaHWe Ha BaHkaTa Ha nonyyatens;

. MexayHapoaeH 6aHkoB naeHTUdmKkaumoHeH kog (BIC) Ha 6aHkaTa Ha nonyyatens;

. IMe (HaumeHOoBaHWe) Ha nonyyarens;

. MexgyHapogeH Homep Ha 6aHkosa cmeTka (IBAN) Ha nonyyatens;

. BUA NnaLlaHe-LecTpa3psgeH kog OT yTBbpAeHa HOMEHKNATypa;

. CyMa Ha nnaTexHara onepauus;

10. Banyra;

11. OCHOBaHMe 3a nnaLyaHe;

12. BUA ¥ HOMEP Ha JOKYMEHTA, MO KOUTO Ce Nnalya, faTa Ha CbLums;

13. nepuog, 3a KOUTO ce nnaLya;

14. 3a0bIDKEHO NULE;

15. EMK/BYNCTAT, cvoTBeTHO EMH/MTHY Ha 3agbmkeHOTO nunue;

16. HaMeHOBaHVe Ha KPUANYECKOTO NLe/MMe Ha PU3NYECKOTO NULE HapeanTen;

17. mexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha HapeauTens;

18. mexayHapogeH 6aHkoB naeHTudmkaumoHeH kog (BIC) Ha 6aHkaTa Ha HapeauTens;

19. nnaTtexHa cuctema;

20. TakcK-gonycka ce camo npu CrogeneHn pasHoCKM;

21. gata Ha U3MbITHEHNE;

22. BMA NnallaHe;

Yn.27.MpepocTaBeHo Ha baHkaTa nnaTexHo HapexaaHe/BHOCHa Benexka 3a nnayaHe oT/kbM GropKeTa MHOropesoBo
TpsibBa Aa Cbabpka BCUYKM PEKBU3UTW 3a CbCTaBSHE Ha MNATEXHO HapexdaHe/BHOCHA Benexka 3a nnayaHe OT/KbM
BlogkeTa, kKaTo JOMbHUTENHO CE NMOCOYBA M WHGOPMaLUMS 3a BCAKO OTAENHO 3aabiikeHne /obwo [o yetupw/, 3a
NnawaHeTo Ha KOUTO Ce U3BbpLLBA eAuH NpeBod 3a obuwa cyma BbB Banyta BGN. VHdopmaumsta 3a BCAKO OTAENHO
3agbixeHue TpsbBa Aa Cbabpxa:

1. BUA Nnawlaxe;

2. Cyma - N0coYBa Ce CymaTa Ha CbOTBETHOTO 3adb/IKEHNE;

3. OCHOBaHKe 3a NnallaHe W OLLE MOSCHEHUS;
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4. BUQ 1 HOMEP Ha JOKYMEHTa, OTHACALLM Ce 3a CbOTBETHOTO 3a4blKEHME;

5. nepuog, 3a KOUTO Ce OTHACsH CbOTBETHOTO 3ab/KEHME;

Un.28. MpenoctaBeHo Ha baHkaTa cbrnacue 3a AMpeKkTeH 4ebuT B NeBoBe TpsioBa Aa CbabpXa:

1. HanmeHoBaHue v agpec Ha baHkaTa;

2. [jlaTa Ha NpefCTaBsiHe Ha JOKYMEHTA;

3. nme Ha KnuneHra;

4. nognuc Ha KnueHra;

5. MexayHapogeH Homep Ha baHkoBa cMeTka (IBAN) Ha KrnineHTa;

6. nMe (HanMeHoBaHwWe) Ha nosnyyartens;

MakcuMmarnHarta cyma, 4o KOATO MonyyvatensaT Ha CbrmacueTo MOXe Aa WHULMMPA NNaTEXHN HapexdaHus 3a QMPeKTeH
neour;

7. CPOK Ha BanMAHOCT Ha CbrnacueTo;

8. ycnoBws, Npu KOUTO Ce AaBa Cbracueto.

Yn.29.Mo porosopeHocT mexay KnueHTa u baHkaTta cbrmacueto 3a AuMpekTeH aebut Moxe Aa cbabpxa W apyra
WHOpMaLMS.

Yn.30. MoganeHo Ao baHkata nnatexHo HapexaaHe 3a AMpekTeH aebuT B neBose TpsibBa fa Cbabpka:

1. HanmeHoBaHue Ha baHkarta;

. AaTa Ha NpeAcTaBsHe Ha NNaTeXHOTO HapexaaHe;

. nognwuc Ha Knuexra;

. UIMe (HaumeHoBaHWe) Ha KnneHTa - nonyyaten Ha cymaTa;

. MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha KnveHTa - nonyyaten Ha cymaTa;

. MexayHapogeH 6aHkoB uaeHTudukaumoHeH kog (BIC) Ha baHkaTa Ha nonyyarens;

. HanmeHoBaHWe Ha baHkaTa Ha nnateua;

. IMe (HaumMeHOBaHWe) Ha nnareua;

. MexgyHapogeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nnaTeua;

10. cymata Ha nnaTexHara onepaums;

11. Banyra;

12. pata 3a U3MbMHEHNE;

13. 0CHOBaHMe (MHGopmaLms 3a nnaTeua);

14. TaKcu-gonycka ce U3MbIIHEHWE CaMO NPU CNOLENEHN Pa3HOCKH;

15. DOMbAHUTENHN NOSICHEHNS;

16. mexayHapoaeH 6aHkoB naeHTdmMKaumoHeH kog (BIC) Ha 6aHkaTa Ha nnaTeua;

17. DaTa Ha npeacTaBsiHe Ha NNATEXHOTO HapeXaaHe;

18. nognuc Ha KnueHta - nonyyaten Ha cymarta.

Yn.31. [naTexHOTO HapexaaHe 3a AMPEKTEH AebUT MOXe Aa Cbabpxa M ApYrit AaHHM, BKIKYATENHO TakMBa, KOMTO ca
He0bX0AMMM 3a U3MbITHEHUE WU3WUCKBAHWUSATA NO APYrM HOPMATUBHW aKTOBE.

V. MpeBeaeHn 1 nonyvyeHn CyMu no NnaTexHo HapexaaHe

Yn.32. baHkata € gTbxHa Ja npesefe cymata no nnartexHara onepauus 6e3 aa yabpka Takey OT Hes. B cniyvaumte
korato KnMeHTBbT € NOCOYMn B NNATeXHO HapexaaHe 3a KpeauTeH MPeBof B YyxaecTpaHHa BanyTa, Ye NpexsBbpsis
BCUYKM BaHKOBM KOMMCHOHW/TAKCK B TEXECT Ha nonyyartens, B T.4 1 Tean Ha baHkaTta, nocrnegHaTa npeeexaa cymata
Nno nnaTtexHaTa onepauus HamaneHa ¢ AbmkUMUTE Ha baHkaTta Takcu.

Yn.33. baHkaTa u3BbpLUBA NPEBOA OT CMeTKaTa Ha KnueHTa npu Hanuume Ha CpeacTBa no Hesl, MOKpUBALLM CyMUTE Ha
HapedeHWs NPeBod, ObIKUMUTE TakCU U KOMUCKUOHM W 3aQbIKUTESNIHOTO MUHUMAIHO cango no cbliyaTta, CbrinacHo
Tapucpure.

Yn.34. He ce gonyckaT YaCTU4HM NPEBOAWM MO OTAENHM NNATEXHN HApEeXaaHUs U UCKaHUS 3a OUPEKTEH AebunT.
Yn.35. MNpu B3emaHe Ha pelieHne ganu KnueHTbT uma HeobxoaumuTe HanWuyHW CpeacTBa No NOcoveHaTa Herosa
cMeTka npv baHkaTa 3a 13BbpLUBaHE Ha KpeanuTeH npeeosd, baHkara:

a) Cymmpa Harnm4HoTO cangao no cmeTkata Ha KnveHTa v npegocTaseHus My oT baHkaTa 0BbpApadTeH NUMUT (ako Uma
TaKbB) 1

6) n HamansBa ropHata Cyma CbC CymaTa Ha nnawaHusta, kouto KnueHtbT e Hapegun Ha baHkata ga ©vpat
W3BBLPLUEHM OT Ta3n cMeTka Ha KnmeHTa u kouto baHkata Bce OLle He € U3BbPLLMNA (BKMOYUTENHO U BCUYKU CYMU MO
nnawjaHus ot baHkoBa kapTa Ha KnueHta, kouto baHkata e aBTopuanpana), kakto n gbmxumute ot KnueHTta 6aHKoBw
KOMUCUOHM.

Yn.36. baHkata He B3uMa npeaBua pedoBHU ObAeln NOCTbMNEHUs Mo cmeTkaTta Ha KrnueHTta, Kakto U BCSKaKBU
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NOCTbNNEHNs, nonyyeHn cnep kato baHkata e pelwmna fa He U3BLPLUM MrallaHe No MNaTeXHOTO HapexaaHe Ha
KnuneHra.

Un.37. B cnyyan, ye KnueHT Hapeam KpeauTeH NpeBog OT HeroBa CMeTKa, KoraTo No Hest HAMa HeobXoaUMNUTe HamMYHK
CpeAcCTBa Ha faTtata, Ha KosATo TpsibBa Aa 6bae M3BbPLLEHO NnallaHeTo, baHkaTa 0Tka3Ba Aa M3BBPLLM NaLlaHeTo.
Yn.38. B cnyyan, ye B onpeaeneH feH KnueHTbT Hapeam Ha baHkaTa fa u3BbpLUM [1BE UK NOBeYe nnallaHus oT egHa
HeroBa cmeTka, HO KnueHTbT HaAMa HeobXoauMWUTE HanMyHW CPefcTBa 3a M3BLPLIBAHETO HA BCUYKWUTE HapeLeHw
nnalyaHus, To Toraa baHkarta U3mbrHABa NNaLaHMsTa No XPOHOMNOMNYHIUS pef Ha TAXHOTO NOCTbIBaHe B baHkaTta.
Yn.39. B cnyyan, ye baHkata nonyun nnaTtexHo HapexnaHe, 0hopMeHO Kato npousnu3awo ot KrnueHta, unu ypes
[OCTaBYMK Ha YCIyr No MHULMMPaHe Ha MrallaHe W UMa OCHOBATENTHU CbMHEHUS, Ye TO He nponsnusa ot KrnnewTa,
WNW nopagy HanuuMe Ha HsKakBa Apyra MpuuKHa, HanpuMep nogo3peHns 3a usmama, baHkata Moxe ga moucka ot
KnueHTa fa noTBbpAM aBTEHTUYHOCTTA Ha TOBA MNATEXHO HapexaaHe (MMCMEHO Unu YCTHO), kaTo baHkaTa Hama da ro
obpaboTu, fokaTo He nonyyn OT KnueHTa TakoBa MOTBbpXKAEHME. B TakbB crnyyait, KnueHTsT TpsibBa Aa noTBbpau
NNaTeXHOTO HapexaaHe No Bb3MOXHO Hal-6bpanst HaumH, 3a Aa 6bae u3berHaTo 3akbCHeHWe npu obpaboTBaHETO My
OT CTpaHa Ha baHkaTta. baHkaTta HMa 4a U3BbPLLM NNALLAHETO, AOKATO He NOMyYn NOTBLPXKAEHMETO OT KnneHTa.
UYn.40. (1) CobrnacHo MeXOyHapOAHOTO M MECTHO 3aKOHOAATencTBO baHkata M3MbiHsSBa NOMYyYEHUTE KPEaUTHM
NpeBoaW, ako B eNeKTPOHHOTO CbobLieHWe 3a NpeBofa Ce CbAbpXa M MUHUMAIIHO U3UCKyeMa MHopmauus 3a
nnateya/HapeauTens Ha npesoga/, a UMEHHO:

a) UMe, TOYEH afpec 1 Homep Ha 6aHKoBa CMETKa Ha nnatewa, unu:

6) MMe, TOYEH afpec W YHUKaneH UaeHTUdMKaTop Ha nnarela.

3a npeBoau, NOCTbAUAM OT Abpxasu B OBLHOCTTa, HE € 3aAbIHKMTENHO HannuMe Ha uHopmaums 3a «agpecy. [pu
OCTaHanuTe NpeBoaW, BMECTO afpec MOXe [Ja Ce CbAbpxa: JaTta W MSCTO Ha paxaaHe Ha nnateua, KIMEeHTCK
NOEHTUDUKALIMOHEH HOMEP UMK HaLMOHaneH MAEHTUgMKaLMOHEH HOMEP Ha nnaTeua.

(2) Mog «yHWKaneH naeHTUMKaTOP Ha nnatela» ce pasbupa:

HaumnoHaneH naeHtudmkaumoHeH Homep - National IdentityNumber /NIDN/;

PeructpaunoHeH Homep Ha yyxzaeHel - AlienRegistrationNumber /ARNU/

Homep Ha nacnopt - PassportNumber /CCPT/,

[aHbyeH noeHTdmkaumoHeH Homep - TaxldentificationNumber /TXID/;

Homep Ha wodbopcka kHkka - Driver'sLicenseNumber /DRLC/;

KnueHTckn noeHTudmkaumoHeH Homep - CustomerldentificationNumber /CUSTY;

Homep Ha pabotoaaten - EmployerNumber /EMPL/;

MexgyHapogeH uaeHtudgukatop Ha busHec eguHuum - International BusinessEntityldentifier /IBE/

Homep Ha counanHa ocuryposka - SocialSecurityNumber /SOSE/.

Yn.41.B cnyvair, ye baHkaTa monyyu KpeauTeH npesof B nonsa Ha KnueHTa, B KOWUTO NUMCBA ropenocoyeHaTa
WHopMaumsa 3a nnateua, baHkata MMa NpaBoOTO Aa 3a4bPXW HErOBOTO M3MbSIHEHWE M Aa noucka Heobxogumara
WHOPMaLMSA OT naTexHaTa WHCTUTYLMS Ha HapeauTens, npu koeto baHkaTa 3abaBs U3MBLIHEHNETO Ha NOMy4YeHNs
NPeBOA, AOKATO HE MOMyYM OT NnaTexHara UHCTUTYLMS Ha HapeauTens HOBO CbOOLLEHME, YTOYHSABALLO NuncBallaTa
WHopMaLmsa 3a nnateua. B cnyyait, ye B pasymeH CpOK MiaTexHaTa MHCTUTYLUWMS Ha nnaTteua He npefocTaBn Ha
baHkata uckaHaTa OT nocrnegHata uHopmauns baHkata cu 3anasea NpaBoOTO ga BbpHe 0BpaTHO npesoga KbM
nnaTexHaTa MHCTUTYLMS Ha nnaTeua.

Un.42. (1) baHkaTa uma NpaBo Aa yabpka AbmkummuTe 1 0T KnueHTa Takeu OT nomyyeHata OT Hero Cyma no nnaTexHo
HapexaaHe, Npeaun Aa 3aBepu cmeTkata My. CTOMHOCTTa Ha NnaTexHaTa onepauns ce nocoysa Ha KnueHta otgenHo
OT pa3Mepa Ha TakcuTe, KOUTO Le Ce yabpxaT OT Hes.

(2) Mpwn noctbnMN NpeBoA B nesa, baHkata 3aBepsiBa CbC CymaTa Mo HEro CMeTKaTa, OTroBapsilla Ha NOCOYeHMs B
enekTpoHHOTO cbobuieHune IBAN Ha nonyyatens. B cnyyan, ye cmeTkaTa, uHameuayanuaupaHa ¢ nocoyeHus IBAN e
3akpuTa, baHkata BpbLua Nnpesoda Ha HapeauTens.

VI. Mony4yaBaHe Ha nnaTexHoO HapexaaHe

Yn.43. MOMEHTLT Ha nonyyaBaHe Ha NMaTeXHO HapexaaHe e MOMEHTLT, B KOMTO baHkaTta nornyyaea nnaTexHoTo
HapexaaHe, npefJaZeHo Npsko OT nrnarewa UM KOCBEHO OT UMW Ype3 nonyvatens B CbOTBETHUS oduc Ha baHkaTa unu
MO €NEeKTPOHEH MbT NpK NON3BaHe Ha ycnyrata MHTEPHET BaHKMpaHe (BX. N0-40NY) UK Ype3 JOCTaBYMK Ha yCryru no
WHULMMPaHe Ha nnaLlaHe.

Un.44. Korato MOMEHTBT Ha nonyyaBaHe He e paboTeH feH 3a baHkaTta, MnaTexHOTO HapexdaHe Ce cMmsTa 3a
nomnyyeHo Ha criegBawys paboTeH [eH, C M3KMIOYEHWe Ha BbTPELHOBAHKOBK NPEeBOAM Npe3 cucTemMaTa MHTEpHET
BaHkupaHe.

Un.45. lNnaTtexHn HapexaaHWs Ha XapTusi ce npuemaT B paMkuTe Ha paboTHOTO Bpeme 3a paboTa C KIMEHTW, a
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HapexaaHusTa Ha nonasartenute Ha MHTepHeT /MobunHo BaHkupaHe, KakTo U NofaaeHUTe Ype3 AOCTaBYMK Ha yCryru
no MHULUMMPaHe Ha nnaLlaHe - 6e3 npekbLCBaHe B AEHOHOLMETO 1 6€3 NOYMBEH AEH.

Yn.46. (1) MNMnaTexHn HapexgaHus 3a KpeauTHU NPEeBOAM B YyXOecTpaHHa BanyTa, KOUTO CredBa [a Ce W3MbIHAT C
Banbop - Tekywus paboTeH geH, Tpsbea aa 6baaT npeacTtaBeHn B odmca Ha BaHkaTta unm CbOTBETHO HapeaeHu npes
cuctemarta 3a MHTEpPHET/MoBUIHO BaHKMpaHe Mnu Ype3 AOCTaBYMK Ha YCIyrv N0 MHULMMPaHe Ha nnallaHe, B CreaHuTe
CpoKoBeE:

3a npesoau B EUR - 00 13.00 4. Ha CbOTBETHMSA [EH;

3a npeBoau B Apyra YyxgectpaHHa BanyTa - 4o 15.00 4 Ha CbOTBETHUS PabOTeH feH;

(2) MNopaneHn HapexdaHus cnep NOCOYEHUS Yac Ce NpUemaT 3a U3MbIHEHWE U C Barbop - Hal- PaHO Ha crefBaLuus
paboTeH AeH;

(3) MnaTexxHn HapexaaHus 3a KPeAWTHW NPeBOAM BbB BanyTa, pasnuyHa OT nocodeHata B an. 1 ce npuemar 3a
W3MbIHEHWE W C BaNbOp - HaN-PaHO CNeaBaLLMAT Ha NONy4aBaHETO UM PabOoTEH AeH.

Yn.47. HapexgaHus 3a nnawaHns, Kouto cnegga fa 6baat ussbplueHn npes RINGS ce npuemar ot 6aHkarta go 15
yaca Ha CbOTBETHUS paboTeH aeH. He ce gonyckat npesoay no RINGS ¢ 6baelya aata Ha U3MbHEHWE.

Yn.48. Korato nogaBawmsaT nnatexHo HapexgaHe KnueHT u baHkaTa ce yroBopsT nnaTexHOTO HapexaaHe ga 6bae
W3MbIHEHO Ha OMpedeneH AeH UNnu B AeHs), CneaBaLl U3TUYAHETO Ha ONpeaeneH CPoK, MW B A€Hs, B KOWTO nnaTeLbT
NPeaocTaBy Ha CBOS JOCTABYMK HA MAATEXHWU YCnyrn Heobxoaumute CpeacTBa 3a W3MbIHEHWE HA HapeXAaHeTo, 3a
MOMEHT Ha MoflyYaBaHe Ha NNATEXHOTO HapexaaHe Ce CMsATa YrOBOPEHWAT [eH, a ako To3u JeH He e paboTeH 3a
baHkarta - creaBawmaT paboTeH AeH.

Yn.49. Korato baHkaTta oTKaXe M3MbIHEHUETO Ha NNATEXHO HapexaaHe, 0TKa3bT 1, ako € Bb3MOXHO, NPUYMHUTE 3a
Hero 1 npoLeaypara 3a nonpaesHe Ha hakTUYECKUTE rPeLLKM, JOBENM 40 0TKas, ce cbobLiaBaT Ha KnneHTa, 0CBEH ako
€ Hanuue 3abpaHa 3a npegocTaBsHe Ha nogobHa uHopmaums cbriacHo pasnudeH ot 3[YTMC 3akoH unu akT Ha
EBponelickata obwHoct. baHkaTta npefocTaBs MM OCUrypsiBa Ha pasnonoxeHue Ha KrnveHTa yBeaoOMIEeHWETo
CBOEBPEMEHHO B O(PMC Ha OaHKaTa W/MnKM 4pe3 enekTpOHHA MoLla, B CPOKOBETE 3@ W3MbHEHWE HA MnaTexHaTa
onepauusi cbrnacHo yn. 53 ot O6wwuTe ycnosus.

Yn.50.baHkata Mma npaBo f[a HauMCnW Takca 3a NpPefocTaBsHe Ha YBEAOMIIEHMETO, ako OTKa3bT 3a U3MbIIHEHME Ha
NnaTexHo HapexaaHe e 06eKTMBHO 060CHOBAH, B pa3Mep, CbrnacHo akTyanHuteTapuduHa baHkaTa.

Yn.51. Korato ca Hanuue BCUYKM NpeaBuaeHn B paMKOBUS JOroBOp ycnosus U KnMeHTwT ce sBsBa nnaTtel, baHkaTta
HAMa NpaBO [Ja OTKAXE W3MbIHEHMETO Ha Pa3peLUeHO NNaTeXHO HapexaaHe, HEe3aBMCUMO fJanu € nofgafdeHo ot
KnueHTa unu oT, UK Ype3 nonyyatens, Unu Ypes JOCTaBYMK Ha YCyr Mo WHULMMPaHe Ha nnallaHe, OCBEH aKo 3a
W3MbHEHUETO Ha HaPEXOAHETO € Hanumue orpaHNyeHne CbrnacHo HOPMATUBEH aKT.

Yn.52. [natexHo HapexaaHe, YMeTo U3MbIHEHWE € 0TKa3aHo, Ce CMsiTa 3a HEMony4eHo, CbOTBETHO baHkaTta He HoCK
OTrOBOPHOCT.

VII. CpokoBe 3a U3NbIHEHUE HA NNATeXHU onepauun

Yn.53.CpokoBeTe 3a M3MbIHEHWE HA NNATEXHM Onepawyun, NOCOYEHN NO-A0NY Ce npunarat 3a NnaTexHK onepauu B
NeBOBE, B €BPO UMM CBbP3aHW C eAHOKpaTHa 0OMsHa Ha BanyTa Mexgy NeB W eBpo, Npu ycrnosue Ye obmsHaTa ce
n3bplBa B Penybnuka Bbnrapus, Kakto W B ClyyYan Ha MpesrpaHuYHN NnaTexHu onepauuu, Korato nnatexHara
onepauus ce M3BbPLUBA B €BPO.

(1) 3aBepsiBaHeTO Ha MnaTexHaTa CMETKa Ha [OCTaBYMKA Ha MMATEXHW YCMyrM Ha nonyvaTens CbC cymaTa Ha
nnatexHata onepauus cnegBa ga Obhe HaW-kbCHO 4O kpasi Ha crnedpawms paboTeH AeH cneg MOMEHTa Ha
nonyyaBaHe Ha NNaTEXHOTO HapexaaHe. To3n cpok Moxe Aa 6bae ¢ eanH paboTeH AeH No-4b/Tbr NpU UHULMMPAHE Ha
NnaTexHW onepaLum Ha XapTUeH HoCuUTen.

(2) Mpn M3MbAHEHWE Ha NNaTeXHU onepauuu B NEBOBE Mexay [OCTaBYMUM HA MAaTexHW YCryru, yyacTBawy B
nnatexHa cuctema RINGS wnu B nnatexHa cuctema, umawa goctbn Ao RINGS, 3aBepsiBaHETO Ha mnaTexHarta
CMeTKa Ha [JOCTaB4YMKa Ha MNaTeXHW YCnyru Ha nonyyatens cnefsa ga Obhe B cblims paboTeH AeH, B KOWTO €
NONYYeHO NNATEXHOTO HapexaaHe.

(3) KoraTo KnneHTsT ce siBsiBa nony4ates, baHkata onpedens Bansopa Ha 3aBepsiBaHe M OCUrypsiBa Ha pasnonoxeHue
no nnartexHara My CMeTka Cymara no nnaTexHaTa onepauusi He no-kbCHO OT paboTHMSA O€H, B KOWTO CMeTkaTa Ha
baHkaTa e 3aBepeHa CbC cymaTa no nniaTtexHata onepauus. BanbopbT Ha 3agbixaBaHe Ha NnaTexHaTta cMeTka Ha
KrnneHTa, korato NoCneaHuaT ce siBsiBa nnatel, € He no-paHo OT MOMEHTa, B KOWTO NiaTexHaTa CMeTKa ce 3agb/kaBa
CbC cymaTa no nnaTexHara onepawus.

(4) MnaTexHuTe HapexgaHus, nonyyeHn Ypes ycnyrata IHTepHeT/MOBUNHO 6aHKMpaHe 1N Ypes 4OCTaBYMK Ha YCnyru
MO MHULMMPaHe Ha MnallaHusi Ce W3MbIHABAT, KAKTO CneaBa: B peanHoto paboTHo BpeMe Ha baHkaTa - 3a nnaTexHu
HapexaaHWs nony4YeHn Npes CbOTBETHUAT paboTeH feH; B paboTHOTO BpeMe Ha baHkaTta Ha creasalums paboTeH AeH -
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3a NNaTeXHN HapexaaHus, NonNyYeHu creq NpukrioyBaHe Ha paboTHOTO BpeMe Ha BaHkaTa;

(5) Korato KnueHTbT ce saBsiBa nonydyatesn, baHkata npegaBa Ha AOCTaBYMKA Ha NNaTeXHW yCnyru Ha nnateua
NNaTEXHOTO HapexaaHe, AafeHo OT Mnn ype3 KnueHTa B pamkute Ha npeasugeHute mexay Knuedta n baHkata
CPOKOBE, Taka 4e Aja MMa Bb3MOXHOCT 3a CETBLIIMEHT Ha YroBOpeHaTa Aara.

(6) Korato napu B Hanu4HoCT ca BHeceHn OT KnneHT-noTpebuten no nnaTtexHa cMetka npu baHkata BbB BanyTata, B
KOSITO € OTKpUTa CbOTBETHATA NiaTexHa CMeTka, baHkaTa ocurypsisa Ha pasnonoxeHue cymata u onpeaens Bansopa
Ha 3aBepsiBaHe He3abaBHO criefl MOMEHTA Ha nonyyaBaHe Ha cpefcTeata. Korato KnneHTsT He e notpebuten, cymata
Ce OCUrypsiBa Ha pasnonoxeHne 1 BanbopbT Ce Onpefens Han-KbCHO Ha cneapallus paboTeH feH cref nosyyasaHe
Ha cpefcTBara.

Yn.54. Mpu nnawaHus upes aupekteH Oebut B neBoBe, koraTo KnWeHTLT ce siBsBA Nnatel, npeaBapuTenHo
npepocTaBs CBOETO cbrnacue npef baxkata, a konue OT CbriacueTo ce u3npalla Ha nonyyarens.

Yn.55. Korato KnueHTsT ce aBsiBa nonydyaten, baHkata npuema HapexaaHeTo 3a AWpeKTeH 4ebuT v ro npeacrass
npes AOCTaBYMKa Ha NNaTexHW ycnyru Ha nnateua, 6es fa npoBepsiBa OCHOBAHWETO 3a M3MON3BAHETO HA AUPEKTHUS
neour.

Yn.56.Korato KnneHTbT ce siBsiBa NnaTeL Npeam M3MbIHEHWE Ha HapexadaHe 3a aupekTeH aebut baHkata nposepsiea
panm:

1. e HanuLe NpeaBapuTENHO cbrnacue Ha KnueHTa 3a aupekTeH oebur;

2. no cMmeTkata Ha KnueHTa CbluecTByBa [OCTaTbYHA 3@ M3MbIHEHMETO HA HaPEXAaHeTO 3a AMpeKTeH LebuTt
pasnonaraema Hanu4yHOCT UMK paspeLleH KpeauT;

3. ca yAOBNETBOPEHU YCIOBUATA 3@ U3MbMHEHWE Ha HApEeXAaHETO 3a AMPeKTeH AebuT, BKIHYUTENTHO ca MosyYeHH
LOKYMEHTUTE, 3NCKBAHW 3@ HETOBOTO U3MbITHEHWE, aKo € [JOrOBOPEHO NPeCTaBAHETO Ha TakvBa.

Yn.57. (1) HapexgaHeTo 3a aupekteH aeburt, korato KnueHTa ce sBsisa nnaTtel, ce U3mbiHsgBa oT baHkaTa B cpoka no
un.53, an. 2 ot ObwwuTe ycnoBms, CYMTAHO OT faTaTa, Ha KOSTO €a WM3MbAHEHW ycrnosusTa no yn. 56 ot Obwwure
yCroBus.

(2) Ako B Cpok [0 5 pabOTHW AHW OT nonyyvaBaHe Ha HapexZaHeTo 3a AMpekTeH AebUT He HaCTbNAT yCnoBMATa 3a
W3MbIHEHWMETO My Mo 4n. 56 or OBwwuTe ycnosus, baHkata oTkasBa M3MbIHEHUETO Ha HapeXAaHeTo 3a AMPEKTeH
[ebut 1 nHopmmpa 3a ToBa AOCTaBYMKA HA MIATEXHM YCNYTX Ha NonyyaTens.

VIII. MnaTexHn HapexaaHua 3a npe3rpaHNyYHN KpeaUTHU NPEBOAN U CPOKOBE 3a U3MbIIHEHME.

Yn.58. B cnyyain, ye KnnmeHTbT Hapeawn npesrpaHnyHO NnallaHe, Toi cnefsa fAa npefcrasu Ha baHkaTa onpegenexarta
B un.un. 19-25 ot ObwwuTe ycnosus nHopMaLms, KOSTo [a CNOMOrHe 3a uaeHTUguumMpaHe Ha baHkarta 1 cmeTkarta, 3a
KOSITO TOBa MrallaHe e npegHasHaveHo. B cnyvain, ye KnueHTbT He ocurypu Tasu uHgopmauus, baHkata nonara
ycunve fa 9 HabaBu no cOOGCTBEHM HauwHW, 3a koeTo TakcyBa KnueHTa C LOMbIHUTENEH KOMUCMOH. baHkata
yBegomsBa KrnneHTa 3a pasamepa Ha KOMUCHMOHa npeau Aa 06paboTh NNaTexHOTO HapexaaHe.

Yn.59. (1) B cnyyan, ye KnumeHTbT Hapeau nnaijaHe BbB BanyTa pasnuyHa OT €BpO, B MO3a Ha nonyyaren, YmsTo
cmeTka € B baHka B EBponeickus cbto3, baHkata ocurypsiBa cymata no BCSKO TakoBa NnallaHe Aa LOCTUrHe Ao
nnaTexHata MHCTUTYLMS Ha TOBA NIULLE HE NO-KbCHO OT 4 pabOTHM OHK Cried NoslyYaBaHETO Ha NATEXHOTO HapexaaHe
Ha KnueHTa. MonyyaBaliaTa TakoBa nnallaHe nnaTexHa MHCTUTYLMS € AfTbXHa Aa 3aBepy CMeTkaTa Ha nofyvatens
MpuW Hest B AieHS, B KOWUTO € Nonyynna nnawjaHeTo.

(2) B cnyyan, ye KnueHTbT Hapean nnallaHe B nonsa Ha nonyyaten CbC CMeTka B MraTexXHa MHCTUTYLMS U3BBH
TeputopusTa Ha EBponemckns cbio3, baHkata ocurypsiea cymarta Mo BCAKO TakoBa NnawjaHe Aa [OCTUrHe A0
nnaTexHata MHCTUTYLMS Ha TOBA NNLLE HE NO-KbCHO OT 4 paboTHM AHM cneq nornyyvaBaHeTo Ha NaTeXHOTO HapexaaHe
Ha KrnueHTa. ToBa He o3HayaBa obave, ye cMeTkaTa Ha nonydvatens we 6bhe 3aBepeHa Ha TO3WM AEH, TbA KaTo
NoCnegHOTO 3aBucK OT HaHKOBaTa NpakTUka B CbOTBETHATA bpKaBa.

Yn.60. Mpu n3BBLPLUBAHETO HA MEXAYHAPOAHO nnallaHe baHkaTa geicTBa OT UMETO M 3a cMeTka Ha KnueHTa, ¢ orneq
Ha KOeTO TOW 1 nonyyaTens Ha nnawaHeTo Tpsibea Aa ca U3MbIHWMW BCUYKM MECTHW 3aKOHOBM U3WCKBaHUS BbB Bpb3ka
C nnawiaHeTo. B cnyyan, ye baHkaTa 3annati CbOTBETHM Pa3HOCKM B PE3yNTaT Ha HEM3MbITHEHUE HA TOBA 3a4b/KeHNe
KnueHTbT € AibXeH Aa 1 Bb3CTaHOBM Ha baHkaTa, kakTo 1 Aa g 06e3LeTh 3a npeTbpneHuTe 3aryou.

Yn.61. Mpu HeobxoamMOCT OT BaHka-NOCPeaHVK 3a M3MbIHEHWETO Ha Npe3rpaHuYHK NnallaHusi, baHkata onpeaens
BaHkaTa-nocpeaHuK.

Yn.62. B cnyyait, Ye KnueHTLT Hapeau NpoMsiHa Uiv OTMSIHA Ha [eno3upaHo npef baHkata nnaTtexHo HapexzaHe,
BaHkaTa n3npalla KbM nnaTexHaTta MHCTUTYLMS Ha Nony4aTenst CbOTBETHOTO ChODLUEHE 3a NPOMSIHA UK OTMSIHA Ha
KpeAUTHUS NpeBof 3a KOeTo TakcyBa KnueHTa AOMbIHUTENHO, KaTO OCBEH KOMUCUOHUTE Ha BaHkata KnueHTbT noema
W KOMUCUOHUTE Ha [OCTaBYMKA HA NNATEXHW YCNYru Ha MosyyaTtens 3a TakaBa KOpekuus unu OTMsiHa No npesoja.
OTmMsiHa 1 BpblUaHe Ha HapedeH oT KnueHTa kpeauTeH NpeBof € Bb3MOXHa CaMO CbC CbrIacueTo Ha nomnyyarens Ha
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npesoaa.

Yn.63. (1) B cnyyan, ye KnueHTbT Hapeau NpesrpaHMYeH NpeBof 3a nonydyartes, Y4dTo CMETKa € B MraTexHa
WHCTUTYUMS Ha TepuTopusTa Ha EBponenckust Cbios, nnateubT WU NonyvaTensT noeMat CbOTBETHATE KOMWUCUOHU Ha
cBouTe BaHKw.

(2) B cnyvan, Yye KnneHTbT Hapeam npearpaHuYeH NPeBOA 3a NonydvaTtes], YusTo CMeTka € B MiaTexHa WHCTUTYLUMS
W3BBLH TepUTOpUsATa Ha EBponemnckns cbto3, KrmeHTbT nocoyBa B NNATEXHOTO HapexaaHe HauuHa Ha pasnpegeneHue
Ha BaHKOBUTE KOMUCMOHU, KaTO MOXe Aa Noeme BCUYKY HaHKOBW KOMUCUOHW MO Bepurata Ha nnaLlaHeTo, B TOBa YUCHO
W KOMUCWOHWUTE Ha [JOCTaBYMKa Ha MiaTexHW YCnyru Ha nofyyatensHa nonyyarens v 6aHkata-nocpegHuk (kog 3a
TakcysaHe “OUR”), unu mbk Npexsbpnn BCUUKN 6aHKOBM KOMUCUOHM B TEXECT Ha NOsyyaTens, B TOBa YNCIO U Te3M Ha
baHkata (kop 3a TakcyBaHe “BEN”). B cnyvail, Ye KNMEHTBLT HE MOCOYM HaYMHA Ha pasnpeneneHne Ha pasHOCKUTE
baHkarta LUe 13nbnHW HapexgaHeTo ¢ KoA 3a TakcyeaHe “SHA” (T.e. “cnogeneHn KOMUCUOHK”).

Yn.64. B cnyyait, ye baHkata nony4n npesrpaHNyeH KpeauTeH NPeBof, Cbabpxally Heobxogumara WHgopMaums 3a
nnatewa, cbrnacHo un. 40. B KOATO KOPEKTHO Ca ykadaHu MMETO (HauMeHOBaHMETO) U BaHkoBaTa cMeTka Ha KnueHTa
npu baHkata, baHkata M3MbiHSBa MONYYEHOTO NNATEXHO HapexnaHe KaTo 3aBepsiBa cMeTkata Ha KnueHta Cbe
cymaTa Ha npeBofa C Banbop - He MO-KbCHO OT paboTHUS eH, B KOMTO cMeTkaTa Ha baHkaTa e 3aBepeHa CbC cymaTa
no kpeauTHWS npesod. baHkata ocurypsisa Ha pa3nonioxeHue Ha KnueHTta cymata HesabaBHo, Crief kaTo ce yBepw, Ye
no cMeTkaTa Ha baHkaTa e nocTbnuna cymata no KpeauTHWA, Korato OT cTpaHa Ha baHkata:

1. HAMa obmsHa Ha BanyTa, Unm

2. Ma 0bMsiHa Ha BanyTa Mexay eBpo 1 BanyTa Ha AbpaBa YneHka Ha EBponenckus Cbio3 unu Mexay BanyTute Ha
[iBE ObpXaBu YneHKM.

3. baHkaTa e JoCTaBYMK Ha NNATEXHM YCIyru Ha nnaTela 1 Ha nonyyaTens Ha cymata no KpeauTHUS NPeBog..

Yn.65. ,TEKCUM BAHK " ALl npuema, Ye nonyveHn npesrpaHuyHi npesoay ot Apyr 6aHKu B nof3a Ha KIWEHTU Ha
,JEKCMM BAHK" Al ca noctbnunu B 6aHkaTa Ha Tekylims paboTeH [eH, ako YacbT Ha NpuemaHe peructpupaH ot
SWIFT e go 17:004. Monyyenute B ,TEKCM BAHK" ALl npearpaHuyHi NpeBoamn OT Apyri BaHku B NOn3a Ha KNWEHTH
Ha ,TEKCWM BAHK” Al ce cuntaT 3a nocTbnunun B 6aHkata Ha creasalums paboTeH AeH, Korato YachT Ha NpuMeMaHe
peructpupaH ot SWIFT e cneg 17:00u.

Yn.66. B cnyyan, ye baHkaTa nonyun npesrpaHudeH KpeauTeH npesog B nonsa Ha KnueHta, B KOWTO € yka3aHo, Ye
KnunentsT TpsibBa fa noeme BaHkoBUTE KOMUCMOHM Ha BaHkaTa 3a nonyyeHust NpeBoA (Koa 3a TakcyeaHe “SHA” unu
‘BEN”), npu 3aBepsiBaHeTO Ha cmeTkaTa Ha KnueHTta npu baHkaTa CbC Cymarta Ha npesoga, baHkata 3agbrxasa
cnyxebHo ¢ oTaeNnHa onepaums Tasu cMeTka Ha KneHTa ¢ KomucroHuTe Ha baHkaTa 3a nony4yaBaHeTo Ha npesofa.
Yn.67. B cnyyait, ye baHkaTa nony4yn npesrpaHuYeH KpeauTeH NpeBos B nofida Ha KnueHTa, B KOWTO e ykasaHo, Ye
BCUYKM BaHKOBM KOMMCHMOHW Ce noemaT OT Hapeputens (kop 3a TakcyBaHe “OUR”), baHkaTa 3aBepsiBa nocoueHata
cmeTka Ha KnueHta npu baHkata CbC cymaTa Ha npeBoAa M He TakcyBa KnueHTa C KOMWCMOHM 3a MoryyaBaHe Ha
npesrpaHuyeH MNpeBod B YyxaecTpaHHa Banyta. baHkata u3uckBa OT nnaTtexHata WHCTUTYUMS- M3npawad Ha
KpeauTHUA NpeBog da 3annati KOMUCMOHWUTE Ha baHkaTta no npeBoda 3a CMeTka Ha nnateua. B cnyyai, ve B cpok 4o 1
(eouH) mecel OT fataTa Ha WckaHeTo baHkaTa He MOnyYu Ob/MKUMWUTE i KOMUCUMOHM B MbiieH pasMep, baHkata cu
3anasBa NpaBoTo Aa rM yabpxu oT KnneHTa, kato 3agbiku cnyxebHo HeroBaTta cMeTka npu baHkata.

Yn.68. B cnyyan, ye baHkaTa nosyyun KpeauTeH npeBoA B nonsa Ha KnueHTa BbB BanyTa, pasnuyHa OT Banytata Ha
cMeTKaTa Ha nonyyatens, baHkarta u3mbiHsSBa NONyYeHUAT NPEBOZ KaTo Npunara TekyLms apbuTpaxeH BanyTeH Kypc
(obsiBEH OT Hes B GaHKOBMTE CanoHu), KbM MOMEHTA Ha 3aBEpSBaHE Ha MOCOYEHATa CMETKA Ha Nomy4aTensi, OCBEH ako
He e YrOBOPEHO ApYro.

IX. U38bpwiBaHe Ha Nnawaxlmna ¢ npeaBapuTeNHO Cbrnacue Ha TUTYNAPA Ha CMeTKaTa

Yn.69. B cnyyait, ye KnueHTbT MMa u3nckyemo 3agbikeHne koM baHkata, nocnegHata Moxe ga cbbupa no otkputa
npu Hest cMeTka Ha KrnveHTa gbmxuMuTe OT HEro Cymu, 3a koeTo KnueHTa gaBa MUCMEHO Cbrriacue ¢ pakta Ha
noanuceaHe Ha HactosawmTe OBwm ycnosus. baHkata yBegomsea KnveHta 3a 0CHOBaHMETO, pa3Mepa W Banbopa Ha
cbbpaHaTa OT HeroBaTa nnaTexHa cMeTka cyma.

X. UHcbopmaums npean U3nbAHEHUETO HA OTAENHA NnaTeXxHa onepaums

Yn.70. B cnyyaute, korato KrnueHTbT, KaTo nnatew, MouMcka W3MbAHEHWE Ha OTAeNHa NnaTexHa onepauus no
[0roBopa, npw nomnyyasaHe Ha uckaHeTo ot KnueHta baHkata My npefocTaBs U3pUiHa MHOPMaLMS 3a MakCUMasHUS
CPOK 32 U3MbJTHEHUETO 1 U 3a TaKCUTE 1 KOMUCUOHUTE, bMKUMU OT KnneHTa.

XI. Nuchopmauuma 3a KnueHta, OTHOCHO OTAENHM NAATEXHW Onepauun No pamKkoB JOroBOp

Yn.71. Cnep kato cmeTkata Ha KnueHTa, kato nnatel, 6bae 3aab/mkeHa CbC cymaTa Ha OTAenHa nnaTexHa onepawus
no gorosopa, baHkata My npegoctaBs He3abaBHO Ha XapTUEH WNM APYr ObArOTPaeH HocuTen (enekTpoHHa noLla)
crnegHaTta uHgopmauus:
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1. perncTpaLmMoHeH HOMep Ha NnaTexHaTa onepaums 1, Korato € Heob6xoaUMo, MHPOPMALIMS OTHOCHO NonyYaTens;

2. CTOMHOCTTa Ha nnaTexHaTta onepauusi, u3pa3eHa BbB BanyTaTta, B KOSTO € 3afbiKeHa nrnaTexHara cMmeTka Ha
KnueHTa, unu BbB BanyTtarta, NocoYeHa B NaTexHOTO HapexaaHe;

3. JaHHW 3a pa3mepa Ha BCUYKM TaKCW W KOMWUCUOHM, Ob/KUMKU OT KnueHTa BbB BPb3Ka C MraTexHaTa onepauus,
NpeAcTaBeHu Mo BUA U CTOMHOCT;

4. 0bMeHHMs Kype, 13non3BaH oT baHkaTa Mo OTHOLIEHME Ha nnaTexHaTa onepauus, W CTOMHOCTTa Ha MnaTexHaTa
onepaums cref u3BbpLLeHaTa 0bMsiHa Ha BanyTa;

5. Banbopa Ha 3afb/xaBaHe Ha nnaTexHata CMeTka Unu Jatata Ha nosyYaBaHe Ha NNaTexHOTO HapexaaHe.
Yn.72.Cnen u3mbiiHEHWETO Ha OTAeNHa nnaTtexHa onepauus no gorosopa baHkata npegocrtass Ha KnveHta, korato
NOCNeSHWAT ce ABsiBa MoryyaTes, CBOEBPEMEHHO HA XapTUEH UK Apyr ObAroTpaeH HOCUTEN (eNeKTPOHHa MoLya)
cnefHata MHgopmaums:

1. perucTpaumoHeH HOMep M, koraTo e Heobxoaumo, WHGOpMauMs OTHOCHO nnaTeua, Kakto W Bcska apyra
WHopMaLms, Npuapyxasalla nnatexHara onepauus;

2. CTOMHOCTTa Ha nnaTexHaTta onepauus, u3paseHa BbB BanytaTa, B KOSTO € 3aBepeHa MnraTtexHata CMeTka Ha
KnuneHTa;

3. faHH 3a pa3Mepa Ha BCUYKW TakCW W KOMUCWOHM, ObixuMM OT KnueHTa BbB Bpb3ka C niaTexHarta onepauus,
NpeacTaBeHu Mo BUA U CTOMHOCT;

4. 06MeHHuS Kype, U3N0N3BaH NpW NnaTexHata onepauus oT baHkaTa, U CTOMHOCTTa Ha NnaTexHaTta onepaums npeau
obmsHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha cMeTkaTa Ha KnueHTa.

Yn.73.(1) WHdbopmaumsaTa 3a BCUYKM W3BBPLUEHM MNATEXHM Onepauun npes TeKywus Mecel U npe3 NpeaxoaHus
KaneHZapeH Mecel ce npepocTaBs Ha KnveHTa no BCAKO Bpeme, Mpu NOMCKBaHe Ha ruie B HaHKOBWUTE CanoHM Ha
baHkaTa;

(2) V13BbH NOCOYEHOTO B MpeaxofHata anuHes, WHAOPMaLMs 3a BCWUYKM U3BBPLUEHW MAATEXHM ornepauun npes
NPeaxoaHUs KaneHaapeH Mecel, ce npedocTaBs MW OCTaBS Ha PasnofiOXEHWe Ha KIWEHTA MO eduH OT CregHuTe
HauuHW, n3bpaH ot KnneHTa, a UMeHHO:

£0 10 4ncno Ha Tekywms KaneHgapeH Mecel, - no nowyata, Ha agpec, NOCOYEH OT KNWeHTa B JOroBopa;

£0 10 yncno Ha Tekywums kaneHaapeH Mecel, - no efl. noLua, Ha en. aapec, NOCOYEH OT KNUEHTa B JOroBOPa;

(3). HesaBucumo ot n3bpaHust HauMH 3a yBEeAOMSIBAHE W B criyvan, Y€ KnueHTbT He e nonyuun yBeAOMIEeHWeTo,
baHkata ocurypsiBa 1 NpegocTaBs Ha pasnonoxeHue Ha KnueHTta, WHGOpMaUMs 32 BCUYKA U3BBPLUEHN MNATEXHW
onepauuu npes3 NpeaxofHUs KaneHOdapeH Mecel, Ha ruwetata Ha OaHkoBute cu canoHun go 20-T0 4ucno Ha
CneaBalLus kaneHgapeH mecel.

(4) NMonaatenute Ha ycnyrata UHTepHeT/ MoBunHo 6aHkupaHe UMaT fOCTBbN A0 UHGOPMALMSTA 3@ BCUYKA U3BBPLUEHN
MO NNATEeXHUTE UM CMETKU NNaTEXHW onepawun 6e3 orpaHnyeHus.

XIl. flocTbn Ao nnaTexHa CMeTKa NPy ycnyru No MHALMMpaHe Ha nnatlaHe

Un.74. (1) Mpu yroBopeHn Mexpy baHkata u KnueHTta ycnoeus M B Criyyai, Ye nnatexHarta CMeTka € AOCTbMHa
OHNanH, KnneHTsT MMa npaBo Aa nonaea ycnyrv no un. 4, 1. 7 o1 3MYMC Ha JocTaBumk Ha yCryry no WHALMMPaHe Ha
nnavlaHe.

(2) Korato nnateuybT € gan cbriacue 3a W3MbiHEHWE Ha NnaljaHe ype3 JOCTaBYMK Ha YCAyru No MHULMMpaHe Ha
nnawiase, baHkata, Npu cnassaHe Ha 3afbXeHUdTa C No an. 3 JaBa NpaBo Ha nrareua da M3nonsea ycnyrata no
WHULMMpaHe Ha nnaiaHe.

(3) baHkaTta e gnmbxHa:

1. ja Ce CBbp3Ba MO CUIypeH HayuH C JOCTaBYMLMTE Ha YCIyru MO WHWLMWMPaHe Ha nnaliaHe B CbOTBETCTBUE C
W3WCKBaHWS, MOCOYEHN B AeNerMpaH akT, Kouto EBponeickaTta kommucus npuema Ha ocHoBaHue 4n. 98, naparpad 4 ot
[upektuea (EC) 2015/2366;

2. BefHara cref noryyaBaHe Ha NNaTeXHOTO HapexdaHe OT AOCTaBYMKa Ha YCMyrv Mo MHULMMpaHe Ha nnallaHe ga
npeasocTaBy Unu Aa OCUTYpU Ha pasronoXeHue usnata WMHGOopMauus OTHOCHO MHULMMPAHETO Ha nnaTexHaTa
onepauusi, KakTo 1 apyra UHopMaLms, 4OCTBMNHA 3a HEero, BbB Bpb3ka C U3MbITHEHWETO Ha NaTexHaTa onepauus KbM
[O0CTaBYMKA Ha YCNyri No MHULMMPAHE Ha NnaLlaHe;

3. fa npunara efjHakeu yYCNOBMS KbM NNaTeXHW HapexaaHus, npefafeHn Ypes JOCTaBYMK Ha YCIyr N0 MHULMUpaHe
Ha nnawjaHe, ¥ NNaTEXHW HapexaaHWs, npejafeHy Npsko OT mniaTela, no OTHOLEHWE Ha CPOKOBE, MPUOPUTET UMK
TaKCW, OCBEH aKo He ca Hanuue 0BeKTUBHU NPUYMHI 3a NpUaraHe Ha pasnnyHU yCrnoBus.

(4) B cnyyan, ye baHkaTta oTkaxe JOCTbN A0 cMeTkaTa Ha KnueHTa Ha JOCTaBuMK Ha YCNyru Mo npedocTaBsiHe Ha
WHopMaLMA 3a CMETKa UMW Ha JOCTaBYMK Ha YCMyru No UHWLMMPaHe Ha nnaliaHe no obekTUBHU W NogkpeneHu ¢
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[0Ka3aTencTea NpuYuHKU, CBbP3aHN C HepaspelleH AOCTbM WK JOCTbM A0 NfaTexHata CMeTka C Len usmama ot
CTpaHa Ha JocTaByMka Ha ycnyr no npefocTaBsHe Ha MH(OPMaLMs 3a CMeTKa WK Ha JOCTaByMKa Ha ycnyr no
WHULMMPaHe Ha nallaHe, BKIIOYMTENHO HepaspelleHo WHULMMPaHe Ha nnaTexHa onepauus Wiv WHULWMpaHe Ha
nnaTexHa onepauus ¢ Len usmama, baHkata uHgopmupa KnueHta 3a oTkasa Ha JOCTbN [0 NnaTexHaTta CMeTka U 3a
NPUYMHUTE 3a TOBa B YyroBopeHaTta opma, MpW Bb3MOXHOCT — Mpeau ha e OTka3aH AOCTbM UM Hal-KbCHO
HeNnoCpPeACTBEHO Cried TOBa, OCBEH KOraTo JaBaHETO Ha TakaBa MH(OPMaLMs He e NO3BOSIEHO NOpaan CbobpaxKeHNs
3@ CUTYPHOCT WK C Orfef Ha cnas3BaHETO Ha HOPMAaTUBHW U3UCKBAHMS, MPENSTCTBALLM MHPOPMUPAHETO Ha KnueHTa.
(5) baHkata nosBonsBa AOCTbMN 4O NraTexHaTa CMeTKa BedHara Cnef kato NpUYMHUTE 3a OTkasa Ha JOCTbN Mo
npeaxoaHarta an. 4 otnagHar.

Xlll. Joctbn fo MHGopMauua 3a nnatexHa CMeTKa M MON3BaHETO W NpU ycnyru No npepocTaBsAHe Ha
UHchopMaLms 3a cMeTKa

Un.75. (1) MNpu yroBopeHu mexpy baHkata u KnueHta ycroBus u B cnydau, ye mratexHara CMeTka € JOCTbrHa
OHNanH, KnueHTsT uma npaso ga nonasa yenyr no yn. 4, 7. 8 ot 3MYMC Ha JocTaBuumk Ha ycnyru no npegocTassiHe
Ha HopMaLms 3a CMeTKa.

(2) baHkaTa, e ASTbXEH MO OTHOLUEHME Ha NnaTexHaTa CMeTKa:

1. Oa ce CBbp3Ba MO CUYPEH HAYWMH C JOCTaBYMKa Ha YCNyrM Mo NpefocTaBsHe Ha MHopMauus 3a CMeTka B
CbOTBETCTBME C U3MCKBAHMS, NOCOMEHN B A€nerupaH akT, Kouto EBponenckaTa KoMucus npuema Ha ocHoBaHue yn. 98,
naparpac 4 ot upektuea (EC) 2015/2366, u

2. fja npunara efHakBy YCrnoBus KbM UCKaHUSATA 3@ JaHHW, NpefafeHy Ypes JOCTaBYMK Ha YCryrn no npefocTaBsHe Ha
WH(OpMaLMs 3a CMeTKa, W TakuBa, NpedafeHn Npsko A0 Hero, 0CBEH ako ca Hanuue 0OEKTUBHU MPUYMHK Aa npunara
PasnuyHu yCrioBus.

XIV. OtroBopHoOCT

Yn.76. Korato KnueHTbT ce sBsIBa nnatel, B CryyYall Ha HepaspelleHa nnaTexHa onepauus M npu nunca Ha
OCHOBATeNHW CbMHEHWS 3a M3MaMa baHkaTa Bb3CTaHOBSABa Ha KnueHTa CTOMHOCTTA Ha HepaspelleHaTa nnartexHa
onepauus B HOPMaTUBHO MpeaBUOEHUTE CPOKOBE M KoraTo e HeobXoaumo, Bb3CTaHOBSIBA MnaTexHaTa cMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO T O1 Ce Hammupana npeam U3MbIIHEHWETO Ha HepaspeLleHaTa nnaTexHa onepawus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha KneHTa e He Mo-KbCHO OT AaTtaTa, Ha KosTo cMeTkaTa e buna
3aAbIIKEHa CbC CyMaTa Ha HepaspeLleHaTa nnaTexHa onepaums.

Yn.77.(1) MpeoxogHusit un. 76 He ce npunara u KnueHTbT noHaca 3arybute, CBbp3aHW C BCWUYKM HEpa3peLLeHu
NNaTeXHW onepauuu, NPoU3TUYaLLM OT WM3MON3BAHETO HA W3rybeH, OTKPaAHaT UMM HEe3aKOHHO MPUCBOEH MMATEXEeH
WHCTPYMEHT, [0 pasMepa Ha 3arybute, Ho He noseye ot 100 ns.

(2) NMpenxogHata anuHus He ce npunara, KoraTo:

1.3arybata, kpaxbarta unn He3akOHHOTO NPUCBOSIBAHE HA NMATEXHUA MHCTPYMEHT He ca Mornu fa 6baaT yCTaHOBEHM
oT KnueHTa npeay nnatlaHeTo, 0CBEH Korato KnueHTa e gencTsan ¢ Len usMama, unm

2.Bpefaarta e buna npuynHeHa oT aencTeue unn 6e3nencTare Ha cnyxuten Ha baHkara.

Yn.78.KnneHTbT He noHacs 3arybu, OcBeH Korato e AedcTBan C Uen u3mama, korato baHkata He € wsuckana
3a0bnboYeHo YCTaHOBSBaHe Ha UAEHTUYHOCTTA Ha KnneHTa u/mnm ymbIHOMOLLEHUTE OT HEro Nnua B NpeaBuaeHUTe B
3aKOHa Cryyau v no OnpeaeneHnTe B HEr0 KpUTEPUM U HAUYMHM.

Yn.79. KnueHTbT noHacs BCMYKK 3arybu, CBbp3aHu C HEpA3pELLEHW MAaTeXHW onepaLuun, ako i e MpUYMHUN Ypes3
n3Mama U1 C HEM3MbIIHEHMETO Ha e4HO MMM MoBeYe OT 3agbikeHuaTa ¢ no yn.un. 132-138 or ObwwmTe ycnosus
YMULLIEHO MK nopaau rpyba HebpexHocT. B Teau cryyan KnneHTbT noHacs BpeanTe He3aBUCMMO OT pasMepa UMm.
Yn.80.KNneHTHT He NOHACs HWUKaKBYM UMYLLECTBEHW BPEAM, MPON3TUYALLM OT W3MOon3BaHe Ha u3rybeH, oTkpagHat unm
HE3aKOHHO MPWCBOEH MIaTEXeH WHCTPYMEHT, Cref HaAfleXHo yBedoMsBaHe Ha baHkata 3a ToBa, C WU3KIOYEHUE Ha
CnyyanTe, KoraTo € eicTaan ypes n3mama.

Yn.81.KnneHTbT He HOCWM OTTOBOPHOCT 32 WMYLLECTBEHWUTE Bpeau, MPOM3TUYALLM OT U3MOJI3BAHETO HA MNaTeXeH
WHCTPYMEHT, ako baHkaTa He ocurypu nogxoAsLy HauMHK 3a YBEAOMIEHWE NO BCAKO Bpeme 3a u3rybeH, oTkpagHaTt
WK HE3AKOHHO NPUCBOEH MaTEXEH MHCTPYMEHT, C U3KMIOYEHWUE Ha CRyYaunTe, Korato e AeicTan ypes n3mama.
Yn.82.baHkata kopurvpa nnatexHata onepaunsi camo ako KnueHtsT 9 e yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe,
cnep kato e y3Harn 3a HepaspeLleHaTa Urnn HETOYHO U3MbIHEHA NraTexHa onepauus, KOSTo nopaxaa Bb3MOXHOCT 3a
npeasBsBaHe Ha npaeaTa My, HO He No- KbCHO OT 13 MeceLa OT JaTaTa Ha 3adb/kaBaHe Ha CMeTkaTa My.
Yn.83.CmsTa ce, Ye KnNneHTHLT e y3Han 3a HepaspeLleHaTta unm HETOYHO M3Mb/IHEHaTa nNnaTexHa onepauus Han-KbCHO
C Nony4YaBaHeTo Ha MHGopmauusTa no yn. 72 unm 73 ot ObwmTe ycnosus.

Yn.84.(1) Korato baHkaTa HOCY OTrOBOPHOCT NpeA KnueHTa - nnaTtel, 3a HETOYHO U3MbJIHEHA NNaTexHa onepauus, npu
KOATO CpefcTBaTa NorpeLHo ca NoCTLNUIN MO Yyxaa CMEeTKa Unm Npu HepaspeLleHa nnaTexHa onepawus, npu KosTo e
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3aBepeHa CMeTkaTa Ha nomnyyartens CbC Cyma, pasfinyHa OT nocoyeHata oT KnueHTa B NiaTexHOTO HapexaaHe, unm
Npu KOSTO NNaTexHata onepauus e U3Mb/iHeHa noBeye OT BegHbX, baHkaTa MMa npaBo Aa noucka oT JocTaByMKka Ha
NNaTeXHU YCyr Ha nonyyaTens u3BbpLUBaHe Ha CryxebeH Kopurpaly, NPeBoA OT CMeTKaTa Ha nonyyarens, no KosTo
MOrPELLHO ca NOCTLNUIKN CPeaCTBaTa, B CPOK A0 5 paboTHW AHM OT AaTtata, Ha KosiTo baHkaTa € Bb3CTaHOBWMa CymaTa
Ha HETOYHO WM3MbIIHEHATA NaTexXHa onepauuns no cMeTkata Ha KnneHTa, HO He Mo-KbCHO OT €AMH MeCeLl, cref KaTo e
buna ysegomeHa oT KnueHTa unv no Apyr HA4MH 3a HETOYHO M3MbIIHEHATa NnaTexHa onepawus.

(2)baHkaTa CBOEBPEMEHHO BbL3CTaHOBSBA Ha KrveHTa cymata Ha HeW3MbHEHaTa WM HETOYHO M3MblHeHaTa
nnaTtexHa onepaums 1, Korato e npunoX1MMo, Bb3CTaHOBSIBa CMeTKaTa Ha KnueHTa B CbCTOSHWETO, B KOeTo T8 6u ce
Hamupana 6e3 13nbHEHNETO Ha HETOYHO M3MbIHEHATa NNaTeXHa onepauys.

Yn.85.(1) [ocTaBunKbT Ha NNaTEXHU YCAYr Ha NomnyyaTens Ha HETOYHO WU3MbIHEHATa NaTexHa onepawuys B CPOK Ao
5 paboTHM OHM OT NoMnyyaBaHe Ha MCKAHETO W3BBPLLBA KOpUrMpaLL NPEBOA OT CMETKaTa Ha noflyyaTens no cMeTka Ha
nnateua Wiu Korato e NpunoXuMo no CMeTKa Ha JOCTaBYMK Ha NATEXHW YCNYTY MO MHULMMPaHE Ha NnaLlaHms.

(2) Mpu 0TKa3 3a M3BbPLLBAHE Ha CryxebeH Kopurupaly NpeBod OT AOCTaBYMKa Ha MAATEXHW YCNyri Ha nonyyaTens
baHkaTa yBefomsBa 3a ToBa KnueHTa. B criyyait ye JOCTaBYMKBT Ha MaTEXHU YCIyr HA noryyartens ce CbMHsiBa B
3aKOHOCHOOPA3HOCTTa Ha MCKaHETO 3a crnyxebeH Kopurupall, npesod, TOi MOXe Ja M3MCKa KOMWe Ha MNaTexHOTO
HapedaHe, OCHOBaHME 3a M3BLPLUBAHE Ha MfaTexHaTta onepauus, a B Cryyval Ha AMpeKkTeH Aebut — konue Ha
CbrnacueTo 3a AMpeKTeH aeburt.

(3) Ako no cmeTkata Ha MofyyaTens HAMa CPeAcTBa, AOCTaTbYyHWM 3a Bb3CTAHOBSBAHe Ha nofnexallarta Ha
KopurpaHe cyma KbM NOCMeAHUS AeH Ha cpoka no an. 1, obenyxBawuaT nonyyaTens AOCTaBYMK Ha NNATEXHM YCnyr
N3BBbPLUBA CryxebeH Kopuripall NpeBos B pasMep, PaBeH Ha HaIMYHOCTTa MO CMeTKaTa KbM TO3M MOMEHT.

Yn.86(1) Korato baHkaTa, kaTo AOCTABUMK Ha MAATEXHW YCRYrK Ha NOMyvaTens, He € M3MbIHUNA WK HETOYHO €
W3MbIHMNA NaTexHa onepauus, He3abaBHO 3aBepsiBa cMeTKaTa Ha KnneHTa, NocoyeH B NNaTEXHOTO HapexaaHe, Cbe
cymaTa Ha HeusmbiHeHaTa UM HETOYHO U3MbIHEHaTa NnaTexHa onepauus Unu B cnyvan Ha aybnumpaHo U3mbiHeHne
Ha paspelueHa nraTexHa onepauns Bb3CTaHOBABa CMeTkaTta Ha KnneHTa B CbCTOSHUETO, B KOeTo T8 61 ce Hamupana
6e3 N3MbITHEHNETO Ha HETOYHO U3MbMHEHaTa nnaTexHa onepawus.

(2) Korato baHkaTta, kaTo OCTaBYMK HA NNATEXHM YCMYrW Ha NonyyaTens, e U3MbiHWUNA HETOYHO NNaTexHa onepawuus,
KaTo e 3aBepura nnaTexHa CMeTka C pasfiyeH OT MOCOYEHNS B NNATEXHOTO HapexaaHe YHWKaneH uaeHTudukaTop,
WK € 3aBepuna cMeTkata Ha MmoslydaTens CbC Cyma, pasnnyHa OT MOCOYeHaTa B MMATEXHOTO HapexaaHe, unu e
[ybnvMpaHoO W3MBbIHEHWETO Ha paspelleHa nnaTexHa onepauws, baHkata uma npaBo ga M3BbPLUM CryxebeH
Kopurupaly Npeeof OT cmeTkaTta Ha KnueHta B CPok [0 5 pabOTHWM OHM OT Aatata Ha 3aBepsiBaHETO, CbOTBETHO
Bb3CTaHOBSABAHETO No an. 1.

(3) Ako no cmeTkata Ha KnueHTa HsAMa JOCTAaTbYHO CPeACcTBa 3a Bb3CTAHOBABAHE Ha Nofnexalata Ha KopurupaHe
CymMa KbM MOCIMEAHMS OeH Ha cpoka Mo npeaxogHata an. 2, bakata mssbpliBa crnyxebeH kopurupaly npesof B
pasMep, paBeH Ha HaNIMYHOCTTa NO cMeTkaTa Ha KnneHTa KbM TO3M MOMEHT.

Yn.87.B cnyyaute, korato no pegda v B CPOKOBETE ONUCAHK MO-TOPE HE € U3BBLPLLEH CryxebeH kopurupaly npesos,
OTHOLLEHMSATA MeXy CTpaH1Te ce ypexaar no obwyms pes.

Yn.88.Korato nnatexHo HapexaaHe € M3MbIIHEHO B CbOTBETCTBME C MOCOYEHUS B HETO YHUKANeH uaeHTudumkaTop,
HapexagaHeTo ce CMATa 3a TOYHO U3MbHEHO MO OTHOLUEHWE Ha NOSTyYaTens, MOCOYEH C YHUKANHUS MAEHTUGMKATOP.
Yn.89.baHkata He HOCK OTFOBOPHOCT 3a HEM3MBbIHEHWETO WM HETOYHOTO M3MbIIHEHWE HA MraTexHa onepauus npu
HETOYHOCT Ha NOCOYeHMs OT KnuneHTa yHUKaneH naeHTugukaTop.

Yn.90. Mpu HeusMbIHEHME Ha NnaTexHa onepauust Nopagu NOCOYBAHE Ha HeBaNWUAEH YHUKaneH wuaeHTudukaTop
BaHkaTa Bb3CTaHOBSBa Cymata o niaTexHaTta CMeTka Ha nnatela Ha cnefsalums paboTeH feH.

Yn.91. B cnyyaute nocoueHu B un. 89 n 90 ot Obwwmte ycnosus, baHkata nonara, B paMKuTe Ha AbIpKMMaTa rpuxa,
ycunus 3a Bb3CTAHOBSIBAHE Ha CymaTa MO MnaTexHata onepauws, kato MMa npaBO Aa HayucnM Takca 3a
Bb3CTAHOBSBAHETO B CLOTBETCTBME C aKTyanHute cu Tapugu. B cnydvail, Ye Bb3CTaHOBSIBAHE Ha CymaTa He e
Bb3MOXHO MO WckaHe Ha KnueHTa baHkaTa My npefocTaBs usnata HanuyHa npu Hes MHKopMaums, KOSTO €
HeobxoaMMa 3a Bb3CTaHOBSBaHe Ha Cymata no oboLms peg.

Yn.92.baHkata HOCU OTFOBOPHOCT 3a W3MbIHEHWETO Ha NnaTexHaTta onepauust Camo B CbOTBETCTBUE C YHUKAIHUSA
naeHTudmkaTop, NnpegocTaseH ot KnuexTa.

Yn.93. Korato nnatexHo HapexaaHe e nogafeHo AMpekTHO oT  KnueHTa, kaTo nnatew, baHkata HOCM OTrOBOPHOCT
npen KnveHta 3a TOYHOTO U3MbMIHEHWE Ha NnaTexHaTa onepauus, OCBEH ako Jokaxe nped KnueHta wunn npeg
[OCTaBYMKa Ha MAATEXHU YCIyru Ha nonyvatens, ye AOCTABYMKLT Ha NNATEXHW YCNyrv Ha nomnyyartens e nonyyun
cymata no nnaTtexHata onepauus B cpokoBeTe no Hactoswmte O6Ly ycrnoBus, Kato B TO3K Cyvail JOCTaBUMKBT Ha
NNaTexHU YCIyrn Ha nosyyaTenst HOCW OTTOBOPHOCT Mpefd NonyyaTens 3a TOYHOTO W3MBbIIHEHWE Ha nrnaTtexHata
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onepauus.

Yn.94. Korato baHkata HOcM OTroBOpHOCT Mo yn. 93 ot O6wuTe ycnoBws, T CBOEBPEMEHHO Bb3CTAHOBSIBA Ha
KnueHTa cymata Ha HeusmbfHEHaTa MMM HETOYHO M3MbIIHEHATa NnaTexHa onepauus W, Korato e MpUroXuMo,
Bb3CTaHOBSIBA 3a[b/HKeHaTa nnaTexHa CMeTka B CbCTOSIHMETO, B KOETO TS 61 ce Hamupana npeam U3MbAHEHUETO Ha
HETOYHO U3MbIIHEHATa NnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha KnueHTa e He no-
KbCHO OT laTaTa, Ha KOATO CMeTkaTa e 6una 3agbikeHa CbC CymaTta Ha nnaTexHara onepauus.

Yn.95.baHkata Hocu OTroBOPHOCT npef KnueHTa, kato monyyates, 3a U3MbIHEHMETO HA NaTexHara onepauus B
cvoTBetcTBue ¢ 4n. 89 ot 3MYMC u ocurypsiBa Ha pasnonoxeHne Ha KnveHTa cymata no nnaTtexHaTa onepaums
He3abaBHO cnep 3aBepsiBaHETO Ha cMeTkaTa Ha baHkaTa ¢ Tasu cyma.

Yn.96. Korato nnatexHo HapexzgaHe e nogafeHo ot unu ypes KnueHt, kato nonyyaten, baHkata HOCM OTTOBOPHOCT
npen KnueHTa 3a TOYHOTO NpefaBaHe Ha NIaTexHOTO HapeXaaHe Ha JOCTaBYMKa Ha NNaTeXHW yCiyri Ha nnateua B
cvotBeTcTBME C 4. 87, an. 6 ot 3MYMC. B 1o3n cnyyain bavkata HesabaBHO npedaBa CbOTBETHOTO MMATEXHO
HapexdaHe Ha [O0CTaBYMKa Ha MnaTexHW ycnyru Ha nnateua. B cnyvan Ha 3abaBeHO npefaBaHe Ha MNATEXHOTO
HapexaaHe BanbOpbT Ha 3aBepsiBaHe Ha nnartexHarta cMeTka Ha KnueHTta cbe Cymata no onepaumsTa € He no-KbCHO
OT faTtaTa, Ha KosTo cmeTkaTa bu 6una 3aBepeHa, ako onepauusita € buna nsnbnHeHa 6e3 3abasa.

Yn.97. B cnyyam Ha Heu3nbfHEHa MMM HETOYHO M3MbfIHEHA onepauus M HeobXoaMMOCT OT M3BapbluBaHe Ha
Kopurupaly npesog, baHkaTa uma npaso fa febutunpa cnyxebHo cMeTkaTa Ha KnueHTa cbC CboTBETHaTa Cyma.

Yn.98. B cnyyail Ha Heun3Mb/IHEHA UMW HETOYHO U3MbIIHEHA NIaTeXHa onepaums, HapedeHa ot KnueHta, kato nnate
unu nonyyaten, baxkarta npu noucksaHe npegnpueMa AeMCTBUS B paMKUTE Ha AbIhKMMaTa rpuxa 3a npocnegssaHe Ha
nnaTexHaTta onepauus u ysegomsea KnveHta 3a pesynrtata.

Yn.99. baHkaTa Hocw OTroBopHOCT npef KnueHTa 3a Bb3CTaHOBABAHE Ha BCWYKM NMATEHW OT HEro Takcu, Kakto W 3a
Bb3CTAHOBSABAHE HA BCWYKM JIUXBM, HauUCneHW Ha KnueHTa BCMEACTBME HA HEW3MBLIHEHWETO WKW HETOYHOTO
W3MbIHEHME Ha NraTexHaTa onepawyys, KOeTo e no BuHa Ha baHkata.

Yn.100. KnneHTsbT, KaTO Nnatew, umMa npaeo Aa noucka oT baHkaTa Bb3CTaHOBSIBaHe Ha UdAnara cyma no Beye
W3MbIHEHA W paspelleHa nnaTexHa onepauusi, ako TS e HapefeHa OT WnM Ype3 nonydvatensi, BKOYMTENHO 3a
onepawmmn N3BbPLLEHN Ype3 KapTa, 1 Ca Cra3eHn CeJHUTe YCrnoBus:

1.KbM MOMEHTa Ha [JaBaHe Ha pa3peLLEeHNETO 3a U3MbIIHEHWE Ha NNaTexHaTa onepauus He € NOCOYeHa HelHaTa ToYHa
CTOMHOCT, "

2.CTOMHOCTTA Ha nnaTexHata onepauus HadBWwasa oyakaHaTta OT KnueHTa CTOMHOCT C Ornef Ha HEroswute
NpeaxoaHu pasxoau 3a nofobHM onepaumn u gpyru cneuuduyHm 3a crnyyas obetosatencTsa, kato KneHTsT He Moxe
[ia Ce NO30BaBa Ha MPUYKHK, CBbP3aHN C U3BbpPLLIEHA 0OMSsHA Ha BasyTa, ako € NpUNoXeH pedepeHTHUAT 0bMeHeH
Kypc, yroBopeH ¢ baHkata.

Yn.101. UckaHeTo 3a Bb3cTaHoBsABaHE No 4n. 100 ce oTnpaes oT KnueHTa B CPOK A0 56 OHM OT gaTaTa, Ha KosTo e
Buna 3agbmkeHa cmeTkata My. o uckaHe Ha baHkata KnueHTbT npeacTaBs Aokas3aTencrBa OTHOCHO HanMYMeTo Ha
ycnosusita no yn. 100 ot O6wwte ycnosms.

Yn.102.B cpok go 10 paboTHu gHM OT NonyvaBaHe Ha UCKaHeTO baHkaTa Bb3CTaHOBsBA Ha KnueHTa usanaTa cyma Ha
nnaTtexHata onepauus Unu 0TkasBa Bb3CTAHOBSIBAHETO W, KAaTO MOCOYBA OCHOBAHWSATA 3a OTKa3 M OpraHuTe, Npea
KOWUTO KNWEHTLT MOXe Aa HanpaBu Bb3paXKEHWE, ako He NpUeEMa U3MNOXEHUTE OCHOBaHUS 3a OTKa3.

Yn.103. KnneHTbT HAMa npaBoO Ha BbL3CTAHOBSBAHe, ako € Aan CbrfackeTo CU 3a W3MbIHEHWE Ha NnaTexHata
onepauus OupekTHo Ha bankata u baHkata wnu nonyyaTtensTt e npegocTaBuiT UM OCUTYPUI Ha Pas3nofioXeHWe Ha
KnueHTa nHopmMauyms 3a npeacrosiyata nnaTexHa onepauyus no JOroBOPEH HauMH Han-Manko 28 aoHu npeau Aarata
Ha U3MbJTHEHWE Ha NnaTexHaTa onepauus.

Yn.104.0TroBOpHOCTTa, NpeaBuWaeHa MO-TOPE, HE CEe HOCM B CIyYauTe Ha W3BLHPEOHM W  HenpeaBuAEHM
obCTOATeNCcTBa M3BLH KOHTPOSA Ha CTpaHaTta, Mo3oBaBalla Ce Ha CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa,
nocrneauunuTe OT KOMTO HeM30exHO Buxa HACTLMWUMKM BBMPEKN NONOXKEHWUTE YCUNNA 3@ TAXHOTO MpeaoTBpaTsBaHe,
KaKTO M B crnyyaute, korato baHkata e feicTBana B U3MbfHEHWE HA HOPMATMBHO YCTAaHOBEHO 3a[b/KEHWe criopes
0BLLHOCTHOTO NPaBO MK 3aKOHOAATENCTBOTO HA Abp)KaBa YreHka.

XV. bnokupaHe Ha nnaTexeH MHCTPYMEHT

Yn.105. (1) baHkata uma npaBo ga 6nokMpa M3NONM3BAHETO HA MAATEXEH WHCTPYMEHT N0 OOEKTMBHM MPUYMHM,
CBbP3aHM ChC:

- CUIYpHOCTTa Ha NNaTeXH!S MHCTPYMEHT;

- CbMHEHWe 3a Hepa3spelueHa ynoTpeba Ha nnaTexeH UHCTPYMEHT;

- ynotpeba Ha NnaTexHUs MHCTPYMEHT C Lien u3mama;

- 3HAQUNTENHO HapacHan puck KnuWeHTbT Aa He e B CbCTOSHWE Ja M3MbMHW 3a4bIKEHVETO CU 3a MnallaHe - npu

13



T

NNaTEXHN MHCTPYMEHTU C NPefOoCTaBAHe Ha KPeauT.

(2) baHkata uHopmupa KnueHTa 3a OMOKMpaAHETO HA MAATEXHUS WHCTPYMEHT M 33 MPUYMHUTE, HANOXWUIK
BrokupaHeTo, npean 6NoKMpaHeTo UK Halt-KbCHO HEMOCPEACTBEHO cnep ToBa, no TenedoH uunu yped SMS, e-mail,
MUCMO OCBEH aKo aBaHETO Ha TakaBa MH(OpMaLKs He e NO3BONEHO NOpaaN CbobpaxeHUs 3a CUrypPHOCT UK C ornes,
Cnas3BaHETO Ha HOPMATMBHW W3WUCKBaHUS, NPEnaTcTBalM MHOpPMUpaHeTo Ha nnateuya. baHkata pebnokupa
NNAaTEeXHUS WHCTPYMEHT WM O 3aMeCTBa C HOB MNATEXeH WHCTPYMEHT, Crnef Kato MpuumHuTe 3a 6rokupaHeTo
oTnagHar.

Yn.106. Korato mexay baHkata n KnueHta n3puyHo e forosopeHo KnueHTbT Ja ma npaso fa 13nonssa onpeaeneH
NnaTexeH MHCTPYMEHT /Hanpumep GaHkoBa kapTa unu MHTepHeT/mobunHo GaHkupaHe/ BbB Bpb3ka C OnpegeneHa
nnaTtexHa cMeTka, KNMeHTbT Uma CneHnTe 3a0biKeHUs:

1.0a 13non3ea NnaTexHUs UHCTPYMEHT B CbOTBETCTBUE C YCMOBUATA 3@ HErOBOTO M3[aBaHe W W3NOM3BaHe, MOCOYEHN
no-gony B Pasgenute ,JIOMbAHUTENHM YCOBMS BbB BPb3Ka C M3AaAeHa NO pasnnaljatenHa cMeTka 6aHkoBa kapta” 1
LJOMbITHUTENHN YCIOBUS BbB BPb3Ka C NOM3BaHe Ha ycnyrata MHTepHeT GaHkupaHe®;

2.0a yeepomsBa baHkata 3a 3arybBaHe, kpax0a, NpuCBOsIBAaHE WNM HepaspelleHa ynoTpeba Ha nnaTexHus
WHCTPYMEHT He3abaBHO crief y3HaBaHeTo;

3.cre nornyyaBaHe Ha NNaTEXHUS MHCTPYMEHT Aa Npeanpueme BCUYKA pasyMHN AENCTBUS 3a 3anas3BaHe Ha HeroBuTe
nepcoHanuanpaHn CpeacTa 3a CUrYpPHOCT, BKMKOYMTENHO Aa He 3anucBa KakBaTo W [Ja e MHopMauns 3a Tesu
CpeaCTBa 3a CUryPHOCT BbPXY NNATEXHUS MHCTPYMEHT U ja He CbXpaHsiBa TakaBa MH(OPMaLMUs 3aefHO C NnaTexHUs
WHCTPYMEHT.

XVI. Jlumnti npu u3BbpLUBaHe HA NaTeXHW onepauum

Yn.107.baHkata n KnueHTbT mMoraT fa yroBapsaT IMMUTY NpU U3BBLPLUBAHE Ha NnallaHus NocpeacTBOM M3Nos3BaHe Ha
NNaTEXHN UHCTPYMEHTMW.

XVII. Cpok Ha goroBopa

Yn.108. PamkoBuTE LOrOBOPY 3a MaTEXHW YCNyrn ca 6e3cpoyHu, OCBEH aKO B AOroBOpa CTPaHMTE HE Ca MOCOYMIH
CPOK Ha JenCTBue.

XVIII. U3meHeHMe 1 npeKkpaTABaHe Ha paMKOBUA AOrOBOpP

Yn.109. Bcuuky npenswkaaHW NpOMEHW B PaMKOBWS LOTOBOP, OTHACAWM ce A0 NPOMEHU B npenBapuTenHarta
WH(opMaLms ce npedocTaBaT oT baHkaTta Ha KnveHTa npeaBapuTesiHO Ha XapTUEH Unu Apyr AbAroTpaeH HOCUTEN
(BKMIOYMTENHO Ype3 u3npaljaHe Ha enekTPOHHA Mola) unu ce obsBABAT Ha MHTEPHET CTpaHuuaTa Ha baHkata u B
ocucuTe 3a paboTa C KIMEHTH, B CPOK HE NO-Masko OT ABa MeceLa npeay Aatata, Ha KosTo e NpeanoxeHo NpoMeHuTe
[a BNs3aT B cuna .

Yn.110.C ysepomnenneto baHkata uHcopmmpa KnueHta, ye cmsiTa, e NoCNeaHUsIT e npuen NpoMEHUTe B yCroBusTa
Ha PaMKOBUS JOrOBOP, OCBEH aKo yBeAoMW baHkaTta, ye He npuema Tean NPOMEHU npean gataTa, Ha KOSITO NPOMEeHUTe
BnmM3aT B cuna. B Tean cnyyan baHkata yBegomsiea KnveHTa, Ye nocregHusT WMa npaBo fa npekpaTit He3abaBHO
PaMKOBWS JOrOBOP Npeay Aatata, Ha KOSTO € NPeasioXeHo NpOMEeHUTe Aa BNs3aT B cuna, 6e3 ga HoCK OTFOBOPHOCT 3a
pasHOCKK W 0Be3LLeTeHus.

Yn.111. pomeHUTE B NPUMOXMMM CbIMACHO JOrOBOPa NUXBEHM NPOLIEHTM 1 0BMEHHM KypCoBe, KoraTo ca 0byCcnoBeHw
OT HaCTbMWUIX NMPOMEHN B MPUNOXMMU pedpepeHTeH NUXBEH NPOLIEHT MNK pedepeHTeH 0BMeHeH Kypc, ce npunarat
He3abaBHO W 6e3 npeasapuTenHo ysegomnenue. B Tean cnyvan baHkata uHgopmupa KnueHTta 3a npomeHuTe npu
MbpBa BBH3MOXHOCT, Ype3 MPefcTaBSHETO MM Ha XapTWeH WKW Apyr ObAroTpaeH HOCUTEn (Y4pe3 u3npaliaHe Ha
€MeKTPOHHA NoLya), unu Ype3 0bsIBNEHNS Ha UHTEPHET CTpaHuLaTa Ha baHkaTta 1 B oducuTe 3a paboTa C KIMEHTU.
Yn.112. Korato npomeHnTe B NIMXBEHUTE NPOLIEHTM M 0OMEHHUTE KypcoBe ca no- bnaronpusTtHn 3a Knnewta, Te ce
npunarat 6e3 npegBapuTENHO YBEAOMIIEHNE.

Yn.113. ObxBaTbT Ha NPeAOCTaBAHUTE MNATEXHM YyCryrn moxe da Obhe paswwupsiBaH NO B3aWMHO Cbracue Ha
BaHkata 1 KnueHta, kato cpokbT no un. 109 ot ObwuTe ycnosus He ce npunara.

Yn.114. KnueHTbT MOXE [a npekpaTh [OroBopa no BCskO Bpeme, 6e3 npeamssecTue [0 baHkaTa, OCBEH ako He €
W3PUYHO YTOBOPEHO ApPYro.

Yn.115. Mpwu npekpaTsBaHe Ha pamKoB AOTOBOP, KOWUTO € Bun B cuna no — Manko ot 6 meceua, KnneHTsT Abmku Ha
BaHkaTa 3annalyaHeTo Ha Takcu Unu HeyCTOMKK, onpeaeneHn B Tapudute Ha bankata. MNpu npekpaTsBaHe Ha pamKoB
[0roBop, KOWTO € Gun B cuna noeeye OT 6 Meceua, KnneHTbT He abmxn Ha baHkaTta 3annallaHeTo Ha Takcu unn
HEeYCTOWKM 3a NpeKpaTsBaHeTo.

Yn.116. (1) baHkata nma npaBo Aa npekpat 6e3CPOYEH PaMKOB LOrOBOP C NPeaM3BECTUE CbC CPOK Han-Marko Asa
Meceua. [peaun3BecTmeTo ce npefocTaBs Ha KnueHTta Ha xapTUeH Uiy apyr ObAroTpaeH HOCUTEN (Ypes u3npallaHe Ha
€IeKTPOHHa noLwya).
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(2) EgHocTtpaHHOTO nmpekpaTsiBaHe OT CTpaHa Ha baHkata Ha pamKOB [OroBOp 3a niaTexHa CMeTka 3a OCHOBHM
onepauuu ce U3BbPLLBa CaMo Npu yenosusTa Ha un.121, an.2 ot 3MYTIC.

Yn.117. Mpu npekpatsBaHeTO Ha AoroBopa KnueHTHT 3annala HauMcrnsBaHUTe NepuoauyHoO Mo JOroBopa Takeu 3a
NNaTeXHW yCryrn NponopLMOHariHO Ha U3TEKNUSA Nepuog Ha JeicTBMe Ha JoroBopa. AKO TakuBa Takcy ca nnaTeHu
aBaHCOBO, TE CE Bb3CTaHOBSBAT NPOMNOPLMOHANHO Ha CPOKa Ha NpeKpaTsBaHETo.

Yn.118. lMpu Hem3MbnHeHWe Ha 3agbiKXeHWe Ha efHa OT CTpaHWUTe NO PaMKOBUS [OrOBOP, Apyrara CTpaHa uMa npaso
[a ro npekpath 6e3 npeaussecTue. HemsnpaBHaTa CTpaHa HOCWM OTTOBOPHOCT 3a BPeAMTe, KOMTO € MpUuMHMNa Ha
n3npaBHaTa cTpaHa.

Yn.119. (1) MMpu HeusmbiHeHWe Ha 3afbiKeHWe OT CTpaHa Ha KnweHta, baHkata uma npaBo da npekpaTu
NPeAoCTaBAHETO Ha YCMyrv No A4OroBopa A0 U3MbIHABAHE HAa CbOTBETHUTE 3abIDKEHUS.

(2) Mpu HemsmbHEHME Ha 3agbixeHue Ha KnveHTa 3a 3annaljaHe Ha ObSpKUMUTE Ha baHkaTta Takcu U KOMUCUOHU
LIeCT nocrefoBaTesiHi Mecela, HacTOSALWMAT AOrOBOp Ce CYMTa 3a NpekpaTeH, 3a kKoeTo KnueHta e uHopMmupaH npu
noanuceaHe Ha HacToswmTe OB ycnosus.

Yn.120. lNpu nonyyaBaHe Ha npeau3BecTue 3a NpekpaTsBaHe Ha PaMKOBMUS JOrOBOP OT CTpaHa Ha baHkata KnueHTsT
€ OMbXEeH [Ja morac BCWYKM MapuUyHW 3aabikeHus KbM baHkata no npaBOOTHOLLEHWETO MO PaMKOBUS 4OrOBOP.
lMpekpaTsBaHETO Ha [OroBopa, He ocBoboxaaBa KnueHTa OT 3afbIDKEHMETO My 3a MNallaHe Ha BCUYKA HETOBU
Napu4H1 3aLbixeHns KbM baHkaTa.

Yn.121. lMNpun npekpaTsBaHe Ha pamMKOBMS LOTOBOP CE 3aKpyBa M OTKpUTaTa Ha HEroOBO OCHOBAHWE MraTexHa CMeTKa,
KaKTO M CBBbP3aHNUTE C Hesl YCIyr U NNaTexHN MHCTPYMEHTH, KaTo baHkaTa Bb3CTaHOBSABA Ha TUTYNAPS OCTaHanuTe no
cMeTKaTa CpefcTBa, ako MMa TakuBa 1 BpbLua NOCTBAMAMTE N0 CMEeTKaTa NnaTexHW JOKyMeHTV 6e3 fa i u3mbiHsBa.
XIX. OcblyecTBABaHe Ha KOMYHUKaLUA MeXay CTPaHUTe

Yn.122. KomyHukaumata mexay KnueHta n baHkata ce ocbLiecTBsiBa Ype3 WHTepHeT baHkupaHe, no 0b1KHOBEHA UMK
erieKTPOHHA MoLLa, Ha MOCOYEHUTE B JOrOBOpa afpecu, a B U3BBHPeHW Cryyau, no TenedoH, dakc i SMS, B
CbOTBETCTBME C KOHKPETHO 3asiBEHOTO OT KnneHTa. Hsakou 0T hopmMUTE Ha KOMYHMKALMS HE Ca HAMbIIHO 3alLUMTEHM,
nopagwn koeto KnueHTwbT credga fa npeanpueMe afekBaTHU NpeanasHu MepKku CpeLly HexenaH A0CTbM, NpoynTaHe
unu gpyra ynotpeba Ha KnueHTCkata MH(opmauus OT TpeTu nuua. baHkata He HOCKM OTFOBOPHOCT 3a Bpeaw,
Npean3BuKaHW OT HaMecaTa Ha TPeTU Nnua B KOMyHUKaumusTa Mexay bankata u KnueHta. KnmeHTbT HOCK OTrOBOPHOCT,
B CNy4ai, Ye He e yBeJOMWUS CBOeBpeMeHHO baHkaTta 3a npomsHa Ha agpeca/HaumHa Ha yBeJoMsiBaHe W CbOTBETHO
n3npaTeHn Ha U3BECTHWS Ha baHKkaTa agpec, pecn. HauynH, CbOBLLEHMS, Ce CUMTAT 3a HAANEXHO BPBYEHM.

Yn.123. [MTbNHOMOLWHOTO Ha NWLE, YMTbIHOMOLLEHO Aa nofyyaBa OTYeTUTE M Ap. AOKYMEHTHU, CBbP3aHM CbC CMETKA,
cnefga fa 6bde HOTapuarnHo 3aBepeHO MNW MOAMUCAHO OT TUTYNAPS Ha CMeTKaTa B MPUCHCTBMETO Ha OTrOBOPEH
cnyxuten Ha 6aHkaTta. HotapuanHo 3aBepeHOTO MbIIHOMOLLHO Ce npefcTaBs Ha baHkaTa B opuriHan, KaTo CbLLOTO B
OpWUTMHanN WNW Komnue, 3aBepeHo OT YMbIIHOMOLLEHOTO nuue, ocTaBa B baHkata. baHkaTta He HOCM OTFOBOPHOCT Mpu
N3MbIHEHME HA HAPEXAAHWS HA MbIHOMOLLHWKA, YANTO MbIHOMOLLMS ca GUnM NpekpaTeHn, OTMEHEHMN UM OTTErNEHM,
ako NMCMEHO He e Buna yBegoMeHa 3a ToBa.

Yn.124.KnneHTbT HOCWM OTTOBOPHOCT MO OTHOLLEHWe Ha 0BcTosATencTBoTo, Janu baHkata pasnonara C akTyarHu
KOOpPAMHATK 32 KOMYHUKAUMS C HEro, KaKTO U C akTyanHa MHopMmauus 3a nuuata, OBNacTeHW Aa onepupaTt Cbe
cMeTkata Ha KrnveHTa v HaumHUTE 3a OCbliecTBABaHe Ha GaHkoBWTe onepaumn. KnueHTbT € AnmbkeH HesabaBHO
NUCMEHO Aa yBeaomsiBa baHkaTa 3a BCska NPOMsHA, Kacaella HeroBuTe yyYpeauTenHM akToBe W nuuata, Kouto uMat
NnpaBo Aa ce pasnopexgar C napute Mo CMeTKarta, BKITIOYUTENHO MbMHOMOLWHWULKM, KakTO W [Ja npeacTaBu
HeobXxoaMMUTE JOKYMEHTU 3a TOBa. [pOMeHNUTE UMAT cuna no OTHOLLEHME Ha baHkaTa caMo OT MOMEHTA, B KOWTO TS €
Buna NMCMEHO yBeAOMEHA 3a HACTLMNBAHETO UM .

Yn.125. B cnyyan Ha HeobxogmmocT ga 6bae uanpateHa nHdopmaumsa oT baHkata oo KnueHta, cblyarta ce uanpawla
Ha mocnegHWTe M3BECTHM Ha baHkaTa koopauHaTh Ha KnueHta. B crnyyan, ye KnueHTbT He e yBegomun baHkata
CBOEBPEMEHHO 3a HaCTBbMMMM MPOMEHM B MOCOYEHUTE NO- rope 06CTOATENCTBa, MHOPMaLUATa, NpegHasHaveHa 3a
KnueHta Moxe fga Obae noafioxeHa Ha PUCK, KaTo CbLUECTBYBA Bb3MOXHOCT T8 Aa ObAe OT 3HauMTenHa BaxHOCT
[BKMIOYMTENHO OTHOCHO NpoMenu B [loroBopa Mexzay baHkata u KnueHta/ v aa He 6bae nonyyeHa ot KnueHra.

Un.126. KnneHTbT MOXe da OCbLUecTBsBa KOMyHUKauus ¢ baHkata v ype3 WHTepHeT/MobunHo 6aHkupaHe /6aHkoBa
ycnyra, npu kosto KnWeHTbT MMa AOCTbN Ype3 KOMMTLP WMAKW ApYro MPeHOCUMO YCTPOWMCTBO C Heobxogumara
(DYHKLMOHANHOCT 0 OHNaitH 6aHkoBm ycnyri/.

Yn.127. baHkaTa vma npaBo [a 3anucBa OCbLLECTBABAHN C KnneHTa TeneoHH! pasroBopy Unm Apyrn KOMyHUKaLmum ¢
Hero, KakTo C Orfej npoBepka HapexaaHusTa Ha KnueHTa u TAXHaTa aBTEHTMYHOCT, Taka M C Orfed npoBepka
cnasBaHe Ha BbTPeLHWUTe CTaHAapTu Ha baHkaTa npy u3BbpLIBaHe Ha BaHKOBM yCnyru.

XX. [lonbnHUTeNHU yCNOBMA BLB Bpb3Ka C U3AafeHa no pasnnawartenHa cmeTka 6aHkoBa kapTa
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UYn.128. (1) Hacrosiwumte [OMLIHUTENHW YCNOBWS ypexpgaT npasa W 3apbikeHus Ha badkata w Knuvewt-
KapToAbpXaTten /HapuyaH no-g4ony B TO3M pas3fen, B 3aBUCUMMOCT OT acnekta, Kaptogbpxaten unu Tutynsp/ BbB
Bpb3ka C M3gafeHa no Heroa pasnnaljatenHa cmeTka B baHkata GaHkoBa kapTa, KakTo M npaBa M 3agbiKeHUs Ha
KnueHT-TUTYNSAp Ha pasnnawiatenHa cMeTka /no-gony B TO3W pasgen HapuyaH Tutynsp/, no KosiTo e usgageHa kapta
Ha TpeTo nuue- kapToabpxarten /no-gony B T031 pa3aen HapuyaH u Kaptogbpxaren/.

(2) KnnentbT notpebuten uma npaeo Aa M3UCKBa Aa pasrnonara C ABe UNu MOBEYe PasfuyHn NNaTexXHU Mapku Ha
NNaTeXHU WHCTPYMEHTH, npeanarann ot baHkata. KnneHTbT NOTBbpXAaBa, Ye CBOEBPEMEHHO Npeau MOAMUCBAHETO
Ha poroBopa baHkata My e npepocTaBuna scHa M 0OEKTMBHA WHQOPMaLMs 3a BCUYKM NMATEXHU Mapku Ha
Pa3NoOXeHNe 1 TeXHUTE XapaKTEPUCTUKM, BKITOUUTENHO TAXHaTa (PYHKLUMOHATHOCT, pasxoau U CUrypHOCT.

(3) baHkaTa He BKMOYBA aBTOMATMYHW MEXaHW3MW, KOWTO OrpaHuyaBar u3bopa Ha nnaTexHa Mapka WanM Ha
NPUNOXeHWe 3a nnallaHe OT cTpaHa Ha KnueHTa npu W3NON3BaHETO Ha MNaTeXeH WHCTPYMEHT, Mpu KOUTO uma
CbBMECTSIBAHE Ha Mapku.

Yn.129. Kaptute morat ga 6baT u3gaBaHu v aBTopuavpaHy Ha 6asa HanmMYHOCT Mo CMETKa, 4OroBOpeH oBbpapadT
WK paspeLLeH oT baHkaTa KpeauTeH NIMMKT.

UYn.130. M3pgaBaHute oT baHkaTa kapT ocTaBaT HelMHa COOCTBEHOCT, KaTO Ce NPeaocTaBsAT 3a Mon3BaHe OT
Kaptogbpxatenute. lpu u3TM4aHe Ha Cpoka Ha BanWOHOCT Ha KapTaTta, PecrnekTMBHO Mpu MpekpaTsBaHe Ha
NPaBOOTHOLIEHNETO, KapToabpkaTenar e AmbkeH He3abaBHO Aa BbpHe Kaptata Ha baHkata. Tutynsp Ha
pasnnaliarenHa cMeTka, No KOATO WMa u3fadeHa kapta Ha TpeTo nuue-kapTogbpkates, OTroBaps COnMAapHo ¢
KapToobpxatens 3a BCUYKM 3aOb/DKEHWS, MOPOAEHM OT MMM BbB Bpb3ka C M3MOM3BAaHETO Ha KapTata, KaTo
3aabIrkeHusTa Ha KapTogbpxaTtens, ¢ orfes ecTecTBOTO UM, Ca CbOTBETHO 3a4b/KeHUs U Ha T utynspa.

Yn.131. 3a uenute Ha HacToswumst Pasgen HaBcskbae, kbaeTo B ObLmTe ycrnoBus € NocoYeHO, Y€ Ce 3aabikasa
cMmeTkaTta Ha KnueHTa, cneasa pecnekTuBHO Aa ce pasbupa, Ye ce 3agb/mkaBa U/unu kapTaTa Ha KnueHra.

Yn.132. KapTute ca npegHa3HaveHn 3a nofi3aBaHe B CTpaHaTa Wiu B cTpaHata v Yyx0uHa 3a U3BbpLUBaHe Ha CriefHuTe
onepaumu:

al TerneHe Ha napu B Bpoit ypez ATM 1 NMOC ycTpoicTaa;

6/ nnawaHe Ha cToku 1 ycnyru ypes NOC ycTponcTaa, BKNOYUTENHO BUPTYaIHU;

B/ NpeBoa Mexay nnaTexHu cMeTkn Ype3 ATM ycTpoiicTBa;

r/ nnawaHe Ha ycnyru 4pe3 ATM ycTpoicTsa;

A/ CnpaBOYHM W APYT NNATEXHM U HENNATEXHM OnepaLnm, BKNYUTENHO cmsaHa Ha MAH-koa ypes ATM..

Yn.133. MNpwn n3non3saHe Ha kaptata Ha ATM /6aHkomaT/ cbliaTa ce NocTaBs B NpeaHa3Ha4YeHMs 3a ToBa OTBOP MO
Ha4m1H, NO3BONABALY, UHPOPMaLMATa, 3anucaHa BbpXy kapTaTa, fa 6bae npoyeTeHa OT YCTPOMCTBOTO MW ce Jonupa
po 6e3koHTakTHMA yeTtely Ha ATM yctponcTBoTo. W3bupa ce xenaHata onepaums. Mpu TerneHe Ha napu B 6pon ce
nsbupa xenaHata cyma. Bwveexga ce [MH-kogbT oT knasmaTypata. [lpu npuknioYBaHe Ha TpaH3akuyuaTta
Kaptoobpxatenst Tpsibea aa npubepe kaprtarta, 6aHKHOTUTE 1 OTneYaTaHaTa pasnucka.

Yn.134. Mpu n3nonssaHe Ha kaptata Ha MOC ycTpoiicTBa, KakTo U B VIHTEPHET, N0 TenedoH Unn Apyru BUPTYanHu
YCTPOWCTBA, Ce npurnarat CbOTBETHO CEAHUTE YCOBUS U HAYMHU 3a UAEHTUULMPaHE:

(1) Mpu non3BaHe Ha KapTaTa 3a 6€3HaNMYHO NnaLlaHe unu npu TerneHe Ha napy B 6poi Ha TepMUHANHO YCTPONCTBO
Npu TbproeeLw, B cryyaun pasnuynm ot un. 133, Kaptogbpxatenat Tpsbsa aa ce yBepu, Ye Cymata Ha TpaH3akumusTa e
KOpeKTHa, cnep koeTo da Bbeeae ¢Bos MMH-koa, korato TakbB Ce U3WUCKBa, MWK Aa Noanuwle NpeaocTaBeHus My oT
TbproBeLa AOKYMEHT 3a TpaH3akuusTa, Korato ToBa ce W3uckea. [oanuMCbT BbpXy AOKYMEHTa 3a W3BbpLUeHaTa
TpaH3akuus TpsibBa fa cbBnaja ¢ To3W BbpXy kapTaTa. KaptogbpxaTtensT creisa 4a 3anasv nosyyeHata pasnucka 3a
crpaska. C 13non3eaHe Ha KapTaTa Ha TEPMUHAITHO YCTPOWUCTBO, upes
nocTaBsiHe/mMpokapBaHe/gonupare/nobnmxasaHe B/nMpes/ao YCTPOMCTBOTO, C BbBexgaHeTo Ha [H-koga Ha kapTaTa,
PECNEeKTUBHO NOAMMUCBAiKM JOKYMEHTa 3a TpaH3akumsTa, KapToabpxkaTensT noTBbpxaaBa pasMepa Ha TpaH3akumusTa
W Hapexnaa Ha baHkaTa fa 3abimku CMeTKaTa Ha kapTaTa CbC CymaTa Ha TpaH3akuusTa 1 ga g npesefe no cmeTkara
Ha nonyyatens Ha nnawjaHeTo. TbProBeLUbT U3NCKBA T.Hap. "aBTopM3aumMa” Ha TpaH3akuuaTa, Npu KOATo ce Brokupart
CpeAcTBa OT pasronaraeMata Hanu4HOCT Mo CMeTKaTa UMK OT KpeauTHWUS IumMuT Ha KapTogbpxatens. TbproBeubT
“Ma npaBo Aa noucka oT Kaptoabpxatens 4a yaooCTOBEpU CaMOIIMYHOCTTa Cu.

(2) Mpu nNnawaHe Ha CTOKK K ycnyrk, nopbyaHu no TenedoH, VHtepHeT v ap.Kaptogbpxatensat obuyanHo M3BbpLUBA
CcAenkaTa kato cbobLyaBa/BbBEXAA UMETO CU, HOMEPA Ha KapTaTa W CpoKa Ha HeWHaTa BanMAHOCT, BKIIOYUTENTHO KOA
CVC2/CVV2 - nocnegHuTe Tpu Undpn OT HOMEpa, U3NKUcaH B NONETO 3a nonaraHe Ha Noanuc Ha repba Ha kaptara. 3a
W3BBPLUBAHE Ha TpaH3aKLMK npe3 WHTepHeT, C Len noBuLlaBaHe Ha CUrypHocTTa, baHkata cnopeq Buga Ha KapToBus
NPOAYKT, MOXe Aa NPeAoCTaBK Ha BCEKW OT CBOWTE KapToLbpXaTenu Bb3MOXHOCTTa [a pernctpupar kaprarta cv B
nporpamuTe 3a naeHTuduumpaHe Ha kaptogbpxarten —Visa Secure n MasterCard ID Check nocpeactsom ycnyrata
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"CurypHu nnawanus B MHTepHeT". MNpn n3BbpLIBaHe Ha TpaH3akuum npe3 VHTepHeT, nocpeacTBom yenyrata "CurypHu
nnawanus B VIHTEpHeT", 0CBEH NOCOYEeHUTE MO-rope UHAMBMAYanuaupalyy pexksusuTti, Kaptogbpxarenar Tpsabea ga
BbBeAe efHOKpaTHa (AMHaMW4Ha) CekpeTHa napona, uanpateHa 4O MOBunHWS My HOMep, perncTpupaH B baHkaTta
NAKC CTaTWyHa napona unu da Bepudmumpa nnawaHeTo ype3 OuomeTpuyHa aBTEHTUKALMS, B 3aBUCMMOCT OT
MOM3BaHOTO HWBO Ha CUIYPHOCT Ha Tbproeeua. C npefocTaBsHETO Ha HeobxoaumuTe faHHW KapTogbpxatenart ce
noeHTUuULMpa, NOTBbPXKOABa pasMepa Ha NnallaHeTo U Hapexaa Ha baHkata Ja 3agbmxu CMeTkaTa Ha kaptata CbC
cymaTa Ha nnaljaHeTo 1 [ja g npeBefe no cMeTkata Ha nonyyartens Ha nnaaHeTo. baHkata He HOCK OTFOBOPHOCT 3a
3arybu 3a Kaptogbpxartens, NpUYMHEHN OT HEMPABOMEPHO W3MOMN3BaHE Ha kapTata My 3a TpaH3akuuu npu MHTepHeT
TbProBLUM BCREACTBME Y3HABaHE OT APYru Nuua Ha eAHOKpaTHA (AMHAMUYHA) U/MNK CTaTUYHA CeKpeTHa napona u/mnm
OTrOBOP Ha MoAceliall BbMpoc wwunu napona 3a AOCTbN [0 OMOMETpUYHA aBTEHTUKaUMs, ako npeau aa bbae
yBegomeHa oT Kaptogbpkatens, baHkata gobpoCbBECTHO e M3MbiHMNa HapeaeHuTe C kapTata W nepcoHanHarta
€[HOKpaTHa (AMHAMMYHA) M CTaTU4HA CeKpeTHa napona unu GuomeTpuyHa aBTeHTMKauus onepaumu. Letute ot
TpaH3akumMm no NpeaxofgHOTO M3pedveHue ca 3a cMeTka Ha KapTtogbpxartens. baHkata He HOCM OTFOBOPHOCT 3a
HacTbnunK 3a KnueHta 3arybu, npudnHEHN OT HENPaBOMEPHM TpaH3aKLWK, N3BBbPLLIEHN Npe3 VIHTEpHET ¢ KapTa, KOSTO
He e perucTpupaHa 3a ycnyrata "CurypHu nnawaHus B IHTepHeT", B criyyaute korato baHkaTa € npegocrtasuna Tasm
BB3MOXHOCT 3a CbOTBETHWS KAPTOB MPOAYKT.

Mpy nocnesoBaTeNHO M HAKOMKOKPATHO MPELHO BbBEX4AHe Ha KOATO W Aa e OT ABeTe naponu (cTathdiHa w/wmm
AMHamMnyHa), 6aHkoBaTa kapTa ce brokupa 3a ycnyrata ,CurypHu nnawanus B MHTepHeT . KaptoabpkaTenar Hama ga
MMa Bb3MOXHOCT fAa 3annala B WHTEPHET, NP TbProBUW, MOM3BALM CLOTBETHOTO HMBO Ha CUIyPHOCT.
KapTogbpxaTensat cneasa fa ce CBbpke ¢ baHkata OTHOCHO pasbrnokupaHe Ha ycnyrata “CurypHu nnawaxus B
WHTepHeT".

(3) Mpn nonsBaHe Ha kapta c¢ noroto PayPass Ha MasterCard, cvotBeTHO payWave Ha Visa, 3a nnawaHe Ha
TEPMUHANHO YCTPOACTBO MpU Tbproeel, 0003HA4YeHO CbC 3Haka Ha ycnyrata PayPass, cbotBeTHo PayWave,
TpaH3akumsaTa Moxe Aa 6bae u3BbpLueHa u BE3KOHTAKTHO, KaTo € HeobxoanMMo KapTaTa ga ce aonpe/gobnuxm go NMNOC
yCTpoWcTBOTO, 6€3 Aa ce Hanara fa ce nocTtaBs/npokapsa B/Mpe3 Hero. Bb3MOXHO e B 3aBWCMMOCT OT CymaTa Ha
BeskoHTaKTHOTO nnawaHe Aa 6bae Heobxogumo da ce Bbeede [MH-kop wnm ga ce nonoxu nognuc Ha
Kaptogbpxatens. C nognucBaHeTo Ha foroBop ¢ bankata Kaptogbpkatenst noTebpkhaBa (4eknapupa), ve e
3ano3HaT ¥ ce CbrnacsiBa C HayMHa Ha pasnnaliaHe W MeToauTe Ha HapexaaHe U U3MbMHEeHWe Ha TpaH3akuuuTe C
kapta ¢ noroto PayPass Ha MasterCard, cvotBetHo payWave Ha Visa, cbrnacsBa ce, Ye BCSKO OE3KOHTAKTHO
nnawaHe baHkaTa LWe cuuTta 3a paspelleHo oT KaptoabpkaTens v Le ro M3MmbfHsABa, KaTo 3adb/ikaBa cMeTkaTa Ha
KapTaTa CbC CymaTa Ha NnaLlaHeTo 1 5 npeBexaa no CMeTKaTa Ha nosiyyaTens Ha nnaLlaHeTo.

(4) MnaTexHn onepauun C KapTh, W3BBPLLEHN MO MHALMATMBA Ha MAM Ype3 NosyyaTens, KOMTO onepayun morat aa
Obaat, 6e3 M3bposiBaHETO da € u3vepnaTenHo: KOMyHanHW nnawjaHns B TOBa YUCIO, HO HEe CaMO EeNEKTPOEHepris,
TENEOH, OTOMMEHNE, Ap.; NEPUOAMYHN NNALLAHMS B TOBA YUCNO, HO HE Camo; 3acCTpaxoBaTenHW MPeMUKM, Haemw,
aboHaMEHTHM Takcw, Ap.; TakCW 3a HaeM Ha aBToMobunK/Benocunean, pasxoam 3a U3TErNsSHe Ha My3uka/punmm u ap.
KapTogbpxatensat gasa cbrnacve, cmeTkata My fa 6be 3agbixaBaHa CbC CYMUTE Ha Onepauun HapedeHu OT uiu
ypes nonyyatens, Kkato NPeaocTaBs Ha MonyvaTens ChnegHuTe JaHHW: cbobliaBa/BbBeXaa WMETO CW, HOMEepa Ha
KapTaTa ¥ CpoKa Ha HeiHaTa BanuaHoCT, BKounTenHo kogq CVC2/CVV2 - nocneanute Tpy Lmudpu 0T HOMEpa, M3nucaH
B NOSIETO 3a nonaraHe Ha nognuc Ha rbpba Ha kapTaTa. C Luen nosullaBaHe Ha CUrypHOCTTa, baHkaTa cnoped Buaa Ha
KapToOBMA MPOAYKT, MOXe [Ja NpefocTaBy Ha BCEKW OT CBOMTE KapTogbpXaTenu Bb3MOXHOCTTA Aa perucrpupar
kapTaTa cu B nporpamuTe 3a uaeHTudmumpare Ha kaptoabpxarten - Visa Secure n MasterCard ID Check nocpeacteom
ycnyrata "CurypHn nnawanus B WHTepHet". [Mpu cnaseaHe Ha oOWMTE W3NCKBaHMS 3a YCTAHOBSIBaHE Ha
naeHTMYHoCTTa, baHkarta He npunara 3agbnb0OYEHO YCTaHOBSBAHE HA MAEHTUYHOCTTA Ha KIMEHTa NPU UHWLMMPaHE Ha
BCWUYKW MOCMEABaLLW MAaTEXHU onepauun, BKMOYEHM B Nopeauua NoBTapslM Ce NNaTexHW onepauun CbC Chblumus
pas3Mep W CbC CbLUMS NonyyaTten, ¢ U3KMKYEHWe Ha CryyauTe Korato nrnaTteubT cb3daBa, MMEHs UM WHULMMpa 3a
NPbB MbT peaunua NoBTapsLLM Ce onepaLuu.

(5) Mpu M3MbNHEHWe Ha NnaLlaHKsa B MHTEPHET NpX TbProBLM OT EBPONENCKOTO MKOHOMWUYECKO NpocTpaHcTBo (ENM) e
Bb3MOXHO [a He ce npunara 3aabnboyeHo yCTaHOBSBaHE Ha MAEHTUYHOCTTa Ha KapTogbpxatens (4pes BbBexaaHe
€[HOBPEMEHHO Ha CTaTU4Ha NAC AMHaMWYHa (e4HOKpaTHA naposna) Ui GUOMeTpUYHa aBTEHTUKALMS) B Cryyait, Ye:

- onepauusTa He Hagsuwasa 30 eBpo (MK CbLOTBETHATA PABHOCTOMHOCT B MECTHA BaryTa) 1 KyMyrnaTusHaTa CTOMHOCT
Ha npeauLLHuTE onepauun 6e3 npunaraHe Ha 3aabnboYeHO YCTaHOBSBaHE Ha MAEHTUYHOCTTA He Hagsuwwasa 100 eBpo
(MM cboTBETHATa PaBHOCTOMHOCT B MECTHa BanyTta) unu 6posT Ha npeguwuHuTe onepauun 6e3 npunaraHe Ha
3aabnboYeHo yCTaHOBSABaHE Ha MAEHTUYHOCTTA He HafBWLLIABa NET NOCMe[0BaTENHN OnepaLym.

Yn.135. KapTta ce u3gaBa CbrnacHo NoAafeHo ckaHe 3a U3gaBaHe Ha kapTa U CbOTBETEH PaMKOB JOTOBOP UMM aHeKC
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KbM Hero, B Cpok 4o 10 aHM OT cknouBaHe Ha foroBopal/aHekca. KaptoabpxatensT e AmbxeH HezabaBHO 4a yBeaoMM
baHkaTa nMCMeHo 3a BCska NPOMsHA B AaHHUTE, MPefoCTaBeHn OT Hero npy NoANMCBaHe Ha AOroBOpa/aHeKca, KakTo U
3a HacTbNUMa HEBb3MOXHOCT a U3MbJIHABA 3a4blKeHUsTa Ci No JoroBopa/aHekca. 10 M3pu4YHO MMCMEHO MCKaHe Ha
Tutyndap Ha pasnnawjatesnHa cMeTka, baHkaTa n3gasa Ha ymbIHOMOLLEHO OT TUTynAps nuue-kapTogbpxaTten KkapTa 3a
pasnopexzaHe CbC cpeacTBaTa no cMeTkata.

Yn.136. baHkaTta npegoctassa Ha KapTogbpxatens fMnyHa, Ha HeroBo MMe KapTa ¢ yHukaneH MUH-koa. B onpegenexu
cnyyaw /Hanpumep onepauun ¢ kapTata ype3 ATM umm MNOC/ kaptata MOXe Aa ce 13norn3ea caMmo C onpegeneHus 3a
Hes [H-koa. Kaprtata u [MUH-kogbT ce nonyyasat o1 KapTogbpxaTtens, KOUTO € LJTbXEH Aa MOMoXW C XMMuKas
nognuca cv B NpPeABMAEHOTO 3a TOBA MoMe Ha KapTara B MPUCLCTBMETO Ha cnyxuten Ha baHkarta. MonyyaBaHeTo
MOXe Aia CTaHe 1 OT MbIHOMOLLHMK C HOTapUasiHoO 3aBEPEHO, U3PUYHO MbIHOMOLLHO, KOETO ce NpeAcTaBs Ha baHkata
B OpUrMHan, Kato OpWUriHambT WM HOTapuanHo 3aBepeH Npemuc OT Hero ocTaBa 3a baHkata. baHkaTta He Hocu
OTTOBOPHOCT MPW U3MbIHEHUE HA HapeXAaHUs Ha MbIHOMOLLHWK WU APYrA JenCTBUS, U3BLPLUEHWU Ypes kapTata oT
MbHOMOLLHWK, YUMTO MbIIHOMOLLMS Ca OTMEHEHU UNK OTTErneHu, ako baHkata He e Buna yBegoMeHa npeaBapuTesiHo
3a ToBa B N1CMeHa hopma.

Yn.137.KapTogbpxatensat ce 3afbixaBa [a Non3Ba kaptata camO NWYHO WM [a He § NpedasBa Ha Apyrv nuua.
KapTogbpxatenar ce 3afgbikaBa [a nasw kapTtaTa c rpuxarta Ha JoObp CTONaHWH, B3eMaikn BCUYKU Heobxogumu
MepKW CpeLly HeWHOTO OTKpaaBaHe, W3rybBaHe, yHULLOXaBaHe, NoBpexaaHe, NOANpPaBsHe WU U3MNoN3BaHe No Apyr
HenpaBoMepeH HauwH. KapTata crnegsa ga Obde npednassaHa OT Bb3AEUCTBMETO HA HeONAronpusiTHU BbHLUHK
(baKTOpK, KaTo: MarHUTHK NoreTa, HAMOKpSIHE, HaJpackeaHe, NperbaaHe v ap.

KapToobpxaTenst e AmbXeH Aa nas3u B TallHa HOMepa Ha kapTata M [a He ro cbobliaBa Ha TPeTH nuua, OCBEH Ha
cnyxutenn Ha baHkaTta, aHraxupaHu C 0BCnyXBaHeTO Ha kapTata, KakTo W MpW nnawaHe Ha Tbprosuy.
KapTogbpxaTensT e A/TbxeH Aa nasu B TanHa cBos AH koa, egHokpaTHa (AMHaMUYHA) M CTaTUYHA CeKpeTHa napona
n/vwnu napora 3a AoCTbN 40 BUOMETPUYHA aBTEHTUKALMSA 3a NnaLlaHus B VIHTEPHET, KaKTO 1 BCUYKM NepCOHanM3npaHm
CpeacTBa 3a CUrypHOCT, KaTo npeanpueMe BCUYKM HEOBXOAMMM MEPKW CPeLLy Y3HAaBAHETO UM, B TOBA YUCIO W Npy
BbBEXJAHETO UM MO BPEMe Ha TpaH3aKuuMs, U Aa npefoTBpaTABa BCSKaKbB JOCTHI M NOSI3BaHe Ha BaHkoBaTta cv kapTa
OT TpeTn nuua. KaptoabpxaTenart 0TroBaps 3a BCUYKW BPeau 1 noHacs uaLano 3arybute, He3aBrUCMO OT pasMepa UM,
CBbP3aHM C BCUYKI HEpa3peLLeHN NaTexHM onepaLumn, ako r e NpUYMHUN Ypes n3mama /nnm nopagn Heu3mbIiHeHe
Ha €QHO WNW NoBeYe OT 3agblKEeHUsTa My, CBbP3aHW C M3[4aBaHETO W/WMMKM W3MNON3BAHETO Ha KapTaTa CbrMacHo
HacToswmTe OBLK ycrnoBums (BKMKOYUTENHO 3a 3ana3BaHe Ha NEPCOHaNM3NpaHUTe CPEeACTBa 3a CUYPHOCT), U/Mnu no
un. 75 ot 3MYMC, ymuwneHo nnv nopagm rpyba HebpexHOCT.

Yn.138.KapTogbpkatensat moxe aa npomerst ceos MH-koa no Bcsiko Bpeme ype3 ATM. He ce npenopbusa MNH-
KOABT A Ce CbCTOM OT NEeCHW 3a pa3ragaBaHe KoMBUHaLMmM OT Ldpy - 4HAKBM UMW NMOPESHM Undpu, poxaeHa aata u
Ap.

Yn.139. Mpu TpaHsakumu, n3sbpLlBaHu Ype3 BbBexagaHe Ha lMMH-koa, npaBoumalyo 3a baHkata ce sBsBa nmueTo,
KOeTO Ce nernTuMmpa Ypes kaptarta 1 BbBexaaHe Ha BanuaHus 3a Hes [AH- kog. Npw uanon3saHe Ha kaptata 6e3
BbBexgaHe Ha MNAH-koa, KaptogbpkaTensar e ATbxeH 4a npoBepu pasnuckata OT TEPMUHANHOTO YCTPOMCTBO U da §
noanuLle, B Cryyail Ye ToBa Ce U3NCKBA, KaTo MOANUCHLT BbPXY pasnuckata crneasa fa 6bae eqHakbe ¢ TO3M, NOMOXEH
Bbpxy rmpba Ha  kaptata. C  wu3non3BaHe Ha  kaptata Ha  [IOC  ycTpoictBO  upes
nocTaBsiHe/nMpokapBaHe/gonupare/nobnuxasaHe B/Npes/go yCTPOWCTBOTO, @ B ChyyauTe MpK KOUTO TEPMUHANHOTO
YCTPOWCTBO FO U3UCKBA - U C BbBexAaHe Ha MNH-kog u/wnn ¢ nonaraHe Ha NOANKC BbPXY AOKYMEHTA 3a TpaH3aKumsTa,
KaKTO W C NpedoCTaBSHETO HA €AHOKpPaTHA (OMHaMWU4HA) NAKC CTaTW4HA CekpeTHa napona wunu vpe3 BruomeTpuyHa
aBTeHTMKauus uunm koga CVC2/CVV2 npu 3annaliaHe Ha CTOKU Unu YCryri, nopbyann no WHTepHeT, TenedoH nnm
APYr1 BUPTYyariHu yCTponcTBa, KaptoabpxaTensr ce uaeHTuduumpa 1 yaocToBepsisa aBTEHTUYHOCTTA HA CbOTBETHATA
TpaH3aKkumMsl, AaBa CbrnacuMeTo C W Hapexga Ha baHkata fga 9 M3mbiHM, KOeTo 6es3ycrnoBHO ro 06Bbp3Ba C
nocrneguuuTe OT TpaH3akuusTa u baHkata He OTroBaps 3a Bpeau Unu npomycHaTW nonau OT U3MbiHeHWeTo M. [pu
TpaH3aKUMK, W3BbPLIBaHK MO VIHTEpHET, TeneoH Wnu Apyru BUPTYanHW YCTPOWCTBA, BbBEXZAHETO HAa BEPHM
e[HOKpaTHa (OMHaMMYHA) M CTaTWYHA CeKpeTHa napona uv buomeTpuyHa aBTeHTUKaumus unu kog CVC2/CVV2 nva
npaBHaTa cuna Ha BbBeaeH INNH koa. Beska TpaH3akuyms, NOTBbPAEHA Ype3 eAHOKpaTHA (AMHAMIUYHA) NAOC CTaTUYHA
CEeKpeTHa naporna unu ype3 GuomeTpuyHa asTeHTUkaumau/unm kop CVC2/CVV2, ce npuema 3a OCblLUECTBEHa OT
KapTogbpxatens, C HeroBo 3HaHue, y4actue u/unu cbriacue.

Yn.140.KapTogbpxatenaT MMa npaBo [a M3BbPLIBA TpaH3aKUMM C kapTaTta 4O pasMepa Ha KpeauTHUS NUMWUT,
[OrOBOPEHUS OBBbPAPAdT UMM HANMYHOCTTA Had MWHUMAmHUS HECHUXaeM OCTaTbK MO KapToBaTa pasnnaliartenHa
CMETKa M € AMTbXeH [a He M HagXBbpAs, BKIIOYUTENHO NPW HAYMCIISBAHE HA ABIDKUMM NINXBM, TAaKCU 1 KOMUCHOHM.
Un.141. baHkata onpegens 3a Bceku Kaptoabpxarten Ha KapTta C KpeauTeH NUMUT Cyma, [0 pasMepa Ha KOosTo
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KapTogbpxaTensat Moxe Aa W3BbpLuBa TpaH3akumu ¢ KapTata. KpeauTHUAT nuMUT ce non3sa camo Ypes 13non3BaHe
Ha KapTaTa. Korato cymata Ha nonasaHus KpeauTeH NUMWT HaaBuLLKM onpefenenus oT baxkata pasmep, nocnegHata
“Ma npaso He3abaBHO fa brokupa kapTarta.

Yn.142. /\3non3eanku kaptata, KaptogbpxaTensar uma npaso [a 13BbpLUBa TpaH3aKLMK 4O pa3Mepa Ha HaluyHoCTTa
no CMeTKkaTa WK KPeaWUTHUS TNIUMUT, B paMKUTE Ha OrnpefenieHn 3a kaptata TpaH3aKUMOHHW NIMMWTW, KOUTO ca
AeUHMpaHK 3a eaHa TpaH3aKLUKs, 3a AEHOHOLMe, 3a 7 MOPeaHM OHW 1 3a MakcuManeH Gpoit TpaH3akuum 3a nepuoga.
Yn.143. O6uyaiHuaT cpok, B KOWTO BaHkaTa M3nbrHsBa MHCTPYKUMMTE Ha KapToabpxatens npu HapexmaHus,
CBbP3aHu C TpaH3akLuW e 4o 3 (TpK) MUHYTM OT NOCTBNBAHE Ha HapeXaaHeTo.

Yn.144.KapToabpxatenst e AnbXeH aa:

1/. Vanon3Ba kapTaTa B CbOTBETCTBWE C JOroBOpa, CKNoYeH ¢ baHkaTa;

2/. YBegomsBa He3abaBHO crnef y3HaBaHeTo baHkaTa 3a: CbMHeHMs 3a unu 3arybsaHe, kpaxba, OTHeMaHe no Apyr
Ha4uH, YHULLOXaBaHe, NOANpaBsHe Ha KapTaTa, KakTo W 3a HEMPaBOMEPHO WM3MNOM3BaHe Ha kapTaTa Unu y3HaBaHe Ha
MAH-koga, cekpeTHa cTaTuyHa W/unu egHOKpaTHa (AMHaMMYHa) napona u/unu 0TroBOP Ha NOACELLaLY BbNpoc, napona
3a poctbn Ao OGuometpuyHa aeTeHTUKaums wimnm kog CVC2/CVV2 ot pgpyro nuue, 6e3 cbrmacveto Ha
KapTogbpxatens. B Tesn cnyyan Kaptogbpxatensr mMoxe fa yBefoMu W HauuoHanHua onepatop 3a nnawjaHus ¢
kapTn BOPUKA-BAHKCEPBIW3 AL,

3/. He 3anucea [MMH-koga, eAHOKpaTHa (AMHaMW4HA) W/MNKM CTaTMYHA CeKpeTHaTa napora wwmu oTroBopa Ha
noaceLlaly BbNPOC M/MMKM napona 3a AOCTbN A0 OMOMeTpUyHa aBTEHTUKAUMS BbPXY KapTata, KakTo U Aa He
CbXpaHsiBa 3aefHO C kapTaTa; KapTtogbpkaTensT € AnbXeH Aa nasu B TanHa cBos [MH-koa, ctatuyHa u/vnm
efHOKpaTHa (OMHaMW4HA) CeKkpeTHa napora Wunu OTroBOp Ha mofcelyal) BbAPOC w/unu napona 3a A0CTbN A0
BuomeTpuyHa aBTeHTMKaumsa uimnm kog CVC2/CVV2 n na B3eme BCUYKM HEOBXOAMMM MEPKM CPeLLy Y3HaBaHETO UM OT
Tpetn nuua; Bbeexda [H-kog Ha ATM unu MNOC wu/mnu cekpeTHaTta CTaTuyHa WM/MNM efHOKpaTHA (AMHAMMYHA)
napona u/wnu oTroBopa Ha nogceLlaly Bbnpoc W/unu napona 3a 4OCTbMN A0 BUOMETpUYHA aBTEHTUKALMS MUK Koga
CVC2/CVV2 no HauuH, rapaHT1paLy 3ana3BaHeTo M B TaiiHa OT HEOTOPW3MPaHK OT HEero TPETU uua.

4/. n3nonaea ycnyrata "CurypHu nnawanns B VHTEpHET" npu W3BbpLUBaHE Ha TpaH3akuuu B VIHTEpHET, B cryyauTe
korato baHkaTta e npefocTaBuna Tasn Bb3MOXHOCT 3@ CbOTBETHUSA KapTOB MPOAYKT W BUHAM KOraTo Tasi Bb3MOXHOCT
ce npepnara oT TbproseLa;

5/ He npefocrtass uHopMaLmMs 3a nepcoHanHaTa Cu CEeKpeTHa CTaTWyHa, eAHOKpaTHa (AMHaMM4Ha) mapona uwmm
noAaceLLaly BbNpoC Wunu napona 3a AOCTbN 40 GMOMETPUYHA aBTEHTWKALMS, HE3ABMCUMO OT KakbB W3TOYHWK, NO
KakbB MOBOA M MO KAaKbB HAYMH € MOSy4YeHO 3anUTBAHETO, OCBEH B CMyvauTe Ha OCbLUECTBSBaHe Ha nnallaHus B
CalToOBETE Ha Tbprosuy, yyactealum B nporpamute Visa Secure n MasterCard ID Check.

Un.145. YeenomsasaHeTo no un. 144 1. 2. Ha HaunoHanHus onepatop-5OPUKA Moxe aa ce 13BbpLUmM NO BCSKO BpeMe
Ha JEeHOHOLWMETO W e BanuaHo, ako KapTogbpxatenar cbobwm Homepa Ha kaptata. KapTogbpxatensr ysefomsisa
BaHkaTa B pamkute Ha paboTHOTO 1 Bpeme no akec unn B nMCMeHa hopma B 6aHKOBWS CanoH 1N Mo BCAKO BPEME Ha
[IEHOHOLMETO Ha nocoveHnTe oT baHkaTa gexypHu Tenedonn. B cnyyan Ha yBegomsiBaHe NO TenedoH,
KapToobpxaTensaT € ATbXeH B CPOK 40 3 AHW cred ToBa fa npeactaBu Ha baHkaTa yBegoMIEHMETO B NMUCMEHA
opmMa Ha XapTueH HocuTen. YBeOOMSIBAaHETO Ce W3BbpwBa C Ornen OrokupaHe M3NON3BaHETO Ha kapTata U
MUHUMU3UPAHETO Ha BpeauTe. KapToabpxaTensT e ATbKeH 4a Oka3Ba MbSIHO CbAENCTBIME 3a U3ACHSBAHE Ha Cry4vas 1
MUHUMU3VMPaHE Ha LeTuTe. Pasxogute no GriokMpaHeTo Ha KapTa, 3a KOSTO € NOCTBAKUIO YBEAOMIIEHUE MO ONUCaHNs
no- rope ped, ca 3a cmetka Ha Tutynaps u Kaptogbpxatens. briokupaHa kapta ce akTuBupa npu nogaBaHe Ha
MUCMEHO MCKaHe NUYHO OT KapToabpkatens unu Tutynsps.

Un.146. B cnyyai Ha 3agbpxaHe Ha kapTa oT 6aHkomat, KaptogbpxatensTt e gnbxeH aa yBegomn baHkata. He
cneapa ga 6bae npuemaHo npeasioxeHue 3a Okas3BaHe Ha CbAeicTBME OT TpeTu nnua. baHkata ocurypsisa BpblyaHe
Ha kapTaTa Wnu u3faBaHe Ha HOBa TakaBsa.

Yn.147 KapTogbpxatenar unu TUTynapsaT uma npaso Aa noucka ncMeHo oT baHkata u3gaBaHe Ha HOBa kapTa: npu
narybsaHe wnu kpaxba Ha KapTaTa; Npu YHWULLOXaBaHe Wnu noBpexaaHe Ha kaptata. lMpu 3abpaseH MMMH-koa Ha
kapTaTta, KapTtogbpxatensat unu TUTynapsT uMa npaso Aa noucka nMcMeHo oT baHkaTa usgasaHe Ha HoB [MH-kog,
ako e TeXHUYEeCKN Bb3MOXHO, UMW U3aBaHe Ha HOBa kapTa.

Un.148. bankaTa npegoctaBs Ha KaptogbpxaTtens u3sneyeHne ¢ WHGopmaums 3a TpaH3aKuuuTe, M3BbPLUEHN C
KapTaTa, KOSTO CbAbpXa: AaHHW, MO3BOMSBALM WOEHTUMMUMPAHe Ha TpaH3aKuusTa; cymaTta Ha TpaH3akuusTa B
CbOTBETHATa BanyTa, KakTo ¥ PaBHOCTOMHOCTTA W B Apyra BanyTa /MpunoxeHns obMeHeH Kypc/, ako uma obmsiHa;
pasMepa Ha BCUYKM TaKCU W KOMWUCUOHW, MPUMOXEHU 3a OTAENHUTE BUAOBE TpaH3akuwu. baHkata uma npaso Aa
npefocTaBs MHPopMaLms no TenedoHa 3a AbMKUMUTE BbB BPb3ka C MOM3BAHETO HA KapTaTa CyMU U U3BbPLUEHUTE
TPaH3aKUMM Ha NULETO, KOeTO Ce WAEeHTUdMUMpa 4pe3 naponata, MOCOYEHa OT KapTOAbPXaTens/TUTynaps Ha
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cmeTkata B “VIckaHe 3a u3gaBaHe Ha kapTa’.

Yn.149. (1) B cnyyan Ha HeobXoAMMOCT OT NpeBanyTUpaHe Npu OCYETOBOASABAHE Ha TpaH3akuuu, baHkaTta npunara
CnegHuTe npaBuna 3a npeBanyTupaHe - 3a BCAka onepauus ¢ GaHkoBa kapTa, u3gageHa ot ,Tekcum Bank® Al
W3BbpLUEHa B CTpaHaTa umu YyxbuHa, cymata Ha onepauusTa ce mpeBanyTMpa OT BanyTaTa Ha onepauusita BbB
BanyTaTa Ha CETb/IMEHT cmeTkaTa Ha baHkaTa (B €BpO - 3a TpaH3akuuW B YyxOuHa M B NneBa - 3a TpaH3aKUuu B
Bvnrapus) no Kypc, onpeaeneH 3a CbOTBETHWS eH OT MexayHapogHaTa kapToBa opraHusaums (Mastercard wnu
VISA), u1eTo noro kaptata HocW Unu no Kypc, onpegenex ot bHB. OTaenHo oT ropHoTo baHkaTa npesanyTupa cymara,
C KOATO e 3afblKeHa/3aBepeHa CETbIMEHT CMeTKaTta W, BbB Barnytata Ha cmeTkata Ha KnuveHTa KbM fatata Ha
OCYETOBOASABAHE KaKTO CreaBa:

1. 3a TpaH3akumu ¢ OeOUTHM M KpeauTHW kapTu oT Tun [llnawaHe Ha cToku u ycnyrn ypes MOC ycTpoicTea,
BKIIOYMTENHO BUPTYanHu®, nawaxe Ha ycnyrv upe3d ATM yctpoictsa®, ,[pesof mexay nnatexHu cMetku upes ATM
ycTpowncTea“:

a) 3a cMeTKM B NeBa WUnn eBpo — N0 KYpC 3a KapToBYW Onepawum, KOUTo ce hopmupa:

- OT eBpO B fleBa CTOMHOCTTA Ha Kypc npofdasa Ha baHkaTa 3a Geskacosu onepauuu, ysennyena ¢ 0.50%;

- OT NleBa B €BPO CTOMHOCTTA Ha Kypc KynyBa Ha baHkaTa 3a Beskacosu onepauuu, HamaneH ¢ 0.50%;

6) 3a cmMeTku B LLATCKM Jonapu ce opmupa oT:

- OT €BPO B fleBa CTOMHOCTTA Ha Kypc npoaasa Ha baHkata 3a Heskacosu onepauuu, yBenuyeHa ¢ 0.50% u ot neea B
LyaTCKu Aonapu no Kypc Kynysa Ha baHkata 3a 6eskacosu onepaLuu.

- OT NleBa B LIATCKM [onapu CTOMHOCTTA Ha Kypc KynyBa Ha baHkata 3a 6e3kacosu onepauuu, HamaneH ¢ 0.50%.

2. 3a TpaH3aKuuu ¢ AebuUTHN 1 KpeauTHU KapTu oT Tun , TerneHe Ha napu B Bpoit ype3 ATM u MOC yctpoirctea™

a) 3a cMeTKM B fieBa Wnn eBpoO — N0 KYpC 3a KapTOBW Onepawum, KOWTo ce hopMupa oT:

- OT €BPO B NleBa CTOMHOCTTA Ha Kypc npofdaBa Ha baHkata 3a 6eskacosu onepauuu, ysenuyeHa ¢ 1.00%;

- OT leBa B €BPO CTOMHOCTTA Ha Kypc KynyBa Ha baHkaTa 3a 6e3kacosu onepauuu, HamaneH ¢ 1.00%;

6) 3a cmMeTku B LATCKM Jonapu ce opmupa oT:

- OT €BPO B fleBa CTOMHOCTTA Ha Kypc npoaasa Ha baHkata 3a Heskacosu onepauuu, yBenuyeHa ¢ 1.00% u ot neea B
LyaTCKu Aonapu no Kypc Kynysa Ha baHkata 3a 6eskacosu onepawuu.

- OT N1eBa B LLATCKM JOMapu CTOMHOCTTA Ha Kypc KynyBa Ha baHkaTa 3a 6e3kacosw onepauuu, HamaneH ¢ 1.00%.

(2) ,Tekcum Bank* Al 0bsiBsiBa eXXeAHEBHO Ha odmLUManHaTa cu WHTepHeT cTpaHuua — www.teximbank.bg BanyTHuTe
KypcoBe Ha: MexayHapogHute kaptoBu opraHudaumm (Mastercard u VISA), ,Tekcum bank® Afl, EBponeiickata
LleHtpanHa BaHka (ELB), npunaranute ot ,Tekcum Bawk® ALl BanyTHM KypcoBe npu npesanyTupaHe, Kakto u
N3PaXEHNETO UM B MPOLIEHTHA HaabaBka CNpsMO NOCMEAHUS HanuyeH pedepeHTeH Kypc Ha eBpoTo, NybnukyBaH OT
ELLB.

Yn.150.BbB BCuukn criydan Tutynsapat wivnu KaptogbpxaTensaT e AMbXeH ha Ocurypu JOCTaTbyHO CpencTea no
CMeTkaTa, 3a [ia noracu 1 BCUYKW TpaH3akuuW, 3abaBeHn nopagn crneuudukata Ha U3BbPLUBAHE HA TpaH3akuuuTe,
KaKTO 1 BCUYKM OCTaHamM 3agbixeHuns. PasamepbT Ha 3agbikeHusiTa Ha KaptogbpxaTens ce yCTaHOBSBa Bb3 OCHOBA
Ha 3anuCBaHMsATa N0 CHETOBOAHWTE CMETKM Ha baHkaTa.

Yn.151. B cnyyait, ye Kaptogbpxatensat unu TUTynspaT He U3MbSIHU KOETO W [ia € CBOe 3afbiKeHue no Jorosopa,
BKMIOUMTENHO No HactoswmTe O6wm ycnosus, wnn [oroBopbT Obae npekpaTeH, baHkata uma npaBo: Aa
BriokupalgeakTvupa kaptata; fa cbbepe cnyxebHo, 6e3 cbaebHa Hameca, Abnra OT BCUYKM CMETKM Ha TUTynsps B
BaHkaTta, 3a K0eTo C bakta Ha MOANWUCBaHe Ha AJorosopa TUTYNSPAT JaBa W3PUYHOTO CU Cbrfiacue; B Crydvai, ye
BaHkaTa npucTbNM KbM CbOMpaHe Ha AbNra no peaa Ha Tasu Touka OT BaHKOBM CMETKW Ha TUTYNsps, KOMTO ca B Apyra
BanyTa, ce npunara 06MeHHs KypC Ha BaHkaTa 3a CbOTBETHATa BanyTa 3a AEHs Ha M3BbPLUBAHE Ha OnepauusTa;
BaHkaTa nma npaBo Aa 6nokupa kapTtaTa 1 npu OTTEIMSHE Ha YMbIIHOMOLLABaAHETO Ha KapTogbpxatens OoT CTpaHa Ha
Tutynsps.

Yn.152. baHkata Uma npaBo Aa M3ncKkBa JOKYMEHTH, kacaelyy (OMHaHCOBOTO U MMYLLECTBEHO CbCTOSHWE Ha TUTynsps
Ha cmeTkaTa 1 KaptoabpxaTtens [0 OKOHYaTENHOTO M3Ab/MKaBaHE M NpekpaTsBaHe Ha NPaBOOTHOLLEHMSITA.

UYn.153. baxkata ce 3agbnxasa:

1/. [Ja nogabpka B 5-roguiLeH cpok 3anucaHa nHhopmauys, KoSTo No03BONsABa NPOCneasBaHe Ha TpaH3aKUuuTe;

2/. [la cb3gage HeobxoaymMuTe YCMOBMS 3@ U3BBLPLUBAHE M NpUeMaHe Ha yBedomneHust no un. 144, 1. 2 no BCsKO
BpeEME;

3/. [la npepgoTBpaTaBa U3NON3BAHETO Ha kapTaTa cnep yBeLomrieHue no yn. 144, 1. 2 B yroBOpeHus 3a ToBa CPOK 1 a
npeanpueMa BCUYKM Bb3MOXHU [EUCTBUA 3a NpedoTBpaTsABaHe Ha Mo-HaTaTbluHa YynoTpeba Ha kapTata.
Kaptogbpxatenar u/unu TUTynspsT He MOXe [a NpaBu Bb3paxeHus, OCHOBaHM Ha OTHOLLEHMSATa My C TPeTW Nuua.
UYn.154. baHkata He OTroBaps 3a OTKa3 [Ja W3BbPLUM HapedeHa C kapTaTa TpaH3akuus, B Cnyyvan, 4e no
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pasnnaliartenHara CMeTka HaMa JoCTaTbyHa HanMYHOCT Ui CBOBOAEH KPEAUTEH NUMMT.

Yn.155. baHkaTa He OTroBaps 3a caenkute, no kouto KapToabpKaTensaT M3BbPLUBA TPaH3aKUMKM C U3Non3BaHe Ha
kapTaTa.

Yn.156. baHkata He OTroBaps Npu 0TKa3 Ha TPETU NuLa Aa Npuemat TpaH3akuuu ¢ KapTaTa Unn ako UHUUumMpaHa ot
KapTogbpxatens TpaHsakumus He Moxe fa 6bae U3BbpLUeHa ¢ kapTaTta no NpuYuHK, U3BBLH KOHTPoNa Ha baHkarta.
Yn.157. OcBeH B crnyyaute Ha fokasaH AedekT npu usgasaHe Ha kapTaTa, baHkata He OTroBaps, korato kapTaTa He
Moxe Aa Obde um3non3saHa nopagu: MexaHuyHa nospeda; bnokvMpaHa kapTa; TexHWYecku npobremu; HEeBSPHO
yBEOMIIEHWE 3a YHULLOXaBaHe, 13rybBaHe Ui OTHEMaHe Ha KapTaTa.

Yn.158. baHkata He 0TroBaps 3a Bpeau, NPUYMHEHU B pe3ynTaT Ha JeaKTUBMpaHe Ha kapTaTa CbracHO LOroBopa u
HacToswmTe OBLm ycnosus.

Yn.159.baHkata He HOCK OTFOBOPHOCT 3a OTKa3a OT aBTOPU3aUMs Ha NnaljaHusaTa ¢ kaptarta, ako yBe[OMIEHUETO 3a
yHULLOXaBaHe, u3rybBaHe, kpaxba, NOANpaBsHe WNW W3Mon3BaHe NO APYr HenpaBOMEPEeH HayWH Ha KapTata e
HEBSIPHO.

Yn.160. 3non3BaHeTo Ha KapTa: C M3TEKbN CPOK Ha BanMAHOCT; NOANexalla Ha BpblyaHe Ha baHkata; Ha 6nokupaHa
WNW nognpaseHa kapTa, e 3abpaHeHo M e OCHOBaHWE 3a TbpCeHe Ha OTFOBOPHOCT Mo CbaebeH pes.

UYn.161. C cpakta Ha nognuCcBaHETO Ha AoroBopa TUTYNApST Ha CMeTKaTa npepoctaBs Ha baHkata npaBo Aa
cbobwaea Ha HaumoHanHus onepatop - BOPUKA-BAHKCEPBW3 ALl # Ha CcboTBETHaTa MeXAyHapoaHa kapToBa
OpraHu3auns MHGopMaLms 3a CbCTOSHUETO Ha CMeTKaTa M kapTara.

Yn.162. lpekpaTsBaHETO Ha NpaBOOTHOWeEHWETO Mexay baHkata u Kaptogbpxartens, BbB Bpb3ka C WM3dageHa
BaHkoBa KapTa, He BOAW 4O aBTOMATWM4HO MpekpaTsiBaHe Ha MPaBOOTHOLLEHMETO MO PaMKOBKS JOroBOp 3a HaHKoBa
nnaTtexHa cMeTka.

XXI. fonbnHUTENHM yCnoBua BbB Bpb3Ka € Non3BaHe Ha ycnyrata MHtepHeT/MobunHo 6aHkupaHe

Yn.163. lpu nognuceaHe Ha [orosop 3a WHTepHeT/MobunHo GaHkupaHe baHkata ocurypsiBa nonyvyaBaHe Ha
NnaTeXHW HapexdaHus 3a npesog ypes ycnyrata MHTepHetT/MobunHo 6aHkpaHe 6e3 npekbcBaHe B AEHOHOLLMETO W
0€e3 noumBeH aeH.

Yn.164. baHkaTta MMa npaBo da NOCTaBS MUHUMArHM TEXHUYECKM W3WNCKBaHWS KbM 0bopyaBaHeTo Ha KnueHTa 3a
nonssaHe Ha ycnyrata VHTepHeT/MobunHo BaHkupaHe.

Yn.165.KnueHTbT ce 3aabimkaBa Npu M3BbPLIBAHE Ha NpeBoau KbM YyxbuHa uype3 ycnyrata WHTepHeT/MobumnHo
BaHkupaHe, aa npefoctaes He3abaBHO B ogmcal/knoHa Ha baHkaTta, KbaeTo ce 06CnyxBa CMeTKaTa My, JOKYMEHTU B
OPUrMHan U1 3aBepeHm Konusi, OTHOCHO OCHOBAHMETO 3a U3BBbPLUBAHE Ha NPeBoAa U Ap., CbobpasHO U3NCKBAHUSATA Ha
BanyTHuMs 3akoH 1 ap. HOpMaTUBHM akToBe Ha Penybnuka bbnrapus u EC.

Yn.166.KnmeHTbT HOCK OTFOBOPHOCT 3@ BCWYKM HEOGNAronpuAaTHW MOCReanuM OT rPEewHO MM HETOYHO BbBEAEHU U
NOTBBPAEHN OT HEr0 €NEeKTPOHHM JOKYMEHTW W M3BbpLUeHN BaHKoBK onepauun. baHkata He HOCW OTFOBOPHOCT 3a
€BEHTYasHW rPEeLLKU B AaHHWUTE, NOMbIIHEHU B HAPEXAAHUATA, NOMNYYEHU MO €NEKTPOHEH MbT.

Yn.167.baHkaTa nonara pasymMHu yCUnus ¢ Ornes rapaHTMpaHe CUrypHoCTTa W npefoTBpaTaBaHeTo Ha HEOTOPU3MpPaH
[OCTBN [0 NPefoCcTaBAHUTE OT HESt ENEKTPOHHM YCIYr, KaKTo U 40 NpeaocTaBeHus oT baHkaTa Ha KnueHTa codpTyep
Xxapayep.

Yn.168. Mpn u3BbHpeaHW obctostenctea baHkata MOXe Aa npekpaT NO BCSKO BpeMe MpefoCTaBSHETO Ha
onpenerneHa enekTpoHHa ycryra, 3a KoeTo yegomsea KnneHta npu mbpBa Bb3MOXHOCT.

Yn.169. KnneHTsT Cce 3agbnxaBa:

-[a rapaHTupa, Ye MOn3BaHMAT OT HEro KOMMTbLP, MOAEM M BCAKO APYro YCTPOMCTBO € Be3omacHo, AOCTaTbYyHO W
CbBMECTUMO CbC CTaHAAPTUTE U U3UCKBAHUATA, NOCTaBeHN OT baHkara;

-[a U3BbpLUBA PEOBHM NPOBEPKM 3@ HanMyne Ha BUPYCW W npeanpuema Heobxoaumute AENCTBUS 3a 3aliuTa CpeLly
TSIX;

-0a npegnpvemMa nNpeBaHTUBHW MEPKU 3a CNyYvan Ha HenpeaBUAEHU CPUBOBE B CUCTEMATA;

-[a crnefga nNpoLleaypuTe 1 MHCTPYKUMUTE B NOTPeBUTENCKUTE PBKOBOACTBA, NPEAOCTaBsHM OT baHkaTa, BbB Bpb3Ka C
onpegerneHa ycnyra, BKM. Aa U3nos3ea YCTPOMCTBaTa 3a aBTEHTUYHOCT, NpefocTaBeHn oT baHkata; n

-0a yBegomsBa baHkaTa B Hai-kpaTbk CPOK B CMyyail, Ye My CTaHe U3BECTEH cpuB, 3abaBa, HenpasunHa paboTa, Bupyc
WK rpeLuka npu n3npaiiaHe uv noslyYaBaHe Ha HapeXaaHus UIu Npy Bb3HUKBAHE Ha NOAO3PEHMEe 3a M3MaMa, KakTo
W Oa oka3Ba HeobxoaMMOTO CbAENCTBIE 3a OrpaHNyaBaHe Ha BpeauTe no ykasaHus Ha baHkaTa.

Un.170. B cnyyait, ye KnneHTLT M3nonasa HAKOM YCRyr MO HACTOSALWMS JOroBop u3BbH Penybnuka Bbnrapus, Toi
noema CbOTBETHUS PUCK, ako C AEUCTBMATA CU Hapylun 3aKkoH B Apyra gbpxasa. CogTyepbT, ycTpoicTBata 3a
CUTYPHOCT WNW NNATEXHWAT WHCTPYMEHT, U3MNON3BaH C ycnyrata, Moxe ga 6bae 0b6ekT Ha aBTOPCKO NpaBo U Aa
CbObpKa XapaKTEPUCTUKA 3a CUTYPHOCT, KaTo HanpuMep Kpuntorpadckv nporpamu, kouto morat aa 6baar obekT Ha
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W3WUCKBaHMUS 3a BHOC U U3HOC W YnATO ynoTpeba Moxe Aa e 3abpaHeHa OT YyXOeCTPaHEH 3aKOH.

Yn.171. OcseH ako baHkata He e yBegomuna KnueHta 3a Opyro, BCeku codTyep, Xapayep M YCTPOWMCTBO, KOMTO
baHkata npegocTaBs BbB Bpb3ka C €MEeKTPOHEH NpOAYKT/ycnyra, € nuueHsupaH 3a KnueHta. ABTOPCKOTO MpaBo U
Opyrute npaBa B TAX W B PbKOBOACTBOTO 3a moTpebutenn u apyrata uHdopmauus, kosto baHkata npepocrass,
ocTtasar co6CTBEHOCT Ha baHkaTa unu Ha NULETO, KOETO € NPEAOCTaBMN0 CbOTBETHUS NULEH3. KnMeHTHT cneasa aa m
N3NON3Ba M3KMKYUTESTHO BbB Bpb3ka C HACTOSALLOTO CrOpPasyMeHUe Mo HauuH, KOMTO € OnuUcaH B PBbKOBOACTBOTO Ha
notpebutens unn B apyra uHdopmaums, npegocrtaBeHa oT baHkata. KnueHTbT He npuaobuea HUKakBW npaBa Ha
WHTeNeKTyanHa co6CTBEHOCT BLPXY THX.

Un.172. KnueHTbT € OMbKeH Ja nasu B TalHa BCsSiKa KOH(MAEHUMarnHa WHOpMauus, BKIHOYUTENHO, HO He
€OVHCTBEHO BBLTPELLHMTE MpaBuna U npoueaypu Ha baHkaTa M gpyrn OaHHM, KOUTO He ca MybnnM4yHO AOCTBMHW U
KnueHTbT e y3Han BbB Bpb3ka C (PYHKUMOHUPAHETO Ha ycrnyruTe, NpeaocTaBsaHu oT baHkata. KnneHTsT ce 3aabixasa
[ia He ONuTBa M a He NO3BONSABa Ha TPETM Nuua:

a) Aa NPOMEHST (BKM. 4pe3 moguduuupaHe, AEKOMNMAMpaHe Wnu peBepcupaHe), KomupaTt, W3nonaBaT Wnu
pasnpoCTpaHsaBaT coTyep Unu Apyry enemeHTu, npefocTaseHun ot baHkata; unm

) na u3snuyaT uUnu MoamduUuMpaT No KakbBTO M Aa OMNO HAYMH Ha KaKBWTO W Aa OUMo AaHHW, ChAabpXKalym ce B
YCTPOWCTBO UK Xapayep, npeaocTaBeHn oT baHkata, 6e3 npeaBapuUTeNHO NMMCMEHO Cbrnacue Ha baHkaTa.

Yn.173. KnueHTbT ce 3aabmkaBa Aa obeslleTn baHkaTa 3a BCUYKW NpeTbprieHn OT Hes pasxoau, 3arybu, Bpean unu
OTrOBOPHOCT, NPUYUHEHM OT:

a)HapyllaBaHe Ha MpaBo Ha MHTenekTyanHa coOCTBEHOCT Ha TpeTa cTpaHa oT KnueHta, unu 6) moguduumpare Ha
coptyep oT KnueHTa, OCBEH ako nuueH3ogaTens Ha cogTyepa, CbOTBETHO baHkaTa, e u3sBun/a npeasapuTesiHo
MUCMEHO Cbrnacue ToBa Aa Obae HanpaBeHo.

Yn.174. Apxusute, kouto baHkaTa nogabpxa 3a BCUYKM €NEKTPOHHM CbOOLLEHNS, HapexXdaHus, NnaLlaHis unm apyru
TpaH3akumu, e 6baaT OKOHYaTEeSHO J0Ka3aTEeNCTBO 3a Te3n CbOOLLEHNS, HapeXaaHus, nnaLlaHus 1 TpaH3akuyum v 3a
BPEMETO, KOraTo ca AafeHN UK U3MbITHEHU.

Yn.175.KnmeHTLT HOCK OTTOBOPHOCT, aKo Mpu W3non3saHe Ha MHTepHeT GaHkupaHe Aafe HenpaBUiHW yKa3aHUs Uim
nopaaw rpeLLka Hapeay aa 6bae M3BBbPLIEHO NNnaLlaHe NoBeYe OT BEAHDX.

XXII. Takcu, KOMUCUOHU M NTUXBU NO CMETKK

Yn.176. MNpn npepocTaBsHe Ha nnaTexHu ycnyru baHkata HauucnsiBa, CbOTBETHO npuiara TakCW, KOMUCWUOHW W
NINXBEHW NPOLEHTU CbINacHo cBosiTa Tapuda 3a TakeuTe, NMMXBUTE N KOMUCUOHMTE.

Yn.177. Korato KnueHTbT ce siBABa nonyyaten, baHkata uMma npaBo fga yabpxu TakcuTe CU OT NpesedeHaTa cyma,
npean ga 3aBepu cvmeTkaTta Ha KnueHta. B npepgocTtaBeHata Ha KnveHTa uHOpMaLUmMs CTOWHOCTTA Ha miaTexHaTa
onepauusi ce Noco4Ba OTAENHO OT pa3Mepa Ha TakcuTe, KOUTO Lie BbaaT yabpaHu OT Hesl.

Yn.178.Takcute 1 KOMUCUOHMTE 3a NpeBoau 0T/Mo 6aHKoBa CMeTKa ce HauucnsBeaT 1 cbbupat cnyxebHo ot baHkata B
[EHS Ha U3BBPLUBaHE Ha NpeBoaa.

Yn.179.Takcute 3a BOgeHe W ynpaeneHue Ha BaHkoBa CMeTka Ce HauucnseaT U cbbupat cnyxebHo ot baHkara
exxemeceyHo. Takcara ce yabpka aBaHCOBO B NocrneaHus paboTeH AeH Ha Mecela, Npeaxoxaall Mecela, 3a KOTo e
AObKMMa CbOTBETHaTa Takca. B cnyvait, ye no cmetkata Ha KnueHta nuncea Heobxogumata HamuyHOCT 3a
noracsiBaHe Ha B3eMaHWsiTa Ha GaHkaTa 3a yacTTa Ha Hegoctura Ha KnueHta ce ochopms cnyxebHo ot HaHkaTa
"Hepa3speLLeH oBbpapadT".

UYn.180. 3a npepoctaBsHe Ha MHMOPMAUMS U3BBH CrydauTe, U3puyHO npeasuaeHn B OBwwute ycnosus, baHkata
cbbupa cnyxebHo oT cmeTkata Ha KnueHTta Takca, cbrnacHo Tapudwmte. Korato cmeTkaTta, 3a KOSTO Ce W3rOTBS
WHopMaLmsTa e 3akpuTa, KnneHTbT BHAca Ab/kUMaTta Cyma Ha kaca B baHkaTta unu ussbpluBa 6e3HanuyeH npesos
no cMeTka Ha baHkara.

Yn.181. KnueHTbT ca 3agbnkasa fa 3annalla Ha baHkaTta BCUYKM AbIDKUMM MO JOrOBOPA TakCK M KOMUCWMOHM, KaTo Ha
ocHoBaHue 4n.21 ot Hapeaba Ne 3 Ha BHB, ce cbrnacssa baHkata ga ru cbbupa cnyxebHo OT BCUYKUTE My CMETKM
npw Hes.

Yn.182. Jluxeata, korato € NpunoxuMa, ce M34UCnsBa B pasmep, onpedeneH B JIuxseHus GroneTuH keM Tapudute
BBbPXY CangoTo no cMetkata Ha KnneHTa 3a BCEKku [eH.

XXIIl. BanyTHu KypcoBe

Un.183.Mpu n3BbpLUBaHe Ha NaTexHM yCryru BbB BanyTa pasnuyHa OT NieBa, baHkarta npunara TekyLums apoutpaxeH
BanyTeH Kypc (06siBeH OT Hest B GaHKOBMTE CanoHu), KbM MOMEHTa1 Ha M3BBPLLBAHE Ha NNaTexHaTa ycryra, 0CBEH ako
He e YrOBOPEHO ApYro.

XXIV. MpaBo Ha npuxBaLiaHe

Yn.184. B cnyyan, ye BaHkaTta gbmku Ha KnueHTa napu no pasnnawjatenHa, CnecToBHa WNW Apyra CMETKa,
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perynupaHa oT HacTOSALMS Uiu apyr 4orosop Mexay bankata u KnueHta, n KnueHTsT He e 3annatun nanckyema cyma,
KOATO ObMKM Ha baHkaTa no paspelleH Wnu HepaspelleH oBbpapadT, KpeauTHa kapTta, WK KakBoTo WM da buno
KpeauTHO cnopasymeHue Mexgy baHkata v Knuenta, baHkata uma npaBo Aa u3nonsea napute, KOUTO ObMXW Ha
KnueHTa, 3a CbOTBETHO NoracsiBaHe Ha Abnra Ha KnveHta kbM baHkata. baHkata Moxe Ja u3nonsea ToBa npaeo Ha
npuxeaLlaHe 6e3 npeaBapuTenHo ysegomneHne o Knuenra.

XXV. O6wu pas3nopeabu

Yn.185. Mpunoxumo KbM JOrOBOPHOTO NPaBOOTHOLLEHWE Mexay baHkaTa n KnueHTa e 6bnrapckoTo npaso.

Yn.186. PamkoBuAT JOroBop ce CKntoYBa, CbOTBETHO, KOMYHUKALMATA MeXay CTpaHWUTe Mo Bpeme Ha AeWUCTBUETO Ha
[0roBOpa L€ Ce OCbLUECTBSABA Ha GbArapcki €3uK, OCBEH ako He € A0rOBOPEHO APYro.

Yn.187. C nognuceaHeTo Ha HactoawwmTe ObLwm ycnosus KnneHTsT Aeknapupa, Ye e 3ano3HaT CbC CbbpXKaHWETO Ha
npepoctaeeHata My/u JMHgpopmaums 0THOCHO cbbupaHute n obpabotBaHu OT ,TekcumbaHk® ALl NMYHM OaHHW Ha
hu3nyecky nuua, BbB BPb3Ka C NpeaocTaBsHUTE OT GaHkaTta ycnyrn'

Yn.188. MNocoyeHata B uneH 187 uHMoOpmMaLMs € npurnoxmMa CbOTBETHO W 3a YNpaBuTeNu, NpeacTaBuTeNn U
AENCTBUTENHM COBCTBEHWLM Ha OPUANYECKM NnLa.

Yn.189. Mo BpeMe Ha 4ENCTBMETO HA pamMKOBMS AOrOBOP KNMEHTHLT MMa npaBo Mpy NOMCKBaHe da Nosyyu ycrnosusTa
Ha paMKOBWSI OrOBOP, KaKTO ¥ NpeasaputenHata uHdopmaums no yn. 60 ot 3MYIC Ha XxapTUeH unu apyr bAroTpaeH
HOCWTeN (ENeKTPOHHa noLwa).

Yn.190. KnmeHTbT MMa npaBo Aa nogage Ao baHkata xanba BbB Bpb3ka C NPEAOCTABAHETO Ha NaTeXHU YCnyru no
poroBopa. baHkata e AnbxHa fa ce NpousHece U yBedoMu nMUCMeHo KrnveHTa 3a pelueHueTo cu no nocTbnunata
Xanba B cpok Ao 15 paboTHu AHM OT nonyyaeaHe Ha xanbata. Mo u3knoveHue, korato baHkata He mMoxe da ce
NpOU3HECE B MOCOYEHWNSI CPOK MO HesaBMUCELLM OT Hes npuumHu, baHkata yBegomsiBa KnveHta 3a npuumHuTe 3a
3abaBaTa, KaKTo 1 3a CpOKa, B KOMTO LU NOSTy4u peLueHne. BbB BCUYKK Criyqam CPOKBLT 3a NONyvyaBaHe Ha peLleHne He
MOXe [a Hagsuwasa 35 paboTHW gHK OT nonyyaBaHeTo Ha xanbata. Ako baHkaTta He ce Npou3Hece B CPOKOBETE MO
NpeaxofHaTa anuHes, KakTo W Korato peLLeHVeTo He yaoBneTBopsiBa KnueHTta, cnopbT MOxe Aa Ce OTHece 3a
pasrnexmgaHe 1 pellaBaHe cbrinacHo pasnopenbute Ha 3[YTC npeq MNomuputenHaTta KOMUCKS 3a NNaTEXHM CNOPOBE
kbM KomucusTa 3a 3awmta Ha notpebutenute Ha agpec: rp. Cogmsi 1000, nn. ,Cnasenko” Ne 4A, et. 3, TenedoH
+359 2 9330577, chakc +359 2 9884218, enektpoHHa nowa adr.payment@kzp.bg, nHTepHet ctpaHuua www.kzp.bg u
http://abanksb.bg/pkps, nnu npea komMneTeHTHUS GbArapPCKX ChbA.

UYn.191. BrnoroBeTe B NEBOBE W YyxaecTpaHHa BanyTa Ce rapaHTupar OT AencrBawara B Penybnuka Bbnrapus
CUCTEMA 3a rapaHTUpaHe Ha BnoroseTe B HaHkuTe uype3 cbliecTByBawms PoHO 3a rapaHTMpaHe Ha BrIOrOBETE B
BaHKuUTE, KOWTO rapaHTMpa MbIHO M3NnallaHe Ha CymMuTe Mo BROroBeTe Ha €AHO Nuue B egHa HGaHka He3aBMCUMO OT
Bposi n paamepa um o 196 000 nB. MocneaHOTO He Ce Npunara cnpsMo nuua, Npuaodbunu npaea no Bror B peynrat
Ha M3BBPLUEHN pa3NopPeanTeNHU eNCTBMA C Briora cref B3eMaHe Ha pelleHneTo Ha bvnrapcka HapogHa 6aHka /BHE/
3a OTHeMaHe Ha nuueHsa 3a BaHkoBa [LENHOCT Ha TbproBckata 6aHka, KakTo U B CpOKa Ha AEMCTBME Ha CrefHuTe
MepKku Mo Haasop, npeanpuetn oT BHB: npu cnupaHe 3a onpefeneH CPOK U3LANO UMM YaCTUYHO W3MbIIHEHWETO Ha
BCUYKM LI HA HAKOW OT 3ab/KeHnsaTa Ha baHkaTta unu orpaHnymn LenHOCTTa i M3LANO0 UM YaCTUYHO.

OOHABLT M3Nnala rapaHTMpaHUTe pasMepu Ha BIOrOBETE Ype3 TbProBcki BaHKM, onpedeneHn OT ynpaBUTENHUS
cbBeT. QOHOLT ocurypsBa AOCTbN Ha BRNOXWUTENWTe Ha OaHkaTa 4O NOANEXawWWTe Ha u3nnawjaHe cymu no
rapaHTUpaHuTe BNOroBe He MO-KbCHO OT 7 pabOTHW AHM OT AaTtaTta Ha uadasaHe Ha akT no yn. 20, an. 1 ot 3IBBG.
CpokbT 3a u3nnallaHe Moxe Aa Obae yAbIDKEH Npu ycnoBusiTa U cbe cpokoseTe no yn. 20, an. 6 ot 3IBB. He ce
n3nnawlaT rapaHTMpaHuTe pasmepyu Ha BrioroseTe B 6aHKaTa Ha: 1. apyru 6aHku, Korato ca HanpaBeHW OT TSXHO UMeE
3a TAXHa CMeTKa; 2. (OMHAHCOBM MHCTUTYLMM MO Yn. 3 OT 3aKOHa 3a KPeAUTHUTE WHCTWUTYUMK; 3. 3acTpaxoBaTenu
npesactpaxosatenu no 4n. 12 ot Kogekca 3a 3acTpaxoBaHETO; 4. NEHCMOHHOOCUTYPUTENHN ApYyXecTBa U (HOHA0BE 3a
3aAbIDKUTENHO UM AOOPOBOMHO MEHCMOHHO OCUrypsiBaHe, 5. WHBECTULMOHHM MOCPeaHUUM; 6. KONMEKTUBHM
WHBECTULIMOHHW CXEMW, HALWMOHATHU WHBECTULMOHHM (DOHOBE, anTepHaTUBHU WHBECTULMOHHN (DOHZOBE U ApYXecTBa
CbC CreyuanHa MHBECTULMOHHA Len; 7. BIMKETHM opraHusaumm no § 1, 7. 5 OT JOMbAHUTENHWUTE pasnopedu Ha
3akoHa 3a nybnuyuute uHaHew; 8. ®oHga 3a KOMMeHcupaHe Ha uHBecTuTopuTe, PoHAa 3a rapaHTMpaHe Ha
BnoroeeTe B 6aHk1Te 1 MapaHUynoHHUsa oHA no un. 518 ot Koaekca 3a 3acTpaxoBaHeTo.

He ce npenocTass rapaHums no BIIOrOBE, Bb3HWKHAMM WX CBBP3aHK CbC CAENKM UK OEUCTBMSA, NpeacTaBnsBaLlm
W3nNuUpaHe Ha napy no CMMCba Ha 4. 2 OT 3aKOHa 3a MepKuTe CpeLly M3NMpaHeTo Ha napu Unu UHaHCUpaHe Ha
TEPOPU3bM MO CMUCHIIA Ha 3aKOHa 3a MepKUTe cpeLly (PMHAHCUPaHeToO Ha Tepopuama, YCTaHOBEHW C BNsi3na B cuna
npucbaa. He ce uannawyat Bnorose, YWATO TUTYNAP He € Bun naeHTdMLMpaH CbrnacHo Y. 3 oT 3akoHa 3a MepkuTe
CpeLLy M3NMpaHeTo Ha Napu KbM atata Ha u3gasaHe Ha akT no yn. 20, an. 1 ot 3IBb.

He ce usnnawiar cymute no CMETKW, N0 KOWUTO HE € UMano onepaluu N0 HapexaaHe Ha BNOXUTENs B nocneaHnte 24
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Mecela npeay aataTa Ha usgasaHe Ha akT no yn. 20, an. 1 ot 3['Bb 1 cangoTo no Beska oT Tax e no-manko o1 20 n..
Yn.192.HepasgenHa yact OT HacToswmTe 0obwm ycnous ca Tapuda 3a NUXBWTE, TakCUTE W KOMMCWUOHWTE Ha
“TekcumbaHk® ALl 3a dwmamdeckn nuua u Tapuda 3a nuxsuTe, TakeuTe U KomucuoHute Ha“‘Tekcumbank® ALl 3a
OPUANYECKN NLA, HapuYaHa 3a KpaTkocT , Tapudure”.

Yn.193. Hactoswwmte obLim ycnosus, KakTo U BCUYKM TEXHW pedakuuu ca nybnukyBaHu Ha caita Ha ,TEKCM BAHK”
ALl - www.teximbank.bg.

XXVI. Mo cmucbna Ha Teau O6wwM ycnosus:

1."Banbop" e pedepeHTHa faTa, M3nonssaHa OT AOCTABYMK Ha MIATEXHW YCMyrn 3a U3YUCNSBAHE Ha NMXBUTE NO
CpeacTBata, C KOUTO e 3afbilKEeHa WM 3aBepeHa nnaTexHata CMeTka. Korato He e [OroBOpeHO Of1XBsiBaHe Ha
nnaTexHata CMeTKa, Banbop € fJaTaTa, Ha KOSITO JOCTaBYMKbT Ha MAaTEXHM YCNYru € ATbXeH Aa 3adb/MKu Unn 3aBepu
nnaTexHata cMeTka.

2."[laTa Ha n3nbIHeHve" e:

a) Npy NPEBOAHN HapexaaHWs 3a KpeauTeH NPeBOA - AaTaTa, Ha KosTo baHkaTa 3agb/mkaBa cMeTkaTta Ha KnneHTa 3a
W3MbIHEHWE Ha NPEBOAHOTO HapexaaHe, B Cryyail, Ye ca OcurypeHu Heobxogumute cpefcTBa 3a npeBoda M
AbIDKMMUTE BAHKOBW TaKCK;

) npu NpeBoAHN HapexaaHWs B NeBa 3a OMPEeKTeH AebuT - gatata, Ha kosTo baHkaTa npeaaBa CbOOLIEHMETO KbM
BaHkaTa Ha nnateua, ako KnueHTta e ocurypun cpeacTea 3a 3annaijaHe Ha gbmxkuMmnuTe 6aHKOBU Takey;

KoraTo KNMEHTBLT HE € NOcoYMn ,AaTa Ha M3MbIHEHME” ce NpUeMa, Ye JaTaTa Ha U3NbIHEHWe e JaTaTa Ha npuemaHe
Ha JOKyMeHTa. AKO Ha AaTtaTa Ha U3MbfHEeHWe He ca OCUrypeHu CpeacTBa 3a npeBofa W Takcute, baHkaTa oTka3ea
W3MbITHEHMETO Ha HApEXOAHETO W He ro U3MbIIHABA Ha Apyra Aata.

[lata Ha U3MbIHEHWE HE MOXe Aa Npeaxoxaa Aatata Ha NpUeMaHe Ha HapexaaHeTo 3a U3MbIHEHMe.

[Mpw BanyTHX NPeBOAM Banbopa Ha NpeBoja He MOXe Aa Npeaxoxaa faTaTa Ha U3MbiHeHMe.

3."[upekteH pebuT" e HauWoHanHa WK NpesrpaHnyHa NnaTexHa ycnyra no 3agbixaBaHe Ha nnaTexHa CMeTka Ha
nnateua, Korato nrnaTtexHarta onepauusi ce M3BbpLUBA MO MHMUMATMBA Ha MonyvaTens Bb3 OCHOBA Ha AafeHOTO
cbrnacue oT nfaTeua Ha noslyyaTens, Ha JOCTaBYMKa Ha NNATEXHW YCNYrW Ha MoslyYaTens UM Ha JoCTaBuMKa Ha
NNaTeXHW yCnyru Ha nnateua.

4."[IbnrotpaeH Hocuten" e BCekW MHCTPYMEHT, KOMTO NO3BOMNSABA HA NOM3BaTeNs Ha NNaTeXHU yCnyru fa CbXpaHsBa
agpecupaHa 4o Hero MHGopmaLms no HauWH, JOCTBIEH 3a NOCneaBallyW CnpaBky, 3a nepuog OT BpeMe, JOCTaTbyeH 3a
LenuTe, 3a KOWTO € MpedocTaBeHa WHGoOpMauusTa, U KOWTO NO3BONSIBA HEMPOMEHEHO BbL3NPOM3BEXAAHE Ha
CbXpaHeHaTa MH(opMauus. 3a AbAroTpalHN HOCUTENM Ce CMATAT pasneyaTks OT YCTPOWMCTBA 3a pasnevaTBaHe Ha
n3BneveHust no cmetku, aucket, CD-ROM, DVD, komMnioTbpHW TBbPAW ANCKOBE, HA KOUTO MOXE [a Ce CbXpaHsiBaT
EMEKTPOHHM CBODBLUEHUS,, KAKTO W WHTEPHET CTPaHWLM, KOWTO Ca AOCTbMHW 3a MOCNEeABaLLMNpaBku, 3a CPOK,
[OCTaTbYeH 3a Lenute Ha WMHOopMauusTa W NO3BOMSBALY HEMPOMEHEHOTO Bb3NPOM3BEXAAHE Ha CbXpaHeHaTa
WHopMaLMs.

9."HapexgaHe 3a npeBoa" B nnaTexHa CUCTEMA € BCAKO HapexaaHe Ha Y4aCTHUK B cucTemaTa Aa npefocTaBu Ha
Pa3nonoXeHWe Ha nonyyaTens napuyHa cyma ypes 3anucBaHe no cMeTkuTe B BaHka, LeHTpanHa baHka uiv areHT no
CETBIIMEHTA UMK BCSKO APYro HapexaaHe, BOAELLO 0 NOEMaHe Unu U3MbMHEHWe Ha 3a4bMKeHne 3a nnallaqe cnopes
npaBunara Ha cuctemara.

6."HeBanuaeH yHukaneH naeHTUdukaTop” € aeHTUUKaTop, KOMTO He OTrOBaps Ha CTaHAAPTU3UPaHUTE U3UCKBAHNS,
ako MMa TakuBa.

7. "HepaspeleH oBbpapadT" HepaspelleHOTO HaABWULWEHME Ha MnalaHusTa Hag ocTaTbka NO CMeTkaTa, npu
cnyxebHu onepauuv Ha 6aHkaTa.

8."MnaTexeH WHCTPYMEHT" € nepcoHanM3MpaHo/nepCcoHanuanpaHy  yCTPOMCTBO/YCTpoicTBa  w/unm  Habop Ot
npoueaypu, [OrOBOPEHN MEXAY NON3BaTenNs Ha NAaTeXHK YCryrn 1 JOCTaBYMKa Ha NaTEXHU YCIyr U U3Mon3BaHu ot
non3BaTesns Ha NNaTexHW YCryrvt ¢ Len nogaBaHe Ha NnaTexHo HapexaaHe.

9."MepcoHann3anpaHm 3aLLMTHN XapaKTEPUCTUKU" Ha NNaTEXEH MHCTPYMEHT ca: HOMEp Ha KapTa, CPOK Ha BanuAHOCT Ha
kapTa, MWH kog, CVC2/CVV2 kog, notpebutencko uMe v napona, CekpeTHa CTaTWiHa M AMHaMWYHA (egHOKpaTHa)
naporna, napona 3a JocTbn 40 BroMeTpuyHa aBTEHTWKALMSA, OTTOBOP Ha MOACELLaly BbMPOC, KAaKTO W ApYri AaHHM,
Cbobpa3Ho pbKOBOACTBATA W MHCTPYKLMUTE Ha baHkaTa 1 NpunoxmuMmuTe HopMaTUBHU pasnopesdu.

10."OTroBop Ha noAceLlaLy Bbpoc" e 0TroBOP Ha BBMPOC, NOCOYEH IMYHO OT KapToabpxaTens npu perucrpauusta 3a
ycnyrata "CurypHn nnawanus B WHTepHet". Mpu 3agageH nofcellall BbNPOC TO3M OTrOBOP AaBa Bb3MOXHOCT Ha
KapTogbpxaTtens 4a npoMeHW CBOSITa CEKpeTHa CTaTuyHa napona B cryvante, B KOWTO e 3abpasun nocnegHara.
11."MnatexHa cmeTka" € CMeTka, BOAEHA Ha WMETO Ha eduH Wnu MoBeye Mon3BaTenu Ha nnaTexHu ycnyru,
W3NOM3BaHa 3a U3MbITHEHMETO Ha NNATEXHU OnepaLum.
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12."MnaTexHo HapexaaHe" e BCAKO HapexaaHe OT nnaTtela unu nosydaTtens KbM JOCTaBYMKa Ha NaTeXHK ycrnyru, ¢
KOETO Ce pa3nopexnaa U3MbIIHEHWETO Ha naTexHa onepawus.

13."Mnatey" e pr3nNYeCKo 1NK PUANYECKO NULE, KOETO e TUTYNAP Ha NNaTexHa CMeTKa U pa3nopexaa U3MbIHEHNETO
Ha NnaTexHo HapexdaHe no Tasn CMeTka, a Korato NMWUNCBa nnaTexHa CMeTKa - (U3NYecko Uu IpUANYECKo nuue,
KOETO fjaBa NNaTexHO HapexaaHe.

14."Monyyaten" e (HU3MYECKO WK KOPUOMYECKO NULE, ONpedeneHo KaTto KpaeH noryyarten Ha Cpefcrtea, KOWTO ca
NpeaMeT Ha nnaTexHa onepauus

15."MoTtpebuten" e usnyecko nuue - Non3BaTen Ha nnatexHa ycnyra, KOETO Npu AOrOBOPW 3a NPefoCTaBsHE Ha
NNaTeXHW YCNyri N3BbpLUIBA AENHOCT, pasfiniyHa OT HeroBaTa ThProBeka Uiv NpoecoHanHa AenHocT.

16."PaboTeH geH" e AeHAT, B KOUTO CbOTBETHUST JOCTABYMK HA MAATEXHWU YCMyrn Ha nniaTeua wiu LOCTaBYMKLT Ha
NNaTeXHW YCMyrn Ha nosyyaTtens, KOWTO yvacTBaT B M3MbIIHEHWETO Ha NnaTexHata onepaums, OCbLiecTBABAT
AENHOCT, HeobX0AMMa 3a U3MbIHEHWETO Ha NiaTexHaTa onepawyys.

17."PedbepeHTeH nnxBeH NPOLEHT" € NIMXBEHUAT NPOLLEHT, M3MON3BaH KaTo OCHOBA 3a M3YMCNSBaHE Ha NPUNOXMMUS
NINXBEH MPOLIEHT 1 KOMTO NpomM3THYa OT 0OLLOAOCTBIEH M3TOYHMK, KOMTO MOXe Aa Obae NpoBepeH 0T ABETE CTPaHM no
[0rOBOp 3a NpefoCTaBsHe Ha naTexHa ycnyra.

18."PethepeHTeH 0OMeHeEH Kypc" € 0OMEHHUAT Kype, M3MOM3BaH KaTo OCHOBA 3a M34MUCnsBaHE Npu 0bmsHa Ha BanyTa,
KOWTO € NpefocTaBeH OT JOCTaBYMKa HA NNATEXHW YCyr UK OT 0BLIOA0CTBMNEH U3TOYHMK.

19."Tapudmte" ca cvoTBeTHOTapuda 3a NUXBUTE, TakeuTe N KOMUCMOHWTE Ha“Tekcum baHk® ALl 3a dmanyeckn nuua u
Tapucba 3a nuxBuTe, TakCUTe N KOMUCKOHUTE Ha “TekcumbaHk® ALl 3a topuanyeckn nuua.

20."YHuKaneH ugeHTudmukatop" e kombuHauus ot Bykeu, LMdpy unnM CUMBONK, CbobLLEHA OT AOCTaBYMKA Ha NNATEXHM
YCNyru Ha Non3BaTens Ha nnaTexHW ycnyru, kosato Tpsbea fa 6bhe npefocTaBeHa OT NONM3BaTeNs Ha MiaTexHU
yCIyr Npy U3MbIHEHME Ha NiaTeXHa onepauys, 3a Ja MOXe eHO3HaYHO Aa 6bae YCTaHOBEH ApYrUsT nonssaten Ha
NNaTeXHW yCnyrn n/unu Herogata nnaTexHa cMeTka.

21. ,Visa Secure* n ,MasterCard ID Check® ca nporpamu 3a QOMbAHUTENHA CUTYPHOCT HA MEXAYHAPOAHWUTE KapTOBM
opranusaumm Visa International u MasterCard Worldwide 3a ngeHTudmumpaHe Ha KaptogbpxkaTens B MOMeHTa Ha
W3BbPLUBAHE HA TpaH3akuuu Npu WHTEpHET TbproBuUM, yyacTBawy B nporpamute. [lporpamaTa ce OCblecTBsiBa
nocpeacteom ,bopuka“ Al n cuctemata 3a ,CurypHun nnawanus B WHTepHet®. ,Tekcum Bank® ALl cnyxebHo
peructpupa Kaptogbpxatenute B nporpamata 3a BCsfka OTAenHa kapTa, u3fageHa oT baHkata. [BydhakTOpHMSAT
MOZen 3a aBTeHTWKauus Ha Kaptogbpkatenu, BKMOYBALY, AWHAMMYHa (eQHOKpaTHA) MAKC CTaTWyHa napona wunu
noeHTUUKaLmMa Ype3 BbBEXAaHE Ha OMOMETPUYHM faHHW 3a nnawaHus B WHTepHeT, e ycnyra, kosto baHkata
npenocTaBst € Len AOMbIHUTENHA CUrypHOCT Mpy nrawaHus B IHTEpHET, KakTo U B 3nbiHeHue Ha Aupektuea (EC)
2015/2366(PSD 2) w [enerupaH pernament (EC)2018/389 3a npunaraHe Ha 3agbnboyeHO yoocToBepsiBaHe
ngeHTnyHocTTa Ha knueHta (3YWK). OuHamuyHaTta napona npedcTaBnsiBa efHOKpAaTeH YHWKaneH ko (3a Bcska
KOHKpPETHa TpaH3akums), reHepupaH ot ,bopuka“ ALl u ce npepoctass Ha Kaptogbpxatens upes u3npalyaHe Ha
BesnnateH SMS Ha nocoyeH oT Hero MobuneH TenedoHeH Homep. CTaTuyHata mapona ce Cb3aaBa NMYHO OT
KapTogbpxatens Ha ocurypeH ot ,bopuka“ Al yeb noptan ¢ noroto Ha ,Tekcum bank® ALl, creq kaTto e nony4yusn vpes
SMS ot ,bopuka“ ALl ¢ BpeMeHHa napona 3a peructpauus unu no Apyr yroBOpeH Mexay Hero u baHkata HauuH 3a
nonyyaBaHe, M Ce M3Mon3ea CbBMECTHO C AMHAMUYHA Maposia 3a MNOTBbpPXOaBaHe Ha KapToBW TpaH3akuuu npu
WHTepHeT Tbprouu, ydactBawm B nporpamute Visa Secure n MasterCard ID Check. Ypes 6uomepuyHata
aBTEHTMKALMS, NOCPEACTBOM BMOMETPUYHM JaHHW - NPBCTOB OTNEYaTbK UK NNLEBO pasno3HaBaHe, ce Bepuduympar
W NOTBbPXAABAT NnalyaHns B VIHTEpHET npu TbproBuy yyacteawm B nporpamuTe Visa Secure n MasterCard ID Check.
Peructpaumsta 3a GuOMETpMYHA aBTEHTMKALWMSA Ce M3BBPLUBA CbrNacHo onuncanuTe oT Tekcum bank ALl ykasaHus u ce
ocbluecTBsBa ype3 annmkaums B-Token/B-Trust, nHcTanupaHa Ha mobunHus TenedoH Ha kaptogbpxatens. [pu
TbProBUW, KOUTO He y4acTBaT B mporpamarta 3a ABY(aKTOpHa aBTEHTUKALMS MOXE [a HE Ce W3WCKBA BbBeXAaHe Ha
cTaTM4Ha NMC AMHaMMYHa napona unm 6UOMETPUYHM AaHHU, @ eANHCTBEHO AaHHW 3a KapTaTa, U3nuUCaHW BbpXy Hes
(Homep, BanuaHocT, Me Ha KapToabpxaten, CVC/CVV2).

[Mpu npomsiHa Ha MobuneH Homep, KapTogbpxatenat e AnbxeH HezabasHo Aa yBegomu baHkata. B npoTueeH cryyan
BCWYKM CboOLleHns, uanpatenn ot baHkata/‘Bopuka“ ALl Ha nocnegHws nocodeH ot KapTtogbpxartens mobuneH
TEeNnedgoH, ce cuMTar 3a BpbyeHu. baHkata He HOCK OTFOBOPHOCT B Cly4alt, Y& MOBUIHUAT onepaTop Wu LOCTaBYMKLT
Ha ycnyrata He npefjage B CpoK wnu BboOwe He ocurypu npepaBaHeTo Ha SMS cbobuieHWeTo, Chabpxallo
AMHaMUYHaTa napona 3a nnawlaHus B VIHTEpHET, KakTo 1 B criyyauTe, KoraTo nopagu 06CTOATENCTBa, He3aBuCeLwm OT
baHkata, SMS unm gpyro cbobLueHne He 6bae u3npaTeHo, CbOTBETHO NOSTYYEHO.

Hacroswute Obwwm ycnosus ca npuetn ot YnpasutenHus coeeT Ha ,TEKCKM BAHK” ALl ¢ lMpotokon Ne 99 ot
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08.09.2011 r. n oTmeHsT NpaBuna 3a uHTEpHeT BaHkupaHe /npuetn ¢ pewwenune Ha YC - Mpotokon Ne 63 ot 21.04.2007
r./ n 06wy ycnosus 3a nsgasBaHe v 0bCnyxBaHe Ha enekTpoHHa AebuTHa kapta Ha ,TEKCYM BAHK” Al - /npuetu ¢
peweHue Ha YC c Mpotokon Ne 45 ot 26.03.2007 r./, uameHenu ca c: MNpotokon Ne 53 ot 19.05.2014 r. oT 3aceaaxne
Ha YC Ha ,TEKCUM BAHK” Afl, Mpotokon Ne 81 ot 11.09.2014 r. ot 3aceganue Ha YC Ha ,TEKCUM BAHK” AL,
MpoTokon Ne 31/18.05.2016 r. ot 3acegavne Ha YC Ha ,TEKCWM BAHK” A[,Mpotokon Ne34/05.07.2018r. ot
3acegaHve Ha YC Ha ,TEKCUM BAHK” AL, Mpotokon Ne.9/13.02.2020, Mpotokon Ne.21/09.04.2020, Mpotokon Ne
28/07.05.2020 , Mpotokon Ne 52/10.09.2020 r., Mpotokon Ne 17/11.03.2021 r. u MpoTokon Ne 21/25.03.2021 r. ot
3acenaHue Ha YC Ha ,TEKCUM BAHK” All

26



